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Replacing The User Story With The Job Story - Alan Klement

https://jtbd.info/replacing-the-user-story-with-the-job-story-af7cdee10c27


#JTBD



When Kale and Coffee Compete - Alan Klement

https://jtbd.info/replacing-the-user-story-with-the-job-story-af7cdee10c27




Product strategy means saying no - Intercom Blog

https://jtbd.info/replacing-the-user-story-with-the-job-story-af7cdee10c27




Why Vanity Metrics are Dangerous - by Julia Wester





"Making meaning out of the 
jumble of real-life experiences 

is not about tabulating data 
but about assembling the narrative 
that reveals the Job to Be Done."

Clayton Christensen
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