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Date: April 15,2014

RADIOGRAPHIC QUALITY CONTROL AGREEMENT

Independent Imaging (IIA) will provide the following services upon acceptance of the terms described herein, as
confirmed by authorized signatures of client and IIA where indicated will initiate a service agreement for the period
of performance specified.

L. SERVICES AND CONTRACT TERMS
A. Processor Preventive Maintenance — ITA will provide a preventive maintenance Monthly @ $75.00
& peform the following QA tests at no additional:
1. Fim and Chemical Shelf Life Inspection (QUARTERLY)

Equipment Visual Inspection (QUARTERLY)
Light Field Alignment (QUARTERLY)
Fixer Retention Test (SEMI-ANNUALLY)
Artifact Analysis (SEMI ANNUALLY)
Darkroom Fog (SEMI ANNUALLY)
Film Screen and Cassette Inspection (ANNUALLY)
Protective Clothing Inspection (ANNUALLY)

S I

B. Emergency Services — (M-F 8AM — 5PM EXCLUDING HOLIDAYYS)
1. Processor Service @79.00.00/hr. for labor and travel as needed
2. As Needed Radiographic Equipment Service @ $125.00/hr for labor & travel
3.As Needed Developing Solutions: Developer @ $6.95 PER GALLON
Fixer @ $3.95 PER GALLON

TERMS: NET 30 DAYS. Any costs involved in the collection of this account will be the client’s responsibility.
An interest charge of 1.5%/month may be added to all overdue balances. All product remains on consignment until
paid for in full. All pricing will remain firm until the event of a manufacturers’ price increase. The account agrees
to use IIA for all processing and radiographic services & supplies. The term of the agreement will be for a one year
period from the date of acceptance and will renew for additional one-year periods unless either party provides a
letter of cancellation within 90 days of the expiration of term. The agreement may be assigned by either party. The
customer is under no obligation for services if they remove their equipment or shut down their x-ray equipment.
ITA will provide service outside of normal working hours as needed, which will be billed at 1.5 times the normal
rates for all service and travel. This proposal will expire unless executed within 90 days from the above date.

John T. Walsh, President
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