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0. INTRODUCTION 

The Light of Hope Organization is a group of Genocide survivors who finished their bachelor’s 

degree in Clinical psychology and others who still studying Clinical Psychology. It is a 

organization which was created in order to reduce or handling the trauma crisis problems in 

mostly genocide survivors who like to manifest it because of the 1994 Rwanda Genocide against 

Tutsi.  

By remembering the events that they faced during 1994 genocide, looking materials that were 

used in genocide to kill others, looking to someone who participated in genocide as a genocide 

maker and many other influences still being the fact that genocide survivors be traumatized and 

living with trauma for a long time of life.  

Light of Hope Organization was created in order to help these traumatized person and many 

others who are suffering for mental health problems by using psychological techniques like 

counseling, psychotherapy, psychoanalysis, family therapy or a systemic approach, occupational 

therapy and many other psychological means. 

I. Historical background of Light of Hope Organization 

The idea of creating the Light of Hope Organization took loots within the small group of 

Genocide survivors who were studying the clinical psychology department in 2010. But as it was 

a small number, they started it as a family of their class which was aimed to help within 

themselves as many of them are Genocide orphans who liked to experience not only the financial 

problems, but also the trauma problems and other social problems like feeling alone, living in 

adopted families, and so on.  

To handle these problems, the genocide survivors who were studying the clinical psychology in 

2010 decided to create a family where everybody should feel safe and help each other in 

financial means. But after discovering that there is a great number of genocide survivors who 

have these social problems like orphanage and many financial problems and some trauma 

problems, we decided to enlarge the group by combining them with these from the first year of 

clinical psychology, second year, third year and fourth year of clinical psychology. 
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1.1.First idea of creating an Organization 

The first Idea of creating the Light of Hope Organization as the originality of the name “Light” 

had been raised in 2012 when a group of AERG-UNR members went to do an intervention of 

counseling at Murambi memorial site when the Catholic University of Rwanda went to visit that 

memorial site.  

Within that intervention of trauma crisis, as we were four trained counselors including the two 

from AERG-UNR who were studying Clinical psychology department and two others from other 

departments but who were trained in counseling intervention, as we were the less number 

according the public which was attended the event, there was a great number of traumatized 

students from Catholic university of Save till where we became unable to treat them personally.  

We were requested to help them in a group which was not a good method of helping a 

traumatized person where you could not be able of dealing personally with the patient as it was 

said that in treatment for PTSD (Post Traumatic Stress Disorder), you’ll: 

 Explore patient’s thoughts and feelings about the trauma 

 Work through feelings of guilt, self-blame, and mistrust of the patient 

 Learn how to cope with and control intrusive memories of the patient 

 Address problems PTSD has caused in the patient’s life and relationships 

These settings caused us to start to think how we can start to help the genocide memorial site 

to deal with trauma problems that they like to face. The response was to create the Light of 

Hope Organization. 

 

II. OBJECTIVES OF LIGHT OF HOPE ORGANIZATION 

The settlement of light of Hope Organization has been the following objectives: 

2.1.General objective 

The foundation of Light of Hope Organization have been the objective of reducing or handling 

the mental disorders particularly the  problem of post traumatic disorder in the traumatized 

people because of different reasons mainly because of the 1994 Rwanda genocide against Tutsi. 

 



Urumuri.family@yahoo.com 

 

 

2.2.Specific objectives 

2.2.1. To the Rwandan Society:  

This psychologists group is aimed: 

 To remove Rwandans in darkness of trauma and other mental disorders. It was 

habituated that many Rwandans get trauma or other mental problems and go to look for 

other mental health care working to the level of district hospitals and who like to 

emphasize more in using drugs. So, this group of psychologists will help Rwandans to get 

the psychological help to their mental disorders face to face. 

 To help Rwandans who have the Post Traumatic Stress Disorder caused by the 1994 

Rwanda Genocide against Tutsi to get the Psychological help and the full follow-up to 

their problems that they like to experience because of confronting many causes and 

stimulus that remembering them what happened to them during the Genocide. 

 To provide counseling to the people who need the service of counseling 

 To provide the techniques of psychotherapy, psychoanalysis, occupational therapy and 

systemic approach the Rwandans. 

 To help the traumatized people to shine for his future by caring him and using some 

psychological means for turning him in the normal mood and comeback to his daily 

planned activities. 

 To help the traumatized person to regain a sense of confidence and ability to discuss 

their fears and concerns openly and honestly to help them gain independence and lead a 

fulfilling and productive life. 

 To help them to express their feelings out and to treat them all other kind of disorders 

related to the trauma by using psychological means. 

 To help Rwandan adolescents in the reduction of alcohol abuse; and the reduction of HIV 

AIDS contamination by organizing the psycho education in different secondary schools 

and in different sectors around the institution. 
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 2.2.2. To the government of Rwanda 

a. To the development of mental health in Rwanda 

 This institution will help us to develop the mental health in Rwanda, where we necessary 

use the specialized workers in the domain of mental health management especially 

Clinical psychologists and it will help us to treat persons surely to their illness. 

 Avoiding other mental health problems that should be caused by trauma. 

b. Vision 0f Rwandans 

The Light of Hope Organization will help Rwandans to get on top of their vision with good 

mental health. As Rwanda has a vision named vision 2020, we as Light of Hope Organization 

we considered that there is no good life without good mental health. To arrive to our daily 

planned activities, Light of Hope Organization wish to play a major role to the traumatized 

people to look and explore to their people. 

c. To the quality of education 

As it has been seen, many patients suffering for trauma or other mental problems are affected 

highly by Learning disabilities or cognitive disorders like loss of memory, attention deficit and 

so on (delirium and dementia). The Light of Hope Organization will reduce the side effects or 

other mental disorders caused by post traumatic stress disorder in order to enhance and 

increase the level of learning to the traumatized person. 

 

III. REALIZED ACTIVITIES 

3.1.Trauma crisis intervention to the Murambi Genocide memorial site 

After making a partnership with the guide of Murambi genocide memorial site to help them in 

case of trauma problems that people who visit the memorial site like to experience, the Light 

of Hope Organization intervened in handling the post traumatic stress disorders at Murambi 

genocide memorial site. 
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Murambi Genocide memorial centre 

 

a. Trauma crisis intervention to the Rwanda education board 

At 10
th

 May 2013, Light of Hope Organization intervened at Murambi genocide memorial site 

as counselors when Rwanda education board (REB) visited this memorial centre. This has had 

a good positive effect to REB because Light of Hope Organization helped many people who 

were traumatized after being explained and watching with their own eyes what happened in 

Rwanda. 

 

The delegation from REB who attended the event of visiting Murambi memorial centre 
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Dr. John RUTAYISIRE and the delegation from Rwanda education board 

 

b. Trauma crisis intervention to the National Unit and Reconciliation Commission 

On 29
th

 May 2013, the Light of Hope Organization intervened again at Murambi genocide 

memorial cite when the National commission of unity and reconciliation visited the memorial 

site of Murambi.  

This event was organized by the national unity and reconciliation commission in order to 

continue to remember the 1994 Rwanda genocide against tutsi. 
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From Left-behind, four counselors from the Light of Hope Organization who accompanied 

the National Unit and reconciliation commission to visit Murambi memorial centre (photo 

Source: NURC) 

 

For this moment, the Executive secretary of NURC and the NURC Vice president thankfully 

the Light of Hope Organization counselors for their great role in helping the traumatized 

persons and hoped and wished that the action of helping others with mental problem should be 

our main objective, so that the action of helping person with trauma and other mental 

problems should continue to be focused on in all the Rwandan community. 

This encouraged us as Light of Hope Organization after the NURC consideration for Light of 

Hope Organization’s role in reducing the post traumatic stress disorders at the memorial site 

and we didn’t ever wish to stop the good thing like helping survivors and others with mental 

disabilities. 
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The vice president of NURC Madam UWIMANA Xaverine and executive secretary Dr. Jean 

Baptiste HABYARIMANA and other delegation from NURC together with MUKWIYE 

Gaspard, the Guide at Murambi memorial centre in the moment of honoring and giving the 

respect to the Tutsi died at Murambi in 1994 genocide (Photo source: NURC) 

 

c. Trauma crisis intervention to ES Sumba 

As it has bees remarked in different areas in commemoration or in action of visiting the 

memorial site, youth like to experience trauma more than adults. This have been even 

remarked when secondary Students from ES Sumba from Nyamagabe district visited the 

genocide memorial site.  

As counselors, we helped these students who were traumatized much more than other groups 

that we faced in trauma crisis intervention at ,Murambi genocide memorial site and they 

returned after being helped by our counselors. After returning in the normal mood, there was a 

short meeting with their headmaster and discipline assistant of ES Sumba by advising them 

how they will continue to take care for them in order to never feel lonely for the traumatized 

people. 
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d. Trauma crisis intervention to Never again Rwanda  

Within the month of July 2013, Counselors from Light of Hope Organization also intervened 

in helping traumatized persons from never again Rwanda when they visited the genocide 

memorial site of Murambi. 

This had also a positive effect for this group of people from never again Rwanda, where 

Counselors from Light of Hope Organization helped the traumatized person and stayed in 

touch with them for never lose the control of their mind. 

After visiting the memorial site, there has been the action of doing some exercises of 

relaxation and capacitor for helping the group to feel safe and relaxed after remembering the 

events of 1994 Rwanda Genocide against Tutsi.   

 

IV. PLANNED ACTIVITIES 

Light of Hope Organization is a group of genocide survivors working as clinical psychologists 

who graduated and others who still studying University studies from the national University of 

Rwanda in the clinical psychology department as experts of mental health problems. From its 

creation, the Light of Hope Organization wishes to carry out different activities which are based 

on treating and helping persons suffering for trauma crisis. The main activities that are planned 

are: 

 Crisis intervention during 20
th

 commemoration of 1994 Rwanda Genocide against 

tutsi.  

 Trauma treatment and follow up to the patients 

 Crisis intervention to the Genocide memorial site 

 Trainings related to the mental health care 

 Research 

 Fighting against Genocide 

 Helping Orphans 

 Having a headquarter 
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4.1.Crisis Intervention during 20
th

 commemoration of genocide against tutsi 

Our intervention as Light of Hope Organization during the commemoration is based on treating 

person by focusing on both the emotional symptoms, physical symptoms and mental symptoms 

as they are described here. 

Psychologically or physically a person can be in difficult situation. He/she may display a typical 

behavior as agitation, crying, unconsciousness state, when he/she is in a danger situation like 

accident, violence, sudden death’s wetness, etc. In these situations a person is said to be in crisis. 

Genocide left a lot of scars in Rwanda and particularly in genocide survivors. Since April 1995, 

Rwandan population commemorates genocide committed against Tutsi. Commemoration 

reminds the tragedy and some survivors feel re-experiencing the event.  

According to Rwandan culture and as in other countries, which met catastrophic being man, 

made or natural, we are called not to forget the victims and we have to pay a tribute or homage to 

them. M. Gasana (2007). Each Genocide commemoration is accompanied by some rituals during 

the day or the night. Classical music, testimonies of Genocide event etc. there are also, overnight 

prayers, poems, films about genocide, theatres etc, and all those rituals recall the experience of 

genocide to the survivors but also to the other population.  

The Light of Hope Organization will help Rwandans in commemoration of a hundred days of 

1994 Rwanda Genocide against tutsi which is done from 7
th

 April every year. During the 

intervention, we will deal with: 

 Emotion  

 Crisis state  

a. Emotion 

Emotion is the complex psycho physiological experience of an individual’s state of mind as 

interacting with biochemical (internal) and environmental (external) influences. In humans, 

emotion fundamentally involves “physiological arousal, expressive behaviors, and conscious 

experience.” Emotion is associated with mood, temperament, personality, disposition and 

motivation (Assoumpta reading notes).  
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As a commemoration is an active ceremony that makes people remembers and show respect for 

an important person or event in the past (Oxford dictionary p.288).  J. MAISON NEUVE (1973) 

said by Gasana (2007) state that those rituals have fundamental function of healing, reassure, 

reutilize and to rid  

For our case, despite those rituals health functions, recalling that heavy tragedy, the way it 

happened, how your relatives and close friends were killed, witnessing it, all those lead to 

emotional crisis to some people based on their resilience and coping strategies.  

In his research on emotional crisis during genocide commemoration, Ndayahoze (2006) found 

out that 64% of his sample experienced tension and emotional crisis during Genocide 

commemoration. This is the reason why we deal with the emotional problems because when they 

are not took under consideration, they aggravate the situation which my read even to the 

depression, PTSD or even anxiety. 

Ndayahoze (2006) also found that 25% of his sample falls in emotional crisis due to television 

emission about genocide. Ndayahoze stated that 46,8% of his sample manifested emotional crisis 

due to emissions and radio programs related to genocide.  

b. Crisis state  

A crisis state is according Barbara, a state that occurs when a person is thrown completely off 

balance emotionally by an unexpected and potentially harmful event or a difficult developmental 

transition. People in crisis find out that the way they solved problems and coped with difficulties 

in the past no longer work and they become more and more upset and frightened. 

This is what is called Trauma crisis in Rwandan community where many persons became out of 

control of their life. They manifest symptoms like: 

 The initial response may be expressed by disorganized or agitated behavior,  

 Intense fear or helplessness,  

 Repetitions in children may occur in the form of repetitive play with traumatic themes, 

 worry signs appear 
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The PTSD symptoms should be classified in three categories which are Physical symptoms, 

emotional problems and mental problems 

1. Physical symptoms 

There are some physical reactions that reveal an emotional crisis situation. Physical symptoms 

include an experience of anxiety, shortness of breath, lack of appetite, palpitations, and insomnia 

may occur. The person may also experience frequent urinary, suffer diarrhea or constipation, 

stomach problems, skin disorders,... Remember that not those symptoms are common for all 

people in crisis.  

2. Emotional symptoms  

Normally, emotions are exhibited when a person feels extreme grief, anxiety, and/or anger. 

Sometimes unpredictable and drastic mood swings happen.  Such feelings can last for few weeks 

after the crisis, but then gradually become less severe. On the contrary, the presence of numbness 

or detachment, and an attempt to deny this signals a worry sign.   

3. Mental symptoms  

There are mainly cognitive symptoms. A person feels confused, indecisive, and unable to 

concentrate or think properly during a crisis. There should be a worry symptoms of this nature is 

mainly a prolonged crisis that results in obsessive thinking in which the person can’t seem to 

stop worrying or thinking about something. Other times he/she may have compulsive behavior, 

nightmares, irrational fears, phobias, and sometimes experience auditory or visual hallucinations.  

4.2.Trauma treatment and follow up 

The Light of Hope Organization was settled in order to deal with the trauma problems. After 

finding that the people who are treated for post traumatic stress disorder are not followed as 

much as possible because of different reason like: 

 The mental health service are available to the level of district of hospitals, and some of 

them do not have Clinical psychologists as experts of mental disorders, Light of Hope 

Organization wished to intervene for treating mental disorder where PTSD is included. 
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 The lack of trained people during the commemoration: this is likely observed where some 

people who gotten the training for one, two or three days do not have the super level of 

dealing with mental problem.  

Something that is done is looking like the arrangement of making someone to return in 

the normal mood, but as experts, that is not fully enough, the traumatized person need a 

full of control of a mental health care and make a follow up for him to know if he or she 

is in a normal mood and to help the client to deal with his daily life problems and to help 

him to reintegrate in the society.  

 As Light of Hope Organization are the graduated psychologists from the national 

University of Rwanda and other who are still studying in Clinical psychology and who 

are aware of what is Genocide, it’s causes and consequences liked to make an 

intervention of helping Rwandans who are suffering for PTSD and make a follow up for 

them. 

 

4.3.Crisis intervention to the Genocide memorial site 

As it is said in the background of Light of Hope Organization, the Idea of creating the Light of 

Hope Organization came after finding that their help as genocide survivors to the memorial site 

is helpful and it facilitate the visitors and memorial site guides in their fixed objectives. 

The Light of Hope Organization wish to not only intervene in at Murambi genocide memorial 

site but also to the other genocide memorial site to help the memorial site to accomplish the 

mission of teaching Rwandans the effect of Genocide and to fight against it. Here we may say 

other genocide memorial site containing the history the 1994 Rwanda genocide against tutsi like: 

 Nyamata memorial site 

 Bisesero memorial site 

 Ntarama memorial site 

 Kigali memorial centre 

 Nyarubuye memorial site 

 Murambi memorial centre 
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This helps also Rwandans who wish to visit the memorial site as it is likely seen that there are 

some People who do not like to go where there is something that should recall of their memories 

of the genocide. For this reason, helping as a counselor or a trauma healer, is an essential and the 

basic mission of handling trauma problems to the memorial site. 

4.4.Training on mental health care 

Light of Hope Organization wish to train a lot of Rwandan people mainly to the youth located in 

AERG of secondary schools in intervening to the trauma crisis state, dealing with emotional 

problems, physical and mental symptoms of PTSD. 

Not only the secondary students who are in AERG, but also to the committee of genocide 

survivors to the sector levels in order to fight against trauma problems in genocide survivors.  

4.5.Fighting against Genocide and Research 

Light of Hope Organization wish to improve the mental health care of Rwandans by fighting 

against Genocide. As genocide is the first event which turned off the mental health of Rwandans, 

the Light of Hope Organization wishes to fight against Genocide and its consequences to the 

world as it is the most which could be the barrier of country development. This should be done 

through writings and publishing books through different researches.  

4.6.Helping Orphans 

As there are many orphans in Rwanda caused by 1994 Rwanda genocide against tutsi, Light of 

Hope Organization wish to do some projects but there is a lack of sponsors for these projects for 

helping some of the Rwandan orphans which do not have where to live, what to eat, what to wear 

and many other primary personal needs. 

4.7.Having a Headquarter 

As Light of Hope Organization is a new non-governmental organization, with no special fund, 

we wish to have the headquarter where it is better to get an equipped office for continuing and 

achieving to our goals of enhancing the mental health in Rwandan People 
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V. WAY FOR DOING THESE PLANNED ACTIVITIES 

As it has been said, Light of Hope Organization is a non-governmental organization; we are 

looking for partners and supporters for helping us to do these planned activities. Everything was 

planned, but the Light of Hope Organization prepared the detailed project for every planned 

activity, so that different partners should be involved in action according to the interested 

planned activities. 

VI. CONCLUSION 

To conclude this, Light of Hope Organization deals with trauma problems. The main purpose is 

to allow expressing out the post traumatic stress disorder and other related feelings, in a 

manageable way within a safe relationship with someone who is in control of the patient.  

In term of the two tendencies of avoidance and re-experiencing trauma, the clinical psychologist 

tries to help the victim to release the trauma from being so stuck inside by talking about it, or 

expressing what happened. Trauma intervention takes care of the need of avoidance and all other 

PTSD symptoms.  

Re-experiencing the trauma is extremely frightening a painful for the survivor. Talking about it 

is like going back to that event and living through it again.  

The parents should not underestimate or neglect the impact of genocide on psychological life of 

the children born after genocide under pretext that they did not experience that tragedy. In the 

same way, the school staffs to be careful to the behavior of those children in order to understand 

them in function of their problems.  

To conclude this, we honestly request every one who have the heart of taking care the 

traumatized people because of the 1994 Rwanda genocide against Tutsi and other influences for 

trauma and even other mental problems to help the Light of Hope Organization not only in 

financial means but also in advising us on how we can achive our goals. 

 

“No better future without good mental health” 


