Aviva Platform
How to access your online account
Accessing the Aviva Platform for the first time
Having received your username and registration number from Aviva, you’re now able to access the
Aviva Platform.
The Aviva Platform is available online seven days a week and can be accessed by entering the website
address http://www.aviva.co.uk/wrap into your internet browser.
When you access the site, the first page you’ll see is the welcome page shown below. Click on Client
Login to go to the page you’ll need.

This will take you to the Login page below. Under ‘Aviva New Registrations’ you’ll see a link called
Click here to activate your Aviva Wrap online account. Click on that to be taken to the next page.
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Online registration
Before using the platform for the first time, you first need to register. Enter the username and
registration number given to you in the Welcome and Registration letters you received from Aviva
into the first two fields shown on the registration page below.
You also need to enter your email address plus a password of your own choosing but which must
follow the guidelines shown below.

Once you’ve confirmed your password and checked that you’ve entered the information correctly,
click Submit. A screen confirming that you’re now registered will appear, as below. Click Login and
you’ll be able to access the Aviva Platform using your username and the new password you’ve
chosen.
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Logging into the Aviva Platform
If you can’t remember your password you can select the Forgotten password? link found
underneath the login area. This will take you to the Forgotten password? page where entering
your username will generate an e-mail to you containing instructions on how to create a new
password.

Client summary
Having logged in and assuming you have more than one portfolio, the next page you’ll see is the
Client summary, shown below. This page provides an accurate valuation of each of your portfolios
which are updated on a daily basis.
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This page is split into three main areas. The first part contains basic client information. You can view
more detail by clicking on the client name, which will take you to the following page.

Please note that if any of your details are incorrect you should contact your adviser who will be able
to change them on your behalf.
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The next section details the open product portfolios you hold, the portfolio number and the current
value of each one.
The final section shows the different investments you’ve chosen and the proportion of your overall
valuation that each investment represents.

You can also view details on specific portfolios that you hold. To do this click the portfolio name listed
in the ‘Type’ section of the Client summary page. This will take you to the page of the portfolio that
you have selected.
If you only hold one portfolio, upon logging into the Aviva Platform you’ll be taken directly to the
Portfolio page for the product you hold, rather than to a Client summary page.
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Portfolio page
The Portfolio page provides an overview of the individual portfolio and its composition. In the
Account details section you can view basic adviser and account details while in the two remaining
sections you will see details of your investments relevant to your product portfolio.
Below are two examples of different product portfolio pages with the second one identifying that
trades are currently being undertaken (Transactions in progress).
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As you can see from the screen page below, by clicking on one of the assets listed under Asset
Name, another screen will appear identifying the different funds that make up that particular
investment portfolio and the proportion of each fund within it.

Correspondence

To view online the correspondence sent by Aviva, click on Account detail and then click on the pop-up
Correspondence tab.
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By clicking on the Correspondence tab, you’ll be taken to the screen page below in which the table
provides various pieces of information about the correspondence we’ve sent you. To view a piece of
correspondence, just click on the relevant item under ‘Description’.

If you need to discuss any aspect of your account, you should contact your adviser in the first
instance. If you need to contact Aviva you can click on the Contact us tab where you’ll find our
telephone number, email address and postal address.

With the help of this guide you should now be able to navigate your way around the Aviva
Platform to view information and keep track of your investments.
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