Hello, Fellow Flight Attendants,
As EAP reps, our team stays very busy. Your EAP team, Julian Robinson, Jose Redondo, Maria Ito, Ana
Faith and myself, are always standing by to help you with problems whether work related or not. We
have vast resources to help with a myriad of issues that we may face as flight attendants or just a human
beings. If you have been a flight attendant very long, you know that our job sometimes make personal
problems harder to handle just because the nature of our duties and travel requirements keep us from
being physically available. This is where your EAP reps become a valuable help in time of need. So give
us a call, we are here to help.
If you are having problems with your attendance due to personal or work related problems this is a good
time to contact us for a CONFIDENTIAL conversation to see what can be done to protect you from
further occurrence issues. If your manager suggest you contact us, please, do so. We are here to help.
Julian, Maria and I have recently been certified as Labor Assistance Professionals
and National Certified Addiction Counselor I. Soon, Julian and I will receive
training and be certified as Substance Abuse Professionals. I am especially
proud of the accomplishments of our team.
Being certified as LAP, we are specially trained to help with any problem that
may or may not affect your job. As NCAC and SAP certified professionals, we can
help with addiction problems whether it is you or one of your family members.
Remember all conversations with your EAP reps are CONFIDENTIAL. All our team members are trained
to the advanced level to help with critical incidents and other work related issues. Jose and Ana are
planning to get their LAP, NCACI and SAP certifications.
All things considered, your EAP team is trained and are ready to help you with any issue you may have.
Each of us has a caring heart and a listening ear with an abundance of resources to lead you to resolve
problems. You have nothing to lose except the problem.
Presently, we are looking for more EAP representatives. Please call Elizabeth Bonner, 503-528-6496 for
more information.
ORD REPS:
Elizabeth Bonner 503-528-6496 MEC & ORD EAP Chair
Maria Ito – 951-970-2251
Ana Faith 323-401-9193
DFW REPS:
Julian Robinson 314-374-1505 DFW Chair
Jose Redondo 619-395-0179

