
How our e-commerce experts can help you:

• create a tailored e-commerce packaging and 
supply chain solution to successfully grow your 
online business 

• provide targeted solutions to minimise risk by 
identifying the key elements that can go wrong 
during the delivery process

• confidently deliver your products knowing 
that your customers will be delighted by their 
purchase, recommend you to their friends, and 
return to your online store in the future

Fresh thinking
Delivering your product to your customer, 
with our e-commerce solutions



Visy’s latest tool, the e-commerce 

optimiser, provides you with insights 

and recommendations on how to 

improve your existing e-commerce 

packaging and supply chain model 

or successfully create new solutions 

tailored to your needs.

The e-commerce optimiser conducts 

a thorough analysis of your sales 

channels, product requirements, 

fulfillment and warehousing needs, 

and delivery method.

Our experts combine the insights 

produced with the latest market 

trends to provide you with innovative 

packaging solutions, consumer 

experience intelligence and supply 

chain improvements that can assist 

you in growing your market share.  

fit for use, innovative 
packaging and 

operational 
optimisation

OUTCOME

Business to business or 
business to consumer

1. CHANNEL

e.g. grocery, electronics, meat, 
fashion, temperature sensitive 
goods, luxury and fragile items

2. PRODUCT

Cold storage, warehousing 
and pick and pack

3. FULFILLMENT 
& WAREHOUSING

Ambient or 
refrigerated

4. DELIVERY

Sign upon delivery, 
left unattended, 
consumer experience

5. CONSUMER

Let us help you create the ultimate e-commerce  
packaging and supply chain solution



Additional packaging options for maximum protection
To complement our Thermal Home Delivery range, we have a large selection of additional e-commerce packaging products - these can be used separately  
or in combination to help protect your goods.

Paper bag

Our sustainable 
alternative to plastic 
bags with customised 
print and premium 
upgrades available.

Visy Connect™

Smart packaging technologies that 
provide solutions for product authenticity, 
traceability, temperature monitoring and 
consumer engagement. App-friendly codes 
offer connectivity with your customers.

Padded mailer

A paper based, 
insulated envelope 
with padding to 
reduce vibration.

Wine mailer

A strong light-weight mailer providing 
maximum product protection, that can 
be supplied flatpacked for increased 
efficiency. Sustainable and custom 
designed options available.

E-commerce supplies

Our range of protective 
consumables including gel ice 
packs, rigid solid board satchels, 
tube mailers, inflatable bottle 
bags, and protective inserts.

Our e-commerce Thermal Home Delivery range provides high-quality, sustainable packaging solutions  
for your meal kits and premium grocery items, keeping them ambient, cool, chilled or frozen.

The range comprises a variety of fibre based containers with thermal insulation to protect the unique 
properties of your food and grocery items and to keep product at an optimal temperature throughout the 
delivery process. The advanced technology of the Thermal Home Delivery range allows for packages to 
be left unrefrigerated for a longer period of time, providing greater flexibility for you and your customers.

This innovative packaging enables you to be creative with your customer offering and to confidently 
deliver premium quality products knowing they will be received in optimal condition.

Talk to your account manager about premium upgrades and customised format ideas that create  
unique, luxury customer experiences and enhance your brand.

Grow your business with advanced 
e-commerce packaging solutions
Premium product protection, optimal quality and freshness



Growth in e-commerce in Australia and 

New Zealand is changing the retail and 

hospitality landscape, providing exciting 

online business and market growth 

opportunities.

To remain competitive not only do 

you need to be online, you need to 

ensure that your online offering adapts 

to upcoming changes and unlocks 

better experiences for your customers. 

Success comes when you bring 

creativity to your product ranges, fulfill 

niche categories, offer high-quality 

personalised service, and stay true to 

your brand.

Whether you are just starting out or 

have an established online business, 

with decades of experience and access 

to the latest technology, we can add 

value by designing  optimised packaging 

and supply chain solutions.

will pay more for 
premium service

85%
Customers will pay 18% more 
for luxury experiences 

18%
The average time it takes for a new 
behaviour to become automatic

66DAYS
Sustainable, innovative 
packaging is key to 
delivering success.”

“

E-commerce is revolutionising the way consumers shop

pwc.com/future-of-cx 20 April 2020 pwc.com/future-of-cx 20April 2020 psychologytoday.com pwc.com/future-of-cx 20 April 2020 

2020

2020

2024

2024

E-commerce market value

E-commerce market value

A$24.0bn

NZ$5.0bn

2020: $5.8bn 2024: $8.5bn

Online grocery market

A$32.5bn

NZ$6.1bn

Significant growth areas

Significant growth areas

Groceries and liquor

Groceries and liquor

Pantry, convenience 
and frozen foods

Fashion and personal care

Meal kits

Electronics

Fresh food

(Ibis World Online Shopping – April 2020)

Industry insight



Our expertise extends  
beyond packaging
Visy is a global leader in packaging and resource recovery, and has been a pioneer in sustainability 

since its inception. Our innovation, manufacturing and logistic capabilities are organised around 

an integrated closed loop. Together, they give life to tailored, end to end solutions that deliver long 

term value for you.

Our scale and broad capability enables us to help you create what’s next and bring your brand into 

the future of e-commerce.

Whether you are a new or established e-commerce business, we can provide you with insights  

and intelligence to optimise individual elements of your supply chain model or tailor an end-to-end 

solution for you.

To find out more about how we can assist you with optimising your packaging and supply chain model, 
contact your Visy Account Manager on 13 VISY (13 84 79) or visit visy.com

Let us deliver for you

Visy Logistics

Pick and pack

Warehousing and storage

Global freight

Visy Automation

Labels

Barcodes

Automated processes

Visy Customisation

High quality print

Luxury gift packs

Consumer engagement activities

Sustainability at Visy

FSC® certified* fibre available

Widely recyclable options

Responsible sourcing commitment

*FSC® C008345


