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Clover Court Criteria for Residency 

 

Clover Court Permanent Supportive Housing 

Clover Court is a permanent supportive housing site of six units spread across three duplexes. The site is 
designed to house six individuals who experience mental illness and meet the HUD criteria for chronic 
homelessness.  

 
Occupancy Policy 
Occupancy standards for 
1 Person - 1 Studio 
 
Unit Information  Rent   Sq. ft. 
1 Studio   $413.00  400 

 

Pets 

Basic pets are not allowed. These guidelines do not apply to animals that provide assistance to the handicapped or 

disabled, i.e.: service / assistance / companion animal. Please check with the property manager on requirements to 

allow within these criteria and for access to a companion animal agreement. 

Parking 

Parking is limited. Each apartment has an assigned space. If tenants have a second automobile then they must park the 

second automobile in a visitor space. Visitor space is first come first serve; in a separate parking addendum there is 

further information on guest parking limitations. Before any sticker is issued, you will need to provide a copy of the title 

or registration to the office. 

 

Application Requirements 

1. Applicants meet the HUD chronic homelessness definition to qualify, experience severe mental illness and be 18 

years or older. 

2. Review criteria and sign and date where indicated.  

3. Each applicant will be required to qualify individually. 

4. Applicants must be able to enter into a legal and binding contract. Guarantors are allowed. A potential 

guarantor will be bound by the same terms of the lease agreement as the tenant. This includes being 

responsible for the rent should the tenant fail to pay it. The rent is not the only responsibility; a guarantor can 

be held liable for whatever a tenant is liable for. This could be physical damages and not abiding by all the rules 

of the rental agreement. If the landlord files for eviction, the court action will be against both the tenant and the 

co-signer, as would any resulting judgment. If this happens, this could adversely affect the credit of the 

guarantor. 

5. Inaccurate and falsified information will be grounds for denial. 
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6. Any applicant currently using illegal drugs will be denied. This can be evidenced by the Community Connect 

referral, or presenting evidence to the property manager or Luke-Dorf clinical staff at time of application. 

7. Any individual, who may constitute a direct threat to the health and safety of an individual, the community, or 

the property of others, will be denied. 

8. No Screening fee is charged. Be prepared to wait approximately 1-3 business days during the application 

verification process. 

9. Unfavorable information for any individual applicant may result in the denial of all applications for the 

household. 

10. Upon approval, you will have 5business days to accept the unit. If you do not respond to the offer, turn down, or 

do not accept the unit, you may be removed from the wait list. 

Rental History 

1. No domestic violence related rental history will be ran or held against applicant criteria per the VAWA laws 

(Violence Against Women Act). If you or an affiliated person are a victim of violence, you may not be denied 

assistance, evicted or have your assistance terminated because of the violence you or the affiliated person 

experienced.  The Owner/Agent may not: 

a. Deny you voucher assistance because you or an affiliated person are a victim of violence 

b. Terminate your housing assistance or evict you because of threats or violence committed against you or 

an affiliated person. 

c. You may only be evicted or terminated on the basis of violence against you or an affiliated person if 

there is an actual threat to other tenants or employees at the property if you remain in your unit.  

2. Applications that are found to be incomplete, inaccurate and or fraudulent, may be grounds for denial or 

eviction. 

3. Rental history showing more than 3 lease violations within a 12 month period. Such as: Non-payment of rent, 

NSF, Lease violation notices, or damages could be grounds for denial. 

4. Situations where a former landlord would NOT re-rent MAY be grounds for denial. 

Income Requirements 

1. There is no “minimum” income requirement. 

2. Once the application is approved, the applicant is required to prove income status through use of the Zero 
Income Certification form and the Tenant income Certification form (TIC) 
 

Credit History 

1. Open bankruptcies will be grounds for denial. 

2. All open judgments will need to be clarified to ensure it is not a Landlord judgment. 

3. Any property debt to Landlords will need to be paid or a payment agreement must be provided before approval 

to move in. Applicant must provide proof of any past payments. Utility debt is allowed. Owner pays all other 

utilities. 

4. Allowable negative debt is the following: medical, phone, cable, satellite, student loans, car and home loans, tax 

liens, and child support. 
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Criminal 

CRIMINAL CONVICTION CRITERIA  
 
Upon receipt of the Rental Application and screening fee, Owner/ Agent will conduct a search of public records to 
determine whether charges are pending as of the date of the application. A conviction; a guilty plea; or no contest plea), 
for any of the following crimes as provided in ORS 90.303(3): 

1. drug-related crime; person crime; sex offense 
2. Crime involving applicant has a "Conviction" (which means: financial fraud, including identity theft and forgery; 

or any other crime if the conduct for which applicant was convicted or is charged is of a nature that would 
adversely affect property of the landlord or a tenant or the health, safety or right to peaceful enjoyment of the 
premises of residents, the landlord or the landlord's agent).  

3. Owner/Agent will not consider a previous arrest that did not result in a Conviction or expunged records, unless a 
pattern of arrests can be viewed to demonstrate behavior that would adversely affect property of the landlord 
or a tenant or the health, safety or right to peaceful enjoyment of the premises of residents, the landlord or the 
landlord's agent. 

 
Criteria that will result in a denial of application regardless of circumstances: 
 

1. Any Felony involving sexual offenses will result in a denial of application. This includes lifetime registration as a 
sex offender; or sexual offense, rape, and child sexual crimes. 

2. Felonies involving: murder, manslaughter, arson, kidnapping, or manufacturing or distribution of a controlled 
substance will result in a denial of application.  

3. Felonies not listed above involving: drug-related crime; person crime; crime Involving financial fraud, including 
Identity theft and forgery; or any other crime. If the conduct for which applicant was convicted or is charged is 
of a nature that would adversely affect property of the landlord or a tenant or the health, safety or right of 
peaceful enjoyment of the premises of the residents, the landlord or the landlord's agent, or the local 
community residents, where the date of disposition has occurred in the last 5 years.  

 
If applicant has a conviction in their past that would disqualify them under these criminal conviction criteria, they can  
submit additional information to Owner/Agent. This should be submitted along with the application so Owner/Agent 
can engage in an individualized assessment (described below) upon receipt of the results of the public records search. 
Otherwise, applicant may request the review process after denial as set forth below..  
 
A single Conviction for any of the following, subject to the results of any review process, shall be grounds for denial of 
the Rental Application but can be appealed: 
 

4. Misdemeanors involving: drug related crimes, person crimes, domestic violence, violation of a restraining order, 
stalking, weapons, criminal impersonation, possession of burglary tools, financial fraud crimes, where the date 
of disposition has occurred in the last 3 years.  

5. Misdemeanors not listed above involving: theft, criminal trespass, criminal mischief, property crimes or any 
other crime if the conduct for which applicant was convicted or is charged is of a nature that would adversely 
affect property of the landlord or a tenant or the health, safety or right of peaceful enjoyment of the premises of 
the residents, the landlord or the landlord's agent, or the local community, where the date of disposition has 
occurred in the last 12 months.  
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CRIMINAL CONVICTION REVIEW PROCESS  
 
Appeal must be submitted within 14 business days of denial. Owner/Agent will engage in an individualized assessment 
of the applicant's, or other proposed occupant's, convictions if applicant has satisfied all other criteria (the denial was 
based solely on one or more convictions as listed above) and:  
 
1. Applicant has submitted supporting documentation prior to the public records search; or  

2. Applicant is denied based on failure to satisfy these criminal criteria and has submitted a written request along with 
supporting documentation. Supporting documentation may include:  

a. Letter from parole or probation office;  

b. Letter from caseworker, therapist, counselor, etc.  

c. Certifications of treatments/rehab programs;  

d. Letter from employer, teacher, etc.  

e. Certification of trainings completed;  
f. Proof of employment; and  

g. Statement of the applicant.  
 
Owner/Agent will:  
 
1. Consider relevant individualized evidence of mitigating factors, which may include: the facts or circumstances 
surrounding the criminal conduct; the age of the convicted person at the time of the conduct; time since the criminal 
conduct; time since release from incarceration or completion of parole; evidence that the individual has maintained a 
good tenant history before and/or after the conviction or conduct; and evidence of rehabilitation efforts. Owner/Agent 
may request additional information and may consider whether there have been multiple Convictions as part of this 
process.  

2. Notify applicant of the results of Owner/Agent's review within a reasonable time after receipt of all required 
information.  

3. Hold the unit for which the application was received for 14 business days to complete the review unless prior to 
receipt of applicant's written request (if made after denial) the unit was committed to another applicant.  

 

Rejection Policy 

If you have been denied residence due to unfavorable information provided by the credit-reporting agency, 
and/or our screening service, you have the right to dispute it. You may contact the credit agency, Transunion 
Inc., to identify who is reporting the negative information, correct the information, and have the credit bureau 
re-submit a corrected report to the screening agency for re-valuation. (TransUnion 1-800-888-4213, 
www.transunion.com/myoptions). You may also contact our screening agency, Pacific Screening Inc., to obtain 
more information on your personal screening results (Pacific Screening Inc., 1-800-707-1941).  
 
Grievance Procedure  
Should you disagree with a denial from the screening agency and or the Owner, you have a right to file a 
grievance and/or a request for reasonable accommodation based on disability. This must be submitted within 
14 business days. All grievance appeals need to be addressed to the Luke-Dorf Property Manager. You also 
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have the right to file for a reasonable accommodation based off any protected disability under the Fair 
Housing Act.  
 
Please contact the Luke-Dorf Property Manager for specific instructions to request a reasonable 
accommodation. Individuals who experience disabilities set out by Federal guidelines may request a 
reasonable accommodation based upon their disability. A reasonable accommodation is a change in rules, 
policies, practices, or services so that a person with a disability will have an equal opportunity to use and enjoy 
a dwelling unit or common space. As a housing provider Luke-Dorf will do everything it can to assist, but Luke-
Dorf is not required to make changes that would fundamentally alter the program or create an undue financial 
and administrative burden. Reasonable accommodations may be necessary at all stages of the housing 
process, including application, tenancy, or to prevent eviction. 
 
 
Examples: 

 Assigned parking space for a person with a mobility impairment 
 Assigned lower mailbox for a person who uses a wheelchair 
 Permitting an assistance animal in a "no pets” building for a person who is deaf, blind, has seizures, or 

has a mental disability 

 
 
 


