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A New Year and a New Green Leaf for the
BY AIMEE WELCH
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et’s pretend for a moment that you just got a new job as the
General Manager of a huge hotel. Congrats! On your first day,
you walk the entire property and speak with the managers of
every department, taking copious notes all along the way. Your
mission—“take this list of 80 eco-friendly objectives and make
it so...oh, and remember, the hotel also has to make money for
you to keep your job. P.S. Make sure you get the staff on board—
you’ll need their help.” Got it? GO!
Is going green the right thing to do? Absolutely. Is it easy?
Not always. But it’s a page right out of Jim Hollister’s life story.
General Manager of Firesky Resort and Spa in Scottsdale,
Hollister described the environmental agenda he was initially
charged with as “a little scary.” Implementing green practices
is a long process, and you have to be thoughtful all along the
way, getting buy-in from staff, preparing a smooth roll-out, and
making it easy to sustain. He said the goal isn’t just to check
things off the list; it’s to ensure the green practices “live on
forever.”
Hollister isn’t alone in his efforts. Hotels all across the state
are going green. From LEED-certified buildings and key cards
made of corn, to onsite organic gardens and paperless meetings,
Arizona hotels are unquestionably on their way to greener
pastures.
Speaking of pastures…did you know that pigs in Payson
eat all of the leftovers from Firesky’s restaurants and banquets?
Or that Loews Ventana Canyon is the second-largest contributor
to the Tucson Community Food Bank, donating 7,480 meals in
2011 from leftover banquet and cafeteria food? The Sheraton
Phoenix Downtown gives all compostable food waste to Singh
Farms, which replaces it with composted, nutrient-rich soil for
the hotel’s 120-square-foot seasonal rooftop garden, and the
Hilton Tucson El Conquistador hotel just won the American
Hotel & Lodging Association’s (AzHLA) Stars of the Industry
Award in the Good Earthkeeping category, for its many green
initiatives, including donating used tennis balls from resort
tournaments to schools and care facilities…sometimes “green”
comes in unexpected places.

do. And while a large collection of “green” hotel certifications
are obtainable, the AzHLA Certified Green guidelines launched
in January 2010 have provided a good benchmark for Arizona
hotels. Taking best practices from other state programs, the
AzHLA developed a unique set of criteria that includes green
practices in administrative offices, housekeeping, waste
management, landscaping and maintenance, HVAC, guest and
staff rooms, swimming pools and spas, water conservation,
education, kitchen and food, energy, conferences and green
meetings, and the country’s only “sense of place” category, which
incentivizes hotels for incorporating unique Arizona guest
experiences.

Green Buildings
When Tucson’s Loews Ventana Canyon hotel was opened in
1984, Architectural Digest hailed it as “the first environmentally
conceived resort in North America.” In the foothills of the
beautiful Santa Catalina Mountains, the resort itself is an equally
amazing part of the desert scenery. From the very beginning, the
intent was to be green, according to Jennifer Duffy, director of
public relations for the resort. More than 3,500 native saguaros
were relocated around the property (none were destroyed), and
all riparian habitats were preserved. The bricks used to construct
the building are made out of dirt from the land on which it

“It’s been great doing the right thing
for the green side, and second of all we
have diverted, this past year, over 142
tons from the landfills.” - Jim Hollister,
General Manager, Firesky Resort and Spa
Green Guidelines
The industry’s key environmental objectives are to reduce
pollution, conserve water, conserve energy, and reduce waste. But
“How do I green thee?” is the real question.
In the hotel industry, there are no green police. Hotels, for
the most part, decide what and how much they are going to
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sits, and the property’s décor showcases native copper, desert
amethyst and other local materials blending seamlessly with
the surrounding landscape, and all natural. The 80-foot natural
waterfall that serves as a centerpiece for the resort provides water
for more than 130 species of native birds.
As the only LEED-certified hotel in southern Arizona, AloftSM
Hotel Tempe has definitely earned bragging rights. Aloft Tempe
was built to maximize natural light and reduce energy usage,
with 75 percent of public areas lit by the sun. The Starwood
property offers packaging-free dispensers for shower amenities;
heating and cooling systems that operate only in occupied rooms;
an exclusively native-plant, low-water landscape; eco-friendly
cleaning products and an optional towel and linen re-use
program.
“For both guests and our neighbors in Tempe, we know that
‘being green’ is a priority, and we’re very proud that Aloft Tempe
achieved the high standards of the US Green Building Council to
earn its LEED certification,” said Brian McGuinness, Senior Vice
President of Specialty Select Brands for Starwood.

Conservation and Recycling
When starting down the green path, many hotels pick the lowhanging fruit first. Towel and linen re-use programs, recycling,
and installing energy-efficient light bulbs and faucets are
becoming more common in the industry, and an effective way to
tackle some of the industry’s primary issues—water and energy
conservation, and waste management—without significant
upfront costs.
Nestled away on the banks of spring-fed Christopher
Creek under the Mogollon Rim, Christopher Creek Lodge is
a favorite destination for nature lovers who value and respect
environmental initiatives. “It was important for us to make the
lodge green because our customers are nature lovers and so
are we,” said Jason Harris, managing partner for RelaxInAZ.
com, parent company for the lodge. “We have hiking groups,
fishermen, yoga enthusiasts, photographers and other types
of groups that have told us this is important to them,” he
continued. The lodge implemented a variety of green tactics,
including timers on water heaters, energy-efficient light bulbs,
environmentally friendly products, and a strict adherence to fire
regulations. The property also exclusively uses low-flow toilets
and showers, which cut water usage in half without impacting
the customer experience, says Harris. “In a state where water is
scarce, this made a lot of sense.” Next up for the lodge? Solar
power.
Recognized as a MAG Livable Community in the Clean

“I think the perception of ‘going green
costs too much green’ is a wrong
assertion. In our case, everything we’ve
done to go green has either been a wash
to its less green counterpart or it, in fact,
has saved us money.“ – Jason Harris,
managing partner, RelaxInAZ.com
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In Arizona, they’re doing it
all and more. More than 30
hotels have already received
the Arizona AzHLA’s Certified
Green seal.

Air Campaign, the Sheraton Phoenix Downtown’s green meter
is off the charts. From its ENERGY STAR compliant roofing to
the locally sourced food and beverages offered at its District
American Kitchen & Wine Bar, to its successful Green Meetings
and Make a Green Choice programs, which reward guests for
opting into a greener visit, the Sheraton’s list of green initiatives is
impressive.
The property’s waste management programs alone earn the
hotel the highest green kudos. Every guestroom, and all public
and employee areas, have separate recycling containers for paper,
cardboard, aluminum, glass and plastic, adding up to more than
15,000 lbs. of recycled materials every month! A member of
the Green Dining Network, the hotel restaurants’ cooking oils
have an extended life of up to 300 percent due to new filtering
technology, and then they’re converted to biodiesel fuel. All
hazardous materials such as electronics and toxic materials
are properly discarded, and paper usage is limited by use of
electronic receipts, double-sided printing, and the elimination
of guest room phonebooks. In addition, all unused perishable
foods are donated to Waste Not of Arizona. “With a commitment

More than 3,500 saguaro cactuses were safely relocated
when Loews Ventana Canyon in Tucson was built in 1984.
Architectural Digest hailed the property as “the first
environmentally conceived resort in North America”

to integrating environmental practices and sustainable principles
into the hotel’s core, the team at Sheraton Phoenix Downtown
actively works to reduce the hotel’s environmental impact,” says
Katie Brashear, the property’s director of public relations.

Green Kitchens
Kitchens can certainly generate a lot of waste, but hotel
restaurants are finding innovative ways to keep it green—
from donating unused banquet food to local food banks and
composting kitchen waste to using eco-friendly boxes and
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Organic lettuce
growing in the
Organic Chef Garden
at The Enchantment
Resort in Sedona
is part of the
“intelligent cuisine”
served at the resort’s
Mii amo Café

Sonoran Desert and complement the natural desert layout.”
The Kierland Golf Club at the Westin Kierland Resort and
Spa in Scottsdale has reduced its water usage by 10 million
gallons a year through various methods including collecting
street run-off for irrigation use, and replacing more than 10
acres of previously high-water-usage plants with drip irrigation
landscaping, said Nancy Dickens, director of agronomy for the
resort. The club also has a thorough water quality management
program, and a wildlife & habitat management program designed
to create a naturalized, ideal environment for native birds and
wildlife. The golf club even built American Kestrel nest boxes
along the course to provide a habitat for America’s smallest
falcon.

Green Spas
recycling, there’s a big movement happening in hotel restaurants.
Using organic, local ingredients is one of the most popular
emerging trends among “green” hotel restaurants, and it doesn’t
get more local than your own backyard. At the Enchantment
Resort in Sedona, the Organic Chef Garden adjacent to the Mii
amo spa is the source for delicious low-calorie, reduced-fat,
high-quality regional dishes prepared by Chef Corey Shoemaker
for the Mii amo Café. Chef Shoemaker’s menu is referred to as
“intelligent cuisine” because it combines high-quality products
with easy-to-prepare recipes, and he often adjusts the menu
based on what’s bloomin’ in the garden! Mii amo also has an
elaborate system for composting waste, with one heap being
mixed with water, flipped occasionally, and used throughout
the raised garden beds, and the second underground “worm
bin” being used only in the holes where crops are planted. Hotel
guests are invited to tour the gardens, learning about composting,
gardening and the benefits of eating organically.

Green Golf Courses
Growing grass in the desert (or any non-native plant, for that
matter) is a rather touchy subject, and not many places showcase
more grass than a golf course. But the industry is finding ways
to reduce reliance on potable water sources—switching to
low-water-use grasses, course designs requiring less water, and
increased efficiencies with irrigation systems, to name a few.
When The Pointe Hilton Tapatio Cliffs Resort transformed
its Lookout Mountain Golf Club in 2010, the objective was to
achieve optimal water conservation, in part, by replacing the
course’s three lakes, which are part of the Maricopa County flood
basins. Without jeopardizing the lakes’ ability to provide flood
control, the lakes were transformed into beautiful desert arroyos,
housing Arizona-style bunkers and hazards, and blending
seamlessly into the desert landscape. On top of positive praise
given by golfers regarding the course layout and conservation
efforts, the resort saves an estimated 24 million gallons of water
and $135,000 a year, said director of golf Jeff Raymond.
“The transformation comes at a time when our water costs
have increased exponentially in recent years. Not only does
replacing these lakes make fiscal sense, but it is also an important
step in achieving the best sustainability practices for our resort,”
said general manager Ron Simon. ”Ultimately the transformation
is a win-win for golfers, as these changes will celebrate the native
greenlivingaz.com

Spas are a major consumer of water, energy and natural
resources—water-based treatments, disposable toiletries, hot
tubs, saunas, and towels and robes abound…for starters. Not to
mention the creams, lotions and oils used on your body where
the ingredients come into question. This is where the Green Spa
Network (GSN), a not-for-profit trade organization, helps spagoers get greener and select the right location for their day.
At the Spa at Four Seasons Resort Scottsdale at Troon North,
local and organic products from emerginC organics and Body
Bliss in Sedona (whose products are fragrance- and color-free,
not tested on animals, paraben-free, and even come in ecofriendly boxes), make for a truly green spa experience. The spa
also provides a uniquely Arizona “sense of place” experience with
treatments utilizing prickly pears, sage and Sedona earth clay. It
doesn’t get more “Arizona” than that!
After the Arizona Biltmore began using clean-burning,
flameless candles and chemical-free, organic and vegan products
in its spa in 2007, the praise it received from guests prompted the
resort to expand its green practices throughout the historic resort.
Additionally, The Westin Kierland Resort and Spa in
Scottsdale and the Mii amo Spa at the Enchantment Resort in
Sedona are both recognized members of The Green Spa Network,
whose mission is to cultivate the vital connection between
personal well-being, economic sustainability and the health of
our planet.

Green Giving
The ways in which hotels give back for the “greater green good”
isn’t always as apparent as a recycling bin in the lobby, or a sign
in the bathroom. Some efforts are not visible to guests, but their
impact is felt widely beyond the boundaries of the property, the
state, or even the country. Some hotels donate old cushions and
mattresses to local animal shelters, provide food for the homeless,
or plant millions of trees for the planet. Others save lives by
donating lots and lots of soap.
The Hotel Valley Ho in Scottsdale was the first Arizona hotel
to join the Clean the World non-profit organization, turning
a small gesture here into huge progress around the world. At
one time, 100 percent of unused soaps, lotions and shampoos
discarded in hotels were dumped into already overflowing
landfills, contaminating ground water. At the same time,
more than 5 million people around the world die every year
from acute respiratory infection and diarrheal disease—both
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preventable through simple hand washing with soap. Clean
the World sanitizes and recycles discarded amenities from
hotels, and distributes them to domestic homeless shelters
and impoverished countries around the world. With more
than 1,200 hospitality partners worldwide, the agency has
diverted more than 600 tons of hotel waste from landfills to
people in need. And for Valley Ho, it’s more about being green,
than making green. “Hotel Valley Ho has embarked upon and
embraced these ‘permanent initiatives’ to reduce our carbon
footprint and be a more sustainable entity, not to increase
sales. These efforts are growing in popularity and primarily in
small-to-medium-sized companies looking to be less impactful
on our planet,” said Jesse Thompson, director of sales and
marketing.
Guests at Four Seasons Resort Scottsdale at Troon can
learn about desert wildlife, flora and fauna on a guided hike
through Pinnacle Peak Park, where they also plant a native
cactus. Working with nonprofit Friends of Pinnacle Peak, Four
Seasons employees have donated more than 150 hours to
help clean up garbage and debris as part of the Adopt-a-Road
program, and assist in ongoing educational activities to help
maintain and improve the park.

guests to make more sustainable choices, the hotel industry
is building up a reputation for being green. While the road
to greener pastures isn’t the same for every hotel, there is one
common factor every hotel agrees is critical to the success
of any green program—its employees. Virtually every hotel
accomplishes its objectives by way of dedicated “green
committees” composed of employees who plan, research,
educate and inspire ways to enhance sustainability. And you
don’t have to be a diehard environmentalist to support the
green initiative—there are plenty of other reasons to get on
board. Chef de Cuisine Vince Renteria from Loews Ventana
Canyon said, “Being green just makes sense. It’s efficient…
it’s about not wasting what you don’t need, and avoiding the
middle man. Sometimes it’s not about being green—it just ends
up being green.”

Ubiquitously Green
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executive. She writes advertising copy, magazine and web articles for her company,
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husband, two kids and four dogs. She holds a Bachelor of Arts in Journalism from the
Ohio State University.

From key cards made of corn and Trip Reduction Programs for
employees, to water and energy conservation that empower
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Living. Caring.
Commitment!

Crismon Peaks

Re-Defining Assisted Living Care
UPSCALE, ECO-FRIENDLY, SENIOR LIFESTYLE
Unparalleled. Unique. Lifestyle.

Call Now to Schedule an
Exclusive Tour.

(602) 717 - 9098

CrismonPeaksAssistedLiving.com

Crismon Peaks Assisted Living is Eco-Friendly Certified and designed with
the influence of Feng Shui for harmonic balance between the home,
environment and spirituality.
Air Purification
Laundry Purification
Water Purification
Hypo-Allergenic Insulation
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Non-Toxic Cookware
Natural Pest Control
Green Paint & Floor Coating
Steam & Green Cleaning Agents
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