
“The Gift of Mercy” 

Romans 12:1-8; Matthew 20:29-34 

Over the last several months here at Crosslink we have been studying how God has gifted every 

believer to serve the Lord. God never saved us to sit and soak. He saved us to shine and serve. We 

are called to shine the light of Christ so that the lost are saved, and we are called to serve the Lord 

in the body of Christ so that the Church is edified. The simple reality is that every single believer 

is important to the work of the Lord. We have all been given gifts for this purpose. We all have 

opportunities to make our lives matter for eternity. We have all been given this amazing privilege 

of being a part of something that is so much bigger than us – the body of Christ. So I ask you this 

morning, what are you doing with your gifts? Are you making the most of the opportunity? Are 

you contributing to the work of the Lord in and through the church? For Crosslink Community 

Church to be what God wants it to be, we must commit together to identify our gifts, grow in them, 

and put them to work for the glory of God. John MacArthur summarized it perfectly, “No 

congregation will be what it could be, what Jesus prayed that it should be, what the Holy Spirit 

gifted it and empowered it to be, until it understands and employs spiritual gifts.” 

For our study we have been focusing specifically on the “Motivational Gifts” listed in Romans 

12:6-8. These gifts are described as such because the purpose of each one is to motivate each of 

us to be a part of the work of God. The point is that God has not given us gifts so that we would 

act in isolation. Every single one of these gifts involves others. You can’t effectively exercise any 

of these gifts on your own. It is also important to point out that these gifts can certainly be used in 

many different areas of our life. They can be used to accomplish much good in the community, in 

the workplace, at school, etc. However, the primary purpose of these motivational gifts is to 

motivate us to serve the Lord in the Church. If you are not using them in the body of Christ, you 

are missing the entire purpose for why they were given in the first place. Warren Wiersbe said it 

best, “Whatever gift we have must be dedicated to God and used for the good of the whole church.”  

Today, we learn about the seventh and final gift listed, the gift of mercy. In our time together, I 

hope that we will learn what it is and what it isn’t. We will get a clear picture of what this should 

look like in our lives and how this benefits the body of Christ today.  

Show Text  

As we have seen with each of the gifts already, there are some believers who are uniquely gifted 

with the various gifts that are listed. However, there are aspects of each gift that each of us is called 

to fulfill. For example, there are some who are gifted as servants, but whether we are gifted or not, 

every believer has been called to serve. Additionally, there are some who are spiritually gifted as 

givers, but all believers are called to give and to do so cheerfully and willingly. This is true with 

the gift we discovery today. There are some who are gifted with mercy. They are spiritually gifted 

by God to show mercy to others. However, all believers are called to show mercy to others. Jesus 

commanded in Luke 6:36, “Be merciful, just as your Father is merciful.” So greatly does God 

value mercy that He promises in Matthew 5:7, “Blessed are the merciful, for they shall receive 

mercy.” We are all called to show mercy, but there are some who are spiritually gifted to show 

mercy. This is the focus of the message this morning.   
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I. The Explanation of the Gift of Mercy 

Larry Gilbert defined the spiritual gift of mercy as, “The Spirit-given capacity and desire to serve 

God by identifying with and comforting those who are in distress. The person who understands 

and comforts his fellow Christian.” The Greek word here that gives us the word “mercy” is “Ellco”, 

which means “to feel sympathy or concern with others.” Those who are gifted with mercy are 

usually there to comfort and help others in time of need. The mercy shower empathizes with 

people. Many can show sympathy by feeling FOR someone, but those who empathize actually feel 

WITH them. Because of the ability to empathize with others, it often allows them to put themselves 

in the shoes of the other person. When many think of “mercy” they think of an attitude or a state 

of being that one possesses. But, it is important to point out that mercy is an action. An anonymous 

writer said it well, “Mercy is what we express when we are led by God to be compassionate in our 

attitudes, words, and actions. It is more than feeling sympathy toward someone; it is love enacted. 

Mercy desires to answer the immediate needs of others and alleviate suffering, loneliness, and 

grief. Mercy addresses physical, emotional, financial, or spiritual crises with generous, self-

sacrificial service. Mercy is a champion of the lowly, poor, exploited, and forgotten and often acts 

on their behalf.”  

I wonder this morning, do you have the gift of mercy? Maybe you are thinking, “Me? I don’t have 

a merciful bone in my body.” Or perhaps you are thinking, “Pastor I am going through my own 

major struggles right now. How can I be merciful?” I don’t know where you’re at in the spectrum 

of things, but I do know that God has given some the gift of mercy and the body of Christ is 

stronger because of it. To help you consider if you have this gift, I ask you to consider a few 

questions. Do you genuinely care for people? Are you tender-hearted to the needs, concerns, and 

feelings of others? Do you often think of ways that you can show kindness to others, especially 

those who could use some encouragement? Do you often think of ways that you can help others 

get along and grow closer together? Do you have a heart for the poor, the elderly, the sick, etc.? 

Are you sincere with others and find pleasure in being a good listener? If you have answered “yes” 

to any of these questions, you may have the gift of mercy.  

II. The Example of the Gift of Mercy 

You may be sitting there thinking, “Well, I sure am glad that I don’t have the gift of mercy. That 

gift is for those who are weak.” In fact, it is not uncommon for people to have the misconception 

that this is a weaker gift. We live in a culture that has tried to paint men as weak if they are 

compassionate, have genuine concern for others, and possibly even cry when hurting for others. 

Because ladies tend to be better nurturers and better at expressing their feelings, some view the 

gift of “mercy” as a feminine gift. But, it is important to note that many who have the gift of mercy 

are very strong and masculine.  

There are some amazing illustrations of mercy in Scripture. The story of the Good Samaritan is a 

powerful picture of mercy. The Good Samaritan was strong enough to pick up a man and put him 

on an animal. Yet, he was tenderhearted enough to bandage his wounds and generous enough to 

meet the need. I believe that the disciple John also had the gift of mercy. From his many 

exhortations to the church, it is safe to say that he modeled this well. He was called “the Beloved” 
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disciple and he spoke more of compassion and love than any other of the New Testament writers. 

However, we also know he was a tough, courageous fisherman who was also noted a bit for his 

temper because he was called “son of thunder.” There are also some lesser-known people who had 

this gift. In 2 Timothy we are told about a man named Onesiphorus who faithfully ministered to 

Paul when everyone else had left him. Onesiphorus had the gift of mercy and was there to help 

Paul in his greatest time of need, yet he was strong enough to stand courageously even when others 

had abandoned the Apostle who was soon to be killed. These are great examples of mercy and 

reveal that it isn’t for the weak. In fact, it takes a very strong person to practice meekness and to 

serve others for no other motive but love for the Lord and love for others. It takes a strong person 

to look out for the interests and concerns of others above his own. It takes a strong person to enter 

into the trials of others in order that they can provide relief and support.   

So, what could be a fitting illustration for the Gift of Mercy? When I think of mercy, there is only 

one key Person who comes to mind – Jesus. To be honest, Jesus is the perfect embodiment of all 

of the spiritual gifts. Nobody else perfectly fulfills all these gifts but Jesus alone. As a prophet, He 

looked at the religious crowd and said, “Repent, for the kingdom of Heaven is at hand.” As servant, 

He humbled Himself and washed the disciples’ feet. As a teacher, He confounded the wise and 

taught as One who had all authority. As an exhorter, He came alongside of Peter, James, John, and 

the others to pour into them and motivate them to be the men He knew they were called to be. As 

a giver, He stretched out His arms on Calvary’s cross and gave His very life as a ransom for all. 

As a leader, He commissioned His followers with a purpose, mission, and vision to take the Gospel 

throughout all the world. Today in Matthew 20, in just a handful of verses, we see that Jesus also 

displayed great mercy when others were unwilling. From His example we learn five powerful 

characteristics of those who have the gift of mercy.  

Show Text 

It may seem unfair to present Jesus as the example here. All other examples that we have seen 

were fallen humanity just like you and me. Jesus, of course, was perfect. He was God in flesh. He 

never sinned. He never fell short. He walked and worked in perfect harmony with God the Father. 

However, He was also 100% man. He was like us in every way possible with the exception that 

He never sinned. With the exception that He was God and could simply say the word and the sick 

would be healed, the fact is that we are capable of doing everything else He did in this passage. In 

other words, we can follow His example fully in showing mercy to others. What does the merciful 

do? There are five key characteristics.  

A. The Attention of the Merciful 

This was a very important time for Jesus. In Matthew 20 Jesus has once again declared to 

His disciples that He would soon die. In fact, they were literally on the way to Jerusalem, 

in what would be Jesus’ final week before His death. Can you imagine the weight that was 

upon Him in this moment? I’m sure that His mind was full and His heart was heavy. I 

imagine that He was also a bit disappointed while on the way because the mother of James 

and John came to Jesus to ask if her sons could have preferred treatment in His Kingdom. 

So, here is Jesus. His mind is full, His heart was heavy, the burden was great, and His death 
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was just around the corner. He is on the way to Jerusalem and a large crowd was following 

Him. As the crowd made their way, there were two blind men sitting by the road. This 

suggests that they were likely there begging and asking others for help. They were in a 

well-travelled place for a reason. As they heard the commotion and understood that it was 

Jesus who was passing by, they cried out, “Lord, have mercy on us, Son of David!” This 

word for “cried out” shows continual action which means they continued to cry out. They 

wouldn’t be silenced. They wouldn’t miss their opportunity. Why did they continue to cry 

out? Because they believed. Also, because they were desperate. They were struggling. 

They were in crisis. They were in a hopeless situation, so they cried out for the Lord’s help.  

Much to everyone’s surprise, Jesus did the unthinkable. Jesus stopped. He paused. He took 

the time and gave His attention. His actions are even more extreme when we consider what 

the others were doing. The crowd was ignoring them, rejecting them, and even trying to 

silence them. It is interesting that much of this crowd was claiming to believe in Jesus. 

Even His own disciples were in the crowd and should have known better. But, instead they 

were sternly warning the blind men, “Leave Him alone. Be silent. Don’t interrupt what is 

going on.” To them, these two men were unimportant, and what was going on in the 

moment was of far greater value than them. Little did the crowd realize that these two men 

were important to Jesus. They were important enough for Him to stop and give them His 

undivided attention. Why was Jesus so different? Because He was full of mercy. Charles 

Stanley said it well, “The person with the gift of mercy is…watchful over those who are 

in need or trouble of any kind.”  

B. The Acceptance of the Merciful 

It is important for us to realize what got Jesus’ attention. These two men had asked Jesus 

to show them mercy. God never dismisses a cry for mercy. It is interesting that just 6 verses 

earlier the disciples had been arguing for a special position in God’s Kingdom. Jesus 

rebuked them for their arrogance and pride. But, here were two men who simply begged 

God for mercy. Jesus hears, and He stops. As He stops, the crowd presses in around Him. 

He can’t see the two men who pleaded for mercy. So, He calls them to Himself. Jesus knew 

who they were. He knew what their infirmity was. He could have just spoken the word 

immediately, but He first wanted to meet them. He wanted to receive them. He wanted to 

demonstrate His love for them. He wanted His disciples to learn a lesson that they wouldn’t 

soon forget. The lesson was simple, “In mercy and love, we must accept people as they 

are.” To the disciples, these two had nothing to offer Jesus. They were insignificant people. 

However, Jesus’ example shows us that every person, every life – regardless of situation 

or circumstance – matters to Him. This is also true of those who have the gift of mercy. 

Larry Gilbert summarized it well, “He (the mercy shower) ministers to the sick, the poor, 

the prisoners, the blind, the aged, etc. He’s willing to minister to people – people who have 

needs that most of us feel very uncomfortable working with.” This was certainly true of 

Jesus. The crowd was uncomfortable with the blind men, so they rejected them. But Jesus 

showed mercy, so He called them to Himself and accepted them as they were.  

C. The Ambition of the Merciful 
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Those with the spiritual gift of mercy have a deep ambition to support and help others in 

need. Charles Stanley said it this way, “Those with a gift of mercy desire to alleviate hurt 

in others.” Through their actions they want to show something, share something, say 

something to provide support, help, and relief to those who are struggling. Again, Jesus 

was merciful, and we see His ambition clearly. He asked specifically, “What do you want 

Me to do for you?” In other words, I want to help you. I am willing to bless you. What 

would you like me to do?  

This shouldn’t come as a surprise to us all. All throughout the Gospels we find that Jesus 

was never bothered by those who had problems and burdens. He was never hesitant to take 

time and minister to those that the world often treated as outcasts. He showed mercy 

towards them and went out of His way to minister to them. We see this especially in the 

Gospel of Matthew. Consider Matthew 9 for a brief example: 

• In Matthew 9:1-7, Jesus healed a man who was sick of palsy, meaning he was 

bedridden. Jesus took time to talk to him and to heal him. 

• In Matthew 9:9, He took time to talk to a tax collector named Matthew who 

quickly left what he was doing and followed Christ. Again, Christ took time for 

those who were despised in that day. 

• In Matthew 9:18-26, A man came to Jesus and said, “My daughter is dead, come 

and lay Your hand on her and she will live.” So, Jesus began following him to his 

house. On the way there, Jesus healed a woman who had a blood disease. When 

He got to the house He raised the girl back to life.  

• In Matthew 9:27-30, as He was leaving the house where the girl was brought back 

to life, two blind men followed Him and desired to be healed, and Jesus took time 

for them and laid His hands on their eyes and they were both healed. 

• In Matthew 9:32, Jesus healed a deaf man who was controlled by a demon.  

 

This was a chapter in the life of Jesus. His clear burden and mission was summarized in 

Matthew 9:35-36, “Jesus was going through all the cities and villages, teaching in their 

synagogues and proclaiming the Gospel of the kingdom, and healing every kind of disease 

and every kind of sickness. Seeing the people, He felt compassion for them, because they 

were distressed and dispirited like sheep without a shepherd.” His ambition was to set them 

free from their affliction and, more importantly, from their sins. His ambition was to show 

mercy to all.  
 

D. The Affection of the Merciful 

Charles Stanley said this, “The person with the gift of mercy is…feeling the hurts of 

others, as if they were their own.” Why do they feel the hurts of others as if they are their 

own? Because they have a genuine compassion and love for others. We just saw this in 

Matthew 9:36. Jesus felt compassion for those who were hurting and in need. It shouldn’t 

surprise us then to find that this was the same response in Matthew 20. Upon seeing the 

faith of the two blind men and hearing their request, Jesus was moved with compassion. 

Compassion was the feeling of Heart. He felt affection and concern for them, but it was 

much more than a feeling. He was moved with compassion. In other words, His compassion 
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for them moved Him to act. **ILL: Little boy donating blood for his sister and asked, 

“When do I die?” He was so moved with compassion for his sister that he was willing to 

do anything, even if that meant he would have to die. Jesus was also moved with 

compassion for these men, so He had to act. His heart stirred up within Him and He had to 

do something.  

E. The Action of the Merciful 

Charles Stanley described the action of the merciful by saying, “The person with the gift 

of mercy is…willing to give way to the wishes of others so that harmony and peace might 

prevail in a person’s heart.” In other words, the merciful are willing to do whatever they 

can to be a help to someone in need. Remember, mercy isn’t an attitude or state of being. 

It is an action. Notice that the blind men asked for mercy, but they associated their request 

with a specific action. Their circumstance was that they couldn’t see, so to them, the act of 

mercy was Christ working to restore their sight. It is interesting to point out that nine other 

miracles in the Bible began with someone asking Jesus, “Lord, be merciful to me.” And 

upon further conversation they related a specific need and action to their request. This 

means that mercy is more than a feeling. It is a feeling that is followed by an action.  

This is true of those who have the gift of mercy. They demonstrate this gift through action. 

They may visit with you when you are in need. They will listen to you for hours. They will 

cry with you when it is needed. They will pray you through the hard times. They will help 

you and support you by preparing meals, washing clothes, and many other practical tasks 

that are needed. They will go out of their way to bear your burden with you so that you 

know first-hand you aren’t alone in the struggle. They are burdened to act. We see this 

clearly in Matthew 20. Being moved with compassion, Jesus acted simply but powerfully. 

He took time for them, cared for them, and then touched the eyes of the men. Immediately 

they regained their sight and were healed. From that point forward they followed Jesus.  

III. The Encouragements of the Gift of Mercy 

With every gift there are amazing strengths, but there can also be some glaring weaknesses. It is 

important that we know the benefits of each gift, but we must also know how to apply each gift in 

the body. If you possess this gift, there are some things that you must know to protect the body of 

Christ and yourself. Everything that God has given for good, Satan tries to destroy. Even as God 

gave Adam and Eve the garden, Satan did all that he could to destroy it. Through temptation, lies, 

and pressure he wreaked havoc on Adam and Eve and he is still doing the same today. There are 

some specific encouragements for those who have the gift of mercy.  

A. Set Healthy Boundaries 

Those with the gift of mercy usually have such a heart for others that they can easily end 

up allowing others to use them. This is not healthy for those in need, those who have the 

gift of mercy, or for the church as a whole. There must be healthy boundaries put in place. 

If you take others’ problems home with you, it will likely weigh you down and cause 

additional problems in your own life. Larry Gilbert said it simply, “The mercy shower 
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must build up some barriers on his feelings.” If you have this gift, please understand that 

you can’t help everyone all the time. For your health and for the health of others, you need 

boundaries. There are likely other responsibilities or callings that God has given you that 

will not be accomplished without healthy boundaries. Even Jesus had to come apart from 

the crowd to pray. Even Jesus sent His own disciples away on occasion. Luke 4:42-43 

summarizes it well, “When day came, Jesus left and went to a secluded place; and the 

crowds were searching for Him, and came to Him and tried to keep Him from going away 

from them. But He said to them, ‘I must preach the kingdom of God to the other cities also, 

for I was sent for this purpose.’ ” When you bear a burden with someone, take it to Jesus, 

lay it at His feet, trust Him, and leave it there. Don’t try to be someone’s Savior. You were 

not created for that purpose. There is only one Savior, and you aren’t Him.  

B. Shield Yourself from Harm 

Part of setting boundaries for space and health also applies to this second part. We must 

shield ourselves from situations where we know that Satan will bring temptation. Author 

Larry Gilbert advises, “Strong Biblical principles must be established, or Satan may use 

the gift as a stumbling block before the Holy Spirit can use it as a stepping stone.” Charles 

Stanley speaks more directly. He said, “Those with the gift of mercy are wise to extend 

their gift to those of the same sex. The gift of mercy is rooted in love, and it is very difficult 

for some people to maintain proper bounds when showing mercy to those of the opposite 

sex. At times, those who receive mercy from a person of the opposite sex misinterpret their 

acts of mercy as acts of romantic love.” You may think that could never happen to you, but 

there is a long list of pastors who have fallen morally who would soberly agree with this 

warning and would admit that they never intended to fall. Philippians 2:14-15 is a great 

reminder, “Do all things without grumbling or disputing; so that you will prove yourselves 

to be blameless and innocent, children of God above reproach in the midst of a crooked 

and perverse generation, among whom you appear as lights in the world.” 

C. Strengthen Your Commitment to the Word of God 

As a mercy shower, you are very in tune with your feelings, but you must always process 

your feelings through the facts of God’s Word. You must always vet your thoughts through 

the truth. You must base your perspective on biblical principles. Those with this gift can 

get depressed easily as they carry others’ burdens. As a result, they can easily be controlled 

by various situations instead of the Holy Spirit. Those with this gift must fill their heart and 

mind with God’s Word or they will get off track. 2 Timothy 3:16-17, “All Scripture is 

inspired by God and profitable for teaching, for reproof, for correction, for training in 

righteousness; so that the man of God may be adequate, equipped for every good work.” 

D. Seek God for Heavenly Wisdom    

James 1:5, “But if any of you lacks wisdom, let him ask of God, who gives to all 

generously and without reproach, and it will be given to him.” James 3:17, “But the 

wisdom from above is first pure, then peaceable, gentle, reasonable, full of mercy and good 

fruits, unwavering, without hypocrisy.” Be faithful to ask God for wisdom in every 
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situation that He allows you to minister in. If you seek to honor Him in everything you do, 

He will lead you and work through you in amazing ways. 

IV. The Edification of the Church Through the Gift of Mercy 

We can all identify ways that the church is built up through the gift of mercy. We live in a broken 

world because of sin and we experience the pain and effects of this brokenness every day. Praise 

God that we have one another to help us walk through the trials and circumstances. In fact, we are 

called to edify each other in this way. Colossians 3:12-14 instructs us, “So, as those who have 

been chosen of God, holy and beloved, put on a heart of compassion, kindness, humility, gentleness 

and patience; bearing with one another, and forgiving each other, whoever has a complaint against 

anyone; just as the Lord forgave you, so also should you. Beyond all these things put on love, 

which is the perfect bond of unity.” The body of Christ will never be what God wants it to be 

without this beautiful and powerful gift of mercy. 

Truthfully, the body of Christ would cease to exist at all if it weren’t for mercy. In Matthew 20, 

Jesus was on His way to Jerusalem. He was headed there on what we know today as Palm Sunday. 

As He entered Jerusalem, people waved branches, laid their coats on the road and shouted, 

“Hosanna to the Son of David.” They were saying, “Save us now.” Many were looking at Jesus as 

a King and expecting Him to soon set up His Kingdom. Little did they know that in order for sinful 

man to be a part of the Kingdom, the most merciful act the world would ever see would have to 

occur. By the end of the week, King Jesus humbled Himself, took on the role of a servant, and 

gave His life on the cross for the sins of all the world. There is no greater act of mercy. He saw our 

need. He came to us in our point of need. He gave Himself sacrificially. And through His mercy 

offers all mankind deliverance and rescue from our sin. Our greatest need was salvation, so Jesus 

came and made a way for us to be saved. Mercy – Thank God for His mercy! Won’t you experience 

it today? 


