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Mediation:
Resolve your disputes on your own terms
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Litigation is often the most expensive and time-consuming
method of resolving a dispute or conflict. Arbitration or
mediation, or ADR, may provide a better option for resolving
your case.
Litigation is often the most expensive and
time-consuming way to resolve a conflict or
dispute.
Arbitration and mediation are referred to
collectively as "Alternate Dispute Resolution"
or "ADR" because they provide alternatives
to litigation to resolving a dispute.
In arbitration, the parties select a neutral third
to review the dispute and issue a binding
decision. While arbitration is cheaper and
faster than litigation, it does not afford the
types of due process that litigation includes.
Arbitration also places the decision- making
authority in the hands of a third party.
Mediation, unlike the other methods, places
the decision making exclusively in the hands
of the disputants. The mediator works with
the parties to address any issue, including

legal and other issues, which may be
impairing the ability to resolve the case.
Mediation is consensual and nonbinding and
is often cited as the least expensive way to
resolve a conflict to the greatest satisfaction
of the parties.
Mediation is designed to address conflicts
that arise between people. The process may
help in situations involving:
• Litigation of civil cases, including
automobile accidents, boundary
disputes and slip and fall cases.
• Family matters, including custody,
visitation, divorce, elder issues and
parent-teen relationships.
• Business and organization issues.
• Community problems.
• Youth interests.
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Frequently Asked Questions About Mediation
What are some examples of how mediation is used in specific
cases?
Mediation is often used in situations involving family law conflicts and
litigation. Mediation may address the division of marital property, spousal
support and child custody. Mediation permits the parents of the children to
determine how the children should be raised to best meet their needs.
More cases are resolved through mediation than litigation. In an accident
or personal injury case, mediation may help the parties to decide on
amount to be paid an injured party for damages for pain and suffering or
for medical bills.
Mediation may be employed in construction cases and may permit a faster
resolution and allow for the damages to be repaired or paid for promptly.
Mediation is used in employment cases where the employee and
supervisor can explore the conflict openly, and out of the presence of
others. The employee may be able to keep their job or receive
compensation and the employer avoids the expense and distractions of
litigation.
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Can mediation help me?
There is no guarantee that mediation will resolve
every dispute. Mediation has been beneficial to
resolve disputes in situations where the outcome
is important to the parties.
How much time does mediation take?
Conflict is often the result of many years of
disagreement. Reaching an agreement may take
time.

“The mediation session
and the mediator were
very helpful to our case.
I was happy to get it (our
case) settled.”
-Anonymous mediation participant

Each situation is different, but most mediation
sessions are scheduled for a few hours or a full
day. Often, additional sessions may be
conducted if desired by the parties.
How much does mediation cost?
What should I do if I have an attorney?
Contact your attorney and ask him or her about
their experience in mediation. If you decide to
participate in mediation, your attorney may attend
the session. Even if you decide not to have your
attorney attend the mediation we encourage you
to have your attorney review your agreement
before it is signed.
I'm not sure mediation is right for me, can I
back out once we get started?
Yes. The only commitment you make is to show
up at the initial session so that you may ask
questions, get a feel for the process, explore
whether the other party is willing to participate
and to get to know us. Once the mediation
begins, you may take a break or leave at any
time.
My case is complicated, shouldn't a judge
just decide it?
The judge is always available to make a
decision, as part of the litigation process.
However, unless you explore the potential of
mediation, you may not know what you have
missed.

Our professional attorney-mediators use their
experience and legal knowledge to help you
focus on realistic resolution of your problem.
In mediation, the parties share the costs as
they decide to split them. You pay as you go
and you may stop at any point, for any
reason. In most cases, mediation
results in a settlement with less cost, stress,
and time than litigation.
Will mediation work when the other party
is emotional, difficult, demanding or
controlling?
Mediation can produce a favorable outcome
for both parties, even when one party may be
difficult to negotiate with outside of the
mediation process.
Where does the mediation occur?
We have offices in Washington DC,
Martinsburg and Charles Town. The
mediation may occur in one of those offices
or at any mutually agreeable location.
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More cases are resolved through mediation than
through litigation.
Mediation may be right for you if you:
Like to make your own decisions.
In litigation, a judge or jury, after hearing very
limited information, makes a decision that will affect
your life. In mediation, you work with the specially
trained mediator to make your own decisions.

Seek a low cost alternative to resolving your
dispute.
Mediation is far less expensive than litigation. In a
2005 article in Money Magazine, the average cost for
a litigated divorce was $20,000 to $50,000. Mediation
is far less costly.

Value confidentiality.
Many legal proceedings are public. Even confidential
proceedings may become public during an appeal.
Mediation is generally entirely confidential and private.

Are looking for a prompt resolution.
In many areas it may take as long as a year to get a
court date, and even more time if the decision is
appealed, mediation usually provides a more timely
way of resolving disputes.

Want a durable agreement that preserves
relationships.
Mediated agreements tend to be more agreeable to
the parties and they often have a better chance for
compliance.
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