
Tips, Tricks and Advice from your local “IT Guru”

This month I want to talk to you about Facebook and Twitter. First, a brief explanation; both are Internet services 
that broadly fall under the category of social networking or micro blogging sites. In the simplest form they are 
ways of sharing information about yourself with lots of other people. Now, why you would want to that is a whole 
other question, so let’s look a bit deeper and see if I can explain why there is such a buzz about theses services 
at the moment. 

Unless you have avoided a newspaper or the news over the last year you can’t have missed the hype over 
Twitter. It seems that every celebrity and their dog (sometime literally) has been tweeting something about 
themselves (oh yes, you can’t call it twittering, it has to be tweeting – the act of sending a Twitter message). To 
sign up, you go to www.twitter.com and set yourself up with a user name, then you can start sending out short 
140 character messages telling everyone what you are up to. This in itself might seem a bit pointless, it’s only 
when you see the other half of the service that things make a little more sense.  As well as sending out 
messages, you can follow other people, and get to see what they are sending out. In fact, you can only see 
messages from people you are following, and they can only see your messages if they follow you. Think of it as a 
way to send a short message to maybe thousands of people and you can see why celebrities have picked up on 
it. Personally, I don’t care if Brittany is taking the dog for a walk or if Victoria is taking the kids to school, but some 
people seem interested, and it is a neat, easy way to keep your fan base up to date on new record releases, tour 
dates and that sort of thing. Slightly more useful is following something like the BBC to get news stories or a 
particular company to get early notification of new products, or a person who’s opinion you value to get their take 
on what’s happening. Of particular interest is the “Trending Topics” feature on twitter.com, which shows the most 
mentioned topics, a handy way to see if there are any breaking stories. Some of the terrible natural disasters 
throughout the world last year first came to light through the use of twitter, and this was helped, no doubt, by the 
fact that the interface is so simple. So simple, in fact, that it means many mobile devices can connect and use 
small amounts of bandwidth to send messages, which is useful in areas with no regular internet connection. 
However, for normal people, I’m not sure Twitter is much use, for the moment it’s one to watch and see how it 
develops.

As you may be able to tell from the tone above, I’m not entirely convinced about Twitter, and I think that’s for self 
publicists and nerds. (Not that nerds are a bad thing, of course!)  Facebook, however, is a different matter; the 
idea is the same, as you create a user id at www.facebook.com and start posting short status updates about 
what you are doing, however the key difference is that you can only follow (become a friend of) someone if they 
agree. This makes it a much more personal service as you can only interact with people you know already, so 
what it becomes is a way of keeping in contact with friends and family no matter where in the world they are. Yes, 
you could use email, but it’s far easier to post a quick update that all your friends can see rather than email all of 
them separately. Furthermore, if you post regularly, as most younger people do, it becomes a stream of 
information keeping everyone up to date on what’s going on in your life. For parents and grandparents it’s 
wonderful to see what family is doing (just be prepared for some colourful language) and coupled with the ability 
to upload photos it gives you a real sense of being involved in their life. There’s much more you can do, but if you 
just signup and add your friend and family I don’t think you’ll regret it.

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk

David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161
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