Job Description
Compassion Support Worker
Role: Compassion Support Worker
Organisation: Vineyard Compassion
Location: Vineyard Compassion office (10 Hillmans Way, Ballycastle Road, Coleraine, BT52 2ED)
Line Manager: Emma Kerr – Compassion Support Coordinator
Hours of Work: 40 hours per week (includes lunch break)
Normal working hours: Mon-Fri 9am-5pm incorporating x1 evening per week (subject to change)
Salary: £17,500 pa
Pension: A pension is offered for this role
Holiday entitlement: 20 days holiday and 8 STAT days pro rata
Length of employment: 1 year Fixed Term contract (renewal subject to funding)
Interviews: Likely week of 15/01/18

Job Summary

This role is designed to help Vineyard Compassion fulfil its goal of a thriving and transformed
community. You will create and oversee environments & structures that are linked to that goal that
enable Vineyard Compassion to remain INWARDLY STRONG as well as OUTWARDLY FOCUSED as we
tackle poverty.
To work alongside Compassion Support Coordinator and the Compassion Support & Safeguarding
Lead, to provide services to support the emotional, mental and social wellbeing of clients
experiencing difficulties, that are further impacted by issues of poverty in accordance with Vineyard
Compassion’s vision. Implement the above through the organisational values of HOPE, WORTH,
RELATIONSHIP, HOLISTIC (SUPPORT) and EMPOWERMENT.
As a volunteer led organisation, Vineyard Compassion is committed to mobilising a team of
volunteers led by staff to provide practical help and emotional support to vulnerable individuals and
families, who can be experiencing a range of complex needs, the aim is to improve life chances and
opportunities leading to complete recovery and wholeness. Vineyard Compassion works as a single
agency and with other agencies in delivering services to the community.
The post holder will be a committed Christian following Jesus Christ in daily life and must be
committed to Causeway Coast Vineyard (CCV) church. He/she will support the development of
Compassion Support and increase its effectiveness in service delivery. He/she will work closely with
and report to the Compassion Support Coordinator (Emma Kerr) under the direction of the
Compassion Support & Safeguarding Lead (Jonny Wilson). He/she will carry responsibility for the
management of aspects of Compassion Support, such as, the development of our drop-in
community café, as Vineyard Compassion transitions into the new Compassion Centre, this will
include providing support for the Social Supermarket pilot. The person will bring a developmental
approach, be able to implement plans and support the review and evaluation of same. This person
will be influential in working with others in one to one and group work both at a client level and also
at a volunteer supervisory level providing support, structure and development to volunteers. Having
a sound understanding and commitment to safeguarding, reflective and community development
practice will best support the post holder in the role. The post holder will liaise closely with other
agencies in the statutory, voluntary and community sector with a multi-agency approach to the
project.

Key Oversight Areas
In your Key Oversight Areas you are the lead-partner.
1. Drop-in community café environment
2. Mentoring & Befriending Team
3. Social Supermarket Support services
Together with the Compassion Support & Safeguarding Lead:
4. Compassion Support (Initial Needs Assessment & Outcome Star)
5. Safeguarding (children & vulnerable adults)
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6. Training (relating to client interaction)

As the Compassion Support Worker your duties will include:
Initiation and Development
1. Implementing and developing a strategic service structure to support the needs of people
experiencing difficulties in the surrounding community.
2. To undertake Initial Needs Assessments of clients, implementing this process across all
projects.
3. Utilise the Outcome Star method of assessment and review of client needs and the
formulation of individual action plans to support individuals experiencing a range of complex
emotional and practical difficulties.
4. To support the embedding of ‘Compass’ (Online Client Database) into the organisation for
best practice in record keeping standards.
5. To support the development of Compass as an effective tool/model for service evaluation.
6. To develop and implement appropriate safeguards for the organisation, staff, volunteers and
clients.
7. To help in the co-ordination and development of the community café drop-in with the delivery
of a client initial needs assessment through the values previously outlined.

Management and Training of Volunteers
1. To identify and develop volunteer leaders who can effectively lead teams of volunteers to
achieve project delivery.
2. To work with others to train/equip a body of volunteer leaders and volunteers who will
befriend, support and mentor clients.
3. To build capacity within volunteers to deliver client support according to identified need.
4. To identify volunteer strengths and seek to maximise these for service delivery.
5. To provide ongoing support and guidance for volunteers.
6. To provide group/individual supervision for volunteers as deemed necessary according to
service requirements.
7. To line manage volunteer team leaders through regular supervision meetings.
8. Provide pastoral, prayerful support and Christian leadership in the management and training
of your volunteers.

Intervention / Implementation
1. To deliver a person centred approach to care being willing and available to pray with clients
as appropriate to do so.
2. To personally provide a higher level of intervention/support (that volunteers cannot offer) to
clients with more difficult circumstances.
3. To assess risk and promote the health and welfare of the client and their significant others in
line with best safeguarding practice, ensuring compliance with legislation, duty of care and
appropriate actions/next steps are actioned, reviewed and closed off appropriately.
4. To apply relevant legislative, theoretical knowledge to each individual and use appropriate
methods of intervention, e.g. Motivational Interviewing, Crisis Intervention, Task Centred, to
work with the underlying issues not just the presenting situation and to empower clients in
their pathway to health and wholeness.
5. Using the Outcome Star model to identify, plan with the client, review and evaluate to create
pathways into projects appropriate to identified need, to promote growth and positive
change.
6. To improve clients’ coping mechanisms and to develop their support networks to sustain
positive change.
7. To consistently practice within an anti-oppressive framework, having clear understanding of
power/powerlessness, oppressed and vulnerable groups in society.
8. To understand client life experiences and life choices, and provide emotional support to
empower and motivate change, growth and opportunity.
9. To advocate as necessary for clients.
10. To manage and prioritise workload.
11. To understand and work within the relevant national, and organisational policies and
procedures.
12. To support others in the review of service development, volunteer capacity/duties and
respond appropriately to maximise effectiveness to meet changing needs.
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Networking
1. To network and develop effective working relationships with external agencies in the
community.
2. To develop effective working relationships internally as part of the Vineyard Compassion staff
and volunteer team.

Liaising with other service providers including Statutory, Voluntary and Community based
1. To develop a multi-agency approach to the project.
2. To liaise with other statutory, voluntary and community sector agencies as appropriate to
maximise service provision for the client concerned.
3. To signpost and refer as deemed appropriate to necessary agencies.
4. To increase service uptake within and across Vineyard Compassion
General duties
1. Ensure accurate and timely production of information required for the Line Manager.
2. Maintain and develop collaborative team-working and external partnerships to enhance the
work of Vineyard Compassion and develop good practice.
3. Work with the line manager and Programme Manager to create a budget for your area of
responsibility and follow that budget.
4. Ensure all invoices are given to the finance manager, following appropriate systems.
5. Lead prayer meetings and Bible teaching when required.
6. This is a developmental role and as such any other duties as relevant to the role and
organisation.
In fulfilling these responsibilities it is expected that you create a culture of ‘doing whatever it takes’
as well as:
• Help develop and cast the vision for the area of Compassion Support in alignment with
vision & values of Vineyard Compassion
• Take responsibility for this area in a way that you stay within the authority given
• Recruit volunteers using the IRTDMN (Identification, Recruitment, Training, Development,
Monitoring and Nurturing) method to match the future growth of this area
• Focus daily and authentically on finding the good and letting others know you see them and
what they do
• Create environments where we see the ‘person’ and not simply the problem, offering hope
and a solution to the presenting need
• Effectively allocate resources from your budget whilst actively raising funds
• Identify relevant referral agencies and liaise with agencies pertinent to client needs
• Report each month on the progress according to the format - ensure your volunteer Team
Leaders provide you with the information
• Ensure for your areas the correct and complete communication on the appointed online
media (websites, Facebook, etc.) and in the Vineyard Compassion promotional materials

Administrative Relationships
•

•
•

Reporting and Evaluation. You will be accountable to and supervised by the Compassion
Support Coordinator under the direction of the Compassion Support & Safeguarding Lead.
You will meet monthly to review progress / plan development. You will present a monthly
report on your progress, which will include: quantitative and qualitative measurements.
Coordination. You will work alongside Compassion Support Coordinator to facilitate support
for all clients
Staff Meeting. You will attend the Vineyard Compassion weekly staff meeting
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PERSONNEL SPECIFICATION
Compassion Support Worker

Job Title
Factor

Essential Criteria
Applicants must have:

•

Competency
Qualifications /
Experience

2 years case work/service development
experience of working with adults who are
vulnerable particularly within a
poverty/disadvantaged context.

All require the following:
• A willingness/Registration with NISCC or other
relevant professional bodies if required,
satisfactory Access NI Clearance, and
references.
• Clear understanding and ability to communicate
using the English language.

Desirable Criteria
Applicants ideally would have:

•

•
•
•
•
•
•
•

Competency
Knowledge

•

Knowledge of a range of social issues and how
these impact the individual, relationships, family,
community e.g. substance misuse/addiction

A recognised Professional Qualification in
one of the health and social care
disciplines, e.g. Social Work, Community
Psychiatric Nursing/CPN, Occupational
Therapy/OT, etc AND
Current experience of 3 years of working
with adults who are vulnerable particularly
within a poverty/disadvantaged context
A relevant qualification in addictions
and/or mental health
3 years experience in service
development with/for vulnerable people in
a formal setting
2 years experience in a team
leader/project management/lead role
Experience of managing/training
volunteers and providing supervision
Experience of motivational work with one
to one/group work
Current full driving licence. Access to a car
on appointment.

•

(This criteria will be waived in the case of applicants
whose disability prohibits driving but who have
access to a form of approved transport which will
permit them to carry out the duties of this post.

•

Knowledge of current legislation and
policy relating to supporting people and
safe service delivery, e.g. Data Protection,

Method of
assessing the
criteria

Application Form
Only those
applicants who
state clearly on
their application
form that they have
the required level of
qualification /
experience will be
invited to attend for
interview.

Application
Form/Interview
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•

•
•
•
•

•
•
•
•
•
Competency Skills
and aptitudes

•
•
•

issues, mental and emotional health issues,
criminality, etc.
An awareness of how poverty impacts
individuals, families network/systems and how to
support, empower individuals out of same
including issues of power and oppression,
dependency and identity.
Understanding of the concept of risk and the
need for appropriate safeguards.
Understanding of practising in partnership with
God in delivering services.
A heart for social justice in addressing poverty.
An aptitude to work within learn how to use
systems/process and outcomes and how to
maintain, develop and implement them.
Empathic, patient and good listening skills.
Ability to stay calm under pressure.
Ability to use own initiative, work individually and
as part of a team with staff and volunteers.
Ability to lead groups, supervise and deliver
services through volunteers.
An understanding of crises and challenging
situations and how to address these issues.
An ability to plan and have good organisational
skills.
An aptitude to learn and develop own
knowledge and skills.
Basic IT Skills – (Microsoft Office package).

•
•
•

•
•

•
•
•
•
•
•
•

•
Personal/Character

•

A commitment to Vineyard Compassion’s
Vision, Values and Purpose.
Committed Christian following Jesus Christ in
daily life.

Information Sharing, assessing and
managing risk.
An ability to work within and develop
Quality Assurance Frameworks to service
delivery, e.g. Supporting People.
Working knowledge of Community
Development approach to practice.
Understanding of risk and how to
implement appropriate safeguards in
working with vulnerable people and
significant others.
Understanding of practising in partnership
with God in delivering services.
Understanding of systems/process and
outcomes and how to maintain, develop
and implement them.
Ability to manage crises and challenging
situations
Sound planning and organisational skills.
Reflective practitioner, valuing continuous
learning and development and ability to
support this in others.
Experience of undertaking a needs
assessment, design and delivery of
person centred interventions
Ability to communicate sensitively and
effectively with/and putting clients
(children and adults) at ease
An ability to communicate, liaise and
network with professionals across the
statutory and voluntary sectors.
Motivational/motivating skills.

Application
Form/Interview

Application
Form/Interview
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•
•
•
•

•
•

Culture and
Chemistry

•
•
•

•
Special
Circumstances
Physical
requirements

•

A commitment to CCV church and its vision and
values of leading and bringing life to the
community.
Commitment to personal, relational and
leadership health, wholeness and understanding
of own role and responsibility in developing this.
A commitment to the supervisory process and
an ability to supervise other volunteers.
A commitment to/experience in working
with/managing volunteers in service
delivery/development.
A clear understanding of how culture is created,
developed and maintained and own
responsibility in developing this.
An ability to have crucial conversations and lead
with a Godly character in a sensitive and
relational manner, honouring each person and
their contribution, yet falling in line with
organisational developments.
Be self-aware of what you carry, contribute and
the impact this has on others either positively
and negatively.
An understanding of team and inter-team
dynamics and willingness to develop healthy
and effective working relationships.
Commitment and ability to implement the vision,
values and ethos of Vineyard Compassion using
self as a vital agent of change, learning and
development.
A flexible approach to working hours (including
evenings when required), and the range of
duties this role can involve.
Good general health to meet the demands of the
post.

Application
Form/Interview

Interview
Pre-employment
Health Assessment
Application Form /
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Interview / Referee
Reports

* Applicants please note: Shortlisting will be carried out on the basis of the essential criteria set out above, using the information given on the application
form. You should therefore address the requirements when completing the application form, as failure to do so may result in you not being shortlisted. The
selection criteria may be enhanced at the shortlisting stage if a high volume of candidates meet the current essential criteria. Appointments are subject to
verification of appropriate qualifications and vetting clearance.
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