Supported Devices

Common Questions

Question: My Device isn't listed, does that mean hoopla will not work on it?

Answer: Our app works on the majority of Android devices that are running 4.1x & up,
along with iOS devices that are running iOS 8 & up. We always recommend updating the
operating system on the device to the latest version, for the best possible experience.

Question: What makes a device not be supported by hoopla?

Answer: Because of the rapid-moving nature of mobile technology, older devices tend to
reach a point where they can no longer support the advances and updates. hoopla
digital strives to support older devices as long as internally possible, but given the volume
of devices available the feasibility of supporting older devices comes at a cost, bad user
experiences, which is not deemed good customer service on our part and therefore no
longer supported.

Device # of current Device
_ installs =
Android i0S
Google Nexus 4 (Unlocked) 1,609 iPod Touch 5th gen
Google Nexus 5 (Unlocked) 3,660 iPhone 4S
Google Nexus 6 (Unlocked) 938 iPhone 5
Google Nexus 5X iPhone 5C
Google Nexus 6P " iPhone 5S
HTC One (M7) (Unlocked) 2,454 'g iPhone 6
LG G2 (Verizon) 2,846 -9 iPhone 65
LG G3 (Verizon) 3395 o iPhone 6 Plus
LG G4 (Verizon) e iPhone 65 Plus
LG G Stylo =
LG Optimus L90 o
Motorola Droid Razr M
Motorola Droid Turbo
3 Motorola Droid Turbo 2
E Motorola Droid Ultra 1,047
f Motorola Moto E (2nd Gen)
Motorola Moto G (1st Gen) iPad Mini (2012)
Motorola Moto G (3rd Gen) iPad Mini 4
Motorola Moto X (1st Gen) " iPad 2
Motorola Moto X (2nd Gen) 817 'g iPad 3rd gen
Samsung Galaxy Note 2 503 a iPad 4th gen
Samsung Galaxy Note 3 6,356 iPad Air
Samsung Galaxy Note 4 5,860 iPad Air 2
Samsung Galaxy Note 5 iPad Pro 9.7"
Samsung Galaxy S3 5,395
Samsung Galaxy S4 6,298 Device
Samsung Galaxy S5 16,876
Samsung Galaxy S6 4,566 Amazon
Samsung Galaxy S7 0 Kindle Fire HDX 7"4th Gen
Google Nexus 7 (2012 model) 5,309 Kindle Fire HDX 8.9"3rd Gen
- Google Nexus 7 (2013 model) 5,345 o Kindle Fire HDX 8.9"4th Gen
E Google Nexus 9 396 % Kindle Fire HD6 (2016)
E Samsung Galaxy Tab3 7.0 7,486 ﬂ Kindle Fire HD7 (2014)
Samsung Galaxy Tab4 8" Nook Edition Kindle Fire (2015)
Samsung Galaxy Tab4 10.1 7,123 Kindle Fire HD8 (2016)
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