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Disclaimer

This book is intended to give general information only. The material herein
does not represent professional advice. The author expressly disclaims all liability
to any person arising directly or indirectly from the use of, or for any errors

or omissions, the information in this book. The adoption and application of

the information in this book is at the reader’s discretion and is his or her sole
responsibility.
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Figure 1: Model of the practice of perspective
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Figure 3: Days used in an 80 year old life
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Figure 4: 100 year chunks in the A.D. era
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Figure 5: Australian Aboriginal history in 2000 year
chunks
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Figure 6: Australian Aboriginal history compared with
modern human history
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Figure 7: The dynamics in the system of the Happy Pants
Company
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Figure 8: Sample scenario planning
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Figure 9: Problem tree for Frank and Karen
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Figure 10: The Five Archetypes
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Figure 11: Shadows of the five main archetypes
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Figure 12: The Four Devils
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Appendices

Appendix A: Trust in public life

Ketchell, M. (2018, December 5). Australians’ trust in politicians and democracy hits an all-
time low: new research. Retrieved from https://theconversation.com/australians-trust-in-
politicians-and-democracy-hits-an-all-time-low-new-research-108161

"Just 31% of the population trust federal government. State and local governments
perform little better, with just over a third of people trusting them. Ministers and MPs
(whether federal or state) rate at just 21%, while more than 60% of Australians believe the
honesty and integrity of politicians is very low.

The three biggest grievances people have with politicians are:

. They are not accountable for broken promises
. They don't deal with the issues that really matter
. Big business has too much power (Liberal and National Party voters identify

trade unions instead of big business).

The continued decline of political trust has also contaminated public confidence in other
key political institutions. Only five rate above 50% - police, military, civic well-being
organisations (such as Headspace or community services), universities and healthcare
institutions.

Trust was lowest in political parties (16%) and web-based media (20%). Trust in banks and
web-based media has significantly decreased since the last survey. This reflects the impact
of the banking royal commission and the Facebook-Cambridge Analytica data scandal.”

Hanrahan, Catherine. (27 Nov 2019) Australia Talks: The most and least trusted
professions revealed. Retrieved from https://www.abc.net.au/news/2019-11-27/the-
professions-australians-trust-the-most/11725448

“Celebrities are trusted by just 8 per cent of Australians. Doctors and nurses, on the other
hand, top the list, trusted by 97 per cent of us.

Scientists were the second-most trusted group (93 per cent), followed by police and law
enforcement (84 per cent).”

Workplace Bullying and Violence, Safe Work Australia, retrieved from https://
www.safeworkaustralia.gov.au/doc/infographic-workplace-bullying-and-violence
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One in three women who claim for a mental disorder stated it involved harassment
or bullying

One in five men who claim for a mental disorder stated it involved harassment or
bullying

Workers who report being sworn or yelled at in the workplace: 37%
Workers who experienced unfair treatment due to gender: 11%
Almost 20% of workers say they have experienced discomfort due to sexual humour

Workers who report being physically assaulted or threatened by patients or clients:
22%

Mental disorder claims that are caused by harassment, bullying or exposure to
violence: 39%

Mental stress claims as a result from exposure to occupational violence: 15%

Mental stress claims made by workers aged 20-27 years were from exposure to
workplace violence: 26%

Mental stress claims made by workers under 20 years were from exposure to
workplace violence: 31%
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