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October 2013 Administration of a 15 Item Online Parent Satisfaction Survey

From: Gary Martin (Hapeville Charter Schools)
11:54 AM

October 11, 2013
Hapeville Charter Faculty and Staff:
Happy Friday before an extended weekend (which includes a “practically perfect” weather forecast.)

This past week an online Parent Satisfaction Survey has been implemented for all of us to see “how we are doing so far
this school year.”  To access the survey from the HCMS and/or HCCA websites:

Step #1
www.hapevillecharter.org or www.hapevillems.org

Step #2
Click on the following “white” notebook paper

_click heve £o access the Pavent Satisfaction Survey

Voila!l The Parent Satisfaction Survey is displayed on the screen and ready for responses.

Teachers and Staff --- every time that you meet, or speak, with a parent over the next few weeks, be sure to remind
him/her to take 5 to 10 minutes to “see how Hapeville Charter is doing so far this school year.”

If a parent tells you that the link is not working properly, email the parent with a copy/paste of the following:

https://docs.google.com/forms/d/1jprcLkaeAa5Nzr-4nGXFMORomAhEPtgZHC--N7Bk41o/viewform

Paper copies of the Parent Satisfaction Survey are available for review at each of the Reception Areas of the three
campuses. If a parent does not have online access at home or office, please encourage him/her to use the available
computers in the Parent Resource Rooms/Areas.

Our goal is to receive responses from 80%+ of the 1,200+ families for HCMS and HCCA combined. This is an email
request to each of you to help us reach that goal.

Thank you for all that you do each day for Hapeville Charter students and their families.
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