The Smart Restroom Attendant

Customizable
Logo
A dedicated
space for your
logo and
branding

Supports up to 3 Different restrooms on One Unit
Men’s, Women’s, and Family restrooms share
a space?
We can support all three on a single WANDA.

A Creative
Space Just
for You
Messaging you
want to display?
WANDA has a
space for that
and you can
change it when
you want!

Integrated Clock

Simple and Clean Design
We like to keep our buttons
intuitive and clear. Making sure
your guests know where to go for
service is our priority.

Unique
Employee IDs
Track which
employee is doing
what, when, and where.

Customizable
Task List
WANDA's task list is
meant to fit your needs
and you can customize it
to your facility.

Automatic
Staff Notification
Once service has
been requested, your
cleaning staff receives an
automatic email
notification. Works with
any email enabled
device.

Traffic Sensors
WANDA can integrate
with traffic sensors so
you can know how
many people are using
your restrooms, and
can adjust your
cleaning accordingly.

Internet
Connection
Our units can
use either WiFi
or Ethernet.

Easy to
Access Your Data
Looking for a more in
depth look at your
facility’s restrooms? No
problem, access your
data online at any time
and dig in to all the
information WANDA
collects: cleaning times,
durations, response times,
supply use, most
common alerts, and
more.
Nushield
All our screens are
protected with an
antimicrobial overlay. It’s
infused with silver-ions to
kill bacteria.

The Benefits of

Accountability
With WANDA’s easy-to-use log-in function,
employers know exactly when an employee
cleaned the restroom and their response
times.
This accountability can have greater benefits
when dealing with insurance; in the
unfortunate case that somebody claims your
restrooms’ uncleanliness has caused them
harm, you can confidently prove that you
have taken all the necessary precautions
within reason.
Efficiency
Service is now easy for patrons to request.
This means restrooms will be cleaned at
required times, when requested, or, if
integrated with traffic sensors, once a
specified number of people have moved
through the facility. WANDA’s emailed alerts
ensure that the restroom is cleaned when
needed. Tracking all this data allows for the
most efficient use of staff and an opportunity
for savings.
WANDA can also track supply usage. This
information can be used to predict patterns
in supply stock during high and low times,
assuring supplies will never run short.

“WANDA has proven to be extremely
valuable for CrossIron Mills in being
able to track and monitor activities
elated to restroom cleaning. The staff
learned the system quickly and
WANDA is now providing us with data
that we never had before. We are
very impressed with the technology
and Visionstate’s support”
-Ross McAlpine, Operations Manager,
CrossIron Mills Mall
Customer Service
WANDA gives your customers a voice to let
you know if anything in your restroom needs
servicing. This builds a level of trust with your
visitors in showing that you care not only
about your facilities but their visit as well.
With WANDA's simple to use administrative
website, information can be checked
instantly. When something goes wrong, it
won't be for long. Employee response times,
number of notifications, and amount of
traffic, are some of the many pieces of data
that can be found at your convenience
through our site.
Appearance
Technology is being added to most aspects
of people’s lives, to a point where it is almost
expected. The simple act of installing
WANDA will increase the modern appeal of
the building in the eyes of a patron.
The cleanliness of a facility reflects greatly
upon a business itself, with WANDA installed
and the restrooms cleaned when needed,
business will never appear better.

A client noticed that Floor alerts made up a large percentage of
their issues. After looking into it, they noticed it was because the
paper towels were placed on the opposite wall from the sinks,
so people would drip across the floor. WANDA showed them an
ongoing problem with an easy solution and they simply moved
the paper towels closer to the sink.

how to use

Customers

Staff

1) Request for service after an
issue has been noted.

1) Sign in with their unique ID
after they receive the alert
emails.

2) Select the restroom needing
attendance.
3) Indicate what needs attention.
4) Service has been requested;
screen locked to prevent
double requests.

Manager

1) Log in to the Content
Management System to
see who cleaned the
restroom, how long it
2) Select what needed to be
took till the issue was
cleaned and what resources
addressed, and what
were used.
resources have been
used.
3) Sign out, signifying that the
entire restroom is now
clean.

"15" unit shown above. A 10" simplified version of WANDA is a

Software Support Includes
Preventative Resources:
Software Updates
Support Services:
Data storage
Account Management
Report generation
Training
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What kind of set-up is required?
a. WiFi/Ethernet: Internet access is needed
for WANDA to send ‘Requests for Service’, as
well as for data exchange, updates and maintenance.
b. Power: WANDA requires a standard 120V
outlet. Many properties prefer to run power to
the point where the unit will be and recess in
the wall to hide cords.
c.Wall Mount: WANDA comes with a Vesa
wall mount that will need to be installed.
How is property management notified there is
a problem in the restroom?
An email will be sent out to recipients who
have been added via the administration
website.
How long does it take for information entered
into the Content Management System website
to take effect?
The information takes approximately 15 minutes to transmit down to the WANDA units.
How long does it take for information to
become live for viewing in reports?
Report data can take up to an hour to
become available for viewing on the website.
How does the antimicrobial film work?
Visit the NuShield website (nushield.com) for
bacterial overlay information.
Can the screens be cleaned?
Yes, typical cleaning supplies can be used on
the screens. The front of the screen is manufactured to prevent cleaning solutions from affecting the unit’s performance.
Does the WANDA unit support video advertisements/messaging?
"Not at the present time but we are constantly
improving and creating new features in our
software."

What formats can the reports be exported to?
Reports can be exported in PDF, Excel and CSV
formats.
Where should the WANDA unit be installed?
The WANDA unit should be installed outside of the
restroom next to the entrance. This allows ease of
access to the unit and for servicing multiple
restrooms.
What if there is a Firewall blocking internet connectivity?
It should be possible to give internet access to the
WANDA device to communicate with outside
sources. It is hard to predict issues that may arise
with firewalls as they are all different and will have
to be evaluated on a case by case basis. WiFi
network details will have to be communicated
before the unit’s delivery for proper configuration.
How does the Notification system work and how
will my frontline staff be notified?
‘Requests for Service’ are obtained by Email. As
many accounts as needed can be added to the
system and notified. If the facility has a management staff that dispatches frontline staff then they
may want to be the only ones with access to
email notification. If each frontline staff would like
an account that is possible as well.
Can notifications come via Pagers?
Most new alphanumeric pagers do display email
notifications, however older pagers may not be
compatible. Clients should contact their pager

providers and see if their plan supports email.
Can I view the WANDA Content Management
System from any internet browser?
Yes, every browser supports the WANDA CMS.
How long is the power cord?
They are 7 ft.

