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What is UI?

What are design best practices? 

What’s next? 

How does data fuel great UX & CX?

How to design great UX & CX? What is design? 

Myths busting!

What is UX?
What is CX?
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UI - User Interface: 

User-facing elements of UX 
design

UX - User Experience: 

Site functionality & usability 

CX - Customer Experience: 

Customer journey

UI

UX

CX
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http://d3sdoylwcs36el.cloudfront.net/personas_user_experience_design_by_customerfacingsolutions.jpg



https://www.interaction-design.org/literature/article/four-keys-to-improving-customer-experiences-long-term



What is design? 
Plan and make (something) for a specific use or purpose.



Furniture http://www.campeggisrl.it/it

@MiaDhttps://lighthouse3.com/



Architecture
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https://www.behance.net/gallery/24190783/Happy-Drophttps://www.behance.net/gallery/33708270/Flower-packaging

Packaging



http://theultralinx.com/2013/08/cool-packaging-examples/



Food

http://design-milk.com/nendos-chocolatetexturebar-textural-taste-experience/nendo-chocolatetexture-bar-03/



Automotive
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Product

http://design-milk.com/mbf-musicmachines-science-fiction-music-boxes/



Gadgets
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Software

http://theultralinx.com/2016/03/design-inspiration-58/ https://www.behance.net/gallery/33506651/placed-UI-KIT



Graphic & visual design

http://digitalsynopsis.com/design/clever-creative-logos-hidden-meaning-symbolism/

https://dribbble.com/shots/1525046-Cub-Studio

by Fraser Davidson

https://dribbble.com/fraserdavidson


Beats by Dr.Dre
Adidas

Ubuntu
WWF

United Nations

Chanel

Uber
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http://news.microsoft.com/stories/index.html
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Visual navigation

Share

Rate

Easy scrolling

Bookmark
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http://www.theprivacyanddatasecurityblog.com/files/2011/10/Social-Media-Definition-Text1.jpg



http://www.ssj.org.uk/ssj/wp-content/uploads/2012/09/Social_Media_Timeline.jpg



The changing face 
of social media….



Social Media: 
No longer just a 
tiny icon on 
your site



Emoji-fication of 
the online world



@jetsettingjulie

UX includes User 
Generated 
Content…



…and Micro-
Content!



Social influencers are 
the new celebrities 
and are part of your 
CX 

http://mediakix.com/2015/06/top-youtube-influencers-a-quick-resource-guide-2015-part-1/

Lulu Belle



Social videos are 
the new black
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Instagram, Snapchat 
now allow micro-
videos. 



Livestreaming is 
the new norm.

Integrated into 
social networks. 

https://lighthouse3.com/



YouTube, Vimeo 
offer ad-based and 
subscription model 
for video sharing. 



Amazon, Netflix 
are  developing 
original, on-
demand content. 
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www.cbsnews.com

Most of these 
videos are 
consumed on 
mobile



Mobile is the #1 
medium for 
millennials and 
Gen Z
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The new 
generation of 
social media sites 
are optimized for 
mobile.
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https://www.behance.net/gallery/33818384/TASTY-App

Myth #3 

Mobile should 
replicate your 
desktop UX



designermag.org

The experience 
needs to work 
across a variety of 
different  devices



http://www.tvnewscheck.com/

The second-screen 
syndrome: The 
experience needs 
to be optimized 
based on user need 
& usage.



SOURCE: GOOGLE
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http://whiteandwong.org/multi-screen-world @MiaDhttps://lighthouse3.com/



https://www.behance.net/gallery/33818384/TASTY-App

Don’t force-fit your 
desktop experience 
into mobile.



Myth #2

Content is king
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Couric, reportedly paid $10 

million a year, files reports 

for Yahoo daily. But it’s 

awfully difficult to find her 

content on Yahoo.

http://www.nydailynews.com/entertainment/tv/katie-couric-hunkers-yahoo-web-giant-struggles-article-1.2552474@MiaDhttps://lighthouse3.com/



http://www.slideshare.net/Centerline_Digital/centerline-digital-ux-vs-ui-050613
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Visual & 
descriptive drop 

down boxes

@MiaDhttps://lighthouse3.com/



Prioritized list
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Horizontal 
scroll Vertical scroll

Sneak 
peak
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Keep going!

Stay longer!!
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Know thy 
objective!
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https://guycooksondotcom.files.wordpress.com/2015/06/user-experience-vs-design.jpeg

Myth #1

“We know what 
the user wants”



http://courses.haigarmen.com/desn315/files/2013/09/Information-architecture-process-big.png

USER RESEARCH



UX Research: 
“In every case, it's all about asking "why" 
and being willing to keep asking, no matter 
how obvious the reason seems to be.”
Alexis Finch @AgentFin
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http://blog.froont.com/design-user-research-explained/

Have a 
conversation

Uncover 
values

Talk to an 
average user

Get 
feedback 
early

Best Practices in User Research via @amidm

https://lighthouse3.com/



http://www.ideasindigital.com/user-design-sprints/

“Co-design sprints WITH users rather than for users is the better way to create 
meaningful, impactful product design.” ~ Ideas in Digital



Know your 
audience
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“Before you assume that you have no aging users, remember that vision issues 
start affecting people around the age of 35 – which is not considered a senior 
user.” ~ Mile7

http://mile7.com/about-mile7-portland-oregon/ 
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http://discovery.affinio.com/audience

Audience 
segmentation & 
profiling



http://www.tableau.com/products/cloud-bi

Omni-channel 
analysis



Where is the 
puck headed?

sportsillustrated.cnn.com



Hyper-connectivity: Internet of Things (IOT)



Voice is the new 
platform

Amazon Echo is the smart  
voice-activated speaker 
that can control your whole 
house – stream music, play 
podcasts, control lights, 
thermostat, reserve Uber, 
order from Amazon, etc.



https://www.ibm.com/blogs/watson/2016/03/watson-connie/

AI & Robots

Connie, Watson-powered 
robot assists with visitor 
requests, personalizes the 
guest experience and 
empower travelers with 
more information to help 
them plan their trips.



http://mashable.com/2016/03/09/oculus-adds-social-features-gear-vr/

Virtual Reality

Oculus, the Facebook-
owned company is 
adding new Facebook 
sharing features, new 
social games and other 
features that will make 
Samsung's Gear VR more 
social.

http://mashable.com/2016/03/09/oculus-adds-social-features-gear-vr/


BECOME PART OF THE EXPERIENCE



Is it a 

BIRD?..SUPERMAN?…DRONE

?…WINGSUIT FLYERS!!







Secret to 
designing great 
experiences?
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Your experience 
needs to stand 
out & get their 
attention. 



It’s not just about looking good….…it’s about delivering the right experience.



Getting the right balance between form and function…

can be tricky…



Giphy.com 

But it’s not magic! 

Giphy.com



“Everyone 
wants to be 
successful until 
they see what it 
takes.”

http://balletnews.co.uk/



Hire the right talent. 

“If you think hiring 
an expert is 
expensive, wait until 
you hire an 
amateur.”  ~Anon

https://sketchedout.files.wordpress.com/2008/03/monkey.jpg

#1 Organize



#2 Optimize

Doesn’t matter how 
wonderful your 
design is…

…if your processes 
and systems are 
broken. 



Use data

“Despite the hype,  
marketers still fumbling 
around with data.” 
CMO.com

Mantra: Test, Learn, & 
Improve!

#2 Optimize



#3 Get rid of silos

“In a recent Forrester 
report, main reason 
many marketers are 
so far behind on data 
implementation is that 
they haven’t formed a 
close alliance with 
their IT departments.”

CMO.com

http://www.cmo.com/articles/2016/1/27/despite-the-hype-marketers-still-are-mostly-fumbling-around-with-data.html

http://www.cmo.com/articles/2016/1/27/despite-the-hype-marketers-still-are-mostly-fumbling-around-with-data.html


DIGITAL 

WATCH
MOBILE 

APP

SHOE

SOCIAL 

One integrated 
experience!



#4 Innovate

Try something new! 

If it doesn’t work, try 
again. 



It may not be 
perfect yet …but 
we’ll get there!

http://qz.com/637326/amazon-echo-home-alone-with-npr-on-got-confused-and-hijacked-a-thermostat/







Thank you!
Mia Dand

@MiaD



Resources



Useful links – UX/UI

UX
UX Mag: an online UX publication discussing the latest in design and UX strategy.
UX Booth: one of the leading publications for UX topics, held in high regard by the UX community.
52 Weeks of UX: a UX blog authored by UX designers Joshua Porter and Joshua Brewer.
UXPin Blog: useful articles on how to create effective user experiences.
DesignModo UX: comprehensive site covering the aesthetic, business, and psychological elements of UX.
Webcredible: UX articles and resources.
Johnny Holland: a popular source of information for a variety of UX topics.
Smashing Magazine: a leading website for UX information and articles.
UX Colombo: a site that strives to promote UX creativity and inspiration with its insightful, indepth coverage of various UX topics.
UX Myths: a site that dispels some common myths regarding UX design and the industry atlarge.
Inspire UX: UX design articles and tips.
UXADAY: daily inspiration and directory of useful resources and tools for User Experience Designers.
Stack Exchange UX: question and answer site for user experience researchers and experts.
UX Matters: a site featuring a bounty of useful UX information and tips.
Foolproof: a popular blog covering UX strategy and design.
Akendi: discusses issues surrounding UX and design.
Innovation M: a design blog that highlights various UX methods.
UI/Interface
Usability Post: a site that discusses web design and usability issues.
Boxes and Arrows: blog that publishes useful articles and resources for UI designers.
UXPin Blog: site contains lots of UI resources and tools, such as this responsive web design cheat sheet, useful sources for design patterns and wireframes 
guides and a ux patterns library.
iA: contains articles containing tips on building effective user interfaces.
Smashing Magazine: a leading website for UX information and articles.
Felt Presence: a blog that covers topics regarding UI design and product management.
Inverra: some great resources and articles regarding dashboard design.

Source: By Chris Bank uxpin.com

http://uxmag.com/
http://www.uxbooth.com/
http://52weeksofux.com/
http://blog.uxpin.com/
http://designmodo.com/design/ux-design/
http://www.webcredible.co.uk/user-friendly-resources/
http://johnnyholland.org/
http://www.smashingmagazine.com/category/uxdesign/
http://www.uxcolombo.org/blog/
http://uxmyths.com/
http://www.inspireux.com/
http://www.uxaday.com/
http://ux.stackexchange.com/
http://www.uxmatters.com/
http://www.foolproof.co.uk/thinking/
http://akendi.com/blog/
http://www.innovationm.com/ux/
http://usabilitypost.com/
http://boxesandarrows.com/
http://blog.uxpin.com/
http://blog.uxpin.com/4596/responsive-web-design-cheat-sheet/
http://blog.uxpin.com/4834/new-uxpin-ux-patterns-library/
http://ia.net/blog
http://www.smashingmagazine.com/category/uxdesign/
http://feltpresence.com/
http://www.inverra.com/category/blog
http://www.awwwards.com/chrisbank/posts
http://uxpin.com/


Useful links – Design

These sites feature articles covering topics around design methodology. Posts include discussions and pointers on how to achieve user experience goals and 
objectives.
Boxes and Arrows: articles about design principles, processes and methods, interfaces and more.
A List Apart: a blog that discusses UX, web design, web development and web standards.
Usability Post: some great articles discussing usability methods.
Nielsen Norman Group: a site that features Nielsen Norman Group's groundbreaking research, reporting, and user interface evaluations.
UXPin Blog: articles about design processes such as shifting from lo to hifidelity prototypes.
Smashing Magazine: a popular site for design related topics and discussions
Tools & Software
Information regarding the latest software, code snippets, and other items essential to one's design arsenal can be found in these blogs. These resources are 
indispensable for staying updated on the latest and greatest design tools.
Boxes and Arrows: articles about design principles, processes and methods, interfaces and more.
Little Big Details: a provider of daily design inspiration tips.
Creative Bloq: a leading website for UX information and articles.
UXPin Blog: features useful software information and resources, including extensive tips on using their prototyping and wireframing platform UXPin.
For design pattern inspiration, look to the following resources:
Boxes and Arrows: articles about design principles, processes and methods, interfaces and more.
UXPin Blog: tips and advice regarding the latest design patterns, including useful sources for design patterns and wireframes guides, ux patterns library, and 
updates on free ebooks such as mobile ui design pattern trends.
Wireframes: a site that discusses wireframing, sketching and design patterns.
MobilePatterns: a site that features design patterns in mobile apps.
Lovely UI: features interesting and unique mobile design patterns.
Pttrns: some great examples of mobile design patterns.

Source: By Chris Bank uxpin.com

http://boxesandarrows.com/
http://alistapart.com/
http://usabilitypost.com/
http://www.nngroup.com/
http://blog.uxpin.com/
http://blog.uxpin.com/4935/interactive-prototypes-made-easy-shift-low-to-high-fidelity/
http://www.smashingmagazine.com/tag/process/
http://boxesandarrows.com/
http://littlebigdetails.com/
http://www.creativebloq.com/wireframes/top-wireframing-tools-11121302
http://blog.uxpin.com/
http://boxesandarrows.com/
http://blog.uxpin.com/
http://blog.uxpin.com/5223/useful-sources-design-patterns-wireframes-guides/
http://uxpin.com/knowledge.html
http://uxpin.com/mobile-design-patterns.html
http://wireframes.linowski.ca/
http://www.mobile-patterns.com/
http://www.lovelyui.com/
http://www.pttrns.com/
http://www.awwwards.com/chrisbank/posts
http://uxpin.com/

