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News from: Economic & Workforce 
Development Department 

FOR IMMEDIATE RELEASE  
September 3, 2020 

 
City of Oakland, Working Solutions Announce $1.375 
Million in COVID-19 Relief Grants Made to Small 
Businesses 
 

275 Emergency Grants Awarded to Small Businesses in Three 
Rounds; More Small Business Grants Coming 

Oakland, CA – Today, the City of Oakland and Working Solutions, a nonprofit 
Community Development Financial Institution (CDFI), announced the disbursement 
of $1.375 million in emergency grants to 275 low-income small business owners in 
Oakland to help them weather the COVID-19 crisis, as part of the Oakland Small 
Business Emergency Grant Program. The grants were made in three rounds beginning 
in April and ending this week. The City of Oakland also recently received new Federal 
CARES Act dollars, and will be launching another small business grant program later 
this month.   

The Oakland Small Business Emergency Grant Program was administered by 
Working Solutions, with private philanthropic dollars from the Oakland COVID-19 
Relief Fund, as well as donations from Union Bank and many generous individual 
donors. Demand was overwhelming; more than 900 individual businesses applied 
within six days. 

All 275 grants went to low-income business owners, earning 80 percent of Area 
Median Income (AMI) or less. Other characteristics of the grantees: 

• 75% of the business owners are extremely low-income, making less than 30% 
of AMI 

• 20% of the business owners are very low-income, making less than 50% of 
AMI 

• 85% of the businesses are owned by people of color 
• 60% of the businesses are owned by women 
• 85% of the businesses generate less than $250,000 in annual revenue 
• 15% of the grants went to business owners applying in Spanish, Vietnamese, 

or Chinese 
• 89% of the businesses rent their space 

A detailed demographic and geographic breakdown of the grant recipients is 
attached.  

Grants went to businesses throughout Oakland, with a majority going to businesses 
located in East Oakland, Chinatown, West Oakland, Fruitvale, and Downtown 
neighborhoods. A detailed demographic and geographic breakdown of the grant 
recipients is attached. The grants will support a wide range of businesses, from retail 
shops, nail salons, and bakeries to fitness, car repair, and arts-related businesses. 

(more) 

mailto:natalya@workingsolutions.org
http://www.oaklandfund.org/
http://www.oaklandfund.org/
https://cao-94612.s3.amazonaws.com/documents/2019-City-of-Oakland-Income-Limits.pdf
https://cao-94612.s3.amazonaws.com/documents/2019-City-of-Oakland-Income-Limits.pdf
https://www.oaklandca.gov/documents/2020-oakland-small-business-emergency-grants-demographics-of-grantees
https://www.oaklandca.gov/documents/2020-oakland-small-business-emergency-grants-demographics-of-grantees
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“Thanks to generous private philanthropic support, two additional rounds of grants 
have helped more vulnerable Oakland small businesses through these devastating 
economic times,” said Oakland Mayor Libby Schaaf. “City staff recognize the 
need remains great, and will be launching a new small business grant program 
supported by CARES Act funds later this month.”  

The grants have helped business owners cover costs such as rent, utilities, worker 
payroll, outstanding debt, and other immediate operational costs. To qualify, a 
small business owner had to be low-income, with priority given to extremely low- 
and very low-income individuals. Businesses also had to be based in Oakland and 
have suffered financial loss due to the COVID-19 crisis. Targeted outreach about 
the grant program was conducted jointly with partner organizations to businesses 
owned by people of color, non-English speakers (with the application available in 
four languages), immigrants, and other vulnerable populations that may have 
trouble accessing other forms of relief capital.  

Also attached are testimonials from select grant recipients to share what the 
emergency support means to them.  

“Working Solutions has been proud to partner with the City of Oakland to get 
emergency relief grants into the hands of 275 low-income small business owners 
quickly and efficiently,” said Sara Razavi, CEO of Working Solutions. “The 
pandemic is having a profound and devastating effect on local small businesses, 
and we will continue to work with our partners to provide support in any way we 
can.” 

Future CARES-Funded Small Business and Nonprofit Grant Programs 
Coming Soon 
While this third round closes the Oakland Small Business Emergency Grant 
Program, the City will be launching a new small business grant program later this 
month thanks to State of California funding from the Coronavirus Aid, Relief, and 
Economic Security (CARES) Act. A complementary program will offer grants and 
technical assistance to nonprofit organizations also suffering business interruption.  

Details and applications for the new grant programs are anticipated to be 
announced in mid-September. Oakland business owners and nonprofit leaders 
are encouraged to subscribe to the City’s business update emails to receive grant 
program details.  

Additional Resources for Small Businesses 
A list of up-to-date resources, including information about worker benefits and 
public and private sources of funding for small businesses, can be found on the City 
of Oakland’s Business & Worker Resources website page. The site is updated 
regularly as more information becomes available, so please check it often. All 
small businesses are encouraged to pursue other resources, including financial 
products and technical advice from local nonprofits such as Working Solutions, 
AnewAmerica, Pacific Community Ventures, Main Street Launch, KIVA.org, and 
the Alameda County Small Business Development Center.    

About Working Solutions 
Working Solutions is a nonprofit microlender and the First to Believe in start-up 
and early-stage businesses. As a U.S. Treasury-certified Community Development  

(more) 
 

https://www.oaklandca.gov/documents/2020-oakland-small-business-emergency-grants-testimonials-by-grantees
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Financial Institution (CDFI), Working Solutions provides diverse entrepreneurs 
with affordable capital, customized business consulting, and community 
connections to increase economic opportunity in the San Francisco Bay Area.  
 
Founded in 1999 as a workforce development program, Working Solutions 
launched its lending services in 2005. Working Solutions complements its lending 
and grant-making with business consulting support focused on financial and risk 
management. To date, Working Solutions has made $27 million in microloans and 
grants to over 1,300 local small businesses and provided over 14,000 hours in 
business consulting services.  
 
About the Oakland COVID-19 Relief Fund 
The Oakland COVID-19 Relief Fund was launched earlier this year to support 
nonprofits working directly with Oakland’s most vulnerable community members 
– including seniors, children, limited-English speakers, small businesses, and 
people experiencing homelessness as well as our first responders. The Relief Fund 
provided immediate grants to nonprofit organizations working on the frontlines in 
four priority areas: food, homelessness, community health, and economic security. 
 
The fund raised over $5.7 million dollars in private funding through the generosity 
of major foundations and corporations as well as more than 150 community 
members who made individual gifts.  
 

#     #     # 
 

https://www.oaklandfund.org/overview-and-priorities/


Unique Applications:
English 835 89% 234 85%

Spanish 54 6% 22 8%
Chinese 41 4% 16 6%

Vietnamese 7 1% 3 1%
Race of Business Owner:

Asian 265 28% 81 29%
Black or African American 227 24% 89 32%

Hispanic or LatinX 145 15% 50 18%
Multi-racial 18 2% 4 1%

Pacific Islander or Native Hawaiian or American Indian 12 1% 6 2%
White 190 20% 33 12%
Other 54 6% 8 3%

Not Provided or Alternative Provided 26 3% 4 1%
Gender of Business Owner:

Female 500 53% 166 60%
Male 412 44% 104 38%

Nonbinary 5 1% 1 0%
Transgender 1 0% 1 0%

Not Provided 19 2% 3 1%
Business Revenue:

$501K - $1M 97 10% 9 3%
$251K- $500K 124 13% 32 12%

$101K - $250K 176 19% 50 18%
$51K - $100K 191 20% 67 24%

<$50K 349 37% 117 43%
Rent or Own Business Location:

Rent 815 87% 246 89%
Own 122 13% 29 11%

Employees:
Pre COVID-19 Full-Time

Current Full-Time
Pre COVID-19 Part-Time

Current Part-Time
Business Zip Code:

94601 116 12% 37 13%
94602 39 4% 11 4%
94603 29 3% 9 3%
94604 2 0% 1 0%
94605 47 5% 18 7%
94606 65 7% 17 6%
94607 142 15% 41 15%
94608 35 4% 6 2%
94609 71 8% 22 8%
94610 60 6% 22 8%
94611 62 7% 17 6%
94612 101 11% 30 11%
94615 0 0% 0 0%
94617 0 0% 0 0%
94618 28 3% 8 3%
94619 55 6% 18 7%
94621 41 4% 18 7%

Outside of Oakland 44 5% 0 0%

Grand Total

937

Average:

1.1

0.8

2.1

1.8 1.5
0.6

Grant Recipients - 
Rounds 1-3

275

Average:
1.5
0.9

2020 Oakland Small Business Emergency Grants
August 2020

Please Note: All percentages are rounded to the nearest whole number. For this reason, the sum total 
in each section may not equal 100%.
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Oakland Small Business Emergency Grant Program 
 

Selected Testimonials from Grant Recipients 
  (names removed for privacy reasons)  

 
“Thank you for this grant. It will help our business tremendously. Please stay safe.” 

- Coffee Shop Owner 
 
“Thank You!!! I am so grateful to be awarded the grant. This gives me hope that my small business 
will recover.” 

- Skin Care Services Provider 
 
“This is amazing news to receive today! Thank you so very much for all that you did to make this 
possible for myself and the others who are facing business hardships. I am honored and so grateful 
to be awarded this grant; times are challenging, but community coming together like this gives me 
hope and affirms that my work is meaningful and should continue in the face of adversity.” 

- Massage Therapist 
 
“Good news indeed! We have been closed for three months and just reopened in late June. Business 
has been down 80%+.” 

- Bakery Owner 
 
“Thank you. As you can imagine I am both thrilled and relieved.”  

- Pilates Instructor 
 
“First of all, thank you so much! We are thrilled for the opportunity to continue serving Oakland, 
and thank you from the bottom of our hearts for this support.”  

- Retail Shop Owner 
 
“Thank you for this great news in this challenging time. This is definitely going to help us make it 
through this time and continue serving our community when this is all over!” 

- Gym Owner 
 
“Wow! This is amazing news. We are so grateful for this support. Many thanks to the Oakland Small 
Business Emergency Grants team.”  

- Cafe Owner 
 
“Thank you SO much for this grant. Thank you for your generosity in supporting me and my business 
during this time. It makes a big difference in helping to hold onto my office space and staff!!” 

- Mental Health Services Provider 


	City of Oakland and Working Solutions_Press Release_Oakland Small Business Emergency Grant Program_9.3.2020
	Working-Solutions_Oakland-Small-Business-Emergency-Grant-Program_Final-Summary-Data_August-2020- Attachment 1
	Summary

	Working-Solutions_Oakland-Small-Business-Emergency-Grant-Program_Testimonials_August-2020 - Attachment 2



