
AML Training Program Q&A  

AML Training Web Address/Login Page 

LIMRA's AML training website address is aml.limra.com (no www in front of address). In the 

web address area, simply type aml.limra.com to access our secure training website. 

Create Username 

Your username is the first 4 characters of your last name combined with the last 6 digits of 

your social security number (U.S.) or social insurance number (Canada). 

Password 

If you are a first time user, your password is your last name in lower case letters.  

If you are a returning user, you created a password that was at least six characters long and 

contained at least one number or letter. The password cannot be all numbers or all letters and it is 

case-sensitive. 

Forgot Password 

If you have forgotten your password, click on "Forgot Your Password" on the AML Training 

login page. You will be prompted to answer your security question. Your security answer is 

case- and space-sensitive.  

Requesting Certificate or Proof of Completion 

LIMRA does not provide certificates or proof of completion to producers. LIMRA certifies 

electronically on your behalf to all requesting carriers. Please return to the training website, 

aml.limra.com (no www in front of address) to verify that you have completed all assigned 

items. 

Requesting Date of Completing AML Program(s) 

The date you completed any LIMRA AML Training Program can be found after you log in to 

aml.limra.com (no www in front of address). 
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One or More of Your Carriers Has Informed You That They 

Are Not In Receipt of Your Completion of a LIMRA AML 

course 

If one or more of your carriers have indicated they have not received proof of your AML 

completions, please log into aml.limra.com (no www in front of address) to ensure all of your 

training requirements have been completed. 

If all courses and company pages have been completed, please contact LIMRA's AML Help 

Desk at 888-577-5522. 

Requesting a Paper Version of LIMRA AML Training 

Courses 

You can request a paper version of the course through one of your carriers. LIMRA does not 

mail the paper version to producers: you must request it from one of your life insurance carriers. 

New Producer with Difficulty Logging Into the Website 

You only have access to LIMRA's AML Training site if you have been registered by one of the 

participating companies. It takes (2) two working days for an AML account to be activated from 

the time it is received by LIMRA.  

If you are a brand new producer, please check back with your General Agency, Broker/Dealer or 

Independent Marketing Office for further assistance. 

AML CE Credit Exams 

Go to the LIMRA AML Login page, aml.limra.com (no www in front of address), and click on 

the ice cream sundae to access either of the AML CE credit exams. You must first complete 

LIMRA's AML Base Course and/or the 2009 Refresher Course. 
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