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AFTER SCHOOL ART 
O V E R V I E W  

After	School	Art	Class	was	created	to	be	a	fun	after	school	program	for	kids	and	youth	at	any	skill	level.	These	classes	where	created	so	
students	can	get	their	hands	on	multiple	art	mediums	with	quality	supplies	throughout	the	school	year.	Each	class	is	designed	to	teach	
specific	techniques	through	beautifully	crafted	projects	the	kids	will	enjoy	making	and	the	parents	will	enjoy	keeping.	If	you	would	like	to	
see	more	information	about	the	difference	between	the	Kids	After	School	Art	Program	and	the	Youth	After	School	Art	Program	you	can	view	
that	in	the	next	section	titled	“Class	Information”.	

	

C L A S S  I N F O R M A T I O N  

Art	Courses	for	KIDS	-	Tuesdays	&	Wednesdays	|	3:15-5pm	

• Ages	5-12	years	old	

Tuesday	and	Wednesday	classes	are	about	two	hours	long	and	include	all	supplies	and	snacks.	Students	can	come	once	or	twice	a	week.	
Each	art	course	is	broken	into	one	calendar	month	where	we	will	be	starting	and	finishing	a	project	each	day.	If	we	happen	to	run	out	of	
time	for	a	project,	we	will	still	continue	onto	the	next	project	the	following	week.	The	next	week,	we	will	leave	a	little	extra	time	at	the	end	
of	the	class	so	we	can	finish	our	project	we	started	the	week	prior.	Some	monthly	courses	will	be	longer	or	shorter	depending	on	the	length	
of	the	month	and	any	major	holidays	that	occur.	Each	week	we	will	be	going	over	different	mediums	and	topics.	

This	year	we	will	be	covering	mediums	like:	Acrylic	Painting,	Watercolor	Painting,	Oil	Pastels,	Chalk	Pastels,	Clay,	Drawing	&	Sketching,	
Colored	Pencil,	Markers,	Paper	Crafts,	Sculpting,	Crafting,	Pen,	and	more!		

Art	Courses	for	YOUTH	-	Thursdays	|	3:15-5pm	

• Ages	12+	years	old	

Thursday	youth	courses	were	created	for	older	art	students	since	we	will	be	working	on	larger	projects	that	take	more	time	and	patience.	
Some	classes	we	will	be	focusing	on	practicing	techniques	that	will	better	their	skills.	These	days	they	will	only	have	“practice	sheets”	and	
they	will	not	look	like	finished	products.	When	they	aren’t	practicing	techniques,	they	will	be	working	on	large	projects	that	could	take	
multiple	weeks	to	finish.		Unlike	the	kids’	program,	this	class	is	meant	for	pushing	skills	and	not	focusing	on	producing	a	finished	project	
every	class.	I	want	my	artist	to	slow	down,	focus	on	the	skill	involved	and	extend	their	knowledge	on	the	medium	we	are	covering.	This	year	
we	will	be	covering	all	topics	and	mediums	we	can	get	our	hands	on!	We	will	be	learning	more	about:	Acrylics,	Watercolors,	Pastels,	Clay,	
Paper	Mache,	Needle	Felting,	Pencils,	Pens,	Mixed	Media,	Felts,	Fabrics,	Yarn,	Glass	and	more!	

Last	year	we	had	a	focus	in	Anime,	this	next	year	we	will	be	covering	as	many	topics	and	mediums	the	school	year	allows!	We	will	be	going	
over	still	life,	landscapes,	character	design,	cartoons,	florals/plants,	wildlife,	and	more!	I	am	excited	to	help	my	young	artists	find	their	
“style”	and	make	each	project	their	own	while	building	a	strong	portfolio.	We	will	have	a	new	medium	we	are	covering	monthly	unlike	the	
kids	program	which	covers	new	mediums	weekly.	

	

A L L  S A L E S  A R E  F I N A L  

All art programs are non-refundable unless Enable Art cancels a program or class due to weather, health, an emergency, or low attendance. In those cases, 
the client will be notified of the cancelation as soon as possible and will be offered the options of a full refund or credit for the class or classes that are 
canceled. Please see “Right to Refuse Service", “Cancellations” and “Refunds & Credit” for more information on these matters.

	

N E W  S T U D E N T S  

Since	the	classes	are	filled	by	the	month,	Enable	Art	will	not	be	allowing	students	to	come	by	the	day	or	week	unless	they	are	a	new	student	
wanting	to	try	out	a	class	for	the	first	time.	The	new	client	will	need	to	reach	out	to	Enable	Art	to	make	sure	there	is	space	in	the	class	
before	they	visit.	If	there	is	space	available,	the	client	will	fill	out	the	student	registration	form,	before	class	starts,	and	will	pay	a	trial	fee	
of	$25	for	that	day.	If	a	new	student	decides	they	would	like	to	join	the	class	halfway	through	the	month,	that	month	will	be	prorated	for	the	
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client	so	the	student	can	join	that	class,	but	only	if	there	is	room	available.	For	prorated	classes	the	credit	for	one	missed	class	still	applies.	
This	is	not	available	for	current	clients	and	students.	

	

C R E D I T  F O R  M I S S E D  C L A S S E S  

Enable	Art	only	credits	up	to	one	day	a	month	per	After	School	Art	student	as	long	as	they	follow	the	policy	posted	under	“Cancellations”	
and	the	client	makes	sure	to	inform	Enable	Art	of	the	timed	absence	in	the	appropriate	manner.	This	means,	if	the	policy	is	followed	
correctly,	Enable	Art	will	credit	the	missed	day	back	to	the	clients	for	them	to	use	that	credit	at	a	later	date.		

Enable	Art	reserves	the	right	to	not	credit	the	class	even	if	the	policy	is	followed,	if	the	client	has	already	used	their	one	credited	day	for	
that	month.		

	

P I C K I N G  U P  S T U D E N T S  A T  R O G E R S  

If	a	parent	would	like	Enable	Art	to	pick	up	their	student’s	after	school	at	Rogers	Adventist	School	they	will	need	to	address	that	when	they	
sign	up	their	student	for	After	School	Art.	Enable	Art	is	not	liable	for	anything	that	happens	to	the	student	before	the	student	is	in	their	
care.	The	student	is	considered	in	Enable	Art’s	care	once	the	student	meet’s	Chloe	Congleton	at	the	front	door	of	Rogers.	

Students	will	be	required	to	be	out	at	the	front	door,	ready	to	walk	over	to	Walla	Walla	Valley	Academy	with	Chloe	Congleton	no	later	than	
3:10pm.	If	the	student	has	not	come	to	the	front	of	the	school	in	time,	they	will	be	left	at	Rogers	and	will	need	to	go	to	Rogers’	front	desk	
and	ask	for	someone	to	walk	them	over	to	Enable	Art’s	classroom.	Since	Enable	Art	has	students	from	different	school	districts	attending	the	
art	programs	it	is	important	that	Enable	Art’s	classes	start	on	time	and	Chloe	Congleton	is	back	in	her	classroom	before	3:15pm.	Clients	will	
not	receive	credit	back	for	students	missing	a	class	due	to	the	student	being	late	for	pick	up	and	not	asking	to	get	help	to	walk	over	to	
Enable	Art’s	classroom.	

	

L A T E  P I C K  U P  

Life	happens	and	people	run	late	to	pick	up	their	student	from	art	class.	If	a	client	is	running	late	and	doesn’t	inform	Enable	Art	they	are	
running	late,	there	will	be	a	$10	fee	after	5:15pm	and	a	$25	fee	after	5:30pm.	Enable	Art	usually	has	Evening	Classes	and	needs	time	
after	5:00pm	to	clean	up	and	prep	for	the	next	classes	being	offered.		
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EVENING ART CLASSES 
O V E R V I E W  

These	classes	were	created	to	teach	people	of	all	ages,	at	any	artistic	level,	how	to	paint	or	needle	felt	in	a	fun	and	relaxed	environment.	
These	classes	are	open	to	the	wider	community	and	are	for	people	who	are	looking	to	stretch	their	creativity.	We	believe	it’s	always	exciting	
to	try	something	new,	but	it’s	even	more	rewarding	to	walk	away	with	artwork	you	are	proud	of	calling	your	own!		

Would	you	like	to	be	notified	when	we	post	new	classes?	Follow	us	on	Facebook,	Instagram,	or	click	here	to	subscribe	via	text	and/or	
email.	

	

E V E N I N G  A R T  C L A S S  S T U D E N T S  

Evening	Art	Classes	are	adult	classes	but	children	over	12	years	old	are	allowed	to	come	as	long	as	parents	or	guardians	attend	class	WITH	
them.		

Enable	Art	does	not	mind	younger	children	under	12	years	old	in	classes,	but	the	client	must	contact	Enable	Art	before	placing	their	order	
so	Enable	Art	can	plan	ahead.	

	

A L L  S A L E S  A R E  F I N A L  

All art programs are non-refundable unless Enable Art cancels a program or class due to weather, health, an emergency, or low attendance. In those cases, 
the client will be notified of the cancelation as soon as possible and will be offered the options of a full refund or credit for the class or classes that are 
canceled. Please see “Right to Refuse Service", “Cancellations” and “Refunds & Credit” for more information on these matters.
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GOLD BRUSH MEMBERSHIP 
P E R K S  O F  B E I N G  A  G O L D  B R U S H  M E M B E R  

Gold	Brush	Members	will	be	contacted	via	text,	24	hours	before	the	public	to	see	the	early	release	of	paint	nights.	GBM	are	able	to	sign	up	
before	anyone	else	to	save	their	seat.	They	will	also	have	access	to	their	Digital	Punch	Card	where	they	can	keep	track	of	how	many	classes	
they	have	left	as	well	as	access	to	the	Early	Access	Portal	where	the	discount	code	is	listed	that	allows	them	to	sign	up	for	Evening	Art	
Classes	using	their	Gold	Brush	Membership.	Members	are	also	allowed	to	find	images	or	ideas	for	future	paint	nights	and	share	them	with	
Enable	Art.	Members	can	also	use	their	membership	for	themselves	or	their	friends	and	family.	If	there	is	a	class	they	want	to	come	to	they	
are	able	to	use	as	many	punches	on	the	card	as	they	would	like	to	save	a	seat	for	themselves	and	a	friend.	

	

H O W  I T  W O R K S  

The	client	prepays	for	8	classes	at	a	time.	Instead	of	paying	$320	for	8	classes,	the	client	will	pay	$270	($50	savings).	Once	the	client	has	
purchased	the	membership,	Enable	Art	will	create	a	Digital	Punch	Card	that	is	password	protected,	where	the	client	can	keep	tabs	on	how	
many	classes	they	have	attended	using	their	Gold	Brush	Membership.	Each	time	they	save	their	seat	using	their	Gold	Brush	Membership,	
Enable	Art	will	punch	their	Digital	Punch	Card.	The	client	will	also	receive	access	to	Enable	Art’s	Early	Access	Portal.		

The	Early	Access	Portal	is	where	our	Evening	Art	Classes	are	posted	before	anywhere	else.	Gold	Brush	Members	have	the	ability	to	view	and	
save	their	seat	at	our	Evening	Art	Classes	24	hours	before	the	public	gets	access.		

Information	in	the	Early	Access	Portal	explains	how	to	use	the	Gold	Brush	Membership	to	save	the	clients	seat	at	one	of	Enable	Art’s	Evening	
Art	Classes.	Once	the	client	saves	their	seat	at	one	of	Enable	Art’s	Evening	Art	Classes,	their	Digital	Punch	Card	will	be	updated	within	24	
hours	unless	the	seat	is	saved	after	12pm	on	a	Thursday,	in	which	case	the	client’s	Digital	Punch	Card	may	be	updated	the	following	week’s	
first	business	day.	

	

M E M B E R S H I P  S E T U P  

When	the	Gold	Brush	Membership	is	purchased,	Enable	Art	creates	a	Digital	Punch	Card	for	the	client	that	allows	the	client	to	see	how	many	
more	classes	they	can	join	using	their	Gold	Brush	Membership.		

It	takes	24	hours	for	the	client’s	GBM	Digital	Punch	Card	to	be	created	if	the	Gold	Brush	Membership	is	purchased	Monday	through	
Wednesday	or	before	12pm	on	a	Thursday.	If	the	Gold	Brush	Membership	is	purchased	on	a	Thursday	after	12pm,	the	client’s	GBM	Digital	
Punch	Card	may	not	be	created	until	the	following	weeks	first	business	day.	When	the	Digital	Punch	Card	is	created	for	the	new	GBM,	the	
client	will	be	texted	with	instructions	on	how	to	view	their	Digital	Punch	Card,	and	they	will	receive	a	link	to	our	Early	Access	Portal	along	
with	the	password	to	log-in	to	both	pages.	If	the	client	needs	to	order	using	their	Gold	Brush	Membership	prior	to	receiving	their	Digital	
Punch	Card	and	Early	Access	Portal	information,	they	will	need	to	call	or	text	Enable	Art.		

	

A L L  S A L E S  A R E  F I N A L  

All	Gold	Brush	Membership	Purchases	are	final.	Please	see	“Right	to	Refuse	Service",	“Cancellations”	and	“Refunds	&	Credit”	for	more	
information	on	these	matters.	
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ALL SALES ARE FINAL 
All	art	programs	are	non-refundable	unless	Enable	Art	cancels	a	program	or	class	due	to	weather,	health,	an	emergency,	or	low	attendance.	In	those	
cases,	the	client	will	be	notihied	of	the	cancellation	as	soon	as	possible	and	will	be	offered	the	options	of	a	full	refund	or	credit	for	the	class	or	classes	that	
are	canceled.	Please	see	“Right	to	Refuse	Service",	“Cancellations”	and	“Refunds	&	Credit”	for	more	information	on	these	matters.	
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COMMUNICATION 
K I D S  P R O G R A M S  

Enable	Art	plans	multiple	classes	for	different	age	groups	and	skill	levels	about	4-5	times	a	day.	This	means	Enable	Art	is	seeing	anywhere	
between	50-80+	students	and	clients	a	day.	When	there	is	poor	communication	it	leaves	Chloe	waiting	for	students	before	class	get’s	
started,	extra	prep	time	for	people	who	might	not	show	up,	and	additional	costs	since	each	class	needs	to	have	supplies	purchased	before	
hand.	With	Enable	Art	programs	becoming	more	popular	and	the	demand	rising	Enable	Art	strives	to	maintain	order	in	the	classroom	and	
making	sure	classes	start	on	time.	When	Chloe	is	working	in	her	kids	programs	and	is	unaware	students	are	skipping	class	or	went	home	
sick,	she	has	to	take	her	focus	off	of	her	room	full	of	students	and	getting	class	started,	to	trying	to	find	client’s	names,	phone	numbers	and	
contact	information	to	try	and	track	down	where	a	child	is.		

Client	must	communicate	with	Enable	Art	if	the	student	will	be	absent	or	late	to	class	so	that	class	can	start	on	time.	If	a	client	decides	to	
consistently	not	communicate	with	Enable	Art	about	the	student	being	absent	or	running	late,	Enable	Art	has	the	right	to	refuse	service.	
Chloe	is	aware	that	there	are	days	work	runs	late	or	something	goes	wrong,	all	we	ask	from	our	client’s	is	to	keep	us	informed	so	we	can	
plan	accordingly.		

	

F R U S T E R A T I O N S  &  Q U E S T I O N S  

If	there	is	a	problem,	question	or	frustration	that	needs	to	be	addressed	by	a	guardian	or	student,	Enable	Art	asks	that	the	conversation	is	
held	outside	of	classroom	time.	We	ask	that	you	call	or	text	our	business	line	or	email	us	at	support@enable-art.com	to	set	up	this	meeting.		

	

I F  A  C L I E N T  C A L L S ,  T E X T S  O R  L E A V E S  A  M E S S A G E  W I T H  E N A B L E  A R T  D U R I N G  

B U S I N E S S  H O U R S  ( N O T  I N C L U D I N G  S O C I A L  M E D I A  O U T L E T S ) ,  W E  W I L L  T R Y  A N D  

R E S P O N D  W I T H I N  2 4  H O U R S  O R  T H E  N E X T  B U S I N E S S  D A Y .  
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CANCELLATIONS 
O V E R V I E W  

If	something	comes	up	and	the	student	or	student’s	guardian	knows	they	will	not	be	able	to	make	it	to	class	or	camp,	Enable	Art	will	need	to	
be	notified	no	later	than	48	hours	in	advance	if	the	client	would	like	a	credit	for	that	missed	class.	The	client	must	notify	Enable	Art	by	
texting	or	calling	Enable	Art’s	business	number.	If	Enable	Art	does	not	answer	the	client’s	phone	call,	the	client	must	leave	a	message	giving	
their	notification	of	which	class	they	will	be	missing.	If	Enable	Art	is	not	contacted	48	hours	prior	to	the	class	that	would	be	missed,	the	
client	will	not	be	credited	back.		

	

C O V I D - 1 9  O R  E M E R G E N C I E S  

Enable	Art	understands	that	sometimes	families	are	hit	with	covid	at	different	times	and	could	be	at	risk	for	missing	class.	Enable	Art	is	also	
aware	that	family	emergencies	could	happen	at	any	given	time.	It	is	up	to	Enable	Art	what	is	credited	back	in	these	circumstances.	The	
client/student	must	make	sure	that	if	they	come	down	with	COVID-19	symptoms,	their	family	needs	to	quarantine,	or	if	there	is	a	family	
emergency	that	makes	a	client/student	unable	to	come	to	class,	the	client	will	make	sure	Enable	Art	is	aware	of	this	cancellation	as	soon	as	
possible.	Enable	Art	is	not	required	to	refund	or	credit	any	class	back	due	to	Covid	or	emergencies.	Any	cancellation	that	does	not	follow	our	
cancellation	policy	listed	in	our	Terms	of	Service	is	not	eligible	to	receive	credit	unless	Enable	Art	sees	fit.	Please	contact	Enable	Art	as	soon	
as	possible	to	talk	about	class	cancellations.	

	

A F T E R  S C H O O L  A R T  C A N C E L L A T I O N  &  S I C K  D A Y  

Please	remember	if	you	are	canceling	an	After	School	Art	class,	student’s	are	only	allowed	one	class	credit	per	one	month	purchase	(See	
“After	School	Art	terms”)	

S I C K  D A Y  

If	a	student	will	not	be	attending	class	due	to	being	sick,	Enable	Art	will	need	to	know	by	9am	the	day	of	the	class	and	be	notified	via	phone	
call	or	text	to	Enable	Art’s	business	number.	If	Enable	Art	is	not	notified	prior	to	9am,	the	same	day	as	the	class,	the	client	will	not	receive	
credit.	If	there	has	been	a	scheduled	appointment	and	the	client	forgets	to	inform	Enable	Art	until	9am	the	same	day,	credit	will	not	be	
given	since	it	is	a	scheduled	appointment	and	not	a	sick	day.	If	the	student	is	feeling	sick	after	9am,	the	client	still	needs	to	inform	Enable	
Art	that	their	student	will	be	absent	that	day	so	Enable	Art’s	Teacher	is	not	waiting	for	the	student	to	arrive.	The	client	would	not	be	
refunded	if	informed	so	late	in	the	day,	but	good	communication	is	still	required	so	Enable	Art	can	plan	their	classes	accordingly.	After	
School	Art	student’s	are	only	allowed	one	class	credit	per	one	month	purchase	(See	“After	School	Art	Terms”	for	more	info).	

S I C K  D A Y  C R E D I T  A B U S E  

If	sick	days	are	being	used	as	an	excuse	to	skip	a	class	last	minute	and	it	becomes	a	habit,	Enable	Art	has	the	right	to	refuse	sick	day	credit	
at	any	time	they	see	fit.	Enable	Art	will	warn	clients	they	are	no	longer	allowed	“sick	day	credit”	before	it	is	refused	to	the	client.	The	client	
must	make	sure	they	are	not	abusing	this	policy	or	they	will	be	at	risk	of	losing	their	sick	day	credit.	

	

G O L D  B R U S H  M E M B E R  -  C A N C E L L A T I O N   

Client	Cancellation	

• If	the	client	will	not	be	able	to	make	it	to	an	Evening	Art	Class	they	saved	a	seat	for,	the	client	will	need	to	notify	Enable	Art	48	
hours	in	advance	of	the	class	start	time	in	order	to	receive	credit	back	on	their	Gold	Brush	Membership	Punch	Card.	Unless	they	
have	canceled	48	hours	in	advance	and	followed	the	“Cancellation”	policy,	they	will	lose	their	class	and	will	not	receive	a	credit	
back	on	their	Gold	Brush	Membership	Punch	Card.	If	the	cancellation	policy	is	not	followed,	Enable	Art	has	the	right	to	credit	back	
as	they	see	fit.	

Enable	Art	Cancellation	
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• If	the	client	saves	their	seat	using	their	Gold	Brush	Membership	and	the	Evening	Art	Class	is	canceled	due	to	unforeseen	
circumstances	(as	stated	above)	the	client	will	be	notified	of	the	cancellation	as	soon	as	possible.	As	it	states	in	our	“Refunds	&	
Credit”	section,	the	client	will	receive	a	form	to	fill	out	so	that	Enable	Art	has	documentation	of	how	they	would	like	Enable	Art	to	
proceed.	Refunds	are	NOT	offered	to	Gold	Brush	Members	since	their	classes	are	prepaid.	If	Enable	Art	chooses	to	reschedule	the	
class	that	is	being	canceled,	the	client	will	be	offered	the	option	to	move	to	the	rescheduled	class,	pick	a	new	class	being	offered	at	
that	time	or	receive	a	punch	back	on	their	Gold	Brush	Member	Punch	Card.	There	may	be	options	on	the	form	to	receive	a	refund	
but	those	options	do	not	apply	for	the	Gold	Brush	Membership.	If	the	client	chooses	to	receive	a	refund	or	to	receive	credit,	they	
will	receive	a	class	back	on	their	Gold	Brush	Membership	punch	card.	If	the	canceled	class	is	not	rescheduled	and/or	they	do	not	
wish	to	join	another	art	class	that	is	being	offered	that	month,	the	client	will	receive	a	punch	back	on	their	Digital	Punch	Card	to	
use	at	a	future	Evening	Art	Class	of	their	choice.		

	

C A N C E L L A T I O N S  M A D E  B Y  E N A B L E  A R T   

Enable	Art	may	cancel	a	class	or	camp	due	to	weather,	health,	an	emergency,	or	low	attendance.	In	those	cases,	the	client	will	be	notihied	of	the	
cancellation	as	soon	as	possible	and	will	be	offered	a	refund	or	credit	for	the	class,	classes,	or	days	of	camp	that	are	canceled,	or	(if	possible)	the	option	to	
move	into	a	different	class	or	camp	being	offered.	For	more	information,	see	"Refunds	&	Credit".	
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REFUNDS & CREDIT 
R E F U N D E D  C L A S S E S  O R  C A M P S  

All	Enable	Art	classes	and	camps	are	non-refundable	unless	Enable	Art	cancels	a	class	or	camp	due	to	weather,	health,	an	emergency,	or	low	attendance.	
In	those	cases,	the	client	will	be	notihied	of	the	cancellation	as	soon	as	possible	and	will	be	offered	a	refund	or	credit	for	the	class,	classes,	or	days	of	camp	
that	are	canceled,	or	(if	possible)	the	option	to	move	into	a	different	class	or	camp	being	offered.		

	

W H E N  A  C L A S S  I S  C A N C E L E D  B Y  E N A B L E  A R T  

If	weather,	health,	an	emergency,	or	low	attendance	causes	Enable	Art	to	cancel	a	program	or	service	the	clients	will	be	contacted	via	call,	
text,	or	email.	If	Enable	Art	is	unable	to	reach	all	the	clients	in	a	timely	manner	due	to	the	client	unable	to	answer,	they	will	be	emailed	a	
form	and	asked	to	reply	before,	what	would	be,	the	scheduled	class	date.	This	helps	Enable	Art	know	if	the	client	is	aware	that	class	is	
canceled.	If	the	clients	miss	all	forms	of	communication	by	Enable	Art,	there	will	be	some	form	of	signage	on	the	building	informing	clients	
class	is	canceled	and	to	check	their	text,	voicemail,	or	email	(that	they	used	when	signing	up	for	that	program)	if	they	would	like	more	
information	about	rescheduling	or	credit.		

(Enable	Art	does	their	best	to	get	ahold	of	each	client	in	a	timely	manner.	It	is	important	that	the	client	gives	Enable	Art	the	correct	
information	so	they	are	able	to	contact	the	client	when	these	issues	arise.)	

H O W  C L I E N T S  A R E  I N F O R M E D  

After	the	client’s	are	informed	of	the	canceled	program,	they	will	be	asked	to	watch	for	an	online	form	that	will	be	sent	to	the	client	via	text	
or	email	that	will	ask	if	they	would	like	a	refund	or	credit.	The	form	may	also	have	an	option	to	move	to	another	class	or	camp	if	applicable.	
They	will	need	to	fill	out	the	form	with	their	preferred	option	selected	and	submit	it	so	it	is	documented.	If	client’s	do	not	have	an	email	or	
access	to	the	internet	they	are	able	to	call	Enable	Art’s	business	phone	number	and	request	what	they	would	like	done.	Enable	Art	will	do	
their	best	to	email	the	client	with	information	on	their	refund,	credit,	or	class	move,	within	2-4	business	days,	but	if	the	client	needs	the	
refund	or	credit	sooner,	they	can	contact	Enable	Art	to	see	if	it	can	be	done	sooner.	It	will	be	up	to	Enable	Art	to	decide	if	the	refund	or	
credit	can	be	processed	quicker.		

• R E C E I V E  A  R E F U N D  

o If	the	client	selected	to	receive	a	refund,	Enable	Art	will	do	their	best	to	issue	the	client’s	refund	within	1-3	business	days	
from	the	day	the	form	has	been	submitted	by	the	client.	When	the	refund	has	been	submitted	the	client	will	be	notified.	
Once	the	refund	has	been	issued,	it	can	take	between	5-10	business	days	for	the	refund	to	show	up	in	the	clients	
applicable	account.	If	they	do	not	receive	their	refund	in	that	timeframe,	they	will	need	to	reach	out	to	Enable	Art.	It	is	
not	Enable	Art’s	responsibility	to	insure	the	bank	processes	the	funds	to	the	client’s	accounts.	It	is	up	to	the	client	to	
insure	the	money	is	deposited.		

• R E C E I V E  E N A B L E  A R T  C R E D I T  

o If	the	client	selected	to	receive	Enable	Art	Credit,	Enable	Art	will	email	the	client	information	about	their	credit	and	how	
to	use	it,	within	2-4	business	days	from	the	day	the	form	has	been	submitted	by	the	client.		

• M O V I N G  C L A S S E S   

o If	the	client	selected	to	move	to	another	class	or	camp	that	is	being	offered,	Enable	Art	will	email	the	client	a	
confirmation	of	their	saved	seat	in	the	class	or	camp	they	selected.	If	the	class	or	camp	the	client	is	being	moved	to	costs	
more	than	the	initial	class	or	camp	the	client	paid	for,	they	will	not	be	charged	extra	to	attend	the	class	or	camp.	If	the	
class	or	camp	the	client	is	being	moved	to	costs	less	than	the	initial	class	or	camp	they	paid	for,	they	will	receive	Enable	
Art	Credit	in	the	amount	of	the	difference.	

	

C R E D I T  -  E N A B L E  A R T  C L A S S E S  A N D  C A M P S  

If	a	client	is	to	receive	Enable	Art	Credit,	they	will	receive	it	in	the	form	of	a	discount	code	that	can	be	used	on	any	of	Enable	Art’s	Products	
or	Services.		

This	credit	must	be	used	within	a	year	from	the	date	it	was	given	to	the	client.	If	the	client	does	not	use	their	Enable	Art	Credit	within	a	year	
from	the	date	they	received	the	credit	code,	they	will	lose	that	credit.	
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Enable	Art	Credit	is	allowed	to	be	shared	with	other	people	if	the	client	so	chooses.	The	client	should	inform	Enable	Art	of	the	shared	code	
so	we	can	help	make	sure	a	credit	code	isn’t	stolen	or	misused.	If	the	credit	used	needs	to	be	refunded	or	credited	again	for	some	reason	the	
original	client	that	was	assigned	that	credit	will	be	given	the	credit	back.	

It	is	up	to	the	client	to	keep	track	of	their	credited	code	so	it	is	not	misused	or	stolen.	
C R E D I T  -  G O L D  B R U S H  M E M B E R S H I P  

If	the	client	will	not	be	able	to	make	it	to	an	Evening	Art	Class	they	saved	a	seat	for,	the	client	will	need	to	notify	Enable	Art	48	hours	in	
advance	of	the	class	start	time	in	order	to	receive	a	punch	back	on	their	Digital	Punch	Card.	Unless	they	have	canceled	48	hours	in	advance	
they	will	lose	their	class	and	will	not	recieve	a	credit	back	on	their	Digital	Punch	Card.	Enable	Art	has	the	right	to	credit	back	only	if	they	
see	fit.	(see	“Cancelations”)	
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RIGHT TO REFUSE SERVICE 
Enable	Art	has	the	right	to	refuse	service	to	any	client	for	any	reason	they	see	fit.	Enable	Art	will	not	work	with	clients	that	are	verbally	
abusive,	aggressive,	or	unwilling	to	communicate	in	a	professional	manner.	Enable	Art	will	not	allow	clients	to	treat	Enable	Art’s	students,	
teachers,	team	members,	studio	or	other	Enable	Art	clients	disrespectfully.	Enable	Art	has	zero	tolerance	for	negative	or	abusive	behavior.	If	
Enable	Art	decides	they	will	no	longer	work	with	a	client,	they	will	refund	the	remaining	amount	of	their	class	or	program	and	ask	the	
student	(and	student’s	guardian,	if	applicable)	to	leave	and	not	return.		
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RELEASE OF LIABILITY 
A B I L I T Y  T O  E N G A G E  I N  A R T  A C T I V I T I E S  A N D  A S S U M P T I O N  O F  T H E  R I S K  

Enable	Art	takes	all	possible	precautions	to	reduce	risk	and	provide	safe,	healthy	and	enjoyable	experiences.	The	client	warrants	that	they	
or	their	child	is	able	to	follow	directions	for	all	activities	in	the	studio/class.	The	client	acknowledges	that	risks	from	participation	in	class	
activities	exist	and	that	the	client	has	allowed	themselves	or	their	child	to	attend	art	class	knowing	these	risks	and	their	possible	
consequences	including	personal	injury.		

	

W A I V E R  A N D  R E L E A S E  O F  L I A B I L I T Y  

The	client	agrees	that	they	will	not	hold	Enable	Art	liable	for	any	personal	injury,	property	damage	or	loss	of	insurance.	The	client	agrees	to	
release	and	hold	harmless	Enable	Art	and	owner,	Chloe	Congleton,	from	all	liability	incurred	as	a	result	of	the	client’s	or	client’s	child’s	
participation	in	the	studio/class	and	that	these	terms	serve	as	a	release	for	the	client,	volunteers,	property	owners	and	members	of	the	
client’s	family.	
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MEDIA & PHOTO CONSENT 
The	client	gives	permission	to	Enable	Art	to	use	photos	taken	of	the	client	or	client’s	child	at	the	studio	as	well	as	photos	of	the	student’s	
artwork	to	be	used	for	local	news	and	marketing.	The	client	also	gives	permission	to	Enable	Art	to	use	photos	taken	of	the	client/student	
and	their	artwork	for	marketing	on	social	media,	including	Facebook,	Instagram,	and	Twitter.	

After	School	Art	and	Summer	Art	Camp	student’s	have	the	option	to	not	give	photo	consent	via	the	Student	Registration	form.	
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CHILD’S SAFTEY 
D R O P  O F F  

Please	note	that	Enable	Art	will	not	be	responsible	for	any	child	dropped	off	at	the	school	and	not	supervised.	If	the	client	would	like	to	
insure	that	their	child	is	safe,	the	client	must	make	sure	to	walk	their	child	into	the	class	and	drop	them	off	while	Chloe	Congleton	is	
present.	Enable	Art	takes	no	responsibility	for	children	that	are	dropped	off	early	to	walk	into	the	school	building	by	themselves.	Since	
Enable	Art’s	programs	are	held	within	Walla	Walla	Valley	Academy	there	may	be	older	children/adults	present	outside	of	the	classroom.	
Enable	Art’s	classroom	will	be	locked	until	Chloe	Congleton	is	present.	

	

R E S T R O O M  U S A G E  -  Y O U N G  S T U D E N T S  

If	a	child	needs	to	use	the	restroom	they	are	excused	from	class	to	go	down	the	hall	and	walk	to	the	restrooms	alone	since	Chloe	teaches	
most	of	her	classes	by	herself.		

If	a	child	needs	help	finding	the	bathroom	the	class	could	be	left	alone	for	a	very	short	amount	of	time	while	Chloe	helps	the	student	find	the	
restroom.	If	the	student	knows	where	the	bathroom	is	they	will	usually	go	down	the	hall	to	the	restroom	by	themselves	or	with	a	friend.	
There	are	times	that	students	will	be	unsupervised	and	go	to	the	restrooms	together	as	a	group.	Walla	Walla	Valley	Academy	does	have	
cameras	in	the	hall	so	we	can	keep	track	of	what	is	happening	in	the	hallways	but	bathroom	visits	are	not	monitored	by	the	teacher	unless	a	
child	asks	to	be	walked	down	to	the	restroom.	If	the	client	would	like	their	child	to	have	help	in	the	restrooms	or	wishes	their	child	goes	to	
the	restroom	alone,	please	contact	Enable	Art	and	let	them	know	so	we	can	document	the	request.	

	

U N S U P E R V I S E D  C L A S S R O O M  

The	classroom	will	never	be	left	unsupervised	for	long	periods	of	time.	The	only	time	the	teacher	wouldn’t	be	in	the	classroom	is	if	someone	
needed	help	finding	the	drinking	fountain	or	bathroom.	

	

S H O U L D  Y O U  H A V E  A N Y  C O N C E R N S  O N  H O W  W E  M A N A G E  O U R  C L A S S R O O M  

F E E L  F R E E  T O  R E A C H  O U T  A N D  T A L K  T O  U S .  
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SNACKS AND DRINKS 
A F T E R  S C H O O L  A R T  &  S U M M E R  A R T  C A M P  

Enable	Art	offers	free	snacks	and	drinks	during	class.	For	Summer	Art	Camp	and	After	School	Art,	clients	are	required	to	register	their	
student	using	the	student	registration	form.	When	the	client	is	filling	out	the	student	registration	form	for	allergies	or	snacks	it	is	
important	to	list	anything	that	the	client	does	not	want	their	child	to	have.	Enable	Art	will	do	the	best	they	can	with	accommodating	the	
needs	of	each	student.	If	the	client	wishes	for	their	student	to	have	different	snacks	than	the	ones	that	are	offered	they	are	allowed	to	give	
their	child	snacks	to	bring	to	class	which	they	would	be	allowed	to	eat	during	snack	time.	If	a	child	sneaks	food	or	eats	something	that	
wasn’t	offered	to	them	and	they	have	an	allergic	reaction,	Enable	Art	is	not	liable.	

E V E N I N G  A R T  C L A S S E S  

Enable	Art	offers	free	snacks	and	drinks	during	Evening	Art	Class	to	their	clients.	Since	there	is	not	a	form	asking	about	allergies,	the	client	
partaking	in	snacks	and	drinks	are	responsible	for	paying	attention	to	their	personal	food	allergies.	If	clients	choke	on	what	they	are	eating	
or	have	a	bad	reaction	to	the	food	or	drinks,	Enable	Art	is	not	liable	in	any	way.	

P R I V A T E  A R T  P A R T I E S  &  L E S S O N S  

Enable	Art	does	not	offer	free	snacks	and	drinks	in	Private	Art	Parties	or	lessons	but	is	willing	to	work	with	the	client	if	they	would	like	that	
to	be	offered.	It	would	be	an	additional	price	negotiated	between	Enable	Art	and	the	client	paying	for	the	Private	Art	Party	or	lesson.	
Enable	Art	is	not	required	to	supply	any	form	of	food	or	drink.	Enable	Art	does	allow	the	client	to	bring	in	their	own	snacks	and	non-
alcoholic	beverages	if	they	so	choose	

A L C O H O L  F R E E  Z O N E  

There	is	no	alcohol	allowed	at	Walla	Walla	Valley	Academy	where	Enable	Art’s	programs	are	located.	All	drinks	being	offered	are	non-
alcoholic	and	Enable	Art	asks	their	clients	to	be	mindful	of	the	private	property	and	not	bring	alcoholic	drinks	of	any	kind..		
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CODE OF CONDUCT 
Clients	and	students	of	all	ages	are	expected	to	follow	the	classroom	rules.	Clients	or	students	that	are	disrespectful,	rude,	or	aggressive	will	
not	be	tolerated	in	class	or	at	any	Enable	Art	programs.	Enable	Art	aims	to	have	a	peaceful	environment	where	people	of	all	ages	can	learn	
to	be	creative	and	it	is	important	to	respect	the	other	client’s	and	the	experience	they	paid	for.	Enable	Art	has	the	right	to	refuse	service	if	
the	client	or	student	does	not	want	to	follow	the	classroom	rules.	Enable	Art	expects	their	clients,	no	matter	the	age,	to	act	and	talk	
respectfully	and	professionally.	If	there	is	a	problem,	Enable	Art	expects	open	communication	where	both	parties	are	willing	to	listen	and	
communicate	clearly	while	having	a	mature	and	civil	conversation.	If	there	needs	to	be	a	longer	conversation,	Enable	Art	asks	that	it	is	
scheduled	outside	of	classroom	hours.	If	a	client	is	being	disruptive	or	ruining	the	classroom	atmosphere	Enable	Art	has	the	right	to	excuse	
the	client	from	class.	If	this	happens	the	client	will	be	fully	refunded	for	the	class	and	be	asked	not	to	return.		

	

C L A S S R O O M  R U L E S  

1. Be	respectful	to	the	teacher,	classroom,	tools	and	materials	being	used.	

2. Be	respectful	to	others	and	the	artwork	they	create.	

3. Be	respectful	to	yourself	and	the	artwork	you	create.	

4. Be	positive	and	encouraging.	
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PRIVACY POLICY 
We	value	our	client’s	privacy,	With	that	being	said,	we	only	collect	our	clients	data	so	we	know	how	to	contact	them	about	a	program	
purchased,	contact	them	about	new	and	upcoming	classes,	or	to	make	sure	we	don’t	feed	our	young	student’s	something	they	might	be	
allergic	to.	We	do	not,	and	will	not,	sell,	share,	or	use	personal	data	for	any	reason	other	than	to	better	our	communication	with	our	
clients.	If	you	would	like	to	read	over	our	privacy	policy	feel	free	to	do	that	HERE.	

If	you	would	ever	like	Enable	Art	to	stop	contacting	you	about	our	services	and	products	offered	please	reach	out	and	we	will	be	happy	
to	remove	your	information	so	you	stop	receiving	information	from	Enable	Art.	

If	you	would	like	to	ask	us	any	other	questions	message	us	via	email	at	Support@enable-art.com	or	call	us	at	509-593-0555.	
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SITE TERMS & CONDITIONS 
To	view	our	Site	Terms	&	Conditions	CLICK HERE	or	go	to:	h0ps://app.termly.io/document/terms-of-use-for-website/
2f2c9a0a-4eaa-4af0-80ff-e2afcfde0fda
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