
WIOA Type Service Description Business Definitions for Services in ETO WIOA Citation
Triggers/Extends 

W-P & WIOA 
Participation

Duration 
Service

Date 
Activated

Date 
Deactivated

BASIC BASIC ASSESSMENT (2.0)

Assessment of a  participant's  ski l l s , education, 
or career objectives  in order to achieve any of the 
fol lowing: ass is t the participant in deciding on 
appropriate next s teps , search for employment,  
tra ining, and related services , including job 
referra l ; ass is t participant in assess ing his/her 
personal  barriers  to employment; ass is t 
participant in access ing other related services  
necessary to enhance his/her employabi l i ty and 
individual  employment related needs

Section 134(c)(2)(A)(i i i ); 20 CFR 
678.430(a)(3); TEGL 19-16, Att I I Y N 5/3/2016

BASIC CAREER GUIDANCE 
SERVICES (3.0)

Ass is t participants  in planning career or 
vocational  paths , preparing for the job market, 
and identi fying or creating s teps  that lead to 
employment.  Expected outcome is  to help 
participants  identi fy, define and verbal i ze their 
career goals , overcome obstacles , and articulate 
ski l l s  and accompl ishments   

Section 134(c)(2)(A)(iv)(I); 20 CFR 
678.430(a)(4)(i ); TEGL 19-16, Att I I

Y N 5/14/2020

BASIC
CCWA OTHER CAREER 
CONNECTED LEARNING 
(BASIC)

Short-term career connected learning activi ties  
with s taff involvement such as  career 
presentations  with panel  and audience 
interactions , employer/works i te tours , career 
preparation workshops , networking events , 
informational  interviews, one-day job shadows, 

 

Section 134(a)(3) Y N 5/25/2018

BASIC
CCWA OTHER CAREER 
CONNECTED LEARNING 
(INFORMATION ONLY)

Information-only career connected learning 
activi ties  that provide readi ly ava i lable 
information that does  not require an 
assessment by a  s taff member of the 
individual 's  ski l l s , education, or career 
objectives . May include activi ties  such as  career 
fa i rs  career presentations  by panels  and others

Section 134(a)(3) N N 5/25/2018

BASIC
DESKSIDE JOB SEEKER 
ASSISTANCE (3.0)

A two-way communication between s taff and 
customer, via  in-person, phone, emai l , webex, or 
other electronic methods . This  service i s  ta i lored                                                                                                                                                                                                                                                                                                      
to the customer's  individual  needs  regarding one 
or more of the fol lowing: matching one's  ski l l s  
and abi l i ties  to the job market; job search 
techniques ; resumes, job appl ications  and other 
job search related materia ls  and interviewing 

   

Y N 5/14/2020

BASIC EMPLOYMENT REFERRAL 
(2 0) 

A referra l  to any employment opportuni ty not 
l i s ted in WorkSourceWA com

Y N 5/3/2016

BASIC
ESSENTIAL SKILLS MODULE 
1 -WDA07

Introduction to Essentia l  Ski l l s  Workshop – 
 Provides  an introduction to the Essentia l  Ski l l s  
Curriculum and an overview of other services  
ava i lable through the one-stop system

Section 134(c)(2)(A)(i i ); 20 CFR 
678.430 (a)(2); TEGL 19-16, Att I I

Y N 4/23/2020

BASIC
ESSENTIAL SKILLS MODULE 
2 -WDA07

Work Ethic Workshop – Provides  information on 
what an employer expects  from new workers  and 
the ethica l  behaviors  required to susta in long-
term employment

Section 134(c)(2)(A)(vi )(I I); 20 CFR 
678.430 (a)(6)(i i ) ; TEGL 19-16, Att I I

Y N 4/23/2020

BASIC
ESSENTIAL SKILLS MODULE 
3 -WDA07

Workforce Communication Workshop– Provides  
information on the communication ski l l s  
employers  expect new workers  to have to be 

Section 134(c)(2)(A)(vi )(I I); 20 CFR 
678.430 (a)(6)(i i ) ; TEGL 19-16, Att I I Y N 4/23/2020

BASIC
ESSENTIAL SKILLS MODULE 
4 - WDA07

Teamwork Workshop – Provides  information on 
how to work effectively as  part of a  team.

Section 134(c)(2)(A)(vi )(I I); 20 CFR 
678.430 (a)(6)(i i ) ; TEGL 19-16, Att I I Y N 4/23/2020

BASIC ESSENTIAL SKILLS MODULE 
5 - WDA07

Leadership Workshop – Provides  information on 
the  leadership ski l l s  employers  expect of every 
new worker, including s i tuational  awareness , 
emotional  intel l igence, and the abi l i ty to 
establ i sh goals  problem solve  and manage 

Section 134(c)(2)(A)(vi )(I I); 20 CFR 
678.430 (a)(6)(i i ) ; TEGL 19-16, Att I I

Y N 4/23/2020

BASIC
ESSENTIAL SKILLS MODULE 
6 - WDA07

Culture Workshop - Provides  information 
techniques  to employ appropriate behaviors  in 
person and on socia l  media , and representation 
of an organization’s  va lues

Section 134(c)(2)(A)(vi )(I I); 20 CFR 
678.430 (a)(6)(i i ) ; TEGL 19-16, Att I I

Y N 4/23/2020

BASIC
FINANCIAL AID 
ELIGIBILITY

Ass is tance in establ i shing financia l  a id 
ass is tance el igibi l i ty for tra ining and education 
programs not funded under WIOA

Section 134(c)(2)(A)(xi ); TEGL 19-16, 
Att I I Y N 5/3/2016

BASIC JOB CLUB

Activi ties  that involve multiple customers  in the 
development of appropriate job search 
s trategies , networking surrounding ava i lable job 
opportuni ties  and faci l i tated discuss ion on 
topics  of common interest to group participants

TEGL 03-15, Section 4; 20 CFR 
678.430(4)(i )

Y N 1/1/2000

BASIC JOB DEVELOPMENT (2.0)

The process  of securing a  job interview with a  
private or publ ic employer for a  speci fic 
participant for whom there i s  no sui table job 
opening ava i lable. This  service i s  taken at the 
success ful  obta inment of an interview or for the 
act of seeking a  job interview for the participant

20 CFR 651.10; 678.430(4)(i ) Y N 2/7/2019

BASIC KEYTRAIN ACTIVITY Any two-way communication with a  job seeker 
regarding any KeyTra in activi ty

Y N 10/14/2014

BASIC
MEANINGFUL 
UNEMPLOYMENT 
ASSISTANCE

Provis ion of information and ass is tance to 
individuals  regarding fi l ing cla ims  under UI 
programs and cla imant rights  and 
respons ibi l i ties . May be provided in-person or 
vi rtua l ly by One Stop s taff or faci l i tated by One 
Stop s taff by di rect phone or computer l inkage to 
UI cla ims  center s taff.

Section 134(c)(2)(x); 20 CFR 
678.430(a)(10); UIPL 14-18; TEGL 19-
16, Att I I

Y N 5/3/2016

BASIC MISCELLANEOUS 
WORKSHOP

A group service that i s  not a  WorkSource Module 
or Job Club; that provides  additional  employment 
or tra ining information or instruction

TEGL 19-16, Att I I Y N 10/24/2013

BASIC
MODULE 1 ORIENTATION 
TO WORKSOURCE 
SERVICES

Firs t module in a  series  of s ix.  Learning 
objectives : increased knowledge of WorkSource 
services  and loca l  community resources ; 
understand the features  of WorkSourceWA.com 
webs i te in relation to job search;  identi fy work 
search requirements  for various  programs; 
identi fy job search ski l l s  and abi l i ties ; set goals  
for job search; identi fy additional  workshops  
that wi l l  help in job search

Y N 3/5/2007

BASIC MODULE 2 SKILLS AND 
ABILITIES ANALYSIS

Second module in a  series  of s ix.  Learning 
objectives : identi fy interests  and compatible 
work envi ronments ; identi fy 15 sel f-
management, transferable, and job ski l l s  to 
present to an employer; wri te out these ski l l s  
and qual i ties  in a  form to present to an 

Y N 3/5/2007

BASIC MODULE 3 JOB SEARCH 
STRATEGIES

Third module in a  series  of s ix.  Learning 
objectives : increase your understanding of the 
current labor market; learn what makes  an 
effective job search; develop the abi l i ty to 
eva luate and change your work search habi ts ; 
learn how to use the Internet as  a  job search 

Y N 3/5/2007

BASIC MODULE 4 PERFECTING 
APPLICATIONS

Fourth module in a  series  of s ix.  Learning 
objectives : learn the bas ic rules  for completing 
appl ications ; complete a  master appl ication; 
learn how to submit an electronic appl ication

Y N 3/5/2007

BASIC
MODULE 5 EFFECTIVE 
RESUMES AND COVER 
LETTER

Fi fth in a  series  of s ix.  Learning objectives : learn 
how to create a  cover letter; prepare a  resume 
worksheet

Y N 3/5/2007

BASIC MODULE 6 INTERVIEWING 
TECHNIQUES

Sixth in a  series  of s ix.  Learning objectives : learn 
what employers  expect from an interview; 
prepare effective, impress ive answers  to 
frequently asked questions ; improve your 

 

Y N 3/5/2007

BASIC OFF BASE TAP WORKSHOP

The Off BaseTrans i tion Ass is tance Program (TAP) 
workshop i s  provided by Department of Labor 
contract s taff and i s  supported by loca l  DVOP / 
LVER representatives . The Off Base TAP 
workshop, held at a  WorkSource or partner 
agency office, offers  trans i tion ass is tance for 
persons  who have previous ly left mi l i tary service 
and their spouses . Topics  covered include 
trans i tion planning, career exploration, job-
search planning  bui lding effective resumes  and 

 

Y N 1/14/2014

BASIC PROVIDED WORKFORCE 
INFORMATION (2.0)

Providing readi ly ava i lable information that does  
not require an assessment of the job seeker's  
ski l l s  or abi l i ties .  This  may include any of the 
fol lowing: explanation of the types  of services  
ava i lable through the WorkSource system and 
how to access  them; provide/discuss  labor 
market information; tra ining/retra ining 
information, including vocational  exploration, 
length of tra ining, costs , funding resources  and 
prerequis i tes  needed for the tra ining;  genera l  
information regarding  Unemployment Insurance 
to potentia l  and current UI cla imants  (including 
phone, fax, submiss ion of information to the 
Cla im Center); information on el igible tra ining 
providers  and their outcomes; and information 
on loca l  area  performance accountabi l i ty 

  

Section 134(c)(2)(A)(iv); Section 
134(c)(2)(A)(vi ); Section 
134(c)(2)(A)(vi i ); Section 
134(c)(2)(A)(vi i i ); Section 
129(c)(2)(M); TEGL 19-16, Att I I ; 
TEGL 23-14, Section 7(13); 20 CFR 
651.10; TEGL 21-16, Section 7

N N 5/3/2016

BASIC
RAPID RESPONSE 
SERVICES (2.0)

Rapid response services  are provided by the 
State or loca l  workforce enti ties  to ass is t 
dis located workers  in obta ining reemployment 
upon noti fication that a  layoff or closure wi l l  
occur.  Rapid response coordinates  and shares  
information regarding programs and services  
ava i lable for dis located workers .  Rapid 
response includes  activi ties  such as  information 
sess ions , worker surveys , on-s i te trans i tion 
services  outreach activi ties

Section 3(51); Section 134(a)(2)(A); 
20 CFR 682.300-370; TEGL 19-16, Att 
I I  

N N 5/3/2016

BASIC
REFERRAL TO A FEDERAL 
JOB OPENING NOT IN JOB 
MATCHING SYSTEM

Referra l  to a  job opening fi led with a  placement 
office by a  department or agency of the Federa l  
government or other enti ty under the juri sdiction 
of the U S  Office of Personnel  Management

Y N 5/3/2016

BASIC REFERRAL TO ADDITIONAL 
SERVICES (2.0)

Referra l  to services  ava i lable from other 
WorkSource partners  or community services , 
beyond Bas ic Career Services . This  referra l  
identi fies  that the seeker has  additional  
barriers  to employment that Bas ic Career 
Services  cannot address  that perhaps  
Individual i zed Career Services , Tra ining services  
or Supportive services  help overcome.  
Information and referra ls  may a lso be provided 
for chi ld care, chi ld support, transportation, 
hous ing  medica l  insurance  TANF  SNAP  EITC  

Section 134(c)(2)(A)(v); Section 
134(c)(2)(A)(ix); TEGL 19-16, Att I I

N N 5/3/2016

BASIC REFERRAL TO INTERSTATE 
JOB OPENING

Job seekers  who are in the placement process  
involving joint action of loca l  offices  in di fferent 
s tates  for dis tributing job order information and 
referring and placing of qual i fied regis tered job 
seekers .  This  only appl ies  to agricul tura l  
placement activi ty

Y N 8/5/2005

BASIC REFERRAL TO INTRASTATE 
JOB OPENING

Job seekers  who are in the placement process  
involving joint action of loca l  offices  within the 
s tate for dis tributing job order information and 
referring and placing of qual i fied regis tered job 
seekers .  This  only appl ies  to agricul tura l  

 

Y N 3/19/2007

BASIC
REFERRAL TO WIOA 
SERVICES

Regis tered job seekers  referred to a  service 
del ivery component funded under the Workforce 
Innovation and  Opportuni ty Act of 2014  

N N 5/3/2016

BASIC RESEA Fol low up

Intended for Unemployment Insurance (UI) 
cla imants  who have attended an RESEA ini tia l  
appointment in which i t was  determined they 
would benefi t from a  fol low up appointment. 
Fol low-up appointments  include reviewing and 
bui lding upon the reemployment action plan 
created during the ini tia l  appointment, 
reviewing their UI el igibi l i ty, providing labor 
market information speci fic to their current 
needs , and appropriate career services  
determined necessary to resul t in reemployment 
or referra ls  to career related tra ining. 

Y N 7/10/2017

BASIC RESEA Ini tia l  – Fol low up 
scheduled

Unemployment Insurance (UI) cla imants  with a  
va l id cla im and a  work search requirement are 
ca l led into WorkSource offices  and meet one on 
one with s taff to receive reemployment services . 
Cla imants  wi l l  receive an orientation to 
WorkSource services , review of thei r UI 
el igibi l i ty, labor market information speci fic for 
them and their job search needs , ass is tance in 
creating a  viable reemployment action plan. Each 
appointment includes  appropriate career 
services  determined needed to resul t in 
reemployment or referra ls  to career related 
tra ining. Staff determine a  fol low-up 
appointment i s  beneficia l  and schedule i t at 

 

Y N 7/10/2017

BASIC RESEA Ini tia l  – No Fol low 

Unemployment Insurance (UI) cla imants  with a  
va l id cla im and a  work search requirement are 
ca l led into WorkSource offices  and meet one on 
one with s taff to receive reemployment services . 
Cla imants  wi l l  receive an orientation to 
WorkSource services , review of thei r UI 
el igibi l i ty, labor market information speci fic for 
them and their job search needs , ass is tance in 
creating a  viable reemployment action plan. Each 
appointment includes  appropriate career 
services  determined needed to resul t in 
reemployment or referra l  to career related 
tra ining  Staff determine a  fol low-up 

   

Y N 7/10/2017

BASIC RESUME REVIEW

Desk-s ide review of an exis ting resume created 
by the customer though attendance of the group 
resume workshop or through the customer's  own 
means . This  review can include ass is tance with 
targeting a  resume, providing spel l ing, grammar 
changes  and layout suggestions . Desk-s ide 
review should not be used to create a  resume for 
the customer

Y N 10/24/2013

BASIC STRATEGIES FOR SUCCESS 
MODULE 1

Includes  assessment of current ski l l s , goa l -
setting  and development of pos i tive workplace 

Y N 7/28/2016

BASIC STRATEGIES FOR SUCCESS 
MODULE 2

Development and maintenance of overa l l  hea l th 
and wel -being

Y N 7/28/2016

BASIC STRATEGIES FOR SUCCESS 
MODULE 3

Addresses  effective and profess ional  forms  of 
communication

Y N 7/28/2016

BASIC STRATEGIES FOR SUCCESS 
MODULE 4

Identi fi cation of purpose and goals ; assessment 
of s trengths ; ski l l -bui lding; and process  of 

Y N 7/28/2016

BASIC STRATEGIES FOR SUCCESS 
MODULE 5

Connection to the community; bui lding 
awareness  personal  involvement and civic 

Y N 7/28/2016

BASIC STRATEGIES FOR SUCCESS 
MODULE 6

Work preparation-work habits , workplace 
interactions , and engagement of potentia l  
employers ; fina l  interview preparation

Y N
7/28/2016

BASIC TAACCCT FUNDED COURSE
A TAA participant i s  enrol led in a  TAACCCT funded 
community col lege course, veri fied by the 
community col lege

N N 7/1/2013

BASIC
TRANSLATION/INTERPRET
ATION SERVICES 
PROVIDED

A supportive service which involves  a  bi l ingual  
agent who hears  or reads  the language of one 
party and speaks  or wri tes  another language for 
another party

Y N 11/8/2001

BASIC

VETERAN REFERRED TO 
JVSG SERVICES AS 
WOUNDED, ILL, OR 
INJURED LOCATED IN A 
MILITARY TREATMENT 
FACILITY, OR HIS OR HER 
CARETAKER

Veteran referred to Jobs  for Veterans ' State 
Grants  (JVSG) services  as  wounded, i l l , or injured 
located in a  mi l i tary treatment faci l i ty, or his  or 
her caretaker.

PIRL OMB 1205-0521 N N 2/7/2019

BASIC

VETERAN REFERRED TO 
JVSG SERVICES DUE TO 
SIGNIFICANT BARRIER TO 
EMPLOYMENT

Veteran referred to Jobs  for Veterans ' State 
Grants  (JVSG) services  due to s igni ficant barrier 
to employment.

PIRL OMB 1205-0521 N N 2/7/2019

BASIC

VETERAN REFERRED TO 
JVSG SERVICES DUE TO 
TSM IDENTIFIED AS IN 
NEED OF INDIVIDUALIZED 
CAREER SERVICES

Veteran referred to Jobs  for Veterans ' State 
Grants  (JVSG) services  due to trans i tioning 
service member (TSM) identi fied as  in need of 
individual i zed careers  services .

PIRL OMB 1205-0521 N N 2/7/2019



BASIC

VETERAN REFERRED TO 
JVSG SERVICES FOR 
REASONS OTHER THAN 
THOSE LISTED

Veteran referrred to Jobs  for Veterans ' State 
Grants  (JVSG) services  for reasons  other than 
those l i s ted.

PIRL OMB 1205-0521 N N 2/7/2019

BASIC
VETERAN REFERRED TO VA 
FOR MONTGOMERY GI 
BILL BENEFITS

Veteran referred to  US Department of Veterans  
Affa i rs  for Montgomery GI Bi l l  benefi ts . PIRL OMB 1205-0521 N N 2/7/2019

BASIC
VETERAN REFERRED TO VA 
FOR POST-9/11 GI BILL 
BENEFITS

Veteran referred to  US Department of Veterans  
Affa i rs  for Post-9/11 GI Bi l l  benefi ts . PIRL OMB 1205-0521 N N 2/7/2019

BASIC
VETERAN REFERRED TO VA 
FOR VA SERVICES OTHER 
THAN THOSE LISTED

Veteran referred to  US Department of Veterans  
Affa i rs  for services  other than Montgomery GI Bi l l  
benefi ts , Post-9/11 GI Bi l l  benefi ts , or Vocational  
Rehabi l i tation and Employment (VR&E) 
determinations

PIRL OMB 1205-0521 N N 2/7/2019

BASIC
VETERAN REFERRED TO VA 
FOR VR&E 
DETERMINATIONS

Veteran referred to  US Department of Veterans  
Affa i rs  for Vocational  Rehabi l i tation and 
Employment (VR&E) determinations

PIRL OMB 1205-0521 N N 2/7/2019

FOLLOW-UP
CERTIFICATE OR 
CREDENTIAL ATTAINED

Veri fication that the individual  atta ined a  
certi fi cate or credentia l  before the end of the 4th 
quarter after exi t

N N 5/3/2016

FOLLOW-UP EMPLOYED Q1 AFTER EXIT Veri fication that the individual  was  employed in 
the fi rs t quarter after exi t

N N 7/1/2006

FOLLOW-UP EMPLOYED Q2 AFTER EXIT Veri fication that the individual  was  employed in 
the second quarter after exi t

N N 7/1/2006

FOLLOW-UP EMPLOYED Q3 AFTER EXIT Veri fication that the individual  was  employed in 
the thi rd quarter after exi t

N N 7/1/2006

FOLLOW-UP EMPLOYED Q4 AFTER EXIT Veri fication that the individual  was  employed in 
the fourth quarter after exi t

N N 5/3/2016

FOLLOW-UP
EXIT EXCLUSION - 
INCARCERATION OR 
INSTITUTIONAL CARE

Individual  placed into incarceration or 
insti tutional  care within 4 quarters  after exi t. PIRL N N 2/7/2019

FOLLOW-UP

EXIT EXCLUSION - MEDICAL 
TREATMENT EXPECTED TO 
LAST LONGER THAN 90 
DAYS

Individual  receiving medica l  treatment expected 
to las t longer than 90 days  within 4 quarters  after 
exi t. PIRL N N 2/7/2019

FOLLOW-UP
EXIT EXCLUSION - 
RECALLED BY LAYOFF 
EMPLOYER (TAA ONLY)

Individual  reca l led by layoff employer within 4 
quarters  after exi t. PIRL N N 2/7/2019

FOLLOW-UP
EXIT EXCLUSION - RESERVE 
MILITARY CALLED TO 
ACTIVE DUTY 

Reserve mi l i tary Individual  ca l led to active duty 
within 4 quarters  after exi t. PIRL N N 2/7/2019

FOLLOW-UP EXIT EXCLUSION - RETIRED 
FROM EMPLOYER 

Individual  reti red from employer within 4 
quarters  after exi t

PIRL N N 2/7/2019

FOLLOW-UP

EXIT EXCLUSION - YOUTH 
IN FOSTER CARE MOVED 
OUT OF AREA (YOUTH 
ONLY)

Youth in foster care moved out of area  within 
four quarters  of exi t.

PIRL N N 2/7/2019

FOLLOW-UP EXIT EXCLUSION-
DECEASED

Individual  deceased within 4 quarters  after exi t. N N 5/3/2016

FOLLOW-UP EXIT EXCLUSION-INVALID  
OR NO SSN PROVIDED

Individual  with an inva l id SSN within 4 quarters  
after exi t

PIRL N N 2/7/2019

FOLLOW-UP FOLLOW-UP SERVICES

Fol low-up services  occur fol lowing the 
individual 's  placement into unsubs idized 
employment for a  period of up to 12 months .  
Fol low-up services  are two-way exchanges  
between the services  provider and ei ther the 
individual  (or their advocate), or the individual 's  
employer. Services  include regular contact with 
the individual  or employer for veri fi cation of 
employment, ass is tance in securing better 
paying jobs , addi tional  career planning and 
counsel ing; ass is tance with work-related 
problems; peer support groups ; information 
about additional  educational  or employment 

      

Section 134(c)(2)(A)(xi i i ); 20 CFR 
678.430(c); 20 CFR 680.150(c) N N 5/3/2016

FOLLOW-UP SELF-EMPLOYED Q1 AFTER 
EXIT

Veri fication that the individual  was  sel f-
employed in the fi rs t quarter after exi t

N N 7/1/2006

FOLLOW-UP SELF-EMPLOYED Q2 AFTER 
EXIT

Veri fication that the individual  was  sel f-
employed in the second quarter after exi t

N N 7/1/2006

FOLLOW-UP SELF-EMPLOYED Q3 AFTER 
EXIT

Veri fication that the individual  was  sel f-
employed in the thi rd quarter after exi t

N N 7/1/2006

FOLLOW-UP SELF-EMPLOYED Q4 AFTER 
EXIT

Veri fication that the individual  was  sel f-
employed in the fourth quarter after exi t

N N 5/3/2016

FOLLOW-UP WIOA POST-SECONDARY 
ED-Q1 AFTER EXIT

Veri fication that the individual  was  attending 
post-secondary education in the fi rs t quarter 

N N 5/3/2016

FOLLOW-UP
WIOA POST-SECONDARY 
ED-Q2 AFTER EXIT

Veri fication that the individual  was  attending 
post-secondary education in the second quarter 
after exi t

N N 5/3/2016

FOLLOW-UP WIOA POST-SECONDARY 
ED-Q3 AFTER EXIT

Veri fication that the individual  was  attending 
post-secondary education in the thi rd quarter 

N N 5/3/2016

FOLLOW-UP
WIOA POST-SECONDARY 
ED-Q4 AFTER EXIT

Veri fication that the individual  was  attending 
post-secondary education in the fourth quarter 
after exi t

N N 5/3/2016

INDIVIDUALIZE
D

CCWA ADULT 
MENTORSHIP

Provide mentorship or coaching of at least 10 
hours  per year, and/or mentorship or coaching 
provided through JAG, AVID, or Gear-Up.  
Examples  include employer mentorship and 
graduation coaching. Documentation must 
demonstrate that: the participant has  met the 10 
hour requirement and must include dates , hours , 
and s ignatures ; OR the participant has  met the 
speci fic requirements  of JAG  AVID  or Gear-UP   

Section 134(a)(3) Y Y 5/25/2018

INDIVIDUALIZE
D

CCWA COMPREHENSIVE 
CAREER PLAN

Must include a  career goal , career plan, and 
guided career exploration. Must be recorded in 
High School  and Beyond Plan (HSBP) and/or 
career exploration software such as  WOIS, Career 
Bridge  or Career Cruis ing   

Section 134(a)(3) Y N 5/25/2018

INDIVIDUALIZE
D

CCWA COOPERATIVE 
WORKSITE LEARNING

A learning and work experience, of which at least 
180 hours  take place at a  works i te, where 
s tudents  practice in the community (or school  i f 
the experience i s  comparable to that in a  
community setting) the ski l l s  and knowledge 
learned in the classroom. An 
employer/employee relationship must exis t i f 
the work performed by the s tudent resul ts  in a  
net increase in productivi ty or profi tabi l i ty for the 

   

Section 134(a)(3) Y Y 5/25/2018

INDIVIDUALIZE
D

CCWA OTHER CAREER 
CONNECTED LEARNING 
(INDIVIDUALIZED)

Career connected learning activi ties  that are 
based on assessments  by a  s taff member of an 
individual 's  ski l l s , education, or career 
objectives . May include activi ties  such as  career 
preparation workshops , extended job shadows, 
STEM industry-based des ign cha l lenges , 
Instructional  Works i te Learning  and others

Section 134(a)(3) Y Y 5/25/2018

INDIVIDUALIZE
D

CCWA PAID AND UNPAID 
WEX

A planned, s tructured learning experience that 
takes  place in a  workplace for a  l imited period 
of time and i s  l inked to a  career.  Work 
experience may be pa id or unpaid, as  
appropriate. A work experience workplace may 
be in the private for profi t sector, the non-profi t 
sector, or the publ ic sector. Labor s tandards  
apply in any work experience where an 
employee/employer relationship, as  defined by 

      

Section 134(a)(3) Y Y 2/7/2019

INDIVIDUALIZE
D

COMPREHENSIVE AND 
SPECIALIZED ASSESSMENT

Comprehens ive and specia l i zed assessments  of 
the ski l l  levels  and service needs , which may 
include:
1. Diagnostic Testing and use of other 
assessment tools ; and 
2  In-depth interviewing and eva luation to 

    

Y N 5/3/2016

INDIVIDUALIZE
D EcSA CRED MODULE 1

Work Habits  1 - Focuses  on motivation, 
cooperation, attentiveness , going above/beyond, 
fol lowing di rections  communication

Section 134(c)(2)(A)(xi i )(VI); 20 CFR 
678.430 (b)(2)(6); TEGL 19-16, Att I I Y N 8/22/2019

INDIVIDUALIZE
D EcSA CRED MODULE 10

Employment Search 2 - Focuses  on grooming, 
resume development, key word uti l i zation, and 
socia l  media  profi les

Section 134(c)(2)(A)(xi i )(VI); 20 CFR 
678.430 (b)(2)(6); TEGL 19-16, Att I I Y N 8/22/2019

INDIVIDUALIZE
D EcSA CRED MODULE 11

Employment Placement - Addresses  interview 
preparation, job fa i rs , hi ring events , networking, 
and career and portfol io development

Section 134(c)(2)(A)(xi i )(VI); 20 CFR 
678.430 (b)(2)(6); TEGL 19-16, Att I I Y N 8/22/2019

INDIVIDUALIZE
D EcSA CRED MODULE 2

Math Bas ics  - A review of addition, subtraction, 
multipl ication, divis ion, decimals , fractions  and 
percentages

Section 134(c)(2)(A)(xi i )(VIII); 20 
CFR 678.430 (b)(2)(8); TEGL 19-16, 
Att I I

Y N 8/22/2019

INDIVIDUALIZE
D EcSA CRED MODULE 3

Computer Bas ics  1 - Addresses  e-mai l  accounts  
and messaging, internet navigation, and us ing 
search engines

Section 134(c)(2)(A)(xi i )(VIII); 20 
CFR 678.430 (b)(2)(8); TEGL 19-16, 
Att I I

Y N 8/22/2019

INDIVIDUALIZE
D EcSA CRED MODULE 4

Computer Bas ics  2 - Focuses  on creating 
documents  us ing Word, and opening and 
attaching documents  to e mai l

Section 134(c)(2)(A)(xi i )(VIII); 20 
CFR 678.430 (b)(2)(8); TEGL 19-16, 
Att I I

Y N 8/22/2019

INDIVIDUALIZE
D EcSA CRED MODULE 5

Computer Bas ics  3 - Provides  an introduction to 
MS Office Sui te – Excel  focus .

Section 134(c)(2)(A)(xi i )(VIII); 20 
CFR 678.430 (b)(2)(8); TEGL 19-16, 
Att I I

Y N 8/22/2019

INDIVIDUALIZE
D

EcSA CRED MODULE 6 Computer Bas ics  4 -Provides   introduction to MS 
Office Sui te  Outlook focus

Section 134(c)(2)(A)(xi i )(VIII); 20 CF       Y N 8/22/2019

INDIVIDUALIZE
D

EcSA CRED MODULE 7

Work Habits  2 – Focuses  on customer service, 
body language, managing expectations , deal ing 
with di ffi cul t customers , anger management, 
confl i ct resolution, constructive cri tici sm, 
divers i ty  and problem solving

Section 134(c)(2)(A)(xi i )(VI); 20 CFR      Y N 8/22/2019

INDIVIDUALIZE
D EcSA CRED MODULE 8

Financia l  Li teracy - Addresses  budget 
fundamenta ls , banking, loans , credi t reports , 
and savings .

Section 134(c)(2)(A)(xi i )(VIII); 
Section 134(c)(2)(A)(xi i )(IX); 20 CFR 
678.430 (b)(2)(8); 20 CFR 678.430 
(b)(2)(9); TEGL 19-16  Att I I

Y N 8/22/2019

INDIVIDUALIZE
D EcSA CRED MODULE 9

Employment Search 1 - Addresses  Secure Access  
Washington (SAW), resume formats , 60-second 
commercia ls  and financia l  a id

Section 134(c)(2)(A)(xi i )(VIII); 20 
CFR 678.430 (b)(2)(8); TEGL 19-16, 
Att I I

Y N 8/22/2019

INDIVIDUALIZE
D

EcSA MENTORSHIP 
OPPORTUNITY

A s ingle point in time event or workshop 
intended to provide guidance, support, and 
encouragement to participants  and bui ld 
community and peer support. May include 
opportuni ties  to support workforce 
preparedness , increase awareness  of or 
exposure to additional  resources  or employment 
opportuni ties . Can be provided in groups  or on 
an individual  bas is . Examples  include: 
informational  and l i fe ski l l s  workshops , 
networking events  job shadows  informational  

    

Section 134(c)(2)(A)(xi i )(VIII); TEGL 
19-16, Att I I

Y N 8/22/2019

INDIVIDUALIZE
D

EcSA ONE-TO-ONE 
MENTORING

One-to-one mentorship or coaching of at least 10 
hours  per year. Can be provided by an employer, 
coworker, community member, or case 
management s taff. Mentorship i s  intended to 
provide guidance, support, and encouragement 
to ensure the participant experiences  inclus ion 
and feels  s trong support from their community. 
May include opportuni ties  to support workplace 
preparedness  and increase awareness  of or 
exposure to additional  resources  or employment 
opportuni ties . Documentation must be 
mainta ined to demonstrate that the participant 
has  met the 10 hour requirement.

Section 134 (a)(3) Y Y 8/22/2019

INDIVIDUALIZE
D

ENGLISH AS A SECONDARY 
LANGUAGE (2.0)

In ESL programs, instructors  use specia l i zed 
teaching methods , adapting vocabulary and 
reading materia ls  to match s tudents ’ Engl i sh 
proficiency levels . Must be offered in combination 
with other allowable training services (not including 
customized training), or is considered an  
individualized service if not provided in combination 
with training

Section 134(c)(3)(D)(x) Y Y 5/3/2016

INDIVIDUALIZE
D

SHORT-TERM PRE-
VOCATIONAL SERVICES

Development of learning ski l l s , communication 
ski l l s , interviewing ski l l s , punctual i ty, personal  
maintenance ski l l s , and profess ional  conduct to 
prepare individuals  for unsubs idized 
employment or tra ining.  May include pre-
apprenticeship programs

Section 134(c)(2)(A)(xi i )(VI); TEGL 
19-16, Att I I Y Y 7/1/2017

INDIVIDUALIZE
D

TRANSITIONAL JOB

A trans i tional  job i s  a  tra ining service that i s  a  
subs idized, time-l imited work experience with a  
publ ic, private, or nonprofi t employer for 
individuals  with barriers  to employment who are 
chronica l ly unemployed or have an incons is tent 
work his tory to establ i sh a  work his tory that wi l l  
lead to retention in unsubs idized employment.  
This  service must be provided in combination 
with career services  and/or support services . If i t 
i s  not, i t must be recorded as  a  work experience 

   

Section 134(c)(3)(D)(vi i i ); Section 
134(d)(5); 20 CFR 680.320(a)(1); 20 
CFR 680.830840; TEGL 19-16, Att I I

Y Y 7/15/2015

INDIVIDUALIZE
D

WORK/INTERNSHIP 
EXPERIENCE

For adults  and dis located workers , work 
experience i s  a  planned, s tructured learning 
experience that takes  place in a  workplace for a  
l imited period of time and i s  l inked to a  career.  
Work experience may be pa id or unpaid, as  
appropriate. A work experience workplace may 
be in the private for profi t sector, the non-profi t 
sector, or the publ ic sector. Labor s tandards  
apply in any work experience where an 
employee/employer relationship, as  defined by 

      

Section 134(c)(2)(A)(xi i )(VII); 20 
CFR 680.170; 20 CFR 681.460(a)(3); 
TEGL 19-16, Att I I

Y Y 5/3/2016

INDIVIDUALIZE  BASIC SKILLS

Bas ic ski l l s  ins truction i s  intended to prepare 
the individual  for further tra ining, future 
employment, or retention in present 
employment.  Includes  remedia l  reading, wri ting, 
mathematics , l i teracy tra ining, s tudy ski l l s , 
Engl i sh for non-Engl i sh speakers , bi l ingual  
tra ining, and GED preparation (including 
computer ass is ted competency tra ining, and 
school  to post-secondary education trans i tion), 
and bas ic computer l i teracy

Section 134(c)(2)(A)(xi i )(VIII); 
Section 134(c)(2)(A)(xi i )(XI); 20 CFR 
680.150; 20 CFR 678.430(b)(6 and 
8); TEGL 19-16, Att I I

Y Y 1/1/2000

INDIVIDUALIZE
D 

CAREER AND VOCATIONAL 
COUNSELING (2.0)

Counsel ing ass is tance to participants  in 
planning career or vocational  paths , preparing 
for the job market, and identi fying or creating 
s teps  that lead to employment.  Expected 
outcome is  to help participants  identi fy, define 
and verbal i ze their career goals , overcome 
obstacles  through WorkSource or other partner’s  
services , and articulate ones  ski l l s  and 
accompl ishments . This  counsel ing service can be 
del ivered one-on-one or in a  group setting  

Section 134(c)(2)(A)(xi i )(I I I);  
Section 134(c)(2)(A)(xi i )(IV);  
Section 134(c)(2)(A)(xi i )(V); 20 CFR 
678.430(b)(2)(3-5); TEGL 19-16, Att 
I I

Also to be used instead of Vets  
Case Management Services

Y N 5/14/2020

INDIVIDUALIZE
D 

DEVELOPMENT OF 
INDIVIDUAL EMPLOYMENT 
PLANS (2.0)

Joint development of an individual  employment 
plan between the participant and case manager 
to identi fy employment goals , appropriate 
achievement objectives , and appropriate 
combination of services  for the participant to 
achieve the employment goals , including 
el igible providers  of tra ining services  and career 
pathways  to atta in career objectives

Section 134(c)(2)(A)(xi i )(I I); 20 CFR 
680.180; 20 CFR 678.430(b)(2); TEGL 
19-16, Att I I

Y N 5/3/2016

INDIVIDUALIZE
D 

DISASTER/NDWG ONLY 
TEMPORARY JOB (2.0)

Temporary employment with a  publ ic or private 
non-profi t, in which the individual   helps  provide 
food, clothing, shel ter, and related humanitarian 
services  or to perform demol i tion, cleaning, 
repair, renovation and reconstruction of 
damaged and destroyed publ ic s tructures , 
faci l i ties  and lands , located within the 
des ignated disaster area.  Individuals  may be 
employed for a  maximum 12-month period or 
2,080 hours , whichever i s  longer. This  service may 
only be provided when associated with 

    

TEGL  12-19, Att I Y Y 6/25/2020

INDIVIDUALIZE
D FINANCIAL LITERACY (2.0)

Supporting the abi l i ty of adul ts  and dis located 
workers  to create household budgets ; ini tiate 
savings  plans ; make informed financia l  
decis ions  about education, reti rement, 
homeownership, weal th bui lding, or other 
savings  goals ; effectively manage spending, 
credi t and debit; understand, eva luate, and 
compare financia l  products , services , and 
opportuni ties ; and increase awareness  of the 
ava i labi l i ty of credi t reports  and scores  in 

        

Section 134(c)(2)(A)(xi i )(IX); 20 CFR 
678.430(b)(9); TEGL 19-16, Att I I  Y N 9/26/2019



INDIVIDUALIZE  HOLD - GAP IN SERVICE 
(Individual i zed)

Participants  can be placed in hold s tatus  for up 
to 180 consecutive ca lendar days  (an ini tia l  hold 
s tatus  of up to 90 days  with a  potentia l  for 
extens ion up to 180 days) for reasons  that 
temporari ly prevent them from participating in 
program activi ties  but plan to resume 
participation after the s i tuation i s  resolved. A 
gap in service may be due to but not l imited to: 
delay before the s tart of tra ining, heal th/medica l  
s i tuation, care for a  fami ly member, jury duty, 
incarceration, and temporary move from the area. 
Reasons  for the gap in service must be 
documented in the case notes

Y (extends  only) N 1/1/2000

INDIVIDUALIZE
D 

INDIVIDUALIZED CAREER 
SERVICES PAID BY OTHER

Individual i zed career service pa id by other 
source

N Y 5/3/2016

INDIVIDUALIZE  OUT-OF-AREA JOB SEARCH
A participant seeking employment outs ide their 
normal  commuting area  when no "sui table work" 
i s  ava i lable within their commuting area

Section 134(c)(2)(A)(xi i )(X); 20 CFR 
678.430(b)(10); TEGL 19-16, Att I I

Y Y 11/8/2001

INDIVIDUALIZE  RELOCATION

A participant i s  success ful  obta ining 
employment outs ide their normal  commuting 
area  when no "sui table work" i s  ava i lable within 
their commuting area  and participant receives  
reimbursement.

Per TEGL 19-16, Att I I , l i s ts  "Out-of-
area  job search ass is tance and 
relocation ass is tance" - assume 
ass is tance can be financia l ; 
Section 134(c)(2)(A)(xi i )(X); 20 CFR 
678 430(b)(10)

Y Y 11/8/2001

INDIVIDUALIZE  TESTING
Testing involves  a  s tandardized method of 
measuring an individual 's  possess ion of, 
interest in  or abi l i ty to acquire  job ski l l s  and 

Section 134(c)(2)(A)(xi i )(I) Y N 11/8/2001

INDIVIDUALIZE
D 

WORKFORCE 
PREPARATION

Activi ties  that help an individual  acquire a  
combination of bas ic academic ski l l s , cri ti ca l  
thinking ski l l s , digi ta l  l i teracy ski l l s , and sel f-
management ski l l s , including competencies  in 
uti l i zing resources  and information, working with 
others , understanding systems, and obta ining 
ski l l s  necessary for success ful  preparation, 
trans i tion into, and completion of postsecondary 
education  tra ining  or employment  

Section 134(c)(2)(A)(xi i )(VIII); TEGL 
19-16, Att I I

Y Y 5/3/2016

SUPPORT
NEEDS RELATED 
PAYMENTS (3.0) 

Financia l  ass is tance (income support) to el igible 
adults  and dis located workers  in tra ining to 
enable them to participate in that tra ining  

Section 134(d)(3); 20 CFR 680.930-
970; TEGL 19-16, Section 14 N Y 9/26/2019

SUPPORT
PROGRAM SUPPORT 
SERVICES (OTHER) (3.0)

This  service i s  used when the support services  
being provided do not fa l l  into the 
transportation category.  This  may include 
ass is tance with clothing, counsel ing, 
fami ly/heal th care, hous ing, tools , union dues , 
drivers  l i censes , car repairs , ass is tance with 
books , fees , and school  suppl ies , and payments  
for employment and tra ining-related 
appl ications , tests , and certi fi cations .  The 
purpose of support services  i s  to offer a  resource 
for participants  who are actively engaged in job 
search, work activi ties  or tra ining.  Support 
services  should be provided based on the rea l  

     

Section 134(d)(2); 20 CFR 680.900; 
TEGL  19-16, Section 14; WIOA Ti tle 
I  Pol icy 5602, Rev 2

N N 5/14/2020

SUPPORT
PROGRAM SUPPORT 
SERVICES 
(TRANSPORTATION)

Support services  to be provided to participants  
prior to job placement and exi ting the program. 
Transportation support are goods  in the form of 
transportation ass is tance.  The purpose of 
support services  i s  to offer a  resource for 
participants  who are actively engaged in job 
search, work activi ties  or tra ining. Support 
services  should be provided based on the rea l  
and immediate needs  of the participant

Section 134(d)(2); TEGL 19-16, 
Section 14; 20 CFR 681.570

N N 8/12/2013

SUPPORT
TRADE READJUSTMENT 
ASSISTANCE  ATAA/RTAA 
(3 0)

Ass is tance provided as  a  wage subs idy  for 
certi fied workers  50 years  of age and older 
whose jobs  were DOL certi fied as  trade affected

Y N 8/22/2019

SUPPORT TRADE READJUSTMENT 
ASSISTANCE - REMEDIAL

Weekly income support payments  to participants  
who require ei ther remedia l  or prerequis i te 
tra ining to enrol l  in approved tra ining. Up to 26 
weeks  of TRA Rem/Prereq are ava i lable. These 
weeks  are added to the 78 weeks  of Additional  
TRA benefi ts

Y Y 11/8/2001

SUPPORT
TRADE READJUSTMENT 
ASSISTANCE - TO 
COMPLETION

Provis ion of up to an additional  thi rteen weeks  
of income support for a  participant who has  
exhausted the maximum 65 weeks  of Additional  
TRA and requires  a  longer period of income 
support to complete an approved tra ining 
program. For a  participant to be el igible, they 
must have met tra ining benchmarks

Y Y 11/18/2013

SUPPORT TRADE READJUSTMENT 
ASSISTANCE ADDITIONAL

Weekly income support payments  to participants  
in approved tra ining programs. 78 weeks  of TRA 
Additional  are ava i lable. Participants  have 91 
weeks  during which to receive the 78 weeks  of 
benefi ts

Y Y 11/8/2001

SUPPORT TRADE READJUSTMENT 
ASSISTANCE BASIC

Ass is tance provided to support  persons  who 
have exhausted Unemployment compensation 
and whose jobs  were affected by foreign imports

Y Y 11/8/2001

TRAINING
ADULT EDUCATION AND 
LITERACY WITH TRAINING 
(2.0)

Adult education and l i teracy instruction i s  
intended to upgrade bas ic ski l l s  in order to 
prepare the individual  for further tra ining, future 
employment, or retention in present 
employment. Includes  remedia l  reading, wri ting, 
mathematics , l i teracy tra ining, s tudy ski l l s , 
Engl i sh for non-Engl i sh speakers , bi l ingual  
tra ining, and GED preparation (including 
computer ass is ted competency tra ining, and 
school  to post-secondary education trans i tion). 
This  group must be offered in combination with 
other a l lowable tra ining services  (not including 
trans i tional  jobs  or customized tra ining). If not in 
combination with tra ining, this  group must be 

     

Section 134(c)(3)(D)(x) Y Y 5/3/2016

TRAINING APPRENTICESHIP 
TRAINING

Tra ining that i s  provided through a  Regis tered 
Apprenticeship tra ining system that combines  
pa id learning on-the-job and related technica l  
and theoretica l  ins truction in a  ski l led 

Section 134(c)(3)(D)(iv) / 20 CFR 
680.200, 680.330, 680.750 / TEGL 19-
16, Att I I

Y Y 9/1/2008

TRAINING
CUSTOMIZED TRAINING 
(2.0)

Tra ining customized to meet employer needs  
with a  commitment by an employer or group of 
employers  to employ the individual  upon 
success ful  completion of the tra ining and for 
which the employer pays  a  s igni ficant portion of 
the cost of tra ining as  determined by loca l  pol icy    

Section 134(c)(3)(D)(xi ); 20 CFR 
680.320(a)(1); 20 CFR 680.760-770; 
TEGL 19-16, Att I I

Y Y 5/3/2016

TRAINING ENTREPRENEURIAL 
TRAINING (2.0)

Tra ining provided to adults  and dis located 
workers  interested in s tarting thei r own 
bus iness . Tra ining may include, but not be 
l imited to, how to s tart a  bus iness , how to 
obta in the necessary permits  and l i censes , how 
to success ful ly run a  bus iness  and how to wri te 

   

Section 134(c)(3)(D)(vi i ); TEGL 19-
16, Att 2

Y Y 9/26/2019

TRAINING HOLD - GAP IN SERVICE 
(Tra ining)

Participants  can be placed in hold s tatus  for up 
to 180 consecutive ca lendar days  (an ini tia l  hold 
s tatus  of up to  90 days  with a  potentia l  for 
extens ion up to 180 days) for reasons  that 
temporari ly prevent them from participating in 
program activi ties  but plan to resume 
participation after the s i tuation i s  resolved. A 
gap in service may be due to but not l imited to: 
delay before the s tart of tra ining, heal th/medica l  
s i tuation, care for a  fami ly member, jury duty, 
incarceration, and temporary move from the area. 
Reasons  for the gap in service must be 
documented in the case notes

Y (extends  only) N 11/8/2001

TRAINING INCREASED CAPACITY 
TRAINING

Tra ining provided through a  di rect contract 
between a   loca l  board and a  tra ining provider 
when a  loca l  board determines  i t i s   necessary to 
faci l i tate the tra ining of multiple individuals  to 
meet employer  needs  in demand industry 
sectors  or occupations ,  when there i s  
insufficient capaci ty to tra in those individuals  
timely us ing Individual  Tra ining Accounts  (ITAs), 
provided the contract does  not l imit customer 

Section 134(c)(3)(G)(i i )(v) Y Y 5/3/2016

TRAINING
INCUMBENT WORKER 
TRAINING

Incumbent worker tra ining i s  intended to ass is t 
employed workers  (employed a  minimum of s ix 
months  with the employer) to reta in employment 
by averting layoffs  or to obta in the increased 
ski l l s  necessary for promotion within the 
company and to create a  backfi l l  opportuni ty for 

 

Section 134(c)(3)(D)(i i i ); Section 
134(d)(4); 20 CFR 680.320(a)(1); 20 
CFR 680.780-820; TEGL 19-16, Att I I

Y Y 7/15/2015

TRAINING OCCUPATIONAL SKILLS 
TRAINING (2.0)

An organized program of s tudy for adul ts  and 
dis located workers  that provides  speci fic 
vocational  ski l l s  that lead to proficiency in 
performing actua l  tasks  and technica l  functions  
required by certa in occupational  fields  at entry, 
intermediate  or advanced levels   

 Section 134(c)(3)(D)(i ); 20 CFR 
680.210; TEGL 19-16,  Att 2 

Y Y 9/26/2019

TRAINING ON-THE-JOB TRAINING 
(2.0)

Tra ining provided by an employer to a  pa id 
participant whi le engaged in productive work in 
a  job that improves  knowledge or ski l l s  
essentia l  to the ful l  and adequate performance 
of the job; provides  reimbursement to the 
employer of up to 50% (for WIA) or up to 75% 
(WIOA) of the wage rate of the participant, for 
the extraordinary costs  of providing the tra ining 
and additional  supervis ion related to the 
tra ining; l imited in duration as  i s  appropriate to 
the occupation for which the participant i s  being 
tra ined, taking into account the content of the 
tra ining, the prior work experience of the 
participant  and the service s trategy of the 

  

Section 134(c)(3)(D)(i i );  20 CFR 
680.320(a)(1); 20 CFR 680.700-750; 
TEGL 19-16, Att I I

Y Y 5/3/2016

TRAINING PRE-REQUISITE TRAINING 
(TAA ONLY)

Pre-requis i te tra ining TAA Only - classes  taken 
that are required as  a  prior condition for 
acceptance into a  speci fic tra ining program  

Y Y 9/14/2010

TRAINING TAA APPROVED TRAINING

Any tra ining that i s  approved by Trade Act and 
funded under an approved funding source, such 
as  WIOA Dis located Worker, Worker Retra ining 
funds  or FSFA grants .  This  service a l lows  
participation in tra ining by other funding to bring 
tra ining down to a  reasonable cost or within TAA 
a l lowable weeks . Participants  may col lect TRA 
payments  or Transportation/Subs is tence whi le 
another funding source i s  paying for tui tion, 
books  and fees . This  tra ining includes  any 
organized program of s tudy that provides  
perquis i te, remedia l , occupational  or job 
tra ining to make an el igible participant reach 

 

Y Y 8/1/2007

TRAINING TAA SUBSISTENCE

Al lowance approved for a  TAA participant to help 
defray the cost of mainta ining  two separate 
households  whi le attending TAA-approved 
tra ining outs ide of thei r commuting area

Y Y 9/1/2006

TRAINING TAA TRANSPORTATION
Al lowance approved for a  TAA participant to help 
defray the cost of travel  to attend a  TAA-approved 
tra ining program outs ide of thei r commuting 

Y Y 9/1/2006

TRAINING TRAINING PAID BY OTHER Represents  tra ining services , including OJT, that 
i s  pa id for by another funding source   

N Y 10/14/2014

TRAINING
WORKPLACE TRAINING 
WITH RELATED 
INSTRUCTION

An activi ty that combines  workplace tra ining with 
related instruction, which may include 
cooperative education activi ties

Y Y 5/3/2016

YOUTH ONLY

ALTERNATIVE SECONDARY 
SCHOOL SERVICES OR 
DROPOUT RECOVERY 
SERVICES (YOUTH  ONLY) 

Al ternative secondary school  services , such as  
bas ic education ski l l s  tra ining, individual i zed 
academic instruction, and Engl i sh as  a  Second 
Language tra ining, are those that ass is t youth 
who have s truggled in tradi tional  secondary 
education. Dropout recovery services , such as  
credi t recovery, counsel ing, and educational  plan 
development, are those that ass is t youth who 
have dropped out of school . Whi le such activi ties  
may overlap, each are provided with the goal  of 
helping youth to re-engage and pers is t in 
education that leads  to the completion of a  

   

20 CFR 681.460 (a)(2 ); TEGL 23-14, 
Section 7; TEGL 21-16, Section 7 

Y Y 9/26/2019

YOUTH ONLY

EDUCATION OFFERED 
WITH WORKFORCE 
PREPARATION ACTIVITIES 
AND OCCUPATIONAL 
TRAINING (YOUTH ONLY)

Education offered concurrently with and in the 
same context as  workforce preparation activi ties  
and tra ining for a  speci fic occupation or 
occupational  cluster.

Section 129(c)(2)(E); 20 CFR 
681.460(a)(5); TEGL 23-14, Section 
7(5); 20 CFR 681.630; TEGL 21-16, 
Section 7

Y Y 5/3/2016

YOUTH ONLY ENTREPRENEURIAL SKILLS 
TRAINING (YOUTH ONLY) 

Tra ining to provide youth with the bas ics  of 
s tarting and operating a  smal l  bus iness . 
Tra ining may include, but not be l imited to, 
taking ini tiative, identi fying bus iness  
opportuni ties ; developing budgets  and 
forecasting resource needs ; understanding 
options  for acquiring capi ta l ; and effectively 

   

Section 129(c)(2)(L); TEGL 23-14, 
Section 7(12); 20 CFR 681.560; TEGL 
21-16, Section 7

Y Y 9/26/2019

YOUTH ONLY

FINANCIAL LITERACY IN 
FOLLOW-UP - effective 
budgeting and spending, 
etc. (YOUTH ONLY)

Financia l  l i teracy i s  one of the five program 
elements  that may be provided to youth 
fol lowing their exi t from the program to support 
success ful  employment and/or post-secondary 
education and tra ining. Supports  the abi l i ty of 
youth to make informed financia l  decis ions  
about education, create household budgets ; 
ini tiate savings  plans ; effectively manage 
spending, credi t and debit; understand, 
eva luate, and compare financia l  products , 
services , and opportuni ties ; and increase 
awareness  of the ava i labi l i ty of credi t reports  
and scores  in obta ining credi t and their effect on 

 

Section 129 (c) (2); 20 CFR 681.500; 
20 CFR 681.580; TEGL 21-16, Section 
7, pages  19 and 20

N N 7/1/2017

YOUTH ONLY FINANCIAL LITERACY 
(YOUTH ONLY) 

Supporting the abi l i ty of youth participants  to 
create household budgets ; ini tiate savings  
plans ; understand financia l  services  and 
products ; make informed financia l  decis ions ; 
understand rights  and protections  related to 
identi ty theft and financia l  data , and pursue 
financia l ly-related activi ties  and education that 

    

Section 129(c)(2)(K); 20 CFR 
678.430(b)(9);  20 CFR 681.460(11); 
20 CFR 681.500; TEGL 23-14, Section 
7(11); TEGL 21-16, Section 7

Y N 9/26/2019

YOUTH ONLY
LABOR MARKET 
INFORMATION SERVICES 
(2.0) (YOUTH ONLY) 

Services  that provide labor market and 
employment information about in-demand loca l  
industry sectors  or occupations , such as  career 
awareness , career counsel ing, and career 
exploration services . Career awareness  i s  
ga ining knowledge of careers , occupations , ski l l  
requirements , working conditions , tra ining 
prerequis i tes , and job opportuni ties . Career 
counsel ing services  include resume preparation 
information, interview ski l l s , job shadowing 
opportuni ties , and long-term benefi ts  of 
postsecondary education and tra ining. Career 
exploration helps  youth choose educational  
paths  and tra ining or jobs  which fi t thei r 
interests  and ski l l s . Career counsel ing or 

       

Section 129 (c) (2) (M); 20 CFR 
681.460 (a)(13); TEGL 21-16, Section 
7, page 21-22

Y N 5/14/2020

YOUTH ONLY

LABOR MARKET 
INFORMATION SERVICES 
IN  FOLLOW-UP (2.0) 
(YOUTH ONLY) 

Labor market services  i s  one of the program 
elements  provided to youth fol lowing program 
exi t. These services  provide labor market and 
employment information on in-demand industry 
sectors  or occupations , such as  career 
awareness , career counsel ing, and career 
exploration services .  Career awareness  i s  
ga ining knowledge of careers , occupations , ski l l  
requirements , working conditions , tra ining 
prerequis i tes , and job opportuni ties . Career 
counsel ing services  include resume preparation 
information, interview ski l l s , job shadowing 
opportuni ties , and long-term benefi ts  of 
postsecondary education and tra ining. Career 
exploration helps  youth choose educational  
paths  and tra ining or jobs  which fi t thei r 
interests  and ski l l s . Career counsel ing or 

       

Section 129 (c) (2)(M); 681.460 
(a)(13); 681.580; TEGL 21-16, 
Section 7, pages  19 and 21-22

N N 5/14/2020



YOUTH ONLY MENTORING (YOUTH)

A formal  relationship between youth and an 
adult mentor that includes  s tructured activi ties , 
guidance, support, and encouragement to 
develop competence and character of the 
mentee. May include workplace mentoring where 
a  youth i s  matched with an employer or 
employee of a  company. WIOA case managers  
are discouraged from serving as  mentors  unless  
adult mentors  are sparse in the loca l  area, in 
which case, WIOA case managers  can serve in 
that role   Mentoring must be provided for at 

   

Section 129(c)(2)(H); 20 CFR 
681.460(a)(8); TEGL 23-14, Section 
7(8); 20 CFR 681.490; TEGL 21-16, 
Section 7

Y Y 5/3/2016

YOUTH ONLY

MENTORING IN FOLLOW-
UP - Adult guidance, work 
encouragement (YOUTH 
ONLY)

Adult mentoring i s  one of the five program 
elements  that may be provided to youth 
fol lowing their exi t from the program to support 
success ful  employment and/or post-secondary 
education and tra ining. Adult mentoring i s  a  
formal  relationship between youth and an adult 
mentor that includes  s tructured activi ties , 
guidance, support, and encouragement to 
develop competence and character of the 
mentee. May include workplace mentoring where 
a  youth i s  matched with an employer or 
employee of a  company. WIOA case managers  
are discouraged from serving as  mentors  unless  
adult mentors  are sparse in the loca l  area, in 
which case, WIOA case managers  can serve in 

        

Section 129 (c)(2)(H); 20 CFR 
681.490; 20 CFR 681.580; TEGL 10-
16, Att 7, Table B; TEGL 21-16, 
Section 7, pages  18 and 19 

N N 7/1/2017

YOUTH ONLY
NEEDS RELATED 
PAYMENTS (YOUTH ONLY) 

Financia l  ass is tance (income support) to el igible 
youth (ages  18-24) in tra ining to enable them to 
participate in that tra ining

Section 134(d)(3); 20 CFR 681.570; 
TEGL 21-16, Section 7 Y Y 9/26/2019

YOUTH ONLY
OCCUPATIONAL SKILLS 
TRAINING (YOUTH ONLY)  

 An organized program of s tudy for youth (ages  16-
24) that provides  speci fic vocational  ski l l s  that 
lead to proficiency in performing actual  tasks  
and technica l  functions  required by certa in 
occupational  fields  at entry, intermediate, or 
advanced levels   

Section 129(c)(2)(D); 20 CFR 
681.540; 20 CFR 681.550; TEGL 21-
16, Section 7

Y Y 9/26/2019

YOUTH ONLY

OTHER FOLLOW-UP - 
Ass is tance with work-
related problems (YOUTH 
ONLY) 

Fol low-up services  may include regular contact 
with youth employers , including ass is tance in 
address ing work-related problems that ari se.

Section 129 (c)(2)(I); 20 CFR 
681.580; TEGL 21-16, Section 7, 
page 19

N N 7/1/2017

YOUTH ONLY

PAID AND UNPAID WORK 
EXPERIENCE WITH 
ACADEMIC/EDUCATION 
COMPONENT - 
internships  or 
employment 
opportuni ties  (YOUTH 

 

Pa id and unpaid work experiences  or internships  
that have as  a  component academic and 
occupational  education, cons is ting of 
employment opportuni ties  ava i lable throughout 
the year.

Section 129(c)(2)(C); 20 CFR 
681.460(a)(3); 20 CFR 681.600; TEGL 
23-14, Section 7(3);20 CFR 681.590; 
20 CFR 681.480; TEGL 21-16, Section 
7

Y Y 5/14/2020

YOUTH ONLY

PAID AND UNPAID WORK 
EXPERIENCE WITH 
ACADEMIC/EDUCATION 
COMPONENT - job 
shadowing (YOUTH ONLY) 

Pa id and unpaid work experiences  that have as  a  
component academic and occupational  
education, cons is ting of job shadowing. 

Section 129(c)(2)(C); 20 CFR 
681.460(a)(3); 20 CFR 681.600; TEGL 
23-14, Section 7(3);20 CFR 681.590; 
20 CFR 681.480; TEGL 21-16, Section 
7

Y Y 5/14/2020

YOUTH ONLY

PAID AND UNPAID WORK 
EXPERIENCE WITH 
ACADEMIC/EDUCATION 
COMPONENT - on-the-job 
tra ining opportuni ties  
(YOUTH ONLY) 

Pa id and unpaid work experiences  that have as  a  
component academic and occupational  
education, cons is ting of on-the-job tra ining 
opportuni ties .

Section 129(c)(2)(C); 20 CFR 
681.460(a)(3); 20 CFR 681.600; TEGL 
23-14, Section 7(3);20 CFR 681.590; 
20 CFR 681.480; TEGL 21-16, Section 
7

Y Y 9/26/2019

YOUTH ONLY

PAID AND UNPAID WORK 
EXPERIENCE WITH 
ACADEMIC/EDUCATION 
COMPONENT - pre-
apprenticeship programs 
(YOUTH ONLY) 

Pa id and unpaid work experiences  that have as  a  
component academic and occupational  
education, cons is ting of pre-apprenticeship 
programs.

Section 129(c)(2)(C); 20 CFR 
681.460(a)(3); 20 CFR 681.600; TEGL 
23-14, Section 7(3);20 CFR 681.590; 
20 CFR 681.480; TEGL 21-16, Section 
7

Y Y 9/26/2019

YOUTH ONLY

POST-SECONDARY 
PREPARATION AND 
TRANSITION ACTIVITIES 
(YOUTH ONLY) 

Such activi ties  prepare ISY and OSY for 
advancement to postsecondary education after 
atta ining a  high school  diploma or i ts  recognized 
equiva lent. These services  include exploring 
postsecondary education options  including 
technica l  tra ining schools , community col leges , 
four-year col leges  and univers i ties , and 
regis tered apprenticeship. Additional  services  
include, but are not l imited to, ass is ting youth to 
prepare for SAT/ACT testing; ass is ting with 
col lege admiss ion appl ications ; searching and 
applying for scholarships  and grants ; fi l l ing out 
the proper Financia l  Aid appl ications  and 
adhering to changing guidel ines ; and connecting 
youth to postsecondary education programs.

Section 129 (c)(2)(K); 20 CFR 
681.460 (a)(14); TEGL 21-16, Section 
7, page 22

Y N 7/1/2017

YOUTH ONLY

POST-SECONDARY 
PREPARATION AND 
TRANSITION ACTIVITIES IN 
FOLLOW-UP (YOUTH ONLY)

Postsecondary preparation and trans i tion 
activi ties  are one of the five program elements  
that may be provided to youth fol lowing their exi t 
from the program to support success ful  
employment and/or post-secondary education 
and tra ining.  Such activi ties  prepare ISY and OSY 
for advancement to postsecondary education 
after atta ining a  high school  diploma or i ts  
recognized equiva lent. These services  include 
exploring postsecondary education options  
including technica l  tra ining schools , community 
col leges , 4-year col leges  and univers i ties , and 
regis tered apprenticeship. Additional  services  
include, but are not l imited to, ass is ting youth to 
prepare for SAT/ACT testing; ass is ting with 
col lege admiss ion appl ications ; searching and 
applying for scholarships  and grants ; fi l l ing out 
the proper Financia l  Aid appl ications  and 
adhering to changing guidel ines ; and connecting 

    

Section 129 (c)(2)(K); 20 CFR 
681.460 (a)(14); TEGL 21-16, Section 
7, pages  19 and 22

N N 7/1/2017

YOUTH ONLY

SUPPORT SERVICES - fees , 
suppl ies , tests , 
transportation, etc. 
(YOUTH ONLY) 

Support services  to be provided to youth to 
enable them to participate in youth program 
activi ties .  These services  may include: l inkages  
to community services ; ass is tance with 
transportation, chi ld and dependent care, 
hous ing, educational  testing, uni forms  or other 
appropriate work atti re and work-related tools , 
such as  eyeglasses , protective eye gear, books , 
fees , school  suppl ies , and other necessary i tems  
for s tudents  enrol led in postsecondary 
education classes ; payments  and fees  for 
employment and tra ining-related appl ications , 
tests , and certi fi cations ; reasonable 
accommodations  for youth with disabi l i ties ; 

       

Section 129 (c)(2)(G); 20 CFR 
681.570; TEGL 10-16, Att 7, Table B; 
TEGL 21-16, Section 7, page 18

Y N 7/1/2017

YOUTH ONLY

SUPPORT SERVICES IN 
FOLLOW-UP - work atti re, 
hous ing, etc.  (YOUTH 
ONLY) 

Support services  are one of the five program 
elements  that may be provided to youth 
fol lowing their exi t from the program to support 
success ful  employment and/or post-secondary 
education and tra ining. Services  may include: 
l inkages  to community services ; ass is tance with 
transportation, chi ld and dependent care, 
hous ing, educational  testing, uni forms  or other 
appropriate work atti re and work-related tools , 
such as  eyeglasses , protective eye gear, books , 
fees , school  suppl ies , and other necessary i tems  
for s tudents  enrol led in postsecondary 
education classes ; payments  and fees  for 
employment and tra ining-related appl ications , 
tests , and certi fi cations ; reasonable 
accommodations  for youth with disabi l i ties ; 

       

Section 129 (c)(2)(G); 20 CFR 
681.570; 20 CFR 681.580; TEGL 10-
16, Att 7, Table B; TEGL 21-16, page 
19

N N 7/1/2017

YOUTH ONLY

TUTORING, STUDY SKILLS 
TRAINING, INSTRUCTION, 
AND DROPOUT 
PREVENTION (YOUTH 
ONLY) 

Tutoring, s tudy ski l l s  tra ining, and instruction 
provided in addition to regular in-school  
instruction that lead to a  high school  diploma 
are services  that focus  on providing academic 
support, helping a  youth identi fy areas  of 
academic concern, ass is ting with overcoming 
learning obstacles , and providing tools  and 
resources  to develop learning s trategies . These 
services  can be provided one-on-one, in a  group 
setting, through resources  and workshops . 
Secondary school  dropout prevention s trategies  
intended to lead to a  high school  diploma are 
a lso included in this  youth element, and include 
services  and activi ties  that keep a  young person 
in-school  and engaged in a  formal  learning 
and/or tra ining setting. Strategies  include but 
are not l imited to tutoring, l i teracy development, 
active learning experiences  after-school  

    

20 CFR 681.460 (a)(1); TEGL 23-14, 
Section 7; TEGL 21-16, Section 7 

Y Y 9/26/2019

YOUTH ONLY
YOUTH GUIDANCE AND 
COUNSELING

Additional  support for youth includes  activi ties  
such as  comprehens ive guidance and counsel ing 
as  a ids  to barrier removal , including drug and 
a lcohol  abuse counsel ing, as  wel l  as  referra ls  to 
counsel ing, as  appropriate to the needs  of the 
individual  youth

Section 129(c)(2)(J); 20 CFR 681.510; 
TEGL 23-14, Section 7(10); TEGL 21-
16, Section 7

Y Y 5/3/2016

YOUTH ONLY
YOUTH LEADERSHIP 
DEVELOPMENT 
OPPORTUNITIES (2.0)

Leadership Development Opportuni ties  include 
but are not l imited to activi ties  that encourage 
respons ibi l i ty, employabi l i ty, and other pos i tive 
socia l  behaviors  such as  (a) exposure to post-
secondary educational  opportuni ties ; (b) 
community and service learning projects ; (c) peer-
centered activi ties  including peer mentoring and 
tutoring; (d) organizational  and team work 
tra ining, including team leadership tra ining; (e) 
tra ining in decis ion making, including 
determining priori ties ; and (f) ci ti zenship 
tra ining, including l i fe ski l l s  tra ining such as  
parenting  work behavior tra ining  and budgeting 

 

Section 129(c)(2)(F); 20 CFR 
681.460(6); 20 CFR 681.520-530; 
TEGL 23-14, Section 7(6); TEGL 21-
16, Section 7 

Y Y 5/3/2016


	Active Services

