envoy

March 23, 2016

Mr. Robert Barrow

AFA-CWA, AFL-CIO

610 S. Industrial Blvd., Suite 230
Euless TX, 76040

Re: State Tax Underpayment
Dear Robert,

As you are aware, the Company experienced a system issue that impacted state tax
withholdings for employees who work and/or live in certain states that have state and
local income taxes. The system issue resulted in no state taxes being withheld for
impacted employees. In order to resolve this problem, the Company agrees to the
following:
. an a non-precedent and non-referral basis, the Company will pay the 2016 state
income taxes that were not withheld due to the state tax system issue.
*  Such payments will be done on a scheduled pay check before the end of the
First Quarter 2016.
*The amount paid by the Company on behalf of the employees will be taxable
income and will be included on the employee’s W2 for tax year 2016.
* Attached to this Letter is a spreadsheet listing all affected employees and the
amounts to be paid on their behalf.

If this remedy is acceptable to the Association and resolves all issues associated with
the state tax underpayment, please indicate so by signing below.

Sincerely,
O
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Linda Kunz ) Date

Vice President—Inflight Services

Agreed to:
TR AN o) ]33] 16
Robert Barrow Date

President
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