TEST YOUR KNOWLEDGE
Fundamentals of Responsible Alcohol Service
Name: _____________________________________
Date: __________________

1:

Which of the following is not a criminal violation related to the sale and service of alcohol
☐ Serving a minor
☐ Witnessing a drug transaction and failing to report it to law enforcement
☐ Serving a guest who appears to be intoxicated
☐ Serving a guest who arrived from another establishment with no signs of intoxication

2:

Civil penalties of alcohol related law may include which of the following
☐ Probation ☐ Prison time ☐ Payment of damages ☐ Community service hours

3:

Criminal Violations of alcohol related law might result in which of the following
☐ Fines
☐ Probation
☐ Prison sentence
☐ All of the above

4:

What does “Proof” mean
☐ A measure of liquor strength

☐ Alcohol that has been diluted

☐ Ability of the guest to tolerate alcohol

5:

If a bottle of liquor is 100 proof what percent of alcohol does it contain

6:

Which of the following contains the most alcohol
☐ 8 oz. glass of wine ☐ 12 oz. Bottle of beer ☐ 2 oz. of 80 proof rum in a mojito

7:

A guest has consumed three 12 oz. beers in an hour. How many drinks are still backed up in his blood
stream?
☐ None
☐ One
☐ Two
☐ Three

8:

Most of the alcohol a person consumes is absorbed into the blood stream through the
☐ Lungs ☐ Mouth ☐ Small Intestine ☐ Liver

9:

The liver breaks down alcohol at a constant rate of about
☐ One half drink per hour ☐ One drink per hour ☐ Two drinks per hour

10:

Which food is the best for slowing the movement of alcohol from the stomach to the small intestine
☐ Food high in fat ☐ Food high in sugar ☐ Food high in fiber
☐ Food high in carbohydrates

11:

List two factors that affect Blood Alcohol Content (BAC).
______________________________________

12:
‘
13:

14:

An ID is not valid if it is
☐ Damaged ☐ Issued by the state of residence

_______%

_____________________________________
☐ Laminated

☐ Contains the owner’s signature

The use of the color red backdrops, borders and text may indicate an ID
☐ Is fake ☐ Is expired ☐ Belongs to a minor ☐ Is from a different state
Asking a guest to quickly answer a question such as “ what year did you graduate from high school” is
one way to
☐ Determine if the guest is sober
☐ Make an underage guest nervous
☐ Determine if the ID is valid
☐ Help determine if the ID holder is the true owner

15:

Which of the following statements about stopping service to a guest is not true
☐ You should wait until the guest orders another round before refusing service
☐ You should give the guest another drink if it will prevent confrontation
☐ You should tell the guest that it is against the law for you to serve any more alcohol
☐ You should ask an accompanying friend or relative to help you stop service

16:

Which of the following is a sign that a guest is experiencing relaxed inhibitions
☐ He is becoming loud
☐ He is slurring his speech
☐ He is having difficulty making eye contact
☐ He is drinking faster and switching to stronger drinks

17:

Which of the following is a sign that a guest is experiencing impaired motor coordination
☐ She is becoming drowsy
☐ She is making rude comments
☐ She is slurring her speech
☐ She is having trouble concentrating

18:

Is it appropriate to say to a guest “I feel you‘ve had enough to drink and it is against our policy to serve
you any more alcohol”
☐ Yes ☐ No

19:

It is 2015. What year must each guest’s birthday fall on or before

20:

To prevent an intoxicated guest from driving you should
☐ Have the guest’s car towed
☐ Warn the guest that you will call the police
☐ Physically stop the guest from leaving

21:

If a guest is intoxicated upon arriving at your establishment, you should
☐ Refuse entry to the establishment
☐ Ask for the guest’s keys
☐ Arrange alternative transportation
☐ All of the above

22:

Which of the following statements about designated drivers is true
☐ Over-serving a guest is illegal, even if a designated driver is present
☐ Guests can be allowed to drink to the point of intoxication if accompanied by a designated driver
☐ A server is not liable for over-serving a guest who was accompanied by a designated driver

23:

Which of the following forms of identification is acceptable for verifying a guest’s age
☐ School ID
☐ Passport
☐ Birth Certificate

24:

All of the following are grounds for rejecting an ID except
☐ Split lamination
☐ Improperly spaced text
☐ It is damaged
☐ A ghost photo image on the ID
☐ Blank on the backside

25:

Serving a guest one drink at a time
☐ Limits liquor liability
☐ Paces the guest’s consumption
☐ Ensures each drink is made according to its standard recipe
☐ All of the above
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