ARC Aerial Imaging Limited
Privacy Policy

ARC Aerial Imaging Limited (“We”) are committed to protecting and respecting your privacy.
For the purpose of the Data Protection Act 1998 (the Act), the data controller is ARC Aerial Imaging
Limited of 87 Hummershill Lane, Marske-By-The-Sea, Redcar, Cleveland, TS11 7DJ (registration number
09397710)
This Privacy Policy sets out how ARC Aerial Imaging Limited uses and protects any information that you
give to us when you contact us – in person, by telephone, text, email or via this website. However, we
may also collect information:
• from publicly accessible sources, e.g. Companies House, HM Land Registry etc.;
• directly from a third party, e.g. credit reference agencies;
• from a third party with your consent, e.g. client’s reference;
• from cookies on our website – see below for more information.
ARC Aerial Imaging Limited is committed to ensuring that your privacy is protected in line with the
General Data Protection Regulation (“GDPR”). Should we ask you to provide certain information by
which you can be identified when using this website, then you can be assured that it will only be used in
accordance with this Privacy Policy.
ARC Aerial Imaging Limited may change this policy from time to time by updating this page. You should
check this page on a regular basis to ensure that you are happy with any changes. This Privacy Policy is
effective from 25 May 2018.
WHAT WE COLLECT
We may collect the following information:
• name and job title;
• contact information including email address;
• demographic information such as postcode, preferences and interests;
• other information relevant to customer surveys, promotions and/or offers.
As part of our normal sUAS Business Operating Procedures (for example - Flight Planning/Risk
Assessments and Method Statements), receiving general online enquiries about our services or bookings
onto our sUAS Mapping Training Courses which this facility is provided via our website provider's
(Squarespace) systems who are ISO 27001 compliant, we gather data that is provided from you. This
information includes your Business Name, Business Phone Number, Business Email Address and the
location of work, including Postcode.
We do not collect or process special category personal information (e.g. racial or ethnic origin, religious
belief etc.).
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ENQUIRY FORM
We ask for information from the user on our enquiry form. Information gathered through this form will
be held in a database at our offices in accordance with GDPR and ISO 9001 regulations. This information
may be used periodically for marketing and business compliance.
MARKETING
As our services and business grows, we would like to keep you up to date and send you information on
projects we’ve been working on, new services we offer and news about the business and others we are
in collaboration with. If you have consented to receive marketing, you may opt out at any time. You
have the right at any time to stop us from contacting you for marketing purposes. If you no longer wish
to be contacted for marketing purposes, please email arcaerialimaging@gmail.com
HOW AND WHY WE USE YOUR PERSONAL INFORMATION
Under GDPR, we can only use your personal information if we have a proper reason for doing so, that is:
• to comply with our legal and regulatory obligations;
• for the performance of our contract with you or to take steps at your request before entering into a
contract;
• for our legitimate interests or those of a third party; or
• where you have given consent.
A legitimate interest is when we have a business or commercial reason to use your information, so long
as this is not overridden by your own rights and interests.
WHAT WE DO WITH THE INFORMATION WE GATHER
We use the information that we gather to:
• Improve our products and services;
• Periodically send promotional emails about new products, special offers or other information which
we think you may find interesting using the email address which you have provided;
• From time to time, we may also use your information to contact you for market research purposes.
We may contact you by email, phone or mail. We may use the information to customise the website
according to your interests.
We require this information for our legitimate interests – to understand your needs and provide you
with a better service, and in particular to keep our internal records up to date. This means we do not
usually need your consent to send you marketing and promotional communications. However, where
consent is needed, we will ask for this consent separately and clearly.
SECURITY / DATA BREACH
We are committed to ensuring that your information is secure. In order to prevent unauthorised access
or disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard
and secure the information we collect online. In the event of a data breach we will contact our
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regulatory bodies and the Information Commissioners Office within the required time frames of the
breach and follow the guidelines and best practice imposed. All our business correspondence and dayto-day workings are kept separate from any personal accounts we use on our devices.
HOW WE USE COOKIES
A cookie is a small file which asks permission to be placed on your computer’s hard drive. Once you
agree, the file is added and the cookie helps analyse web traffic or lets you know when you visit a
particular site. Cookies allow web applications to respond to you as an individual. The web application
can tailor its operations to your needs, likes and dislikes by gathering and remembering information
about your preferences.
We use traffic log cookies to identify which pages are being used. This helps us analyse data about web
page traffic and improve our website in order to tailor it to customer needs. We only use this
information for statistical analysis purposes and then the data is removed from the system. Overall,
cookies help us provide you with a better website, by enabling us to monitor which pages you find
useful and which you do not. A cookie in no way gives us access to your computer or any information
about you, other than the data you choose to share with us.
You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you
can usually modify your browser setting to decline cookies if you prefer. This may prevent you from
taking full advantage of the website.
LINKS TO OTHER WEBSITES
Our website may contain links to other websites of interest. However, once you have used these links
to leave our site, you should note that we do not have any control over that other website. Therefore,
we cannot be responsible for the protection and privacy of any information which you provide whilst
visiting such sites and such sites are not governed by this Privacy Policy. You should exercise caution
and look at the privacy statement applicable to the website in question.
WHO WE SHARE YOUR INFORMATION WITH
We may share information with:
• third parties we use to help deliver our services to you, e.g. our sub-consultants and supply chain;
• other third parties we use to help us run our business, e.g. marketing agencies or website hosts;
• our insurers; and
• our bank.
We only allow these service providers to handle your personal information if we are satisfied they take
appropriate measures to protect your personal information. The reasons for sharing your personal
information are set above under the heading “How and why we use your personal information”.
We will never sell, distribute or lease your personal information to third parties unless we have your
permission or are required by law to do so.
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HOW LONG WILL PERSONAL INFORMATION BE KEPT
We will keep your personal information while we are providing services to you. Thereafter, we will keep
your personal information for as long as is necessary:
• to respond to any questions, complaints or claims made by you or on your behalf;
• to show that we treated you fairly;
• to keep records required by law.
We will not retain your personal information for longer than necessary for the purposes set out in this
policy. When it is no longer necessary to retain your personal information, we will delete or anonymise
it.
YOUR RIGHTS
You have the following rights, which you can exercise free of charge.
• Access
The right to be provided with a copy of your personal information (the right of access).
• Rectification
The right to require us to correct any mistakes in your personal information.
• To be forgotten
The right to require us to delete your personal information – in certain situations.
• Restriction of processing
The right to require us to restrict processing of your personal information – in certain circumstances,
e.g. if you contest the accuracy of the data.
• Not to be subject to automated individual decision-making
The right not to be subject to a decision based solely on automated processing (including profiling) that
produces legal effects concerning you or similarly significantly affects you.
• Data portability
The right to receive the personal information you provided to us, in a structured, commonly used and
machine-readable format and/or transmit that data to a third party – in certain situations.
• To object
The right to object
• At any time to your personal information being processed for direct marketing (including profiling).
• In certain other situations to our continued processing of your personal information, e.g. processing
carried out for the purpose of our legitimate interest.
If you would like to exercise any of those rights, please call or write to Data Protection, ARC Aerial
Imaging Limited of 87 Hummershill Lane, Marske-By-The-Sea, Redcar, Cleveland, TS11 7DJ, telephoning
07917 678962 or emailing us at arcaerialimaging@gmail.com

