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Introduction

What is SOLUS3?

SOLUS3 (SIMS Online Upgrade Service) is the latest Capita SIMS upgrade
technology. SOLUS3 improves the efficiency of your SIMS, Discover and
FMS upgrades and makes the installation of new SIMS, Discover and FMS
clients easier to manage. One central console enables you to manage all of
the server and workstation upgrades, enabling you to track the complete
upgrade process.

How does SOLUS3 Work?

SOLUS3 is an enhancement to the SOLUS2 online upgrade technology, and
fundamentally changes the upgrade process from a 'pull' technology to a
'push’ technology. Workstations no longer pull their upgrades from the
server; their upgrades are pushed out.

SOLUS3 requires an installation by an experienced SIMS engineer before it
can be used. Once installed and configured, the SOLUS3 upgrade process
starts with the school's software authoriser (Capita or their support team),
making software available to the school's SOLUS3 system. The upgrade
software is downloaded and the school chooses when to apply the upgrade.

The upgrade process takes responsibility for upgrading all SIMS, Discover
and FMS server components, as well as any workstations that have been
configured with workstation agents.

When configuring SOLUS3, schools can choose not to deploy SOLUS3
workstation agents, but instead opt to auto-extract the workstation/client
files to a folder that can then be used to update manually a
SOLUS1/SOLUS2 setups directory. This route does not provide any of the
workstation upgrade benefits.

What are the Benefits of Moving to SOLUS3?

SOLUS3:
= enables SIMS upgrades to be fully automated on a specific day of the
week.

= can deliver workstation upgrades outside of a main SIMS release,
meaning important client updates can be delivered without having to
wait for the next main release (this requires SOLUS3 agents).

SOLUS3 for Schools | 1



01] Overview of SOLUS3

L] can be used to install new SIMS and FMS workstations from a central
management console (this requires SOLUS3 agents).

L] can be used to install Discover and Discover workstations from a central
management console.

= can send email alert confirmations after an upgrade.
= can manage any future infrastructure updates, such as .NET Framework.

Can I use a CD to Upgrade SIMS?

For the foreseeable future, SIMS will continue to create SOLUS1 ISO images
for SIMS, Discover and FMS. This option is predominantly designed for
teams that centrally host SIMS or for teams that are licensed to use SIMS
test environments.

What's New in this Release?

=  SOLUS3 now supports the use of Microsoft SQL Server 2016.

. It is now possible to determine which client and school targets will receive
updates first by specifying individual deployment priorities via Environment
| Targets | Clients.

= Packages that are over a year old (excluding infrastructure packages) can be
deleted from the repository to maximise available space via Settings |
SOLUS3 | SOLUS | Clean Repository.

Installing and Using SOLUS3 - Process Flow Diagram

This process flow diagram summarises the procedures that must be followed
to install and configure SOLUS3.

2 | soLus3 for Schools
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These procedures must be completed by any Local Authority (LA), Regional

Centre (RC), or school that hosts a Deployment Service.

r

1. Plan your Deployment Environment.

A

7

y

2. Ensure all SOLUS? preraquisites
have been met.

s

o= Install SOLLIS

3
Install Sﬂ:}:ts Install SOLUS?
C ESeF :mﬁ. b —» Deployment

Database, Service.

—

Irstall SOLUS*
Depleyment
Server User

Interface.
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4. Register the Deploymeant Sarvice.

5. Enter S0LUS? System Settings.

r

i

§. Install SOLUS* Agents automatically
via the Deployment Server Ul or
manually (for networks with no Damain
Controller).

~

7

Troubleshooting

Log Files

Log files can be useful for troubleshooting purposes. SOLUS3 creates the
following log files:

ds_systemlog.txt
ui_systemlog. txt.

The default log file location depends on your version of Windows:
C:\Documents and Settings\All Users\Application

Data\Capita\Solus3\Logs
C:\ProgrambData\Capita\Solus3\Logs.

SOLUS3 for Schools | 3



01] Overview of SOLUS3

4 | soLUs3 for Schools



02] Preparing for a SOLUS3 Installation

02 I Preparing for a SOLUSS3 Installation

[ [ ) o Yo [T o o Y T 5
SOLUSS3 Installation ChecCKliSt ... i 5

Introduction

Before installing the SOLUS3 components, ensure that your network
environment, including firewalls, is configured appropriately, and that your
software meets the minimum requirements. This chapter outlines the steps
that should be completed to ensure that your network environment is
configured properly and that the software you have meets the SOLUS3
minimum requirements.

SOLUSS3 Installation Checklist

Complete

B

Description

Ensure that Network Administrators and Deployment Managers have
discussed and documented how they will configure the SOLUS3 DE.

Microsoft .NET Framework 4.5.0 must be installed on the device hosting the
Deployment Service (http://www.microsoft.com/en-
gb/download/details.aspx?id=30653).

Framework 4.0 must be installed on all devices in the Deployment
Environment.

B
&
B

One of the following must be installed on the device that will host the
Deployment Service database:

= Microsoft SQL Server 2016
=  Microsoft SQL Server 2014
=  Microsoft SQL Server 2012.

L

Windows Task Scheduler must be enabled on each device in the
environment, including the computer hosting the Deployment Service.

L

To run the SOLUSS3 installers, you must log on to the device that will host the
Deployment Service as a Domain Administrator.

L

You must have write access to the MachineKeys folder on the Deployment
Service device. For Windows Server 2008, 2008 R2 and 2012, this is located
at [Drive] :\ProgramData\Microsoft\Crypto\RSA. For Windows
Server 2003, this is located at [Drive] :\Documents and Settings\all
users\Application Data\Microsoft\Crypto\RSA\MachineKeys.

SOLUS3 for Schools | 5
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Complete

B

Description

The following ports must be open on the firewalls of all devices in the
deployment environment:

= TCP port 52965 (this port can be changed when installing the
Deployment Service)

= TCP port 52966 (this port can be changed when installing the
Deployment Service)

= TCP port 8739.

The following ports must be open on the firewalls of all devices in the
Deployment Environment to enable browsing of the network (NetBios):

= TCP port 139
= UDP port 138
= UDP port 137.

Windows Management Instrumentation (WMI) must be enabled on the
firewalls of all devices in the Deployment Environment. For more information,
please refer to the Authorize WMI users and set permissions Microsoft
TechNet article (http://technet.microsoft.com/en-us/library/cc771551.aspx).

If you are installing the SOLUS3 agents to devices manually, you do not need
to enable WMI.

A network share must be set up to host the Update Repository for SIMS
update downloads.

The Deployment Service must have write access to this network share.

B

If you want SOLUS3 to create backups of your Capita SIMS databases before
deploying updates, ensure that the SQL Servers have sufficient disk space to
accommodate such backups.

= ) More Information:
Enabling Windows Task Scheduler on page 10
Ensuring Access to the MachineKeys Directory on page 10
Configuring the Windows Firewall on page 7
Step 2 — Enabling WMI Through the Windows Firewall on page 9
Update Repository Requirements on page 6

Update Repository Requirements

The Update Repository is a network share that hosts update files. The share
can be hosted on any platform, as long as it can be written to by the
Deployment Service.

NOTE: The share that will host the Update Repository should be set up
before installing SOLUS3.

6 | soLUS3 for Schools
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Configuring the Windows Firewall

Configuring Firewalls (Flowchart)

The following flowchart assists Network Administrators to plan the SOLUS
installation and configuration. It shows the process of configuring the
Deployment Environment in relation to your firewall and your Active
Directory (AD) configurations.

yd
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f,,«fﬂstomer has ¥+
" WM aware third
party firewall

_~"Customer has an
Active Directory
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Deployment Server Yes Mo
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{ Complete } Customer deploys agent [ Complete ] Customer visits
mai through the group wiarkstations and installs 44—

policy agent manually
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Step 1 — Configuring the Windows Firewall for SOLUS3 Agent Communication

Ensure that the following firewall settings are applied before commencing
configuration:

= Devices running the SOLUS3 agent must have the correct port open in
the firewall.

=  The server running the Deployment Service must have the correct port
open in the firewall.

= Log in to Windows as a user with Administrator rights.
Load the Group Policy Editor.

SOLUS3 for Schools | 7
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For more information, refer to the Deploying Windows Firewall Settings With
Group Policy Microsoft TechNet article (http://technet.microsoft.com/en-
gb/library/bb490626.aspx).

2. Navigate to the Windows Firewall node. In the panel on the left-hand side,
select Computer Configuration | (Policies) | Administrative Templates
| Network | Network Connections | Windows Firewall | Domain
Profile.

IMPORTANT NOTE: Ensure that all of the following Windows Firewall
settings are accessed via the stated route only.

3. Open the Windows Firewall: Define inbound port exceptions dialog.

a. In the panel on the right-hand side, double-click Windows Firewall:
Define inbound port exceptions.

b. Select the Enabled radio button.

c. In the Options panel, click the Show button to display the Show
Contents dialog.

d. Click the first empty Value field, and enter
52965:TCP:*:Enabled:-SOLUS 3 Deployment Server.

e. Click the next empty Value field, and enter
52966:TCP:*:Enabled:SOLUS 3 Agent.

f.  Click the next empty Value field, and enter
8739:TCP:*:Enabled:SOLUS 3 Agent Notifier Ul.

g. Click the OK button.
h. Click the OK button.

NOTE: Setting Group Policy port exceptions disables local port
exceptions, unless overridden in the Group Policy.

i. In the panel on the right-hand side, double-click Windows Firewall:
Allow local port exceptions properties.

j. Select the Enabled radio button, and then click the OK button.

4. Open the Windows Firewall: Allow inbound remote administration
exception properties dialog.

a. In the panel on the right-hand side, double-click Windows Firewall:
Allow inbound remote administration exception.

b. Select the Enabled radio button.

c. In the Options panel, enter an asterisk (*) in the Allow unsolicited
incoming messages from these IP addresses field.

d. Click the OK button.

5. Open the Windows Firewall: Define inbound program exceptions
dialog.
a. In the panel on the right-hand side, double-click Windows Firewall:
Define inbound program exceptions.

b. In the Options panel, click the Show button to display the Show
Contents dialog.

8 | soLUS3 for Schools
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c. Click the first empty Value field, and enter
C:\Windows\System32\wbem\unsecapp.exe:Enabled: .NET

Proxy for DCOM (WMI).
d. Click the OK button.

Open the Windows Firewall: Allow inbound file and printer sharing
exceptions dialog.

a. In the panel on the right-hand side, double-click Windows Firewall:
Allow inbound file and printer sharing exceptions.

b. Select the Enabled radio button.

c. In the Options panel, enter an asterisk (*) in the Allow unsolicited
incoming messages from these IP addresses field.

d. Click the OK button.
Open the Windows Firewall: Allow ICMP exceptions dialog.

a. In the panel on the right-hand side, double-click Windows Firewall:
Allow ICMP exceptions.

b. Select the Enabled radio button.

c. In the Options panel, select the Allow outbound source quench and
the Allow inbound echo request check box.

d. Click the OK button.
Close the Group Policy Editor.

Step 2 — Enabling WMI Through the Windows Firewall

e

WMI (Windows Management Instrumentation) must be enabled for SOLUS3
to work properly.

Additional Resources:

Windows 7, Windows Server 2008, Windows 8 and Windows Server
2012 (http://msdn.microsoft.com/en-
us/library/aa822854(v=VS.85).aspx)

Step 3 — Force a Group Policy Refresh

|

On the target computer (the device that you want to apply the group policy
settings to), run gpupdate from the command prompt. This pushes the
group policy changes made in steps 1 and 2 out to the device. For details on
gpupdate, consult Microsoft TechNet (http://technet.microsoft.com/en-
us/library/bb490983).

Additional Resources:

Windows Vista and later (http://msdn.microsoft.com/en-
us/library/aa822854(v=VS.85).aspx)

SOLUS3 for Schools | 9
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Firewall Settings Additional Reading

e

SOLUS can run on a variety of Microsoft networks, which in turn can have a
wide range of network configurations. It is therefore impossible to provide
bespoke instructions on how to configure your firewalls to work with SOLUS.
To assist you as far as possible when changing firewall settings, please note
that the following ports and services must be available:

= WMI must be enabled

= Port 139 (TCP), 137 (UPD) and 138 (UPD) for browsing the network
(NetBIOS) on all devices.

= Port 8739 (TCP) for the Agent Notifier Ul.

= Port 52965 (TCP) for the Deployment Service.

= Port 52966 (TCP) for the Agent

= Some Domain Controllers require that port 389 (TCP) be opened for
LDAP.

Additional Resources:

Configuring a Firewall for Domains and Trusts
(http://support.microsoft.com/kb/179442)

Enabling Windows Task Scheduler

Ensure that the Windows Task Scheduler is running on all devices in the DE
before installing SOLUS.

When an agent is installed automatically on a device, SOLUS may first need
to install .NET Framework 4.0 (http://www.microsoft.com/en-
gb/download/details.aspx?id=17851).

To do this successfully, the Windows Task Scheduler must be enabled on all
devices in the DE. If the Task Scheduler is not running, this is usually
because it has been disabled through a Group Policy, or it has failed to start
due to an error, which can be investigated in the Windows Event Viewer.

Ensuring Access to the MachineKeys Directory

10.
11.

12.

If administrators do not have full read and write rights to the MachineKeys
directory on the Deployment Server, they will be unable to register the site
with Capita SIMS. The following error is reported during the site registration
process:

Unable to register site error. An error occurred saving the
Deployment Service security keys, please contact your local support
unit. Access is denied.

To prevent these errors from occurring during registration, carry out the
following process.

On the computer that hosts the Deployment Service, show hidden files and
folders. For more information, please refer to the advice from Microsoft
(http://windows.microsoft.com/en-gb/windows/show-hidden-files).

Navigate to the RSA folder: C:\ProgramData\Microsoft\Crypto\RSA

In the RSA folder, right-click the MachineKeys folder and then select

Properties from the pop-up menu to display the MachineKeys Properties
dialog.

Select the Security tab.
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Click the Edit button.
In the Group or user names panel, click the Administrators group.

In the Permissions for Administrators panel, select the Full control
check box in the Allow column.

Click the Apply button and then click the OK button.
Click the OK button again to exit the MachineKey Properties dialog.
Attempt to register the establishment with the Capita SIMS servers again.

SOLUS3 for Schools | 11
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Introduction

Installing the SOLUS3 Deployment Service requires the installation of three
components:

= the Deployment Server Database

= the Deployment Service (Windows Service)

= the Deployment Service User Interface (Ul).

All of the components can be installed on the same computer if required, or
on separate computers.

Installing and Using SOLUS3 - Process Flow Diagram

This process flow diagram summarises the procedures that must be followed
to install and configure SOLUS3.

SOLUS3 for Schools | 13
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SOLUS3

These procedures must be completed by any Local Authority (LA), Regional
Centre (RC), or school that hosts a Deployment Service.

r 3
1. Plan your Deployment Environment.

e o
f A
2. Ensure all SOLUS? preraquisites
hawve been met.

b 7
=G Install SOLUS?-—\
Install SE_ILELr:tS’ Install SOLUS?

Servies [ *] Deploymant
Database, Service.
Install SOLUS*
Depleyment
Server User
Interface.

. oz
r 3

4. Register the Deploymeant Sarvice.

5. Enter S0LUS? System Settings.

r
r 1

§. Install SOLUS* Agents automatically
via the Deployment Server Ul or
manually (for networks with no Damain
Controller).

Components Installation

The components must be installed in the following order:

Installing the Deployment Service Database (please see Installing the
Deployment Server Database on page 14).

Installing the Deployment Service (please see Installing the Deployment
Service on page 18).

Installing the Deployment Server User Interface (please see Installing the
Deployment Server User Interface on page 21).

Installing the Deployment Server Database

The Deployment Server database is the underlying store for all SOLUS3
information. To install the Deployment Server database, you must log in to
the device that will host the database as a Domain Administrator then
complete the following procedure.

14 | SOLUS3 for Schools
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WARNING: If there is any pre-requisite software that has not been
installed already, the installer will first run installation wizards for the
required software. This might force a restart of your system. Ensure that
you choose a time to run the installers when such a restart is acceptable.

From the computer that will host the Deployment Server database,
download SOLUS3<version_number>_ZIP from Capita SIMS to a folder of
your choice.

Extract the content of the zip file. This produces a file named
SOLUS3DeploymentServerDatabase.exe.

Double-click SOLUS3DeploymentServerDatabase.exe to display the
SOLUS 3 Deployment Server Database Installer.

a SOLUS 3 Deployment Server Database Installer [_ [ x|

In order toinstall SOLUS 3 Deployment Server Database vou must
first install these components:

Micrasoft \MET Framewark 4.0

S0L Server Compact Edition x86

SGL Server Compact Edition x64
SCLUS 3 Deplovment Server Database

Windaws Server 2008 R2 (x64) il | =S I

Microsoft .NET Framework 4.0, SQL Server Compact Edition x86 and
SQL Server Compact Edition x64 are selected automatically if they are
not already installed. SOLUS Deployment Server Database is selected
automatically.

Click the Install button. Installing Microsoft .NET 4.0 requires a reboot.

Click the Install button to display the SOLUS 3 Deployment Server
Database Installer dialog.

E S0LUS 3 Deployment Server Database Installer [ x|

In order ko install SOLUS 3 Deployment Server Database you must
first install these components:

S0LUS 3 Deployment Server Database Installer %] |_

@™ Microsoft MET Framework 4,0 is required For this installation.
'-.‘ ’.-' Ensure the Suppott Files Folder is present ar manually install the
= prerequisite.

windows Server 2008 R2 (x64) fristal I Closz |
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Click the Yes button to confirm the Support Files folder is present and to
display the Welcome to the SOLUS 3 Deployment Server Database
Setup Wizard page. If .NET Framework has not been installed, or the folder
is not present, install .NET Framework 4.0 first.

=113

Welcome to the SOLUS 3 Deployment
Server Database Setup Wizard

The Setup Wizard will install SOLUS 3 Deployment Server
Database on your computer. Click Mext to continue or Cancel
to exit the Setup Wizard.

Back I MNext I Cancel |

6. Click the Next button to display the End-User License Agreement
(EULA).

7. Select the I accept the terms in the License Agreement check box.
8. Click the Next button to display the Database Setup page.

i‘g!;" S0OLUS 3 Deployment Server Database 5'

Database Setup
Please select a SQL Server to host your SOLUS 3 Deployment Server Database.

Click Test Connection to ensure you have access to the server before proceeding.

SQL Server Details

SQL Server: Database:

I IS:‘-\.-SE deployment_server

% Trusted (Windows Authentication)

" 50L Server Authentication

S0L User: Password:

Test Connection |

Back Idext | Cancel |

9. In the SQL Server field, enter the server\instance for the Deployment
Service database, e.g. MS2012S\SIMS2K14.

The Database field defaults to solus3_deployment_server and cannot
be changed.
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03] Installing SOLUS3

Select the radio button required for your authentication method.

If you select SQL Server Authentication, enter the Administrator
credentials in the SQL User field and in the Password field.

Click the Test Connection button to test the connection and to display the
Database Information dialog.

. If the test is successful, click the OK button to close the dialog and
return to the installer.

L] If the test is unsuccessful, ensure that the server details are correct and
that the SQL server is online, and then click the Test Connection
button again.

Click the Next button to display the Database Setup page.

r |

i SOLUS 3 Deployment Server, Database §|

Database Setup
Create a new SQL user For use in environments that implement SQL Authentication

D Create a new SQL account For use to connect the SOLUS 3 Deployment Server
UI ko the database via SOL Authentication,

SOL User: |

Password: [

Confirm Passwaord: [

Back H Mext ] [ Canicel

IMPORTANT NOTE: To connect the SOLUS Deployment Server Ul to the
Deployment Database, it is possible to create a new SQL account.
However, this is necessary only if you want to host the SOLUS Deployment
Server Ul (User Interface) on a separate computer from the
solus3_deployment_server database.

13. To create a new SQL account:

a. Select the check box.
b. Enter a name for the new SQL User.
c. Enter and confirm a Password for the new SQL user.

IMPORTANT NOTE: When you create a new SQL account, the
password must conform to the SQL password requirements configured
by the System Administrator. If the password does not meet these
requirements, an error message is displayed.

d. Click the Next button.

To skip the creation of a new SQL account:

a. Deselect the relevant check box if necessary.
b. Click the Next button.
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14. On the Ready to install SOLUS 3 Deployment Server Database page,
click the Install button.

This starts the file installation, which you can monitor using the progress
bar.

15. When the installation process is complete, the Installation successful
dialog is displayed.

16. Click the Finish button, and then click the OK button.

Installing the Deployment Service

The SOLUS3 DS is a Windows service that supports all SOLUS3 operations.
To install the service, you must log into the host machine as an
Administrator and then complete the following procedure.

WARNING: If there is any pre-requisite software that has not been
installed already, the installer will first run installation wizards for the
required software. This can force a restart of your system. Ensure that you
run the installers only when such a restart is acceptable.

1. From the computer that will host the SOLUS3 Deployment Service,
download SOLUS3DeploymentService.exe from Capita SIMS to a folder
of your choice.

2. Double-click SOLUS3DeploymentService.exe to display the SOLUS 3
Deployment Service Installer setup wizard.

5 S0OLUS 3 Deployment Service Installer =]

In otder ko install SOLUS 3 Deplayment Service wou rust Firsk
install these components:

Microsaft \MET Framewark 4.0
SOLUS 3 Deployment Service

Windaws Server 2008 RZ (x64) el | =z I
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Click the Install button to display the SOLUS 3 Deployment Service
Installer dialog.

%6 SOLUS 3 Deployment Service Installer I ]

In order toinstall SOLUS 3 Deployment Service wou must First
install these components:

SOLUS 3 Deployment Service Installer B |_

== Microsaft MET Framework 4.0 is required For this installation.
3 ’.-' Ensure the Support Files Folder is present or manually install the
T prerequisite,

Windows Server 2008 R2 (x64) izl I Cluzz |

Click the Yes button to confirm the Support Files folder is present.

The Welcome to the SOLUS 3 Deployment Server Database Setup
Wizard page is displayed.

If .NET Framework has not been installed, or the folder is not present, install
.NET Framework 4.0 first.

Click the Next button to display the End-User License Agreement
(EULA).

SEET

Welcome to the SOLUS 3 Deployment
Service Setup Wizard

The Setup Wizard will install SOLUS 3 Deployment Service an
your computer, Click Next to continue or Cancel to exit the
Setup Wizard.

Back I Next I Cancel |

Select the I accept the terms in the License Agreement check box.
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7.

10.

11.
12.
13.

14.

15.

Click the Next button to display the Database Setup page.

Deployme x|
Database Setup
Please enter the details for the SOLUS 3 Deployment Server database. These
credentials will be used to grant the Deployment Service access to the database.

5QL Server Details

SQL Server: Database:

| |solus3_deployment_server

% Trusted (Windows Authentication)

™ 5QL Server Authentication

SQL User: Password:

e

Test Connection |
Back I ek I Cancel |

In the SQL Server field, enter the server\instance for your Deployment
Service database, e.g. MS2012S\SIMS2K14.

The Database field defaults to solus3_deployment_server and cannot
be changed.

Select the radio button required for your authentication method.

If you select SQL Server Authentication, enter administrator credentials
in the SQL User field and in the Password field.

Click the Test Connection button to test the connection, and to display the
Database Information dialog.

. If the test is successful, click the OK button to close the dialog and
return to the installer.

L] If the test is unsuccessful, ensure that the server details are correct and
that the SQL server is online, and then click the Test Connection
button again.

Click the Next button to display the Service Port page.

If necessary, change the default Deployment Service Port.

Click the Next button to display the .NET Framework v4.0 page.
If required, locate the .NET Framework v4.0 setup file.

Click the Select button, navigate to the location of the setup file, and then
click Select.

NOTE: The location of the .NET Framework v4.5.0 setup file should already
be entered as it is included in the support files directory of the files
downloaded from Capita SIMS. If the location is already entered, do not
change the location.

Click the Open button to return to the setup wizard.

If the Setup File Path is already selected, click the Next button to display
the Destination Folder page.
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Use the default installation location, or click the Change button to select a
new installation destination.

Click the Next button to display the Ready to install SOLUS 3
Deployment Service page.

Click the Install button to start file installation.
You can monitor the installation process using the progress bar.

When the installation process is complete, the Installation successful dialog
is displayed.

Click the Finish button, and then click the OK button.

Installing the Deployment Server User Interface

The SOLUS3 Deployment Server (DS) Ul (User Interface) enables
administrators to configure the Deployment Service and Deployment
Environment. To install the Deployment Server Ul, you must log on to the
device that will host the user interface as an Administrator. You can then
complete the following procedure.

WARNING: If there is any pre-requisite software that has not been
installed already, the installer will first run installation wizards for the
required software. This can force a restart of your system. Ensure that you
run the installers only when such a restart is acceptable.

From the computer that will host the SOLUS 3 Deployment Service Ul,
download SOLUS3DeploymentServerUl .exe from Capita SIMS to a folder
of your choice.

Extract the content of the zip file to a folder of your choice. This produces a
file named SOLUS3DeploymentServerDatabase.exe.

Double-click SOLUS3DeploymentServerUl .exe.

6 SOLUS 3 Deployment Server UI Installer oy ] |

In order toinstall SOLUS 3 Deployment Server UL you must first
install these components:

fv| Microsoft NET Framework 4.5
SOLUS Deployment Server UL x64

Windows 7 SP1 (x64) T | En I

Microsoft .NET Framework 4.5 is selected automatically if it is not yet
installed. The appropriate SOLUS Deployment Server Ul version is
selected.

Click the Install button to display the SOLUS Deployment Server Ul
Setup wizard.
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NOTE: Installing Microsoft .NET 4.5 requires a reboot.

{7 SOLUS Deployment Server UI Setup o ] 1

Welcome to the SOLUS Deployment
Server UI Setup Wizard

The Setup Wizard will install SOLUS Deplayment Server UT on
your computer, Click Next to continue or Cancel to exit the
Setup Wizard.

Back I MNext I Cancel |

5. Click the Next button to display the End-User License Agreement
(EULA).

6. Select the I accept the terms in the License Agreement check box.
7. Click the Next button to display the Database Connection Setup page.

i'.g!;'- S0LUS Deployment Server UI ﬁl

Database Setup
Please enter the details for the SOLUS 3 Deployment Server database, These will

be used by the application to connect to the database.

~5QL Server Details

SQL Server: Database:

I |sc-||.|s 3_deployment_server

1 Trusted (Windows Authentication)

™ 5QL Server Authentication

S0L User: Password:
Test Connection |
Back IiEsxt | Cancel |

8. In the SQL Server field, enter the server\instance for your Deployment
Service database, e.g. MS2012S\SIMS2K14.
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Click the Test Connection button to validate the connection, and to display
the Database Information dialog.

. If the test is successful, click the OK button to close the dialog and
return to the installer.

L] If the test is unsuccessful, ensure that the server details are correct and
that the SQL server is online, and then click the Test Connection
button again.

Click the Next button to display the Set Up Shortcuts page.
Select the check boxes to indicate your shortcut preferences.
Click the Next button to display the Destination Folder page.

Use the destination default, or click the Change button to select a new
installation location.

Click the Next button to display the Ready to install SOLUS 3
Deployment Server Ul page.

Click the Install button to start the file installation, which you can monitor
using the progress bar.

When the installation process is complete, the Installation successful dialog
is displayed.

Click the Finish button, and then click the OK button.
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Introduction

After installing the SOLUS components, you must register your site with
Capita SIMS and configure SOLUS to communicate with the devices in your

environment.

Launch SOLUS by selecting Start | All Programs | SOLUS 3 | SOLUS 3
Deployment Server Ul or via an icon on the desktop.

To enable Local Authorities to install multiple schools for deployment, the
facility now exists to utilise the Command Line to enter large amounts of
data simultaneously. The Command Line option should be used for the
entire set up process, including registration, where its use will eliminate the
repetition of entering a large amount of schools individually.

Setting Up SOLUS Checklist

Description

Complete

B

If the Deployment Service will access the Internet via a proxy, enter the
settings in the Deployment Server Ul.

Register the Deployment Service.

Designate the Deployment Service Host Computer.

Enter the Update Repository location.

O ooo

For school sites, define the required workstation settings for the files:
=  sims.ini
= connect.ini

= fmsconnect.ini (please see Workstation Settings on page 33).

L

If you are using email alerts, enter the SMTP Server information.
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Complete Description

D If you are using a non-Windows firewall, install agents using Group Policy.

D For non-domain networks, install agents, and .NET Framework 4 Full
manually on Agent devices.

D Define the Deployment Environment and enable SOLUS (please see Status
on page 30). More detailed information on defining the Deployment
Environment is available later in this handbook (please see Defining the
Deployment Environment on page 75).

i) More Information:
7/ SOLUS3 Configuration on page 30
Workstation Settings on page 33
Installing SOLUS3 Agents Manually on page 72
Installing a SOLUS3 Agent using Group Policy on page 71

Registering a Site

NOTE: During registration, the Deployment Manager is asked to provide a
registration password. The password prevents other establishments from
registering as your site inadvertently and is necessary if you need to
register again with Capita SIMS. It is important to store this password
safely and securely.

The first time that the SOLUS3 Ul is run after installation, you will be asked
to register the site's Deployment Service with Capita SIMS. The registration
process verifies your details and the software you are licensed to use. This

process needs to be completed only once. For LAs and regional centres, the
registration process also downloads information for any schools under their
control (child sites) and their licence information.

To install multiple sites, the new Command Line feature can be used. This
feature enables the user to enter large amounts of data, without having to
repeat installation steps (please see Using the Command Line on page 125).

IMPORTANT NOTE: If you choose to use the Command Line feature, you
must do so from the point of registration.

To register, you must provide registration details and define the proxy
settings (please see Proxy Settings on page 29).
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Recording Registration Details

When you open SOLUS following a successful installation, the MY SITE page
is displayed with the Registration tab selected. This tab can be also be

displayed by selecting Environment | My Site then selecting the
Registration tab.

“# S0LUS3 Deployment Service 3.12.32.0 (hi

ackageserver:B080/packageserverservice.svc)

SOLUS3 Environment Upgrades = Settings

A My site o soLuss
MY SITE (Change Password)

| Regstation
EstablishmentNo  [005TST ]

Postcode [en11Ds ]
Address [

Anychester Chris
14 Backend Place

ChrisTowr

Verify Re-register

NOTE: If you connect to Capita SIMS servers via an Internet proxy, you

must first enter your proxy settings in the Proxy settings tab (please see
Proxy Settings on page 29).

1. To register a site, enter the Establishment No and Postcode of your
school.
When editing school details via Environment | My Site, you must re-
register as a different school. This is achieved by clicking the Re-register
button and confirming that you want to re-register as a different school.
Change of establishment number |
You have changed your establishment number, This will register
& Yyouasanew site which will change your licensed products.
Continue?
w |
2.

Click the Verify button to populate the Address field.
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The address displayed is the address recorded by Capita SIMS for your
establishment. Ensure that this information is correct before proceeding to
the next step. If your address is not correct, please contact Capita Service
Desk.

If the Verify button is disabled, you have already registered successfully.

3. Click the Register button to display the User credentials dialog. This
button will be Re-register if the site has already been registered
successfully.

4. Enter a password in the Password and in the Password confirmation
field.

Make a note of your password and store it securely. You must have this
password if you have to re-register your site (please see Re-registering your
Site with Capita SIMS on page 28). Your SOLUS password can be changed
by clicking the Change password link.

5. Click the Save button.
6. Click the Close button.

At this stage, you are redirected to the SETTINGS page, where you must
enter the mandatory fields. Once this has been completed, you are
redirected to the Targets page (please see Setting Targets on page 50).
However, you can navigate to any other location as required.

i ) More Information:
2/ Proxy Settings on page 29
Re-registering your Site with Capita SIMS
1. Select Settings | My Site to display the MY SITE page.
2. Select the Registration tab.
3. Click the Re-register button to display the Registration password dialog.

Registration password X

Password [

password confirmation |

4. Enter a Password and confirm it in the Password confirmation field.
5. Click the Save button to display the following message:

Contacting CCS update server for registration, this might take a few
minutes...

6. Click the Close button.

If you experience any authentication issues, contact the Capita Service
Desk.
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Changing your Password
To change your password:
1. In the Current Password field, enter your existing password.

Change Password X

Current Password I

New Password I

password confirmation |

2. Enter your new password in the Password and in the Password
confirmation field.

3. Click the Save button to store your changes and to close the dialog.
If you experience any authentication issues, contact the Capita Service
Desk.
Proxy Settings

If your Deployment server connects to Capita SIMS servers via an Internet
proxy, you must enter the proxy settings before registering your site.

SOLUS3 Environment Upgrades = Settings sows on [}

@

MY SITE

Registration Proxy settings 1

Address [129.168.100001 ]

Port 500

Domain |examp\e.com |

User name |user,name |

Password I -----------

save

1. Select Start | All Programs | SOLUS 3 | SOLUS 3 Deployment Server
Ul.

2. Select Settings | My Site to display the MY SITE page.

3. Select the Proxy settings tab to display the proxy setting options.
4. Enter the required proxy settings.
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You need only supply the proxy’s address and port if:
= your proxy server permits anonymous authentication

= you grant the device hosting the Deployment Service access on the
proxy server.

If your proxy server requires a specific account to be used, you must also
supply the domain, user name and password.

5. Click the Save button.

Option Description ‘ Example

Address The IP address for your network’s proxy. 129.168.100.001
Port The port for your network’s proxy. 500

Domain The domain of your network’s proxy. example.com
User name A user account with access to your network’s proxy.

Password The password for the user in the User name field.

Status

The top menu bar in SOLUS3 displays the current status of the SOLUS3 DS
on the right-hand side.

Initially, SOLUS3 DS is set to Off. This enables you to define the DE and
configure SOLUS3 without updates being downloaded and deployed
unexpectedly.

To switch the SOLUS3 DS on, click the blank space adjacent to the Off label.
To switch it back off, click the blank space adjacent to the On label.

SOLUS3 Configuration

Ensure that your establishment is defined and basic communication settings
are configured. After the deployment server has been set up, software can
be deployed to the relevant workstations.

Configuring Basic Settings in SOLUS

The SOLUS tab provides access to settings for the SOLUS database and the
communication ports (please see Configuring the SOLUS Database and
Configuration Ports on page 31). It also has an option to produce files for
manual agent installation (please see Creating Installation Files for a Manual
Agent Installation on page 33).
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Configuring the SOLUS Database and Configuration Ports

This panel contains settings for the SOLUS database and the communication
ports and were entered during the installation process. These settings
should only be changed if absolutely necessary, for instance if there is a port
conflict. Always consult your local support unit in these cases, and contact
the Capita Service Desk if you have any queries.

A My Site

SETTINGS (Show

sos |

SOLUS SETTINGS
Database host

Database instance

Service host
Server port

Agent port
Update repository

Agent heartbeat

Server URL

() Messages [0 ][0 ][0

[Lag-DB2K83201

| sqlexpress

Authentication type @ Windows € sQL server

[1ab-db2ks3201

[52965

[52066

[2b-dbzke3201\Repository

Validate \ Clean repository

Every minute(s)

MANUAL AGENT INSTALL

I net.tcp://lab-db2k83201:52955

I | Export agent installer

1. Select Settings | SOLUS3 to display the SETTINGS page.

2. Select the SOLUS tab to display the SOLUS SETTINGS panel and verify the
panel contents.

NOTE: Use caution when completing this page.

3. In the Database host field, click the green Browse button to locate the
correct host.

4. In the COMPUTER SELECTION panel, select Active Directory or
Network depending on your network setup and location of your host, select
Agents to browse computers with SOLUS3 agents only.

Active Directory

Select the required OU or change domain.

a. To change domain, click the Change Domain button.

b. From the drop-down menu, select the domain.

c. Enter your Login name and Password, and then click the Save
button.

This option also enables you to use Organisational Units (OUSs).
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10.

11.

12.

13.

14.

Network

a. From the AVAILABLE COMPUTERS column, double-click the required
computer to select it. Alternatively, use the Move (=) button.

b. Click the OK button.
Agents

a. From the AVAILABLE COMPUTERS column, double-click the required
computer to select it. Alternatively, use the Move (=) button.

b. Click the OK button.

In the Database instance field, enter the instance name of the deployment
database.

Select the required Authentication type radio button:
=  Select Windows to use your Windows login credentials; or

= Select SQL server then enter your SQL Username, Password and
Confirm Password.

In the Service host field, click the green Browse button then locate the
computer that hosts the DS (please see step 4).

In the Server port field, enter the port that the DS uses to connect to
agents.

In the Agent port field, enter the port that the agents use to connect to the
DS.

NOTE: Exercise caution when you enter the Agent port number. After the
DS has been defined and the agents have been deployed, any changes
made to this number have to be made manually on each agent instance.
Therefore, verify that the Agent port number will not have to be changed
under normal circumstances.

In the Update repository field, set the computer and directory that stores
the updates for the DE, using the following syntax:

\\<computername>\<repository>

The Windows user System must have read/write access to the Update
Repository directory. The default update interval is 40 minutes.

NOTE: This folder must exist and must be presently accessible.

In the Validate field, click the Validate button to verify that the address
entered for the Update Repository is a valid network share.

Click the Clean repository button to delete packages that are over a year
old (excluding infrastructure packages). This maximises space available in
the repository.

In the Agent heartbeat field, enter a time in the minute(s) field to define
how often the agent sends the message. This defaults to five minutes.

Click the Save button. SOLUS deploys its agents to the relevant computers
automatically.
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NOTE: To ensure optimal performance, the system clock on all devices in
the SOLUS3 DE (including all devices with an agent) must be set to a
common network time server.

Creating Installation Files for a Manual Agent Installation

This panel enables you to produce files for manual agent installation. This is
used in cases where automatic Agent installation has not been successful.

MAMNUAL AGENT INSTALL

Server URL [nettcpy/Lae-Dser2620152065 | | Export agent instaliex

1. Select Settings | SOLUS3 to display the SETTINGS page.
Select the SOLUS tab.

3. In the MANUAL AGENT INSTALL panel, the content of the Server URL
field is calculated from the service host field and the server port. As a result,
the field is read-only.

If you need to install a SOLUS3 agent manually, you will be prompted to
enter this Server URL.

4. Click the Export agent installer button to export the installer files.

5. Navigate to the storage location. Use an easily accessible location, such as a
network drive or removable media.

6. Click the OK button. A message is displayed briefly to indicate that the
export has been successful.

7. Verify that the following files have been created:
= Agentinstaller._js
= Solus3.Keys.DeploymentService.Public.xml
=  SOLUS3Agentlinstaller._bat
= SOLUS3Agentinstaller_x86.msi
=  SOLUS3Agentlinstaller_x64._msi

A batch file that can be edited to suit your installation needs is provided. For
more information, please refer to the Using batch files Microsoft TechNet
article (http://technet.microsoft.com/en-us/library/bb490869.aspx).

Workstation Settings

If you are registering as a school site, in addition to defining your
Deployment Server and Update Repository, you must also enter workstation
settings before defining the rest of your environment and deploying
updates.

After you have selected the required site, site-specific settings can be
configured for:

= the SIMS.ini file (please see Configuring Site-Specific SIMS.ini Settings
on page 34).

= the Connect.ini file (please see Configuring Site-Specific Connect.ini
Settings on page 35).

= the FMSconnect.ini file (please see Configuring Site-Specific
FMSconnect.ini Settings on page 36).
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= the Discover file (please see Configuring Discover-Specific Settings on
page 37).

SAVE AND SEND SETTINGS

tini | Discover Config.

sims.ini 1 ‘connect.ini I fms

7% [ [mSaveRcSendio agents

or. LAB-LAOZ\Deskiop\sims.

Default file IC‘\u:ers\adm\n
SIMS installation @ Use default program files installation ' Specify different location

FM5 installation  Use default program files installation & Specify different location

FMS installation path

IMPORTANT NOTE: If you have not purchased SIMS, FMS or Discover,
the named tab is not displayed.

Configuring Site-Specific SIMS.ini Settings
Use this function to configure site-specific information for the sims. ini file.
Clicking the Save & Send to agents button sends a sims. ini file to each
device.

IMPORTANT NOTE: Any device-specific SIms. Ini values, such as the
SIMSInfrastructureSetup value, will be safeguarded.

1. Select Environment | Configure Workstations to display the SCHOOL
SELECTION page.

2. Select the required site.

This step applies only if you are an LA or if you have multiple sites to select
from. If this step does not apply to you, proceed to the next step.

3. In the SAVE AND SEND SETTINGS panel, select the sims.ini tab to
display the customisation options.

SAVE AND SEND SETTINGS

tni’ | fims

sims.ini 1 con

Defauit file [CAvsersipemrisator ¢ L | Save & Send o agents
SIMS installation @ Use default program files installation € Specify different location

FM5 ingtallation © Use default program files installation & Specify different location

FMS installation path

4. Click the green Browse button adjacent to the Default file field to display
the Open dialog.

5. Locate and select the required sims. ini file for the site’s SIMS
workstations. Click the blue cross to clear your entry, if it was entered in
error.
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IMPORTANT NOTE: The default sims. ini file must not have a
SIMSDotNetDirectory value defined. SOLUSS takes this value from the
SIMS.net installation field and adds it to the sims. ini file that is sent
to the SIMS workstations.

6. For the SIMS/FMS installation path, select the appropriate radio buttons:
= Use default program files installation

= Specify different location. Enter the alternative installation
location.

7. Click the Save button to store the settings only.
8. Click the OK button to confirm the Save target configuration dialog.

9. Click the Save & Send to agents button to display the Send target
configuration dialog.

Send target configuration [ x|

i e | Target configuration settings will be sawved and sent to the
L ' relevant agents,

10. Click the OK button to confirm the deployment.

Configuring Site-Specific Connect.ini Settings

Use this function to configure site-specific information for the connect. ini
file. When you click the Send connect.ini to agents button, SOLUS3 sends
the new connect. ini file to each device.

IMPORTANT NOTE: Any values not defined in SOLUS3, or in the default
connect. ini file, will remain unchanged unless you select the option to
overwrite all values in the local connect. ini file.

1. Select Environment | Configure Workstations to display the SCHOOL
SELECTION page.

2. Select the required site.

This step applies only if you are an LA or if you have multiple sites to select
from. If this step does not apply to you, go to the next step.

3. In the SAVE AND SEND SETTINGS panel, select the connect.ini tab to
display the customisation options.

SAVE AND SEND SETTINGS
sims.ini connectini Discover Config
Default file CA\Pragram Files\SIMSISIMS .nef\connectini | T
Local file ©® Update Ovenwrite
Redirect a
Serverinstance W74807\SIMS2008R2
Database name SIMS
Connection type Undefined
Send to agents
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8.
9.

10.
11.

12.

Click the green Browse button adjacent to the Default file field to display
the Open dialog.

Locate and select the required connect. ini file.
Click the Open button to return to the Workstation settings panel.
If entered in error, click the blue cross to clear your entry.

If the Server\instance name, Database name, and Connection type
values are defined in the connect. ini file, the appropriate fields are
populated automatically.

If the default connect. ini file contains a redirect location, SOLUS selects
the Redirect check box and populates the Redirect file location field.

To add any missing values to the connect. ini file, select the Update
radio button. To replace all values in the connect.ini file, select the
Overwrite check box.

Select a Connection type.
Click the Save button to store the settings.
Click the OK button to confirm the Save target configuration dialog.

Click the Send to agents button to display the Send target configuration
dialog.

Click the OK button to confirm the deployment.

Configuring Site-Specific FMSconnect.ini Settings

If you have purchased FMS, use this function to configure site-specific
information for the fmsconnect. ini file. When you click the Send
fmsconnect.ini to agents button, SOLUS3 sends the new
fmsconnect. ini file to each device.

IMPORTANT NOTE: Any values not defined in SOLUS3 or the default
fmsconnect. ini file will remain unchanged unless you have selected the
option to overwrite all values in the local fmsconnect. ini file (please see
step 7).

Select Environment | Configure Workstations to display the SCHOOL
SELECTION page.

Select the required site.

This step applies only if you are an LA or if you have multiple sites to select
from. If this step does not apply to you, go to the next step.

In the SAVE AND SEND SETTINGS panel, select the fmsconnect.ini tab
to display the customisation options.

SAVE AND SEND SETTINGS

fmsconnect.ini

Default file CAProgram Files\SIMS\FMSSQLVFMSconnectiini | gl
Local file © Update Ovenwrite

Redirect

Server\instance W74807\SIM52008r2

Database name cesfms

Send to agents
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4. Click the Browse button adjacent to the Default file field to display the
Open dialog.

5. Locate and select the required fmsconnect. ini file.
Click the Open button to return to the Configure Workstation panel.
If entered in error, click the blue cross to clear your entry.

If the Server\instance name and the Database name values are defined
in the fmsconnect. ini file, the appropriate fields are populated
automatically.

If the default fmsconnect. ini file contains a redirect location, SOLUS
automatically selects the Redirect check box and populates the Redirect
file location field.

7. To add any missing values to the fmsconnect. ini file, select the Update
radio button. To replace all values in the fmsconnect. ini file, select the
Overwrite check box.

8. Select the Redirect check box if you wish to redirect to a different
fmsconnect. ini file. Selecting this check box enables you to record the
Redirect file location.

9. Click the Save button.
10. Click the OK button to confirm the Save target configuration dialog.

11. Click the Send to agents button to display the Send target configuration
dialog.

12. Click the OK button to confirm the deployment.

Configuring Discover-Specific Settings

Select the Discover Config tab to view and configure site-specific
information for the Discover clients. You can use the redirect functionality to
update the Discover client configuration file.

1. Select Environment | Configure Workstations to display the SCHOOL
SELECTION page.

2. Select the required site.

This step applies only if you are an LA or if you have multiple sites to select
from. If this step does not apply to you, go to the next step.

3. In the SAVE AND SEND SETTINGS panel, select the Discover Config tab
to display the current settings.

The server and database fields are populated automatically with the current
Discover Database target definitions and cannot be changed manually in
the Discover Config tab.

SAVE AND SEND SETTINGS

sims.ini connect.ini ‘fmsconnect.ini Discover Config

Redirect r

Sims server lab-ds8r26401 \test

SIMS database sms

Discover server lab-ds8r26401 \test

Discover database =

Installation @ Use default program files installation (" Specify different location
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NOTE: This option is available only if Discover client(s) have been setup.

If Discover clients uses a centrally hosted configuration file and redirection is
required, proceed as follows:

4. To redirect the Discover clients, select the Redirect check box to display a
confirmation dialog.

Confirm redirection I

Please enter a mapped drive or network location where a valid
% Discover configuration file exists
(Discaver.Designer Deskkop . exe.local. corfig).

Do wou wish bo conkinue?

5. Click the Yes button to confirm that you want to proceed.

6. To set the Redirect file location, enter the location path of the
configuration file in the Redirect file location field. Alternatively, click the
green Browse button adjacent to the field, navigate to the location of the
required Discover .Designer .Desktop.exe.config file, and then
double-click the appropriate folder.

7. For the application installation path, select one of the following:

= Use default program files installation

=  Specify different location.

Enter the alternative installation location.

8. Click the Save button to store the settings only.
9. Click the OK button to confirm the Save dialog.
10. Click the Send button to display the Discover configuration dialog.
11. Click the OK button to confirm the deployment.

IMPORTANT NOTE: When the Discover clients have been redirected
using this procedure, you can revert to the original settings by changing
the Discover configuration file manually.

Working with Backups

IMPORTANT NOTE: Although SOLUS makes backups of the databases to
which it deploys updates, this is not a substitute for a regular and
comprehensive database backup plan.

When SOLUS3 deploys an update, the default behaviour is to create
backups of all affected databases.
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If you select the Delete database backups at the end of this
deployment check box at the bottom of the Update deployment or
Deployment history pages, the default action for a deployment will be to
delete the database backups made by SOLUS3. This can be changed on a
per-deployment basis when scheduling the deployment.
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05 Entering SOLUS3 System Settings
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Introduction

After registering a site with Capita SIMS, the Deployment Manager must
provide the SOLUS3 DS parameters.

NOTE: The correct settings must be entered and saved before SOLUS3 can
begin to deploy agents and updates.

Status

The top menu bar in SOLUS3 displays the current status of the SOLUS3 DS
on the right-hand side.

Initially, SOLUS3 DS is set to Off. This enables you to define the DE and
configure SOLUS3 without updates being downloaded and deployed
unexpectedly.

To switch the SOLUS3 DS on, click the blank space adjacent to the Off label.
To switch it back off, click the blank space adjacent to the On label.

SOLUS3 Configuration

Ensure that your establishment is defined and basic communication settings
are configured. After the deployment server has been set up, software can
be deployed to the relevant workstations.

Configuring Basic Settings in SOLUS

The SOLUS tab provides access to settings for the SOLUS database and the
communication ports (please see Configuring the SOLUS Database and
Configuration Ports on page 31). It also has an option to produce files for
manual agent installation (please see Creating Installation Files for a Manual
Agent Installation on page 33).
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Configuring the SOLUS Database and Configuration Ports

This panel contains settings for the SOLUS database and the communication
ports and were entered during the installation process. These settings
should only be changed if absolutely necessary, for instance if there is a port
conflict. Always consult your local support unit in these cases, and contact
the Capita Service Desk if you have any queries.

SETTINGS (Show

sos |

SOLUS SETTINGS

Database hast [La-DB2KB3201 Il

Database instance | sqlexpress |

Authentication type @ Windows € sQL server

Service hast [1ab-db2ka3201 ol

Server port [52965

Agent port [52066

Validate \ Clean repository

Update repository |\\\ab—db2k33201\Repusitury

Agent heartbeat Every minute(s)
MANUAL AGENT INSTALL

Server URL [ nettepy//lab-db2k83201:52065 | | Export agent installer

1. Select Settings | SOLUS3 to display the SETTINGS page.

2. Select the SOLUS tab to display the SOLUS SETTINGS panel and verify the
panel contents.

NOTE: Use caution when completing this page.

3. In the Database host field, click the green Browse button to locate the
correct host.

4. In the COMPUTER SELECTION panel, select Active Directory or
Network depending on your network setup and location of your host, select
Agents to browse computers with SOLUS3 agents only.

Active Directory

Select the required OU or change domain.

a. To change domain, click the Change Domain button.
b. From the drop-down menu, select the domain.

c. Enter your Login name and Password, and then click the Save
button.

This option also enables you to use Organisational Units (OUSs).
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Network

a. From the AVAILABLE COMPUTERS column, double-click the required
computer to select it. Alternatively, use the Move (=) button.

b. Click the OK button.
Agents

a. From the AVAILABLE COMPUTERS column, double-click the required
computer to select it. Alternatively, use the Move (=) button.

b. Click the OK button.

In the Database instance field, enter the instance name of the deployment
database.

Select the required Authentication type radio button:
=  Select Windows to use your Windows login credentials; or

= Select SQL server then enter your SQL Username, Password and
Confirm Password.

In the Service host field, click the green Browse button then locate the
computer that hosts the DS (please see step 4).

In the Server port field, enter the port that the DS uses to connect to
agents.

In the Agent port field, enter the port that the agents use to connect to the
DS.

NOTE: Exercise caution when you enter the Agent port number. After the
DS has been defined and the agents have been deployed, any changes
made to this number have to be made manually on each agent instance.
Therefore, verify that the Agent port number will not have to be changed
under normal circumstances.

In the Update repository field, set the computer and directory that stores
the updates for the DE, using the following syntax:

\\<computername>\<repository>

The Windows user System must have read/write access to the Update
Repository directory. The default update interval is 40 minutes.

NOTE: This folder must exist and must be presently accessible.

In the Validate field, click the Validate button to verify that the address
entered for the Update Repository is a valid network share.

Click the Clean repository button to delete packages that are over a year
old (excluding infrastructure packages). This maximises space available in
the repository.

In the Agent heartbeat field, enter a time in the minute(s) field to define
how often the agent sends the message. This defaults to five minutes.

Click the Save button. SOLUS deploys its agents to the relevant computers
automatically.
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NOTE: To ensure optimal performance, the system clock on all devices in
the SOLUS3 DE (including all devices with an agent) must be set to a
common network time server.

Creating Installation Files for a Manual Agent Installation

This panel enables you to produce files for manual agent installation. This is
used in cases where automatic Agent installation has not been successful.

MAMNUAL AGENT INSTALL

Server URL [nettcpy/Lae-Dser2620152065 | | Export agent instaliex

1. Select Settings | SOLUS3 to display the SETTINGS page.
Select the SOLUS tab.

3. In the MANUAL AGENT INSTALL panel, the content of the Server URL
field is calculated from the service host field and the server port. As a result,
the field is read-only.

If you need to install a SOLUS3 agent manually, you will be prompted to
enter this Server URL.

4. Click the Export agent installer button to export the installer files.

5. Navigate to the storage location. Use an easily accessible location, such as a
network drive or removable media.

6. Click the OK button. A message is displayed briefly to indicate that the
export has been successful.

7. Verify that the following files have been created:
= Agentinstaller._js
= Solus3.Keys.DeploymentService.Public.xml
=  SOLUS3Agentlinstaller._bat
= SOLUS3Agentinstaller_x86.msi
=  SOLUS3Agentlinstaller_x64._msi

A batch file that can be edited to suit your installation needs is provided. For
more information, please refer to the Using batch files Microsoft TechNet
article (http://technet.microsoft.com/en-us/library/bb490869.aspx).

Configuring Updates and Agents

This tab provides access to all functions that relate to software updates,
agents and software deployments.

NOTE: Auto deployments apply to schools only.
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Configuring Software Update Downloads

The Updates panel enables the administrator to set options relating to the
download of updates.

sows ‘on [l

) Messages [0)[ 2 )[0)

SETTINGS & )

SOLUS. Updates Deployments. Tolerance

UPDATES

Check updates every minutes

Auto download ~ Between |:| and |:|

Get all updates from | thelast3months |~ || GetUpdates |

AUTO EXTRACT

Products After download After deployment  Use subfolder
FMS = = W

SIMS

an

-
SIMS Discover r 2
SOLUS r

<

Extract to folder | validate

1. Select Settings | SOLUS3 to display the SETTINGS page.
Select the Updates tab.

3. In the UPDATES panel , enter the number of minutes between DS checks
for authorised updates in the Check updates every field. This defaults to
30 minutes. Valid times are from 30 to 120 minutes.

4. If you select the Auto download check box, you will also need to specify
when the deployment server will download newly available updates
automatically to the update repository.

The AUTO EXTRACT panel enables you to decide whether the product is

extracted automatically After download or After deployment for each
available product by selecting the relevant check boxes.

If you use an alternative method to update SIMS, you can choose to extract
the SIMS package automatically. A set of files (including
SIMSApplicationSetup.exe, SIMSSQLApplicationSetup.exe, etc.) is
posted in the specified folder, ready for manual installation via a setups
directory.

This panel also enables you to identify the location of the extracted files.

5. Enter the folder name to which you wish to extract the update files in the
Extract to folder field.
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IMPORTANT NOTES: The folder name must be a UNC path. It is not
possible to record a path to a mapped network folders.

Careful consideration should be given when specifying the location to
which the files are extracted. The specified path must be a secure location,
accessible only by authorised personnel.

If you are using a live setups folder, the Extract to folder should relate to
the Setups folder and only the FMS Use subfolder check box should be
selected.

6. For each product that you wish to extract automatically, select the Auto
extract check box. This will extract the product to the Extract to folder
specified in Step 5.

For each product selected for automatic extraction, you can choose to
extract them to separate sub-folders. The sub-folder is named according to
the product, e.g. SIMS, FMS, etc.

7. Select the Use subfolder check box to extract the selected product to a
sub-folder. In the previous example, the path to the sub-folder for the SIMS
product would be \\W8144\Extraction\SIMS.

8. Click the Validate button to check that the specified folder exists and that
you have the appropriate permissions.

Configuring Automatic Deployments

Automatic deployments are part of the basic settings of the DS, and enable
administrators of school sites to schedule the automatic deployment of
updates to devices. These updates can relate to products and services.

IMPORTANT NOTE: By default, all installations are set to deploy
automatically. The default time will be set to daily between 03:30 and
05:30.

Automatic deployment scheduling is based on product groups; if a group is
included in the schedule, then all authorised updates within that group will
be deployed at the scheduled time. For example, if there is an authorised
update for the SIMS workstation target type and an authorised update for
the SIMS DMS target type, both updates will be deployed the next time that
the SIMS group auto deployment is scheduled to run. For more granular
control over which particular updates are deployed, you can remove
authorisation from updates you temporarily wish to skip.

1. Select Settings | SOLUS3 to display the SETTINGS page.
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2. Select the Deployments tab to display the DEPLOYMENTS panel.

SOLUS3 Environment Upgrades = Settings

Deployments | Tolerance ]

DEPLOYMENTS

Task time out ‘SD | minutes

Rollback on failure ¥

AGENTS

Concurrent downloads |5

Auto download ] Between !_DD:CID‘ and | 05:00

[ Save \

3. In the Task time out field of the DEPLOYMENTS panel, enter the number
of minutes the DS must wait for a response from an agent before
considering the deployment for that agent a failure. This defaults to 30
minutes. Valid times are between 30 and 120 minutes.

4. If you select the Rollback on failure check box, SOLUS3 will attempt to roll
back all devices to their previous state when the task failure tolerance has
been exceeded.

5. Click the Save button to store your settings.

6. In the AUTO DEPLOYMENTS panel, select the check box of one or more
products you want to Auto deploy. Selecting a check box displays
additional options.

Enter the times between which you want the automatic deployments to start
in 24-hour format. The minimum time span is 120 minutes.

7. For each product, select the check box relating to the required days.
8. Click the Save button to store your settings.

IMPORTANT NOTES: Not all updates can be deployed automatically.
Updates that can be deployed automatically are identifiable by the letter A
in the penultimate column in Upgrades | Update Library | Updates.

Configuring Agents

Configure the basic agent settings in the AGENTS panel. This enables the
administrator to set options relating to the download of updates.

1. Select Settings | SOLUS3 to display the SETTINGS page.
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2.

Select the Deployments tab to display the AGENTS panel.

AGENTS

Concurrent downloads
Auto download ~ Between [13:22 | and |15:23

In the Concurrent downloads field, set the maximum number of agents
that can download from the Update Repository at a time.

If you select the Auto download check box, the DS sends the updates to
the appropriate agents automatically. However, this sends updates to
devices only if the updates are not installed. Enabling this option can
prevent network congestion that might otherwise occur if updates were
delivered to all agents at once.

In the Between <time> and <time> fields, enter a valid time span for the
automatic downloads in 24-hour format.

Click the Save button to store your settings.

IMPORTANT NOTE: The Windows user named System must have
read/write access to the Update Repository directory.

Selecting the Auto download option does not install the update.
Downloading updates to an agent places the required update file on the
target; the updates must still be deployed.

TIP: Due to the large file sizes involved in some updates, Capita SIMS
recommends that you set the automatic download options to times when
bandwidth requirements for other users are at a minimum.

For SOLUS3 to download updates to a device automatically, the device
must be turned on. Therefore, it may be necessary to set the Concurrent
downloads value to a low number and set the process to run during
working hours.

When you plan to distribute large updates to a large number of agents,
begin the download of updates in advance of the deployment date.
SOLUS3 can span downloads over several days. For example, if the
download time is set between 08:00 and 10:00, SOLUS3 will download an
update file to as many agents as possible during that two-hour period each
day, until each agent has received the update files.

Configuring Alerts

The Alerts page enables you to configure SOLUS3 email settings (please
see Managing Email Settings on page 49) and alert settings (please see
Managing Alert Settings on page 50).
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Managing Email Settings

The ALERTS page enables Deployment Managers to set up SOLUS3 to send
emails when certain SOLUS3 events occur. Such events are configurable in
the Alert Settings tab.

ALERTS
| Email settings Alert se
Server name |em |
port [2s ]
Username [sa ]
Password =
Sender email [test@test.com | . send test email |

1. Select Settings | Alerts to display the ALERTS page.
2. Select the Email settings tab.

3. In the Server name field, enter the name of the SMTP server that will send
out alert emails.

4. In the Port field, enter port number of the SMTP server that will send out
alert emails. The port number defaults to 25.

5. In the User name field, enter the user name for the account that will be
sending the alert notifications.

6. In the Password field, enter password for the account that will be sending
the alert notifications.

7. In the Sender email field, enter the full email address for the account that
will send alert notifications.

8. Click the Send test email button to test your configuration. Failure
generates the error message Failed to send test email to test@test.com.
Success does not generate a message.

9. Click the Save button to store your changes.
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Managing Alert Settings

After entering the server and user details in the Email Settings tab, select
which events should trigger an alert email. The subject line for each alert
email will contain important information, such as the event type and the
time of the event. Additional information, such as contact names and
addresses, can be added to the email body. An Update task will trigger an
email after an update has been authorised to the school and a Distributed
Deployment Plan will trigger an email when a deployment has completed.

1. Select Settings | Alerts to display the ALERTS page.
2. Select the Alert settings tab to display a list of available alerts.

Environment  Upgrades

:
A MySite m | 48 solus3 () Messages [9][ 0 [0

ALERTS

| mﬁ!'@ Alert settings 1

Task Description Recepient email

¥ update New update available test@tast.com

I | Distributed Deployment Pian Deployment plan status changes test@test.com

Recipient email test@test.com

Email content This is a temporary test email. -]

3. To activate an alert, select its check box. To de-activate an alert, deselect it.

4. To edit the Recipient email or the email content, highlight the required
task in the table.

5. Edit the Recipient email address.
6. Edit the email content.

7. Click the Save button. The message Distributed Deployment Plan alert
successfully saved is displayed briefly.

Setting Targets

The Targets page enables you to set up your servers (please see Servers
on page 51), databases (please see Databases (SIMS, FMS) on page 53),
services (please see Selecting Services on page 55) and clients (please see
Adding Clients on page 63).
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All of these work together to deliver and install the necessary services and

products to your workstations.

“l 50LUS3 Deployment Service 3.7.716 (http:/ /packageserver:8080/packageserverservice.svc)
SOLUS3 Envircnment Upgrades  Settings
o ey S 5 - R L
A Agents G Targets Schools 11l Reports Configure Workstations () Messages [0 ][0 (0]
TARGET DEFINITIONS FOR ANYCHESTER CHRIS {005TST) (Select Schools)
Servers Databases Services Clients ]
Product ¥ Version ¥ Computer name g
SIMS LAB-W7UB401
SIMS 7446420 | lab-ds8r26401
SIMS 7046420 | lab-ds8r26401
SIMs LAB-DCBR26401
SIMS LAB-W7U3201
S LAB-W7US401
M Iab-ds8r26401
FMs LAB-W7U3201
SIMS Discover lab-ds8r26401
| Auedeie | mt— | Romov

To set targets:

Select Environment | Targets to display the TARGET DEFINITIONS

page.

Optionally select one or more required schools.
This generally applies to Local Authorities only.

a. Click the Select Schools link.
b. Select the required school(s).
c. Click the OK button.

Select Environment | Targets to display the TARGET DEFINITIONS

page.
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2.

Select the Servers tab.

sows [llof )
# Configure Workstations \: Messages [0 ][0 (0]
TARGET DEFINITIONS FOR ANYCHESTER CHRIS (005TST) (Sek choals)
Clients ]
Product T Version Y Computer name v
SIMS LAB-W7UB401
SIMS 7446420 | lab-ds8r26401
SIMS 7046420 | lab-dsr26401
SIMs LAB-DCBR26401
SIMS LAB-W7U3201
FMS LAB-W7UB401
FMS Iab-ds8r26401
S LAB-W7U3201
SIMS Discover Iab-ds8r26401
Auto detect Add Remove

Adding a Server

Click the Add button to add the DEFINE A NEW SQL SERVER TARGET
panel to the TARGET DEFINITIONS page.

Select FMS or SIMS as required.

To record the Server name, click the Select button and select one of the
following radio buttons:

= Active Directory, and then select Domain Controllers or MOSS
(Microsoft Office SharePoint Server), and then click the Select button.

. Network
= Agents.
Select the computer name in the AVAILABLE COMPUTERS panel, and then

click the Right-Arrow button (). This moves the selected computer(s)
from the AVAILABLE COMPUTERS panel to the SELECTED COMPUTERS
panel. Alternatively, search and add computers from the SELECTED
COMPUTERS panel.

a. Enter the Computer Name or the IP Address you are looking for.

b. To search and add, click the Add button ().

This button is available only if you enter a name that (partially) meets
an available computer name. Wildcards cannot be used.

Adding computers in this way displays them in the SELECTED
COMPUTERS panel with their FQDN (Fully Qualified Domain Name).

Click the OK button to add the server name.
Enter the Instance name.
Enter the Binn folder location.

52 | SOLUS3 for Schools



05| Entering SOLUS3 System Settings

Click the Save button.
Editing a Server

From the Servers tab, click the relevant server and then click the Edit
button.

Removing a Server

From the Servers tab, click the relevant server, and then click the Remove
button. You cannot remove a server if it is linked to database targets.

Databases (SIMS, FMS)

1.

2.

o 0k~ w

N

Select Environment | Targets to display the TARGET DEFINITIONS
page.
Select the Databases tab.

Al S0LUS3 Deployment Service 3.7.768.0 (http://packageserver:8080/packageserverservice.svc)

SOLUS3 | Environment | Upgrades  Settings sows ol ©)

TARGET DEFINITIONS FOR ANYCHESTER CHRIS (D05TST) (Select Schools)

EEEE  vatebases

Product T server\Instance Y Database name W Usemname g

SIMS lab-ds8r26401 sims1 sa

SIMS Discover lab-dc8rzg401\test test

Add Edit Remove

EDIT AN EXISTING S5QL DATABASE TARGET

Product SIMS|

Database name sims1 | Username I 53
Passward I """"" Confirm Password I """""
server name [1ab-dsarz6a01 | @

Save [ Cancel

Adding a Database
Click the Add button.

In the DEFINE A NEW SQL DATABASE TARGET panel, select FMS or
SIMS. These products are only available if a server for these products has
been defined.

Enter the Database name.
Enter the Username.
Enter the Password and Confirm Password.

To record the Server name, click the green Browse button and then select
the required server.

Click the Select button to save the selection.
Click the Save button.
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Editing a Database
From the Databases tab, click the database, and then click the Edit button.
Removing a Database

From the Databases tab, click the database, and then click the Remove
button. You cannot remove a database if it is linked to Discover targets.

Databases (SIMS Discover)

Select Environment | Targets to display the TARGET DEFINITIONS
page.
Select the Databases tab.

il SOLUS3 Deployment Service 3.7.768.0 (http:/ /packageserver:8080,/packagese
SOLUS3 | Environment  Upgrades  Setiings sows ‘on [l 2]
® £ ] S 5 - o KRl
aa Agents xy Targets Schools 111 Reports Configure Workstations {a) Messages [0 ][0 (0]
TARGET DEFINITIONS FOR ANYCHESTER CHRIS (D05TST) (Select Schools)
m- Databases G"‘V"“":: ces Elgeg
Product W Server\Instance Y Database name T Usemame g
SIMS Iab-ds8r26401 sims1 =
SIMS Discover Iab-dc8r26401 \est test
Add Edit Remove
EDIT AN EXISTING SQL DATABASE TARGET
Product @
Computer name [LaB-DcaR28401 ] &
Instance name [test | Database name [test |
Authentication type & Windows © sQLserver
Select SIMSDB. | sims1. | sims server | lab-dsgr26201 |
Sav Cancel

Adding a Database
Click the Add button.

In the DEFINE A NEW SQL DATABASE TARGET panel, select SIMS
Discover (SD).

For the Computer name, click the green Browse button and select one of
the following radio buttons:

= Active Directory, and then select Domain Controllers or MOSS
(Microsoft Office SharePoint Server), and then click the Select button.

. Network
= Agents.
Select the computer name in the AVAILABLE COMPUTERS panel, and then

click the Right-Arrow button (). This moves the selected computer(s)
from the AVAILABLE COMPUTERS panel to the SELECTED COMPUTERS
panel. Alternatively, search and add computers from the SELECTED
COMPUTERS panel.
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a. Enter the Computer Name or the IP Address that for which you are
searching.

b. To search and add, click the Add button (). This button is available
only if you enter a name that (partially) meets an available computer
name. Wildcards cannot be used.

Adding computers in this way displays them in the SELECTED
COMPUTERS panel with their FQDN (Fully Qualified Domain Name).

Click the OK button.
Enter the Instance name.
Enter the Discover Database name.

© N oo

Select the Authentication type:
=  Windows

If more than one SIMS database is defined, select the Select SIMS
database button to select the appropriate database.

. SQL Server
a. Enter the Username.
b. Enter and confirm the Password.

If more than one SIMS database is defined, select the Select SIMS
database button to select the appropriate database.

9. Click the Save button.
Editing a Database
From the Databases tab, click the database and then click the Edit button.
Removing a Database

From the Databases tab, click the database and then click the Remove
button. A database cannot be removed if it is linked to Discover targets.

Selecting Services

1. Select Environment | Targets to display the TARGET DEFINITIONS
page.
2. Select the Services tab.
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To add a new service:
a. Click the Add button to display the SERVICE panel.

¥ SOLUS3 Deployment Service 3.7.768.0 (httn://packageserver:8080,/packageserverservice.svc)

LUS3 Environment Upgrades Settings SOLUS Gn-

B ngents M schools [ 1] reports | L configure Workstations () Messages [0 ](0](0]

TARGET DEFINITIONS FOR ANYCHESTER CHRIS (005TST) (sslect Schools)

Seivers Databases Services m
Product

T serice ' Computer name v
SIMS SIMS DMS LAB-DCBR26401
SIMS SIMS File Server LAB-DCBR26401

Product (o File Server € DMms @ aswvlce

Installation path |

Scheduled start time l:l

Data transfer account ‘ NT AUTHORITY|\NETWORK SERVICE

Group synch account ‘ NT AUTHORITY\NETWORK SERVICE ‘ ~ |

SR L Cencel |

b. Select the required service.
= SIMS File Server SERVICE
= SIMS DMS SERVICE
=  SIMS Discover SERVICE.
a. Click the Save button.
To edit a service:
a. Select the relevant service.
b. Click the Edit button.
c. Make the necessary changes.
d. Click the Save button.
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|| Reports nfigure Workstations
TARGET DEFINITIONS FOR SELECTED SCHOOLS  (Salect Schools)

Servers || Databases SIS m
Est no. Y school W Product ¥ service ¢ Computer name g
015T5TS Samuel Whitbread SIMS SIMS DMS Iab-ds8r26401
015T5T10 Waterloo Road SIMS SIMS DMS LAB-DCaR26401
00STST Anychester Chris SIMS SIMS DMS LAB-DCAR26401
015TSTS Samuel Whitbread SIMS SIMS File Server lab-ds8r26401
015T5T10 Waterloo Road SIMS SIMS File Server LAB-DCBR26401
005TST Anychester Chris SIMS SIMS File Server LAB-DCBAR26401

SERVICE

Server name LAE-DCER26401 “

Installation path |E:\SIMS

Saus L ganed

To remove a service:

a.
b.

Click the Remove button.
Click the Yes button to confirm removal.
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The SIMS File Server Service

NOTE: If you have already selected and saved a server name but want to
change it, click the (Remove target) link and then click the Yes button in
the Remove target definition dialog.

sowus [l of

() Messages [0)[0 (0]

TARGET DEFINITIONS FOR SELECTED SCHOOLS  (Select Schools’

senvers Databases Services

Est o, Y School ¥ Product Y Service ¥ Computer name A
01575TS Samuel Whitbread SIMS SIMS DMS Izb-dsr26401

015T5T10 ‘Waterloo Road SIMS SIMS DMS LAB-DCBR26401

005TST Anychester Chris SIMS SIMS DMS LAB-DCBR26401

015TSTS ‘Samuel Whitbread SIMS SIMS File Server lab-dsBra6401

015T5T10 Waterloo Road SIMS SIS File Server LAB-DCBRZ6401

005TST Anychester Chrig SIMS SIMS File Server LAB-DCBR26401

Add Edit Remave

SERVICE

School Hitchin Boys School
Product @ SIMS File Server ' SIMS DMS  SIMS Discover

N —

Installation path |

Save Cancel

1. To record the Server name, click the Select button and select one of the
following radio buttons:

= Active Directory, and then select Domain Controllers or MOSS
(Microsoft Office SharePoint Server), and then click the Select button.

. Network
= Agents.
2. Select the computer name in the AVAILABLE COMPUTERS panel and then

click the right arrow button (). This moves the selected computer(s) from
the AVAILABLE COMPUTERS panel to the SELECTED COMPUTERS panel.
Alternatively, search and add computers from the SELECTED COMPUTERS
panel.

a. Enter the Computer Name or the IP Address you are looking for.

b. To search and add, click the Add button (). This button is available
only if you enter a name that (partially) meets an available computer
name. Wildcards cannot be used. Adding computers in this way,

displays them in the SELECTED COMPUTERS panel with their FQDN
(Fully Qualified Domain Name).

3. Click the OK button.
4. Enter a valid Installation path.
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installation path.

NOTE: It is not possible to save the settings without entering the

5. Click the Save button.

If the services are not on a local machine, the Domain administrator
credentials dialog is displayed.

a. Enter the Username of the domain administrator.

b. Enter and confirm the Password of this user.

6. Click the Save button.

The SIMS DMS Service

Upgrades  Settings

Environment

m (‘-5} Targets # Schools | ,|I Reports # Configure Workstations ) Messages [0 |[ 0 ][ 0]
TARGET DEFINITIONS FOR SELECTED SCHOOLS  (Select Schools
m | Daia E es Services
Est no. T School T Product T Service T Computer name: T
015T5T9 Samuel Whitbread SIMS SIMS DMS Iab-ds8r26401
015T5T10 Waterloo Road SIMS SIMS DMS LAB-DCAR26401
005TST Anychester Chris SIM5 SIMS DMS LAB-DCAR26401
015T5TS Samuel Whitbread SIMs SIMS File Server Iab-dsBr26401
015T5T10 Waterloo Road SIMS SIMS File Server LAB-DCAR26401
005TST Anychester Chris SIMS SIMS File Server LAB-DCAR26401
P R - S "V S_—
= =
SERVICE
Schaol Hitchin Boys Schaol
Product ' SIMS File Server (3 SIMS DMS ' SIMS Discovar
Server name | | | Select |
Installation path @ Use default program files installation  © Specify a different location
Save Cancel

1. Click the Add button.
Select a SIMS DMS.

3. For the Server name, click the Select button, and select one of the

following radio buttons:

= Active Directory, and then select Domain Controllers or MOSS
(Microsoft Office SharePoint Server), and then click the Select button.

=  Network
= Agents.

4. Select the computer name in the AVAILABLE COMPUTERS panel, and then

click the Right-Arrow button (). This moves the selected computer(s)
from the AVAILABLE COMPUTERS panel to the SELECTED COMPUTERS
panel. Alternatively, search and add computers from the SELECTED

COMPUTERS panel.
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a. Enter the Computer Name or the IP Address you are looking for.

b. To search and add, click the Add button ().

This button is available only if you enter a name that (partially) meets
an available computer name. Wildcards cannot be used. Adding
computers in this way displays them in the SELECTED COMPUTERS
panel with their FQDN (Fully Qualified Domain Name).

Click the OK button to add the Server name.

5. To record the Installation path, select one of the following radio buttons:
= Use default program files installation
= Specify different location

Enter a valid Installation path. It is not possible to save the settings
without doing so.

6. Complete the following steps for the SIMS File server panel.

The SIMS Discover Service

NOTE: You are required to create a Discover database target before you
can setup Discover Services

Complete the fields in this panel when installing SD services.

@l 50LUS3 Deployment Service 3.7.716 (http://packageserver:8080/packageserverservice.svc)

SOLUS3  Environment | Upgrades  Settings sowus [l of

o [ o

TARGET DEFINITIONS FOR SELECTED SCHOOLS  (Select Schools)

Servers Databases Services

Est no. T school T Product T Sservice T Computer name gl
015T5TS samuel whitbread SIMS SIMS DMS Iab-ds8r26401
015T5T10 Waterloo Road SIMS SIMS DMS LAB-DCBR26401 =
005TST Anychester Chris SIMS SIMS DMS LAB-DCBR26401
015T5T9 Samuel Whitbread 5IM5 5IMS File Server lab-dsBr2e401 —
015T5T10 Waterloo Road SIMS SIMS File Server LAB-DCBR26401 .
LAl R Rewe
SERVICE
Froduct © SIMS File Server € SIMS DMS (@ SIMS Discover
Server name [ | | select computer |
Installation path | |
Scheduled start time I:l

Data transfer acmunt| NT AUTHORITY\NETWORK SERVICE | = |

Group synch account | NT AUTHORITY\NETWORK SERVICE

Save I w
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For the Server name, click the Select button, and select one of the
following radio buttons:

= Active Directory, and then select Domain Controllers or MOSS
(Microsoft Office SharePoint Server), and then click the Select button.

. Network
= Agents.
Select the computer name in the AVAILABLE COMPUTERS panel, and then

click the Right-Arrow button (). This moves the selected computer(s)
from the AVAILABLE COMPUTERS panel to the SELECTED COMPUTERS
panel. Alternatively, search and add computers from the SELECTED
COMPUTERS panel.

a. Enter the Computer Name or the IP Address for which you are
searching.

b. To search and add, click the Add button (). This button is available
only if you enter a name that (partially) meets an available computer
name. Wildcards cannot be used. Adding computers in this way,
displays them in the SELECTED COMPUTERS panel with their FQDN
(Fully Qualified Domain Name).

Click the OK button.
Enter a valid Installation path.

NOTE: It is not possible to save the settings without doing so.

Enter the Scheduled start time in a 24-hour format.

Select the Data transfer account from the drop-down list, enter your
Domain\Username and Password and then confirm your password.

Select the Group synch account from the drop-down menu.
Click the Save button.
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06 I Choosing how your Workstations
will be Updated

AdAIiNG ClIENtS ... aas 63

Adding Clients
1. Select Environment | Targets to display the TARGET DEFINITIONS
page.
For schools, the following TARGET DEFINITIONS page is displayed.

Environment | Upgrades Settings
® . 2 S - - ' ERIE]
aa Agents M G2 Targets M 1| Reports Configure Workstations () Messages [0 [0 ][ 0]
TARGET DEFINITIONS FOR ANYCHESTER CHRIS (005TST)
Senvers Databases Services Clients ]
Product ¥ Version Y Computer name A
SIMs LAB-W7UB401
SIMS 7146420 lab-ds8r26401
SIMS 7446420 lab-ds8r26401
SIMS LAE-DCAR2E401
SIMS LAB-W7U3201
FMS LAG-W7UB401
FMS Iab-dsBr26401
FMS LAB-W7U3201
SIMS Discover Iab-ds8r26401
Auto detect Add Remove
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For LAs, the following TARGET DEFINITIONS page is displayed:

3
& Agents
TARGET DEFINITIONS FOR ANYCHESTER CHRIS (005TST) (Select Schools)
Servers Databases Services Clients W
Product Y Version ¥ Computer name g
SIMS LAB-W7UB401
SIMS 7.146.42.0 lab-dsBr26401
SIMs 7.146.42.0 lab-deBr26401
SIMS LAB-DC8R26401
SIMS LAB-W7U3201
S LAB-W7US401
FMS lab-deBr26401
FMS LAB-W7U3201
SIMS Discover lab-ds8r26401
(Ao | o vy ot mapkaymert Priosy... s L Remove

2. If you are an LA, click the Select Schools link to select one or more

schools.

Specifying the Default Deployment Priority for an Individual Client
To ensure that updates are deployed to priority machines first, it is possible

to set a deployment priority for individual clients and the products they
receive. A deployment priority range can be set from 1 to 9999.

1. Select Environment | Targets | Clients.
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“i SOLUS3 Deployment Service 3.12.32.0 (http:/ /packageserver:8050,/packageserverservice.svc)
SOLUS3 Environment = Upgrades  Settings sotus ‘on [l
‘.‘ Agents # Schools™ | ,|I Reporis # Configure Workstations '};{: Messages [0 |[ 0 ][ 0]
TARGET DEFINITIONS FOR ANYCHESTER CHRIS (005TST)  (Select Schools)
Clients 1
Product ¥ wersion Y Computer name T Deployment Priority T
SIMs LAB-DB2K83201 1
s LAB-DB2K83201 2
Auto detect Deployment Priority Set Deployment Priority | ‘Add | Remove

Highlight a product/computer name combination for the relevant client.
Enter a priority number in the Deployment Priority field.
Click the Set Deployment Priority button.

a ks wNDN

The deployment priority specified remains the default order for subsequent
updates until a different deployment priority is specified for a particular
update, where applicable. If the client is subsequently deleted, their
deployment priority is no longer valid.

Auto Detect

Auto detect enables you to assign SIMS or FMS clients automatically from
within your environment, or from the SIMS database.

NOTE: If a SIMS database exists, a setup from the SIMS database
populates the computer selection list automatically, based on the
computers that have logged in to SIMS in the last 12 months.

1. Select Environment | Targets to display the TARGET DEFINITIONS
page.
2. Select the Clients tab then click the Auto detect button.

NOTE: If more than one school is selected, the Auto detect button
becomes disabled.

You can set up Auto detection in two ways:

= from the SIMS database (see step 3)

= from your network environment (see step 4).
3. Select the SIMS database radio button.
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a. Enter your Domain administrator credentials.

b. Continue from step 5.

4. Select one of the following radio buttons, depending on how much of your

network you want to cover:

= Active Directory, and then select Domain Controllers or MOSS
(Microsoft Office SharePoint Server), and then click the Select button.

=  Network
= Agents

5. Select the computer name(s) in the AVAILABLE COMPUTERS panel, and
then click the blue Move button. This moves the selected computer(s) from
the AVAILABLE COMPUTERS panel to the SELECTED COMPUTERS panel.

6. Click the OK button to display the Auto detect dialog.

SOLUS3 | Environment ~ Upgrades  Settings

TARGET DEFINITIONS FOR ANYCHESTER CHRIS (DO5TST)  (Select Schools)

Senvers Databases Services Clients W

sotus ‘on [l

() Messages [0 ][ 0 ][ 0

Product ¥ Version 7 Computer name
SIMS LAB-W7UB401
SIMS 7.046.42.0 | lab-dsBragdnt
SIMS 7.146.42.0 | leb-ds8ragd01
SIMS LAB-DCBR26401
SIMS LAB-W7U3201
FMS LAB-W7U8401
FM5 Iab-ds8r26401 i it
FM5 LAB-W7U3201
SIMS Discover lab-ds8r26401
have been successfully detected

Cortinue?

‘.6.‘ Auto detect SIMS or FMS clients on 4 machines.,

=" Wate: Client targets will only appear on this screen once they

Ves No

| Auto defect |

[

Remove

7. Click the OK button. SOLUS adds an agent to the selected machines and
detects if SIMS or FMS is installed. The Auto detect dialog is displayed.

Auto detect E

| Save successful

8. Click the OK button.
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Adding Clients Manually

Select Environment | Targets to display the TARGET DEFINITIONS
page.

1.

2.

NOTE: Clicking the Auto detect button enables SOLUS3 to automatically
detect its clients, instead of having to define the clients manually.

Select the Clients tab, and then click the Add button to add the DEFINE
CLIENT TARGETS panel to the current page.

“# 50LUS3 Deployment Service 3.7.716 (http://packageserver:3080/packageserverseryice.svc)

SOLUS3 Environment Upgrades Settings

... Agents (-? Targets # Schools | ,|I Reports # Configure Workstations () Messages [0 00
TARGET DEFINITIONS FOR ANYCHESTER CHRIS (005TST) (Select Schools)
erver: Databases Services Clients ]
Product T Version Y Computer name v
SIMS LAB-W7UB401
SIMS 7446420  lab-ds8r26401
SIMS 7046420 lab-ds8r26401
SIMS LAB-DCBR26401
SIMs LAB-W7U3201
FMS LAB-W7U8401
M lab-ds8r26401
FMS LAB-W7U3201
SIMS Discover lab-ds8r26401
| Adodetect | Loopdd [ Remave |
DEFINE CLIENT TARGETS
Product [l <15 @ [ FMS| Choose dlients
G —

In the DEFINE CLIENT TARGETS panel, select one or more products using
the radio buttons:

SIMS

SD (SIMS Discover)
This option is only available after a Discover Database target has been

defined.
FMS

Click the Choose clients button.

To select the relevant computers, click the Select button, and select one of
the following radio buttons:

Active Directory, and then select Domain Controllers or MOSS
(Microsoft Office SharePoint Server), and then click the Select button.

Network

Agents.
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6. Select the computer names in the AVAILABLE COMPUTERS panel, and
then click the blue Move button to move the selected computer(s) from the
AVAILABLE COMPUTERS panel to the SELECTED COMPUTERS panel.
Alternatively, search and add computers from the SELECTED COMPUTERS
panel.

a. Enter the Computer Name or the IP Address you are looking for.
b. To search and add, click the Add button.

This button is only selectable as long as you are typing in a name that
(partially) meets an available computer name. Wildcards cannot be used
however.

Adding computers in this way, displays them in the SELECTED
COMPUTERS panel with their FQDN (Fully Qualified Domain Name).
7. Click the OK button to save your selection.

This updates the clients table and closes the DEFINE CLIENT TARGETS
panel.

NOTE: If you do not select a local computer, a credentials dialog is
displayed.

Setting a Deployment Priority for a Specific Update

It is possible to change the defined deployment priority for a particular client
target for a specific update and to specify a future deployment schedule via
Upgrades | Deployment History.

Downloaded updates available for deployment are displayed in the
UPDATES panel of the DEPLOYMENT page,
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1. In the SCHOOLS panel, select the required school name and click the Add
button to copy the school name into the TARGETS panel.

3 D £rvie 22280 [
SOLWS3 Environment Uy t .
5 update Litrony [ 55D Deployment Hestory o Hesmge
DEPLOYMENT
UFDATES
Badascn date W Dascription T weson Statns ¥
# 10 SIMS 2013 Summmar 2 (7, 155100 LASTL | Downlomdsd
SCHOOLS
B o W daren Y Addee W Tere Y Pestends . b'
ST Aprhirter Shes 18 Beckansd Pl Cal B
e — Rormony
TARGETS
bl W Commuter rame N Target F versien et Tz
Asrchegber Chen LAS-DEITIRHIL 545 Databace 251880  Onbne -
Asvychester Chets LAB-DEREII0L SIME SOL Semver 1EIEI50  Ovlee
Bryychastar Chee LAB-&L0202 IR Workstation TASZIS0  Onbee
Aspchaster Chen LAB-DCREIG40] DS WWorkstatoe FAS23S0  Onkew
[” Delete databirie backups & the end of this depsoyment

All the possible targets in the school are displayed.

2. To set the deployment priority for every target in the school, click the
Deployment Priority button to display the DEPLOYMENT PRIORITY
dialog.

B

DEPLOYMENT PRIORITY  (SDMS 2013 Summsar 2 (7.153.100)
Computer rame T Target T See T Comment T Delaut priority W Deployment priorey
LAS-DCER2EAT SIMS Worksation  Anychester Ches 1 1

LAS-ARIE401 SIMS Workstabion  Anpchaster Cheis 2 2

LAS-WRUZ202 SIME Werbstation Advprheter Chvis 3 3
LAB-DEARIA0T SIME Workstation Anprhamar Chrig 4 3

LAs- W01 SIMS Workstabon  Anychester Chem s 4

LAS-DER IS0 SIME Workstation Asvprhester Cheis & &
LAB-WRUEAIR SIME Workstabion Anrprhester Chris 7 7

LAS-WTUEADL SIMS Workstabion  Anpchester Cheis [ 8

LAS-DE2XEAI0L SIME Werbstation Advprheter Chvis 9 9

f
Sopeta by I_ 5ot Depicyment Priortty [ S -
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Where a default deployment priority has already been specified for a target,
this is displayed in the Default priority column.

3. Highlight a target, enter the required Deployment Priority and click the
Set Deployment Priority button.

4. Continue setting deployment priorities for all the school targets.
5. Click the OK button to return to the DEPLOYMENT page.

6. Click the Deploy now button or proceed to set a future deployment
Schedule, as required. Specifying a future schedule enables you to deploy
updates in priority order so that high priority targets are updated first.
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07 IAIternative SOLUS3 Agent
Installation Methods

g} Al T 11 [ox i o] o 71
Installing a SOLUS3 Agent using Group PoliCy ......ccooviiiiiiiiiinn... 71
Installing SOLUS3 Agents Manually ...... ..o 72
RE-IMaAg NG .o e 74

Introduction

SOLUS3 installs the required agent automatically on each device that is
defined on the SOLUS 3 Deployment Server Ul. However, there are certain
network environments where this is not possible. This chapter outlines
alternative agent installation methods.

NOTE: Microsoft .NET Framework 4.0 Full version must be installed
manually on each device that will host the DS before the installer batch
files are run.

Installing a SOLUS3 Agent using Group Policy

If there is a non-Windows firewall between the DS at the LA and devices at
schools that do not have their own DS, the Windows Group Policy can be
used to deploy scripts that will install the SOLUS3 agent on each device.

NOTE: Although Capita SIMS cannot provide bespoke scripts, using the
Export agent installer button on the System Configuration page
produces a default script that can then be amended.

Any script deployed by group policy must perform the following tasks:

1. Create an installer log file name that will record installation information on
each device. For example, create a file entitled agent_install.log in the
C:\Windows folder of the device.

2.  Run the appropriate msi installer from a network share with read access for
Domain Computers.

3. Copy the following files from the folder on the DS (C:\Program
Files\Solus3\DeploymentService)to the network share:

= SOLUS3Agentlinstaller_x86.msi (32-bit)
= SOLUS3Agentinstaller_x64_msi (64-bit).

4. Pass the agent address to the agent installer. The default address is
net.tcp//localhost:52966.
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5. Pass the Deployment Service address to the agent installer. The default
address is net.tcp//<DS NAME or IP>:52965. To view the DS address,
select Start | All Programs | SOLUS 3 Deployment Server Ul |
Settings | SOLUS3 | SOLUS.

6. For each agent installation, pass a unique Global Unique Identifier (GUID) to
the agent installer.

7. Copy the DS key file (Solus3.Keys._.DeploymentServer_.Public.xml) to
the device.

8. Copy the DS key file from its default location (C:\Program
Files\Solus3\DeploymentService) to a network share that has read
access rights for Domain Computers.

Installing SOLUS3 Agents Manually

For networks that do not have a DC (domain controller), such as peer-to-
peer networks, the SOLUS3 agent must be installed manually on each
device (workstations and servers) in the Deployment Environment.

NOTE: Microsoft .NET Framework 4.0 Full must be installed on the device
that will host the DS before running the installer batch files.

= Creating the Agent Installation Files (please see Creating the Agent
Installation Files on page 72)

=  Applying the Agent Installation Files (please see Applying the Agent
Installation Files on page 73).

Creating the Agent Installation Files

1. Create the installation files (please see Creating Installation Files for a
Manual Agent Installation on page 33).

2. Locate the batch file Solus3Agentlnstaller.bat in the output folder, on
a network drive or on removable media.

3. If required, edit the batch file to suit your installation needs. For help on
batch files, please refer to Microsoft TechNet
(http://technet.microsoft.com/en-us/library/bb490869.aspx).

4. Save the updated batch file.

Adding Pre-defined Agent Targets on Agent Install

1. Using Notepad (or any other plain text editor), open the
Agentlnstaller.js file.

2.  Uncomment and edit the PREDEFINEDAGENTTARGETS parameters to
include the target applications that you would like to pre-define, e.g. FMS,
SIMS or Discover.

3. Save the file.
Run the SOLUS3 Agentlinstaller.bat file to initialise the installation.

Once the installation completes successfully, the defined client targets are
deployed.
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Applying the Agent Installation Files

10.
11.

12.

13.
14.
15.
16.

It is assumed that after creating the installation files, these were copied to a
shared network location or to removable media.

Log in to the device with administrator rights.

Locate the agent installation files in the shared location or on the removable
media.

Double-click the Solus3Agentinstal ler._bat file to display the Welcome
to the SOLUS 3 Agent Setup Wizard page.

Click the Next button to display the End-User License Agreement
(EULA).

Select the | accept the terms in the License Agreement check box to
accept the EULA.

Click the Next button to display the Service Endpoints page.

The Agent Service Address and Deployment Service Address fields are
populated automatically.

Click the Next button to display the Agent Public Key page.
The Public Key Path is populated automatically.

Click the Next button to display the Set Up Shortcuts page.
Select the check boxes to indicate your shortcut preferences.
Click the Next button to display the Destination Folder page.

Use the default destination, or click the Change button to select a new
installation location.

Click the Next button to display the Ready to install SOLUS 3 Agent
page.

Click the Install button.

When the installation process is complete, click the Finish button.
Repeat this process for all devices that require the SOLUS3 agent.

If the machine you are adding has a SIMS application installed, SOLUS3 will
automatically define a target in the Client list (Environment | Target |
Client).

If the machine you are adding does not have a SIMS application installed,
use the SOLUS 3 Deployment Server Ul to assign the devices target
types (please see Assigning a Target Type Manually on page 75).

WARNING: When assigning a target type to a device on which you have
installed an agent manually, this device must be selected using the
Browse agent computers button.
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Re-imaging

If your school uses imaging software such as Microsoft System Centre to
enable quick re-installation of your staff workstations, SOLUS3 can be part
of the image.

You will need the SIMS, FMS or Discover client to be installed on the image
using the client installers from an auto-extracted SOLUS3 download file, as
well as the SOLUS3 agent. The SOLUS3 agent should be installed on the
image as per the manual agent installation instructions.

Because of the way SOLUS3 creates a unique identifier based on your
hardware, a re-imaged machine will update the client details on the SOLUS3
Deployment server and you will not need to remove the old Agent entry
from the DS screen.
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08 Defining the Deployment
Environment

Assigning a Target Type Manually ..........................
Viewing SOLUS3 Agent Details.........c.ooooiiiiiiii.
Cancelling a Pending SOLUS3 Agent Installation ...
Configuring Tolerance Settings ........cocovviiiiiiiiea....
Removing SOLUS3 Agents and Devices..................

Assigning a Target Type Manually

If there are only a few computers that need to be defined for a given target

type, these can be defined manually.

1. Select Environment | Targets to display the TARGET DEFINITIONS

page.

“lSDLUS3 Deployment Service 3.7.835.0 (http://packageserver:8080,packageserverservice.svc)

SOLUS3 Environment Upgrades Settings soLus on [

(2 o] Arm——ET
TARGET DEFINITIONS FOR ANYCHESTER CHRIS (005TST) (Select Schools)

[ Servers Databases SEervices Clients 1
Product T Verson ¥ Computer name h'd
SIMS w2kd056

SIMS LAB-W7UG401

SIMs 7.146.420 | lab-sBr26401

SIMS 7.146.420 | lab-csBr26401

SIMS LAB-DCBR26401

SIMS LAB-W7U3201
FMS wi2kd086
FMS LAB-W7US401
FMS lab-ds8r26401
M5 LAB-DC3R26401
M5 LAB-W7U3201
SIMS Discover wi2kd086
SIMS Discover LAB-W7US401
SIMS Discover lab-ds8r26401
SIMS Discover LAB-DC3R26401
5IMS Discover LAB-W7U3201

L auto detect | [ Remoe
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2. To change the school, click the Select Schools link.

kageserverservice.svc)

(30} Messages [0](0 (0]

AVAILABLE SCHOOLS Product
Establishment | 7 Name T Type T Address ¥ Postcode T
015tst6 Hitchin Boys School <6 CHI 1DR
015TST8 Robert Bloomfield =8 Auth School 8 LA3A 8DS
015T5TS Samuel Whitbread 58 Auth School 9 LA3A SDS
005T5T2 SplyChris House ] 34 Backend Place CH3 10L
01575710 ‘Waterloo Road S8 Auth School 10 LA3A ODS

add Lo addai |

SELECTED SCHOOLS
Establishmant | [ | Name T Type T Address W Postrods T
005TST Anychester Chris 14 Backend Place CHI 1DS

Becon | Removeai | S e T—

3. From the AVAILABLE SCHOOLS panel, double-click the required school(s)
to add the school to the SELECTED SCHOOLS panel.

4. Click the OK button to apply the changes.
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5.  Verify that the TARGET DEFINITIONS FOR panel now points to the newly
selected school.

0LUS3 Deployment Service 3.7.716 (ht ackageserver:3080,/packageserverservice.svc)

SOLUS3  Environment | Upgrades  Settings soLus [ of

2 ngents 3 schools - [l 1] Reports- il 3¢ configure Workstations (1) Messages (0 |00

TARGET DEFINITIONS FOR SELECTED SCHOOLS (Select Schools

Servers Databases Services Clients W

Establishmentne ' School name T Product ¥ Version ¥ Computer name T
005TST Anychester Chris SIMS LAB-W7UB401
0O5TST Anychester Chris SIMs 7.146.42.0 lab-ds8r26401
0O5TST Anychester Chris SIMs 7.146.42.0 lab-ds8r26401
005TST Anychester Chris SIMs LAB-DCBR26401
015T5TS Samuel Whitbread SIMs LAB-DCBR26401
005TST Anychester Chris SIMs LAB-W7U3201
015T5TS Samuel Whitbread FMS LAB-W7US401
005TST Anychester Chris FMS LAB-W7US401
015TST9 Samuel Whitbread FMS lab-ds8r26401
005TST Anychester Chris FMS lab-ds8r26401
015T5T9 Samuel Whitbread FMS LAB-DCBR26401
005TST Anychester Chris FMS LAB-W7U3201
015T5T9 Samuel Whitbread FMs LAB-W7U3201
005T5T Anychester Chris 5IMS Discaver lab-ds8r26401

Auto detect l&l Remove

6. The TARGET DEFINITIONS FOR ... page has the following tabs:
=  Servers (please see Databases (SIMS, FMS) on page 53)
= Databases (please see Databases (SIMS, FMS) on page 53)
= Services (please see Selecting Services on page 55)
= Clients (please see Adding Clients on page 63)

1 ) More Information:
Target Types — Required Additional Information on page 131
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Viewing SOLUS3 Agent Details

Agents reside on all the devices in the DE and tell the DS what target types
exist on the device on which it is installed. Deployment Managers can view

agent details to see the targets assigned to a selected device and view the

deployments that have been delivered to a device.

SOLUS3 | Environment | Upgrades  Settings

sotus on [l

— o

AGENTS

( o . Establishment number filter School name filter
Agents Targets | Environment | - “ H !

Computer name ¥ Version T Status
W8as5 31000

Y Lest communication W Message

Online 22/07/2015 14:58:17

Waess 3.1000 Online 22/07/2015 14:30:00

Select Environment | Agents to display the AGENTS page.

Accessing Agents Information

To display a list of devices that have the agent installed (or where an
attempt has been made to install it):

1. Select Environment | Agents to display the AGENTS page.
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2. Select the Agents tab to display the computers on which SOLUS has been

installed.

“aik SOLUS3 Deployment Service 3.7.768.0 (http:/ /packageserver:8080/packageserverservice.syc)

SOLUS3 | Environment | Upgrades  Settings
a Agents @% Targets & Schools ,|I Reports # Configure Workstations v Messages [0 ][0 (0]
AGENTS

Establishment number filter School name filter

| agents | EREIEME T | | |
Computer name Y Version T Status Y Last communication [ Message T
LAB-DCARZE401 Install failed 2014-04-16 14:43:09 Access denied to the remote machine
lab-dsBrz6401 3.6.90.0 Online 28/05/2014 13:18:06
LAB-W7U3201 3.6.90.0 Online 28/05/2014 13:18:25
LAB-W7U6401 3.6.90.0 Online 28/05/2014 13:20:18

Gt Target Versian Check status Uninstall

This tab displays the following columns:

= Computer name

= Version - the SOLUS agent version installed on the target.
=  Status - Online, Offline, Install failed, and so on.

= Last communication - the name of the site for which the target has
been defined.

. Message

3. In the Computer name column, select one or more computers.

NOTE: The on-screen information is refreshed periodically, based on the
heartbeat.

= Click the Get Target Version button to update the version in the target
tab. The Version column displays the updated target version.

= Click the Check status button to update status and last communication
status. The Status column displays the updated status.

Checking the Agent Status

To verify that an Agent is online, a request can be sent to the agent.
1. Select Environment | Agents to display the AGENTS page.
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2. Select the Agents tab to display a list of devices with an agent installed.

6]
AGENTS
|AgeTl—ﬁ] [ Estobistment number fiter |[ schoat name fiter |
Computer name ¥ Version | Status ' Lestcommunication Y Message: v v
LAB-W7UG401 3.6.90 Offiine 01/04/2014 10:23:43 2014-04-01 10:23:43 Agent responded to status check
LAB-DCER26401 Install queued 2014-01-31 14:49:18 Access denied to the remate machine
lab-dsBra6401 3.6.90 Offline 04/04/2014 09:20:19
LAB-W7U3201 3.6.90 Offline 04/04/2014 09:20:58

3. In the Computer name column, select one or more computers and then
click the Check status button.

SOLUS displays the message An agent status check request has been
sent to the selected agents.

The status is displayed in the agent’s Message column.

NOTE: All agent responses are subject to network traffic speed.

Performing a Target Type Version Check
To check target versions manually, a request can be sent to the agent.
1. Select Environment | Agents to display the AGENTS page.
2. Select the Agents tab to display a list of devices with an agent installed.

Wl s0LUS3 Deployment Service 3.7.567 (http://packageserver:3080/packageserverservice.syc)
SOLUS3 | Environment  Upgrades  Settings
AGENTS
|AgeT ] —E ] |[ schoot name fiter |
Computer name T Version T Status T Lestcommunication Y Message M T
LAB-W7US401 3690 affiine 01/04/2014 10:23:43 | 2014-04-01 10:23:43 Agent respanded to status check
LAB-DCER26401 Install queved 20140131 14:49:15 Access deried to the remote machine
|ab-dsBr26401 3.6.90 Offline 04/04/2014 09:20:19
LAB-W7U3201 3.6.90 Offline 04/04/2014 09:20:58
\aetamet oo,y ek ey NN

3. In the Computer name column, select one or more computers and then
click the Get Target Version button.

SOLUS displays the message A request has been sent to retrieve
selected agent target versions.
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The Version column displays the updated target version.

NOTES: All agent responses are subject to network traffic speed.

When you want to remove an agent/device, the target type definition must
be removed first, otherwise Target Type Version Check will attempt to
download and deploy updates.

Accessing Targets Information
To display a list of targets:
1. Select Environment | Targets to display the TARGETS panel.
2. Select the Targets tab.

il SOLUS3 Deployment Service 3.7.768.0 {http://packageserver:B080 packageserverservice.svc)
SOLUS3 Envionment Upgrades Settings SOLUS ©On -
AGENTS
[ roeris [JIRCPE envionment|
Computer name [ Establishment number 7 School name T Name T Version T | Target spedficinfo 7 |
Iab-ds8r26401 005TST Anychester Chis Discover Client
LAB-DCBR26401 005TST Anychester Chris Discover Database testftest
Iab-ds8r26401 005TST Anychester Chris FMS Workstation =
LAB-W7U3201 005TST Anychester Chris FMS Workstation
LAB-W7US40L 005TST Anychester Chris FMS Workstation
Izb-dsBrag401 005TST Anychester Chris SIMS Database Jsims1 [
LAS-DCAR2640L 005TST Anychester Chris SIMS DMS
LAB-DCAR26401 005TST Anychester Chris SIMS File Server
Iab-dsBr26401 005TST Anychester Chris SIMS SQL Server
LAB-DCBR26401 005TST Anychester Chris SIMS Workstation
Iab-ds8r26401 005TST Anychester Chris SIMS Workstation 7.146.42.0
Iab-ds8r26401 005TST Anychester Chris SIMS Workstation 7.146.420
LAB-W7U3201 005TST Anychester Chris SIMS Workstation
LAB-W7US40L 005TST Anychester Chris SIMS Workstation
Izb-dsGr26401 015tst6 Hitchin Boys School Discover Datzbase testdiscover
Izb-dsBrag401 015tst6 Hitchin Boys School FMS Database testffms
Ish-risAr26401 ststh Hitehin Ao Sehaol EMS SOL Seruer fest Ml
Get Target Version

This tab displays the following columns:
= Computer name

= Establishment number - the number of the site for which the target
has been defined.

= School name - the name of the site for which the target has been
defined.

= Name- the name of the target.
=  Version- the software version installed on the target.
= Target specific info
3. In the Computer name column, select one or more computers.

4. Click the Get Target Version button for the Version column to display the
updated target version.

NOTE: All agent responses are subject to network traffic speed.
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Accessing Environment Information
This page provides concise system details. All output is on-screen only.
To display a list of targets:

1. Select Environment | Agents to display the AGENTS page.
Select the Environment tab.

“H S0LUS3 Deployment Service 3.7.716 (http://packageserver:8080/packageserverservice.s¥c)

SOLUS3 Environment | Upgrades Settings

AGENTS
DA envionment |

Computer name T Operating system T Sevicepack Y[ Architecture ¥ Memory [ Framework Version | Drives
LAB-DCBR26401 v o
Iab-dsBr26401 Microsoft Windaws Server 2008R2 | ServiczPackl &4 3GB V4.0

Entsrprise v

LAB-W7U3201 Microsoft Windaws 7 Ultimate 32 2GB 4.0 V1

LAB-W7US40L Microsoft Windows 7 Ultimate 54 2GB 4.0 v 1

This tab displays the following columns:
= Computer name - the computer name as set in Microsoft Windows.

= Operating system - the operating system of the workstation that the
agent is installed on.

= Service pack - the service pack of the installed operating system.
= Architecture - 32-bit or 64-bit.
=  Memory - the amount of installed RAM.

L] Framework version - the version of Microsoft .NET Framework
installed on the device.

= Drives - this field contains a drop-down list that provides access to:
=  Number of drives
=  Disk Drive letter(s)
= Disk Space Available.
Sorting and Filtering Data
=  With the exception of the Drives column, you can filter on all columns.
=  With the exception of the Drives column, you can sort on any column.
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Cancelling a Pending SOLUS3 Agent Installation

If a target type has been assigned to a device, but the Agent status is
Install queued, a Deployment Manager can cancel the agent installation as
follows:

1. Select Environment | Agents to display the Agents page.
Select the Agents tab to display a list of devices with an agent installed.

3. Select the names of the devices to which you no longer want to install the
agent.

= Use Ctrl + Click to select individual devices.
= Use Shift + Click to select a range.
4. Click the Cancel installation button on the navigation bar.

5.  When prompted, click the Yes button to confirm the cancellation of the
installations.

Configuring Tolerance Settings

This function is used to determine if a partially failed upgrade should be
rolled back.

NOTE: Tolerance settings are relevant only to LAs.

The tolerance percentage defines the percentage of computers/devices that
must be upgraded successfully for a deployment to be considered successful
and not to be rolled back.

SOLUS3 Envionment Upgrades  Settings

\
Sp———

SETTINGS

SOLUS pdates Jeployments' Tolerance ]

TOLERANCE SETTINGS

FMS database

|‘5
3

SIMS database

5
2

5
2

SIMS Discover database

5
2

SIMS Discover services

For example:

= A tolerance of 100% means that all deployments for that target type
must be successful, otherwise SOLUS3 will attempt to roll back all
devices to their previous state.
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4.

A tolerance of 80% would mean that maximally 20% of deployments
could fail before the operation is considered unsuccessful and a rollback
is attempted.

Considerations:

The number of targets that must be deployed successfully is rounded
up.

If five SIMS SQL databases are to be updated and the tolerance is 50%,
then three targets must be updated successfully for the deployment to
be considered successful.

Deployment Managers must carefully consider target tolerance settings,
particularly in hosted environments.

If an LA hosts 100 SQL Servers, to roll back 99 successful upgrades
because one update failed would be undesirable. Decide on the
tolerance levels that you can be comfortable with, if it comes to rolling
back successful installations.

Rollback will not be attempted if the Deployment Manager has
deselected the Roll back deployment on failure check box on the
Settings page (please see Accessing Agents Information on page 78).

Tolerances can only be set for database targets, such as SQL servers.
SIMS workstations cannot have a tolerance set. If a SIMS workstation is
updated successfully, it will not be rolled back regardless of how many
other SIMS workstation updates are unsuccessful.

Tolerance levels are calculated based on the number of targets that are
online at the time the deployment is run, not the total number of
defined targets. If 10 SIMS SQL Servers are defined in the DS, but only
eight are online at the time a deployment is attempted, then success is
eight successful deployments (assuming a default 100% tolerance for
SIMS SQL Servers).

Tolerance settings are not site-specific.

An LA that hosts the SIMS SQL database for all schools in the LA will
only have to change the tolerance for that target type once. The change
will apply to all the SIMS SQL databases hosted by the LA.

Select Settings | SOLUSS3 to display the SETTINGS page.
Select the Tolerance tab to display the TOLERANCE SETTINGS panel.
Edit the following tolerances, if required.

FMS database

SIMS database

SIMS Discover database
SIMS Discover services

The default values are set to 100%b.
Click the Save button.

Removing SOLUS3 Agents and Devices

There may be occasions where it is necessary to remove an agent or device
manually. In some cases, this may be a prerequisite for re-installing an
agent.
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If you experience repeated failed client installation for the same computer, it
may be necessary to remove the SOLUS3 agent from a device before

attempting a new installation.

Click the Agents tab.

ol A

The following scenarios apply:

Click the Uninstall agent button.

Select Environment | Agents to display the AGENTS page.

Select the name of the device(s) from which you want to remove the agent.

a. The agent can be removed.
'0' Are vou sure you want ko uninstall the selected agents:
- Mulkiple targets have been found
Agents belong to multiple sites
Targets allocated to an agent can be viewed by selecting "Wiew
agent details',
Continue with uninstall?
Yes Mo |
This message is for information only. It reminds you of the
consequences of agent removal but will allow you to continue.
=  Click the Yes button to remove the computer.
= Click the No button to cancel removal.
b. The agent cannot be removed.

@W%  Agent lab-dsgr26401 is responsible for the SOLUS3 service and
| ! cannok be uninstalled.

Agent lab-dsar26401 is responsible far the SOLUSS user interface
and cannot be uninstalled,

Agent lab-ds8r2e401 is responsible for the SOLUS3S database and
cannot be uninstalled,

Uninstall not possible [ x|

This error message stops you removing the computer.

=  Click the OK button to close the message.

=  Click the Windows close button (x) to close the message.
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Removing a Device

i N

5.

If a device is no longer on the network, it makes sense to remove this
device for the SOLUS3 environment. Similarly, if an installation has failed,
and there will be no attempt at a re-installation, you may wish to remove
the device from the SOLUS3 environment. This action keeps your system
tidy, maximises security and avoids confusion.

Select Environment | Agents to display the AGENTS page.

Select the Agents tab.

Select the name of the device(s) from which you want to remove the agent.
Click the Remove computer button to display the following message.

This message is for information only. It reminds you of the consequences of
the removal of the computer, but enables you to continue anyway.

Click the Yes button to remove the computer from the environment.

Re-installing an Agent on a Device

Agents can be re-installed on devices that have previously had an agent
installed. If an agent has become corrupted, it is possible to re-install on a
device at any time.

Select Environment | Agents to display the Agents page.
Select the Agents tab.

Select the name(s) of the device(s) on which you want to re-install the
agent.

Click the Reinstall agent button to display the Re-install agent(s) dialog.

Re-install agent(s) [ <]

'0' Are you sure wou want to re-install the selected agent(s)?

es Mo |

Click the Yes button to start the re-installation process and to display the
Domain administrator credentials dialog.

Domain administrator credentials X

Username [ |

Password I

passward confirmation |

Enter the Username.
Enter and confirm the Password.
Click the Save button.
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Installing SIMS 0N a NeW DEeVICE ......oiiiiiiiiii i 102
Installing FMS on a NeW DeViCe ... 103
Introduction

After defining the Deployment Environment (DE) and installing agents, the
Deployment Service (DS) can begin to download and deploy updates. After
the initial setup is complete, updating devices is a four-step process:

1. Check for new updates.
Download updates to the Update Repository.
3. Deploy updates to agents on devices.

WARNING: When a SIMS or FMS upgrade is run using SOLUS3, any open
instance of that software on that machine will be closed automatically. This
action enables SOLUS3 to continue its upgrade. If the software is not
closed, the files will be locked by the operating system and this can
prevent the upgrade from running.

If you are running SOLUS 3.8 (or later) and the SIMS 2014 Autumn Release
(or later), and you attempt to run SIMS or FMS and the version of the client
does not match that of the corresponding database, SOLUS identifies this
and offers the you the option of carrying out the upgrade now or at a later
date.

Workstation update [
u &

- e ¥ W W

SIMS 2015 Spring (7.annan) s available, would you like to install this update?

This upgrade will automatically be applied in one minute at 09:08:32

If no input within a minute, the upgrade occurs automatically.
To run the client upgrade before the minute is up, click the Yes button.

If you do not wish to run the upgrade now, click the No button. SIMS will
attempt to open but will probably be given a database incompatibility error.
Next time you run SIMS, you will be prompted to run the upgrade again.

This chapter details the necessary steps to deploy updates.
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NOTE: Deployment Services send non-sensitive information regarding
updates to Capita SIMS.

= The information sent relates only to the download of an update and
deployment status of an update for a particular DS.

= The information sent to Capita SIMS contains no more information than
the information previously sent from sites using SOLUS2.

Enabling SOLUS3 to Deploy Updates
Before enabling SOLUS3 to deploy updates, ensure that you carry out the
following processes.
= Define your Deployment Environment.
=  Back up the solus3_deployment_server database.

After enabling SOLUS3, updates are deployed according to the deployment
plans created by the Deployment Manager. This process needs to be
completed only once, unless the Deployment Manager disables SOLUS3.

To enable SOLUS3 and deliver updates to the agents:

1. Click the SOLUS button at the top right-hand side of any SOLUS page to
display the Enable SOLUSS3 dialog

sotus [ off|

2. Click the Yes button to confirm your selection and update the status.

IMPORTANT NOTE: Continue to back up the
solus3_deployment_server database on a regular basis.

Viewing Update Details

Information relating to any available update can be viewed by the
Deployment Manager. The information that can be displayed includes
updates, dependencies, affected target types, deployments that have
included the update and the schools to which the update has been
authorised. This information can be useful when planning deployments.

1. Select Upgrades.
2. Click one of the following buttons:
= Update Library (please see Update Library on page 89)
This enables you to download and distribute updates.
= Deployment History (please see Deployment History on page 96)
This enables you to plan and verify deployments.
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Update Library

The DS downloads a list of available updates automatically. You can check
for new updates manually.

Select Upgrades | Update Library to display the MANAGE UPDATES
page. Note the link (Import Update) to update the library from removable
media, such as CD.

SOLUS3 Environment  Upgrades = Settings sows ‘on [l

3, update Library il {5 Deployment History () Messages [ 0] 0][0]

MANAGE UPDATES (Ir

‘ Updates

Release date ¥ Product Y Description N Version Y Status Y Size Type ¥ 7 ?l;“

Checking for Updates

To check for updates manually:

Select Upgrades | Update Library to display the MANAGE UPDATES
page.

Select the Updates tab.

This tab provides a list of applicable updates, and information relating to
these updates.

SOLUS3 Environment = Upgrades — Settings

=¥ Update Library [l ¥0) Deployment History () Messages [0 0 0]
MANAGE UPDATES (Import Update)
Updates Downloads (0)
Release date W Product W Description T Version ¥ Status T Size e ¥ ¥ T é
Patch 23213 [262.771-362.771] PREL6299 - This patch willfix the issuc of =
26/07/2017 | SIMS an assignment requirement between the 2 absences created in cover for | 1121221 | Available 1151K8  Pacch €
@ staff.
Patch 23210 [3.62.771-3.62.771] PREL6298 - Added module id check to
25/07/2017 | SIMS resolve upgrade failure issue if Level category type has been linked with | 1121211 | Available 463K8  Pach @)
Assessment and Exsm module
Patch 23224 [2.62.771-3,62.771] PREL6353 - PRE16353 : Fived -
20/07/2017 | SIMS Attendance summary widget counts the missing marks for PM session | 1121141 | Available 7E9KE  Pach @)
though the PM session has not yet started.
71 .
Aot |sws f:;:;;zna [B.62.771-362.771] PRB16304 - New levels added into course | 1o [0 PP
Patch 23215 [3.62.771-362.771] PREL60SS - PRB160SS : Fived - Modified
. way of calculation of canduct summary panel ta consider active and , ‘. .
20/07/2017 | SIMS inactive achievement and behiour types so calculation will match with L2111 | Available 01K Facn @)
student teacher view screen.
71 .
o |sws Patch 23216 [2.62.771-3.62.771] PRB16334 - Patch to active BESDSEN | 1o o 25k | pacn @
lookup and category.
Patch 22554 [3.62.575-3.62.771] PRE14827 - Exam - Update correct
om0 gradeset for coursewark companant as To read 4 char length Gradeset at ‘. .
19/07/2007 | SIMS position 55-58 code from component data when Basedata already 1121061 | Available A3LKB | Patch (=)
imparted in schoal before Spring'17.
Patch 23177 [3.62.771-362.771] PRBL5808 - PRB15308 : Fixed - When
18/07/2017 | SIMS runring Praficiency in English history sub report and select suppress 1121041 | Available 434K8  Pach @
duplicate option then duplicate recards were not suppressing as expected.
. Patch 23182 [3.62.669-3.62.771] PRBL6258 - [OD] To correct )
, ,
1807/2017 | SIMS property easting and property northing values For post code BH23 2Ny | -12:1031 | Available ke P @@
. Patch 23202 [2.62.771-352.771] PREL6295 - Exam : Ensure that only )
p y ,
18/07/2017 | SIMS Embargo listed logins can view the Non EDI results, 1121021 | Available loesks pach @
. Patch 23220 [2.62.771-352.771] PRBL6305 - Resalves the application : )
, ,
18072017 | SIMS crash when user opens the AttendanceDetail webpart. 1121011 | Available va2ke | Pach | @
. Patch 23196 [2.62.771-352.771] PREL6284 - PRE16284 : Exam — Fixed - )
, ,
1807/2017 | SIMS K54 Estimated attainment 8 base data update for year 2017 . 112981 | Available 445k Pmch @
Patch 21214 13.62.217-3.62.4911 PRR11748 - Tn_insert Census View Ttem e

At the end of each row, an A indicates that the update can be auto-deployed
and an R in the adjacent column will be present if the update can be
deployed multiple times at the school.

Click the Check for updates button to refresh the updates page. This
enables you to verify if any new updates are authorised. The message
Connecting to the CCS update server for new updates is displayed. The
DS contacts the Capita SIMS servers to find available updates and the
content of the table is updated.
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NOTE: One or more updates may have been withdrawn by Capita SIMS or
by your LA. The status of an update then changes to
Withdrawn. Withdrawn updates cannot be deployed.

3. Select one or more update(s) from the list.

One or more buttons become available at the right-hand bottom side of the
panel:

= Authorisations (this applies to LAs only)

= View (please see Viewing Update Details on page 90)

= Extract (please see Extracting Updates on page 91)

= Download (please see Downloading Updates on page 91)
= Deploy (please see Deploying Updates on page 105).

Viewing Update Details

Click the Update Library button to display the MANAGE UPDATES page.
At the top of the page, SOLUS displays the columns:

* Release date

. Product

= Description

=  Version

. Status

= Size

= Type

The default view for a school will only display the updates that the school
require, based on their current software. It is possible to view other

available updates by clicking the Check for updates check box at the
bottom left of the MANAGE UPDATES page.

To view dependencies for this update, click the plus button on the left-hand
side. To collapse this information, click the minus button.

SOLUS3 Environment | Upgrades —Settings

=}, Update Library [l '0) Deployment History: () Messages [0 ][0 (0]

MANAGE UPDATES (L

mport Update)

vpcates | ERTSTON

Release date ¥ Product ¥ Description T Version T Status T size Type ¥ T ¥

Patch 23213 [3.62.771-3.62.771] PRB16299 - This patch will fix the issue of
260072017 SIMS an assignment requirement between the 2 absences created incover for | 1121221 Available 1151KE  Pach @)
2 staff.
Patch 23219 [362.771-3,62.771] PRE16298 - Added module id check to
25/07/2007  SIMS resolve upgrade failure issue if Level category type has been linked with | 1121211 Available 4638 Patch
Assessment and Exam module
Patch 23224 [362.771-3.62.771] PRE16353 - PRE16353 : Fixed -
21/07/2017 SIMS Attendance summary widget counts the missing marks for PM session 1121141  Available 7.69 KB Patch
though the PM session has not yet started.

[

Patch 23208 [3.62.771-3.62.771] PRB16304 - New levels added into course
manager.

Patch 23215 [3.62.771-3.62.771] PRB16055 - PRE16055 : Fixed - Modified
way of calculation of conduct summary panel to cansider active and
inactive achievement and behiour types so calculation will match with
student teacher view screen.

Patch 23216 [3.62.771-3.62.771] PRB16334 - Patch to active BESD SEN
lookup and categary.

Patch 22554 [3.62.575-3.62.771] PRB14827 - Exam - Update correct
gradeset for coursework component as To read 4 char length Gradeset at

20/07/2017 SIMS 1121121  Available 409 KB Patch

20/07/2017 SIMS 1121111 Available 8.01KB Patch

e e o e ©

19/07/2017 SIMS 1121081  Available 405KB Patch

19/07/2017 SIMS 1121061  Available 431K8 Patch G

position 55-58 code from component data when Basedata already

imported in school before Spring'17

Patch 23177 [3.62.771-362.771] PREB15908 - PRB15908 : Fixed - When
18/07/2017  SIMS running Proficiency in English history sub report and select suppress 1121041  Available 434k8  Pach )
duplicate option then duplicate records were not suppressing as expected,
Patch 23182 [362.669-3.62.771] PRE16258 - [OD] To correct
property_sasting and property_northing values For post code BH23 2NY
Patch 23202 [362.771-3.62.771] PRB1629S - Exam : Ensure that only
Embarqo listed lagins can view the Non EDI results.

| Check for uEatEs | Authorisations \ View Extract | Dowvinload Deploy

18/07/2017 SIMS 1121031  Available 393K8 Patch G @

18/07/2017 SIMS 1121021  Available 1095 KB Patch G
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The Targets tab displays the following columns:
. Name

The name of the target that the update will be deployed to, e.g. Solus 3
Agent, Solus 3 Database, Solus 3 Deployment Service, Solus 3 GUI
(Graphical User Interface).

=  Number of possible targets in environment

The total number of targets with this target type assigned in the DE
(Deployment Environment)

To view dependencies for this update, click the plus button on the left-hand
side. To collapse this information, click the minus button.

You can sort the content on any column.
Click the Back button to return to the previous page.

Downloading Updates

Select the required product(s) from the UPDATES tab and then click the
Download button.

=  SOLUS queues the selected product(s) for download to add it to your
local software library.

=  The Status column indicates:
= Available
= Download queued
= Downloaded
= Downloading

=  Withdrawn (this indicates that Capita SIMS or your LA has
withdrawn an update)

] Download failed.

=  The number in the Downloads (n) tab is incremented (where n is the
number of downloads).

When the download of an update has finished:
= in the Downloads panel, the item is removed from the queue.
= in the Updates panel, the Status of the item changes to Downloaded.

Extracting Updates

If you want to extract the installers for a particular package (e.g.
SIMSApplicationSetup.exe for a SIMS release) and the extraction
process has not been set up to run automatically, the following manual
process can be run. Information on how to set SOLUS up to extract update
packages automatically is also available (please see Configuring Software
Update Downloads on page 45).

Select Upgrades | Update Library to display the MANAGE UPDATES
page.

Select the Updates tab.
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This tab provides a list of applicable updates, and information regarding
them.

SOLUS3 Environme

=% Update Library O Deployme} istory”

MANAGE UPDATES  (Import Update)

Updates Downloads (0) |

Release date Y Product T Description T Version Y Status T Siz= eV ¥ V2

Patch 23213 [362.771-362.771] PREL6299 - This patch will fix the issue of
26/07/2017 | SIMS an assignment requirement between the 2 absences created in cover for | 1121221 | Available 1151K8  Pacch €
astaff
Patch 23210 [3.62.771-3.62.771] PREL6298 - Added module id check to
25/07/2017 | SIMS resalve upgrade failure issue if Level category type has been linked with | 1121211 | Available 463K8  Pach @)
Assessment and Exam module
Patch 23224 [362.771-362.771] PREL6352 - PRE16353 : Fixed -
21/07/2017 | SIMS Attendance summary widget counts the missing marks for PM session | 1121141 | Available 769K Patch
though the PM session has not yet started.
Patch 23208 [3.62.771-3.62.771] PREL6304 - New levels added into course
manager.
Patch 23215 [3.62.771-362.771] PREL60SS - PRB160SS : Fixed - Modified
way of calculation of canduct summary panel ta cansider active and
inactive achievement and behiour types so calculation will match with
student teacher view screen.
Patch 23216 [3.62.771-3.62.771] PREL6334 - Patch to active BESD SEN
lookup and categary.
Patch 22554 [3.62.575-3.62.771] PREL4827 - Bxam - Update correct
gradeset for coursewark component as To read 4 char length Gradesst at
position 55-58 cade from companent data when Basedata already
imparted in schoal before Spring'L7.
Patch 23177 [3.62.771-3.62.771] PREL5908 - PRB15308 : Fixed - When
18/07/2017 | SIMS running Proficiency in English history sub report and select suppress 1121041 | Availsble 434K8  Paxch
duplicate aption then duplicate records were not suppressing as expected.
Patch 23182 [3.62.568-3.52.771] PREL6258 - [OD] To correct
property_easting and property_northing values For post code BH23 2NY
Patch 23202 [3.62.771-352.771] PRELS295 - Exam : Ensure that only
Embargo listed logins can view the Non EDI results.
Patch 23220 [3.62.771-352.771] PRELS305 - Resalves the application
crash when user opens the AttendanceDetail webpart.
Patch 23196 [3.62.771-3.52.771] PREL5284 - PRE16284 : Exam — Fixed - )
Ksa Eslimalm[j attainment 8 bas]e data update for year 2017 . 112881 | Available 445K8 Patch
Patch 21214 13.62.217-3.62.4911 PRR11748 - To_insert Cencus View ftem hd

| Check for updiates | . Authorisations | | Vew || Bec | . Dowoad || .. Deploy |

20/07/2017 SIMS 1121121 Available 409 KB Patch

20/07/2017 SIMS 1121111 Available 8.01 KB Patch

e & © o

19/07/2017 SIMS 1121081  Available 405 KB Patch

19/07/2017 SIMS 1121061 | Available 431K Patch @

18/07/2017 SIMS
18/07/2017 SIMS 1121021  Available 1095 KB Patch
18/07/2017 SIMS 1121011 Available 1742 K8 Patch

(2]
1121031 | Available 393KB patch & @
(2]
(2]
1807/2017 | SIMS (2]

IMPORTANT NOTE: Prior to extraction, the update package must first be
downloaded (please see Downloading Updates on page 91).

3. Highlight the package(s) you want to extract.
4. Click the Extract button to display the Browse for Folder dialog.

Desktop

& upauserl
b 8 This PC

I |l Libraries
B “j Network

1 [E8 Control Panel
& Recycle Bin
. 4 nigel

Make New Folder

5. Navigate to the required location. If the required location does not exist,
click the Make New Folder button and enter a suitable name.

6. Click the OK button.
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Managing Downloads

When the DS downloads an update to the Update Repository, the files are
placed in the Update Repository for the DS. In some DEs, downloading
updates to the repository may not be necessary. For example, in an
Authorising LA model, where each school has its own DS and Update
Repository, the LA would not necessarily download all updates to its Update
Repository. However, each school would have to download the updates from
Capita SIMS to its school Update Repository.

1. Select Upgrades | Update Library to display the MANAGE UPDATES
page.
2. Select the Downloads tab to display a list of all the items that have been

queued for download at the top of the panel; the details for each item you
select are shown at the bottom of the panel.

Queued for Download

The upper part of the Downloads (n) tab displays a table containing all
items that have been queued for downloading (where n is the number of
queued downloads).

The following graphic is for representation purposes only.

MANAGE UPDATES

wE. dates Downloads (8) ]

Product Y Description T Ssttus Y Size Y Downloaded ¥ Date added to queve YT

sIMs SIMS Database Spring 2012 (3.61.804) Download queued 269.66 KB 0.00% 07/04/2014 15:06:24

SIMS SIMS Database Spring 2012 (3.61.798) Dovmload queved 11,89 MB 0,00 07/04/2014 15:06:24

SIMS SIMS Database Autumn 2011 (3.61.778) Dovnload queved | 17.57 MB 0,00 07/04/2014 15:06:24

SIMS SIMS Database Summer 2011 (3.61.749) Download queued §58.08 KB 0.00 07/04/2014 15:06:24

SIMS SIMS Database Spring 2011 (3.61.722) Dovmload queved | 120.62 KB 0.00 07/04/2014 15:06:24

SIMS SIMS Database Spring 2011 Download queued 38.59 MB  0.00

%
%
%
SIMS SIMS Database Summer 2011 (3.51.745) Dovmload queved 10.54 MB | 0.00% 07/04/2014 15:06:24
%
% 07/04/2014 15:06:24
%

Infrastructure Borland Database Engine (FMS) Download queusd 1375 MB 0,00 07/04/2014 15:14:08

The Downloads tab in the MANAGE UPDATES page displays the following
columns:

= Product - general product category

= Description - full product name and version

=  Status - Available, Queued or Downloaded

= Size - file size in megabytes

= Downloaded - download percentage completed.

= Date added to queue - date the item was added to the download
queue. This is not affected by pausing and resuming the download.

Items Selected

The lower part of the tab displays extra information for any single item
selected in the previous table. If you select multiple downloads, only the
details for the first item selected will be displayed.

Current URL | |

Last message I |

No of attempts ||3 Download State I None | Download speed |0 Bytes
Available URLs | http:/ [packagesarver:8082/Packages/SIMS_Sims.net_1.0.52.0.pkg |v|
| Cancel | | Pause | Resume download | |__Opendinbrowser. |
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The lower part of the tab has the following fields:

= Current URL - the current internet location.

= Last Message - the last message returned from the download location.
= No of attempts - the number of attempts to download the item.

= Download state - Downloading, Queued, etc.

= Download speed - the number of megabits per second (Mbps) at
which the item is transferred.

= Available URLs - if there is more than one download location available,
use this drop-down menu to select another internet location.

To manage downloads to the local Update Repository:

1. Select one or more downloads. This populates (some or all of) the details in
the panel at the bottom of the page. If multiple items are selected, only the
details for the item first selected is displayed.

2. Click one of the following buttons at the bottom of the panel:

=  Cancel Download (please see Cancel Download on page 94) (applies to
one or more downloads)

= Pause download (please see Pause Download on page 94) (applies to
one or more downloads)

= Resume download (please see Resume Download on page 95) (applies
to paused downloads only)

= Open in browser (please see Open in Browser on page 95) (applies to
single selections only)

When an update has finished downloading:
= in the Downloads panel, the item is removed from the queue
= in the Updates panel, the Status of the item changes to Downloaded.

Cancel Download

Some downloads in progress may no longer be required. You can always
cancel these.

1. Select the download that you want to cancel.

Click the Cancel download button. The download is cancelled without any
message. The number in the Downloads (N) tab is decremented (where n
is the number of queued downloads).

Pause Download

During periods of high network usage, you may want to pause any active
downloads.

1. Select the download that you want to pause.

2. Click the Pause download button. The download is paused without any
message. The Status column now reports Download paused. The number
in the Downloads (n) tab remains unchanged (where n is the number of
queued downloads).
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Resume Download

Downloads that were paused during busy network periods or at any other
time, can always be restarted.

1. Select the download that you want to resume.

2. Click the Resume download button. The download resumes without any
message. The Status column now reports Download queued. The number
in the Downloads (n) tab remains unchanged (where n is the number of
queued downloads).

Open in Browser

There may be occasions when SOLUS3 cannot download updates
successfully. This can be caused by network issues at your LA, at your
school, at Capita SIMS, or the Internet in general. You can download an
update by using HTTP via your web browser. If you download an update via
your web browser, the update must be imported into SOLUS3 manually.

To download updates:

1. Select Upgrades | Update Library to display the MANAGE UPDATES
page with the Updates and the Downloads tabs.

2. Select the Downloads tab to display a list of updates in the queue.

3. Select the download that you want to open to populate the details in the
panel at the bottom of the page.

() Messages [0 ][ 0 ][0
MANAGE UPDATES  (Import Update)
Downloads (1) ]
Product V' Description T Status [ Size ¥ Downloaded Y Date added to queve ¥
Deployment Service Solus3 - 3.6.78.0 Downloading 81.51 MB. 0.00% 28/05/2014 10:35:22
Current URL | http:, r:8082/Packages/Depl ice_Solus3_1.0.15.1.pkg
Last message | 2014-07-14 07:35:43 C to k |
Noofattempts [3 | DownloadState |waitingForReconnect | Downlosdspeed [ogyes |
Available URLs | ice_Solus3_L0.15.Lpka [~
Canicel download |__Pause download Resume download Open in browser

4. Click the Open in browser button to display the message Do you want to
save this file, or find a program to open it?

=  Click the Find button to open a web browser to search the web for a
program which opens the selected file.

= Click the Save button to open Windows Explorer and save the file.
= Click the Cancel button to exit the File Download dialog.
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5. Save the update file to your local computer.

6. After the update has completed downloading, import the update into
SOLUS3.

After downloading and importing the update manually, the Status in the
Updates tab displays Downloaded. The update is now available for
deployment.

Import Update

If your site has limited bandwidth, you can import updates from Capita
SIMS CDs. This enables large update files to be distributed to low-bandwidth
sites, without burdening the network.

IMPORTANT NOTE: Because updates must be validated by Capita SIMS
before they can be deployed, you still require an Internet connection to
use SOLUS3. LAs and schools can only import updates for which they have
been authorised.

To import an update from CD:

1. Select Upgrades | Update Library to display the MANAGE UPDATES
page.

2. Click the Import Update link to display the Import update dialog.

Import update X

Update: | =

Description | |

3. To locate the update file to import, click the green Browse button adjacent
to the Update field.

4. In the Open dialog, navigate to the desired update file. The file must have
the .pkg file extension.

5. Click the Open button to quit the dialog and populate the Update and
Description fields.

6. To copy the update to the Update Repository, click the Import button.
7. When the import has finished, click the Close button.

Deployment History

This panel contains all/any completed deployments.

Select Upgrades | Deployment History to display the DEPLOYMENT
HISTORY page.
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Viewing Deployments

To view dependencies for this update, click the plus button on the left-hand
side. To collapse this information, click the minus button.

DEPLOYMENTS Product

Description W Scheduled date T Status T Stage g

04/04/2014 15:28:00  Cancelled Cancelled

04/04/2014 14:41:52  Cancelled Cancelled

13/03/2014 08:13:49  Failed Errors occurred validating the deployment plan, please refer to the ¢

=] SIMS 2012 Summer 4 31/01/2014 14:58:56  Successful

Update Order Wersion Status Release date -

SIMS 2012 Summer 4 0 1.0.59.0 | Available 20/09/2012 09:28:02

The DEPLOYMENTS panel displays the following columns:
= Description - a brief description of the deployment.

= Scheduled Date - the date that the required update is planned to take
place.

= Status - e.g. Cancelled, Successful, etc.
=  Stage - provides additional information on the reported status.

When you select an update from the list, one or more buttons become
available on the right-hand bottom of the TARGETS panel:

= Redeploy

= Cancel

=  View log

=  View detail.

Viewing Deployment Targets
This panel contains status information for the following targets:
=  SIMS File Server
. SIMS SQL Server
=  SIMS Workstation

When you select an update from the list, one or more buttons become
available on the right-hand bottom of the panel:

= Redeploy

= Cancel

=  View log

=  View detail.

TARGETS

Target name Defined Redeploy  Offfine Online Successfil  Failed
SIMS File Server 1

SIMS SOL Server 1

SIMS Workstation 4

Redeploy Cancel View log View detail

The TARGETS panel displays the following columns:

= Target name - the name of the target to which the update was
deployed, e.g. the SIMS File Server, the SIMS SQL Server and SIMS
workstation.
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= Defined - the total number of targets of this type, defined in the DE for
those sites that have been selected for this deployment.

= Redeploy - the total number of targets of this type, defined in the DE
for those sites that have been selected for redeployment.

=  Offline - the number of defined targets that were offline at the time of
this deployment.

= Online - the number of defined targets that were online at the time of
this deployment.

=  Successful - the number of defined targets to which the update was
successfully deployed.

= Failed - the number of defined targets to which updates were not
successfully deployed.

Click the View Detail button for more information.

Redeploying a Deployment
1. In the DEPLOYMENTS panel, select one or more deployments.

To view dependencies for this update, click the plus button on the left-hand
side. To collapse this information, click the minus button.

%l 50LUS3 Deployment Service 3.7.835.0 (http://packageserver:8080,packageserverservice.svc)

SOLUS3 Environment = Upgrades = Settings
DEPLOYMENT HISTORY
DEPLOYMENTS Product

Descriptien T Scheduled date T Status T Stage T

sl SIMS 2012 Summer 4 20/05/2014 08:23:04  Failed Errors occurred validating the deployment plan, please refer to the ¢
(5 | 5IMS 2012 Summer 4 29/05/2014 06:21:46  Failed Errors ecurred validating the deployment plan, please refer to the ¢
[ | SIMS 2012 Summer & 15/04/2014 09:25:08  Failed Errars cccurred validating the deployment plan, please refer to the ¢
[ | SIMS 2012 Summer 4 15/04/2014 09:24:48  Failed Errors occurred validating the deployment plan, please refer to the ¢
5l | SIMS 2012 Summer 4 04/04/2014 15:28:00  Cancelled Cancelled
[# | SIMS 2012 Summer 4 04/04/2014 14:41:52  Cancelled Cancelled
(5 | 5IMS 2012 Summer 4 13/03/2014 08:13:49  Failed Errors ccurred validating the deployment plan, please refer to the ¢
[ | SIMS 2012 Summer & 51/01/2014 14:59:56  Successful
TARGETS

Target name: Defined Redeploy Offline Online Successful  Failed

SIMS File Server 1 1 0 [ [] 0

SIMS SQL Server 1 1 0 [ [] 0

SIMS Workstation 6 5 0 [ [] 0

| REdeﬂ Cancel | View E \ View detail

2. In the TARGETS panel, click the Redeploy button to display the
REDEPLOYMENT panel.
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Computers that do not require updating are not selected.

US3 Deployment Servic . 18080/ packageserverservice.svc)

SOLUS3 Environment

=3, Update Library [l ©) Deployment History () Messages [0 ][0 ][0 )

REDEPLOYMENT

Drag 2 column header and drop it here to group by that column

Computer name Y[ Site W Description W AgentStatus Y Version ¥ GCritical ¥ Up To Date ¥
[7] LAB-DCBR26401  Anychester Chris SIMS Workstation Installfailed  0.0.0.0  False Falsa
@ Lee-wruss0L Anychester Chris SIMS Workstation Online 0000  False Falsa
[  Les-wrusol Anychester Chris SIMS Workstation Online 0000  False Falsa
%] lab-dsar26401 Anychester Chris SIMS SQL Server Online 0000  False False
[¥] L#B-DCBR26401  Anychester Chris SIMS File Server Installfailed  0.0.0.0  False False
[ w2kenss Anychester Chris SIMS Workstation Install failed 0000 False False
Izb-dssrag401 Anychester Chris SIMS Workstation Online 7.146.42.0 False True
Iab-dsBr26401 Anychester Chris SIMS Workstation Gnline 7.146.42.0 False True

I Delete database backups at the end of this deployment

Date| 14/07/2014 B tme | Schedule ... Deploy.now | Close

The DEPLOYMENTS panel displays the following columns:
= Computer name - target computer name

= Site - target site

= Description - target description

= Agent status - e.g. Offline, Install failed, etc.

= Version - software version

= Critical - True or False

= Up to Date - True or False

Select one or more computers. Optionally, select the Delete database
backups at the end of this deployment check box.

This means you will not be able to roll back your installation, should there be
any issues with the deployment.

You can redeploy in two ways:
. Immediately
a. Click the Deploy now button.
b. Click the Yes button to confirm the Deploy now dialog.

c. Click the OK button to confirm the Deployment plan
rescheduled dialog.

=  Scheduled
a. Select the deployment Date.
You can skip this field if you are setting a time for today.
b. Enter the deployment Time in a 24-hour format.
The Time set has to be at least 10 minutes from now.
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c. Click the Schedule button.
3. Click the Close button.

Cancelling a Deployment

1. Select one or more deployments from the DEPLOYMENTS panel and then
click the Cancel button.

2. Click the Yes button to confirm the cancellation.

Viewing Deployment Logs
1. Select one or more deployments from the DEPLOYMENTS panel.
2. Click the View log button to request a log for the agent.

3. SOLUS displays the message Log request is queued for the agent. Click
the Cancel button to withdraw the request.

@l S0LUS3 Deployment Service 3.7.768.0 (hl ackageserver:8080/packageserverservice.s¥c)

SOLUS3 Envionment | Upgrades —Settings

D) peployment History () Messages (000

DEPLOYMENT HISTORY

DEPLOYMENTS Product | All products
Description 7| Scheduled date T Status T Stage T

(8 SIMS 2012 Summer 4 15/04/2014 09:25:08  Failed Errors occurred validating the deployment plan, please refer to the ¢

E SIMS 2012 Summer 4 15/04/2014 09:24:48  Failed Errors occurred validating the deployment plan, please refer to the ¢

# SIMS 2012 Summer 4 04/04/2014 15:28:00  Cancelled Cancelled

E SIMS 2012 Summer 4 04/04/2014 14:41:52  Cancelled Cancelled

E SIMS 2012 Summer 4 13/03/2014 08:13:43  Failed Errors occurred validating the deployment plan, please refer to the ¢

E SIMS 2012 Summer 4 31/01/2014 14:59:56  Successful

Log request is queued for the agent. L&J ‘

TARGETS

Target name Defined Redeploy  Offine Online Successful | Faied
SIMS File Server 1

SIMS SQL Server 1 1

SIMS Workstation 5 3

Redeploy Cancel View log View detail
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SOLUS3 displays the message Log request is queued for the agent and
opens the required log on-screen in Notepad.

Ml ddp_ds_fab7729b-dfac-44c1-af74-ad367022d019.txt - Notepad [_[O[x] 'I

File Edit Format View Help

2014 -01-31
2014-01-31
2014-01-31

2014-01-31
2014-01-31
2014-01-31

2014-01-31
2014-01-31
2014-01-31
2014-01-31

2014-01-31

2014-01-31 15

2014-01-31 15:00:15.1500] %«

2014-01-31 15:00:15.1500|"“" starting deployment plan SIMS 2012 summer 4.

2014-01-31 15:00:15.1500]%

2014-01-31 15:00:15.1510] ##

2014-01-31 15:00:15.1510|“‘W Downloading of updates to agents is being throttled at § concurrent downloads

100:15.1510]*

2014-01-31 .1774|ds| Infolverifying deployment E'Iaﬂ\ExecutEO
2014 -01-31 . 2028|ds|Infolcalling prux%/ for package status check|Executa()
2014-01-31 .4518|ds|Info|oeployment plan does not contain withdrawn packages, deployment can be conti

.3306|ds|Info|checking target parameters have been defined|CanExecuterlan
.5542|d5|mf0|creat1ng agent update records. |Exacute()

.7290|ds|DEbug\on'\g ;ﬂnymE infrastructure updates = False|Build()

- 7290| ds | pebug|Number of packages in plan = 1|Backgroundworkerbowork()
.7290|ds | pebug|Processing site 32&22863 ldad— 4d77 E?c} 84bfcdfabalf An{cgestar chris|Backc

100:17. 7885 | ds | pebug|No packages reqguired for site = 1|Backgroundworkerbowork(
t00:17, B149] wHw

117, 5149|*w site update reguirements

LE149|%
SIMs 2012 summer 4 (c4lbfba7-as84-4e7c-ho0h-0ap1865297267)
Expacted target versions

Fclc7348-5c21-4d10-8059-07edo81fcd?72 7.146.42.0
3falfSce-5008-4113-8c2h-1ba30f566ell 7.146.42.0

required by
anychester chris (32a22863-1dad-4d77-b7c3-84bfedfdbe1f)

tO0I1T. BLOE| wer

:00:17.8198|W“ selecring sites for deployment of update SIMS 2012 sSummer 4

100:17. BLOS| ¥

100:17.8217|ds | Infolsite 32a22863-1dad-4d77-b7c3-84bfedfabelf anychester chris requires this upc

TO0ILT. 8403 | Wkw

1.
2.

4 | W

Save or print, as required.
Exit Notepad.

Viewing Deployment Details

Select a deployment from the DEPLOYMENTS panel and then click the
View detail button to display the DEPLOYMENT DETAIL page.

1.

{‘) Deployment History Messages [0 (0[]

DEPLOYMENT DETAIL

SIMS 2012 Summer 4  (Successful)

T Target T | site T Comment T

|stanﬁme Endtime  Computername  V Staius

The DEPLOYMENT DETAIL panel displays the following columns:
= Start time

=  End time

= Computer name

. Status

. Target

= Site

. Comment

Click the Agent deployment log button for more details.

Click the Back button.
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Working with Backups

IMPORTANT NOTE: Although SOLUS makes backups of the databases to
which it deploys updates, this is not a substitute for a regular and
comprehensive database backup plan.

When SOLUS3 deploys an update, the default behaviour is to create
backups of all affected databases.

If you select the Delete database backups at the end of this
deployment check box at the bottom of the Update deployment or
Deployment history pages, the default action for a deployment will be to
delete the database backups made by SOLUS3. This can be changed on a
per-deployment basis when scheduling the deployment.

Locating Backups

When SOLUS3 deploys an update that includes a database change, it
creates a backup that can be restored in case of failure.

Default backup location:

C:\Program Files\Microsoft SQL
Server\MSSQL10_50.<InstancelD>\MSSQL\Backup

Naming Convention

Each database backup is named according to the following convention:
<Database name> <(Instance name)> <Date and Time>_.bak

Example: SIMS (SqlExpress) 20111201T032415_bak
The date and time are displayed in the format: YYYYMMDDTHHMMSS

Deleting Backups Manually

When a database backup is no longer needed, it can be deleted. The default
location for these backups is the Microsoft SQL Server backup folder, e.g.
C:\Program Files\Microsoft SQL
Server\MSSQL10_50.n\MSSQL\Backup (where n is the number of the
server instance).

If you want to delete a database backup immediately after a successful
update, the default location of the backup is C:\Windows\Temp.

Installing SIMS on a New Device

SOLUS3 can install SIMS workstation software on new devices that have not
previously had the software installed. To enable SOLUS3 to install SIMS
workstation software, you must assign the new device the SIMS workstation
target type. After assigning the device the SIMS workstation target type,
SOLUS3 pushes the SIMS workstation software to the new device.
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Installing FMS on a New Device

SOLUS3 can install FMS workstation software on new devices that have not
yet had the software installed previously. To enable SOLUS3 to install FMS
workstation software, you must assign the new device the FMS workstation
target type. After assigning the device the FMS workstation target type,
SOLUS3 pushes the FMS workstation software to the new device.
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Deploying Updates for Schools - Checklist

Description

Complete

D Check for new updates.

D Download the required updates to your Update Repository.

D Deploy the updates.

Deploying Updates

After your Local Authority, or Capita SIMS has authorised an update to a
school's DS, you can deploy the update in the school to all devices with the
correct target type.

Introduction to Managing Deployments

NOTE: This chapter covers tasks that can only be completed after a
deployment plan has been created. The Managing Updates chapter details
the process of creating a deployment plan.
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Important information about deployments is presented to the Deployment
Manager on the Deployment History page. Deployment Managers can see
which deployments are scheduled and which are completed, as well as the
updates and target types affected by the deployment. The Deployment
Manager can also cancel and reschedule deployments, view the details of
currently running deployments, and view the details of completed
deployments.

0l SDLUS3 Deployment Service 3.7.567 (http://packageserver:8080/packageserverservice.svc)

SOLUS3 Envionment = Upgrades | Settings sows on [l ©)
-E-i-Update-ljbrary-l @ Deployment History: ;) Messages [0 |0 ][0}
DEPLOYMENT HISTORY

DEPLOVMENTS product
Description ¥ scheduled date Y status W Stage g

SIS 2012 Summer 4 15/04/2014 09:25:08 | Failed Errors occurred validating the deployment plan, plea:
15/04/2014 09:24:48 | Failed Errors occurred walidating the deployment plan, plea:

04/04/2014 15:28:00 | Cancelled Cancelled

04/04/2014 14:41:52 | Cancelled Cancelled

2]

2]

& sIMs
el

15l | SIMS 2012 Summer 4 13/03/2014 08:13:49 | Failed Errors occurred validating the deployment plan, plea:
i

SIMS 2012 Summer 4 31/01f2014 14:58:56  Successful

TARGETS

Target name Defined Redeploy  Offfine Online Successful  Failed
SIMS File Server 1

SIMS SQL Server 1

SIMS Workstation

| Redaploy | Cancel I Viewi log | | View detail

Details in the Targets in the deployment panel apply only to that specific
deployment attempt. This is illustrated in the following example.

There is an update that intends to upgrade SQL server target types and the
SIMS database target types. On the first deployment attempt, if the SQL
server targets were updated successfully, but SIMS database targets were
not, then the Successful and Failed numbers in the TARGETS panel would
reflect this. On the second deployment attempt, SOLUS3 would recognise
that the SQL server targets had previously been updated and only upgrade
the SIMS database targets. Although both targets are now successfully
upgraded, the TARGETS panel for the second attempt would show that only
the SIMS database target types completed successfully.

SOLUS3 and Wake-on-LAN
The SOLUS3 DS supports Wake-on-LAN (WOL).

Wake-on-LAN (WOL) technology enables you to access devices remotely as
long as they have:

= a network connection
. a connection to a power source.

Devices do not have to be switched on; so-called "flea power" provides
enough energy to allow the network interface to remain active and control
access to full mains power. In doing so, WOL provides always-on access to
remote devices while keeping power consumption to an absolute minimum.
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When SOLUS3 begins a deployment, it sends a Wake-on-LAN packet to all
the devices in the DE, and then waits 10 minutes before deploying any
updates. Any devices in your DE with Wake-on-LAN enabled should then be
ready for the deployment.

Capita Service Desk Support for WOL

WOL is third party technology and greatly dependent on your network,
hardware, and software configuration. As a result the Capita Service Desk
can support WOL only on a best-effort basis. Given the numerous
configurations, it is impossible to recreate scenarios to resolve underlying
networking issues. However, the troubleshooting steps should help to
ensure that the necessary hardware and software configuration
requirements are met.

Wake-on-LAN - Hardware Requirements

IMPORTANT NOTE: If any of the following is in doubt, check with your
hardware supplier.

To use WOL, your workstations must have:

= a power supply that meets ATX (Advanced Technology eXtended) 2.01
or later specifications.

= a motherboard with an embedded Ethernet controller that supports WOL
or
= a motherboard that uses a plug-in Network Interface Controller (NIC)

Motherboards using a plug-in Network Interface Controller (NIC) may
need an extra 3-pin cable connecting the NIC to the motherboard.
Consult your hardware vendor if in doubt.

Also see the Intel WOL information website
(http://www.intel.com/support/network/adapter/pro100/sb/cs-
008438.htm).
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Wake-on-LAN Troubleshooting

DISCLAIMER: The following instructions apply to third party technologies.
These include, but may not be limited to, Network Interfaces using Wake-
on-LAN (WOL) technology, Anti-Virus (AV) solutions, hardware based
firewalls, and software based firewalls. As a result, Capita SIMS provides
these instructions on a best-effort basis only. While Capita SIMS has made
every attempt to be as complete and correct as possible, we cannot
guarantee or verify this, and we are not responsible for any consequences
resulting from the use of these instructions in any way, shape, or form.
Also note that any changes and updates to these procedures referred to
may not be reflected in these instructions.

For the purpose of the following instructions, Capita SIMS does not
support, configure or maintain customer networks, and we are not
responsible for anything you may choose to do after following these
instructions. Capita SIMS highly recommends that changes to your
network environment be carried out by certified IT professionals. Capita
SIMS further advises to consult your hardware vendor if you experience
issues with your network interfaces.

After every check, verify if the issue is resolved.

Ensure your computers meet the requirements described.
If you have a motherboard based Network Interface Controller (NIC).

=  Ensure the Wake-on-LAN option is enabled in the Advanced BIOS
options of your computer.

Refer to your computer documentation on how to enter the BIOS
setup mode on start-up.

= Verify the Wake-on-LAN option is enabled in the Windows Device
Manager of your computer.

Refer to your operating system documentation on how to access the
properties for your NIC using the Device Manager.

If you have a plug-in Network Interface Controller (NIC)

=  Ensure the Wake-on-LAN option is enabled in the firmware of your
NIC.

Refer to your operating system documentation on how to access the
properties for your NIC using the Device Manager.

The WOL options are generally located under the Advanced, or the
Power Management tab.

= Verify the appropriate 3-pin cable connects your plug-in NIC with
your motherboard.

Ensure your computers are in the same domain.

To exclude your Anti-Virus (AV) solution causing the issue, verify the AV
detection logs.

If your AV solution causes the issue, add ports 52966 and 52965
as exceptions. Consult your AV documentation for instructions.

The WOL (Magic) Package is transmitted over UDP port 7 on the
standard IP broadcast address (255.255.255.255).
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= To exclude your firewall causing the issue, turn the firewalls off locally
and on the Solus3 server.

If this resolves the issue, add ports 52966 and 52965 as exceptions.
Consult your firewall documentation for instructions.

The WOL (Magic) Package is transmitted over UDP port 7 on the
standard IP broadcast address (255.255.255.255).

= On one of the local computers:

a. Locate the folder c:\ProgramData\Microsoft\Crypto\RSA
(hidden by default as a system folder in Windows 7).

b. Right-click the MachineKeys folder, and then select Properties
from the pop-up menu to display the MachineKeys Properties
page.

c. Select the Security tab, and then click the Advanced button to
display the Advanced Security Setting for MachineKeys page.

d. Select the Owner tab to verify the Current owner is
Administrator.

e. Click the OK button to return to the MachineKeys Properties
page.

f.  On the Security tab, click the Edit button to display the
Permissions for MachineKeys page.

g. Select Everyone, and then click the Allow check box for Full
control.

h. Click the OK button to return to the MachineKeys Properties
page.
i. Click the OK button to exit the MachineKeys Properties page.
If this resolves your issue, apply the solution to all computers affected.
= In the folder C:\Program Files, verify you have a folder called

Solus3. If this is missing, create one manually. Try the Agent installer
again from the Solus3 server Ul .

=  Verify the Agent configuration:

a. In the folder C:\Program Files\Solus3\Agent service, open
the file Sims.Solus3.Agent.AgentService.exe.config using
Notepad.

b. Verify the ports are listed are 52966 and 52965.

c. If you need to correct them, run services.msc and then restart
Solus3 Agent Services.

. Down-Level Logon Name:

When you send the Agent from the Solus3 Server, you are asked to
supply a user name (and password). Ensure you use the Down-Level
Logon Name format: <DomainName=>\Administrator

Where <DomainName=> is the name of your domain. Do not use the
user name only.

Additional information is available (http://msdn.microsoft.com/en-
us/library/windows/desktop/aa380525(v=vs.85).aspx).
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Cancelling a Deployment

Deployment Managers can cancel a scheduled deployment.

1. Select Upgrades | Deployment History to display the Deployment
history pane, which contains a list of deployments (please see Introduction
to Managing Deployments on page 105).

2. Select one or more deployments that you want to cancel.
= To select multiple consecutive items in a table, use Shift + click.
= To select multiple, non-consecutive devices in a table, use Ctrl + click.

“HSOLUS3 Deployment Service 3.7.516 (http://packageserver:8080/packageserverservice.svc)

SOLUS3 Environment Upgrades —Settings

DEPLOYMENT HISTORY
DEPLOYMENTS Product
Description N Scheduled date T Status T Stage g
18] SIMS 2012 Summer 4 04/04/2014 15:28:00  Scheduled
#  SIMS 2012 Summer 4 04/04/2014 14:41:52 | Scheduled
[ SIMS 2012 Summer 4 13/03/2014 08:13:49 | Failed Errors occurred validating the deployment plan, please refer to the «
# SIM5 2012 Summer 4 31/01/2014 1459156 | Successhul
TARGETS
Target nsme Defined Redsploy  Offine Onlie Successful  Failed
SIMS File Server 1 1 (1] (1] 0 1]
SIMS SQL Server 1 1 (1] (1] 0 1]
SIMS Workstation 4 3 (1] (1] 0 1]
Redeploy Cancel View log view deta

3. Click the Cancel button to display the Cancel deployment plan? dialog.
4. Click the Yes button to confirm the cancellation.
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Rescheduling a Deployment

1.

From the DEPLOYMENTS panel, select one or more deployments. To view
dependencies for this update, click the plus button on the left-hand side. To
collapse this information, click the minus button.

Wl S0LUS3 Deployment Service 3.7.835.0 (hi ackageserver:B8080/packageserverservice.sve)
SOLUS3 Environment Upgrades = Settings sotus ‘on [l
DEPLOYMENT HISTORY
DEPLOYMENTS Product
Description T Scheduled date T Status T Stage T
[ SIMS 2012 Summer 4 29/05/2014 08:23:04  Failed Errors occurred validating the deployment plan, please refer to the ¢
| SIMS 2012 Summer 4 29/05/2014 08:21:46  Failed Errors occumred validating the deployment plan, please refer to the ¢
| SIMS 2012 Summer 4 15/04/2014 09:25:08  Failed Errors occumed validating the deployment plan, please refer to the ¢
| SIMS 2012 Summer & 15/04/2014 09:24:48  Failed Errors occurred validsting the deployment plan, please refer to the ¢
| SIMS 2012 Summer & 04/05/2014 15:28:00  Cancelled Cancalled
| SIMS 2012 Summer ¢ 04/04/2014 14:41:52  Cancelled Cancalled
| SIMS 2012 Summer 4 13/03/2014 08:13:49  Failed Errors occumred validating the deployment plan, please refer to the ¢
| SIMS 2012 Summer & 31/01/2014 14:59:56  Successful
TARGETS
Target name Defined Redeploy  Offiine Online Successful  Failed
SIMS File Server 1 1 ° 0 0 °
SIMS 5L Server 1 1 ° 0 0 °
SIS Workstation s 5 ° ° [] °
Redeploy Cancel view log View detail

Click the Redeploy button to display the following columns:
= Computer name

. Site

= Description

= Agent Status - e.g. Offline, Install failed, etc.

= Version

=  Critical - True or False.

= Up to Date - True or False.
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Computers that do not need to be updated are not selected.

1
US3 Deployment Servic . 18080/ packageserverservice.svc)
SOLUS3 Environment
=% Update Library- | @ Deployment History () Messages (0 ][0 [0 |
REDEPLOYMENT
Drag 2 column header and drop it here to group by that column
Computer name Y[ Site W Description W AgentStatus Y Version ¥ GCritical ¥ Up To Date ¥
[7] LAB-DCBR26401  Anychester Chris SIMS Workstation Installfailed  0.0.0.0  False Falsa
@ Lee-wruss0L Anychester Chris SIMS Workstation Online 0000  False Falsa
[  Les-wrusol Anychester Chris SIMS Workstation Online 0000  False Falsa
[  Iab-dssra6401 Anychester Chris SIMS SQL Server Online 0000  False False
[¥] L#B-DCBR26401  Anychester Chris SIMS File Server Installfailed  0.0.0.0  False False
[ w2kenss Anychester Chris SIMS Workstation Install failed 0000 False False
Izb-dssrag401 Anychester Chris SIMS Workstation Online 7.146.42.0 False True
Iab-dsBr26401 Anychester Chris SIMS Workstation Gnline 7.146.42.0 False True
I Delete database backups at the end of this deployment
Date| 14/07/2014 = T\me: Schedule | Deploy now | Cose |

3. Select one or more computers. Optionally, select the Delete database
backups at the end of this deployment check box. Selecting this option
will result in you not being able to roll back your installation, should there be
any issues with the deployment.

4. The following options are available:
=  Deploy immediately:
a. Click the Deploy now button.
b. Click the Yes button to confirm the Deploy now dialog.

c. Click the OK button to confirm the Deployment plan
rescheduled dialog.

=  Deploy in the future:
a. Select the deployment Date.
You can skip the Date field if you are setting a time for today.
b. Enter the deployment Time in a 24-hour format.
The Time set has to be minimally 10 minutes from now.
c. Click the Schedule button.
5. Click the Close button.

Redeploying an Update

Sometimes it is necessary to redeploy a previously successful update to the
same device. This may be required, for example, if SIMS program files were
deleted from a device for troubleshooting purposes, or if the SIMS database
was rolled back to a previous version and needs to be updated again.
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However, after an update has been applied successfully to a specific device,
the same update cannot be deployed again via the Manage Updates area.
To deploy an update to a device that had previously been updated
successfully, you must use the Redeploy button on the DEPLOYMENT
HISTORY page.

Select Upgrades | Deployment History to display a list of previously
scheduled deployments.

s SOLUS3 Deployment Service 3.7.516 (http://packageserver:8080, packageserverservice.svc)
SOLUS3 Environment Upgrades = Settings SOLUS ©On
E=1g Update Library: E) Deployment History: ‘:’ Messages [0 |[ 0 J[0]
DEPLOYMENT HISTORY
DEPLOYMENTS product | All products
Description W Scheduleddate 'V Stetus Y Stage Nig
[ | 5IMS 2012 Summer 4 04/04/2014 15:28:00 | Cancelled Cancelled
| SIMS 2012 Summer 4 04/04/2014 14:41:52 | Cancelled Cancelled
5 SIMS 2012 Summer 4 13/03/2014 08:13:49  Failed Errors occurred validating the deployment plan, please refer to the ¢
[ | SIMS 2012 Summer 4 51/01/2014 14:58:56 | Successful
TARGETS
Targst name Defined Redeploy Offline Online Successful  Failed
SIMS File Server 1 0 0 0 [] 0
SIMS SQL Server 1 0 0 0 ] 0
SIMS Workstation 4 0 0 0 [] 0
W Cancel Views W View ﬁ

If necessary, use the filters in the navigation bar on the left to find the
update that you wish to redeploy.

To view dependencies for this update, click the plus button on the left-hand
side. To collapse this information, click the minus button.

In the DEPLOYMENT HISTORY page, select the required deployment plan
to display the deployment plan details in the DEPLOYMENTS and TARGETS
panels.
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4.

Viewing

In the TARGETS panel, click the Redeploy button to display a list of
devices.

%l S0LUS3 Deployment Service 3.7.516 (http://packageserver:8060/packageserverservice.svc)

SOLUS3 Envionment Upgrades | Settings )
=% Update Library | {‘) Deployment History: {)) Messages (0 ][0 J[ 0]
REDEPLOYMENT
Drag a column header and drop it here to group by that column
Computer name Y[ Site ¢ Description ¥ AgentStatus Y Version Y Critical ¥ Up To Date Y

[#]  lab-dssra6401 Anychester Chris SIMS File Server Offline 0000  Fale False

[7] LAB-DCBR26401  Anychester Chris SIMS Workstation Install failed 0000  Fakse False

[#]  LaB-wrus4n1 Anychester Chris SIMS Workstation Offline 0000  False False

(] Las-wruzz01 Anychester Chris SIMS Workstation Offline 0000  Fakse False

[F]  lab-dssrag401 Anychester Chris SIMS SQL Server Offline 0000  Fake False

Iab-ds8r26401 Anychester Chris SIMS Workstation Offline 7.146.42.0 False True

™ Delete database backups at the end of this deployment

Date| 08/04/2014 I TWEI:I Schedule \ Deploy now | Close

Select the check box for each device to which you wish to redeploy the
update or use the buttons at the bottom of the page.

Click the Save button to return to the deployment details.

If you want to schedule the redeployment for a future date, enter a Date
and Time in the fields at the bottom of the panel, then click the Schedule
button.

If you want to run the redeployment immediately, click the Deploy now
button.

After clicking either button, a confirmation dialog is displayed.
Click the Yes button to confirm the scheduled redeployment.
Click the OK button to complete the process.

and Storing a Deployment Log

Deployment logs provide detailed information about each task that the
Deployment Service attempted during the update process. Deployment logs
can help when troubleshooting issues with deployments.

IMPORTANT NOTE: It is not possible to carry out any other tasks in
SOLUS3 while your request is being processed. If required, click the
Cancel button to retract the request.

To view a deployment log for a specified deployment, complete the following
procedure:

Select Upgrades | Deployment History to display a list of deployments.
Select the deployment for which you want to view the deployment log.
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packageserverservic

% Update Library O Deployment History:
DEPLOYMENT HISTORY
DEPLOYMENTS Product | All prod
Description W Scheduled date T status T Stage
1# SIMS 2012 Summer 4 15/04/2014 09:25:08  Failed Errors occurred validating the deployment plan, please refer to th
] Failed Emr ating the nt plan, please refer to th
] Cancalled ncelled
e Cancelled
e Failed Errars occurred ting the deployment plan, please refer to the ¢
2 Summer 4
Log request is queued for the agent.
TARGETS
Target name Defined Redeploy Offline Online Successful  Failed
5 3 0 o 0 0
Redeploy Cancel View log View detail

SOLUSS3 displays the message Log request is

gueued for

required is displayed on-screen in Notepad.

the agent. The

_ds_fab7729h-df8c-44c1-af74-ad367022d019.txt - Notepad [_[O[ x] ’l
Fle Edit Format View Help
| -
2014-01-31 15:00:15,1500] %
2014-01-31 15:00:15.1500|%%¥ starting deployment plan SIMS 2012 summer 4.
2014-01-31 13:00:15.1500] ¥+
2014-01-31 15:00:15.1510] %
2014-01-31 15:00:15.1510|*** pownloading of updates to agents is being throttled at § concurrent downloads
2014-01-31 15:00:15.1510]
2014-01-31 15:00:15.1774|ds|Info|verifying deployment Ehn\Execute()
2014-01-31 15:00:15.2028|ds|Infolcalling pr’nx%/ for package status check|execute()
2014-01-31 15:00:15.4518|ds|Info|beplayment plan does not contain withdrawn packages, deployment can be conti
2014-01-31 15:00:16.3306|ds|Info|Chacking target parameters have been defined|CanExecuteplan()
2014-01-31 15:00:16.5542|ds|Info|creating agent update records. |Exscute()
2014-01-31 15:00:17.7290|ds|Debug\on'\g dep'lny'inE infrastructure updates = False|Build()
2014-01-31 15:00:17.7290|ds |pebug|vumber of packages in plan = 1|Backgroundworkerbowork()
2014-01-31 15:00:17.7290|ds |pebug|Processing site 32a22863-1ldad-4d77-p7c3-84bfcdf4hbélf anychaster chris|sacke
2014-01-31 15:00:17.7885|ds|oebug|no packages required for site = 1|Backgroundworkerpowork )
2014-01-31 15:00:17. 8149 %
2014-01-31 15:00:17.8149|*** site update requirements
2014-01-31 15:00:17. 8149]
SIMs 2012 summer 4 (c4lbfba7-a384-4e7c-ho0h-0apl1865297267)
Expacted target wversions
Telcy348-5c21-4d10-8050-07ed281Fcdr2 7.146.42.0
3falfice-5008-4113-8c2h-1ba30f 56621l 7.146.42.0
required hy

anychester chris (32a22863-1ldad-4d77-b7c3-84bfedfdbelf)
2014-01-31 15:00:17. 8108|
2014-01-31 15:00:17.8198|*** selecting sites for deployment of update SIMS 2012 Summer 4
2014-01-31 15:00:17. BLOF|ww
2014-01-31 15:00:17.8217|ds|Info|site 32a22863-ldad-4d77-b7c3-84bfcdfabelf anychester chris requires this upc
2014-01-31 15:00:17. 8403 | %
4| | v

Save and print the file, if required.
Exit Notepad.
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Viewing Deployment Details

Viewing the deployment details enables the Deployment Manager to
determine the status of each package in a deployment on each device in the
deployment.

1. Select Upgrades | Deployment History to display a list of deployments.

kageserverservice.svc)
SOLUS 'On
=% Update Library | s Deployment History:
DEPLOYMENT HISTORY
DEPLOYMENTS Product
Description W Scheduled date W status Y stage g
@ SIMS 2012 Summer 4 04/04/2014 15:28:00  Cancelled Cancelled
(@ SIMS 2012 Summer 4 04/04/201% 14:41:52  Cancelled Cancelled
[# | SIMS 2012 Summer 4 13/03/2014 08:13:48  Failed Errors occurred validating the deployment plan, please refer to the ¢
1# SIMS 2012 Summer 4 31/01/2014 14:59:56  Successful
TARGETS
Target name Defined Redeploy Offline Gnline Successful  Failed
SIMS File Server 1 [] 0 [] 0 ]
SIMS SOL Server 1 [] 0 [] 0 0
SIMS Workstation ) [] ] [] ] 0
Redﬂﬂ Cancel View E View detail

2. Select the deployment for which you want to display the details.

3. Click the View Detail button to display the Deployment Detail panel. This
panel contains a list of each agent and target in the deployment.

4. Select the required deployment(s):
= To select multiple consecutive items in a table, use Shift + click.
= To select multiple, non-consecutive devices in a table, use Ctrl + click.
5. Click the Agent deployment log button.
6. Click the Close button to return to the Deployment Detail panel.
7. Click the Back button to return to the Deployment History page.
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11 IAgent Notifier

AGENTt NOTI IO . e 117

Agent Notifier
The Agent notifier is installed on each machine on which SOLUS3 is
installed. Its purpose is to inform the user of any imminent SIMS upgrades.

To display the Agent Notifier, double-click the SOLUS3 Agent Notifier icon
in the System Tray.

E Agent Notifier icon

Solus3 Agent Notifier (3.8.53.0)

| Info 1 Applications ‘

SIMS 2014 Autumn (7.160.38) (SIMS SQL Server ) has been scheduled to be
installed in 2 minutes. Please close all Capita SIMS software (SIMS, FMS,
etc) until deployment is finished.

The Info tab informs the user of any imminent SIMS upgrades. Click the
Deploy Now button, if required.

Solus3 Agent Notifier (3.8.53.0)

I Info. Applications ]

Installed applications

FMS Workstation 61603240 | Checkforupdate.
SIMS Warkstation 7160380 | check for update |
SIMS Discover Client 7.160.10.0 | Check for update |

The Applications tab displays a list of Installed applications, together
with their associated version numbers. This information is of particular
importance to IT/support staff.

Clicking the Check for update button enables you to run upgrades
manually from your machine, rather than wait for SOLUS to carry out an
automatic deployment. Where more than one upgrade is available to your
workstation, updates will be run in chronological order.

Clicking the Check for update button also sends the appropriate
configuration files to the workstation that sent the request.

= Clicking this button for SIMS Workstation sends the SIMS_.ini and
connect.ini files to the workstation that requested it.

= Clicking this button for FMS Workstation sends the fmsconnect. ini
file to the workstation that requested it.

=  Clicking this button for SIMS Discover Client, the Discover
configuration file is sent to the workstation that requested it.
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Additionally, if an application becomes corrupt on your machine (and you
are on the correct version), it is possible to re-install the current version on
the machine.
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12 IViewing Reports
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Introduction

The SOLUS3 Reports function provides access to information about the DS
(and child sites for LA's) and the deployment of updates. You can export
reports to HTML, CSV and XLS format. This information can be used by
Deployment Managers to verify that updates have been downloaded and
deployed.

To change the way the output is presented, you can:
= change the column order.

= sort on any column.

= filter on all columns.

= group the output by column. This enables schools to focus on specific
information. LAs and RCs might use this feature to display upgrade
information by school.

Viewing the Reports Page
Select Environment | Reports to display the REPORTS page.

SOLUS3 | Environment | Upgrades  Settings

8 rgents | €D Targets | % Schools [ (1] Reports [ 3 Configure Workstations (> Messages [0][0][0]

REPORTS
Drag a column headr and drcp & hire 52 group By it sakumn

Est.no T School name T Product T Update T Target T T Total Upgraded  Failed Offline Patch/Release 7 Version T Last deployment 7 |*

00STST  Anychester Chris | SIMS SIMS Spring 2017 Full Release (7.174.37) SIMS SQL Server [ 5 1 0 0 Release 1638370 30/05/2017 1306

00STST  Anychester Chiis  SIMS SIMS Spring 2017 Full Release (7.174.37) SIMS Warkstation O 1 0 0 Release 7174370 | 3000520171306 [

00STST  Anychester Chris SIS SIMS Spring 2017 Full Release (7.174.27) SIMS File Server O 1 0 0 Release 30/05/201713:06 | |

005TST2  Sply Chris House  Deployment Service Solus 3 - 31161 Solus 3 Database [ 5 1 0 0 Release 311611 19/04/2017 0334

00STST2  Sply Chris House  Deplayment Service Solus 3 - 3.1L61 Solus 3 Deployment Senvice [ 1 1 0 0 Release 311611 19/04/2017 0334

00STST2  Sply Chris House  Deployment Service Solus 3 - 31161 Solus 2GUI O: 1 0 0 Release 311612 | 19/04/2017 0334

005TST2  Sply Chris House  Deployment Service Solus 3 - 31161 Solus 3 Agent [ 5 1 0 0 Release 310611 19/04/2017 0334

00STST2  Sply Chris House  Deployment Service| NET Framework 4.5 Solus 36U O 1 0 0 Patch 10/04/2017 0330

00STST2  Sply Chris House  SIMS SIMS Summer 2017 Ful Release (7.176.43) SIMS SQL Server O: 1 0 0 Release 1640430 28/07/2017 09550

005TST2  Sply Chris House  SIMS SIMS Summer 2017 Ful Release (7.17643) $IMS Workstation [ 5 1 0 0 Release TAT6430  28/07/2017 0959

00STST2  Sply Chris House  SIMS SIMS Summer 2017 Full Release (7.176.43) SIS File Server Mo 0 0 0 Release 28/07/2017 09:59

005TST2  Sply Chris House SIS SIMS Summer 2017 Database Only (3.62.771) SIMS Database [ 5 1 0 0 Release 3627710 28/07/2017 09:59

005TST2  Sply Chris House  SIMS SIMS Spring 2017 Full Release (7.174.37) SIMS SGL Server [ 5 1 0 0 Release 163837.0

00STST2  Sply Chris House  SIMS SIMS Spring 2017 Full Release (7.174.37) SIMS Workstation O: 2 0 0 Release 7174370

005TST2  Sply Chris House  SIMS SIMS Spring 2017 Full Release (7.174.37) SIS File Server W 0 0 0 Release

00STST2  Sply Chris House  SIMS SIMS Spring 2017 Database Only (3.62669) SIMS Database O 1 0 0 Release 3626690

005TST2  Sply Chris House SIMS :;‘:Zioszfm[ifli:ff;ﬁzﬁgs] D”gf('tgw"o “GE S Database 5 0 0 0 Patch N
L[] ]

The report displays the most up-to-date information (to within one hour -
based on usual operating parameters of data exchange) on the last
attempted upgrade for each target.
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To view the version of software that a target (that has partially failed/failed
its most recent upgrade) is currently using, select Environment | Agents
and then select the Targets tab.

BB SOLUS3 Deployment Service 3.10.40.0 (http://10.12850.202:8080/packagesenverservice. svc) e R

SOLUS3 | Environment | Upgra

... Agents g% Targets # Schools .'I Reports # Configure Workstations '\; Messages @EIEI
AGENTS

roens [ oo |
Computer name ¥ Estno ¥ School name ¥ Name ¥ Version ¥ Target specific info N
W7PC1135 005TST Anychester Chris SIMS Database 3622320 newsims2012/sims

! W7PC1135 005TST Anychester Chris SIMS SQL Server 1.628.21.0 newsims2012
W7PC1135 005TST Anychester Chris SIMS Workstation 7164211
W7PC1290 005TST Anychester Chris SIMS Workstation 7164210

%

Running a Report

1.

Select Environment | Reports to display the REPORTS page.
The REPORTS page contains the report output for the selected school.
The column names are:
= Establishment number
= School name
. Product
= Update (last deployed update)
= Target
= Last update status (hover over to confirm status)
=  Green - Successful
=  Amber - Partially successful
. Red - Failed
= Total (number of targets identified for updating)
= Upgraded (number of targets successfully updated)
= Failed (number of targets failed)
=  Offline (number of targets offline)
= Patch/Release
=  Version
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= Last deployment

] SOLUS3 Deployment Service 3.10-

SOLUS3 | Envionment  Upgrades ~ Settings

m & Targets [l ¥ Schools [ 11l Reports [l ¥ Configure Workstations: (&) Messages [0 0][0]

REPORTS

Drag 3 column headr and rop it here o roup by tha coumn

Estno ¥ Schoolneme Y Product ¥ Update ¥ Terget Y Y Defined Upgraded Faied Offine Patch/Release Y Version Y Lostdeployment ¥
oosTST s SIMS Summer 2015 - Workstation Patch 1-Report | e vy yctation m: 1 1 0 Release 7164211 05/08/2015 1416
oosTST sims r 2015 Full Release (7.164.21) SIMS SQL Server o 1 0 Release 1628210 05/08/2015 1416
oosTST sivs 5 Full Release (7:16421) SIMS File Server Wo o 0 0 Release 05/08/2015 1416
oosTST SMS SIMS Summer 2015 Dotabase Only (362232) | SIMS Database o: 1 0 0 Release 3622320 05/08/2015 1416

To re-order columns, click and drag the column headings as appropriate.

To sort a table on a particular column, click the column heading one or more
times.

To filter a column, click the filter symbol for the relevant column, and then
select from the drop-down menu or enter the required information.

To group the report, click and drag the appropriate column heading(s) onto
the bar above the column headings.

In the example below, we have used the columns School name and
Product.

[l SOLUS3 Deployment Service 3.10.40.0 (http://10.128.50.202:3080/packageserverservice.sve) B
REPORTS
e ]
Est.no ¥ School name Y Product ¥ Update V¥ Target ¥ ¥ Defined  Upgraded Failed Offline Patch/R
~ Anychester Chris
A SIMS
SIMS Summer 2015 - Warkstation
Q0STST  Anychester Chris SIMs Patch 1 Rosort Fr SIMS Workstation m: 1 1 0 Releass
005TST  Anychester Chris SIMS (S;P\féaS;lr;\marEUIS FullRefease  opyic 501 Server (S 1 0 0 Releass
005TST  Anychester Chris SIMS (S;P\féaS;lr;\merEUIS Full Refease oy File Server W o 0 0 0 Releass
005TST | Anychester Chris SIMS gﬁ 25;’1’;""“2015 Database Only o1y 1c Database (S 1 0 0 Releass
1 Il I v
HIML R2

To remove grouping criteria, close each of the column names (hover over
them individually and click the cross button when it appears).

To sort on the selected groups, click the relevant column name(s) in the
Grouped by field. Sorting grouped columns works in the same way as
sorting columns.

The School names group is sorted in alphabetical order.
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7. To export the output:
a. From the drop-down menu next to the Export button, select the output

format:

= HTML
= CSV
= XLS.

b. Click the Export button.

If you have not used the output format before, you may be asked which
application you want to use to open the output file. Take care when
making a selection because you will not be asked again. You can change
the program that opens the file.

8. Print, Save or Close the output file.
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13 I Deployment Checklist

Deploying Updates for Schools - Checklist ..., 123

Deploying Updates for Schools - Checklist

Complete Description

D Check for new updates.

D Download the required updates to your Update Repository.

D Deploy the updates.
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Service or Deployment Server Ul Host Machines ......................... 138
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Authorising and Deploying Revised Filesets for Statutory Returns139

Sorting and Filtering Data Grids

Data grids are proprietary ASP.NET-based grids that enable administrators
to use spreadsheet-like functionality to speedily load and handle large
quantities of data. Data grids provide advanced sorting and filtering
functionality, and have been made available for the migration of SQL target
databases.

Data grids provide the following capabilities:

. Integrated paging, sorting, filtering and grouping functionality
= Scrolling with frozen columns and static headers

= Drag and drop rows to reorder or move to another grid

= Export to PDF and CSV file

= Export to Microsoft Word and Microsoft Excel format

=  Multi-column headers and keyboard support

= Resizing rows

= Data-binding (server-side, client-side and web service)

= Hierarchy/NestedView template.

Using the Command Line

Setting up Schools via the Command Line

The Command Line Ul feature enables users to streamline the initial
configuration of SOLUS3, which is particularly useful when setting up
multiple installations. This feature enables support teams that want to
standardise installation to use repeatable steps.

NOTE: Before this functionality was introduced, entering school data
required details to be entered for each school separately. You can still
enter school details for each school separately, if required (please see
Registering a Site on page 26).

Details can be entered individually (using Command Line) or in bulk (using
batch files).
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Viewing Command Line Parameters for SOLUS3
The default command line exe can be found on the SOLUS3 Ul in the
following location:

C:\Program
Files\DeploymentServerUI\Sims.Solus3.DeploymentServer._Ul.C
ommandLine.exe

Running the command line exe with no values displays all of the commands
on screen. The commands available are as follows.

C:\?Pngram FilessSolus3sDeploymentServerlI »Sims.S5o0lusd . .DeploymentServer.Ul . Comma

Egk;Tgnlus3.UI 3.11.21.8

Copyright © Capita 20815%
proxy Set Proxy Details.
register Register Solus3d.
settings Settings For Solus3.
alerts Set Solus To Email Alerts.
download Downloads For Solus3d Packages.
simsSchedule Schedule Simz Deployment.
fmzEchedule Echedule Fms Deployment.
discoverSchedule Schedule Discover Deployment.
solusSchedule Schedule Solus Deployment.
simsSqgl Manage Sims Sgl Server Targets.
simsDatabasze Manage Sims Database Targets.

Manage Simsz Document Management Service Targets.
Manage S5ims File Server Targets.

fmsSqgl Manage Fms Sgl Server Targets.
fmsDatabase Manage Fms Datahase Targets.
discoverDatabase Manage Discover Database Targets.
discoverifervice Manage Discover Service Targets.
clients Manage Client Targets.

conf igure Used For Setting Configuration Settings Fop
Workstation.

enahle Enable Solus.
simsExtractUpdate Extract Sims Updates.
fmzExtractUpdate Extract Fmsz Updates.
discoverExtractlUpdate Extract Discover Updates.
solusExtractlUpdate Extract Solus Updates.

help Display this help screen.

C:“Program Filesz“Solusz3 DeploymentServerll >

Each command relates to a screen in the Ul. Where the area has sub-
settings, running the command line with no value returns further command
options.
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An example of the proxy command and sub settings is as follows:

C:\Program
Files\DeploymentServerUI\Sims.Solus3.DeploymentServer._Ul_.C
ommandLine.simsExtractUpdate -help

NOTE: Not all commands have sub-settings.

C:~Program Files“5o0lus3xDeploymentServerlI>Sims.Solusd.DeploymentServer.Ul . Comma
ndLine simsExtractUpdate

C:~Program Filesz“SolusisDeploymentServerUl>Eims _Solusd.DeploymentServer Ul .Comna
ndLine simsExtractUpdate —help
Sims.80lus3 . U1 3.11.21.8
Copyright © Capita 2015
—extractAf terDownloadOn Extract after download.
—extractAfterDeploymentOn Extract after deployment.
—useSubFolderOn Extract into a product sub folder.

—extractFolder Path of MAIN folder to extract into. Do
not specify product sub folders.

——help Display this help screen.

IMPORTANT NOTE: Any item marked as Required must have a value
submitted using the command line.

TIP: To run a command line, please refer to the Ul for an example of the
format required.

Example of a command line to set auto extraction after deployment:

r.UI.CommandLine

WARNING: Commands are case sensitive. Enter them exactly as they are
shown in the menu.

SOLUS3 for Schools | 127



14| Appendix

The Ul screen will reflect the values submitted via the command line.

«+ 50LUS3 Deployment Service 3.12.32.0 (ht ickageserver:8080,/packageserverservice.svc)

3 Environment

A My Site o solus3

SETTINGS (Show SOLUSS targets

i SOLUS. Updates | Deployments Tolerance

UPDATES

Check updates every minutes
Auto download = Between |08.00| and |17.00
Get all updates from Get Updates

AUTO EXTRACT

Products After download  After deployment  Use subfolder

FMS r r

SIMS (] ~ (]

SIMS Discover - -

SOLUS (] (]

Extract to folder I\\SiITISZOLG\SImS\SlMS\SENpS I Validate

Save

NOTE: Further information regarding the implementation of the command
line process is available as a downloadable hot topic on My Account.

Installing Multiple Schools via a Batch File

Using the command line, it is possible to create your own batch file that can
be used when managing multiple installations.

To experiment with a batch file, you could use the following template.

WARNING: Please be aware that the following is an example only and is
not supported by Capita.

This makes the assumption that the computer running the batch file is the
server running all of the SOLUS3, SIMS, FMS and Discover server
components. It also assumes that the user running the batch file has
permissions across the network to install any required SOLUS3 agent
software. In this example, the SQL Instance is not named and the server is
also running a SIMS, FMS and Discover client.

In the following example:

. Items that are specific to the school network (sometimes at more than
one site) are displayed in blue text

= School-specific SOLUS Ul values are displayed in red text.
1. Create a Notepad file with a suitable name.

Open the Notepad file and add the parameters one line at a time. A sample
script for a school could look like the following.
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set path="C:\Program
Files\Solus3\DeploymentServerUI\Sims.Solus3.DeploymentServer.Ul.Comm
andLine.exe"

set est=[dfe number]

set post="[postcode]"

set host=%COMPUTERNAME%

set servicemachine="LAB-DS8R26402"
set domainname=LAB-LAO2\Administrator
set domainpass=[password]

@REM REGISTER

@REM %path% proxy --ProxyAddress XxX.xXxxX.xxxX.xx --ProxyDomainName
xxX --ProxyPort 8080 --ProxyUsername Administrator --ProxyPassword
%domainpass%o

%path% register --estNumber %est% --postcode %post% --password
"Password01"

%path% settings --repository "\\%host%\Repository" --service

"%%servicemachine%'" --DomainUserName %domainname%o --
DomainPassword %domainpass%

%path% download --autoDownloadOn --autoDownloadStartTime 08:00 --
autoDownloadEndTime 17:00 --autoDownloadAgentOn --
autoDownloadAgentStart 08:00 --autoDownloadAgentEnd 17:00

@REM %path% download --AutoDownloadOff --autoDownloadAgentOff

@REM SCHEDULE

@REM %path% simsSchedule --autoDeploy --start 08:00 --end 17:00 --
mon --tue --wed --thu --fri --sat --sun

@REM %path% fmsSchedule --autoDeploy --start 08:00 --end 17:00 --mon
--tue --wed --thu --fri --sat --sun

@REM %path% discoverSchedule --autoDeploy --start 08:00 --end 17:00 --
mon --tue --wed --thu --fri --sat --sun

@REM %path% solusSchedule --autoDeploy --start 08:00 --end 17:00 --
mon --tue --wed --thu --fri --sat --sun

@REM SIMS TARGETS

%path% simsSql --serverAndlInstance %host% --binn "C:\Program
Files\Microsoft SQL Server\MSSQL10 50.MSSQLSERVER\MSSQL\Binn" --
estNumber %est% --DomainUserName %domainname%o --DomainPassword
%domainpass%o

%path% simsDatabase --serverAndlnstance %host% --databaseName
simsl --username sa --password PasswordO1 --estNumber %est% --
DomainUserName %domainname% --DomainPassword %cdomainpass%o

%path% simsDms --serverName %host% --installationPath C:\SIMS\DMS --
estNumber %est% --DomainUserName %domainname% --DomainPassword
%domainpass%o
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%path% simsFs --serverName %host% --installationPath "C:\SIMS\File
Server" --estNumber %est% --DomainUserName %domainname% --
DomainPassword %domainpass%

@REM FMS TARGETS

%path% fmsSqgl --serverAndinstance %host% --binn "C:\Program
Files\Microsoft SQL Server\MSSQL10_ 50.MSSQLSERVER\MSSQL\Binn" --
estNumber %est% --DomainUserName %domainname%o --DomainPassword
%domainpass%o

%path% fmsDatabase --serverAndinstance %host% --databaseName fmsl
--username sa --password PasswordO1 --estNumber %est% --
DomainUserName %domainname% --DomainPassword %odomainpass%o

@REM DISCOVER TARGETS

%path% discoverDatabase --SimsServerAndInstance %host% --
SimsDatabaseName simsl --username sa --password PasswordO1 --
serverAndlnstance 9%bhost% --databaseName Disco --estNumber %est% --
DomainUserName %domainname% --DomainPassword %domainpass%o

@REM %path% discoverDatabase --SimsServerAndinstance %host% --
SimsDatabaseName sims1 --WindowsAuthentication PasswordO1 --
serverAndlinstance %host% --databaseName Disco --estNumber %est% --
DomainUserName %domainname%o --DomainPassword %edomainpass%o

%path% discoverService --taskStartTime 08:00 --serverName %host% --
installationPath C:\Discover --estNumber %est% --DomainUserName
%domainname% --DomainPassword %domainpass%o

@REM CLIENT TARGETS

%path% clients --discover --sims --fms --ComputerName %host% --
estNumber %est% --DomainUserName %domainname% --DomainPassword
%domainpass%o

%path% clients --discover --sims --fms --ComputerName LAB-
W7U3201 --estNumber %est% --DomainUserName %domainname%o --
DomainPassword %domainpass%

%path% clients --discover --sims --fms --ComputerName LAB-
W7U6401 --estNumber %est% --DomainUserName %domainname% --
DomainPassword %domainpass%o

%path% clients --discover --sims --fms --ComputerName LAB-
W7U3202 --estNumber %est% --DomainUserName %domainname%o --
DomainPassword %domainpass%

%path% clients --discover --sims --fms --ComputerName LAB-
W7U6402 --estNumber %est% --DomainUserName %domainname% --
DomainPassword %domainpass%

@REM CONFIGURE
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%path% configure

estNumber %est%

@REM ALERTS
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--sims "C:\Solus3_Stuff\ini files\Schooll\sims.ini" --
sendSimslIni  --connect "C:\Solus3_Stuff\ini files\Schooll\connect.ini" --
sendConnect --fmsConnect "C:\Solus3_Stuff\ini
files\School1\FMSConnect.ini" --sendFmsConnect --sendDiscoverConfig --

%path% alerts --ServerName "LAB-DS8R26402" --PortNumber 25 --

UserName %domainname%o

alerts@solus.com
%updatecontent%
%ddpcontent%

--Password %domainpass%o --SenderEmail

--UpdateEmail %updateemail% --UpdateContent

--DdpEmail %ddpemail%

@REM SOLUS ON/OFF
%path% enable --solusOn
@REM %path% enable --solusOff

PAUSE

--DdpContent

Rename the extension of the text file to .bat, e.g. solus_command.bat.

The batch file can be executed by double-clicking it in the document library.
This adds all of the parameters into the SOLUS3 database at once.

The batch file can be edited and run again for each school.

Target Types — Required Additional Information

Some target types require that additional information is entered for SOLUS3
to properly update the Capita SIMS software. The following tables

SIMS

summarise the additional information required.

Target Type

SIMS Workstation

‘ Required Information Description

Installation path

If the site does not use the default
SIMS installation location, enter the
location used by the site.

SIMS SQL Server

Instance name

The instance name of the SIMS SQL
database.

binn Folder Location

The binn folder location on the SIMS
SQL server.

SIMS Database

Database name

The name of the SIMS database.
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Target Type Required Information Description

User name The user name of a user with System
Administrator access to the SIMS SQL
database, usually the SA. Using a
Windows Authentication user name will
not work.

Password/Confirm Password | The password of the user with System
Administrator access to the SIMS SQL
database.

SIMS DMS Installation location The installation location of the SIMS
Document Management Server. The
default location is C:\Program
Files\SIMS\ SIMS.net Document
Server.

SIMS File Server Installation location Local path to the location that stores
SIMS documents.

Discover

Target Type Required Description

Information

Discover Database IMPORTANT NOTE: To install the Discover database on a
different SQL server and instance than the related SIMS
database, you must use trusted Windows accounts to log into
SIMS and perform several tasks after installing Discover. For
more information, please refer to the Discover Technical Guide,
available from the My Account website
(https://myaccount.capita-cs.co.uk).

Computer name Computer name of the SQL server that
will host the Discover database, e.g.
MYSERVER.

Instance name The instance name of the Discover SQL

database, e.g. SIMS2012.

Database name The database name of the Discover
SQL database, e.g. Discover.

User name The user name that is used to log into
the Discover database (only required if
not using Windows Authentication).
This user must have SA rights for the
SQL server that is hosting the Discover
database.

Password Password of the user name that is
used to log into the Discover database
(only required if not using Windows
Authentication).
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Description

Confirm password

Re-enter the password used to log into
the Discover database (only required if
not using Windows Authentication).

SQL Server name

Computer name of the SQL server
hosting the SIMS database to which
Discover relates.

Instance name

The instance name of the SIMS SQL
database to which Discover relates.

Database name

The database name of the SIMS SQL
database to which Discover relates.

Discover Windows
services

Computer name

Name of the computer that will host
the SIMS Discover Windows services.

Installation path

Define the location of the SIMS
Discover Windows services. If left
blank, the services are installed to
C:\Program
Files\SIMS\Discover (32-bit
Windows) or C:\Program Files
(x86)\SIMS\Discover (64-bit
Windows), where C:-\ is the local drive
on which the services are to be
installed.

IMPORTANT NOTE: Although Discover can be run using built-
in Windows accounts, Capita SIMS recommends creating two
new Windows user accounts for the Discover Data Transfer
service and the Discover Group Synchronisation service.

Use built-in account

Select a built-in account to run the
Discover Data Transfer service.

Use windows account

Select this option to define a different
Windows account to run the Discover
Data Transfer service.

Domain\User name

The domain and user name of the
account you wish to use to run the
Discover Data Transfer service.

Password

Password of the account you wish to
use to run the Discover Data Transfer
service.

Confirm password

Re-enter the password of the account
you wish to use to run the Discover
Data Transfer service.
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Target Type Required Description

Information

Use built-in account Select a built-in account to run the
Discover Group Synchronisation
service.

Use windows account Select this option to define a different
Windows account to run the Discover
Group Synchronisation service.

Domain\User name The domain and user name of the
account you wish to use to run the
Discover Group Synchronisation
service.

Password Password of the account you wish to
use to run the Discover Group
Synchronisation service.

Confirm password Re-enter the password of the account
you wish to use to run the Discover
Group Synchronisation service.

Start time Time to start the scheduled tasks for
Discover.

SQL Server name Name of the SQL server hosting the
Discover database related to these
services.

Instance name The instance name of the Discover SQL

database related to these services.

Database name The database name of the Discover
SQL database related to these
services.
Discover Client NOTE: You will need to select each device on which you wish to

install the Discover client in the area marked '1' of the Discover
client configuration page.

Installation path The location you wish to install the
Discover client. Leave blank to use the
default installation path, C:\Program
Files\SIMS\Discover Client,
where C:\ is the local drive on which
the Discover client is to be installed. If
you require a different installation
path, enter it here.
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Target Type Required Description

Information

SQL Server name Computer name of the SQL server
hosting the Discover database related
to these clients.

Instance name The SQL instance name of the Discover
SQL database related to these clients.

Database name The database name of the Discover
SQL database related to these
services.

Use this website The address of the Discover website

from which the client accesses
Discover data.

FMS

Target Type Required Information Description

FMS Workstation Installation path If the site does not use the
default FMS installation
location, enter the location
used by the site.

FMS SQL Server Instance name The instance name of the
FMS SQL database.

binn Folder Location Location of the binn
folder on the FMS SQL
server.
FMS Database Database name The name of the FMS
database.
User name The user name of a user

with System Administrator
access to the FMS SQL
database, usually the SA
(using a Windows
Authentication user name
will not work).

Password/Confirm Password The password of the user
with System Administrator
access to the FMS SQL
database.
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IMPORTANT NOTE: If your FMS configuration includes both an FMS
database and an FDS database, you should configure two FMS Database
targets, one for each database.

SIMS and Discover Database Permission Requirements

When you define database targets for SIMS and Discover, you must enter a
user name and password. Generally, the SA user name and password should
be used. However, there may be situations where the database
administrator wants to create a new user account just for enabling SOLUS3
to upgrade and restore databases.

Any user account that SOLUS3 uses to upgrade a SIMS or Discover
database must have the following SQL Server roles and role memberships
assigned.

Required Server Roles Required Role Memberships (for the SIMS

or Discover database)

dbcreator db_owner

securityadmin db_backup_operator

FMS Database Permission Requirements

When defining database targets for FMS, you must enter a user name and
password. Generally, you should use the SA user name and password.
However, there may be situations where the database administrator prefers
to create a new user account exclusively for enabling SOLUS3, upgrading,
and restoring FMS databases.

Ensure that you assign the appropriate server roles and role memberships
to any user account that SOLUS3 used to upgrade the FMS database:

= Create a Level 5 Supervisor user in FMS (a user with Level 5 access
rights), who will have the ability to Manage User Accounts. This
category of user is granted full access to the features and functionality
of FMS and can create user accounts. For more information on creating
a user with Level 5 access rights, please refer to Managing Users and
Defining/Changing Access Rights in the Getting Started with FMS
chapter of the Getting Started with FMS handbook.

=  When the Level 5 user is created in FMS, a SQL Server login is created
automatically with a login name in the format
<database name>_ <FMS username>. For example, if the FMS
database is called fmsdb and the FMS user is called Abel 1A, the SQL
Server login is fmsdb_Abel IA. Assign this SQL user membership of the
following roles in the FMS database.

Required Server Roles Required Role Memberships (for the FMS
database)

dbcreator db_backup_operator

security admin db_ddladmin
sims
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For more information on adding an SQL user to these roles, please refer to
the article on the Microsoft Developer Network.

Grant the SQL user permissions on the required schema objects in the FMS
database.

Required Schema Permissions (in the FMS database)

Schema Name Permission

dbo ALTER

CONTROL

DELETE

EXECUTE

INSERT
REFERENCES
SELECT

TAKE OWNERSHIP
UPDATE

VIEW CHANGE TRACKING
VIEW DEFINITION

sims ALTER

CONTROL

DELETE

EXECUTE

INSERT
REFERENCES
SELECT

TAKE OWNERSHIP
UPDATE

VIEW CHANGE TRACKING
VIEW DEFINITION

For more information on granting permissions to schema objects, please
refer to the following articles on the Microsoft Developer Network.

Additional Resources:

Permissions or Securables Page (http://msdn.microsoft.com/en-
us/library/ms188515.aspx)

GRANT Schema Permissions (Transact-SQL) (http://msdn.microsoft.com/en-
us/library/ms187940.aspx)

To log into the FMS database outside of the FMS application and to enable
the upgrade of the FMS database via SOLUS3, you must reset the password
of the SQL user. For more information on adding a SQL user to these roles,
please refer to the article on the Microsoft Developer Network.
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Re-installing an Agent on the Deployment Database,
Deployment Service or Deployment Server Ul Host
Machines

If you need to re-install a SOLUS3 agent that has been removed from the
Deployment Database, Deployment Service or Deployment Server Ul, you
must re-install the agent using the Deployment Service.

1. Select Settings | SOLUS3 to display the SETTINGS page.
2. Select the SOLUS tab to display the SOLUS SETTINGS panel.

3. In the Database instance field, enter an extra character to the instance
name, and then click the Save button.

4. In the Database instance field, delete the extra character, and then click
the Save button again to force the DS to re-install the necessary agents.

Installing a SOLUS3 Agent using Group Policy

If there is a non-Windows firewall between the DS at the LA and devices at
schools that do not have their own DS, the Windows Group Policy can be
used to deploy scripts that will install the SOLUS3 agent on each device.

NOTE: Although Capita SIMS cannot provide bespoke scripts, using the
Export agent installer button on the System Configuration page
produces a default script that can then be amended.

Any script deployed by group policy must perform the following tasks:

1. Create an installer log file name that will record installation information on
each device. For example, create a file entitled agent_install.log in the
C:\Windows folder of the device.

2.  Run the appropriate msi installer from a network share with read access for
Domain Computers.

3. Copy the following files from the folder on the DS (C:\Program
Files\Solus3\DeploymentService)to the network share:

= SOLUS3AgentlInstaller_x86._msi (32-bit)
=  SOLUS3Agentlinstaller_x64._.msi (64-bit).

4. Pass the agent address to the agent installer. The default address is
net.tcp//l1ocalhost:52966.

5. Pass the Deployment Service address to the agent installer. The default
address is net.tcp//<DS NAME or IP>:52965. To view the DS address,
select Start | All Programs | SOLUS 3 Deployment Server Ul |
Settings | SOLUS3 | SOLUS.

6. For each agent installation, pass a unique Global Unique Identifier (GUID) to
the agent installer.

7. Copy the DS key file (Solus3.Keys._.DeploymentServer._.Public.xml) to
the device.

8. Copy the DS key file from its default location (C:\Program
Files\Solus3\DeploymentService) to a network share that has read
access rights for Domain Computers.
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Authorising and Deploying Revised Filesets for Statutory

Returns

IMPORTANT NOTE: Administrators must ensure that the SIMS user
details and SIMS database are set up in Targets.

In SIMS, filesets are used throughout the Statutory Returns area to facilitate
the submission of an accurate return to a statutory body.

Occasionally, additions or corrections are made to these files, after a SIMS
release, which are required for the forthcoming return. Filesets can be
authorised and deployed to schools via SOLUS. The Import Fileset
functionality can then be run by a user at the school who has the
appropriate permissions. If you choose not to authorise and deploy filesets
via SOLUS3, they will still be available for download from the My Account

website.

IMPORTANT NOTE: The report files are not always updated between
releases. A newsfeed will be posted to the My Account website
(https://myaccount.capita-cs.co.uk) (under Notifications) if updated files

are available for import.

TIP: To check which version of the fileset is currently in use, in SIMS select
Routines | Statutory Returns | <census name=> to display the Census
Return browser. The Validation Fileset ID is displayed in the header of

the browser.
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