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Hello and Welcome
Why this handout? It is to tell you about your rights as a client. In addition, this handout will outline how the staff
at Rivers Edge Counselling Centre Inc. shall protect your privacy, inform you about some of the risks/benefits to
seeking counselling, and to share some facts with you about seeking counselling at Rivers Edge Counselling
Centre. By providing you with this information we hope it will help you make an informed decision about seeking
counselling at Rivers Edge Counselling Centre.
•

Please feel free to ask your counsellor questions about any of the content in this handout.

•

When you sign this document, it will become a working agreement between you and your counsellor.

WHAT IS THERAPY LIKE? Counsellors are trained to offer clients a supportive, caring, and confidential
space. Counsellors invite you, at your pace, to explore and learn how your self-talk, beliefs, feelings and actions
may contribute to your wellness or limit your ability to thrive.
Usually by the second session (but sometimes additional sessions are needed) you and your counsellor will
determine what your needs and/or goals are for change. Your counsellor will also offer you some first impressions
of what your work might entail. Sometimes, counsellors need to conduct a more detailed assessment so this will
take additional sessions before treatment begins.
Please always evaluate the information your counsellor provides you – you decide what works for you! Likewise,
please ask your counsellor as many questions as you want about your treatment plan and about any of the
interventions that are suggested to you. You have a right to know!
In counselling, you also have the right to change, modify or stop any intervention (including homework tasks) that
you do not find useful or do not like. It is very important that you tell your counsellor what you do not find helpful
about therapy so your counsellor can make the necessary changes. Our aim at Rivers Edge Counselling Centre
is to provide you with the best service we can so your feedback is highly valued and welcomed.

Who is your counsellor? On the Centre’s website, www.riversedgecounselling.com, is a summary of your
counsellor’s areas of expertise, years of experience and the professional body she or he belongs to as well as
information about Rivers Edge Counselling Centre's Mission, Vision and Values.

Clients always have the right to use these words with their counsellor:

STOP, YES, NO, PASS, & GOOD-BYE
____________________________
Form originally authored by Dawn McBride, Ph.D., Reg. Psychologist (June 2014)
Revised by Nicole Imgrund for Rivers Edge Counselling Centre Inc. (July 2014)
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WILL COUNSELLING HELP? Research has shown counselling can often help – for example, it can help you
gain clarity and perspective about what troubles you. Counselling can often lead to better relationships with self and others,
offer solutions to specific problems, equip a person with better coping skills, or reduce emotional distress.
However, there are no guarantees about the success/outcome of your therapy. In addition, by seeking therapy you may
make decisions about your life that you might not have made if you did not attend therapy. Another risk associated with
receiving therapy is that you may experience feelings before, during and/or after therapy sessions (e.g., sadness, anxiety,
fatigue, body sensations) that may be uncomfortable/taxing. Therapy also requires a commitment of time and a financial
investment ~ some say therapy is not like a free medical visit where you may receive a prescription to fill. Wanting to secure
mental health requires a lot of effort and dedication.
IMPORTANT – tell your doctor about your symptoms & try a variety of treatments: Please explore the possibility
of a physical cause for the issues for which you are seeking counselling by telling a medical/naturopathic doctor about
your issues. You may also want to inquire about relevant drug prescriptions or natural/herbal supplements. You are
also strongly encouraged to use or expand your treatment plan by attending yoga/meditation sessions, having body
treatments such as massages, attending self-help groups, reading self-help books, and/or seeking spiritual guidance.
è Use as many resources as you can to help yourself reach your goals for change.

HOW LONG DOES THERAPY TAKE? The frequency and the duration of the sessions are determined by
you, your goals/success in therapy, and your availability for sessions. Some clients will only need to attend a few
counselling sessions and others may want/need years of therapy. Most clients begin with appointments every 1 or 2 weeks
and then gradually space the appointments over a period of time. You can end a session at any time (e.g., after 15 mins)
and also quit therapy – there is more information about this in an upcoming section.

BOUNDARIES: What are the rules psychologists & counsellors must follow to
offer an ethical counselling service?
• We must adhere to a strict code of ethics and laws that governs/guides our behavior with clients to ensure respectful
care. Your counsellor adheres to the Code of Ethics of their professional college or association, such as the College of
Alberta Psychologists, the Alberta College of Social Workers or the Canadian Counselling and Psychotherapy
Association.
• We have to maintain healthy boundaries with clients that show respect to clients and to myself. For example, always aim
to protect the dignity of clients and never become romantically involved with a client.
• We cannot profit from any outside service clients may provide/offer (e.g., your counsellor has to decline
discounts from your business, such as not buy Avon from you)
• We are not to receive gifts from clients. However cards expressing gratitude are always welcome.
• We cannot have more than one role with clients à which means counsellors cannot engage in social or
business relationships with past or current clients (e.g., not accept client invites to parties, become friends with clients, do
contract work in our office). It also means that counsellors cannot provide therapy to our friends or family members.
• When we find ourselves in a “dual relationship” with a client (e.g., a client and counsellor are on the same sports team,
attend the same church, share a friend, have a past student-instructor relationship, attend the same counselling
workshop, etc.) counsellors need to discuss this situation with the client so each other knows what to expect when they
meet outside the counselling office.
• We must tell clients upfront about privacy issues and confidentiality promises as well as limits to protecting a client’s
privacy – the next few pages will provide you with this important information.
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IS MY PRIVACY PROTECTED?
ALL COUNSELLORS AND STAFF AT RIVERS EDGE COUNSELLING CENTRE INC. ARE COMMITTED TO

PROTECTING YOUR PRIVACY. We realize people need to feel safe and be in a trusting relationship before
they will risk disclosure and/or change.
In general, the privacy of your work with your counsellor is protected – this means, your counsellor can only
release information about you when you have given your counsellor your written permission. This means your
counsellor cannot talk to your boss, your partner, or anyone else about you unless you tell your counsellor it is ok to do so.
There are some exceptions to the privacy a counsellor can offer you – see the next section.

WHEN DO YOU NEED TO GET EXTRA HELP FOR CLIENTS – LIKE
ME? (When do you have to tell people about me and/or my situation?)
IF DURING A SESSION YOU BECOME UNWELL OR UNABLE TO DRIVE AFTER A SESSION, your counsellor may need
to access help (usually by contacting the emergency contact you provided on your intake sheet).
WHEN YOUR COUNSELLOR NEEDS TO PROTECT YOU OR SOMEONE ELSE: Since your counsellor wants you to be
safe and thrive, there are times when your counsellor will need to involve more people to help you. The times when your
counsellor needs to pull in extra help are when your counsellor believes you might be or are seriously harming yourself, or if
you tell your counsellor about a person (of any age) or animal that is at risk for being harmed by your actions or could be/is
being harmed by someone else. In most cases, your counsellor will need to share your name with the ‘extra helpers’ and
give them a few details about the situation. Your counsellor will always strive to protect your privacy as much as possible
and to be honest with you when extra help is needed.
• As long as you keep “hiring” your counsellor, your counsellor will do his/her best to remain as your counsellor
even if one of the above scenarios occurs.
• In your first session and in future sessions, your counsellor would like to learn from you who would be good
people to contact if one of the above scenarios occurs and to also tell you more about the professionals who will
likely need to be contacted
• Referral needed. Your counsellor is fairly competent to offer help in a variety of areas and you will set goals to
track your progress and to ensure we are addressing the issues you want to talk about. However, sometimes
your counsellor may want to consider the idea of transferring you to another counsellor if your counsellor or the
two of you become “stuck” – not making any progress in helping you meet your counselling goals.
• Ask your counsellor as many questions as you want about these safety issues and what happens in
counselling – your counsellor wants to be on your team of helpers so it is important to talk about what you need.

The laws governing confidentiality are quite complex. Please ask your
counsellor any questions you have - you may also wish to consult an
attorney about your privacy needs related to counselling services.
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OTHER CONFIDENTIALITY & PRIVACY ISSUES –
that may or may not concern you but you have a right to know.
•

LEGAL PROCEEDINGS: A judge may order your counsellor to release your client files if legal issues
demand it. Please let your counsellor know if you are involved in litigation. With your permission,
your counsellor will work with the lawyer who subpoenaed your records to see if it is possible to
prevent the release of your file.

•

IF YOU SHARE information about your past or present illegal activities or tell your counsellor about professionals (e.g.,
counsellors, nurses, teachers) who have acted unethically, such as not working in accordance with the standards of
the Health Professions Act, your counsellor reserves the right to take action based on the information you supplied.
Action may involve telling relevant bodies such as the Canadian Medical Association or the police. Your counsellor will
always strive to tell you what action your counsellor might need to take on these issues. When possible, your
counsellor will try to avoid mentioning your name when taking action.

•

IF YOU INITIATE AN ETHICAL COMPLIANT OR LITIGATION against one of the staff associated with Rivers Edge
Counselling Centre Inc. or with someone your counsellor is working with on your behalf, we may need to use
information in your client file to respond to the compliant. However, we will strive to release only the relevant
information.

•

HARM: If you or someone you know engages in or threatens emotional or physical harm to anyone associated with
Rivers Edge Counselling Centre Inc., the staff will need to take protective actions (e.g., maybe legal action), which may
mean revealing information about you to relevant people. These types of threats of harm will likely require you to stop
accessing our services for the safety of everyone involved so we will offer you referrals to another agency.

Talk to your counsellor…
What thoughts and feelings surface when you read how your
counsellor will protect your privacy and the actions your counsellor
might need to take to ensure your safety (and the safety of others)?
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Continued:
OTHER CONFIDENTIALITY & PRIVACY ISSUES –
that may or may not concern you but you have a right to know.
•

WHAT HAPPENS IF I MEET MY COUNSELLOR IN PUBLIC? In your counsellor’s desire to honour your rights to
privacy: your counsellor will do her/his best not to initiate a greeting if you two meet in public (e.g., in a grocery store).
Instead, your counsellor shall aim to wait for you to make the first greeting (if you do at all). However, if you greet your
counsellor in public, your counsellor may not be able to prevent others from concluding that you are/were a client.
Keep in mind that if you decide to acknowledge your counsellor in public, people may ask how you and your counsellor
know each other. If this happens, your counsellor will not reveal you are a client, but rather an acquaintance.

•

WILL MY COUNSELLOR MEET ME IN HOSPITAL? OR EVEN GO ON WALKS? Yes, there can be value in meeting
in a different location once in a while. However, the disadvantage of working outside the counselling office is that
people may see you with your counsellor, which may pose a privacy problem for you. Your regular counselling session
fees apply for hospital visits.

•

DOES MY COUNSELLOR SEEK CASE CONSULTATION? Yes, your counsellor may consult professionals about
your case. When your counsellor seeks consultation and guidance about you from counsellors working at this
agency your privacy will still be honoured since all counsellors at this agency are ethically and legally bound to keep
your private information confidential. Sometimes your counsellor may engage in informal consultation with
colleagues who work outside the agency and during these informal consultations your counsellor will not reveal your
name or any other identifying information about you. If your counsellor seeks consultation outside the agency where
specific identifying information about you will be disclosed (such as with your doctor, an outside supervisor) or if your
counsellors wants to record your session to receive feedback, your counsellor will need your written permission to do
so. Please let your counsellor know if you have any concerns about your counsellor getting this extra help. Did you
know that you have the right to ask who your counsellor will consult with and what type of
advice your counsellor received?

•

WHAT ARE THE PRIVACY ISSUES IF I DON’T PAY THE SESSION FEE MYSELF? If an insurance/government
agency or someone else pays for your session fees, then staff associated with these agencies may be able to access
your counselling file. Please find out what your privacy rights when someone else pays for our services.

•

WHAT ARE THE PRIVACY ISSUES ABOUT PAYING MY COUNSELLOR? If you pay by credit card or cheque, your
counsellor’s name and your name will be seen by those that process your credit card statements or cheque (bank
staff). Also, our agency’s administrative support team including our bookkeeper/accountant (can supply you with the
names of these workers) will have access to your contact information, your appointment times, payment information,
insurance info (if relevant), and receipt info for billing, tax filing & statistical purposes. None of these professionals will
know why you sought our help since they cannot access the clinical portion of your file.

•

TELL ME MORE ABOUT HOW YOU SCHEDULE APPOINTMENTS: We use a mobile scheduling program with
information stored on-site, with daily back-ups on a secure off-site server. If you would like, you can be sent automated
appointment reminders by email or text. Your counsellor may also keep your contact information in his/her smart
phone which is password protected. If the counsellor loses your contact information (phone stolen) your counsellor will
contact you immediately to inform you of this loss.

•

WHAT HAPPENS IF MY COUNSELLOR BECOMES SICK OR CAN’T SEE ME ANYMORE? If your counsellor is
unable to continue to offer services to you (e.g., your counsellor is gravely ill, dies, or is otherwise unable to return to
counselling practice) one of the counselling team members will contact you to arrangements to transfer your file to
another counsellor or if you wish, close your file. This would be the only time another counsellor would access your file.
If your counsellor must discontinue therapy for any other reason (ex: moving, retiring), this will be discussed with you
ahead of time and arrangements made with you for a referral, if you wish.
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PRIVACY ISSUES WHEN THERE IS MORE THAN ONE CLIENT
IN THE COUNSELLING ROOM:
When you bring another person to your counselling session such as a partner/spouse, a family member or a
guest (such as a friend) this person(s) will need to be informed of his/her rights and be told a lot of information
in this document. In addition, there are a few more privacy issues you should know about when there is more
than one client in the room. Please read the details below and if you have any questions, please ask me.
Privacy is a complicated maze when working with families and couples (as described well by Bass & Quimby,
2006, p. 79). At Rivers Edge Counselling Centre, we decided to follow these authors’ protocol when there is
more than one person in the room:
Part of couples and family work will require that your counsellor may need to meet individually with your
partner (if you are seeking couples therapy) or with family members (if you are seeking family therapy).
This individual meeting, albeit a brief one, may also be necessary if guests join your session.
During these individual meetings, your counsellor reserves the right to share your information with your
partner (if in couples therapy) or family member (if in family therapy) anything if she or he deems it is
appropriate for the other relevant party to know.
Your counsellor will strive to use her/his best professional judgment to share this information as
considerably and kindly as possible. Therefore, it is hoped you will be as honest as you can with your
counsellor about your personal and relationship concerns, but you have the right not to share with your
counsellor certain information if you are concerned about a guest, partner or family member learning
about it through your counsellor.
Essentially, unless you and your counsellor make a prior agreement about certain specific information,
your counsellor will use his/her personal judgment in deciding whether or not any of your information
will be shared with your partner/family member. Your counsellor will strive to involve you in the process
as much as possible and will be open to your feedback and ideas.
Likewise, there may be times when your partner/family member or a guest requests that your
counsellor keeps certain information from being shared with you. At times your counsellor might agree
to keep this information private. WARNING! There is a tendency to feel betrayed when you learn that
your counsellor did not disclose the private information from your partner/family member. Unfortunately,
this is nature of working with more than one client in the room. Thus, couples and family therapists walk
through a complicated maze of agreements and private communications and so it is critically important
that the above information be shared with you so you have a choice to decide what to share in therapy.
SPECIAL CONSIDERATION AND CLIENT RESPONSIBILITIES WITHIN THERAPEUTIC GROUPS.

When you participate in group therapy there is a unique opportunity to experience exponential
personal development by being in a unique, growth oriented relationship with several diverse people.
This setting allows clients to experience a myriad of the stories, perspectives and wisdom from others.
With these benefits, this type of therapy also contains unique responsibilities for participants.
Confidentiality, honesty, limited social interaction outside of group, respectful communication, attentive
listening and being present are all important skills for each group member to demonstrate. Think about
how you can add to your own and other group participants experience of feeling safe so that real and
meaningful growth can happen. In your first group be ready to talk about your willingness to practice
and develop these skills further and the value you place on these norms.
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DO YOU KEEP A FILE ON ME?
Yes. The laws and standards of the counselling profession require that your counsellor keeps record of
our work together. All adult counselling files are required to be kept for 10 years, starting after the
last session, in a secure location and then are to be disposed of in a secure, confidential
manner. For minors, files will be kept for 2 years after they reach the age of majority, or 10
years after the last date the service was provided, whichever is longer. If your counsellor leaves

Rivers Edge Counselling Centre, your counselling file will remain at Rivers Edge Counselling
Centre.

• Information in a counselling record could contain: (a) assessments; (b) treatment plan; (c) progress notes & general
impressions; (d) record of communications, such as email; (e) reports from third parties; and (f) homework tasks.
• Your counsellor notes are intentionally brief. Your counsellor typically record themes and the interventions used.
Your privacy is very important to your counsellor.
• When couples, families & groups receive counselling, separate files for each individual may be created.
• You are welcome to review your counsellor’s records in his/her presence. We generally do not provide copies of
client files/notes to clients. There may be times your counsellor deems it is not in your best interest to review your file
(e.g., it could be emotionally damaging as the contents could be misinterpreted and/or upsetting to untrained readers
given the notes are written for a professional audience). Your counsellor will discuss these types of situations. There
is often hourly service fee involved in preparing a file for review.
•

At Rivers Edge Counselling Centre, files are stored in two ways: 1) an electronic medical records system which
stores encrypted information in a secure off-site server in a disaster-proof building .with daily back-ups made to a
second secure server in a second location. Your counsellor will be able to access your file remotely but will always
ensure it is done in a private context and 2) a secure, paper filing system - stored in a waterproof, fire resistant,
locked cabinet in a locked room that only staff can access.

DO YOU HAVE A CANCELLATION POLICY? NO SHOW POLICY?
It is 24 hours because it is often enough time for your counsellor to contact a client on her/his cancellation list. If you
need to cancel your appointment please notify your counsellor by phone, e-mail, or text, as discussed with your
counsellor. If you cancel at least 24 hours before your appointment, you will not be charged for the missed appointment.
IF YOU DO NOT CANCEL 24 HOURS BEFORE your appointment or do not show up for a scheduled appointment, then
you will be billed for the session. This fee is waived, of course, if extraordinary reasons prevented your arrival and/or
from cancelling 24 hours in advance. Please note, many insurance companies and government funding counselling
services do not pay late cancellation/missed session appointment fee so you will be responsible to pay the
cancellation/missed session fee.

WHAT HAPPENS IF I ARRIVE LATE FOR MY SESSION?
It happens!! Still come!! If you arrive late for your session, you and your counsellor will still have the session up to the
time your counsellor reserved for you. You will be billed from the time the session was originally scheduled to start.
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WHAT ARE THE SESSION FEES?
Standard fees:
Fees are charged according to the guidelines set by your counsellors professional association.
Based on 50 min sessions:
Registered Psychologist: 160.00 - 180.00 (no tax)
Registered Social Worker: 150.00 (no tax)
Canadian Certified Counsellor / Registered Clinical Counsellor: 125.00 +GST
For couples and families, your counsellor may recommend longer sessions with fees adjusted according to this base
rate.
Fee the same regardless of format: Fees are the same if the session is conducted face-to-face, Skype or phone.
Reduced fees – sliding scale: When you are not able to afford counselling due to financial circumstances, please let
your counsellor know so there can be a discussion of various options. When possible, a few low-income slots are
available for a limited amount of time and/or alternative payment options are available. Any reduced
counselling/administrative fees can be re-evaluated, at anytime, by either the counsellor or the client.
Student counsellor fee:
Student counsellors are supervised by a professional counsellor. Their fee reflects their level of learning, as well as the
oversight and guidance provided by another professional in your counselling process.
Student fee: $50.00 (including GST)
Phone calls may have an additional fee: We do not bill for phone calls to/from professionals on your behalf (except
calls to/from lawyer offices) involved in your case. Phone calls to clients are billed, by the minute, starting after 10
minutes.
Fees for additional professional or administrative services you require of your counsellor: Work
done on your behalf is billed to you in increments of 15 minutes based on your agreed upon fee.
What are examples of additional billings? You will be billed for the activities your counsellor
does on your behalf that need 15 minutes or more of my time, outside your counselling
session, such as scoring assessments, offering/analyzing formal assessments, writing assessment reports,
treatment summaries sent to professionals involved in your care, or attending meetings on your behalf.
Fee changes: The fee schedule may change every few years. Current clients will be given 3-months written advance
notice of changes to the fee structure.

HOW DO I PAY?
• As would be expected, please pay for each session after it is held. Receipts will be offered. Payments can be made by
credit, debit, cash or cheque (made out to Rivers Edge Counselling Centre Inc.). NSF cheques are subjected to
additional $25 surcharge, per occurrence.
• If your account has not been paid for more than 60 days and arrangements for payment have not been agreed upon,
then Rivers Edge Counselling Centre Inc. staff have the option of suspending counselling services until payment has
been made and/or using legal means to secure the payment. This may involve hiring a collection agency or going
through small claims court. If any of the above action is necessary, its costs will be included in the amount of monies
owed to your counsellor. In most collection situations, the only information your counsellor releases is the client’s
name, the nature and date of services provided, as well as the amount due.
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DO YOU DIRECT BILL – SHOULD I CLAIM YOUR SERVICE ON MY
INSURANCE PLAN?
Before you make this decision – re-read the section in this handout on privacy limitations and find out exactly what
services your insurance policy will fund.

•

Did you know … that many insurance companies and those that pay your counselling bills can require you to
authorize Rivers Edge Counselling Centre Inc. to provide them with your clinical diagnosis, treatment plans,
summaries, and/or copies of your counselling record? This information will become part of the insurance /third
party company files. Unfortunately, your counsellor has no control over what happens to your information once
it leaves the counselling office. Also, some insurance companies limit the number of counselling sessions that
will be paid for by insurance. YOU HAVE THE RIGHT to pay for counselling services yourself to avoid these
problems [unless prohibited by a contract.

•

Please note that insurance policies vary in terms of who is authorized to provide the service under the plan.
While Registered Psychologists and Registered Social Workers are often listed as providers of insurance
policies, other therapists, such as Canadian Certified Counsellors may not be covered by certain plans. Their
lower fee for service may offset the costs not covered by insurance. It is your responsibility to understand the
limitations of your plan.

•

Your counsellor will not be able to direct bill to your insurance plan. You will be expected to pay for each
session and then submit your receipt to your insurance provider.

•

VERY IMPORTANT: You, not your insurance company, are responsible for full payment of the session fees
including no show/cancelations, and any additional service fees such as writing an assessment report, scoring
assessments, etc.

WHEN DOES THERAPY END?
Your counsellor, with your help, will monitor your goal progress and adjust treatment plans and/or goals accordingly to
ensure your attendance in therapy is meaningful and purposeful to you. This close monitoring will also let you and your
counsellor know when therapy is nearing completion and/or is completed. Therapy, ideally, is best concluded on a
gradual basis. However, you have the right to stop therapy at any time (remember from the previous page è you have
the right to leave the session at anytime).
If you decide to quit and/or end therapy, we believe there is often great therapeutic value if you tell your
counsellor in person during a booked session you have decided to discontinue therapy. Your counsellor would
like to ensure a proper closure and provide you with resources you may want to access in the future.

WHAT HAPPENS IF I AM NOT HAPPY WITH MY COUNSELLOR’S SERVICE?
If are dissatisfied with the service your counsellor provided you and/or believe your counsellor behaved unethically, we
strongly encourage you to talk to your counsellor about it as it may present you with an incredible therapeutic opportunity
to process and a chance for your counsellor to apologize if you were offended. Your counsellor will take your concerns
seriously by listening to you and figuring out what to do to repair the situation. You are also welcome to contact Nicole
Imgrund at 780-953-5649 to discuss your concerns. You can also contact the College of Alberta Psychologists, the
College of Social Workers or the Canadian Psychotherapy and Counselling Association. Please note if you make a
complaint about someone affiliated with Rivers Edge Counselling Centre Inc., we reserve the right to share information
about you and/or the counselling services to defend or explain our actions.
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SUMMARY: The Client Information Form outlined your rights and other information you need to know before you
decide to work with your counsellor. You are welcome to discuss with your counsellor anything in this document. In
your first session, your counsellor will outline some of the main points of the document and you will sign a Contract
for Counselling Services.

