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Day Center

Staff

Director………………………….......... Jo Ver Beek
Director of In-Home Services.…….... Aimee Dekker
Director of Development................. Melissa Wesolek
Day Center Program Manager......... Suzzanne Sholes
Day Center Nurse………………… Chris Van Beek
Day Center Activity Coordinator.... Kendra Elgersma
In Home Scheduler.................................. Kim Melin
Medication Management.................... Laurel Dokter
Resource Coordinator................ Lyndsay Wesseldyke
Care Coordinators: Linda Bos, Emily DeBlecourt,
Becky Gezon, Lyndsay Wesseldyke, Suzanne Visser

The Day Center of Evergreen
Monday - Friday; 8:00 am - 4:30 pm
55 West 16th St. Holland, MI 49423

480 State St. Holland, MI 49423

To access services and for more information
contact our Resource Office at:
OFFICE HOURS 10am-2pm or by Appointment
PHONE
(616) 355-5118
TOLL FREE (888)201-9145
FAX		
(616) 396-9736
EMAIL
resources@evergreencommons.org
WEBSITE
www.evergreencommons.org
FACEBOOK facebook.com/careservicesofevergreen
*** Funding assistance may be available for Care Services
for those who qualify through: Area Agency on Aging
of Western Michigan, Department of Veteran Affairs,
Reliance, Medicaid Waiver Assistance Program, Senior
Resources, or the Allegan County Senior Millage.
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Meet Fred, who celebrated turning 97 this past June.
He has lived an exciting life. After serving in the army
he became a college president at the age of 35, worked
for President Ford, and had hundreds of incredible
adventures in between.
Fred was first introduced to Evergreen Commons
through the fitness center at The Commons. A few
years ago his family enrolled him at the Day Center,
where he is in a safe, social space three days each week.
He also gets weekly visits from Evergreen’s In-Home;
Staff, which offers him additional help with tasks at
home.
The programs from Evergreen are not only beneficial
to Fred. His family is now able to have a break from
the caregiving role. For Fred, who has had a full
and adventurous life, his time with Evergreen is a
continuation of those values. Equally as important, his
family has the assurance that Fred is cared for and safe
in these later years of his life. Fred’s son shared; “By
having my Dad attend the Day Center, I’m able to run
to the store or have a break. However, I see the benefits
for him much more than for myself. His time at the
Day Center allows him to get out of the house and
socialize with others.”

Max Bus Updates

MAX Bus Service Comes to Park Township!
MAX Transit has expanded its Reserve-A-MAX service
to include Park Township. This is in addition to the
fixed route that serves the north side of Holland.
Starting July 17th passengers are now able to schedule
rides for Park Township services. Reservations may be
scheduled up to two weeks in advance.
Reserve-A-MAX operates within a service area (Holland
and Zeeland) that is defined by the jurisdictions
represented by the MAX Transportation Authority. The
service area includes the City of Holland, the City of
Zeeland, Holland Charter Township and Holland Park
Township.

The Reserve-A-MAX service for Park Township runs
Monday – Friday 6 a.m. – 7 p.m. and Saturday 8
a.m. – 7 p.m. MAX does not operate any services
on Sundays or the national holidays of Thanksgiving,
New Year’s Day, Christmas Day, Memorial Day,
Independence Day and Labor Day.
Reservations for rides can be made up to two weeks in
advance, but must be made by 4 p.m. at least one day
prior to travel. Reservations for Monday travel must
be made by Saturday by 4 p.m. MAX is unable to
guarantee a scheduled ride for passengers who call after
4 p.m., regardless of whether they are ADA-eligible.
Trip reservations are grouped by shared origins and
destinations to maximize efficiency, so you may not be
the only passenger on the bus. The driver may pick up
or drop off passengers along the way.
Ride requests are scheduled on a first-come, first-served
basis. Drivers can provide door-to-door assistance to
Reserve-A-MAX passengers who make the request at the
time of their reservation. Although MAX will do their
best to accommodate same day ride requests, it may not
always be possible.
If you have additional questions, or to reserve a ride,
their Information Specialists are ready to assist Monday
– Friday 6 a.m. – 7 p.m. or Saturday 8 a.m. – 4 p.m.
The MAX bus offers a variety of discount bus passes, as
well as discounted fares for seniors, ADA cardholders,
and Medicare cardholders. For more information about
rates visit www.catchamax.org, call (616)-355-1010, or
visit in person at the Padnos Transportation Center.

About Us
Evergreen Commons is a community benefit organization offering places, platforms, programs, services, and opportunities
for adults age 50+, regardless of income, to live fully while they age in place. Our organization is a 501(c)3 non-profit with
two areas, the Commons of Evergreen for healthy, active adults age 50+, and Care Services of Evergreen which includes the
Day Center and In-Home Services.
The Day Center of Evergreen offers outstanding assisted care for adults during the day allowing them to
remain living at home. The Day Center’s programming features a wide variety of specially designed activities, beneficial
socialization, meals and snacks, personal care, transportation and an attentive 1:5 ratio of professionals to participants.
In-Home Services of Evergreen serves older adults throughout Ottawa and Allegan Counties in their home with
compassion and excellence. Our Care Coordinators assess individuals for service needs which may include
homemaking, personal care, companionship, respite for caregivers, and help getting groceries or running
necessary errands. In-Home Services also has a Registered Nurse who can visit individuals weekly or every other week to
assist with medication set up and management.
*For more information please call our Resource Office at 616-355-5118.
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MMAP
Michigan Medicare/Medicaid Assistance
Program (MMAP)
A service provided by Evergreen Commons that
many may not be aware of is MMAP – the Michigan
Medicare/Medicaid Assistance Program. Laurel, Mary
and Kathy (pictured) are volunteer counselors who
each devote time to the program. MMAP provides free,
unbiased counseling services and public education for
Michigan’s Medicare/Medicaid beneficiaries and their
families, so that they can make informed health benefit
decisions.
Laurel, Mary and Kathy can help you understand
Medicare by comparing and/or enrolling you in
a Medicare health or prescription drug plan and
reviewing your Medicare supplemental insurance needs.
They can also screen you for Medicaid programs and
make appropriate referrals, report identity theft and
Medicare and Medicaid fraud/abuse or scams. When
asked why she volunteers, Mary states she “enjoys
helping people, and MMAP is interesting and mentally
challenging. People are always so appreciative for the
guidance.” Kathy said, “I am brand new to MMAP,
but I am looking forward to helping clients navigate
the Medicare and Medicaid maze of options to find
the best one for them. It is complicated and I have
worked in healthcare for years, so I am hoping to make
the process less intimidating for them.” Laurel, who
serves as Evergreen’s Medication Management Nurse,
also volunteers her time in the MMAP program. She
regularly sees the effects that high medication costs
have on her clients, and she enjoys being able to assist
someone by helping them apply for different savings
programs for which they may be eligible.
“I value the knowledge that MMAP volunteers need
to acquire and keep up on,” Evergreen’s MMAP
Coordinator, Suzanne Visser, says. “Medicare can be
a complicated system. Each client’s situation is a little
different, so it can take quite a bit of investigating,
evaluating and then presenting in an understandable
way. Care Services values the MMAP volunteer’s
commitment!”
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If you have questions or concerns about your Medicare
coverage options, including prescription drug coverage,
call Lyndsay in Evergreen’s Resource Office. She can
help answer some of your questions and decide if an
appointment with Laurel, Mary, or Kathy is needed.
She can be reached at 616-355-5118.

Volunteer
Volunteers Are Needed!
Day Center Activity Assistants
The Day Center is looking for Activity Assistant Volunteers.
Flexible openings are available Monday-Friday during the
day. Contact Cori for more information, (616) 355-5133.
Musical Guest Volunteers Needed!
The Day Center is looking for regular volunteers to share
their musical talents with our participants. Must be able
to play about a 45 minute set to a group of older adults,
ideally once a month. We are open to all genres! Contact
Kendra to talk about the details, 616 355-5126.

Planning for the Future
Elder Orphans: How to Plan for
Aging Without a Family Caregiver

Here are some tips for planning ahead if you don’t
have a family caregiver:

When you can’t lean on family and friends to help take
care of you, here’s what you can do.
Carol Marak was a caregiver for both her parents: Her
mom had congestive heart failure and her dad had
Parkinson’s disease. After they died and she turned 60,
she says, “It occurred to me ... oh, my goodness, I am
not married. I do not have children. Who is going to do
that for me?”
Marak, 65, of Waco, Texas, is considered an “elder
orphan” — someone who is aging alone with no family
available to address their caregiving needs. More than
1 in 5 Americans older than 65 are — or are at risk of
becoming — elder orphans. And 23 percent of boomers
will eventually be without family caretakers, according
to Maria Torroella Carney, who has studied the issue
and is chief of geriatric and palliative medicine at
Northwell Health of Great Neck, N.Y. and those figures
don’t include the countless parents whose adult children
are not available or able, for various reasons, to assist
them.
The American Geriatrics Society recently developed
guidelines for how public policy and the health care
industry might assist elder orphans. (The authors refer
to them as “unbefriended” older adults.) Experts warn
of a potential crisis as the population ages and even
fewer family caregivers are available for each person.
A 2015 AARP Public Policy report titled “Valuing
the Invaluable” concluded that while there were 7.2
potential family caregivers for every person 80 and older
in 2010, that ratio is likely to fall to 4 to 1 by 2030, and
could sink to 3 to 1 by 2050.
But even with already high numbers of elder orphans set
to skyrocket, there’s still a widely held assumption in the
health care industry that everyone has a family caregiver
in the wings. “When you go in for a colonoscopy, they
won’t even do the procedure if you don’t have someone
to take you home,” Marak points out. “Everyone thinks
we all have family. Well, we don’t.”

While you’re still healthy, evaluate your living situation
and try to make a plan. “Identify where the best place
is for you to live,” Carney says. “Should you move to an
area that’s more walkable, or has mass transportation or
access to taxis?”
You might also consider communal living options,
such as taking on roommates, or moving to a senior
community or assisted living facility — often an ideal
option for some who can afford it.
Get your paperwork in order. Make all legal documents
accessible and your intentions clear. That includes
deciding upon a health and financial proxy: Who’s
going to make crucial decisions for you if you become
incapacitated? If you don’t have anyone in your personal
life to fill that role, you might look into elder care
resources in your region. Or your doctor may be willing
to step in, Carney says. “I’ve had patients who’ve had
no one and have asked me or my colleague to be their
health care proxy,” she adds. (If a physician agrees to be
your proxy, he or she can’t continue as your health care
provider.) You might consult an elder care lawyer to
discuss your situation and help you plan.
Develop a social network. You may not be able to rely
on friends for serious, long-term care, but they can
help you — and you them — in many ways, such as
bringing meals when you’re ill or recovering, and doing
errands such as picking up prescriptions or groceries.
Sometimes it’s hard to make new friends late in life, and
old ones may not live nearby or are caught up in their
own health issues. Consider joining a club or church,
taking a class, volunteering — anything that will offer
you repeated exposure to a new group of people.
Find support from like-minded people. Marak started
a Facebook group for elder orphans in February 2016 so
“people have a place just to feel like they’re not alone, so
they can identify with others.”
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Consider where — and how — you might like to age.

-continued on next page

Attending a Day Center
Think creatively. Among other possible ways to plan

for a future without a family caregiver, Marak has
considered adopting a family. They’d agree to care
for her, and she’d bequeath her assets to them. Other
innovative ideas, Marak says, include joining other elder
orphans in a living situation with space for a live-in
caregiver “so the residents, as they age, can count on
this caregiver to help them at home. They provide the
space for the person to live, and that person provides
the services they need.”

Caregiver Support Groups

How to Convince a Parent to
Attend an Adult Day Center

Having a place where your parent is able to go during
the day for care, rehab services or just socializing can be
a Godsend for caregiving families.
But you may find that your loved one is reluctant to try
it out. We offer seven tips on how to encourage your
mom or dad below.
What Are Adult Day Centers?

(Respite available at all sessions)
October
• 2nd and 4th Tuesday; 12:30 pm
The Day Center of Evergreen
• 4th Tuesday; 3:00 pm
Fellowship Reformed Church
November
• 2nd and 4th Tuesday; 12:30 pm
The Day Center of Evergreen
• 4th Tuesday; 3:00 pm
Fellowship Reformed Church
December
• 2nd and 4th Tuesday; 12:30 pm
The Day Center of Evergreen
• 4th Tuesday; 3:00 pm
Fellowship Reformed Church
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Adult day centers may be located at a hospital,
community center or church. They may be run by a
nonprofit or a for-profit company. Some provide health
care and supervision as well as group activities like
crafts, games, exercise and pet therapy. Some specialize
in caring for seniors with dementia or other illnesses.
There are more than 5,000 adult day centers across
the country with more than 260,000 participants,
according to the National Adult Day Services
Association. At a median cost of $69 a day, according to
the 2015 Genworth Cost of Care survey, they may be
considerably cheaper than hiring home health aides.
Once you decide which center is best for your parent,
the following ideas may make the concept of an adult
day program more appealing to him or her.
1. Don’t call it “day care”.

Referring to the programs as “adult day care” may
offend some who consider “day care” infantilizing.
“Most of them don’t call it adult day care,” says
Leah Eskenazi, director of operations for the Family
Caregiver Alliance. “They’re going to meet their group.
Some people call it going to their club or their class.”
At their club or class, there may be yoga, music, movies,
art and crafts projects, plus snacks and meals.

Attending a Day Center
2. Make it fun.

Give your parent a fun reason to go. Is there a fantastic
arts program? Or another activity that your mother
or father would really enjoy? “The first day, look for
a hook,” Eskenazi recommends. “Is there a trip or an
activity they would like? Make sure you plan for the
first day so they’re engaged right from the start.”
3. Encourage your parent to volunteer.

If mom or dad seems lukewarm on going to a day
center, you might say: ‘They could use your help as a
volunteer,” Eskenazi says. Of course, check with the
center first.
4. Ask a professional to step in.

If you and your parent just aren’t seeing eye-to-eye
on attending a day center, you may wish to reach out
to a third party for help. Your mother or father may
go willingly if a doctor or a social worker offers the
suggestion.
At Alzheimer’s Community Care, which runs 10
dementia-specific adult day centers in South Florida, a
family nurse consultant will often encourage a parent
to attend a day center when an adult child is having no
luck. Once through the door, he or she is often happy
to be there. “We hear these stories all the time,” says
Kathleen Herd, vice president of development for the
organization.
In one case, the family nurse consultant drove the
mother right to the day center. “Her face lit up. Here
was her peer group and she didn’t even know she was
missing it,” says Mary Barnes, executive director of
Alzheimer’s Community Care.
5. Start with a short schedule.

Don’t ask a parent to stay too long at a day center on
the first day. “Make it short. Make it easy. Don’t make
someone stay the whole day,” Eskenazi says.
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Don’t overwhelm a parent by booking too many
days early on. Keep the schedule as light as possible.
“Start with maybe one or two days per week. I would
recommend someone starting with a shorter schedule
and then working up to more days and more hours over
time,” Eskenazi says.
Be supportive. If a day center is a positive experience
for a parent, be upbeat and positive and encourage him
or her to attend. “Let them decide if they want more
days,” Eskenazi says.
6. Expect a few complaints.

It may take a parent a little bit of time to adjust to
attending a day center. And you may hear some
complaining during that transition. For example, a
parent might complain, “There are too many old people
here!”
“You might say, ‘They could use a little young blood
there,‘” Eskenazi suggests.
Be patient during the adjustment period.
“It often takes several visits for a new person to feel
comfortable in a new setting and new routine,” Barnes
says. “The ideal situation [in their eyes] is for them to be
with you, and you can’t do it 24/7. Ask the staff for help
in making the transition from home to the day center.”
A parent with a neurocognitive disorder may be
insecure about new experiences. But if you are a strong
proponent for the day center, a parent may feel more
comfortable attending.
7. Use good judgment.

If a parent just needs a little encouragement to attend
a day center, keep encouraging. But if a day center
just isn’t working out for your parent, take a step back
for a while. “Sometimes, it doesn’t work. Sometimes,
the person is not in the right place. You can’t pressure
somebody,” Eskenazi suggests. “Step back and wait a
month or two and try again.”
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Assisted Care & Support Services
Holland Senior Citizens Center Inc.
480 State Street
Holland MI 49423

The Commons of Evergreen offers fitness
programming for Parkinson’s, Diabetes, Arthritis,
Heart Disease, Osteoporosis, Joint Replacement,
and Balance/Flexibility. For more information
contact Amy VandePoel: 616-355-5114. Evergreen
membership is not required for most programs and
classes; to register contact the member/guest desk at
616-355-5120.

Hearing & Hearing Aid Clinic
Second and fourth Monday of each month; 1-2:30pm
The Commons Study Hall
Beltone Hearing Centers and Comprehensive Ear &
Hearing will be at The Commons to administer hearing
screenings, clean and check hearing aids (all makes and
models), check ears for wax blockage, and assess general ear
health. No charge! No reservations required.
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