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Annual Institute Recap

June 7-10, 2010
The Hilton Sandestin Beach and Golf Resort
The Annual Institute, once again was held at the Hilton
Sandestin Beach & Golf Resort in San Destin, Florida,
June 7-10, 2010. For those unable to attend you truly
missed a great opportunity to hear enlightening speakers and topics.
We had 160 attendees and 29 exhibiting sponsors.
The Alabama Chapter continues to excel in providing
high quality education to its membership our Annual
Institute was no exception.
We kicked off by recognizing our sponsors for their
continued support to our organization with a
Sponsorship Reception, followed by everyone meeting
by the pool for a Welcome Reception as the children
enjoyed a little break from the parents with “Kids Night
Out”. It was a tremendous success with all the kids!
Everyone enjoyed reuniting with old friends and creating new bonds as they indulged on appetizers and
cocktails overlooking the beautiful white beaches.

Dr. Richard Clarke, President and CEO of HFMA
Provided insight on healthcare reform legislation and
the challenging economy, rising costs and universal
demand for high quality. The challenge to hospitals
and healthcare organizations face in this difficult environment, finance leaders have opportunity to “make it
count” to preserve their organizations ability to serve
their communities and build for the future and foster
changed needed for success. Danne Howard, Sr. VP
of Government Relations and Lobbyist for the Alabama
Hospital Association updated us on healthcare and
state legislative activities in Alabama. Mary Beth
Briscoe, CFO, UAB Hospital shared their best practices and creative solutions to current issues that are
faced daily in the Revenue Cycle. Afterwards, golfers
were able to enjoy a full afternoon at Baytowne while
others enjoyed relaxing at the beach, poolside or shopping.

continued on page 4

The Newsletter of the Healthcare Financial Management Association, Alabama Chapter

2010-2011 Leadership
Officers:
President
Stephanie Martin
President-elect
Vince Bonetti
Huntsville Hospital
Secretary
Craig Tolbert
PricewaterhouseCoopers LLP
Treasurer
Richard Byerly, Jr. CHFP
East Alabama Medical Center
Past Chapter President
Linda Maddox
Medassist, Inc.
VP Fall Institute
Cindi Barksdale
Franklin Collection Service
Eric Jeffries, CPA
Baptist Health System
VP Annual Institute
Stephanie Martin
VP Sponsorship
Ashlye Hix
Armstrong & Associates
Phone: (251) 338-2123
VP Membership
Lonnie Younger, CPA, FHFMA
Huntsville Hospital
Phone: (256) 265-8818

Board:
Kim Shrewsbury, CPA, FHFMA
Decatur General Hospital
Vicki Parks, CPA, FHFMA
St. Vincent's Health System
Mitzi Winters, FHFMA, CHAM
Medassist, Inc.
Lonnie Younger, CPA, FHFMA
Huntsville Hospital
Jon Kimsey, CPA, FHFMA
Warren Averett Kimbrough &
Marino, LLC
Yolanda Rich, MBA, CHC
St. Vincent's Health System

President’s
Message
I want to thank everyone for allowing
me the opportunity to serve as
Chapter President. It is truly an honor
and privilege. As for this year, we are
off to a great start. I am very excited
about the leadership committee we
have assembled for this New Year.
Our officers, board members, and
committee leaders are already hard at
work.
The national theme of “STEP UP”
selected by our national chair, Debi
Kuchka-Craig, FHFMA evokes the
passion that healthcare finance leaders need to solve our system’s formidable challenges, along with the characteristics that make passion a positive force for change: a willingness to
engage and empower people across
traditional boundaries, a sense of
urgency, and an eagerness to accept
accountability.
In today’s environment and the
unknown economic impact of
Healthcare Reform it is imperative we
stay informed to minimize the financial
risk to hospitals, patients and communities. As healthcare leaders your
dedication, determination and commitment to excel can make a difference by accepting challenges we face
to achieve a common goal. The success of our chapter relies on the
strengths of its members. There is,
only a handful of members who voices their desires and demonstrates
their commitment to become a committee volunteer, mentor, board member, providing feedback in completing
our surveys, or attendance to our education programs, etc. I encourage
each of you to make the commitment
today “STEP UP” share your talents,
knowledge
and
personal
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Stephanie Martin
President
strengths!by getting involved!
This year, we will work hard to fulfill
expectations by continuing to dedicate ourselves to the Chapter’s mission of providing high quality, affordable education to our membership. In
addition to our Annual and Fall
Institutes, we’ve planned two additional, One Day Workshop located in
Montgomery and Huntsville, Alabama.
Additional workshops are being
scheduled throughout the upcoming
year by Committee Forum Leaders.
Healthcare is changing so rapidly;
one must stay abreast of developments and improve their knowledge
base or run the risk of being left
behind.
“Certify Yourself, Ask Me Why, Ask
Me How” Get Certified this
year! There is no excuse good
enough
to
hold
you
back.
Certification sets one apart as
advanced knowledgeable, marketable. At the very least the process
will expand how much you know
about health care. Join the elite
group of certified HFMA members.
Contact Matt Robbins today and
find out
about Alabama HFMA
certification and preparation for
the examination.
Matt Robbins,
Budget Analyst, St. Vincent’s Health
System, email address: matthew.robbins@stvhs.com.

Continued on page 3
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2010-2011 Leadership
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Jerry Smith
Proxysys, LLC
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Lonnie Younger, CPA, FHFMA
Huntsville Hospital
Member Directory Contact
Bill Munn
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Technology Chair
Jeffrey Burkhardt, PhD, FHHFMA
University of AL at Birmingham
Certification Chair
Vicki Parks, CPA, FHFMA
St. Vincent's Health System
Matt Robbins
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Forum Chairs:
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Huntsville Hospital
CFO Chair
Kim Shrewsbury, CPA, FHFMA
Decatur General Hospital

President’s
Message

Congratulations extend to Donna
Ellenburg, CHFP Administrative
Director of Patient Financial Services
at Trinity Medical Center. Donna
joined the elite group of certified
HFMA members!
On behalf of our sponsors and members we are pleased to announce a
$1,500 scholarship opportunity to its
membership. Jon Kimsey and the
Finance & Scholarship Committee
developed criteria, eligibility requirements and application process full
details will be made available on the
chapter’s website within the upcoming
months.

of our organization’s success.

Sponsorship to the Alabama Chapter
provides a wide variety of high quality
education in locations throughout the
state. Corporate sponsorships make
the Chapter’s educational, networking
and communications offerings possible. There is so much more which
could be done. If your company is not
yet a Corporate Sponsor, I urge you to
join this very special group of friends
of HFMA today. Please contact
Ashlye Hix today and find out about
Alabama HFMA Sponsorship. Ashlye
Hix email: ashlye.hix@arserv.com.

I want to especially thank all of our
past presidents your dedication and
commitment to the Alabama Chapter
has been truly remarkable. In the
very hectic lives we all live, I respect
and appreciate the time you shared to
our organization to make us a successful viable chapter.

I would like to THANK all of Sponsors
and Exhibitors at our Annual Institute
and upcoming events your contributions enable our chapter to provide
education and networking programs
to our members. Your continued support is appreciated and is a vital part

If you missed the Annual Institute in
San Destin, Florida you truly missed
an opportunity to hear great speakers
delivering current relevant industry
information. The weather and beaches were perfect the kids thoroughly
enjoyed building sandcastles, fireworks and making smores.

Again, I thank you for allowing me to
be a part of this outstanding organization it has been the most rewarding
professional experience. I’ve made
life-long friendships that have made a
true difference in my personal and
professional life. I sincerely appreciate your continued support and
involvement! I look forward to seeing
each of you soon.
-Stephanie Martin
President

Compliance Chair
Leigh Aufidemorte, RHIA
Callahan Eye Foundation Hospital
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Annual
Institute Recap

Yolanda Rich, MBA, CHC, St. Vincent’s Health System,
delivered “HIPAA HITECH-Employee Unauthorized
Access”.
The Sandcastle Contest competition among the participants was fierce all the kids and parents endured the
blistering sun to win! During the evening “Luau” festivities we enjoyed a cocktail reception and Martini Bar.
We were entertained by Travis Womack and his band.
The children began their evening with local artists
painting faces. The dinner menu was awesome all
tropical dishes to include whole roasted pig and after
dinner the band continued to perform and we were
entertained with a hula hoop contest and a water balloon toss. The bonfire and smore’s on the beach were
great! The skies were filled with Fireworks, they were
truly spectacular. I believe all hotel guest were mesmerized by the fireworks display members family and
friends commented the evenings event was the
absolute best ever!

The following day we began with Forum Breakfasts.
Our CFO/Compliance speakers: Karen Furstenberg,
CPA, CIA Dixon Hughes, PLLC, presented “The Darker
side of Hospitals-Loss Prevention & Fraud Case Study”
and PFS speaker J.E. Harvard, Provider Services,
Blue Cross and Blue Shield of Alabama, provided
BCBS updates followed by individual breakout sessions. CFO speakers J.C. Rouse, Partner, Warren,
Averett, Kimbrough & Marino presented “IRS 990
Documentation” and Jet G. Hollingsworth with the
Public Finance & Incentive Group and Milton Johnson,
Project Mgr. with Johnson Development presented
“New Market Tax Credits”. Scott Hammond, Sr. Mgr.
PricewaterhouseCoopers, LLC provided Accounting
Updates and Emerging Trends.

Our closing speakers began with Jeffrey Brannon,
CEO, Medical Center Enterprise, Barry Cochran, CEO,
Fayette Medical Center, Keith Granger President and
CEO Trinity Medical Center provided a wealth of information on “What Keeps Your CEO Up at Night”. David
Hall, Sr. Mgr., CPA, Dixon Hughes, PLLC, then presented an overview of current Medicare
Reimbursement Issues. Our closing speaker, Debbie
Mickle,Treasury Service Finance for Cullman Regional
Medical Center delivered 2010 Corporate Key trends
for Cash Management.

Our PFS speakers Jerri Jackson, Director, Alabama
Medicaid, presented “Adverse Events, Interqual with
Medicaid Local Policy and Billing”. LeAnne Moran,
Director, East Opelika Medical Center and Jeff
Holloway, President, Holloway Credit Solutions, LLC,
presented “Expect More from Bad Debt”. Jessica
Murphy, Corporate Director, Methodist LeBonheur
Healthcare and James Moynihan, Sr. VP, US Bank presented “How to Manage health Plan & Consumer
Payments in the 21st Century”. Brian Romine, CPA,
Partner, Warren, Averett, Kimbrough & Marino present
“Accumulating and reporting Bad Debts for the
Medicare Cost Report” and Compliance speakers Sue
Boldin, Documentation Coding Program Mgr. UAB,
presented “PEPPER Report and Patient Safety
Indicators” Cindy Dupree and Steve Bedsole, Partners
at Draffin & Tucker, LLP presented “RAC Audits” and

HFMA Alabama Chapter

The attendee’s surveys indicate that the presentations
were some of the best and were very informative and
relevant. Many requested copies of speaker presentations to share with others at their facilities. The CFO’s
were able to take advantage of Accounting & Auditing
hours which is always a plus for their Certification com-

continued on page 5
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Annual
Institute Recap

pliance.
Special “THANKS” to our registration volunteers:
Sherri Harper, Donna Ezell and Donna Henderson
without their coordination leading up to and hard work
at the event our programs would not be as successful!

impossible to have high quality speakers and relevant topics to our industry and the success of our
Institutes.

I want to say “Thank you” to Jeff Burkhardt, Donna
Ellenburg for managing our website and to Alan
Aycock for the interactive games during breaks. Jeff
Burkhardt coordinating our exhibitors; Tavie Bender,
providing PFS speakers, Kim Shrewsbury & Craig
Tolbert, providing CFO speakers and Leigh
Aufdemorte providing Compliance speakers. Special
thanks lso to Linda Maddox, Past President, Vince
Bonetti, Vice President; Lonnie Younger, Membership
Chair and Megan Elliott, Membership Co-Chair.
Without the support of all volunteers it would be

I would like to THANK all of our sponsors, exhibitors
and members without your continued support it would
be difficult to maintain our long standing success as a
premier chapter. I am honored that you have chosen
to attend and actively participate in our chapter. I
appreciate your support and involvement!
- Stephanie Martin, President

REGION 5 EXECUTIVE

Last year our Region V Executive was a member of our own chapter. Mitzi Winters served in that position for the year
2009-2010. It gave me great pleasure to present her with an award and gift from the chapter while attending our
Annual meeting in June. During the year Mitzi lead our chapter along with Georgia, South Carolina, Tennessee and
Georgia giving all of us great advice and sound guidance.
All five chapters ended in a successful year while each one had its obstacles to overcome during this time of economic crisis. Mitzi had the opportunity to be a voice at the National level for our region and helped coordinate some
changes that will be utilized in all chapters nationally over the next several years.
During her leadership year Mitzi visited at least one meeting in her regional states, attended ANI, Dixie, LTC, Fall
President meeting and both Alabama Chapter meetings as well as holding quarterly calls with the leadership teams.
Mitzi also served as the Alabama chapter’s Technology Chair, serving in that position for the past 5 years.
Mitzi, the Alabama Chapter is truly blessed to have you as a
member! What an outstanding job of representing the
Alabama Chapter you have done. We all appreciate the support and leadership that you provide the chapter as well as
willingness to give of your time.
Thank you for all your guidance during my year as president,
fellow member, a mentor and a friend you have been to me.
May God bless you in all that you do!
The Alabama Chapter was truly proud to have you represent
us in 2009-2010.
Linda Maddox
President 2009-2010
Mitzi Winter is presented with a plaque in
recognition of her service by Linda Maddox
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RAC
Lessons Learned

received affirmation that billing errors are rampant. The
use of contingency fee paid auditors gives the auditors
an economic incentive to cast a wide net and move
aggressively. In the demonstration project, facilities
recounted experiences of a few intermittent requests at
the beginning of the project with increase in frequency
and volume of requests at the end. The project is rolling
out; expect acceleration throughout the year.
Lesson 4. No Substitutes: Use the “Real
Thing”. There is no substitute for physician documentation supporting clinical decision-making. Appropriate
clinical decision-making is fact specific; therefore, if
reimbursement is dependent on physician clinical determinations such as whether a service is “medically necessary” or whether there is a “related diagnosis” well
documented physician rationale should be dispositive
when it conflicts with a non-MDs application of evidence
based criteria. Contrary to information provided by some
FIs and MACs, CMS guidelines specifically reference
and defer to the attending physician’s judgment not
commercial evidence-based criteria.
Lesson 5. Color Between the Lines and Make
Sure the Lines are Visible. The RACs and the government change the areas of review, the rules applicable
for reimbursement and interpretations of those rules.
RACs are uncovering areas where guidance is unclear
or contradictory (such as the 72 hour bundling requirement). To determine whether to appeal a recoupment,
one important question is whether there was a billing
error based on the rules that were applicable at the time
the service was performed and billed. Retain rules,
guidelines, criteria, and guidance from the MAC and FI
training/education material so that there is no recoupment based on inappropriate application of standards.
The government defines the lines; keep copies of the
schematic so when the picture changes, you have the
original.
The reimbursement issues are complex and
audit activities are pervasive. As with any complex activity, build a strong foundation paying attention to the
details of the plans, who is doing the work, and what is
happening each day. Don’t cut corners. Do it right. When
buffeted by the storm of audits, you may find weaknesses, but a well built, well inspected and constantly maintained foundation and structure will provide protection
against the audit storm.
- Joan C. Ragsdale
CEO, MedManagement, LLC

Recovery Audit Contractors – Lessons Learned
The 2010 nationwide expansion of the Recovery Audit
Contractors (RAC) Program started slower than many
anticipated. Facilities feared immediate medical necessity reviews of large numbers of records with large
recoupments. Vendors fueled the concerns of an immediate onslaught of recoupments and stressed the need
for substantial investments in tracking software and
infrastructure expansion to manage appeals. The focus
for many facilities was placed on preparing for the
defense of the recoupment effort by the RACs, rather
than the operational details of concurrent processes to
ensure CMS compliant billing. Some facilities find relief
in the relatively slow and somewhat benign roll out of the
RAC program beyond the demonstration project.
However, the following five lessons from the demonstration project and from 2010 activity suggest that any quiet
on the audit front should be used wisely to proactively
make storm preparations:
Lesson 1. The Fundamentals Matter. Facilities
need clear admission orders, signed and dated by
physicians. “Admit for observation” is an order for an
inpatient admission, not for observation level of care.
“Admit to observe the patient overnight” is also likely to
be viewed as an inpatient order not supported by medical necessity since the order implies no intensity of
service anticipated beyond observation. Hospitals work
on educating staff, but avoiding ambiguous level of care
orders requires concurrent processes to address ambiguities at the time care is delivered.
Lesson 2. Do It Now, Not Later. Concurrent
processes are necessary. Many of the billing dilemmas
exist because of poor concurrent documentation. Level
of care orders cannot be changed when the patient is
discharged. The date and time of orders is critical. The
clarity of the content determines what can be billed. All
of these items should be addressed through concurrent
documentation processes so that documentation is
complete and accurate. Retrospective review can identify issues but only concurrent processes can prevent
the problem.
Lesson 3. Because They Built It, They Will
Come. Every facility will be affected. The constant
refrain in the discussions about how to finance health
care reform was that there is too much fraud, abuse,
and waste in the system. With almost a billion dollars
recovered in the demonstration project, the government
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Joan C. Ragsdale, J.D. is the CEO of MedManagement,
LLC. Ms. Ragsdale can be contacted at 205-970-8804 or
jragsdale@medmanagementllc.com.
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Outgoing President’s
Message
Hello Fellow Members,

We met the goal for Certification by exceeding our
goal of exams to be taken during the year. Our goal
was set at 14 and we obtained 16 and as a result we
will be awarded the Silver Award of Excellence for
Certification. Vicki Parks and team did an exceptional
job in recruiting candidates for the exam.

First I want to thank Stephanie Martin for leading the
planning for the Annual Meeting. With all the challenges we had this year; it turned out to be a great
meeting.
I want to thank you the members for the nice gift I
received for serving this past year. THANK YOU ALL!

Education hours per member ended at 15.6 hours
surpassing the goal per member of 13.6. This earns
the Chapter a John M Stagl Silver Award of
Excellence for Education. This award was reflects for
the hard work for those doing road shows, one day
sessions and CPAR related activities.

For all of you who worked so hard this year and
helped ensure we had a successful year, THANK
YOU!
Sorry I missed you at Annual (you know who you are)
you were greatly missed and you missed a great conference.

We achieved our goal for Days Cash on Hand at
217.8
We met all timely reporting requirements of the
DCMS reporting 14 of 14.

ANI was held in Vegas due to the flooding in Nashville
which limited the number attending from Alabama.
Glad to see those of you who could make it.

We achieved a score of 85 on the Chapter Balance
Score Card.

I want to share our results for the year as President
2009-2010

continued on page 8

I recently received the 2009/2010 year
end DCMS report and CBSC. The books
have been closed on the Alabama
Chapter’s 2009/2010 year. I am pleased
to notify you that the final reports reflect
the great results that we worked so hard
to achieve in the past year. These results
were due to the effort of the board, committee chairs, committee members and a
cooperative membership.
We exceeded all of our core goals
except membership satisfaction (we will
sure work on that this year)
Membership ended the year with a final
count of 574 – This qualifies the
Alabama Chapter for the Bronze Award
of Excellence for Membership Growth
and Retention. Hat’s off to Lonnie
Younger and team for a job well done.

HFMA Alabama Chapter
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AWARDS:

for the Alabama Chapter. We kept the momentum
and moved the needle.

We were recognized with one individual Yerger
Award and three Multi-State Yerger Awards.

It was an honor to serve as your President in
2009/2010 and it has been one of the most rewarding experiences in my professional career. To all the
board, chairs, co-chairs, volunteers, sponsors and
exhibitors THANK YOU for making all of this possible and for” MAKING IT COUNT” .

Single Chapter Entry Alabama Chapter –Education
– Annual Conference.
Multi-Chapter REGION 5 – Collaboration – Region
V Giving Back to Our Troops

I look forward to many more years of success in the
Alabama Chapter.

Multi-Chapter REGION 5 – Education – Dixie
Institute

Be Blessed!
Linda Maddox
President 2009-2010

Multi-Chapter – Innovation-Celebrating our 50th
Year (Georgia and Alabama)
The 2009/2010 year was an extremely successful
one. The awards we received are a product of the
hard work and efforts exerted by our membership.
We all worked together to achieve the goals and I
can’t express enough thanks for all you have done

ANI 2010
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Healthcare Financial Management Association
Alabama Chapter HFMA
2009-2010 Founders Medal of Honor
Awarded to Yolanda Rich
It was my honor to present this distinguished honor as your president to Yolanda Rich.
It was my honor as president of the Alabama Chapter to award the Founder’s Medal of Honor to Yolanda Rich.
Yolanda has been extensively involved in HFMA at both the state and national levels.
The Founders Medal of Honor is conferred on the recommendation of the chapter to eligible members who:
Are currently members of good standing
Have a minimum of three years of service since earning the Muncie Gold Award
Provided significant service at the Chapter and/or National level in at least two of those years
Yolanda has served as President of The Alabama Chapter, Compliance Forum Chairperson. She has also
served as a Yerger judge at the national level and has served in numerous positions within the Chapter while
going through the officer rotation process. Yolanda served as the Program VP for the Annual Conference and
she headed the 50th year anniversary committee project for the Chapter this past year. After leading the various successful 50th year anniversary celebrations she was instrumental in the winning of our chapter’s joint
entry Yerger award this year.
Congratulations Yolanda, we are so proud of you and you are so deserving of this award for service!
Thank you for your continued
support in our chapter. It is members like you that keep the
Alabama Chapter going strong.
God Bless you in all that you do.
Linda Maddox
President 2009-1010
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Membership
Chatter
MEMBERSHIP COMMITTEE
Who We Are:

Lonnie Younger, Huntsville Hospital, Chair
Meggan Elliott, Warren, Averett, Kimbrough &
Marino, Co-chair
Chris Allen, Amsher
Annette Baker, Blue Cross/Blue Shield
Ryan Schultz, PricewaterhouseCoopers, LLP
Carol Slivka, Huntsville Hospital

LaDonna McDaniel, Financial Manager
Prattville Baptist Hospital

NEW MEMBERS: MAY
Deborah Stern,
Vice President/Controller
Hospice Compassus

NEW MEMBERS: APRIL

Maria Oquendo

Kevin Cargill, Assistant CFO
Trinity Medical Center
Sponsor: Donna Ellenburg

Michelle Pitts, Business Office Manager
East Alabama Medical Center
Paula K. Smithart, Accountant
Huntsville Hospital
Sponsor: Carol Slivka

Susan Jennings, Controller
University Hospital
Sponsor: Deborah Brown
Adam Feilding, Eligibility Services Rep.
Community Health Systems

Sherita Mosley, Vendor Coordinator
Baptist Health

Dionne M. Kitt

Seth Atkinson, Controller
Norwood Clinic

Yogesh Patel
Warren, Averett, Kimbrough & Marino, LLC

NEW MEMBERS: JUNE

Matthew Wilson

Heather McClure, Admitting Supervisor
Helen Keller Hospital
Sponsor: Stephanie Martin

Terry L. Brown, CEO
Bridge Staffing, Inc.

HFMA Alabama Chapter
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Pam Jones, Insurance
Helen Keller Hospital
Sponsor: Stephanie Martin

Membership
Chatter

Sheila Tucker, Collection Supervisor
Helen Keller Hospital
Anita Madan, Accounting Manager
Children’s Hospital of Alabama

Charles Freeman, Tax Manager
Deloitte Tax, LLP

Sonya Douglas, Staff Accountant
Hospice Compassus

TRANSFER IN:

Dori Syx, Senior Accountant
Hospice Compassus
Sponsor: Sonya Douglas

Kevin Gilder, Director of Financial Analysis
Baptist Health

Mary Anne Canant, Senior IS Auditor
UAB Hospital Patient Financial Services

Wilma Newton, Executive VP & CFO
St. Vincent’s Health System

NEW MEMBERS: JULY

Melissa A. Johnson, Controller
Health Management Associates

Amanda Elmore, Tradeshow Coordinator
The SSI Group

Welcome to all our new
members and transfers.
I would encourage each of
you to consider volunteering
in the chapter.

Meredith Nelson, CFO
Life Point Hospital
Jarod Rybacki, Assistant Administrator
Sports Medicine Clinic
Karrie Nelson, Business Office Director

$25 Cash Card
when you recruit a new member
$50 Cash Card
when you recruit a
Senior Financial Executive

HFMA Alabama Chapter
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worked in both a not-forprofit government owned
indigent hospital, a notfor-profit private teaching
hospital, a CPA firm, a
consulting firm and currently works in the corporate office of a national
for-profit hospital chain.
Her
hospitals
have
included acute, rehab,
specialty,
teaching,
psych, transplant, and
Lee Ann Burney
dialysis units, doing
everything from preparing budgets, financials, tax
returns, certificate of needs, bond issues, cost report
preparation, audit, appeals, and re-openings. She currently works mainly with Cost Report Reimbursement.

HFMA
Region V
A Message from the Region V
2010-11 Regional Executive
Meet you 2010-2011 Region V Executive – Lee Ann
Burney
Lee Ann Burney, CPA, FHFMA has been in healthcare
for 25 years. An active member of HFMA, she has
served as Treasurer, Vice-President, President-elect,
President, Parliamentarian and Chairman of the Board
for the Tennessee Chapter, and has received the
Follmer Bronze, Reeves Silver, Muncie Gold Merit
Awards, and the Medal of Honor. She currently is the
Regional Executive for Region V, which includes the
Alabama, Florida, Georgia, South Carolina and
Tennessee Chapters.

In her spare time, Lee Ann enjoys spending time with
her husband and two almost grown sons. She loves
travelling and adventure, and feels blessed to have
been able to experience rafting on the Colorado, dog
sledding in Alaska, biking across the Golden Gate
Bridge and snorkeling in the Caribbean. She and her
family spend as much time as they can on the water and
when the season changes, they love to tailgate and
cheer on the TN Titans or her nephew’s football games.

Her professional career has exposed her to a wide
range of healthcare financial situations. She has

Save The Date

Annual Fall Institute - November 11 - 12, 2010
Hotel Location:

Room Rate:

The Wynfrey Hotel
1000 Riverchase Galleria
Birmingham, Alabama 35244
1-800-996-3739 or 1-205-987-1600

$149 - $179

Registration fee: $150 Member or $175 Non-Member
Exhibits Space available:

$1,000
$ 500
Gold
$
0
Diamond
* Exhibits include ONE Free Registration Only
Contact Jeff Burhkardt to reserve exhibit space.
By email: jburkhar@uab.edu or phone: 205-934-1670. Deadline to reserve space: August 20, 2010.
Exhibit space is limited.
Full Agenda will be made available on the web by September 1, 2010

HFMA Alabama Chapter
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The Robert M. Coats Outstanding Member Award for 2009 -10 was presented to Jeffrey Burkhardt.
It was my honor to present Jeff with this year’s award. Jeff has been a major contributor to the Alabama Chapter
for many years. He has served as sponsorship chair for the past two years and for our annual and fall meetings
as well as the previous two HFMA Dixie Region 5 meetings. Jeff also attended ANI, Dixie and our own state
meetings. Jeff has been the co-technology chair for the chapter the past two years and is the Technology Chair
for 2010-1011. Jeff has also been a national certified healthcare member (FHFMA) since 2001. In his role at UAB he is
very involved in the student membership recruitment program
for the chapter.
During the year Jeff submitted three articles for publication in
the following journals: Cancer Survivors, Nurse Research and
the Journal for Aids.
Congratulations Jeff. We are all excited for you to receive this
year’s Robert M. Coats Outstanding Member Award and a very
special thank you for all you did for me during my term.
God Bless you in all that you do.

Linda Maddox presents Jeffrey Burkhardt with
the Robert M. Coats Oustanding Member Award

Linda Maddox
2009-2010 President

HFMA Region V Reunion Cruise
Join colleagues from Region V for a reunion trip of a lifetime!
The trip begins with a flight to Paris, France on May 29, 2011. While in Paris you will spend 3 days
sightseeing such sights as the Louvre and Eiffel Tower. On June 3 you will board a train bound for
Barcelona, Spain where you will spend 2 days sightseeing. On June 4 board the Royal Caribbean
Liberty of the Seas bound for ports in Toulon and Nice France; Florence, Pisa, Rome, Naples and
Capri Italy returning to Barcelona on June 11. Total cost for this two week adventure is $4,808,
should you choose the full package. Partial packages available, such as the Caribbean cruise only
at $1,665.
This tour is open to all interested HFMA members and spouses. If you would like to participate
please contact Sandy Duggan at 800-999-1181 by August, 10. Sandy will provide the mailing
address for your fully refundable $250.00 deposit and she will need your names as they are listed
on your passport for the cruise line. In addition, please email Richard Childs at
Richard.Childs@Piedmont.org (HFMA coordinator).
For additional information please see Bama Chatter pages 13 & 14.
HFMA Alabama Chapter
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Open to Everyone!
Inaugural Region 5 Past-Presidents Reunion Cruise
June 2011
This will be a one of a kind way to connect with past, present and even future HFMA Region
5 family and have a wonderful vacation as well. You don’t have to be a past President to
come either! This is open to friends and family as well. You have plenty of time to prepare.


Because we are expecting a large group, we will need to get cabins reserved as early as
possible. I am working with a wonderful agent that is keeping up with Royal Caribbean’s
cruise schedule.






7-Night Greek Isles Cruise
•

Split, Croatia

•

Venice, Italy

•

Corfu, Greece

•

Piraeus (Athens), Greece

•

Mykonos, Greece

•

Katakolon, Greece

•

Venice, Italy



3-Nights in Venice
(1 prior to cruise and 2 after cruise)







1 Night prior and 2 Nights after the cruise at a
centrally located superior first class hotel in Venice

- breakfast included.

Private transfer from the cruise ship to the hotel
via private water taxi.

Hotel Taxes and service charges included.

1/2 day private tour of Venice with an English
speaking local guide.

Gondola excursion.

Private transfer from the hotel to the airport by
private water taxi.

continued page 26
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Exact dates cannot be given until Royal Caribbean sets the 2011 cruse schedule; we



expect June of 2010 to be able to lock in on the week we can go. Below I have the rates



if we were going June 2010 as an estimate:
Cruise Cost (per person)



Interior

Outside

$ 839
Air Fare (approximate)
Sub-Total (per person)
Hotel/tour Package (per person)
Grand total

Balcony

$1,049

$1,749

1,700

1,800

1,800

$2,539

$2,849

$3,549

765

765

765

$3,304

$3,614

$4,314

If you are interested, I need to get your contact information so you will get the updates
and know when to get your deposit in so your space is secure. Email Rick Childs at
Richard.Childs@Piedmont.org

the following form:

To: Richard Childs

Fax: 678/244-5135



Yes, Rick, I am interested in the June 2011 Cruise!
Name:
Email Address:
Work Phone:
Cell Phone:
Chapter:
If a past President what year?
How many in your party?
How many cabins?
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HFMA Announces 2010 Winners of MAP
Award for Excellence in Revenue Cycle
For the second year, HFMA has identified hospitals with high-performing revenue cycles,
and presented the following 10 hospitals with the MAP Award for Excellence in Revenue
Cycle during ANI:
•
•
•
•
•
•
•
•
•
•

MAP
Award

Baylor Medical Center at Irving, Irving, TX
CHRISTUS Schumpert Health System, Shreveport, LA
Hospital of the University of Pennsylvania, Philadelphia, PA
Riverside Methodist Hospital, Columbus, Ohio
Danbury Hospital, Danbury, CN
Saint Francis Hospital, Tulsa, OK
The Valley Hospital, Ridgewood, NJ
Princeton Medical Center, Birmingham, AL
Geisinger Medical Center, Danville, PA
Brookwood Medical Center, Birmingham, AL

MAP (Measure, Apply, and Perform) is a new initiative that HFMA has launched to raise the level of financial
performance of the entire industry by driving revenue cycle excellence. Central to MAP are revenue cycle
measures, or key performance indicators, that HFMA and leaders in the field developed to be industry standards.
The award winners will be discussed their organizations’ best practices at HFMA’s 2010 ANI: The Healthcare
Finance Conference, June 20-23 in Las Vegas. The MAP award is sponsored by 3M Health Information
Systems.
The Alabama Chapter congratulates Brookwood and Princeton!

HFMA One Day Institute
Date:

September 24, 2010

Hotel Location:

Room Rate:

The Marriott Legends @ Captiol Hill
2500 Legends Circle
Prattville, Alabama 36066
1-334-290-1235

$109

Registration fee: $30 multiple of 4 or more $25
Exhibits Space available:

$500 non-sponsors
$250 Bronze
$150 Silver
$ 0 Diamond

Contact Donald Payne to reserve exhibit space: by email:
dpayne@HollowayCredit.com or phone: 334-396-1215
Deadline to reserve space: August 20, 2010 exhibit space
is limited.
Full Agenda will be made available on the web by August 11, 2010.
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Certified Patient Account Representative
Our mission is to provide educational resources to enhance the knowledge, personal growth and development
to Account Representatives in all healthcare professional settings.
Promote pride of accomplishment, being valued by current and prospective employers; provide education to
enhance career development, promotions, incentives, and to improve the careers of all Account
Representatives.
At this time, we would like to honor our spring 2010 CPAR Recipients.
Crystal Chandler, Baptist Health

Rhianna Arnold, Baptist Montgomery

Autumn Guthery, Baptist Health

Terry Fowler, Baptist Princeton Medical Center

Kristina Hancock, Baptist Health

Marcia Phillips, Baptist Princeton Medical Center

Kathy Innes, Baptist Health

Kim Daniel, Baptist Shelby Medical Center

Sharon Milford, Baptist Health

Laura Thompson, Baptist Shelby Medical Center

Lisa Oliver, Baptist Health

Vicki Franks, Baptist Walker Medical Center

Pamela Perdue, Baptist Health

Nelda Skalnik, Baptist Walker Medical Center

Tanya Reece, Baptist Health

Shameka Andrews, Brown Mackie College

Cheryl Schall, Baptist Health

Tenia Burgess, Brown Mackie College

Haley Smith, Baptist Health

Ishma Donovan, Brown Mackie College

Alice Thornton, Baptist Health

Wanda Evans, Brown Mackie College

Melody VanFossen, Baptist Health

Jeremy Mitchell, Brown Mackie College

Sharon Woodham, Baptist Health

Domarcus Phillips, Children's Healthcare of Atlanta

Selela Matthews, Baptist Health

Sandra Adams, CHOA

Teresa Murrell, Baptist Health

Adam Fielding, Community Health Systems

Gisela Paraiso, Baptist Health

Sandi Vowell, Community Health Systems

Russo Paul, Baptist Health

Christina Harris, DCH Fayette Medical Center

Jackson Shelley, Baptist Health

Dorna Lanxter, DCH Fayette Medical Center

Tinika Robinson, Baptist Health System

Audriana Buckhalter, DCH Health Systems

Judith Freeman, Baptist Health System

Jessie Edwards, DCH Health Systems

Angela Wilson, Baptist Health System

Joshua Howell, DCH Health Systems

Letita Caldwell, Baptist Medical Center

Stephanie Young, DCH Health Systems

Modestie Bush, Baptist Medical Center

Cynthia Burden, DCH Health Systems

Brandon Ball, Baptist Medical Center South

Shonda Sanders, DST Health Solutions

Latoya Turner, Baptist Montgomery

Darian Manassa, Galleria Woods Retirement Comm.
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Certified Patient Account Representative, continued
Sonya McGill, Galleria Woods Retirement Community

Rayselle Curry, St. Vincent's Health System

Cheri Crawford, Huntsville Cardiothoracic Surgeons

Dorothy Norris, St. Vincent's Health System

Shari Cross, Huntsville Cardiothoracic Surgeons, P.C.

Bret Byars, St. Vincent's Health System

Debbie Bethune, Huntsville Hospital

Leticia Augusta, Student

Donna Brown, Huntsville Hospital

Erica Packer, Student

Lisa Carr-Riley, Huntsville Hospital

Connie Love, The Outsource Group

Amy Castillo, Huntsville Hospital

Lisa Sorrow, The Outsource Group

Jennifer Cross, Huntsville Hospital

Stephanie Spivey, The Outsource Group

Evelyn Dickinson, Huntsville Hospital

Teresa Bolick, Trinity Medical Center

James Evans, Huntsville Hospital

Jeannifer Smith, Trinity Medical Center

Charlotte Freeman, Huntsville Hospital

Laura Gardner, UAB Hospital

Brenda Grimm, Huntsville Hospital

Rhonda L. Allen, UAB Hospital

Angie Hightower, Huntsville Hospital

Shirley Ivy, UAB Hospital

Tara Hightower, Huntsville Hospital

Carla Weems, UAB Hospital

Kathryn Hussey, Huntsville Hospital

Teri Dunlap, Virginia College

Cindy Jones, Huntsville Hospital

Michelle McGhee, Virginia College

Christie Kidd, Huntsville Hospital

Adrienne Owens, Virginia College

Betsy Lester, Huntsville Hospital

Heather Owens, Virginia College

Charlotte Lindsey, Huntsville Hospital

Mariea Russell, Virginia College

Susan Lundgren, Huntsville Hospital

Angela Shelby, Virginia College

Sabrina Ormond, Huntsville Hospital

Cynthia Murray, Virginia College

Shelia Smith, Huntsville Hospital

Darlene Ratliff, Virginia College

Sherry Turner, Huntsville Hospital

Vicki Sigers-Harris

Connie White, Huntsville Hospital

Ericka Summers

Judy Mclemore, Marshall Medical Center
Kewanna Shaw, Mary Starke Harper Center
Marlena Minichilli, MedAssist LLC
Paris Owens, MedAssist LLC
Stephanie Daniels, Southeast Alabama Medical Ctr.
Lorna Lingo, Southeast Alabama Medical Center
Carmen Ethridge, Southeast Alabama Medical Center
Cheryl Bowen, Southeast Alabama Medical Center
Katerina Horne-Reynolds, SE Alabama Medical Ctr.
MeLena Tyson, Southeast Alabama Medical Center
Janna Wortham, Southeast Alabama Medical Center
Elandis Hardy, St. Vincent's Health System
Jessica Ward, St. Vincent's Health System
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Editor’s
Note
Greetings in my first edition as Editor of the Bama
Chatter! I look forward to serving you this year.
In June, 2009 I had the privilege of attending my first
HFMA ANI in Seattle, Washington. Keynote speaker,
Patrick Lencioni, kicked off the opening session
speaking about Leadership.

Jerry Smith

Lencioni often works with hospitals to adopt ideas
around teamwork. Now, it’s more important than ever
in these difficult economic times, when everyone is
expected to do more with less. He gave us five ways
that leaders often fail with teams. I’ve definitely been
on some bad teams and some good ones, and I think
this guy has it right:

factor in their input, 99 times out of 100 they will support the decision even if they disagree.
4. Avoidance of Accountability: This is the most
common and dangerous of all the dysfunctions. When
you walk out of a meeting and know that person next
to you didn’t commit, how much courage will you have
to hold them accountable? The thought of letting
down a trusted colleague is the biggest motivator.
They love their teammates. You find it in firefighters
and police. The best teams play for one another.

1. The absence of trust: Most think about predictive
trust, which means we have known each other long
enough I can predict your behavior. But that’s not
what makes a team great. The team we need is
based on vulnerability. Vulnerability-based trust happens when human beings say things like “I don’t know
the answer” or “I think I need help; I think I messed
this up,” or even “I’m sorry.” When you have that
dynamic on a team it creates a powerful competitive
advantage.

5. Results: Pay attention to results of the team rather
than individual needs. You have to make sure to do
the best for the hospital, not the department. When
there are silos at the top of the organization, they suffer the most. The most important priority is the collective results of the organization.

2. Fear of conflict: Why don’t people like to engage
in conflict? They say they don’t want to hurt people’s
feelings. Organizations that think conflict is bad tend
to crush people because it ends up being a conflict of
people and not issues.

As we continue in these challenging economic times
the value of teamwork is priceless, it costs nothing
and reaps big dividends for the organization.
All the Best,
Jerry Smith
Newsletter Editor

3. Lack of commitment: When we can’t get people
to debate, people generally will not commit. If people
do not weigh in on a decision they will not buy in on a
decision. Truth is if we want people to commit we
need to make sure that we are hearing people and
their opinions. My job as a leader is to make sure I
know what everyone thinks, and if it takes time so be
it and if there is not a consensus then it is my job to
break a tie. When you can do that, hear everyone and
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JOIN OUR WINNING TEAM!
King’s Daughters Medical Center in Brookhaven, MS - #1
Mississippi Hospital for overall hospital care, medical
care & surgical care by Carechex (a rating service of the
Delta Group) (2009) and #5 National Healing Hospital In
American (2008).
KDMC is currently seeking applications for a CHIEF
OPERATING OFFICER and a CHARGEMASTER COORDINATOR.
Qualifications for CHIEF OPERATING OFFICER include:
• Master’s degree in Healthcare Administration or other
related field (nursing or business)
• Five (5) years of experience in a leadership role at the
administrative level.
• Board certified in Healthcare Administration by America
College of Healthcare Executives preferred.
Qualifications for CHARGEMASTER COORDINATOR
include:
• Bachelor degree (clinical or financial) preferred.
• Three to five years experience with charge master principles and the relationship to coding, billing, compliance
in a hospital setting.
• Knowledge of CPT/HCPCS coding required.

CONTROLLER
Position at Lanier Health Services, located
in Valley, Alabama.
115 Bed Acute Care Facility, 103 Bed
Nursing Home, and a Home Health
Full Time, 8a-5p (varies)
BS degree in Accounting or Finance, with 3
years of hospital accounting experience.

• Requires working experience and understanding of hospital charging practices and governmental coding
requirements; medical record coding or patient accounting experience preferred.

Contact:
Sharon Holloway
sholloway@lanierhospital.com

• Current MS RN licensure or RHIT, RHIA, CPC or CCS preferred

or mail to

KDMC offers an excellent salary and benefit package.
Application can be completed at www.kdmc.org.
E.O.E.

or fax to 334-756-6538
Lanier Health Services
Attention: Human Resources
P. O. Box 348
Valley, AL 36854.

Compliance Auditor – Internal Audit
Performs audits of clinical documentation; analyzes medical records and patient
bills, validates coding; assesses level of coding; determines compliance with
appropriate regulations; assesses effectiveness of charge capture processes, especially pertaining to Charge
Description Master; evaluates timeliness and appropriateness of billing procedures.
Required: Bachelor’s degree from accredited college or university in Health Information Management, Nursing,
Accounting or Health Administration. May consider Associates degree with considerable applicable experience.
CCS required.
Preferred certifications: RHIT, RHIA, CPC, CHC, CHC-F or RN. Extensive experience using ACL highly
desired. Send resumes to Beverly.Burke@hhsys.org or apply on-line at www.huntsvillehospital.org.
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Vice President/CFO

Sr. Vice President/CFO
The Alabama Hospital Association is currently seeking an individual qualified to provide strategic leadership for hospital
financial issues. In addition to providing oversight for the association’s financial operations, candidates should possess thorough knowledge of regulatory compliance, third-party reimbursement, hospital capital funding; as well as government
reimbursement systems and their impact on hospitals. The
qualified candidate will possess a BS degree, with emphasis in
Accounting or Finance or related field. CPA and/or masters in
Business or related field, extensive hospital professional or
leadership experience or similar type experience within a government agency. Candidates should send resume to:
Lacy Gibson, HR Director
Alabama Hospital Association
500 N. East Boulevard
Montgomery, AL 36117
Email: lgibson@alaha.org

Editorial Mission
The Bama Chatter supports the mission of the Alabama Chapter by serving as a key resource for individuals involved or interested in the financial
management of health care.

Editorial Policy
Opinions expressed in articles or features are those of the author and do
not necessarily reflect the view of the Alabama Chapter, the Healthcare
Financial Management Association, or the Editor. The Editor reserves the
right to edit material and accept or reject contributions whether solicited or
not. All correspondence is assumed to be a release for publication unless
otherwise indicated.

Publication Objective

Job Description:
Direct financial functions
at Coosa Valley Medical Center regarding
billing, collection, reimbursement and financial analysis of hospital. Assumes responsibility for accounting, general ledger, fixed
assets, financial reporting, cash management, accounts payable, finance, budgeting,
Information Systems, Purchasing, Central
Supply, Medical Records, and outsourced
Business Office. Also, serves as Compliance
Officer.
Candidates
should
go
to
www.cvhealth.net to apply and post resume
for position.
Skills:
Masters degree in Business Administration or
CPA preferred. Bachelor's degree in accounting, finance or related field three to five years'
experience with knowledge of hospital financial practices including reimbursements, contractual and DRGs required.

Interested in Advertising in
the Bama Chatter?
The Bama Chatter is a quarterly,
four-color publication. All four issues are
e-letters and are emailed to our entire
membership roster.
The Bama Chatter is also archived
on our website for our membership and
outside interested parties
to access the information.

The Bama Chatter is the official publication of the Alabama Chapter of
HFMA and is written and edited principally to provide members with information regarding Chapter and national activities, current and useful news
of both national and local significance, information about seminars and
conferences and networking with colleagues, and to serve as a forum for
the exchange of ideas and information.

PRICE PER ISSUE:
Full Page Ad Half Page Ad Quarter Page Ad -

Article Submission

AD SIZES:
Full Page Ad - 7.75" w x 10.25" h
Half Page Ad - 7.75" w x 4.75" h
Quarter Page Ad - 4" w x 4.5" h

The Bama Chatter encourages submission of material for publication.
Articles should be typewritten and submitted electronically to the Editor.
The Editor reserves the right to edit, accept or reject materials whether
solicited or not. HFMA Founder Points are granted for any articles published in the Bama Chatter.
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(discounts available for placing in multiple issues)

Please refer questions to our editor:
jsmith7@proxsyscorp.com
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Thanks to
Our Sponsors
D i a m o n d Sp o n s o r s :

Blue Cross Blue Shield Alabama
Dixon Hughes PLLC
Draffin & Tucker
Franklin Collection Service
High Cotton
Holloway Credit Solutions
MedAssist
Medco
MedPay Assurance
Passport Health Communications
SSI
Warren, Averett, Kimbrough

S i l v e r Sp o n s o r s :
Professional Finance Company
CB&T Card Services
Price Waterhouse Coopers
RMB, Inc
Healthcare Receivables Group
Armstrong & Associates
The Outsource Group
Noland Health

B r o n z e Sp o n s o r s :

Paragon Revenue Group
NCO
Decosimo
Emdeon
Proxsys, LLC
Healthcare Financial Services
HRS Erase
The Valencia Group

P r o v i d e r Sp o n s o r :
Huntsville Hospital

For sponsorship information, email us at sponsorship@alabamahfma.org

P.O. Box 430145
Birmingham, AL 35243

Visit us on the web at www.alabamahfma.org

