Frequently Asked Questions
What can you tell me about Rocky River Senior Center?

Rocky River Senior Center is a nationally accredited senior center that opened in 1989. The Senior Center
is a 20,000 square foot facility with an atrium, art room, ceramic room, classrooms, a deli lunch area,
Gift Shop, computer room and a 300 seat auditorium. Those who are 50 and over are welcome to attend
the numerous classes, programs and activities. The Senior Center is open Monday-Friday, 8:30 AM-4:30
PM. The phone number is 440-333-6660. The web site is www.rrcity.com/seniors. html.

Is there a membership fee to belong?
No. Check out our web site listings to find our many offerings.
Do you have a newsletter?

Yes. We have an award-winning monthly newsletter, The Quill. The publication lists classes, activities,
programs, health topics, weekly blood pressure clinic, and day and overnight trips. For your convenience,
a yearly subscription to The Quill is available for only 515 (to defray the cost of postage). The newsletter
is mailed first class before the end of the prior month.

Do you have to be a resident of Rocky River to participate at the Senior Center?
No. Everyone is welcome.
Why is there a different fee for residents and non-residents?

The residents of Rocky River pay a permanent millage for the Rocky River Senior Center so fees are
slightly adjusted for residents.

How do | register for classes and programs?
You may stop at the front desk or mail in the registration form from your newsletter.
Do you have evening activities?

We do have dinner programs throughout the year and plan to open the Center one night a week for
some classes and programs in the future.

What men's activities do you have?
We have a Men's Golf League in the spring. There are men's groups of card players.
Do you have computer assistance?

We have volunteers in our computer room who will be able to help you. They offer tablet computer
assistance (including IPad and Smart Phones) and other types of computer assistance. Check at the front



desk and online and in the newsletter for times. The Senior Center has six Internet enabled computers for
your use.

Do you have free WiFi?
Yes. Stop in to the computer room to ask for the password.
What types of free entertainment do you offer?

Each Friday at 1 PM, there is a free movie and popcorn in our large 300 seat auditorium. The movie
schedule and information is available at the front desk, online and in our newsletter. Travelogues are
also offered. People come in to play cards. There is a singing group, River Singers, that meets Monday
afternoons for anyone to join. Play Readers, our senior actors and actresses, put on two productions a
year, June and December.

Do you serve lunch?

Yes, we have a daily lunch, Monday-Friday, from 12 noon to 1 PM. The deli offers soups, salads,
sandwiches and a main meal. There are desserts and beverages. The menu with prices are posted on a
large menu near the kitchen and also at the front desk.

Do you have a Gift Shop?

Yes, our Gift Shop is open Monday-Friday, 9 AM-4 PM, and offers many boutique items, including cards,
clothing, purses, and beautiful hostess gifts for the home.

Do you offer transportation?

Rocky River Senior Center offers transportation for Rocky River residents. The service operates Monday-
Friday, 9 AM-4 PM. The person must register with the Transportation Coordinator and call ahead, 440-
333-6665, to schedule the transportation.

How does the guest provide feedback?

A person can send an email to the Director, dhuff@rrcity.com; fill out a comment card at the front desk;
or call Director Huff, 440-895-2586.

Is there a social worker on staff?

Rocky River Senior Center has a social worker on staff to assist with life's transitions, home health care,
affordable housing, Medicare and other pertinent aspects of senior life. Call the social worker, 440-333-
6664.



Do you offer assistance with Medicare and insurance questions?

Appointments may be made with an OSHIIP (Ohio Senior Health Insurance Information Program)
Specialist for assistance with Medicare and answers to insurance questions. Call 440-333-6660 to
schedule an appointment.

Are there volunteer opportunities?

The Senior Center has many opportunities for those who wish to volunteer. They include: the kitchen, Gift
Shop, Play Readers, greeters, computer lab, book club, legal, OSHIIP, gardening, Quill Collators, Seniors
Council, ushers and fund-raising.

Where is the Senior Center located?

Rocky River Senior Center is a freestanding building, located in the northeast quadrant of the City's
Municipal Complex. The address is 21014 Hilliard Blvd. The easiest access is from the Wagar Road
driveway. The Senior Center is located across from the Fire Department.



