PASSWORD RESET ON IO0S
STEP #1

Click the “Forgot
Password?” Link




STEP #2

Put your
email address

Enter your hoopla email address:

We'll send a new password to you .
via email. The password is N

temporary, so please change it
after logging in.

Cancel Send Email Then Cl |Ck
— “Send Email”




STEP #3

#0000 Verizon F ¢ 11:00 AM 7 .
< Inbox v
From: info@hoopladigital.com Hide

hoopla temporary password
Today at 10:59 AM

Hello from hoopla!

We have reset your password as requested

and have created a new, temporary
password for you to use. Please set a
permanent password at your earliest
convenience.

Your temporary password is: M

Please copy and paste this temporary
password into the password field on your

Go check your
email and either
copy & Paste this
or write it down.
Please note it is
case sensitive.

login screen to access the app. Then go to
your settings, set your new permanent
password, and click save.
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STEP #4

Put your
registered email
in the email
field, then either
copy & paste the
temporary
password in, or
typeitin.
Remember the
password is case
sensitive, and if
it doesn’t work
one way try the
other.




STEP #5

Put your new password in the
“password” Field.

®e000 Verizon T 11:01 AM 7 .

Cancel Settings

EMAIL AND HOOPLA PASSWORD

yahoo'com

LIBRARY

Toledo-Lucas Co Public Library

LIBRARY CARD

FROM TIME TO TIME, HOOPLA SHARES KNOWLEDGE WITH
LIBRARY CARD HOLDERS ON TOPICS RANGING FROM NEW
TITLES TO HIGHLIGHTED FEATURES. TO ENJOY A BETTER
HOOPLA EXPERIENCE JOIN NOW BY MARKING THE BOXES
BELOW:

0 Yes, | want to receive email communications to

stay up to date on hoopla content and features!

0 Yes, | want to receive notifications about my
account on my mobile device(s)

STEP #6

Then click save to complete

the reset.
0000 Verizon 11:01 AM =
Cancel Settings Save

EMAIL AND HOOPLA PASSWORD

LIBRARY

Toledo-Lucas Co Public Library

LIBRARY CARD
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