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Background: This research was part of a year-long internship in Patient and Community
Engagement Research (PaCER) Program at the University of Calgary, with the support of
Alberta Health Services – Strategic Clinical Networks.
This study aimed to add an alternative patient perspective on community-based supports
– an essential model within the growing reality of cancer as a chronic condition.
Purpose: Using Wellspring Calgary as an exemplar of a supportive cancer-based
Objective
wellness centre, ask the seemingly
simple question, “What works and how?”
Data Collection Method: Participant observation, focus groups and
document review, conducted by a PaCER team of six Wellspring members
with cancer experience (4 patients and 2 caregivers).
Program Observed
Tai Chi
Ultimate Road Trip
Healing Journey 1
Healing Journey 4
Going Deep: Mono Prints
Restorative Yoga
Tea Gathering
Detox Your Home
Spring Forest Qigong
Open Art Studio
General Observations
TOTALS

Date
April 16
April 16
April 17
April 17
April 17
April 22
April 23
April 24
April 25
April 26
April 14 - 27
April 14 - 27

Total Observation
Events
1
1
1
1
1
1
1
2
1
1
6
17

Total
Observations
2
2
2
2
2
2
2
4
2
2
6
28

We identified FOUR stable (foundational) resources that make it possible for members
to begin their journey to wellness. These are:
• Sanctuary/Refuge: The physical building is indeed a foundation resource, the
antithesis of a hospital or clinic, yet not a home or a place of work.
• Shared Energy: Opportunities to experiment and practice with physical, emotional
and spiritual energy, alone and with others is an essential antidote to the crushing
loss of energy that produce many of the stressors associated with cancer.
• Humour and Joy: The light in this resource is a respite from the serious attention to
the fears and stressors and a chance to practice being happy.
• Mortality: This is a resource because it exists along with cancer at Wellspring, but
by its very presence it decreases its ability to create tension and stress.

Preliminary Findings
The “Evolution” of Self-Worth
at Wellspring & A Sense of
Coherence
1. ‘Comprehensibility’ through
Acceptance

2. ‘Manageability’ through
Encouragement

We identified THREE stable (individual) resources that make it possible for members to begin their journey to wellness. These are:
• Acceptance: Members learn from being with others are like them that ‘I am not alone, others have cancer and they seem to be active and involved’.
This relates to comprehensibility, the cognitive aspect of sense of coherence
• Encouragement: Programs, volunteers and members create a ‘give it a go’ atmosphere that implies the permission to try, to risk, to fail and through
this relearn strategies to cope and new activities to pursue and new supports in the learning process. This repertoire relates to manageability.
• Contribution: Volunteering is an essential opportunity in all peer support models. Belonging to a group implies responsibilities, you become closer to
others and the program through giving what you can. You find meaning in belonging and finding ways to give back. This relates to meaningfulness .

3. ‘Meaningfulness’ through
Contribution
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