Francie (Kay) Fitzpatrick
Kenmore, WA
206-450-9871
f@franciefitzpatrick.com

Objective

To use my skills and experience as a communications contractor, helping clients with writing,
editing, web and social media updates, and special communications projects.

Education

Sept 2004-May 2005
Gonzaga University
Spokane, WA
Sept 2001-May 2003
• Graduated with a Bachelor of Arts degree in Public Relations & Advertising and a Grade Point
Average of 3.66/4.0.
Sept 2003-June 2004

Experience

University of Edinburgh

Edinburgh, Scotland

Jan. 2012-Present
Francie Fitzpatrick Communications
Kenmore, WA
Communications contractor
• Write and edit communication materials and presentations, using Microsoft Word, PowerPoint,
Publisher, Excel, Adobe InDesign and Photoshop
• Manage communication projects from start to finish, ensuring that they are completed on time
and on budget
• Write and distribute press releases; coordinate with the media
• Write web content; update websites using different content management systems
• Create and manage social media sites
• Clients include Northwest Kidney Centers, MSN, Netstar, Inc., Apex Contracting &
Restoration, LBi, Valentine Fanconi Anemia Run
July 2012-Present
Kidney Research Institute (University of Washington)
Seattle, WA
Public Information Specialist (part-time)
• Write and edit communication materials, including an annual report and quarterly newsletters
• Manage updates to the website and social media sites
• Coordinate with internal and external stakeholders, including donors, patients and staff
• Work with graphic designers, web developers, printers, and photographers on a regular basis
July 2009-Dec. 2011
Northwest Kidney Centers
Seattle, WA
Public Relations Specialist
• Wrote and edited communication materials, including biweekly, bimonthly and quarterly
newsletters as well as fliers, handouts, press releases, articles and blog posts using AP style
• Created, edited and maintained content on the organization's website, www.nwkidney.org, and
intranet on a daily basis
• Created then managed Northwest Kidney Centers' social media presence on Twitter, Facebook
and YouTube; wrote social media policy for the organization
• Managed contracted service providers, including graphic designers, printers, video producers,
webmasters and others
• Coordinated mailing process for newsletters and special projects, worked with internal database
manager to pull mailing lists and with the printer/mailing house to ensure newsletters were
printed and sent out on time
• Project managed special projects, including print projects and educational videos, ensuring that
they were completed on time and on budget
• Provided event support by coordinating signage, photography and pre- and post-event publicity

Sept 2008-May 2009
Carlow Institute of Technology
Carlow, Ireland
Associate Lecturer (part-time)
• Structured modules, created lesson plans and taught basic communication and presentation
skills, using Microsoft Word, Excel and PowerPoint, to adult education students
• Assessed and marked students on their projects and presentations
Dec 2007-Sept 2008
Lidl Ireland
Newbridge, Co. Kildare, Ireland
Advertising Project Assistant
• Managed website content management system for the organization's website, monitoring and
updating it on a daily basis
• Produced online biweekly newsletter, highlighting special weekly promotional offers
• Project managed special projects, including bringing a new poster design database to fruition
• Proofread print materials, website copy and other advertising materials daily
• Project managed advertising competitions from start to finish
Nov 2007-Dec 2007
Midlands 103 Radio
Tullamore, Co. Offaly, Ireland
Classified Advertising Manager
• Developed Classified Advertising Program; started a client database to monitor clients
Nov 2005-Oct 2007
Irish Blood Transfusion Service
Dublin, Ireland
Marketing Officer
• Edited direct mail and marketing collateral for the in-house marketing team
• Edited and wrote for internal staff newsletter, intranet and external healthcare publications
• Composed, edited, and published 15-page standard of procedure detailing specialist recruitment
process – also trained new employees on this
• Spokesperson for the organization; presented on national television and at conferences
• Regularly worked with Vodafone Ireland to further partnership; provided weekly in-depth
analysis of the effectiveness of the ongoing blood donor text messaging campaign
• Project management of National Awareness Program, setting up school/company presentations
• Completed national quantitative research campaign, interviewing donors and analyzing data
• Organized clinic signage sourcing costs and corresponding frequently with designers,
advertising agency and printers
• Involved in the development, implementation and evaluation of marketing strategies to achieve
blood donor recruitment and retention targets
May-June 2005
Evergreen Speech & Hearing
Redmond, WA
Marketing Officer
• Implemented comparative marketing research on speech programs to increase efficiency
• Composed proposal detailing clinic strengths for prestigious Best Audiology Practice award
Continuing education/achievements
• Certificate from DIT/IBEC in Management Training (Ireland) in 2007
• Completed IBEC Team Performance Management Course (Ireland) in 2007
• Completed SureSkills Intermediate Excel Course (Ireland) in 2006
• Completed Irish Times Presentation Skills Course (Ireland) in 2006
• Children’s Hospital, Seattle, Emergency Room Volunteer, 1998-1999
• AmeriCorps volunteer, 2002-2005
Computer skills
• Microsoft Word, Excel, PowerPoint, Access, Publisher, Adobe InDesign, Adobe Photoshop,
iMovie, various website content management systems
References

Available upon request.

