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Every five years, the Dutch Government reports on 
the situation of children’s rights in the Netherlands to 
the United Nations Committee. Parallel to this, Dutch 
NGOs write a report on the rights of children in the 
Netherlands. The Dutch National Youth Council (DNYC) 
and the Coalition for Children’s Rights believe that the 
voices of children and young people should also be 
heard, when their rights are involved. Therefore, we 
asked many Dutch young people if they know their 
rights, how they value their rights and if they have ever 
had to stand up for those rights.

In this Youth Report, young people from the Netherlands 
share their own stories. They give their opinion on 
children’s rights. They share their experiences on living 
in the Netherlands and indicate where problems occur. 
They	also	draw	attention	to	their	points	of	concern	and	
give	 recommendations	 to	 the	 Dutch	 Government	 and	
the	United	Nations.	 The	 report	 shows	 that	more	 than	
6 out of 10 young people (61%), have had to stand 
up for one or more of the rights presented in the UN 
Convention	on	the	Rights	of	the	Child.	A	quarter	of	the	
young people have had to stand up for the right to their 
own opinion. 

It is important that the youth’s voice is being heard, 
especially when it comes to subjects that involve them. 
A	homeless	girl	indicates	why	this	is	so	important:	‘Every	
child has the right to their own opinion, which is the 
topic	of	this	entire	conversation.	If	you	don’t	share	your	
opinion	and	if	you	don’t	let	your	influences	be	exerted,	
you’ll never reach anything.’ 

The personal stories of the youth are the most vital 
to this report. The young people shared these stories 
independently,	 indicating	where	 their	 rights	 are	 being	
violated and where they see room for improvement. 
Special interest was taken into the experiences of young 
people	 in	 vulnerable	 situations.	 It	 is	 they	who	depend	
most	on	a	correct	enforcement	of	 the	convention,	but	
they	are	also	the	ones	getting	heard	less	than	others.	

Through this report, the youth has taken the stage to 
express their beliefs, on behalf of all the young people 
in	 vulnerable	 situations,	 on	 the	 continuous	 effort	
that	 is	 required	 to	 guarantee	 children’s	 rights	 in	 the	
Netherlands.	 Or,	 as	 one	 of	 the	 boys	 quite	 remarkably	
states:	‘Listen	to	us.	Make	sure	that	you,	our	government,	
also	listen	to	the	forgotten	stories	of	the	youth.’

This	report	 is	based	on	the	contributions	of	more	than	
800	 young	 people.	 Initially,	we	 asked	 young	 people	 in	
the	Netherlands,	 in	 the	 form	of	 questionnaires,	 about	
their knowledge on the Rights of the Child. We asked 
young people to what degree they are familiar with the 
Convention	on	the	Rights	of	the	Child,	which	rights	they	
think are more or less important, and whether they 
have had to stand up for their rights. 

The	results	of	this	questionnaire	can	be	found	in	the	first	
part	of	 this	 report.	Moreover,	we	 scoured	 the	 country	
to	ask	young	people	in	vulnerable	situations	about	their	
opinions and experiences on children’s rights. We asked 
them to share their stories, to indicate the problems 
they	were	facing	and	what	recommendations	they	have.	
These stories can be found in the second part of this 
report.

Not	all	of	the	rights	mentioned	in	the	Convention	on	the	
Rights of the Child will be covered. We only discussed 
the rights that derived from the interviews and 
questionnaires.	After	 the	 results	 and	 conclusions	 from	
the	questionnaire,	we	cover	the	stories	of	young	people	
in	vulnerable	situations.	We	will	start	with	the	rights	that	
are	subject	to	the	general	principles.	Afterwards,	we	will	
concentrate on the rights that are subject to provision, 
protection	 and	 participation.	 The	 young	 people	 who	
contributed to this report have been subject to the 
Convention	on	the	Rights	of	the	Child	in	the	last	5	years	
or a part of those years.

Preface
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The	Youth	Report	consists	of	a	quantitative	and	a	qualitative	part.	For	the	
quantitative	part,	the	DNYC	Panel	did	a	representative	survey	among	young	
people.	 For	 the	qualitative	part,	 interviews	were	held	with	young	people	
who	have	been	involved	with	children’s	rights	in	a	special	way.	In	the	first	
part, insight will be given into whether and how well young people in the 
Netherlands know their rights, how they value their rights and if they have 
ever had to stand up for those rights. The interviews reveal the subjects 
of	which	young	people	in	vulnerable	situations	in	the	Netherlands	believe	
their rights are being violated and how their rights are being violated.

DNYC Panel
For	the	quantitative	study,	we	did	a	survey	which	is	representative	based	on	
gender,	age,	education,	region	and	ethnicity.	We	have	a	panel	at	our	disposal	
to do the surveys, the DNYC Panel, that consists of 20 schools and a total 
number of approximately 2000 students between the ages of 12 and 21. In 
order to make a reliable statement on young people’s thoughts and wishes, 
the	 rules	 of	 social	 scientific	 research	were	 applied.	 Therefore,	 the	 study	
complies	with	 conditions	 such	 as	 representativity,	 reliability,	 and	 validity.	
Since	there	is	no	self-selection1	involved,	the	DNYC	Panel	distinguishes	itself	
which means that the survey is valid. The study carried out by the DNYC 
Panel	is	a	research	method	developed	by	Professor	Micha	de	Winter,	which	
has been conveyed to the DNYC.

The DNYC Panel gives young people the possibility to let their opinions be 
heard. The aim is to let young people express their opinion on a subject 
that	involves	them,	which	gives	the	government	or	other	organizations	the	
opportunity to check young people’s opinions. The developed instrument 
meets not only the youth’s need to be heard, but also the need of 
policymakers	and	other	organizations	interested	in	gaining	insight	into	the	
opinions and behaviour of young people.

 1		Students	fill	out	the	questionnaires	in	class

Method
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2		The	annex	contains	the	complete	questionnaire	

3	For	the	Dutch	Statistics	Office	the	category	‘non-western’	consists	of	foreigners	from	Turkey,	Africa,	Latin-America	and	Asia,	

with	the	exception	of	Indonesia	and	Japan.	Based	on	their	socioeconomic	and	cultural	position,	foreigners	of	the	latter	two	

countries are counted as western foreigners. 

Characterization of the examined young people 
A	 total	 number	 of	 746	 young	 people	 filled	 out	 the	 questionnaire2. The 
average age of the students is 16. The examined group consists for 51% 
of girls and 49% of boys. Of the young people in the study, 45% is at 
vmbo	 (preparatory	 secondary	 vocational	 education),	 15%	 at	mbo	 (senior	
secondary	 vocational	 education),	 24%	 at	 havo	 (senior	 general	 secondary	
education),	15%	is	at	vwo	(university	preparatory	education)	and	1%	did	not	
specify their school level. In 8 out of 10 cases, both parents of the young 
people were born in the Netherlands. 18% of the respondents has one or 
two	parents	who	were	born	abroad.	Most	young	people	out	of	that	group	
(i.e.	13%	of	all	participants)	have	one	or	 two	parents	 from	a	non-western	
country3.	In	this	study,	we	also	asked	the	participants	for	how	long	they	have	
been	 living	 in	the	Netherlands.	Most	of	 the	examined	young	people	were	
born	in	the	Netherlands.	Five	percent	of	the	participants	was	not	born	in	the	
Netherlands:	3%	only	lived	abroad	during	their	first	years	and	2%	have	been	
living	in	the	Netherlands	for	a	short	time.

Interviews	with	young	people	in	vulnerable	situations	A	total	number	of	71	
young people have expressed their opinion. 32 in-depth interviews were 
conducted and 5 focus groups were established. During the interview, the 
young people were asked about their knowledge on their rights, which rights 
they believe to be important and which rights have been violated according 
to them. In the focus groups, various rights were brought to the table and 
the young people were given the opportunity to respond to each other. The 
DNYC	Panel’s	questionnaire	was	used	during	the	interviews,	but	only	served	
as	a	guideline	during	the	conversation.
 
Young	people	in	vulnerable	situation	have	been	approached	through	several	
institutions	in	the	participation	of	this	study.	To	assemble	the	group	being	
interviewed,	 the	 following	 factors	were	 taken	 into	 consideration:	 gender,	
age,	region	and	vulnerable	situation.	Young	people	in	the	following	situations	
took	part	in	this	study:	young	people	in	youth	care	institutions	(11),	young	
people	in	juvenile	detention	centres	(10),	young	refugees	and	children	living	
in an asylum seekers centre (8), homeless young people (9), young people 
with	a	physical	or	mental	disability	(7),	young	people	growing	up	in	poverty	
(22), and young mothers (4).

Characterizations of the examined participants 
The group being interviewed consists of 42 boys (59%) and 29 girls (41%). 
Their	average	age	is	17.	The	youngest	person	being	interviewed	is	11	and	the	
oldest is 23 years old. 62% of the respondents has one or two parents who 
were born abroad. In 38% of the cases, both parents of the young people 
were born in the Netherlands.

The	Convention	on	the	Rights	of	the	Child	applies	to	children	up	to	the	age	
of	18.	The	young	people	who	contributed	were	legally	defined	as	children
in	the	last	five	years.	During	the	research	we	also	spoke	with	young	people	
over the age of 18. These young people have already surpassed 18 years and 
are able to tell their experiences from the past. It gives a broad overview of 
the	status	of	children’s	 rights	 in	 the	Netherlands,	 from	childhood	up	until	
young adulthood.
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dnYc Panel on the riGhts of the child
DNYC Panel
For	the	quantitative	study,	we	collected	the	opinions
of	746	young	people.	In	this	questionnaire,	we	asked	young	people	to	what	
degree	 they	 are	 familiar	with	 the	 Convention	 on	 the	 Rights	 of	 the	 Child,	
which rights they think are more or less important, whether they have had 
to stand up for their rights, to what degree they can express themselves 
in their environment, and how they believe the rights of young people in 
vulnerable	situations	are	regulated.

Being familiar with your rights
Initially,	we	asked	the	young	people	if	they	know	they	have	rights,	whether	
they	are	familiar	with	the	Convention	on	the	Rights	of	the	Child	and	where	
they heard of it.

The majority of the young people (92%) agree on the statement that children 
and young people have rights. Especially young people over the age of 14 
agree	on	the	statement.	A	small	percentage	(4%)	disagree	on	the	statement	
and	an	equal	percentage	does	not	have	an	opinion.

Almost	 seven	 out	 of	 ten	 young	 people	 (69%)	 have	 never	 heard	 of	 the	
Convention	on	the	Rights	of	the	Child	(table	1).	Almost	two	out	of	ten	(19%)	
have heard of it. These are mostly students at havo and vwo school level. 
More	than	one	out	of	ten	(12%)	do	not	know	the	answer.	Of	the	people	who	
have	heard	of	the	convention,	most	of	them	have	heard	of	it	on	television	
(66%).	 Young	 people	 have	 also	 heard	 of	 the	 convention	 in	 school	 (55%).	
These	are	mostly	young	people	under	the	age	of	16.	A	smaller	percentage	
have	read	about	the	convention	in	the	newspaper	(35%)	or	on	the	Internet	
(34%).

‘not everYone is the saMe,
but that does not Mean 

that PeoPle should be 
discriMinated aGainst.’

Girl, 15 Years, vMbo 
on the riGht to equal treatMent of all

children and YounG PeoPle

results of the 
dnYc Panel studY
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More	than	half	of	the	young	people	(55%)	have	never	been	given	information	
on	children’s	rights.	Almost	a	quarter	(24%)	were	given	information	at	school	
and	4%	received	the	information	through	television.

Almost	half	(47%)	do	not	want	to	be	informed	about	children’s	rights.	Three	
out of ten young people do want to be informed. Especially young people 
over	 the	 age	of	 14	would	 like	 to	 get	more	 information.	Almost	 a	quarter	
(23%) does not know.

TablE 1. HavE YOU HEaRD Of THE CONvENTiON ON THE RiGHTs 
Of THE CHilD?

Yes 19%

No 69%

I don’t know 12%
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riGhts that are Most iMPortant to You
We asked young people which children’s rights they could name, which 
rights they believe to be important and which rights should be added.

In	the	form	of	an	open	question,	we	asked	young	people	which	children’s	
rights they could name. Usually, young people name several rights at once. 
If	 they	 are	 asked	 to	 name	 some	 children’s	 rights,	 they	most	 often	 (69%)	
respond	by	naming	the	right	to	education.	Girls	and	students	at	havo	and	
vwo	school	levels	mention	this	right	most	often.	Next,	young	people	name	
the	right	to	protection	against	heavy	labour	(17%),	the	right	to	an	own	place	
and	privacy	(15%),	the	right	to	voice	an	opinion	(11%),	the	right	to	protection	
against violence (10%), and the right to healthy food and drinks (10%). The 
young	people	mentioning	the	right	to	protection	against	violence,	are	most	
often	children	of	western	parents.

Rights	young	people	less	often	mention	are	the	right	to	health	care	and	aid,	
the	right	to	equal	treatment	of	all	children	and	young	people,	the	right	to	
rest	&	leisure,	play	&	recreation	and	participation	in	cultural	events,	and	the	
right	to	care	and	 love.	Rights	young	people	 least	mention	are	the	right	to	
an	own	place	and	privacy,	the	right	to	protection	in	time	of	war,	the	right	to	
information,	and	the	right	to	an	own	religion.

Young	 people	 also	mention	 rights	 that	 are	 not	 explicitly	 described	 in	 the	
convention,	such	as	the	right	to	‘child	benefit’.	The	right	to	aid	for	people	
with a disability, the right to aid for young refugees, the right to aid for 
children in trouble with the police or children in prison, and the right to 
gathering	with	friends	have	not	been	mentioned	once.

‘if You never had a ProPer 
education,You won’t 
be able to do anYthinG 
when You Grow uP.’ boY, 
14 Years, vMbo
on the riGht to education
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Next, we asked the young people to mark the rights described in the 
convention.	They	were	given	a	choice	from	a	row	in	which	all	of	the	rights	
from	the	convention	were	incorporated.	Almost	two	out	of	ten	young	people	
(19%)	claims	that	every	right	 in	that	row	is	part	of	the	Convention	on	the	
Rights of the Child. However, most young people do not mark every right. 
The	 rights	 that	were	marked	most	 are:	 the	 right	 to	 education	 (89%),	 the	
right	to	protection	against	violence	(88%),	the	right	to	equal	treatment	of	
all	children	and	young	people	(79%),	the	right	to	health	care	and	aid	(75%),	
the	right	to	protection	against	heavy	labour	(75%)	and	the	right	to	voicing	
an	opinion	(72%)	(table	2).	Groups	that	mark	the	right	to	protection	against	
violence	and	 the	 right	 to	protection	against	heavy	 labour,	 relatively	often	
consist of girls.

Rights	that	are	least	often	marked	as	being	part	of	the	Convention	on	the	
Rights of the Child are the right to gathering with friends (46%), the right to 
aid for children in trouble with the police or children in prison (44%), and 
the	right	to	information	(35%).

TablE 2. WHiCH Of THE fOllOWiNG RiGHTs DO YOU THiNk 
aRE PaRT Of THE CONvENTiON ON THE RiGHTs Of THE CHilD? 
(mUlTiPlE aNsWERs POssiblE)

Education 89%

Protection	against	violence	(i.e.	abuse,	child	trade,	
neglect, bullying)

88%

Equal	treatment	of	all	children	and	young	people 	79%

Health care and aid 75%

Protection	against	heavy	labour 75%

Voicing your opinion                72%

Healthy food and drinks 68%

Protection	in	time	of	war 67%

Care and love 67%

Your own religion 62%

Your own place and privacy (in which privacy 
means	the	right	to	be	left	alone,	i.e.	at	home	or	on	
the Internet)

62%

Rest	&	leisure,	play	&	recreation	and	participation	
in cultural events

61%

Aid	for	young	refugees 54%

Aid	for	young	people	with	a	disability 52%

Gathering with friends 46%

Aid	 for	 children	 in	 trouble	 with	 the	 police	 or	
children in prison

44%

Information 35%

‘You can’t live without.’
Girl, 17 Years, havo 

on the riGht to care and love
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Besides	asking	them,	and	letting	them	mark,	which	rights	
were	part	of	the	convention,	we	also	asked	young	people	
to express which right they believe is most important. They 
then	choose	the	right	to	protection	against	violence	(20%)	
(table	3).	In	second	place,	they	choose	the	right	to	equal	
treatment of all children and young people (13%).

What	follows,	are	respectively	the	right	to	education	(12%),	
the right to healthy food and drinks (12%), the right to care 
and love (10%) and the right to health care and aid (10%). 
The	young	people	who	believe	that	the	right	to	protection	
against violence and the right to care and love are the most 
important	rights,	are	relatively	often	girls.	The	groups	that	
believe that the right to healthy food and drinks and the 
right to an own place and privacy are the most important 
rights,	 relatively	 often	 consist	 of	 boys.	 The	 groups	 that	
believe that the right to care and love and the right to rest 
and	leisure	are	the	most	important	rights,	consist	relatively	
often	of	young	people	under	the	age	of	16.

We asked young people which rights should be added. 
A	number	of	young	people	 (a	 total	of	34)	answered	 this	
question.	The	right	to	an	allowance	was	mentioned	most	
often	(9	times).	Respectively,	young	people	then	mention	
the	right	to	vote	from	the	age	of	16	(7	times),	the	right	to	
participation	and	influence	on	policies	(3	times),	the	right	
to	get	help	when	you	are	being	bullied	(3	times),	and	the	
right	 against	 exploitation,	 such	 as	 human	 trafficking	 or	
prostitution	(3	times).

TablE 3. WHaT RiGHT is mOsT imPORTaNT TO 
YOU?

Protection	 against	 violence	 (i.e.	 abuse,	
child trade, neglect, bullying)

20%

Equal	 treatment	 of	 all	 children	 and	
young people

13%

Education 12%

Healthy food and drinks 12%

Care and love 10%

Health care and aid 10%

Voicing your opinion 4%

Your own place and privacy (in which 
privacy	means	the	right	to	be	left	alone,	
i.e. at home or on the Internet)

3%

Protection	in	time	of	war 3%

Protection	against	heavy	labour 3%

Rest	 &	 leisure,	 play	 &	 recreation	 and	
participation	in	cultural	events

3%

Gathering with friends 2%

Aid	for	young	people	with	a	disability 1%

Information 1%

Aid	for	children	in	trouble	with	the	police	
or children in prison

1%

Aid	for	young	refugees 1%

 Your own religion 0%

‘if You never had a ProPer 
education, You won’t be 

able to do anYthinG when 
You Grow uP.’

boY, 14 Years , vMbo
on the riGht to education



Youth Report 13

riGhts that are least iMPortant to You
We asked young people which rights they found the least important and 
why.

The	right	to	information	is	found	to	be	the	least	important	(25%)	to	young	
people	(table	4).	Especially	according	to	girls.	According	to	the	young	people,	
the	next	 least	 important	rights	are:	the	right	to	aid	for	children	in	trouble	
with the police or children in prison (14%), the right to gathering with friends 
(12%),	the	right	to	an	own	religion	(11%),	and	the	right	to	protection	in	time	
of war (10%). Within the group that believes that the right to gathering with 
friends	 is	 the	 least	 important,	mostly	 girls	 can	be	 found.	And,	within	 the	
group that believes that the right to aid for children in trouble with the 
police or children in prison and the right to an own religion are the least
important, mostly boys can be found.

‘i believe it is iMPortant, 
but, in this row, the least 

iMPortant. too Much 
PrivacY can be danGerous.’ 

Girl, 19 Years, Mbo 
on the riGht to an own Place and PrivacY

TablE 4. WHiCH Of THE RiGHTs mENTiONED bElOW aRE lEasT 
imPORTaNT iN THE NETHERlaNDs, aCCORDiNG TO YOU? 
(PlEasE maRk ONE)

Information 25%

Aid	 for	 children	 in	 trouble	 with	 the	 police	 or	
children in prison

14%

Gathering with friends 12%

Your own religion 11%

Protection	in	time	of	war 10%

Aid	to	young	refugees 5%

Your own place and privacy (in which privacy 
means	the	right	to	be	left	alone,	i.e.	at	home	or	on	
the Internet)

5%

Protection	against	heavy	labour 4%

Rest	&	leisure,	play	&	recreation	and	participation	
in cultural events

4%

Education 3%

Voicing your opinion 2%

Healthy food and drinks 2%

Equal	treatment	of	all	children	and	young	people 2%

Aid	for	young	people	with	a	disability 1%

Care and love 1%

Protection	against	violence	(i.e.	abuse,	child	trade,	
neglect, bullying)

0%

Health care and aid 0%
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‘when the Police sees 
us, theY autoMaticallY 
assuMe we’re loiterinG.’ 
Girl, 17 Years, havo
boY, 15 Years, vMbo

standinG uP for Your riGhts
We asked young people whether they have ever had to stand up for 
their rights and whether they ever ask for help and to whom. We also 
wanted to know if they were familiar with the children’s ombudsman.

More	than	six	out	of	ten	young	people	(61%)	indicate	that	they	have	had	
to	stand	up	for	at	least	one	of	the	rights	incorporated	in	the	Convention	
on	the	Rights	of	the	Child.	For	instance,	a	quarter	of	the	young	people	
express that they have had to stand up for the right to voicing their 
opinion	 (table	5).	Almost	 two	out	of	 ten	young	people	 (18%)	 indicate	
that	they	have	had	to	stand	up	for	the	right	to	an	equal	treatment.	A	
slightly smaller number (15%) express that they have had to stand up 
for	the	right	to	protection	against	violence,	13%	for	the	right	to	an	own	
place	and	privacy,	10%	for	the	right	to	rest	&	leisure,	play	&	recreation	
and	participation	in	cultural	events.

TablE 5. HavE YOU EvER HaD TO sTaND UP fOR ONE Of THE fOllOWiNG RiGHTs? (mUlTiPlE 
aNsWERs POssiblE)

Voicing your opinion 25% Care and love 5%

Equal	 treatment	 of	 all	 children	 and	 young	
people

18% Health care and aid 5%

Protection	against	violence	(i.e.	abuse,	child	
trade, neglect, bullying)

15% Aid	for	young	people	with	a	disability 4%

Your own place and privacy (in which privacy 
means	the	right	to	be	left	alone,	i.e.	at	home	
or on the Internet)

13% Information 4%

Rest	 &	 leisure,	 play	 &	 recreation	 and	
participation	in	cultural	events

10% Protection	against	heavy	labour 2%

Gathering with friends 9% Aid	to	young	refugees 2%

Education 7% Protection	in	a	time	of	war 1%

Your own religion 6% Aid	for	children	in	trouble	with	the	police	or	
children in prison

1%

Healthy food and drinks 5%
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Within the group of young people that have had to stand up 
for	their	rights	to	equal	treatment,	mostly	girls	can	be	found.	
Young people who have had to stand up for their rights to 
protection	against	violence,	were	relatively	older	boys	(ages	
15	and	above).	 It’s	more	often	boys	than	girls	who	indicate	
that	they	have	had	to	stand	up	for	the	right	to	education.

Most	 young	 people	 (79%)	 indicate	 that	 they	 ask	 for	 help	
whenever they have a problem. Girls tend to ask for help 
more	often	than	boys.	A	small	group	expresses	not	to	ask	for	
help when a problem occurs (9%) and 12% does not know.

Young people indicate to seek help with their parents or 
guardians	 first	 (89%)	 (table	 6).	 In	 second	 place	 are	 friends	
(78%).	Girls	indicate	this	more	often	than	boys.	Other	family	
members	(31%)	and	teachers	(23%)	are	also	mentioned.

Three	 quarters	 of	 young	 people	 in	 the	 Netherlands,	
don’t seem to know that the Netherlands has a children’s 
ombudsman.	A	quarter	of	them,	do	know.

A	 number	 of	 young	 people	 indicate	 that	 they	 know	 that	 a	
children’s ombudsman makes sure that the Rights of the 
Child	are	being	rightfully	applied	(31%)	(table	7).	Fewer	young	
people seem to know that a children’s ombudsman deals with 
individual	complaints	of	young	people,	provides	information	
about the Rights of the Child, registers complaints about 
violations	 of	 children’s	 rights,	 and	 gives	 advice	 on	 policies	
and	legislation	concerning	young	people.

The majority of young people (91%) are of the opinion that 
there should always be a place where you can go to ask about 
your	 rights.	 Especially	 girls	 believe	 so.	 A	 small	 part	 (4%)	
believe it is unnecessary and 5% do not know the answer.

Almost	 seven	 out	 of	 ten	 (69%)	 young	 people	 are	 of	 the	
opinion that children and young people should be able to go 
to	court	in	order	to	stand	up	for	their	rights.	Almost	two	out	
of ten (18%) believe it is unnecessary and 13% do not know.

TablE 6. WiTH WHOm DO YOU sEEk HElP? 
(mUlTiPlE aNsWERs maY bE GivEN) (N=575)

Parents/guardians 89%

Friends 78%

Other family members 31%

Teacher 23%

Counsellor 12%

Internet 11%

Neighbours 5%

Office	for	Youth	Care	(Bureau	Jeugdzorg) 2%

Clergyman (i.e. vicar, pastor, imam, rabbi, 
etc)

2%

Social Worker 1%

Children’s helpline 1%

National	children's	ombudsman 1%

Council	for	Child	Protection 1%

Judge 1%

Children’s law centre 0%

Youth	Information	Point 0%

National	ombudsman 0%

No one 2%

TablE 7. DO YOU kNOW WHaT a CHilDREN’s 
OmbUDsmaN DOEs? (mUlTiPlE aNsWERs 
POssiblE)

Making	 sure	 that	 the	Rights	of	 the	Child	
are being applied

31%

Dealing with individual complaints of 
young people

17%

Providing	information	about	the	Rights	of	
the Child

12%

Registering	 and	 investigating	 complaints	
about	violations	of	children's	rights

10%

Giving	 advice	 on	 policies	 and	 legislation	
concerning young people

7%
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exPressinG Your views and be involved in 
decision MakinG 
We asked young people on what they are allowed to express their views 
or participate in making decisions at home, in their neighbourhood, and 
at school.

Most	young	people	state	that,	at	home,	they	have	a	say	in	their	clothes	and	
looks (table 8). Next, young people indicate that they have a say in their 
choice	of	 school	 (88%),	what	 friends	 they	can	hang	out	with	 (87%),	what	
they want to watch on television (81%) and how they use their mobile phone 
(80%).	Girls	state	relatively	more	often	than	boys	that	they	are	allowed	to	
express	their	views	or	participate	in	making	decisions	when	it	comes	to	their	
clothes and looks, their choice of school, the friends they hang out with, the
use of their mobile phone, and their Internet usage. 

Students	at	havo	and	vwo	school	levels	state,	relatively	more	often	than	other	
young	people,	that	they	are	allowed	to	express	their	views	or	participate	in	
making decisions when it comes to what they want to watch on television, 
the	 usage	 of	 their	 phone	 and	 the	 Internet,	 their	 jobs,	 their	 vacation	 and	
their	 allowance.	 Young	 people	 above	 the	 age	 of	 14	 state	 relatively	more	
often	than	other	young	people	that	they	are	allowed	to	express	their	views	
or	participate	in	making	decisions	when	it	comes	to	what	they	want	to	watch	
on	television,	how	to	spend	their	vacation	and	at	what	time	they	have	to	be	
home at night.

Young	people	of	non-western	parents	state	relatively	less	often	than	other	
young people their age that they are allowed to express their views or 
participate	 in	making	decisions	when	 it	 comes	 to	 their	 clothes	and	 looks,	
their choice of school, the friends they hang out with, what they want to 
watch on television, the usage of their mobile phone and the Internet, what 
they eat or drink, and their job.

‘YounG PeoPle have the 
riGht to be helPed when 
theY are beinG bullied.’
Girl, 13 Years, first-Year 
student
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Three out of ten young people state that they do not 
have a say when it comes to their neighbourhood. Young 
people who are able to express their views and join 
decision	making,	do	this	on	subjects	like	street	parties	or	
sporting	events	 (29%),	pleasant	public	 spaces	or	places	
to	 hang	 out	 (29%)	 or	 places	 to	 do	 sports	 (27%).	 Young	
people	at	vmbo	or	mbo	school	levels	indicate	more	often	
than other groups that they are allowed to have a say in 
subjects	like	street	parties	or	sporting	events.	Boys	state	
relatively	more	often	than	girls	that	they	are	allowed	to	
have a say in places to do sports.

In	the	form	of	an	open	question,	we	asked	young	people	
at what subjects they are allowed to join discussions 
and	 decision	 making	 at	 school.	 More	 than	 a	 quarter	
of	 the	 young	 people	 who	 answer	 this	 question	 (26%),	
express that they hardly have a say in anything (table 9). 
An	 equal	 percentage	 expresses	 that	 they	 have	 a	 say	 in	
almost everything. Some young people are slightly more 
specific:	14%	state	 that	 they	have	a	 say	 in	 the	 learning	
material	and	10%	have	a	say	in	activities.

Young people feel they are taken most seriously by 
their parents (90%) (table 10). Teachers are in second 
place (61%), social workers in third place (58%) and 
employers	 in	 fourth	 place	 (55%).	 Almost	 a	 quarter	 of	
young	people	(23%)	do	not	feel	taken	seriously	by	politics	
and the media. Young people on vmbo and mbo school 
levels	more	often	than	others	feel	their	not	being	taken	
seriously by the media.

TablE 8. ON WHaT aRE YOU allOWED TO 
ExPREss YOUR viEWs OR EvEN PaRTiCiPaTE 
iN makiNG DECisiONs aT HOmE? (mUlTiPlE 
aNsWERs POssiblE)

My	clothes	or	looks 92%

My	choice	of	school 88%

The friends I hang out with 87%

What I want to watch on television 81%

The usage of my mobile phone 80%

The usage of the Internet 79%

What I eat or drink 73%

My	job 71%

My	vacation 61%

What	time	I	have	to	be	home	at	night 59%

Voicing your opinion 2%

My	allowance 52%

TablE 9. iN sCHOOl, ON WHaT sUbjECTs aRE 
YOU allOWED TO ExPREss YOUR viEWs?   

Almost	nothing 26%

Almost	everything 26%

Learning	material 14%

Activities 10%

Everything, but only through a student 
council

5%

Exams 4%

I	don't	know 3%

TabEl 10. iNDiCaTE fOR EvERY liNE HOW 
sERiOUslY THEY TakE YOU, as a YOUNG 
PERsON:

Seriously No 
opinion

Not 
seriously

Parents 90% 8% 2%

Teachers 61% 27% 12%

Social workers 58% 37% 5%

Employers 55% 37% 8%

Police 42% 38% 20%

Neighbours 33% 58% 9%

Politics 21% 56% 23%

Media 19% 58% 23%
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riGhts of YounG PeoPle in vulnerable 
situations
finally, we asked young people if they think that the rights of vulnerable 
young people are regulated properly.

Most	young	people	believe	that	the	rights	of	young	refugees	are	not	regulated	
properly	(43%).	Especially	girls	believe	so.	Moreover,	young	people	believe	
that the rights of children with problems at home (36%) and
the rights of children whose parents have a low income or receive social 
security (31%) are not regulated properly either. Young people also believe 
that the rights of children with a disability (25%), rights of children whose 
parents are divorced (24%), rights of children in prison (24%), rights of 
chronically ill children (23%) and children in a children’s home (23%) are not 
regulated properly.

For	 every	 group	 of	 vulnerable	 children,	 young	 people	 had	 to	 specifically	
indicate	 to	 what	 degree	 they	 believe	 the	 rights	 are	 regulated:	 well,	
sufficiently,	 or	 badly.	 Almost	 half	 (47%)	 believe	 that	 the	 rights	 of	 young	
refugees	 are	 regulated	 badly	 (table	 11).	 Especially	 girls	 believe	 so.	More	
than a third of the young people (34%) believe that the rights of children 
whose parents have a low income or receive social security are regulated 
badly, and more than a third (31%) believe that the rights of children with 
problems at home are regulated badly. Especially girls and young people at 
havo	and	vwo	school	levels	believe	so.	The	latter	more	often	believe	that	the	
rights of children in children’s homes are regulated badly.

‘children often cannot
stand uP for theMselves 
in violent situations.’ 
Girl, 20 Years, Mbo
on the riGht to Protection aGainst violence
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TabEl 11. HOW WEll DO YOU THiNk THE RiGHTs Of CHilDREN 
aRE REGUlaTED?

Well Sufficiently Badly I	don't	know

Young refugees 12% 23% 47% 18%

Children whose 
parents have a low 
income or receive 
social security

14% 35% 34% 17%

Children with 
problems at home

16% 36% 31% 17%

Children in prison 21% 34% 25% 20%

Children in a 
children's	home

17% 40% 21% 22%

Children of divorced 
parents

25% 38% 21% 16%

Chronically ill 
children

30% 33% 17% 20%

Children with a 
disability

30% 36% 17% 17%
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conclusion
for previous Youth reports, in 2002 and 2007 we also asked young people 
about their opinion on the Rights of the Child. The 2007 questionnaire 
was filled out by 458 young people from the DNYC Panel. Created by the 
Coalition for Children’s Rights, the 2002 questionnaire was published in 
the national paper Trouw and sent to schools and institutions for youth 
care. 6600 young people responded4. because of the different ways the 
surveys were done, it is not easy to compare the four studies. Nonetheless, 
we highlighted the most notable similarities and differences.

luisterend	 oor	 te	 bieden.	 Jongeren	 zien	 zichzelf	 niet	 in	 de	 positie	 om	 de	
mishandeling bij een vriend of vriendin te laten stoppen. Daarnaast zijn ze 
terughoudend met het vertellen over de mishandeling aan anderen als de 
vriend of vriendin die mishandeld wordt dit niet wenst. Wanneer jongeren 
dit	zelf	wel	nodig	vinden,	maar	de	vriendschap	niet	op	het	spel	willen	zetten,	
kan dit voor een dilemma zorgen.

familiarity with the Convention on the Rights of the Child.
Almost	two	out	of	ten	young	people	have	heard	of	the	Convention	on	the	
Rights	of	the	Child.	Young	people	who	know	the	convention,	have	heard	of	
it	on	television	or	at	school.	Mostly	young	people	under	16	have	heard	of	
the	Convention	on	the	Rights	of	the	Child	at	school.	More	than	half	of	young	
people	have	never	been	given	 information	on	 children’s	 rights.	 Three	out	
of	ten	young	people	would	like	to	be	given	more	information	on	children’s	
rights.	In	2007,	more	young	people	had	heard	of	the	convention	and	in	2002,	
that number was even higher5.

4		The	number	of	young	people	responding	was	considerably	higher	in	2002,	compared	to	the	studies	in	2007	and	2012.	Even	

so,	these	last	studies	are	considered	to	be	much	more	representative,	due	to	the	validity	of	the	survey	(see	Method,	p	4).

5	In	2007,	30%	of	young	people	had	heard	of	the	convention	and	in	2002	it	was	62%.

‘as a child, You’re not 
reallY entitled to an own 
oPinion, that doesn’t 
haPPen until later.’ 
Girl, 17 Years, havo
on the riGht to voicinG Your oPinion
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In	the	present	report,	young	people	most	often	name	the	right	to	education	
when	asked	what	children’s	rights	they	can	name.	In	2007,	the	same	right	
was	named	most	often.

If young people are being asked to mark which rights are part of the 
convention,	almost	 two	out	of	 ten	mark	all	of	 the	rights	 in	 the	presented	
list	as	being	part	of	the	convention,	which	is	correct.	However,	most	young	
people	do	not	mark	every	right.	The	rights	that	are	named	most	often	by	
young	people	to	be	part	of	the	Rights	of	the	Child	are:	the	right	to	education,	
the	right	to	protection	against	violence,	and	the	right	to	equal	treatment	of	
all	children	and	young	people.	In	2007,	young	people	also	named	the	first	
two rights. In third place was the right to health care and aid. In 2002, the 
right	 to	 education	 and	 the	 right	 to	 healthy	 food	 and	 drinks	were	 named	
most	when	asking	 young	people	which	 rights	 are	part	of	 the	 convention.
This	year,	the	rights	that	are	least	marked	as	being	part	of	the	Convention	
on	the	Rights	of	the	Child	are:	the	right	to	gathering	with	friends,	the	right	
to aid for children in trouble with the police or children in prison, and the 
right	to	information.

Rights that are most important to young people
The right that is considered to be most important to young people, is the 
right	to	protection	against	violence.	In	second	place,	they	choose	the	right	
to	 equal	 treatment	 of	 all	 children	 and	 young	 people.	 What	 follows	 are	
respectively	 the	 right	 to	 education,	 the	 right	 to	 healthy	 food	 and	 drinks,	
the right to care and love, and the right to health care and aid. The young 
people	who	believe	 that	 the	 right	 to	 protection	 against	 violence	 and	 the	
right	 to	 care	 and	 love	 are	 the	most	 important	 rights,	 are	 relatively	 often	
girls.	Boys	regard,	more	often	than	girls,	the	right	to	healthy	food	and	drinks	
as	the	most	important.	Of	the	young	people	indicating	that	the	right	to	care	
and	love	is	the	most	important,	it	is	relatively	most	often	the	younger	young	
people (ages 15 and below).

In	2007,	young	people	name	the	exact	same	five	rights,	but	 in	a	different	
order. In 2002, the most important rights for young people were the right 
to	education	and	the	right	to	healthy	food	and	drinks.	Another	noteworthy	
fact,	is	that,	in	2002,	girls	more	often	than	boys	name	the	right	to	protection	
against violence and the right to care and love as the most important rights. 
Boys	 regard	 relatively	more	often	than	girls	 the	 right	 to	healthy	 food	and	
drinks and the right to an own place and privacy to be the most important 
rights. The right to care and love and the right to rest and leisure are 
relatively	more	often	named	by	young	people	of	the	ages	of	15	and	below	
as the most important rights.

The	 right	 to	 information,	 the	 right	 to	 aid	 for	 children	 in	 trouble	with	 the	
police or children in prison and the right to gathering with friends are 
regarded	as	least	important	to	young	people.	In	2007,	young	people	name	
the	same	rights	as	least	important,	but	in	a	different	order.

In	the	present	report,	girls	more	often	than	boys	believe	that	the	right	to	
information	and	the	right	to	gathering	with	friends	are	less	important.	Boys,	
more	often	 than	girls,	believe	 that	 the	 right	 to	aid	 for	 children	 in	 trouble	
with the police or children in prison and the right to an own religion are the 
least important.

‘when You don’t have 
a saY in thinGs, You feel 

worthless.’
boY, 16 Years, vMbo     
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Standing up for your rights
Many	 young	 people	 have	 had	 to	 stand	 up	 for	 at	 least	 one	 of	 the	 rights	
incorporated	in	the	Convention	on	the	Rights	of	the	Child.	A	quarter	of	the	
participants	have	had	 to	 stand	up	 for	 their	 right	 to	 voicing	 their	 opinion.	
Almost	two	out	of	ten	young	people	have	had	to	stand	up	for	the	right	to	
an	equal	treatment.	A	slightly	smaller	number	has	had	to	stand	up	for	the	
right	to	protection	against	violence.	 In	2002	and	2007,	young	people	also	
indicated that they have had to stand up for these same three rights.

According	to	the	current	numbers,	girls	relatively	more	often	than	boys	have	
had	to	stand	up	for	their	rights	to	equal	treatment.	Boys	have	had	to	stand	
up	relatively	more	often	for	the	right	to	education.	Young	people	of	15	years	
and	older	have	had	 to	 stand	up	 relatively	more	often	 than	others	 for	 the	
right	to	protection	against	violence.

Most	young	people	 indicate	 that	 they	ask	 for	help	whenever	 they	have	a	
problem.	Girls	indicate	this	more	often	than	boys.	Young	people	indicate	to	
seek	help	with	their	parents	or	guardians	first.	In	second	place,	they	indicate	
to	 seek	 help	 with	 their	 friends.	 In	 2002	 and	 2007,	 parents	 and	 friends	
were also named as the people young people go to when they need help. 
However,	in	2007,	young	people	indicated	that	they	would	rather	seek	help	
with friends than with their parents.

Most	young	people	in	the	Netherlands	do	not	yet	know	that	their	country	
has	a	children’s	ombudsman.	A	quarter	of	the	young	people	 indicate	that	
they	do	know	about	the	children’s	ombudsman.	A	number	of	young	people	
seem to know what a children’s ombudsman does, but the majority does 
not know.

The majority of young people are of the opinion that there should always 
be a place where you can go to ask about your rights. Especially girls believe 
that	it	should	always	be	possible.	Almost	seven	out	of	ten	are	of	the	opinion	
that children and young people should be able to go to court in order to 
stand	up	for	their	rights.	This	number	is	almost	equal	to	the	ones	in	2007	
and 2002.

Expressing views and participating in decisions
Young people indicate that they have a say in almost everything that 
happens	at	home.	The	same	thing	happened	in	both	2007	and	2002,	when	
young people already indicated that they have a say in almost everything at 
home.	However,	young	people	with	non-western	parents	indicate	less	often	
than	their	counterparts	that	they	can	express	their	views	or	participate	in	
matters	that	concern	them.

Young people who are able to join in decision making in their neighbourhood, 
do	this	on	subjects	 like	street	parties	or	sporting	events,	public	 spaces	or	
places	to	hang	out,	or	places	to	do	sports.	More	than	a	quarter	of	the	young	
people	 indicate	 that	 they	 can	 hardly	 influence	 anything	 that	 happens	 at	
school.	An	equal	part	of	young	people	express	that	they	have	a	say	in	almost	
everything.

Young people feel they are taken most seriously by their parents. Teachers 
are in second place, social workers in third and employers in fourth place. 
This	 is	similar	to	2007	and	2002,	when	young	people	also	felt	to	be	taken	

‘we have the riGht to be 
Protected aGainst false 
inforMation.’
boY, 18 Years, vMbo
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most seriously by their parents, teachers, social workers, and employers. 
They	 rarely	 feel	 to	 be	 taken	 seriously	 by	 the	 media	 and	 politics.	 Young	
people	on	vmbo	and	mbo	school	levels	less	often	feel	being	taken	seriously	
by the media.

Young people on vulnerable young people
Young people believe that the rights of young refugees, the rights of young 
people whose parents have a low income or receive social security, and the 
rights of young people with problems at home are not regulated well. In 
2007	 and	 2002,	 young	 people	 also	 believed	 those	 rights	 to	 be	 the	worst	
regulated.

in general
With	everything	taken	into	consideration,	we	can	conclude	that	not	much	
has changed in the opinions of young people concerning children’s rights. 
However, a noteworthy trend is that the familiarity with children’s rights 
keeps	declining:	From	62%	in	2002	to	30%	in	2007	to	19%	in	2012.
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later on in this report, the 71 young people in vulnerable 
situations that were interviewed, will be discussing what 
they know about children’s rights and they express 
which rights are most and least important to them. 
We will compare these numbers with the figures of 
the young people filling out the questionnaire of the 
aforementioned panel study.

familiarity with children’s rights
Of	 the	 71	 interviewed	 young	 people	 in	 vulnerable	
situations,	 38%	 knows	 what	 children’s	 rights	 are.	 More	
than	 half	 (53%)	 of	 the	 participants	 indicate	 never	 to	
have	 heard	 of	 these	 rights.	Moreover,	 9%	 of	 the	 young	
people state that they have heard of it, but they do not 
exactly know what those rights are. Young people in 
vulnerable	 situations	 have	 heard	 about	 children’s	 rights	
relatively	more	often	than	the	young	people	filling	out	the	
questionnaires.	 The	 panel	 study	 has	 shown	 that	 almost	
two out of 10 (19%) of the young people have heard of 
children’s	 rights.	 Almost	 seven	 out	 of	 ten	 young	 people	
(69%) have never heard of it and more than one out of ten 
(12%) does not know the answer.

association with children’s rights
When we ask the interviewed young people in vulnerable 
situations	 what	 the	 word	 ‘rights’	 brings	 to	 mind,	 they	
often	provide	the	following	answers:	
‘what	you	can	and	cannot	do’	(19%),	the	right	to	education	
(13%), the right to work and income (13%), the right to 
your own opinion (13%) (table 12). 

We	 asked	 the	 young	 people	 that	 have	 filled	 out	
questionnaires,	 in	 the	 form	 of	 an	 open	 question,	which	
rights	 they	 could	name.	They	would	often	name	several	
rights	at	once.	They	mention	the	right	to	education	most	
often	 (69%).	Next,	 they	mention	 the	 right	 to	 protection	
against	 heavy	 labour	 (17%),	 the	 right	 to	 voicing	 your	
opinion	 (11%),	 the	 right	 to	 protection	 against	 violence	
(10%), and the right to healthy food and drinks (10%). 
It	 is	 remarkable	 that	 both	 the	 young	 people	 that	 filled	
out	 questionnaires	 and	 the	 young	 people	 in	 vulnerable	

coMParison of the 
dnYc Panel studY and 
interviews

TablE 12. WHaT COmEs TO miND WHEN YOU 
HEaR THE WORD ‘RiGHTs’?

‘What	you	can	and	cannot	do 19%

Right	to	education 13%

Right to work and income 13%

Right to an own opinion 13%

Things within your right 9%

Judge 9%

Right to basic needs 6%

Right to freedom 6%

Right to privacy 6%

Duties 6%
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situations	 mentioned	 the	 right	 to	 education	 and	 the	
right to an own opinion. The other rights incorporated 
in	the	Convention	on	the	Rights	of	the	Child	were	not	or	
hardly	mentioned	by	both	groups.
 
most important children’s rights
We	presented	18	rights	of	the	Convention	on	the	Rights	
of the Child to interviewed young people and asked 
them	to	tell	us	which	five	rights	they	believe	are	most	
important.	 The	 right	 to	 protection	 against	 violence	
(30%) is named most by the young people. The right to 
education	(24%)	and	the	right	to	care	and	love	(24%)	are	
also	named	often	(table	13).

The	 young	 people	 filling	 out	 the	 questionnaires	 also	
indicate	 that	 they	 find	 the	 right	 to	 protection	 against	
violence (20%) the most important. It is noteworthy that 
young	people	in	vulnerable	situations	mention	the	right	
to	care	and	love	(24%)	more	often	than	the	young	people	
from	 the	panel	 study	 (10%).	Both	groups	 consider	 the	
right	to	education	as	one	of	the	most	important	rights.

least important children’s rights
The	right	‘Children	with	a	disability	get	special	care’	and	
the	 right	 to	 privacy	 are	mentioned	 as	 being	 the	 least	
important by many of the interviewed young people. 
Most	of	the	interviewed	young	people	indicate	that	it	is	
difficult	to	name	less	important	rights,	because	they	are	
all	equally	important	to	them.

The	rights	mentioned	in	the	interviews	do	not	correspond	
with what the young people in the panel study indicate 
to be the least important rights. This last group indicates 
that	the	right	to	information	(25%)	is	the	least	important	

to them. Next, they name the right to aid for children 
in trouble with the police or children in prison (14%), 
the right to gathering with friends (12%), the right to an 
own	religion	(11%),	and	the	right	to	protection	in	time	
of war (10%).

Conclusion
There	 are	 many	 similarities	 between	 the	 interviewed	
young people and the young people in the panel study. 
Most	of	the	young	people	do	not	know	what	their	rights	
are	 and	 have	 never	 heard	 of	 the	 Convention	 on	 the	
Rights of the Child. It is remarkable that young people 
in	 vulnerable	 situations	 more	 often	 know	 what	 their	
rights	 are	 and	what	 the	 convention	means,	 than	 their	
counterparts	 in	 the	 panel	 study.	 Both	 groups	 name	
the	 right	 to	 protection	 against	 violence	 as	 the	 most	
important	 right.	 The	 right	 to	 education	 and	 the	 right	
to an own opinion are the most well-known rights in 
both	 groups	 of	 young	 people.	 All	 of	 the	 other	 rights	
incorporated	 in	 the	 Convention	 on	 the	 Rights	 of	 the	
Child	are	not	or	hardly	mentioned	by	both	groups.	

Both	 groups	 of	 young	 people	 believe	 the	 right	 to	
education	to	be	one	of	the	most	 important	rights.	 It	 is	
remarkable	 that	 young	people	 in	 vulnerable	 situations	
mention	the	right	to	care	and	love	more	often	when	we	
asked them about the most important rights. It is also 
remarkable	 that	 young	people	 in	 vulnerable	 situations	
associate	 the	word	 ‘rights’	with	 the	 right	 to	work	 and	
income (13%) and the right to what you can and cannot 
do (19%) when we ask them what comes to mind 
when	they	hear	 the	word	 ‘rights’.	These	rights	are	not	
mentioned	by	the	young	people	in	the	panel	study.

TablE 13. WHiCH RiGHTs aRE mOsT 
imPORTaNT TO YOU?

No child can be abused 30%

Every child has the right to go to school 24%

All	 children	 have	 the	 right	 to	 care	 and	
love

24%

Every	 child	 is	 entitled	 to	 their	 own	
opinion

21%

No child can be sexually abused 19%

Every	child	is	entitled	to	their	own	religion 18%

Children without parents are the priority 18%

All	children	are	equal 15%

Every	child	is	entitled	to	privacy	 14%

TablE 14. WHiCH RiGHTs aRE lEasT 
imPORTaNT TO YOU?

Every child has the right to privacy 6%

Children with a disability get special care 6%
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This part of the report reveals which of their rights 
young people in vulnerable situations in the Netherlands 
believe are being violated and how those rights are being 
violated. We start with the rights that are subject to the 
general principles. afterwards, we will concentrate on 
the rights that are subject to provision, protection and 
participation.

discriMination
Article 2
The Convention applies to all children, without exceptions. 
The government makes sure that all rights are being 
applied properly and that every child is being protected 
against discrimination.6

Young people from the panel study believe that the right 
to	an	equal	treatment	of	all	children	is	very	important.	It	is	
in	second	place	(13%),	after	the	right	to	protection	against	
violence	(20%).	Almost	two	out	of	ten	young	people	(18%)	
have	had	to	stand	up	for	the	right	to	an	equal	treatment.	
The	 right	 to	 an	 equal	 treatment	 is	 often	 named	 as	 one	
of the most important rights by the interviewed young 
people.	 An	 11-year-old	 girl	 in	 an	 asylum	 seekers	 centre	
says:	 ‘All	 children	 are	 equal	 -	 it	 doesn’t	matter	 if	 you’re	
black,	 white	 or	 yellow.’	 A	 homeless	 22-year-old	 boy	
phrases	 it	 as	 follows:	 ‘We’re	 all	 red	 on	 the	 inside,	 you	
know?	Every	child	should	be	treated	equally	and	everyone	
should have the same rights.’

In	the	report	of	the	Coalition	for	Children’s	Rights	‘Rights	
of the Child in the Netherlands 2008-2012’7 is stated that 
‘all	 children	 should	 be	 protected	 against	 any	 form	 of	
discrimination,	especially	vulnerable	children.	Children	of	
asylum	seekers	and	refugees,	children	of	ethnic	minorities,	
children with a disability and chronically ill children cannot 
receive the same rights and the same treatments in the 
Netherlands	as	any	other	 child.’	A	21-year-old	homeless	
girl	 confirms	 this:	 ‘We	 all	 have	 the	 same	 rights,	 but	 it	
doesn’t always appear to be that way.’

Appearance
Homeless young people feel like they are being 
discriminated against because of their appearance and 
the	 situation	 they	 are	 in.	 A	 22-year-old	 homeless	 boy	
elaborates:	 ‘Yes,	 sometimes.	 When	 you	 walk	 on	 the	
streets, they start looking at you, only because of the 
colour	of	your	skin.’	A	19-year-old	homeless	boy	says:	‘The	
homeless	shelter	is	in	a	residential	area	and	I	just	feel	the	
people looking at me when I go in there and they’ll be 
thinking:	‘oh,	that’s	a	boy	without	a	home’.’	

A	 number	 of	 young	 people	 express	 that	 it	 is	 difficult	 to	
get a job or an internship because of their appearance. 
A	20-year-old	homeless	girl	says:	‘I	wear	a	headscarf,	but	
I	 am	 Dutch,	 which	 always	 raises	 some	 eyebrows.	 Later	
on,	 I	was	converted	to	religion.	And,	 for	 instance	during	
a job interview, they see a Dutch name on the CV, so 
you’ll immediately get a phone call, but then they see me 

6		http://www.kinderrechten.nl/p/19/850/

7		Rights	of	the	Child	in	the	Netherlands	2008-2012,	page	17.

basic PrinciPles



Youth Report 29

walking	 in,	 so	 they	 start	 criticizing	me	 and	 eventually	
they	tell	me	that	they’ll	call	me.	But	I	never	hear	from	
them again.’

Young mothers also feel excluded and experience that 
people	 look	at	 them	differently.	All	of	 the	 interviewed	
teenage mothers express that they are being looked at 
when they are walking on the street, that they are the 
main target of gossip at school and that they are having 
a	hard	time	getting	a	 job	because	of	 their	 situation.	A	
17-year-old	 teenage	mother	 says:	 ‘Yes,	 people	 on	 the	
streets	look	at	you.	And	then	they	check	the	baby	buggy,	
or they look at him or at me. I think that people shouldn’t 
judge	you	 that	harshly.	 They	often	don’t	 say	anything,	
but	their	eyes	tell	me	exactly	what	they’re	thinking.’	A	
19-year-old	mother:	 ‘At	 school,	 people	were	 gossiping	
all	the	time.	All	behind	my	back,	you	can	just	feel	it	and	
you	really	are	young	of	course.	And	people	looked	at	you	
in	the	streets.	But	I	guess	that’s	always	the	case.	I	mean,	
my	daughter	is	4	years	old	now	and	I’m	still	very	young.’	

A	17-year-old	teenage	mother	talks	about	her	experience	
in	acquiring	an	 internship	position:	 ‘It	totally	broke	my	
heart. You could feel it instantly. “Oh, she has a child, 
so she can’t do her internship here.” I just wanted to 
finish	my	education	and	I	am	truly	qualified	to	do	it,	but	
I just don’t get a chance to prove it.’ It is remarkable 
that	these	girls	do	not	give	up,	but	instead	persevere.	A	
young	mother	tells	us:	‘As	long	as	I	can	show	what	I	can	
do and really devote myself to do it, almost anything is 
possible	 and	 I	 can	 reach	 a	 lot.’	 A	 17-year-old	 teenage	
mother	indicates:	‘I	may	have	been	mother	since	I	was	
very young, but I’m really proud of that fact. So you can 
say whatever you want, but don’t start talking about my 
son.’
 
Media
The image that the Dutch media projects of certain 
ethnic	 minorities,	 is	 often	 indicated	 by	 young	 people	
as	 a	 reason	 for	 discrimination.	 A	 15-year-old	 boy	
indicates:	‘The	media	are	also	to	blame	that	the	people	
of	 the	 Netherlands	 have	 a	 negative	 impression	 of	 us.	
When a Dutch person does something, it’s only that 
Dutch person who does it. Isn’t that what they call an 
individual?	 Now,	 when	 a	 Moroccan	 does	 something,	
people	immediately	say:	“you	see,	all	the	Moroccans	are	
thieves or terrorists”. The media are able to change that 
impression, but they don’t want to.’ 

A	 16-year-old	 girl	 indicates	 that	 she	 is	 having	 trouble	
because	of	this	negative	media	coverage:	‘I	don’t	really	
like it when they look at us that way, because now it 
appears as if I’ve done something wrong, but I didn’t. 

I’m	 just	 a	 normal	 citizen.’	 A	 17-year-old	 girl	 came	 up	
with	a	 solution	 for	 this	negative	 imagery:	 ‘I	would	 like	
to	organize	a	national	Culture	Day,	so	foreign	people	can	
learn about our culture and we can learn about theirs. 
It’s really important for the image you have of another 
person. It should be just as widespread as Queen’s Day.’

Noteworthy
It is remarkable that hardly any of the young people 
mention	 discrimination	 based	 on	 gender	 or	 sexual	
orientation.	 They	 do	 not	 or	 rarely	 name	 these	 topics	
when	 the	 theme	 of	 discrimination	 is	 involved.	 When	
it comes to being bullied at school, it is said that it is 
part of life in school and that it hardly ever is a horrible 
experience.	 A	 number	 of	 young	 people	 indicate	 that	
they	 are	 almost	 never	 involved	 in	 discrimination.	 A	
17-year-old	girl	in	youth	care	phrases	it	as	follows:	‘I’m	
not being discriminated against, but instead I’m being 
accepted	for	who	I	am	and	the	way	I	am.’	A	15-year-old		
girl	in	youth	care	responds:	‘Yes,	everyone	is	showing	a	
lot of respect towards another.’

PrivacY
Article 16
Every child has the right to privacy. The government 
protects the child against intrusion into his or her private 
and family life, house or mail and respects his or her 
honor and reputation.8

The right to privacy is interpreted in various ways by young 
people	 in	vulnerable	situations.	For	most	of	 the	young	
people, the right to privacy is not the most important 
right. On numerous occasions it is even labelled the 
least important right. However, young people in youth 
care	 institutions,	 juvenile	 detention	 centres	 (JJi)	 and	
asylum	seekers	centres	(AZC)	emphasize	the	importance	
of	privacy.	An	18-year-old	boy	in	youth	care	says:	‘I	have	
the	right	to	my	own	little	place.	My	room	is	about	the	
only	place	that	is	still	mine’.	An	18-year-old	boy	from	a	
juvenile	detention	centre	confirms	this:	‘My	own	place?	
My	room	is	my	best	friend.’	A	girl	in	youth	care	indicates	
why	privacy	and	her	room	are	so	important	to	her:	‘You	
already	have	a	lot	on	your	mind,	and	in	an	institution	like	
this	you	never	have	a	place	to	be	alone	for	a	while.’	A	
homeless	boy	phrases	it	as	follows:	‘Every	child	deserves	
to have their own place. You need space in which you 
can do what you need to do.’

Supervision
Young	 people	 in	 youth	 care	 institutions,	 juvenile	
detention	 centres	 and	 asylum	 seekers	 centres	 believe	
that	their	privacy	is	often	invaded.	Young	people	declare	

8			http://www.kinderrechten.nl/p/19/836/
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that their supervisors do not comply with rules involving 
privacy.	A	17-year-old	boy	in	youth	care	says:	‘There	are	
these supervisors who just got their degree. They don’t 
have any experience yet and they’re keeping an eye on 
you every second of the day. They want to control every 
situation,	 but	 it	 just	 doesn’t	work	 that	way.	 You	 simply	
cannot have privacy when they knock on your door every 
ten	minutes.’	 A	 21-year-old	 boy	 in	 a	 juvenile	 detention	
centre	 says:	 ‘There	 is	 no	 such	 thing	 as	 privacy	 here.	
They’re watching you all day long. Only in your room, 
you	have	privacy.	They	observe	you	the	entire	day,	write	
down all kinds of things, which you, in return, are not 
allowed to read.’

The young people also indicate that the supervisors do 
not knock on the door in most cases, but simply enter 
the room. There are also a lot of unannounced room 
inspections.	 These	 are	 considered	 to	 be	 invasions	 of	
privacy.	A	girl	 in	a	 juvenile	detention	centre	 tells	about	
the	 room	 inspections:	 ‘You	 don’t	 have	 any	 privacy	 in	
the	central	areas,	not	even	time	for	yourself,	only	when	
you	 stay	 in	 your	 room.	But	 even	 there,	 you	don’t	 have	
full privacy, because there are unannounced room 
inspections.	It	is	like	they	go	through	everything	in	your	
room.	 Last	 time,	 they	 went	 through	 all	 my	 books	 and	
found	 a	 personal	 note,	 written	 by	 my	 mother.	 That	 is	
none of anyone’s business. It really makes me sick when 
they	carry	out	those	room	inspections.’

Telephone
Another	 problem	 involving	 the	 right	 to	 privacy	 that	 is	
often	 mentioned,	 is	 that	 young	 people	 cannot	 make	
private	phone	calls,	because	the	telephone	is	often	in	a	
central area or in a room where supervisors are present. 
A	16-year-old	boy	in	a	juvenile	detention	centre	indicates:	
‘There’s	no	privacy	in	here.	For	instance,	when	you	make	
a	 phone	 call,	 the	 entire	 group	 of	 people	will	 hear	 you.	
Everyone can hear you, because there is only one phone 
and it is in a central area. Right next to the dining table, 
so you simply cannot give your family a call in peace.’ 

A	21-year-old	boy	tells	about	his	experience	in	a	communal	
living	 arrangement:	 ‘In	 this	 group,	 the	 telephone	 was	
right in the middle of the central area, so you could never 
call	your	parents	in	peace.	You	had	fifteen	minutes	a	week	
to	 call	 your	 parents,	 at	Wednesday	 night.	 But	 because	
the phone was in a central area, you couldn’t really talk 
about	important	stuff.	It	was	always:	“Yes,	I	played	with	
Lego”,	“Yes,	we	had	a	nice	dinner”	and	“Yes,	I’m	coming	
back	home	on	Friday,	mom”.’	Young	people	also	believe	
that there should be less supervision towards the usage 
of	 the	 Internet.	 A	 22-year-old	 boy	 with	 a	 mild	 mental	
disability	tells	us:	‘In	the	group	we	have	a	computer	that	

we can use. We have to pay for it, though. Than we can 
use the Internet, but they do keep an eye on what we’re 
doing. That’s annoying.’

Social media
A	 relatively	 new	 problem	 involving	 the	 right	 to	 privacy	
is the usage of social media among young people. The 
Children’s	Rights	Monitor	of	the	children’s	ombudsman9 
indicates that 96% of the children in the Netherlands 
between the ages of 9 and 16 makes use of the Internet. 
It	turns	out	that,	in	the	Netherlands,	70%	of	the	Internet	
users	 between	 the	 ages	 of	 9	 and	 12,	 and	 87%	 of	 the	
Internet	users	between	 the	 ages	of	 13	 and	16,	 actively	
use social networking websites. 

From	 the	 aforementioned	 research,	 carried	 out	 by	 the	
Social	and	Cultural	Planning	Office	(SCP)	in	the	Children’s	
Rights	Monitor10,	 can	be	 concluded	 that	 the	 ‘privacy	of	
young people is not protected well on social networking 
websites.	 Most	 young	 people	 indicate	 they	 use	 these	
web pages to stay in contact with friends and cannot see 
any dangers to the invasion of their privacy when using 
social networking websites. 

However, during the interviews it becomes clear that 
young people do not always agree that their privacy is 
safe on social networking websites. There were people 
talking	 about	 so-called	 banga	 lists.	 A	 15-year-old	 boy	
explains:	 ‘There’s	 also	 the	 banga	 list.	 People	will	make	
lists of bangas, which are girls, with their names and 
sometimes	 photos.	 It	 shows	 what	 they	 can	 do.	 It’s	 a	
severe	 invasion	 of	 privacy.’	 A	 17-year-old	 boy	 responds	
to	this:	‘What	really	bothers	me,	is	when	there	are	naked	
pictures	of	girls	on	Twitter.	But	well,	some	of	those	girls	
are really asking for it. You must be really stupid when 
you	participate.	And	it	would	be	the	girl’s	own	choice.’	A	
15-year-old	girl	 clarifies:	 ‘No,	 that’s	 really	not	 the	 case.	
I know some people who are on that site who didn’t do 
anything.	 Most	 girls	 don’t	 even	 know	 that	 they’re	 on	
there.	Messages	like	that	on	Twitter	are	really	invasions	
of privacy.’ 

Asylum seeker children
Young refugees have experienced that their rights to 
privacy are being violated in asylum seekers centres, 
which	 complies	 with	 the	 report	 ‘Child	 in	 the	 centre.	
Children’s rights in asylum seekers centres’11:	 ‘The	
situation	 in	 which	 these	 children	 grow	 up	 does	 not	
comply	 with	 the	 regulations	 of	 the	 Convention	 on	 the	
Right	 of	 the	 Child.	 This	 observation	 goes	 for	 all	 living	
situations	 of	 children:	 family	 and	 upbringing,	 housing,	
recreation,	leisure,	education,	health,	safety,	procedure,	
finances,	and	participation.’	All	of	the	interviewed	young	

9		Children’s	Rights	Monitor	2012,	page	46

10		Children’s	Rights	Monitor	2012,	page	46

11  Child	in	the	centre.	Children’s	rights	in	asylum	seekers	centres,	2009,	mentioned	in	Rights	of	the	Child	in	the	Netherlands	2008-2012,	page	55.
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people	express	that	they	find	it	troublesome	not	to	have	
a	room	of	their	own	and	to	sleep	in	a	room	with	multiple	
people. 

A	12-year-old	refugee	says:	‘When	I	arrived	here,	I	didn’t	
have any privacy. We had two rooms, four people in this 
one and four in the other. I slept in the same room with 
my brothers and my father. That was way too many in 
one room. No. I don’t have a place of my own, I don’t 
feel	 free	 here.’	 The	 lack	 of	 freedom	 is	 also	mentioned	
often	 by	 these	 young	 people.	 Another	 12-year-old	 boy	
says:	Well,	 it	 is	all	 right	here,	but	 there’s	not	 too	much	
freedom. We have three rooms, that are very small. We 
share our living room with another family.’

the riGht to social 
Provisions
Article 26
Every child has the right to provisions for social security.12

Article 27
Every child has the right to a standard of living that is 
sufficient for his or her development. Parents should take 
care of it and the government should help them with aid 
and support, so that a child has at least enough food and 
clothes and shelter.13

Debts
In	the	report	of	the	Coalition	for	Children’s	Rights
‘Rights	 of	 the	 Child	 in	 the	 Netherlands	 2008-2012’14 

it is indicated that there were almost nine thousand 
homeless young people in 2010-2011. The lack of a good 
and safe home in their early youth, seems for many the 
reason that they are now homeless. Young people also 
state that they got into trouble due to a lack of care and 
love.	Many	of	the	homeless	young	people	have	ran	away	
and went from shelter to shelter and made huge debts 
while	doing	so.	This	corresponds	with	the	figures	of	the	
Coalition	 for	 Children’s	 Rights,	 ‘Rights	 of	 the	 Child	 in	
the Netherlands 2008-2012’15:	 ‘More	 than	half	 to	 three	
quarters	of	homeless	 young	people	have	debts.	Mostly	
with telephone companies, health insurance companies, 
and	in	penalties	from	transportation	services.	On	average,	
the	debt	amounts	to	between	thirty-five	hundred	and	six	
thousand euros.’

The interviewed young people give the same reasons 
for	 their	 debts:	 not	 paying	 their	 health	 insurance,	 high	
telephone	 bills,	 and	 school	 debts	 or	 student	 loans.	 A	
23-year-old girl that used to be homeless, tells about 
her	 debts:	 ‘Yes,	 I	 shouldn’t	 have	 a	 gotten	 a	 phone	

subscription.	 I	 really	 wanted	 a	 new	 telephone.	 I	 really	
called	a	 lot,	because	 initially,	 I	had	phone	credit,	which	
means that you can’t call anymore when your credit 
is	 gone.	But	now,	 I	 could	 send	 text	messages	 and	 keep	
calling as much as I wanted. I used to call the girl, for 
example, that was in the room next to me. You can just 
exceed	 those	 twenty	euros,	 and	you	won’t	even	notice	
until	the	bill	arrives.	You	can’t	control	it.	I	really	regret	it,	
because it was totally unnecessary.’

Most	 indebted	 young	 people	 indicate	 that	 they	 are	
ashamed	 of	 their	 situation	 and	worry	 about	 it	 a	 lot.	 A	
19-year-old	 homeless	 boy	 says:	 ‘If	 I	 could	 change	 just	
one thing, then it would be that my debts are gone. I’m 
ashamed of it, you see. Other young people are being 
financially	supported	by	their	parents.	My	parents	cannot	
do	that.	They	have	debts	of	their	own.	That’s	difficult.’	A	
21-year-old	girl	elaborates:	‘Sometimes	when	I	wake	up,	
I feel exhausted. I’ve got a lot of things on my mind. The 
debts	 I’m	paying	off,	 the	next	 step	 I	have	 to	 take.	With	
that feeling on my mind, I fall asleep and wake up.’

A	14-year-old	boy	expresses	that	he	is	worried	about	his	
mother’s	financial	situation:	‘My	mother	is	getting	money	
from the government to pay the rent and the electricity 
bills,	then	there’s	very	little	left	and	we	cannot	afford	to	
buy	 anything	 else.	 Sometimes,	 she’s	 looking	 inside	 her	
book	to	see	what	we	still	need	to	pay	and	what	remains,	
and	 that	 it’s	 actually	 too	 little.	 I	 know	 that	 it	 hurts	my	
mother	a	bit,	which	hurts	my	heart	a	little	as	well.’	

Teenage	mothers	 often	 also	 have	 debts	 from	 the	 past.	
They are having trouble applying for social security and 
applying	 for	 municipal	 contributions	 for	 childcare,	 for	
example.	A	20-year-old	mother	tells	the	following	about	
trying	to	get	aid	from	institutions:	‘Well,	I	went	to	all	the	
institutions,	but	it	didn’t	really	help.	They	said:	“according	
to	 the	 regulations	you’re	entitled	 to	 this	 and	 that”,	but	
all	of	those	regulations	just	didn’t	comply	to	me,	so	I’m	
entitled	 to	 nothing.’	 An	 18-year-old	 teenage	 mother	
says:	‘Now	I	have	to	make	ends	meet	with	my	student’s	
contribution.	I	often	wonder:	on	what	do	I	actually	have	
to live, and where can I really get the money I need?’

12		http://www.kinderrechten.nl/p/19/826/

13		http://www.kinderrechten.nl/p/19/825/

14 Rights of the Child in the Netherlands 2008-2012, page 36.

15 Rights of the Child in the Netherlands 2008-2012, page 36
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the riGht to a faMilY life
Article 18
Both parents are responsible for the upbringing of their 
child. The interest of the child is placed above all else. The 
government respects the first responsibility of parents and 
guardians and supports them and creates provisions
for the aid of the child, and also for childcare if both 
parents are working.16

Article 20
A child that temporarily or permanently cannot grow up 
within its own family, has the right to special protection. 
The government makes sure that an alternative place to 
live will be found, be it with a foster family or, if needed, in 
a children’s home.17

Care & love
The right to care and love are placed second by young 
people	in	vulnerable	situations.	A	third	of	the	interviewed	
young people, no longer living with their parents, were 
legally placed in care and/or have parents who are 
divorced.	 Almost	 all	 of	 the	 interviewed	 young	 people	
emphasized the importance of care and love within a 
family.	A	20-year-old	girl,	now	 living	 in	 the	streets,	says:	
‘Love	 and	 care	 from	your	parents	 -	 if	 you	don’t	 have	 it,	
you’ll	 get	 tough	 and	 you’ll	 feel	 very	 alone.	 Love	 is	 truly	
necessary for a child, because otherwise you’re just crying 
and you just feel lonely. Even with a foster family, you’ll get 

a	little	bit	of	attention.	I	truly	missed	it.	I	only	lived	from	
shelter	to	shelter.	A	homeless	22-year-old	boy	phrases	it	
as	 follows:	 You	 only	 need	 a	mother	 figure	 and	 a	 father	
figure,	you	understand?	If	you’re	missing	out	on	that,	you	
have to grow up without love. That’s not good, you know.’

Most	 people	 also	 make	 a	 connection	 between	 the	 fact	
that they grew up in a family with only one or no parents, 
the lack of care and love and the problems they are facing 
now. They indicate that they don’t have a basis and that 
they	never	had	a	great	example.	A	15-year-old	girl	in	youth	
care	says:	‘I	received	love	only	from	my	mother,	but	I	could	
always	 count	 on	 that.	 That	 is,	 until	my	mother	 got	 into	
trouble, she wasn’t doing so well. Then, I started doing 
crazy things as well, which is why I’m in here. It wasn’t 
until	 then	 that	 I	noticed	 that	 I	had	always	 received	 love	
from my mother, and suddenly it wasn’t there anymore. I 
really missed that. It hurts.’ 

A	21-year-old	homeless	girl	says:	 ‘I’ve	become	the	way	 I	
am, because I never received love from my parents. I am 
who	I	am.	Yes,	it’s	just	because	of	my	past.’	A	17-year-old	
girl	 in	youth	care	says:	 ‘Every	child	has	 the	 right	 to	care	
and love. Well, I missed out on a lot in life, but I’ve had two 
very	sweet	parents.	My	mother	was	an	alcoholic,	though,	
and my father was somewhere else, so I never received 
that care, because they couldn’t give it themselves. You 
really do need that care and love, because otherwise, 
you’re	heading	in	the	wrong	direction.’

Provision riGhts

16		http://www.kinderrechten.nl/p/19/834/

17		http://www.kinderrechten.nl/p/19/832/.
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Without parents
The interviewed young people believe that giving 
special care to children without parents is of the utmost 
importance. They indicate that the care which parents 
provide is important to create a certain basis. The 
interviewed	young	people	often	have	not	or	only	partially	
have had this basis at home and they miss this family 
situation.	 A	 homeless	 boy	 indicates:	 ‘Every	 child	 needs	
a father and a mother. You need fatherly and motherly 
love. I believe that you also have the right to learn from 
your parents, and you need both to be able to do so. You 
can learn from both. If you don’t have that, you really 
miss	out	on	a	lot.’	Another	homeless	boy	adds:	‘I	do	miss	
it,	that	togetherness	of	a	family.	Sometimes	I	see	children	
dining with their parents and cosiness. I don’t have that. 
It can’t be changed. Eventually, I have to live for myself. It 
is	tricky.’	A	21-year-old	boy	says:	‘I	miss	those	great	times	
when	everything	was	still	stable.	That	I	 just	came	home	
for dinner and could go to school and could play sports.’

The young people also indicate that when you lack care 
from your parents, someone else must take care of 
you.	A	19-year-old	homeless	boy	elaborates:	 ‘That	care	
is important, because it provides a basis. Parents can 
often	 give	 you	 that.	 And	 if	 it’s	 not	 there,	 there	 has	 to	
be something else for those young people, for them to 
receive that basis.’

A	11-year-old	girl	 in	an	asylum	seekers	centre	indicates:	
‘When	you	don’t	have	parents,	it’s	very	difficult.	Someone	
else will have to take care of you.’ Young people expect 
the Dutch government to make sure that they have a 
place to go to when they don’t have parents anymore or 
if	they	can’t	live	with	their	parents	anymore.	A	17-year-
old	girl	in	youth	care	tells	us:	‘I’m	not	saying	that	children	
without parents should receive very special care, but 
what	I	am	saying	is	that	someone	should	pay	attention	to	
them. When it happened to me, I really didn’t know what 
to do anymore, and I felt really abandoned. I mean, I 
didn’t choose to be raised without parents, and this state 
still	 doesn’t	 pay	enough	attention	 to	 you.’	 Even	 though	
young	people	encounter	problems	 in	 the	 institutions	 in	
which they are staying, when no one else can take care 
of	them,	they	also	 indicate	that	the	present	situation	 is	
better	 for	 them.	 A	 17-year-old	 girl	 in	 youth	 care	 says:	
‘With	my	parents	it	was	all	fun	and	games,	which	isn’t	all	
that helpful. Here, in the guest house, there is regularity, 
which is nice.’

the riGht to sPecial care 
Article 23
A child with a mental of physical disability has the right 
to special care. The government needs to do all it takes 
to make sure that a disabled child can live a worthy life, 
as independently as possible. The child must be able to 
actively participate in society. The government takes care 
of access to, among others, education, recreation and 
health care.18

Young people indicate that disabled young people should 
not	 be	 and	 do	 not	 need	 to	 be	 treated	 differently	 than	
young	 people	 without	 a	 disability.	 A	 15-year-old	 boy	
says:	 ‘Those	children	have	difficult	 lives.	They	often	are	
discriminated against. They need more care. I actually 
believe that’s just our opinion, instead of theirs. They’ve 
been living with their disability their whole lives and it’s 
natural	 to	 them.’	 A	 23-year-old	 girl	 clarifies:	 ‘If	 I	would	
have a disability and be in a wheelchair, I would like to 
receive the same treatment as any other child, and not as 
a disabled child. They should get some priority, but only 
to	 a	 certain	 extend.	 And	 I	 believe	 that	 children	with	 a	
disability,	don’t	want	to	be	prioritized.	A	teenage	mother	
phrases	 it	 as	 follows:	 ‘To	me,	 every	 child	 is	 just	 equal.	
You see, when a child needs aid, he should just be able 
to	get	it.	 It	doesn’t	matter	whether	it’s	a	disabled	child,	
or a refugee.’

Most	young	people	with	a	disability	also	believe	that	they	
do	not	want	to	receive	any	special	attention.	They	would	
rather be treated as others, even though they need extra 
care	 sometimes.	 A	 17-year-old	 boy	with	 a	mild	mental	
disability	 tells	 us:	 ‘”So,	what	 do	 you	have?”,	 they’ll	 ask	
me.	Then	everyone	will	 look	at	me.	 I	answer	by	saying:	
“I’m	 just	 like	 everyone	 else”.’	 A	 22-year-old	 boy	with	 a	
mild	 mental	 disability	 indicates:	 ‘They	 accept	 me	 for	
what	I	am	and	help	me	when	necessary,	but	that’s	all.’	A	
13-year-old	boy	says:	‘I	used	to	be	bullied	because	of	my	
disability. Not anymore. I don’t want to be discriminated 
against just because I have a disability.’

Austerity measures
Young people of the panel study believe that the 
rights of children with a disability are regulated well 
(30%)	 or	 sufficiently	 (36%).	 The	 care	 for	 people	 with	
a	 disability	 in	 the	 Netherlands	 is	 regulated	 relatively	
well. The interviewed young people indicate that they 
get the treatment they need, have good supervision, 
and	 are	 living	 in	 nice	 conditions.	 Despite	 these	 good	
conditions,	 they	 notice	 that	 the	 austerity	 measures	 in	
the Netherlands also hit them. One of the interviewed 
participants	 indicates:	 ‘Where	 I	 work,	 there’s	 just	 not

18		http://www.kinderrechten.nl/p/19/829/
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enough supervision. We always had three supervisors, 
now	there	are	only	two.	Now	they	have	less	time	for	me,	
which	 is	 annoying.’	 A	 15-year-old	 girl	 with	 a	 disability	
says:	 ‘You	 hear	 about	 personnel	 getting	 fired.	 That’s	
ridiculous. We need more care. You can’t just put a 
person in a wheelchair out in the streets, thinking “you’re 
on your own now”.’

the riGht to health care
Article 24
The child has the right to the best possible health and 
to health provisions. The government guarantees that no 
child will be denied the access to these provisions.19

The right to health care and aid are in sixth place, when 
we asked the interviewed young people about the most 
important	 rights.	 Most	 people	 believe	 that	 the	 health	
care in the Netherlands is regulated well. They receive the 
help	they	need,	are	provided	with	enough	information	at	
the	doctor’s	office	and	know	where	to	turn	to	for	aid.	A	
teenage	mother	 indicates:	 ‘Yes,	 I	have	always	had	good	
doctors.	Every	time	I	had	a	complaint,	I	would	be	helped.	
I	really	liked	that.’	Even	though	young	people	are	positive	
about health care, there are some things that could be 
improved. 

High charges 
A	 complaint	 often	 mentioned	 by	 young	 people	 is	 that	
health care is very expensive. They worry about the high 
charges and believe that they do not receive the right 
to	care,	when	they	cannot	pay	their	health	insurance.	A	
14-year-old	 homeless	 boy	 elaborates:	 ‘When	 you	 need	
care	and	go	 to	 the	doctor’s	office,	or	when	you	have	a	
serious problem, you should be able to do so. If you don’t 
have	enough	money,	then	you’re	in	trouble.’	A	16-year-old	
boy	says:	‘Every	child	is	entitled	to	a	healthy	life.	Doesn’t	
anyone have that right? It only depends on whether 
you’re paying or not. Everyone in the Netherlands must 
have health insurance, so you’d expect to receive aid. 
Except when you can’t pay, then you’re lost.’

The problems involving high charges of health care are 
postulated	clearly	by	a	teenage	mother:	‘In	principle,	I’m	
being helped nicely and I get all the help I need. It’s just 
that	the	costs	of	going	to	the	doctor’s	are	pretty	steep,	
and they don’t always tell you beforehand. It happened 
to me twice - I went to the doctor’s to get a recipe for the 
pharmacy.	Then,	later	on,	I’d	receive	a	letter,	telling	me	to	
pay	82	euros.	At	that	moment,	I	had	financial	problems.	
My	child	and	I	had	to	live	on	103	euros	a	month.	So,	that	
was shocking.’ 

In	 the	 report	 of	 the	 Coalition	 for	 Children’s	 Rights,	
‘Rights	 of	 the	 Child	 in	 the	 Netherlands	 2008-2012’20, 
this	 same	 problem	 is	 being	 described:	 ‘Children	with	 a	
low economic and social status can also face problems 
when trying to gain access to health care, because of 
the rising health insurance premiums, adjustments to 
the	 patient	 fundholding	 and	 the	 rising	 unemployment	
among parents.
Quality of food
Young people in the panel study believe that the right to 
healthy food and drinks is important. When we ask them 
about	 children’s	 rights,	 many	 young	 people	mention	 it	
themselves. The interviewed young people indicate that 
the	quality	of	 food	 is	not	well.	Especially	 in	youth	care,	
juvenile	 detention	 centres	 and	 asylum	 seekers	 centres,	
the	food	 is	being	experienced	as	 fatty	and	unhealthy.	 It	
is	remarkable	how	often	the	quality	of	food	is	mentioned	
during	the	interviews.	An	18-year-old	boy	from	a	juvenile	
detention	 centre	 says:	 ‘The	 food	 here,	 is	 not	 okay.	
It’s	 very	 fatty	 and	 the	 taste	 is	 neutral.	 It	 is	 just	 mass-
produced. Unhealthy, while healthy food is so important.’ 
A	16-year-old	boy	indicates:	‘The	food	is	unhealthy,	too.	I	
feel unhealthy. I get pimples and I gained weight as well. 
There’s a general cook, who makes food for all the wards. 
He starts cooking at noon and then puts it in a dirty heat 
source	for	six	hours.	It’s	so	fatty.’

Young people also indicate why they believe that enough 
and healthy food is so important. Some young refugees 
have	experienced	getting	no	food	whatsoever	or	too	little,	
and	they’re	referring	to	it	when	talking	about	this	right.	A	
12-year-old	boy	in	an	asylum	seekers	centre	informs	us:	
‘If	you	can’t	eat,	you’ll	feel	very	bad	and	there’s	nothing	
you	can	do.	Once,	I	was	awake	for	a	very	long	time,	and	I	
couldn’t	eat	or	anything.	Without	food,	you	can’t	live.’	An	
11-year-old	girl	in	an	asylum	seekers	centre	confirms	this:	
‘Yes,	you	really	must	eat.	Once,	I	didn’t	eat	for	a	while	and	
I collapsed. That’s not good.’ Not only young refugees, 
but also teenage mothers stress the importance of good 
and healthy food. They project this right mostly on their 
little	 children.	A	 17-year-old	mother	 says:	 ‘Food	 is	 very	
important to a child, because it allows them to grow and 
become very strong.’

Care in institutions
The	health	care	in	juvenile	detention	centres	also	leaves	
much to be desired. The interviewed young people in 
these	 institutions	 indicate	that	 their	complaints	are	not	
always	being	taken	seriously.	A	18-year-old	boy	says:	 ‘If	
you’re feeling ill, they don’t take you seriously. They just 
give you paracetamol.’ They also state that they do not 
always	 receive	 the	 care	 they	 need.	 A	 boy	 says:	 ‘Some	
time	ago,	I	had	to	see	an	orthodontist,	but	that	request	

19		http://www.kinderrechten.nl/p/19/828/

20 Rights of the Child in The Netherlands 2008-2012, page 32
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was	denied,	because	I	was	in	detention	on	remand.	That’s	
pretty	strange,	because	another	boy	in	my	group	could.	
I	had	to	finish	my	treatment	first.	It	wasn’t	until	I	tore	an	
ankle ligament, that I received treatment.’

Treatment plans
Another	problem	is	how	young	people	experience	their	
treatment.	They	often	do	not	see	it	as	helpful,	but	believe	
that it is annoying that many people examine them and 
they	receive	a	new	diagnosis	time	and	again.	A	16-year-
old	boy	in	a	juvenile	detention	centre	says:	‘There’s	not	a	
lot of therapy going on here. It’s more like shelter instead 
of professional help, we receive here. It didn’t help me, 
to	say	the	 least.	They	don’t	even	give	me	a	chance.’	An	
18-year-old	boy	in	a	juvenile	detention	centre	describes:	
‘I	 did	 not	 want	 to	 participate	 in	my	 examination.	 They	
already	 did	 that	 when	 I	 first	 came	 here.	 That’s	 why	
there’s on paper what my impairments are, which is why 
I’m here now. They don’t see the way I am now. They 
only look at what I’ve done and at the impairments I have 
according to a piece of paper. That’s why I didn’t want to 
participate	in	the	examination	again.’	

A	 21-year-old	 homeless	 boy	 indicates:	 ‘I’ve	 been	
diagnosed	 six	 times.	 And	 one	 of	 those	 strange	 ladies,	
with whom I exchange less than sixteen sentences, will 
decide what’s wrong with me. That feels very weird to 
me.	You’ll	get	marked.	And	they	approach	you	according	
to that mark.’ Due to the many treatment plans and the 
numerous treatment providers, young people do not rely 
on	the	treatment	they	receive	anymore.	An	18-year-old	
boy	 in	 a	 juvenile	 detention	 centre	 says:	 ‘For	 example,	
now	I	have	to	accomplish	personal	development	profiles	
and talk to a psychiatrist once a week. You’d expect them 
to tell you how to behave yourself once you’re back out 
there.	But	no,	 I’m	 just	having	stupid	conversations	with	
those	guys,	and	that’s	it.’	An	18-year-old	girl	in	a	juvenile	
detention	centre	says:	 ‘I	only	 spoke	with	a	psychologist	
for	 20	 minutes.	 After	 those	 20	 minutes,	 they	 would	
create	 an	 entire	 analysis	 of	me,	which	 turns	 out	 to	 be	
your	report.	She	probably	read	my	file,	but	I	still	believe	
it	is	strange	that	they	exactly	know	who	you	are	after	only	
20 minutes.’

the riGht to education
Article 28
Every child has the right to education. Elementary school 
is free and obligated for every child. The government 
provides access to secondary and vocational education 
for every child, corresponding with his or her learning 
level.21

Article 29
The child has the right to education that is aimed at 
developing the child, respecting people’s and children’s 
rights, peace, friendship and respect for each other, 
respecting all traditions of their own culture and those of 
others, and respecting the environment.22

When we ask the young people what rights they believe 
to	be	most	important,	the	right	to	education	ends	up	in	
second	place.	In	the	panel	study	this	right	is	mentioned	
most and it is in third place when it comes to the most 
important rights (69%). 

The	 interviewed	 young	 people	 indicate	 that	 education	
is good for your development, that school gives you a 
good basis for the future and that school contributes to 
your	social	development.	A	17-year-old	girl	in	youth	care	
explains:	‘You	learn	most	things	in	school.	And	also,	what	
is	 it	 called,	 social	 things	and	 stuff.	Otherwise	you	don’t	
learn	 how	 to	 deal	 with	 other	 children.’	 A	 23-year-old	
homeless	boy	phrases	it	as	follows:	‘School	is	fun,	and	you	
learn a lot. You also have a lot of friends, which is good 
for you. You learn something new every day, but in school 
you	learn	more.	Going	to	school	really	makes	a	difference	
at where you’ll be in life and who you’ll become.’

Problems
Most	 of	 the	 young	people	 indicate	 that	 they	 like	 going	
to school. Some young people experience problems 
at school. The interviewed young people indicate that 
many classes are being cancelled because teachers are 
absent, and that there are a lot of disturbances in class, 
which	 causes	 trouble	 in	 paying	 attention	 and	 makes	
them not properly understand the learning materials. 
These problems occur mostly at vmbo school level. 
A	 14-year-old	 boy	 talks	 about	 his	 school:	 ‘So	 I	 actually	
don’t	 get	 education.	 Look,	 I’m	 one	 of	 the	 best	 in	 my	
class,	 so	 the	 teacher	 does	 pay	 attention	 to	me,	 but	 he	
can’t always do so, because there are always students 
who are bothering the rest of the class, which causes the 
teacher	 to	 intervene.	 It’s	 always	 like:	 “get	 your	 books”,	
“put away your phone”, “sit normally” and “stop that”. 
It	 really	 influences	 the	 classes.’	 A	 15-year-old	 girl	 says:	

21		http://www.kinderrechten.nl/p/19/824/

22  http://www.kinderrechten.nl/p/19/823/
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‘Our	 teachers	 don’t	 teach.	 Some	of	 them	 are	 nice,	 but	
most	are	afraid	of	us.	 I	 don’t	 learn	enough.’	A	16-year-
old	boy	responds:	‘Our	school	is	known	for	its	hang-out.	
That’s what our school is called. It’s more of a place to 
chill out with friends than being taught anything. Sort of 
like a club house, you know. You can just bribe someone 
with a pack of smokes to prevent yourself from being in 
detention.’

limitations in the right to education
Young	 people	 in	 vulnerable	 positions	 experience	
limitations	 in	 their	 right	 to	 education.	 Especially	 young	
people in youth care, youth care plus and young 
people	 in	 a	 juvenile	 detention	 centre	 experience	 these	 
limitations.	They	say	that	they	cannot	follow	the	course	
of	 their	choice	within	 the	 institutions.	They	also	have	a	
limited	 choice	 of	 vocational	 education.	 An	 18-year-old	
boy	in	youth	care	says:	‘I	couldn’t	go	higher	than	the	vmbo	
school	 level.	 That	 costs	 me	 a	 lot	 of	 time,	 because	 I’m	 
still	 working	 on	 my	 havo	 degree.	 While	 I	 could	 
have	 easily	 gone	 for	 havo.’	 An	 18-year-old	 boy	 in	 a	
juvenile	 detention	 centre	 indicates:	 ‘I’ve	 had	 problems	
concerning	 education.	 I	 could	 do	 a	 lot	 better,	 but	 they	
only	gave	me	the	a	choice	out	of	vmbo	level	1	and	2.	After	 
a	lot	of	asking	and	complaining,	now	I	can	finally	go	for	
a	higher	level.’	A	18-year-old	girl	 in	a	juvenile	detention	
centre	 says:	 ‘In	 here,	 there’s	 no	 one	 who	 can	 help	
me anymore. There’s no place for teachers to teach  
me what I’d like to learn. It’s a shame that there’s actually 
too	little	they	can	offer	for	higher	school	levels.	

In the Children’s ombudsman’s Children’s Rights 
Monitor23	 it	 is	 stated	 that	 the	 ‘quality	of	 education	has	
increased	 in	 juvenile	 detention	 centres	 and	 secure	
youth	 care	 institutions’.	 The	 education	 has	 been	
improved mostly due to adjustments made to the 
learning program, based on the needs of young people.  
Although	 there	 are	 improvements,	 the	 Children’s	
Rights	Monitor	 also	 indicates	 that	 ‘it	 seems	 difficult	 to	
offer	 custom	 education	 due	 to	 a	 limited	 choice	 of	 the	
education	being	offered.	Practically,	we	have	experienced	
that	offering	education	on	havo	or	 vwo	 school	 levels	 is	
problematic.’

Young	 people	 that	 were	 living	 in	 juvenile	 detention	
centres or secure youth care, also experience problems 
when	 returning	 to	 a	 regular	 school.	 Many	 schools	 do	
not want to take in the students, due to their problems 
in	the	past.	A	girl	who	used	to	be	homeless,	says:	 ‘I	did	
try	 to	 receive	 regular	 education,	 but	 they	 didn’t	 want	
to take me in, because I had had so many problems at 
other schools. I just wanted to try again, and it was really 
hurtful	 that	 they	refused	to	offer	me	proper	education,	

even	though	I	really	wanted	it.	They’d	say:”You’ve	been	
kicked out of so many schools already, how do you expect 
to	last	in	here?”’	A	20-year-old	girl	says:	‘Well,	I	got	out	
and	I	wanted	to	return	to	school,	and	they	said:	“Sorry,	
but we can’t take you in, because you’ve had way too 
many problems in the past, so we don’t believe you’re 
going	to	last	in	here.	So,	now,	I	haven’t	had	any	education	
for 1.5 years.’

Young refugees
The young refugees we spoke with, would all love to 
receive	proper	education.	They	 like	going	to	school	and	
they	realise	that	they	can	build	a	future	there.	All	of	the	
interviewed young refugees indicate that they didn’t 
receive	 education	 in	 the	 Netherlands	 in	 the	 first	 few	
months	 they	were	here.	An	11-year-old	 girl	 elaborates:	
‘At	first,	 I	didn’t	go	to	school,	and	now	I	do.	 I	could	just	
play	 outside	 for	 40	 days.’	 A	 17-year-old	 boy	 indicates	
why	 it	 is	 so	 important	 to	 go	 to	 school:	 ‘We	 only	 went	
to	school	after	three	months.	 I	couldn’t	understand	the	
other people, so I had no one to talk to for three months. 
If you go to school, people will understand you. You need 
to understand what another person says. That’s why it’s 
so important to go to school and to learn how to speak 
Dutch.’

the riGht to PlaY and leisure
Article 31
A child has the right to rest and leisure, to play and to 
recreation, and to participate in art and culture.24

Never been a child
The young people interviewed for this report indicate that 
for them the right to play and leisure is less important 
than other rights. Some of them say they did not know 
that	the	right	to	play	and	leisure	is	also	a	right.	A	boy	tells	
us:	‘I	didn’t	know	this	right	was	in	here.	To	me,	this	is	very	
important.’	A	19-year-old	girl	emphasizes	the	importance	
of	the	right	to	play	and	leisure:	‘Every	child	has	the	right	
to play and leisure. It’s good to play alone or with others. 
It’s important to forget everything else for a while, not 
to	worry	about	your	situation	at	home	for	example,	but	
really be able to relax, so you can be a child. I never was.’ 

During the interviews with the young people in vulnerable 
situations,	many	of	them	express	that	they	never	really	
had	a	 chance	 to	be	a	 child.	One	of	 the	girls	 says:	 ‘Ever	
since I was very young, I’ve had to take care of my mother 
and	I’ve	seen	things	that	little	children	are	not	supposed	
to	see.	It’s	really	difficult	to	leave	all	those	things	behind	
you, so I guess that I will always take that with me, which 
is the reason that I’ve never been able to be a child.’

23 Children’s	Rights	Monitor	2012,	page	92
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leisure activities
According	to	young	people,	 the	 institutions	pay	a	 lot	of	
attention	 to	 leisure.	 They	 indicate	 that	 it	 is	 good	 that	
there	 are	 activities,	 but	 these	 activities	 should	 not	 be	
mandatory.	 A	 21-year-old	 boy	 tells	 about	 his	 stay	 in	 a	
youth	care	 institution:	 ‘We	can	 laugh	about	 it	now,	but	
the	daily	schedule	used	to	be	horrible.	A	child	must	simply	
be able to go and stay as he pleases. If a child wants to 
draw, he must be able to do so. If a child wants to play 
soccer,	he	must	be	able	to	do	so.	And	 if	a	child	doesn’t	
want to do anything, he should be able to do nothing. In 
Youthcareland, that’s virtually impossible.’ 

Young	 people	 in	 juvenile	 detention	 centres	 appreciate	
the	activities.	They	especially	like	the	sporting	activities.	
An	18-year-old	boy	says:	‘You	simply	must	be	able	to	play	
soccer	or	go	to	the	gym.	Sometimes	you	just	need	that	to	

get	rid	of	your	frustration.’	Even	though	they	appreciate	
the	activities,	they	also	say	that	these	could	be	a	bit	less	
childish.	An	18-year-old	girl	says:	‘You	can	do	a	lot	here,	
but,	 to	 be	 honest,	 the	 activities	 are	 sometimes	 quite	
childish	for	an	18-year-old.	I	mean,	some	time	ago,	I	had	
to decorate Easter eggs. That’s not fun.’

Young refugees indicate that there are few places to play 
on	the	terrain	of	asylum	seekers	centres.	They	also	find	it	
difficult	to	make	friends,	because	most	friends	disappear	
after	a	while,	due	to	moving	to	another	asylum	seekers	
centre	or	eviction.	A	12-year-old	boy	in	an	asylum	seekers	
centre	says:	‘When	I	just	arrived	here,	there	were	three	
boys of my age and now they’re gone. I really miss one 
of them, he truly was my friend. Now he’s gone, just like 
that. I don’t have friends anymore here. I play sports a 
lot. That’s the only thing I do.

‘You siMPlY Must be able 
to PlaY soccer or Go to 
the GYM. soMetiMes You 

just need that to Get rid 
of Your frustration.’

boY, 18 Years
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Protection riGhts

the riGht to Protection 
aGainst (sexual) abuse and 
violence
Article 19
The child has the right to protection against all forms of 
physical and mental abuse and neglect, both within as 
outside the family situation. The government takes action 
to prevent and detect signals of abuse, and provides 
shelter and treatment for victims.25

Article 34
The child has the right to protection against sexual 
exploitation and sexual abuse. The government needs to 
prevent child prostitution and child pornography.26

Article 39
A child who is the victim of war violence, exploitation, 
abuse, torture, or another cruel, inhumane or abusive 
treatment, has the right to special care. These children 
must be taken care of in a safe environment, thereby 
improving their self-respect, health and self-esteem. The
provided care should fit in whatever they have experienced, 
and should be aimed at recovery and reintegration.27

Abuse
No child can be abused This right was chosen to be the 
most	important	by	young	people	in	vulnerable	situations.	
They indicate that no one has the right to abuse and/or 
hurt	a	child.	A	19-year-old	homeless	person	states:	‘It	can	
really	 destroy	 a	 child.’	 A	 20-year-old	 girl	 clarifies:	 ‘You	
can’t	hit	a	child.	It’ll	carry	it	with	him	its	entire	life.	You	
need to be protected against it.’

Many	of	the	interviewed	young	people	have	experienced	
domestic	 violence	 or	 another	 kind	 of	 abuse.	 According	
to	 a	 study	 carried	 out	 by	 Leiden	 University	 and	 TNO	
(Netherlands	 Organization	 for	 Applied	 Scientific	
Research) in 201028	 it	 has	 been	 reported	 that	 ‘118,836	
children	 have	 been	 victim	 of	 abuse.	 That	 is	 at	 least	
three out of a hundred children.’ Some people have the 
courage	to	tell	something	about	how	abuse	has	affected	
their	life,	during	the	interviews:	‘I	used	to	be	abused	by	
my	parents.	It	was	found	out	very	late.	At	first,	they	just	
didn’t believe me. I went from shelter to shelter, because 
my parents didn’t really want me to live at home. I was 
also	covered	in	bruises,	but	I	was	never	believed’	(girl,	17,	
youth	care).	A	21-year-old	homeless	boy	says	that	he	has	
been	abused	by	his	mother’s	boyfriend:	‘I	would	run	away	
from home. Or go to a friend. I was also going down the 
wrong track. I never thought about calling the children’s 
helpline.	When	you’re	little	you	don’t	think	about	those	
things.	Just	the	fear.	What	to	do,	what	to	do.	That’s	the	
only thing you’re thinking about. You’re scared. You run 

25		http://www.kinderrechten.nl/p/19/833/

26		http://www.kinderrechten.nl/p/19/818/

27		http://www.kinderrechten.nl/p/19/813/

28	The	second	national	prevalence	study	of	Leiden	University	and	TNO	in	2010,	mentioned	in	

the	report	of	the	Coalition	for	Children’s	Rights	‘Rights	of	the	Child	 in	the	Netherlands	2008-

2012’	of	the	Coalition	for	Children’s	Rights	to	the	UN	children’s	rights	committee,	page	43.
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away.	I	slept	outside	a	couple	of	times.	In	the	shed.	Not	
really sleeping, just hiding. You can’t sleep. I’d stay awake 
until	dawn.	Then	I	would	be	safe	again.’

Most	young	people	 indicate	that	abuse	not	only	causes	
physical	 harm,	 but	 it	 often	 also	 causes	 mental	 pain.	 A	
19-year-old	 girl	 clarifies:	 ‘It’s	 not	 just	 physical	 abuse	
but also mental abuse. It’s not fair when children are 
being used by parents to drive each other away and that 
children	 are	 being	 used	 for	 other	 little	mind	 games.’	 A	
19-year-old	teenage	mother	adds:	‘Abuse	is	just	not	right.	
It accomplishes nothing and you destroy a lot by doing it. 
I’ve had an ex-boyfriend who did those kinds of things. 
Not only would he hit me, or grab me by the throat, but 
he also used words. It added to the hurt I was feeling.’ 
An	18-year-old	girl	 says:	 ‘You	know	what’s	 the	worst	of	
it all? That the children are being hurt mentally as well. 
And	that	really	bothers	me,	because	a	child	should	grow	
up surrounded by love.’

Sexual abuse
When we ask the young people about the most important 
rights,	 in	 fifth	 place,	 it	 states	 that	 no	 child	 can	 be	 the	
victim	of	 sexual	 abuse.	 They	 indicate	 that	 sexual	 abuse	
is	repulsive.	‘Sexual	abuse	truly	is	the	most	horrible	thing	
on this planet’ (girl, 16). Notably the interviewed girls 
have	 a	 outspoken	 opinion	 on	 sexual	 abuse.	 They	 often	
refer to stories they hear in the media about paedophiles 
and	 children	pornography	networks.	A	 teenage	mother	
says:	 ‘You	 often	 hear	 about	 it	 through	 the	 media.	 It	
makes me sick. It isn’t right that those things happen. 
If it happens to your child, you’ll go insane.’ The young 
people	 are	 fully	 aware	 of	 the	 consequences	 of	 sexual	
abuse	 to	 the	 victims.	 They	 indicate	 that	 it	 would	 be	 a	
trauma	for	life	and	they	are	really	sorry	for	the	victims	to	
live	with	a	trauma	like	that.	‘You	take	away	the	innocence	
of a child and that is horrible. When you see what it does 
to a person and how to step out of it as an adolescent, it 
must	be	really	difficult	for	the	rest	of	your	life’	(girl,	23).	
An	18-year-old	girl	in	a	juvenile	detention	centre	states:	
‘It’s	abuse	of	power.	It’s	sickening.	It	ruins	someone’s	life.	
For	the	rest	of	your	life,	you	won’t	feel	safe	anymore.’

the riGht to Protection for 
children without a faMilY
Article 20
A child that temporarily or permanently cannot grow up 
within its own family, has the right to special protection. 
The government makes sure that an alternative place to 
live will be found, be it with a foster family or, if needed, 
in a children’s home.29

When young people can no longer live at home, because 
the	 domestic	 situation	 is	 not	 the	 best	 place	 for	 them	
to live anymore, young people can be placed in an 
alternative	family	situation.	The	Convention	on	the	Rights	
of	the	child	indicates	that	the	state	must	offer	additional	
protection	 to	 these	children	and	has	 to	make	sure	 that	
the	 young	 person	 will	 receive	 a	 fitting	 alternative.	 In	
some	 cases,	 this	 institutionalization	 helps	 these	 young	
people.	 A	 boy	 says:	 ‘Because	 of	 this	 support,	 you	 get	
the feeling that you’re not on your own, that you work 
together	 for	 a	 better	 life.	 I	 don’t	 like	 talking	 about	my	
problems.	But	here,	 they	 listen	 to	me,	 they	understand	
your	problems	and	they	try	to	find	the	best	way	to	help	
you.’	A	15-year-old	girl	tells	that	she	also	became	attached	
to	the	institution	she	stays	in:	‘I	got	a	bit	attached	to	the	
institution,	especially	to	my	mentor.	But	when	you	finally	
have to go, you’ll feel lonely and abandoned. You leave 
something behind, even though it felt right. Now, I have 
no idea what’s going to happen next.’ In 2010, youth care 
in	 the	 Netherlands	 helped	 78,271	 minors30.	 Although	
there	 are	 many	 different	 possibilities	 for	 care	 in	 the	
Netherlands,	and	the	conditions	of	this	care	are	relatively	
good,	it	appears	that	many	young	people	are	still	facing	
problems	in	the	facilities	replacing	their	homes.

Shelter
Young people are being transferred from one place to 
another,	 without	 getting	 any	 good	 information	 on	 it.	
Living	from	shelter	to	shelter	causes	a	lot	of	unrest	and	
instability in the young people’s already tumultuous life. 
‘I	was	taken	to	the	crisis	shelter.	I	was	11	at	the	time,	my	
brother was 8. There, I met somebody working for the 
office	 of	 youth	 care,	 later,	 I	 was	 appointed	 a	 guardian.	
They	placed	me	in	a	crisis	shelter	in	Amersfoort.	I’ve	been	
there	for	3	months.	Later	on,	I	went	to	a	new	shelter.	Been	
there	half	a	year.	Afterwards,	six	more	months	in	another	
place.	Then	two	years.	I	was	transferred	time	and	again.	
Yes, when new emergency cases arrive, you have to give 
up your spot. So, you’ll be transferred someplace else. 
(19-year-old	homeless	boy).	A	15-year-old	girl	says:	‘Each	
time,	 there	 are	 different	 rules,	 you	 have	 to	make	 new	

29		http://www.kinderrechten.nl/p/19/832/

30	Children’s	Rights	Monitor	2012,	page	26
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friends,	meet	new	people	all	the	time.	I’ve	seen	so	many	
people. Everyone has their own rules, and you have to 
behave accordingly. You simply don’t have a basis.’ 

Young people indicate that there is not being paid 
attention	to	the	person	or	where	they	should	be	placed,	
but only to the available spaces. That is why young 
people	state	that	they	often	receive	shelter	in	places	they	
do	not	belong:	‘Every	six	weeks,	I	was	placed	somewhere	
else. I didn’t have a say in it, and neither did my mother, 
obviously.	And	when	you	arrive	there,	as	a	normal	human	
being, you end up among girls that aren’t really normal. 
One has borderline, the other wants to kill herself, and 
the next one almost killed someone. I was 11 years old 
back	then	and	all	I	needed	was	a	little	bit	of	care	and	love’	
(girl, 20, homeless).

Supervision
We	also	hear	quite	some	complaints	about	the	supervision	
at	the	institutions.	The	young	people	experience	various	
problems concerning the supervisors. They indicate 
that	 the	 supervisors	 do	 not	 offer	 the	 aid	 they	 need	 at	
that	 moment.	 Besides	 that,	 young	 people	 are	 having	
trouble dealing with supervisors who just received their 
degree. They indicate that these supervisors comply with 
the rules very strictly and treat the young people as if 
they	were	case	files	from	study	books,	instead	of	paying	
attention	to	what	the	child	needs	and	how	they	can	best	
be	approached.	A	teenage	mother	strikingly	states:	 ‘It’s	
not	 the	 institution’s	 fault,	 it’s	 the	 supervisors’.	 You	 see,	
the	institutions	are	all	right,	but	the	supervision...	I	don’t	
know what they learn in those books, but it seems like 
that’s the only thing they learn during their studies. 
Something	 like:	 “A	 child	 of	 this	 or	 that	 age,	 should	 be	
treated	 like	this:”.	Of	course,	you	have	to	study	and	act	
accordingly, but it would be nice if they had more of an 
understanding of these young people, more empathy. 
And	it	would	be	nice	if	they	could	pay	attention	to	every	
young	person	 instead	of:	“oh,	you’re	a	young	person	of	
that age, which means I have to treat you like this or 
that”.	They	should	be	paying	more	attention	on	individual	
supervision.	There	are	rules	everywhere,	and	that’s	fine.	
But	 you	 should	 also	 pay	 attention	 to	 what	 a	 person	
needs.’	A	17-year-old	boy	says:	‘I	believe	that	maybe	10%	
of	the	supervisors	really	cared	about	me	enough	to	ask:	
“Hey, how are you? Did you have a nice day in school?”, 
and then they would give me a pat on the head. The 
others just didn’t care.’

Young people also indicate that they have had too many 
different	supervisors	 in	youth	care.	 ‘When	you’re	seven	
years old, and you’re already surrounded by supervisors, 
it just doesn’t work, especially because there are so 

many. I believe that you need but one person, who cares 
for you, listens to you and truly helps you. That they’d 
pay	attention	to	what’s	best	for	you.	At	one	point,	I	had	
a	different	 supervisor	 every	 two	weeks,	 and	when	 that	
happens,	you	notice	that	you	begin	to	tell	them	less	and	
less’	(girl,	17,	youth	care).	The	majority	of	young	people	
express that they don’t trust the youth care anymore, 
because	of	the	continuous	change	in	supervisors,	the	lack	
of	 information	and	the	various	shelters	 they	are	placed	
in.	A	21-year-old	boy	talks	about	his	time	in	youth	care:	
‘The	changing	of	the	supervision	is	really	bad.	I	lived	in	so	
many	institutions	and	I’ve	been	treated	by	maybe	more	
than a hundred supervisors. The hardest part is that 
you don’t know who to believe and trust anymore. You 
don’t know who can actually mean something for you. 
Everyone	 always	 tells	 me:	 I’m	 going	 to	 help	 you.	 At	 a	
certain point, you realise that you’re not being helped, so 
you	wonder:	“who	can	actually	help	me?”	Because	how	
are you going to prove that you’re a supervisor who will 
help me go on with my life?’

long waiting lists
The	 shelter’s	 long	waiting	 lists	 are	 often	mentioned.	 In	
the	 report	of	 the	Coalition	 for	Children’s	Rights,	 ‘Rights	
of the Child in the Netherlands 2008-2012’31, the worries 
about	waiting	lists	is	also	described:	‘There	is	not	enough	
specialized	care	offered,	for	which	still	 long	waiting	lists	
exist.	On	July	1st,	2011,	2,974	children	were	on	the	list	for	
over	9	weeks	(in	2010,	it	were	2,873	children).’	The	young	
people also have trouble being assigned a guardian when 
parents are not alive anymore or can no longer take care 
of	 them.	 A	 17-year-old	 girl	 clarifies:	 ‘It	 took	 8	months,	
before	 I	 was	 finally	 assigned	 a	 guardian.	 That	 is	 really	
long.	Until	 I	had	a	guardian,	 I	was	under	the	protection	
of my case manager but he was too busy and didn’t have 
time	 for	 me.	 Back	 then,	 there	 was	 nobody	 who	 could	
help me make decisions. I didn’t like having to wait for 
so long. I had already lost my mother and I didn’t have a 
father. So the person who could help me make decisions, 
wasn’t there.’

During	 the	 interviews,	 it	was	 also	mentioned	 that	 they	
often	look	at	one	child	in	the	family,	not	the	entire	family	
situation.	 It	happens	that	a	young	person	 is	 transferred	
out of its home, but brothers or sisters are not or only 
later	on	being	transferred	from	the	same	situation.	The	
young people indicate that this is illogical to them, also 
because	they	already	made	clear	that	the	family	situation	
could	 no	 longer	 be	maintained.	 ‘It	 was	 strange	 to	me,	
that I received help, but my sisters didn’t. Now, it seemed 
like	it	was	all	my	fault.	They	only	paid	attention	to	me	-	
not	 to	 the	other	 family	members’	 (girl,	19).	Almost	 the	
same	thing	happened	to	a	20-year-old	boy:	‘When	I	was	

31  Rights of the Child in The Netherlands 2008-2012, page 20
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10 months old, I was taken away from home by youth 
care,	 but	 my	 brother	 wasn’t	 taken	 away	 until	 he	 was	
eight.	 And	 my	 sister	 was	 taken	 away	 relatively	 young,	
too, because our parents simply couldn’t take care of us. 
It is surprising that my brother was taken away at the age 
of	eight.	After	three	children,	they	must	have	known	that	
we simply couldn’t live there.’

18 years old
When young people turn eighteen, the help youth care 
offers,	ends.	The	transition	from	youth	care	to	adult	care	
is	bad,	according	to	the	young	people.	This	is	confirmed	
in	 the	 report	 of	 the	 Coalition	 for	 Children’s	 Rights,	
‘Children’s	rights	in	the	Netherlands	2008-2012’32:	‘There	
is	not	enough	perspective	 for	 young	people,	 after	 they	
(for example, when they reach the age of eighteen) 
leave	a	youth	care	institution.	There	is	no	or	hardly	any	
attention	being	paid	to	a	structural	and	good	follow-up	
and	 aftercare,	 while	 these	 young	 people	 often	 cannot	
count	on	support	by	their	parents.	Many	young	people	
and	adolescents	who	have	been	living	in	the	(residential)	
youth	care,	experience	many	problems	in	the	transition	
to independent living and working.’

During	 the	 interviews,	 this	 is	 also	 mentioned.	 Young	
people	 hardly	 receive	 any	 information	 on	 where	 they	
can	 go	 and	 are	 very	 badly	 prepared	 for	 this	 transition.	
A	 23-year-old	 girl	 says:	 ‘Especially	 18-year-old	 young	
people	 getting	 out	 of	 youth	 care	 should	 receive	 useful	
information,	 but	 now,	 it’s	 just	 one	 bottomless	 pit.’	
Various young people indicate that, once they were 
eighteen,	 they	were	 told	 that	 the	Office	 of	 Youth	 Care	
could	 not	 help	 them	 anymore.	 And	 when	 you	 turn	
eighteen,	 youth	 care	 obviously	 lets	 you	 go.	 And	 all	
the	 other	 institutions	 won’t	 take	 over,	 so	 when	 I	 was	
eighteen	I	was	being	told:	“You	can	stay	here	for	a	little	
while	 longer,	but	afterwards,	you’re	on	your	own’	 (girl,	
homeless,	21).	A	girl	who	has	been	homeless	for	a	long	
time,	 says:	 ‘That	 transition	 really	 sucks.	 If	 I	 could	 have	
stayed where I was for another year, and if they would 
have properly prepared me, I would have ended up a lot 
better.	I	was	really	having	a	hard	time,	it	didn’t	take	long	
before	I	ended	up	with	debts	again,	and	by	the	time	I	was	
nineteen I was back at the emergency shelter already. 
And	I	had	no	place	to	go,	and	I	had	no	idea	where	to	go.’	
A	girl	who	just	turned	eighteen,	says:	 ‘There	still	aren’t	
any	clear	rules	on	people	transitioning	from	youth	care,	
after	 they	 reach	 the	age	of	eighteen.	People	 just	don’t	
know	what	to	do.	I’m	eighteen	years	old	now,	and	I	still	
don’t know anything.’

the riGht to additional 
Protection for YounG 
refuGees
Article 22
A child searching for asylum or who has been 
acknowledged as being a refugee has the right to special 
protection and security, whether he or she is alone or 
with parents. The government must try to trace the 
parents or other family members of children who are on 
their own. In case that is not possible, the child has the 
right to the same protection as any other child without 
parental care.33

Almost	half	 (47%)	of	 the	 young	people	 from	 the	panel	
study believe that the rights of young refugees are 
regulated badly in the Netherlands. The report of the 
Coalition	 for	 Children’s	 Rights,	 ‘Rights	 of	 the	 Child	 in	
the Netherlands 2008-2012’34, describes that the NGOs 
are also worried about young refugees and children 
without	legitimate	residence	permits.	The	total	number	
of children residing in asylum seekers centres amounts 
to	7,000:	200	of	which	for	more	than	five	years.	Some	of	
the interviewed children indicate that the Netherlands 
should	take	care	of	the	children	who	fled	their	country.	

The	young	people	are	aware	of	the	awful	situations	these	
children	went	through	in	their	own	country.	An	18-year-
old	 girl	 tells	 about	 war	 and	 violence:	 ‘It	 still	 happens	
very	 often.	 And	 when	 you	 arrive	 here,	 you’re	 really	
traumatized.	When	you’re	young,	you’re	not	supposed	to	
get	involved	in	such	situations.	Then	you	have	the	right	to	
play	and	to	eat	healthy	and	well.’	A	16-year-old	boy	says:	
‘Those	 things	 shouldn’t	 happen	 and	 those	 countries’	
governments are to blame. Young people shouldn’t 
be	the	victim	of	 that.	 Isn’t	 that	 just	sick?’	They	say	the	
following	 about	 taking	 care	 of	 the	 young	 refugees.	 A	
boy	with	a	mild	mental	disability,	says:	‘It	doesn’t	matter	
where	they	came	from,	whether	it’s	Morocco,	Turkey	or	
Bosnia,	 I	believe	 that	everyone	has	 the	 right	 to	a	good	
life.	Also	in	the	Netherlands.’	A	25-year-old	homeless	boy	
says:	 ‘I’m	 a	 refugee,	 too,	 and	 I	 don’t	 like	 talking	 about	
my	situation.	But	 I	do	believe	that	you	should	be	taken	
care of. They really don’t know the horrible things you’ve 
been through.’

Difficult situation
Most	 young	 people	 are	 aware	 of	 the	 difficult	 situation	
in	which	 the	 young	 refugees	 are	 living.	 An	 11-year-old	
girl	 says:	 ‘Those	 children	 don’t	 have	 a	 home,	 and	 
there’s	 no	 one	 there	 for	 them,	 so	 they	 need	 help.’	 An	

32 Rights of the Child in the Netherlands 2008-2012, page 24

33		http://www.kinderrechten.nl/p/19/830/

34 Rights of the Child in the Netherlands 2008-2012, page 53
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11-year-old	refugee	says:	‘When	you	arrive	here,	you	have	 
lots of problems and you should be able to stay here. 
They	 should	 pay	 attention	 to	 you,	 not	 just	 abandon	
you. That’s very important. That’s the reason you 
move	 here,	 right?’	 A	 16-year-old	 boy	 in	 a	 juvenile	 
detention	 	 centre	 says:	 ‘A	 young	 refugee	 who	 has 
experienced war has seen things he will carry with 
him the rest of his life. When that child arrives here, it 
needs to adapt.  It needs some help in order to do that.  
They just need that kind of care. There’s a reason they 
come here.’

Many worries
The young refugees indicate that they worry most about 
their	uncertain	situation.	An	11-year-old	girl	in	an	asylum	
seekers	centre	says:	‘We	have	to	wait	here	for	so	long.	I	
don’t	know	what	we	have	to	do	afterwards,	where	we’re	
supposed	 to	 go.’	 A	 12-year-old	 boy	 says:	 ‘I	was	 afraid	 I	
had	to	go	back.	Just	like	a	friend	of	mine.	He	had	to	leave	
and	 I	 never	 saw	 him	 again.	 And	we	were	 supposed	 to	
leave as well. That really scared me.’

The uncertainty whether they can stay in the Netherlands 
or have to leave, causes young refugees to sleep badly, 
not to be able to concentrate in school, and not to have 
a	lot	of	friends.	A	boy	tells	his	story:	 ‘I	had	to	return	to	
Afghanistan,	but	 I’m	12	years	old	and	been	living	 in	the	
Netherlands for 11 years. I don’t even know what that 
country looks like and I don’t speak the language very 
well. I worried about it a lot and I couldn’t sleep well.’ 
Another	 12-year-old	 boy	 in	 an	 asylum	 seekers	 centre	
says:	‘I	miss	my	friends,	because	they	are	always	leaving.	
I would like to stay here as well. When I go back, there 
will be a lot of problems. It’s dangerous.’ 

A	boy	received	a	letter,	saying	that	he	exhausted	all	legal	
remedies.	For	three	months,	he	stayed	in	a	deportation	
centre.	This	was	very	traumatic	to	him.	He	expresses:	 ‘I	
couldn’t stop crying. I didn’t eat, I didn’t sleep. It is awful 
down there. Every day, I was afraid that the police would 
come and get me.’ He says that a friend, with whom he 
shared	 a	 room,	 one	 day	 received	 a	 call.	 ‘It	 all	 went	 by	
so fast. I didn’t get the chance to say goodbye to him. 
Three	police	officers	came	into	the	room	and	packed	his	
belongings.	From	what	I’ve	heard,	he	was	deported	and	
sent	back	to	Afghanistan.’

The young refugees also have ideas as to how the 
government	 should	 handle	 the	 immigration	 policy.	
A	 12-year-old	 boy	 says:	 The	 government	 should	 pay	
attention	to	the	children’s	ages	and	where	they	came	from	
(whether	it’s	dangerous	over	there	or	not).	Pay	attention	

to each individual case and don’t just generalize. I already 
saw three of my friends leave. One of them had been my 
best friend for six years. That makes me feel kind of angry. 
They	have	to	make	sure	that	they	can	stay.’	A	17-year-old	
teenage	 mother	 gives	 the	 following	 advice:	 ‘I	 believe	
that	the	government	should	pay	more	attention	to	who	
can	 stay	and	people	who	deserve	 to	 stay.	 For	 instance,	
I think it’s not appropriate to deport children who have 
been	living	here	for	a	long	time.	I	received	my	residence	
permit	only	two	years	ago.	That	was	after	eight	years.	It’s	
pretty	bad.’

the riGht to Protection for 
children in Prison and in court
Article 37
Torture or any other form of cruel, inhumane or abusive 
treatment of children is prohibited. Children cannot be 
sentenced to death or life imprisonment. Children can 
only be sentenced to jail as an extreme measure, and if 
so, as short as possible. If a child is imprisoned, the judge 
will have to decide as quickly as possible if it is justified. 
The child thereby has the right to legal aid.35

Article 40
Every child being suspected, prosecuted or sentenced for 
an offense, has the right to a pedagogical treatment that 
does not intrude the self-esteem and the human dignity 
of the child, that pays attention to the age of the child, 
and that stimulates the reintegration and the constructive 
role of the child in society. Every child has the right to a 
fair process and to legal aid. The government takes all 
effort needed to prevent a child from getting involved in 
criminal proceedings.36

Young	people	in	juvenile	detention	centres	or	appearing	
in	 court	 are	 hardly	 mentioned	 by	 their	 counterparts.	
The young people from the panel study choose the 
rights to children in court and children in prison to be 
one of the least important rights. The greatest problems 
young	 people	 in	 a	 juvenile	 detention	 centre	 face,	 are	
the treatments they receive and the personnel in the 
treatment	 centres.	 They	 say	 that	 they	 often	 do	 not	
understand the proposed treatments. They also complain 
about	the	supervision	inside	a	juvenile	detention	centre.	
A	 girl	 says:	 ‘Due	 to	 the	 austerity	 measures,	 the	 group	
leaders are being transferred throughout the groups. It 
causes a lot of unrest. Every group leader has his own 
rules, which makes it confusing. What one of them does 
allow, another doesn’t, which is strange.’

35		http://www.kinderrechten.nl/p/19/815/

36		http://www.kinderrechten.nl/p/19/812/
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Returning to society
Another	 problem	 young	 people	 are	 facing	 is	 the	
preparations	for	their	return	into	society.	An	18-year-old	
girl	in	a	juvenile	detention	centre	says:	‘The	transition	is	
worthless.	Being	able	to	do	whatever	you	want	outside	
is	not	good.	When	you’re	finally	outside	again,	you	want	
to try to do things right, because you couldn’t do them 
for so long. During your hours on leave, you should be 
able to build those things again that are normal outside. 
If you don’t learn how it works, then you don’t know 
how to handle it. Now, during your hours on leave, you 
don’t	 learn	 that.’	 A	 16-year-old	 boy	 says:	 ‘I’ll	 be	 out	 in	
six	months.	I	should	be	going	on	probation	now.	Nothing	
is happening. I don’t get a chance to show that I can do 
it.	Because	I	can.	But	they	don’t	give	you	the	chance	to	
show	them	that	you	can	do	it.’	A	girl	says:	‘In	here,	it	feels	
like	they	want	to	turn	you	into	a	perfect	person.	But	what	
they should be doing, is preparing you for returning to 
society. Nobody is, or can be, perfect.’

Uncertainty
The young people also say that they can hardly stand 
the	 uncertainty	 they	 experience	 when	 waiting	 for	
their	 punishment.	 A	 16-year-old	 boy	 says:	 ‘I	 received	 a	
prolongation.	The	second	time,	you	enter	with	hope,	but	
it got prolonged again. Those were terrible days. You’re 
always in a state of uncertainty.’ The young people also 
express that they believe that they are not always heard 
in juvenile court.
 
A	 15-year-old	 girl	 says:	 ‘I	 stated	 my	 opinion,	 but	 they	
wouldn’t	 listen	anyway.’	A	20-year-old	 girl	 says:	 ‘I	 think	
that the juvenile court judge didn’t believe my story. 
I was fourteen years old back then. It was unfair that 
they did believe my mother. Suddenly, she would act 
all normal, saying that she really missed me, when she 
always neglected me. Then she started crying, and they’d 
believe	her.	But	me?	I	can’t	cry	anymore.	I’ve	wasted	all	
my tears.’

‘in here, it feels like theY 
want to turn You into 
a Perfect Person. but 
what theY should be 
doinG, is PreParinG You 
for returninG to societY. 
nobodY is, or can be, 
Perfect.’
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ParticiPation riGhts

the riGht to an own oPinion
Article 12
The child has the right to voice his or her opinion
on everything that involves the child. The government 
makes sure that the child can voice its opinion and that 
he or she is being listened to.37

Article 13
The child has the right to freedom of speech, which 
also means the freedom to collect, receive and spread 
information and ideas. The rights of others should thereby 
be taken into account.38

When we ask the interviewed young people what the 
most important rights are, they place the right to an 
own opinion fourth. The interviewed people express 
their belief that the right to an own opinion is important. 
They also indicate that it is important to learn how to 
voice	your	opinion,	so	you	can	stand	up	for	yourself.	‘You	
have to be able to voice your own opinion. They should 
also teach you how in school, so you can learn how to 
think for yourself and also how to convey your opinion. 
And	to	learn	how	to	make	your	own	choices’	(girl,	19).	A	
homeless	girl	says:	‘Every	child	has	the	right	to	their	own	
opinion,	which	is	what	this	entire	conversation	is	about.	
If you don’t share your opinion and if you don’t let your 
influences	be	exerted,	you’ll	never	reach	anything.	So	you	
must always stand up for your own opinion.’ The majority 
of the young people indicate that children and young 
people	 are	 just	 as	 much	 entitled	 to	 their	 own	 opinion	
as	adults.	A	17-year-old	girl	in	youth	care	says:	‘If	adults	

are	 entitled	 to	 their	 own	opinion,	why	 aren’t	 children?	
It’s	total	bullshit	that	there’s	such	a	distinction	between	
children and adults. We’ve been through enough, and 
can	surely	voice	our	own	opinion.’	A	12-year-old	boy	 in	
an	asylum	seekers	centre	says:	 ‘It’s	not	 just	about	what	
parents say. Children need to be listened to as well.’

so, what about me?
Unfortunately,	 young	 people	 still	 experience	 too	 often	
that	the	parents’	opinion	outweighs	theirs.	A	20-year-old	
girl	talks	about	her	time	in	youth	care:	‘What	they	should	
have done, was not only asking the parents - or in my 
case,	grandparents	-	how	I	was	doing,	but	also	the	child:	
me.	It	would	have	been	better	if	they	had	also	listened	to	
me.	If	a	child	says:	“I	don’t	want	this”,	then	you	shouldn’t	
push	it	 into	doing	things,	right?	A	21-year-old	homeless	
boy	elaborates:	‘It’s	also	strange	that,	when	you	indicate	
this	or	 that,	 that	nothing	 is	possible.	But	when	parents	
knock on the door, suddenly anything is possible. 
Anything.’	 Young	 people	 often	 have	 the	 idea	 that	 they	
can voice their opinion, but nobody is listening to them. 

A	19-year-old	girl	 clarifies:	 ‘Yes,	 I	did	get	 the	possibility	
to voice my opinion in youth care, but they didn’t always 
listen.	 For	 example,	when	my	 case	file	 contained	 some	
mistakes,	 they	 still	 hadn’t	 been	 changed	 after	 three	
times.’	 A	 teenage	mother	 says:	 ‘I	 believe	 that	 it’s	 very	
important that every child has the right to its own opinion, 
because being heard has always been my most important 
right. So, when you believe something, others may think 
differently,	but	you	can	still	present	that	to	each	other.	I	
wasn’t always heard, that’s why it’s so important to me.’

37		http://www.kinderrechten.nl/p/19/840/

38		http://www.kinderrechten.nl/p/19/839/
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Youth council
Young	people	in	an	institution	indicate	that	there	is	a	youth	
council	that	they	can	turn	to.	The	quality	of	these	youth	
councils	 vary	 for	 every	 institution.	 In	 some	 institutions,	
the	young	people’s	opinion	is	actually	acted	upon.	A	boy	
with	a	mild	mental	disability	says:	‘Once	a	month,	there’s	
a room consult. Then we all sit together and talk about 
things. I believe that it’s very important. They’re actually 
acting	on	our	opinions.’	 In	many	other	cases,	the	youth	
council	 appears	 to	 take	 the	 form	 of	 fake	 participation.	
Young people are allowed to express their opinions, but 
nobody	will	 act	 on	 these	 opinions.	 ‘Once	 a	month,	we	
have	 youth	 consultation.	 Sometimes	 it	 appears	 to	 be	
nothing	but	a	 leisure	activity,	and	not	a	moment	where	
they	listen	to	us.	That	was	the	whole	point,	right?	It	often	
takes	a	long	time	before	anything	is	achieved’	(boy,	16).	
A	18-year-old	girl	clarifies:	‘And	if	you	propose	a	change	
in	the	youth	council,	it	takes	a	very	long	time	before	they	
act on it or before anything changes.’

the riGht to inforMation
Article 13
The child has the right to freedom of speech,
which also means the freedom to collect, receive and 
spread information and ideas. The rights of others should 
thereby be taken into account.39

Article 17
The child has the right to access information and 
materials of various sources and particularly information 
and materials that improve his or her well-being and 
health. The government stimulates the production 
and distribution of this information and materials, and 
protects the child against harmful information.40

The	right	to	information	is	considered	the	least	important	
right by young people in the panel study. The right 
to	 information	 is	 considered	 to	 be	 self-evident,	 and	
therefore less important according to them. They indicate 
that,	 in	most	 cases,	 they	are	 given	enough	 information	
and/or	 they	 can	 easily	 find	 the	 information	 they	 need.	
Some	 young	 people	 indicate	 that	 the	 information	 is	
sometimes	 vague	 or	 written	 in	 a	 difficult	 language.	 A	
23-year-old	 girl	 talks	 about	 her	 time	 in	 youth	 care:	 ‘Or	
you	get	information	that	doesn’t	add	up,	so	information	
is	 left	out	or	you	don’t	get	any	information.	There	is	no	
attention	 being	 paid	 to	 the	 information	 young	 people	
receive.’

The young people indicate that they do not receive 
enough	 information	 about	 their	 situation	 in	 two	 cases.	
Firstly,	they	don’t	receive	information	when	being	placed	

in	 an	 institution.	 The	 information	 often	 seems	 false,	
gets	 transmitted	 too	 late	or	 is	 vague	 for	 young	people.	
A	 21-year-old	 homeless	 boy	 says:	 ‘They	 didn’t	 give	me	
information	on	what	it	was.	They	said	it	was	kind	of	like	
a family group, but it just turned out to be for homeless 
people. I felt like I was being marked there, while I didn’t 
even	 belong.’	 A	 19-year-old	 girl	 says:	 ‘Yes,	 I	 received	 a	
name and an intake interview, but didn’t hear in advance 
what	that	person	would	do.’	A	19-year-old	boy	says:	‘You	
have to be informed about where you can live and what 
it is, with who you’re living together.’

little to no information
The	young	people	also	receive	little	to	no	information	on	
the reports that the supervisors write about them and 
the	 conversations	 the	 supervisors	 have	 with	 parents.	
Young people have no idea what the supervisors write 
about	 them	 and/or	 can	 only	 read	 the	 reports	 after	
numerous	 years.	 A	 17-year-old	 boy	 in	 youth	 care	 says:	
‘You	notice	that	people	around	you	talk	a	lot	about	you,	
but you’re not allowed to hear what they’re saying. You 
realise	that	you	don’t	receive	all	the	information	.	When	
I was younger, I realised that they were talking about me, 
but I didn’t really know what was said. That’s terrible.
 
That	 really	 bothered	me.’	 A	 21-year-old	 boy	 adds:	 ‘I’ve	
been in youth care ever since I was seven years old. There 
used	to	be	meetings	that	my	parents	were	invited	to,	but	
I wasn’t. I always had the idea that they were withholding 
things from me, that my parents knew things about me 
I didn’t know. They’re talking about you, to make sure 
you	grow	up	well,	that’s	why	you’re	there.	But	it	doesn’t	
feel like you’re part of that process. They should also 
pay	attention	to	the	child,	what	it	can	do	and	what	it	can	
handle.	It	would	be	better	to	involve	the	child,	so	that	he	
knows what is being said about him and how he himself 
can	 do	 things	 better	 as	well.	 Look,	 I	 understand	 that	 a	
person cannot always be involved, but at least try to 
explain it to the child, so that he knows what’s going on.’ 

A	17-year-old	boy	indicates:	Yes,	it	wasn’t	until	I	was	16	
that	I	was	allowed	to	read	my	reports	and	case	file.	Look,	
when	you’re	9	or	10,	you	should	be	explained	differently,	
but	 I	 believe	 that	 you	 still	must	 know	whatever	 you’re	
diagnosed	with.’	A	16-year-old	boy	in	a	juvenile	detention	
centre	 also	 says	 that	 this	 bothers	 him:	 ‘People	 write	
reports about you in here. You want to know what they 
write about you, but you’re not allowed to read it. Yes, 
only	 once	 a	 month,	 during	 your	 personal	 perspective	
plan. They should actually write it together with you. You 
can	 still	 adjust	 the	 information	 in	 the	 reports,	 though,	
because	often,	it	is	full	of	mistakes.

39		http://www.kinderrechten.nl/p/19/839/

40		http://www.kinderrechten.nl/p/19/835/
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conclusion
in the present report, young people were given a voice. They told us how 
they feel about their rights, what problems they are facing and which rights 
are violated according to them. Young people indicate that the Netherlands 
is a good country to live in, but that there is still room for improvement. 
They also indicate that the rights of young people in vulnerable situations 
are still being violated each and every day. They experience, on multiple 
levels, that their rights are not regulated well.

Privacy
Young	people	living	in	a	youth	care	institution,	juvenile	detention	centre	or	
asylum	seekers	centre	often	have	the	feeling	that	their	rights	to	privacy	are	
being violated. They experience too much monitoring from the supervisors 
in everything they do, even in their bedrooms, which does not give them a 
place of their own. They indicate that their bedroom is especially important 
to them, because it is the only thing that is truly theirs.

Care and love
Many	 young	 people	 indicate	 that	 there	 is	 a	 direct	 link	 between	 the	 fact	
that they grew up in a family with only one or none of their parents, the 
lack of care and love they receive, and the problems they are facing now. 
Young	 people	 in	 institutions	 state	 that	 this	 situation	 continues	 at	 those	
institutions.	They	are	strictly	being	monitored	in	practically	everything	they	
do,	but	they	do	not	get	a	lot	of	personal	attention.	They	feel	 like	they	are	
being	abandoned.	Most	of	them	are	missing	personal	supervision,	attention	
for	 their	 individual	 situation	 and	 genuine	 interest	 in	 how	 they	 feel.	 They	
indicate that they need this care and love in order to create a stable basis 
for	themselves.	As	one	of	the	boys	quite	remarkably	states:	‘Let	a	child	be	a	
child,	even	at	an	institution,	and	don’t	let	it	be	a	number	or	a	case.’

‘everY child deserves to 
have their own Place. 
You need sPace in which 
You can do what You 
need to do.’
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Debts
When	young	people	have	not	been	given	care	and	attention	at	home,	they	
do	not	have	a	great	example.	Many	young	people	point	out	that	this	is	the	
cause of the trouble they are in, debts being one of the greatest problems. 
They are ashamed of these debts and worry about it a lot.
 
Health 
Due	 to	 their	 financial	 situation,	 health	 care	 is	 less	 accessible	 for	 young	
people. Some of them believe that they no longer have the right to health 
care, when they do not pay their health insurance premiums. Young people 
also	 indicate	that	the	quality	of	 food	 in	their	 institutions	 is	bad.	They	feel	
less	fit	and	unhappy.

Education
Young	 people	 in	 vulnerable	 positions	 experience	 limitations	 in	 their	 right	
to	education.	At	institutions,	they	often	cannot	follow	the	school	level	they	
want. They also experience problems when returning to a regular school, 
because many schools do not want to take them in due to their problems 
in	 the	past.	A	15-year-old	 girl	 says:	 ‘I	 believe	 that	 they	 should	pay	better	
attention	to	when	someone	is	able	to	go	back	to	a	regular	school.	Now	you	
have to wait for so long. It’s really annoying.’

Abuse
No child can be abused. This right was chosen to be the most important 
right	by	young	people	in	vulnerable	positions	and	young	people	in	the	panel	
study.	Many	of	 the	 interviewed	young	people	have	experienced	domestic	
violence or another kind of abuse. They emphasize that no one has the right 
to abuse and/or hurt a child.

Youth care
Although	there	are	many	different	possibilities	for	care	in	the	Netherlands,	
and	 the	 conditions	 of	 this	 care	 are	 relatively	 good,	 it	 appears	 that	many	
young	people	are	still	facing	problems	in	the	facilities	replacing	their	homes.	
They indicate that they are being transferred from shelter to shelter and 
that	 there	 are	 long	 waiting	 lists	 involved.	 When	 they	 finally	 live	 at	 an	
institution,	they	believe	that	the	supervisors	do	not	pay	attention	to	their	
needs. The supervisors seem to act based on study books, without paying 
attention	to	the	things	young	people	really	need	and	how	they	should	best	
be	approached.	A	17-year-old	boy	gives	the	following	advice:	‘I	believe	that	
the	government	should	pay	more	attention	to	the	quality	of	social	workers.	
Is the social worker really able to do this kind of work? They might get their 
degrees, but are they capable of doing it and are they the right people for 
this	job?	I	often	wonder.’

Perspective
Young	people	that	have	reached	the	age	of	eighteen,	and	 left	youth	care,	
indicate	that	they	hardly	have	any	perspective.	They	believe	that	they	are	
not being prepared well enough for adulthood when they are on their own 
feet.	They	do	not	have	a	safety	net,	like	a	guardian	who	still	councils	them	
after	they	turn	eighteen.	They	believe	that	the	transition	and	care	should	be	
better	after	they	reach	the	age	of	eighteen.

Young refugees
Young	refugees	are	of	the	opinion	that	their	rights	are	often	violated.	The	
young refugees indicate that they do not have any privacy of their own, 

‘i’ve had ProbleMs 
concerninG education. 
i could do a lot better, 
but theY onlY Gave 
Me the a choice out of 
vMbo level 1 and 2. after  
a lot of askinG and 
coMPlaininG, now i can 
finallY Go for a hiGher 
level.’
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do	not	have	a	place	to	play	and	that	it	often	takes	a	long	time	before	they	
are being educated. They state that they are worried about their uncertain 
situation.	Due	to	this	uncertainty,	they	are	sleeping	badly	and	cannot	fully	
concentrate	 in	school.	A	young	refugee	gives	the	following	advice:	 ‘Come	
and	see	what	a	refugee’s	life	is	really	like.	And	let	people	who	know	what’s	
happening work in the centres.’

Participation rights
The right to an own opinion is one of the most important rights, according 
to young people. They state that it is important to learn how to voice your 
opinion, so you can stand up for yourself. Young people have the idea that 
they	can	voice	 their	opinion,	but	nobody	 is	 listening	 to	 them.	A	girl	 says:	
‘Listen	to	the	children.	Also	to	the	adults,	but	definitely	to	children	in	those	
situations.	They	can	tell	you	a	lot	more	than	adults	might	think.	And	they	
need to be listened to. They need to take children’s opinions seriously.’

information on children’s rights
Young people hardly appear to know what their rights are and how to 
stand	up	for	those	rights.	Some	of	the	harrowing	situations	in	this	report,	
could	have	been	(partially)	prevented	if	young	people	would	have	learned	
that they have rights, and that these rights cannot just be violated. That’s 
important,	 not	 just	 for	 the	 young	 people	 in	 vulnerable	 situations	 whose	
rights	 are	 being	 violated,	 but	 also	 for	 young	 people	who	 are	 doing	 fine,	
because	the	latter	can	see	where	things	go	wrong	for	their	peers	and	seek	
help or support them to stand up for their rights.
 
Closing statement
The	 Convention	 on	 the	 Rights	 of	 the	 Child	 is	 an	 assignment	 to	 every	
person in society. Not only governments, but also parents, teachers, social 
workers,	 judges,	 police	 officers,	 lawyers,	 and	 children	 and	 young	 people	
themselves.41 In this report, the young people have let their voices be heard. 
They hope that there will be listened to their voice and that the stories are 
being	used	to	create	policies	for	children,	in	the	institutions	where	they	stay	
and	everywhere	else	where	adults	work	with	youth.	We	cannot	finish	this	
report	any	better	than	by	providing	you	with	two	more	quotes:

‘Listen to young people. Also pay attention to the following: how does a child 
feel about it, how does a child experience it? If the government would let the 
study books go, just for a moment, and pays attention to what a child needs, 
then you work together for a better future.

‘Give us a chance and give us the possibility to show you what we can do. 
Embrace the positivity inside of us.’

Thank you
We	 would	 like	 to	 thank	 all	 young	 people	 who	 participated	 in	 this	
report.	Their	honest,	open	and	inspirational	stories	show	us	how	they	
experience their rights, where they are facing problems, and what 
should change fundamentally.
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Questionnaire Children’s Rights   
In 1995, the Netherlands promised to comply with 
the	 UN	 Convention	 on	 the	 Rights	 of	 the	 Child	 (UN	
is	 an	 abbreviation	 of	 United	 Nations).	 This	 year,	 the	
Netherlands	 report	 to	 the	UN	Committee	on	the	Rights	
of the Child on how the rights of children are being dealt 
with. This is called the youth report. Your opinion is being 
used	 for	 the	 report.	 Filling	 out	 this	 questionnaire	 will	
take about 25 minutes. Thank you in advance for your 
cooperation.

01. You are
	A	girl
	A	boy

02. Your age is

03. Your school level is
	Vmbo	-	preparatory	secondary	vocational	education	
(basic/advanced/combined/theoretical)
	Mbo	senior	secondary	vocational	education	Assistant	
Training
	Mbo	Vocational	Training
	Havo	senior	general	secondary	education	university	
preparatory	education

 VWO
 Other, namely 

04. In what country was your father born?   

 
  
05. In what country was your mother born?  

06. In what country were you born?

07. For	how	long	have	you	been	living	in	the	Netherlands?

Being familiar with your 
These questions are about whether you know if young 
people have rights, and what else you would like to 
know about it.

08. Statement:	Children	and	young	people	have	rights.
	Agree
 No opinion

 Disagree

09. Have	you	heard	of	the	Convention	on	the	Rights	of	
the child?

 Yes
 No
 I don’t know

10. Where	have	you	heard	of	the	Convention	on	the	
Rights	of	the	Child?	(multiple	answers	may	be	given)	

 School
 Television
 Radio
 Newspaper
 Internet
	Library
	Magazine
	Leaflet	or	poster
	Acquaintances	(family,	friends)
 Does not apply
 Other namely  

11. Have you ever been informed on children’s rights?
 Yes, in school
 Yes, on television
 Yes, somewhere else namely 
 No
 I don’t know

Rights that are most important to you
The next questions are about the children’s rights that are 
most important to you.

Geef aan in welke mate je het eens of oneens bent met 
de onderstaande stellingen. 

12. Which children’s rights can you name?   

Question 13 was on the next page.

13. Which of the following rights do you think are part of 
the	Convention	on	the	Rights	of	the	Child?	(multiple	
answers may be given)
	Equal	treatment	of	all	children	and	young	people
	Protection	against	violence	(i.e.	abuse,	child	trade,	
neglect, bullying)

 Your own place and privacy (in which privacy means 
the	right	to	be	left	alone,	i.e.	at	home	or	on	the	
Internet)
	Aid	for	young	people	with	a	disability
	Aid	to	young	refugees
	Protection	in	time	of	war
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	Protection	against	heavy	labour
	Aid	for	children	in	trouble	with	the	police	or	children	
in prison 

 Health care and aid 
	Healthy	food	and	drinks	Education
	Rest	&	leisure,	play	&	recreation	and	participation	in	
cultural events

 Voicing your opinion
	Information
 Gathering with friends
 Your own religion
 Care and love
 Other right, namely  

14. What right is the most important to you? (please 
mark one)

 Equal	treatment	of	all	children	and	young	people	
 Protection	 against	 violence	 (i.e.	 abuse,	 child	 trade,	
neglect, bullying)

 Your own place and privacy (in which privacy means 
the	 right	 to	 be	 left	 alone,	 i.e.	 at	 home	 or	 on	 the	
Internet)

 Aid	 for	 young	 people	with	 a	 disability	 Aid	 to	 young	
refugees 

 Protection	in	time	of	war	
 Protection	against	heavy	labour
 Aid	for	children	in	trouble	with	the	police	or	children	
in prison

 Health care and aid
 Healthy food and drinks
 Education
 Rest	&	leisure,	play	&	recreation	and	participation	in	
cultural events

 Voicing your opinion
 Information
 Gathering with friends
 Your own religion
 Care and love
 Other right, namely  

15. Explain why 

16. Which of the following rights do you think are part of 
the	Convention	on	the	Rights	of	the	Child?	(multiple	
answers may be given)

 Equal	treatment	of	all	children	and	young	people 
Protection	against	violence	(i.e.	abuse,	child	trade,	
neglect, bullying)

 Your own place and privacy (in which privacy means 
the	right	to	be	left	alone,	i.e.	at	home	or	on	the	
Internet)

 Aid	for	young	people	with	a	disability	Aid	to	young	

refugees 
 Protection	in	time	of	war	
 Protection	against	heavy	labour
 Aid	for	children	in	trouble	with	the	police	or	children	
in prison 

 Health care and aid 
 Healthy food and drinks 
 Education
 Rest	&	leisure,	play	&	recreation	and	participation	in	
cultural events

 Voicing your opinion
 Information
 Gathering with friends
 Your own religion
 Care and love
 Other right, namely 

 

17.  What right should be added according to you?

Rights that are least important to you 
The next questions are about the rights that are least 
important to you.

18.		Which	of	the	rights	mentioned	below	are	least	
important in the Netherlands, according to you? 
(please mark one)

 Equal	treatment	of	all	children	and	young	people
 Protection	against	violence	neglect	(i.e. abuse, child 
trade, neglect, bullying)

 Your own place and privacy (in which privacy means 
the	right	to	be	left	alone,	i.e.	at	home	or	on	the	
Internet)

 Aid	for	young	people	with	a	disability	
 Aid	to	young	refugees	Protection	in	time	of	war	
 Protection	against	heavy	labour
 Aid	for	children	in	trouble	with	the	police	or	children	
in prison 

 Health care and aid Healthy food and drinks 
 Education
 Rest	&	leisure,	play	&	recreation	and	participation	in	
cultural events

 Voicing your opinion
 Information
 Gathering with friends
 Your own religion
 Care and love
 Other right, namely  

19. Explain why 
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Standing up for your rights
These questions are about whether you ever have to 
stand up for your rights. About what you do and how it 
can be improved.

20.  Have you ever had to stand up for one of the 
following	rights?	(multiple	answers	may	be	given)

 Protection	in	time	of	war	
 Protection	against	heavy	labour
 Aid	for	children	in	trouble	with	the	police	or	children	
in prison 

 Health care and aid 
 Healthy food and drinks 
 Education
 Rest	&	leisure,	play	&	recreation	and	participation	in	
cultural events

 Voicing your opinion
 Information
 Gathering with friends
 Your own religion
 Care and love
 Other right, namely 

21. Do you ask for help whenever you have a problem?
 Yes
 No
 I don’t know

22.	With	whom	do	you	seek	help?	(multiple	answers	may	
be given)

 Parents/guardians 
 Other family members 
 Friends
 Neighbours 
 Teacher Counsellor 
 Children’s Helpline 
 Children’s law centre 
 Youth	information	point	
 National	ombudsman
 National	children’s	ombudsman
 Judge
 Office	of	Youth	Care	
 Council	for	Child	Protection	
 Social worker 
 Clergyman (i.e. vicar, pastor, imam)
 Internet
 With nobody
 With someone else, namely 

23. Do you know that there is a children’s ombudsman in 
the Netherlands?

 Yes
 No
 I don’t know

24. Do you know what a children’s ombudsman does? 
 Making	sure	that	the	Rights	of	the	Child	are	being	
applied 

 Providing	information	about	the	Rights	of	the	Child	
 Dealing with individual complaints of young people 
 Giving	advice	on	policies	and	legislation	concerning	
young people

 Registering	and	investigating	complaints	about	
violations	of	children’s	rights

25. Do you believe that you should always have a place to 
go	to	with	the		questions	you	have?

 Yes
 No
 I don’t know

26. In the Netherlands, adults can go to court when they 
want	to	stand	up	for	their	rights.	Are	children	and	
young people supposed to do this as well?

 Yes
 No
 I don’t know

Participating

27. On what are you allowed to express your views 
or	even	participate	in	making	decisions	at	home?	
(multiple	answers	may	be	given)	

 My	clothes	or	looks
	My	vacation
	My	allowance
 The usage of my mobile phone
 The usage of the Internet
	My	job
 Other, namely  

28. In your neighbourhood, on what subjects are you 
allowed	to	express	your	views?	(multiple	answers	may	
be given)

 Places to do sports 
 Nice	squares	or	places	to	get	together
 Youth centre
 Street	parties	or	sport	event
 Vacation	activities	
 Traffic	in	the	streets	
 Homework in class
 Nothing
 Other, namely   

29.  In school, on what subjects are you allowed to express 
your views? 
	My	choice	of	school
 What I want to watch on television 
 What friends I want to hang out with 
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 What I eat or drink
	What	time	I	have	to	be	home	at	night

30. Indicate for every line how seriously they take you, as a 
young	person:

            Seriously            Not seriously         No opinion
Parents         
Neighbours        
Teachers        
Media		 	         
Employers        
Politics	 	        
Social workers        
Police           

Rights of young people in vulnerable 
situations
These last questions are about the rights of young people in 
vulnerable situations.

31.  Of which young people are the rights not regulated well, 
according	to	you?	(multiple	answers	may	be	given)	

 Children with a disability 
 Young refugees
 Children with problems at home
 Children in a children’s home
 Children in prison 
 Children whose parents have a low income or receive 
social security 

 Chronically ill children 
 Children of divorced parents

32. How do you think the rights of children with a disability 
are regulated?

 Well
	Sufficiently	Badly
 I don’t know

33. How do you think the rights of young refugees are 
regulated?

 Well
	Sufficiently	Badly
 I don’t know

34. How do you think the rights of children who have 
problems at home are regulated?

 Well
	Sufficiently	Badly
 I don’t know

 35. How do you think the rights of children in a children’s 
home are regulated?

 Well
	Sufficiently	Badly
 I don’t know

36. How do you think the rights of children in prison are 
regulated? 

 Well
	Sufficiently	Badly
 I don’t know

37. How do you think the rights of children whose parents 
have a low income or receive social security are regulated?

 Well
	Sufficiently	Badly
 I don’t know

38. How do you think the rights of chronically ill children are 
regulated?

 Well
	Sufficiently	Badly
 I don’t know

39. How do you think the rights of children whose parents 
are divorced are regulated?

 Well
	Sufficiently	Badly
 I don’t know

40.	Would	you	like	more	information	on	children’s	rights?
 Yes
 No
 I don’t know

41. Would you like to add something?
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