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he Almonte General Hospital and Fairview Manor
were built with the mortar of
unwavering community support. Committed volunteers
and generous donors have
been key players in building
AGH and FVM programs to
respond to the increasingly
complex health care needs of
Mississippi Mills residents.
That support, combined with
prudent management, dedicated staff and innovative
partnerships, has enabled
AGH-FVM to provide quality
health care close to home. As
with all recipes, the interaction of the various ingredients
contributes to our success.
Examples of this success include:

R

• 16,000 patients per year seen
in our Emergency Department
• an annual average of 400
babies delivered by our Obstetrics Unit
• 100% occupancy at Fairview
Manor
What becomes obvious as
we look to the future is the
interdependency between our
health care services and community support, and how that
interdependency must guide
our planning.
For example, the families
that rely on our Obstetrics
program, will need access to
other key services, such as
Diagnostic Imaging and Anaesthesia. Ultrasound technol-

ogy, for instance, is necessary
to provide obstetrical patients
with the highest standard of
care. Ultrasound is also a critical tool in other departments,
for diagnosing kidney and
gall stones, fibroids, and various types of tumours.
Diagnostic Imaging is but
one example of the interdependency between hospital
services and resources. Investment in up-to-date equipment is key to providing
optimum care in all areas of
AGH-FVM.
We also are mindful of the
interdependence between our
hospital and long term care
home, the Foundation and the
community. Just as we work
to provide the highest quality

Art Solomonian, Chair
AGH-FVM Foundation

of care to the community, the
acquisition of new equipment
and enhanced staff training
are impossible without community funding.
In order to provide local
residents with safe, highquality care close to home, we
must attract the best medical
staff. To do that, there must

Paul Virgin, Chair
AGH-FVM

be a critical mass of patients
who will support a robust
program. Patients require the
best tools for optimum care.
In turn, those tools come from
community support to our
AGH-FVM Foundation.
As the saying goes, “You
can’t have one without the
other.”

Upgrading diagnostic tools, women’s health
programs are priorities for AGH’s Ob/Gyn chief

anking Number One
might be good enough for
some people, but not for Dr.
Bahaa Awwad, the new Chief
of Obstetrics and Gynaecology at the Almonte General
Hospital (AGH).
For two consecutive years,
AGH’s Obstetrics Unit has
been rated the top performer
in Maternity Care among
39 hospitals across Ontario,
according to a patient survey
conducted by the National
Research
Corporation
Canada.
“We can be proud of the
work that has been done
so far,” Dr. Awwad says.

“But we also must enhance
and improve what we are
doing. We have increased our
services, but now we can’t
turn back. We must move
forward.”
AGH’s Obstetrics Program,
serving Mississippi Mills,
Carleton Place, Arnprior,
the Ottawa Valley and West
Ottawa, provides a full range
of low-risk obstetrical services,
including 24-hour, sevendays-a-week coverage by an
obstetrician, round-the-clock
anaesthetic/epidural services,
and midwife services through
Ottawa Valley Midwives.
In the past year, Dr. Awwad

and two other full-time
obstetrics/gynaecology (Ob/
Gyn) specialists, Dr. David
Caloia and Dr. Enobong
Ekong, have joined the AGH
Medical Staff. As well, Dr.
Ardelle Stauffer provides
locum services throughout the
week, and two consulting Ob/
Gyn specialists are available
on weekends and holidays.
With a full complement of
Ob/Gyn physicians and active
involvement of the Ottawa
Valley Midwives, Dr. Awwad
expects that more women will
want to deliver their babies
closer to home. AGH’s annual
average is 400 births, with 200
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babies delivered in the most
recent four-month period.
Dr. Awwad also has a
vision of care closer to home
for women who need services
other than Obstetrics. Already,
Dr. Awwad and his team offer a
full range of of gynaecological
services at AGH, with
laparoscopic-assisted vaginal
hysterectomies,
abdominal
vaginal hysterectomies, pelvic
reconstructive surgery, urogynaecological
procedures,
operative hysteroscopy and
endrometrial ablation, as
well as a colposcopy clinic for
abnormal Pap smears.
To keep pace with increased

patient demand and to ensure
the highest quality of care, Dr.
Awwad said that AGH needs
to invest in more diagnostic
imaging equipment. Level 2
or Level 3 ultrasounds could
provide more extensive and
more targeted diagnostic
images, Dr. Awwad said,
while a CT scanner is needed
for more detailed diagnostic
testing
by
departments
throughout the hospital.
“To improve healthcare
services here at AGH, we
need to provide on-site
testing services rather than
sending our patients to other
…Continued on next page
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New Managing Director of AGH-FVM Foundation
receives international CFRE
O

New Managing Director Al Roberts

ctober 6, 2015 – Al Roberts, the new Managing Director of the Almonte
General Hospital / Fairview
Manor Foundation, is one
of 17 professional fundraisers from across Canada to recently receive designation as
a Certified Fund Raising Executive (CFRE). The international designation is held by
5,500 professional fundraisers
worldwide.
Individuals granted the
CFRE credential have met a
series of standards set by CFRE
International, which include
tenure in the profession,
education,
demonstrated
fundraising
achievement

and a volunteer commitment
to
serve
not-for-profit
organizations. They have also
passed a rigorous written
exam and agreed to uphold
the Accountability Standards
and the Donor Bill of Rights.
“Achievement
of
this
internationally
recognized
credential is a testament
to Al’s commitment to the
highest standards of ethics,
competence and service as
a fundraising professional,”
said Mary Wilson Trider,
Hospital President & CEO, and
Foundation board member.
“I know the rest of the
Foundation Board members
share my enthusiasm for his

achievement.”
Carolyn Piche, AGH-FVM
Foundation’s Development
Coordinator, is also committed
to professional development.
She is a Member-at-Large
on the Board of the Ottawa
Chapter,
Association
of
Fundraising Professionals.
Both Al and Carolyn
welcome
enquiries
from
local residents on the various
unique ways to support heath
care, close to home.
Al can be reached at 613-2562500, ext. 2297, or aroberts@
agh-fvm.com
Carolyn can be reached
at 613-256-2500, ext. 2296, or
cpiche@agh-fvm.com

Community support is vital to high quality care
…Continued from previous page
patients,”
said
Fran
Cameron,
Manager
of
Medical
and
Surgical
Services. “The new chairs
improve patient ambulation,
and the beds decrease the
risk of pressure ulcers and
skin breakdown. They are
also equipped with alarms,
which alert nursing staff
when patients at risk for fall
get out of bed.”
New
intravenous
pumps for the Medical/
Surgical and Obstetrics
departments also ensure
more
accurate
and
safer administration of
fluids to patients, said

Cameron.
A new treadmill and a
pneumatic high walker
benefit
patients
in
rehabilitation therapy, said
Nina Mukerjee, Director
of Physiotherapy at AGH.
“The treadmill is used for
numerous therapies, and
the walker is needed for
patients who can’t use a
regular walker.”
Mary Wilson Trider,
President and CEO of AGH,
said community support,
through the AGH-FVM
Foundation, is essential
to
AGH’s
continuing
quality care. “Although

the Ontario Ministry of
Health and Long Term Care
provides funding for dayto-day operating costs, the
purchase of equipment, as
well as enhancing staff skills
sets, is the responsibility of
communities.”
“Our
success
in
maintaining best practices,
updating technology and
enhancing staff training
depends on community
support and donations to the
AGH-FVM Foundation,”
Wilson Trider said. “And
the real beneficiaries of that
support are our patients
and residents.”
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Ultrasound technologist Angele Crities with patient and
colleague Jessica Munro.
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Community support is vital to high-quality care
W
hile Almonte General
Hospital is committed
to providing the highest quality of care to meet the current
needs of patients and residents, it also must respond to
changing health care challenges within the communities it serves. That requires
constant upgrading of best
practices, technology and staff
expertise.
Community support—in
the form of donations to the
Almonte General HospitalFairview Manor (AGH-FVM)
Foundation—has played a
vital role in achieving these
goals.
A nurse training program,
called Putting the P.I.E.C.E.S.
Together, held recently at
AGH,
demonstrates
the
hospital’s commitment to
enhancing staff skill sets,
as well as the vital role of
community sponsors. The
P.I.E.C.E.S. program addresses
the care needs of a growing
demographic across Canada—
aging patients with complex
chronic conditions, including
cognitive and mental health
issues.
“With
an
increasing
number of aging people in
our community, we identified
a program that can enhance
our nurses’ skills in caring
for patients with multiple
health issues and their related
behaviours,” said Heather
Garnett, AGH’s Vice-President
and Chief Nursing Executive.
“Our goal is to improve the
quality of life for these patients
with complex disorders, and
to decrease their burden of

illness.”
With a generous donation
from Beans Chevrolet Buick
GMC in Carleton Place, AGH
was able to host the program
for 17 staff nurses last month.
Sarah Graydon, a charge
nurse in Fairview Manor,
described the program as a
confidence builder. “It focuses
on a framework for assessing
residents, managing risks and
planning a care strategy, while
ensuring the best possible
outcome for the resident.”
Gail Yuill, who works in
AGH’s Rosamond Complex
Continuing
Care
Unit,
agreed. “The program gives
us the right tools to use in
caring for these patients. It
involves teamwork, as well as
improved record-keeping and
documentation, to ensure that
we are all on the same page in
a patient’s plan of care.”
Just as AGH staff must
improve skill sets to meet new
challenges in the community,
equipment must be updated
and replaced as technology
advances. In the Diagnostic
Imaging Department, Acting
Manager Candice Munro
plans several purchases to
upgrade diagnostic services.
A Pigg-O-Stat, or paediatric
immobilizer, tops Munro’s list.
“The paediatric immobilizer
is a must,” said Munro. “In
order to ensure an accurate
X-ray, we need to keep a baby
or young child immobile. The
paediatric immobilizer not
only guarantees the child’s
safety during an X-ray, but it
makes the process faster and
more efficient, which produces

a better image for
diagnosis.”
Three new Holter
Monitors are also
needed to replace
old
equipment
that is no longer
compatible
with
the Department’s
computer system,
Munro said. The
portable
devices
track a patient’s
heart rhythms, and
can be used in the
hospital or on an
out-patient basis.
Two new digital
X-ray
machines,
one of which will
be portable for use
in the Emergency
Department
or
other areas of the
hospital, are also
RPN B.J. Bradley Scott with long-time
on Munro’s wish
Rosamond patient Ken Ballard and
Nell Holtom
list. “With digital
X-ray machines, the
ensure safe transfer of patients
images are of higher quality with mobility deficits, said
with less radiation to the Mary-Ellen Harris, Assistant
patient. Images are acquired Director of Care at Fairview
immediately in the room Manor and Manager of the
enabling the technologist Rosamond Unit. “Besides
to stay with the patient ensuring patient safety, the lifts
improving patient safety.”
increase efficiency and safety
Donations to the AGH- for staff,” Harris added.
FVM Foundation in the past
While AGH bought two
year have supported several new resection laparoscopes
other technological upgrades and a Bookwalter retractor
on the AGH-FVM campus for the Operating Room,
to provide safer and more 17 patient chairs and four
efficient care. A V60 ventilator beds with mattresses were
for the Emergency Department purchased for the Medical/
offers the latest technology Surgical Department. “The
in
mechanical
breathing new furniture provides more
apparatus. Two new ceiling comfort and safety for our
lifts in Fairview Manor and
three in the Rosamond Unit
…Continued on next page
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AGH’s
scorecard:
the vital signs
of success
These services were
provided by various
departments at
AGH-FVM during the
2014–2015 fiscal year:

✔

15,570 patient
visits in the
Emergency
Department

✔

8,852 days
of care in
the Rosamond
Complex
Continuing
Care Unit

✔

40,376 days of
care in Fairview
Manor

✔

541 discharges
from the
Medical/
Surgical Unit

✔

1,000 Surgical
procedures

✔

11,375
procedures
in Diagnostic
Imaging

✔

1,570 visits
to the Day
Hospital.
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FVM residents tune in to music
therapy with iPods, headphones

F

rom Beethoven to the
Beach Boys, the world’s
musical greats are entertaining Fairview Manor (FVM)
residents in private concerts
these days. The purchase of
four iPods with headphones
has gone a long way to meeting the individual musical
tastes of residents in the 112bed long-term care facility.
The iPod equipment was purchased with family donations
in memory of Edward Winslow-Spragge.
“Music is an important facet
of care for FVM residents,”
says Pamela Murphy, Director
of Resident Care. “It provides
enjoyment and enhances
the residents’ quality of
life. But more than that, it’s
therapeutic. Music provides
a calming and relaxing
influence when residents are
agitated or anxious. The iPods

and headphones have the
added advantage of allowing
residents to listen to their
own personal choice of music
in a private setting, without
disturbing others.”
And when it comes to
musical tastes, FVM residents
dance to a variety of different
tunes.
“While some favour the
classical
composers,
like
Beethoven or Vivaldi, others
like the rock ‘n’ roll beat of
the Bee Gees or the Beach
Boys,” says Tammy Gardiner,
a nurse in FVM’s Maple
Grove Unit, which provides
a secure environment for
residents with cognitive loss.
“Some residents love gospel
music, like ‘Amazing Grace’.
Another resident, who served
in the Canadian Army’s piping
corps, prefers the bagpipes.
And then there is country

music — that’s the standard.”
Although some residents
with advanced dementia or
Alzheimer’s Disease may not
be able to communicate or take
part in other daily activities,
they still identify with music,
Gardiner says. And their
musical preferences are taken
seriously. For those residents,
nurses consult with family
members, particularly siblings,
Gardiner says, who are a good
source of information. “Even
with memory loss, many of
the residents still retain an
enjoyment of music. And
although they may forget the
more recent past, they often
remember music from their
teens or as young adults when
they were first married.”
Music works wonders in
stimulating a response. “One
of our residents has lost most
of her communication ability,”

Fairview Manor resident Susanne Cornell enjoys listening to music
assisted by Jos Crooy, PSW, and Tabatha Schuler, PSW.

says Gardiner. “At most, she
can manage a few words. But
when she hears ‘You are my
Sunshine’ by Anne Murray,
her eyes light up. She starts to
sing along. It’s amazing.”
Music is used to help calm
residents who become agitated
or confused, Gardiner adds.
For example, “some people
tend to become more agitated
as the evening approaches.
We call it sundowning. As
the sun sets, their anxiety

increases. We find that if the
person sits in a quiet area and
we lower the light, give them
the headphones and let them
listen to music on the iPod,
their anxiety is reduced.”
It’s obvious when the
residents are enjoying the
music, Gardiner says. “They
start tapping their fingers and
then they start tapping their
feet. You can see that they are
responding to it and they are
having fun.”

Upgrading diagnostic tools, women’s health programs
…Continued from previous page

AGH’s new Chief of Obstetrics/Gynaecology Dr. Bahaa Awwad is
excited to have joined a winning team
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locations,” Dr. Awwad
said. “We should be able to
provide the women in our
community with comprehensive care here, not fragmented care that requires
them to travel to the city.”
Just as Dr. Awwad sees
room for improvement,
he’s also encouraged by
the expertise of AGH’s
healthcare team, as well as
the community’s response
to AGH’s increased services.
“We live in a wonderful

community,”
said
Dr.
Awwad. “And our AGH
staff are committed to not
just doing their jobs well, but
to constant improvement
and innovation in practice.
That, along with our
community’s
support,
bodes well for our future
success.”
Mary Wilson Trider,
AGH’s
President
and
CEO, agrees that there are
“exciting
opportunities
for the Obstetrics and

Gynaecology Department
at AGH to provide women
and families with access to
safe, high-quality care in an
appropriate setting closer to
home. We are very proud of
the strong and committed
team that we have built.
Under Dr. Awwad’s capable
leadership, our patients and
their families can count on
a range of Ob/Gyn services
that respond to the needs
of the communities we
serve.”
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