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Background

Letter of Intent Review Process

Feedback from the Families’ Panel

The Alberta Strategy for Patient Oriented Research Primary and
Integrated Health Care Innovation Network (AB SPOR PIHCIN)
develops and promotes interprovincial patient-oriented primary
health care research in Alberta and across Canada.

Members of the Families’ Panel meet with PIHCIN staff members
via teleconference or in person at the University of Alberta and the
University of Calgary.

Once each letter of intent has been summarized, the floor is open
for the members of the Families’ Panel to share their views and
experiences. The discussion revolves around question, such as:

A screen share is used to provide a visual structure to the
discussion. The criteria of the funding opportunities is described
and the objective, methods, and patient engagement plan of each
of the projects is summarized.

• Is the project feasible?

Comments from this
meeting are recorded
anonymously by PIHCIN
staff.

• Is it a reasonable use of your tax dollars?

To improve the quality of our research and include the voices and
perspectives of Albertans, we developed a Families’ Panel. The
members of this group vary in age, gender, experience with the
health care system, and geographic location.
Members of our Families’ Panel partner with our clinical, policy,
and science tripartite leads to manage and direct the priorities and
governance of the AB SPOR PIHCIN.

“Great idea. This is helpful for kids and parents.”
“They need to sell us on why this would be financially
beneficial.”

The Families’ Panel has elected to participate in the PIHCIN letter of
intent review process by engaging in a group discussion on the
feasibility, utility, and relevance of all proposed projects applying
for network support.

• Will the work directly help the lives of Albertans/Canadians?

“I like this project. Navigating long-term care is
difficult and it would be interesting to see the
differences between the two provinces.”

Learnings and Future Development
• Feedback from the Families’ Panel is used by the tripartite lead
and co-applicant review committee to decide whether the
PIHCIN will provide support for a project.

• How could the project improve?

“They don’t justify why this is a problem; they
need to frame the issue.”

• Project teams are sent the comments to help them further
develop their application. We are currently undergoing a review
to determine if and how research teams use patients’
comments.

• Are the researchers engaging patients appropriately?

“Will children be included in the study as patient
representatives?”

• Initially, the Families’ Panel was an open group. However, we’ve
come to realize that our members need to both represent
themselves and express their views as patients; when one
member is deemed a specialist in a field, others are reluctant to
state their opinions.
• A member of the Families’ Panel made the suggestion that we
perform our next meetings via video conference.

“I don’t think the money is enough for what they want
to accomplish.”

“They need to include patients from rural sites.”
• Should the Alberta PIHCIN support this project?
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“The measure of a society is their compassion for those in need.”

“The intent is good, but methodology and
patient engagement is not there.”
“This is a valuable project that I strongly support.”

