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Name Provider Phone No. Rental Fee Additional 
Fees 

Belle               QuickAlert Safety Solutions 
(Bob Weston) 
http://www.quickalertsafetys
olutions.com/   

(585) 690-2387 $34.95/mo (single) 
$60/mo      (for two) 
Mobile - works anywhere 
in the US where there is 
AT&T 3G coverage (no 
landline needed) 

No installation 
fee 

Doyle Medical 
Monitoring  

Doyle Security Systems 
Contact: Janet Buchbinder 
https://www.godoyle.com/m
edical-monitoring-systems   
 
Email: 
janet.buchbinder@godoyle.com 
         
Please reference code LS603 
when contacting Doyle 

(585) 242-1619 
 
(800) 664-7613 
 
Please 
reference code 
LS603 when 
contacting 
Doyle 

$29.95/month 
traditional PERS 
 
$39.95 Fall Detection 
Pendant 
 
$49.95/mo Mobile GPS 
unit  
 
** Fall Detection Pendant 
available on any device for 
$5 more per month** 

 
 

Local 
Emergency 
Response Ctr 
 
No installation 
fee or long-
term contract 
 
Free service 
calls/pick-up 
 
$40 one-time 
activation fee 
for mobile GPS 
unit only 

LifeFone LifeFone 
www.lifefone.com  

(800) 882-2280 $29.95/mo $49 
No contract  

Lifeline Philips Lifeline Systems 
https://www.lifeline.philips.c
om/  

(800) 543-3546 $29.95 landline basic  
(5-7 day rechargeable 
battery) 
$44.95 landline w fall 
detection 
$41.95 cellular service 
$54.95 cellular w fall 
detection 

$99.95 to go to 
home for 
installation, 
otherwise 
installation 
directions are 
sent 

LifeStation LifeStation 
www1.lifestation.com  

(800) 446-3300 
 

$25/mo Traditional Unit  
$32.95/mo Cellular Unit  
$39.95/mo  Premium 
Mobile Unit 

No fee – self-
install 

Personal Health 
Alert 
(Monitored by 
Doyle Security) 

Rochester Regional 
Health/Lifetime Care 
https://www.lifetimecare.org/se
rvices/home-health/at-home-
monitoring    

(585) 214-1000 $29.95/month 
(1st month pro-rated) 

No fee but bill 
for the 1st & 2nd 
month at time 
of activation  
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Response4HELP www.response4help.com 

 
(315) 857-8939 
or 
(855) 319-4357 

$29.95/mo traditional 
PERS 
 
$34.95/mo Cellular PERS       
(no landline needed) 
 
$39.95/mo Mobile GPS 
with Fall Detection 

$35 Installation  
Free technical 
service 
 
No cancellation 
fee  
 
$5/mo reduced 
rate with yearly 
sign-up 

UR Home Safe 
(UR Medicine 
Home Care) 

UR Medicine Home Care 
Assistive Technology Dept. 
https://www.urmc.rochester.
edu/home-care/specialty-
programs/assistive-
technology.aspx  

(585) 274-4186 $35/mo Cellular Two 
Way PERS (no landline 
needed) 
 
$50/mo GPS Mobile 
PERS (no cell or landline 
needed) 
 
$15 Fall Detection 
Button 

$40 Installation  
(one time) 
 
 
 

The inclusion or exclusion of an entity does not constitute an endorsement or disapproval by Lifespan/Eldersource. We do not assume responsibility for the quality of 

services provided. Staff shall review the inclusion/exclusion policy on a regular basis to ensure the policy meets the needs of Lifespan/Eldersource. We reserve the right to 
exclude and/or remove any entity from the Lifespan/Eldersource I&A system. Eldersource is a service of Lifespan and Catholic Family Center.  
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