
MAIDEN Steel Doors are manufactured with the utmost care. Through precision manufacturing, and 
unparalleled craftsmanship, our door systems present a feeling of integrity through detail. We proudly 
stand behind our products and guarantee high quality, performance, and owner satisfaction. 

Our products are tried and true, heavy and strong, and most of all, handmade. Working with natural 
materials such as metal, wood, glass, etc., imperfections should be expected. The raw materials that we 
use differ and have variations, from piece to piece. Because of this, our products will often display these 
one-of-a-kind nuances. 

MAIDEN warrants the function of our products indefinitely, given that the proper maintenance by the 
Buyer has been performed. Warranties apply only to the structural integrity (of Metal and Glass) and 
operation of the product. Follow these guidelines to help maintain your new door system:

Routine cleaning and service is recommended for optimal performance and appearance. Warm water 
and damp non-abrasive cloths/rags are advised for cleaning powder coat or patina finishes. A small 
amount of mild soap or detergent added to warm water, can be used for more aggressive cleaning. It is 
best to keep our products dry when possible and to remove any standing water that develops on sills or 
frames. DO NOT use bleach, vinegar, ammonia, citrus, adhesive removal solutions, turpentine, spirits, 
thinners or other aggressive solvents on finishes. Such solvents can deteriorate the finish and can 
cause long term damage, often appearing 6-12 months from original contact. In the event of a humid 
climate, ensure that the windows and frames are kept dry. Tempered glass can be dusted and cleaned 
with “ammonia-free” window cleaning solutions. The Architectural Foam Glazing Tape should also be 
kept free of dirt and debris. Vacuums and dusting are recommended for cleaning glazing tape and it is 
important to avoid cutting, scraping or damaging the integrity of the foam core. 

Maintenance to hardware of moving parts should be performed as needed. MAIDEN Wine Room 
Hinges feature a brass bushing to minimize friction and reduce required maintenance. Quarterly 
checks are recommended in order to monitor door systems performance. MAIDEN, and the Seller 
are not responsible and offer no warranty in the event of accidental glass breakage, misuse, abuse, 
pet damage, alterations, improper handling, general wear and tear of finishes, improper operation, or 
cleaning. 

For More Information 
Please Contact: Info@MAIDENSteel.com 

Thank you for your business and support, 

    Todd Noe 
    Founder 
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