
AmeriCorps VISTA 
Position Description | 2020-2021 

 
 
Since our founding in 1969, Community Action House (CAH) has been the focal point of community efforts to 
provide critical support and pathways out of poverty for our neighbors in need. We do so with a client-centric 
approach that meets people wherever they are at and offers services that enhance ownership and agency. 
Compassion, excellence, and collaboration are core values. Learn more at www.communityactionhouse.org  
 
Budget: $2M-$3M | Staff size: 20-25 FTE 
 

Anticipated Service Year 
August 17, 2020 – August 16, 2021 
 

Position Summary 
Community Action House is recruiting an AmeriCorps VISTA member to help us expand our Financial 
Wellness programming. Joining us in Holland, MI and serving Ottawa and Allegan County neighbors in need, 
their primary job will be program development, building out new initiatives in alignment with our strategic vision. 
As a part of this, they’ll also work on outreach, partnership development, and volunteer coordination.  
 
Alongside our Food Access and Outreach programming, we have long offered various household financial 
education programs. Until recently, the majority were geared towards a homeownership pipeline, and 
administered by our three HUD certified Housing counselors. We recognize that this approach leaves many 
out, as homeownership isn’t a pathway for all. Our VISTA member will work with our Executive Director and 
our Financial Wellness team to develop additional program offerings built around an EITC-centric program 
cycle that add a wider arrange of opportunities for low income and ALICE neighbors to build up critical assets, 
such as financial management acumen, stronger credit, liquid emergency reserves, and educational 
investments.  
 
Ideal candidates will be quick learners and strong communicators, committed to service. Moreover, candidates 
should be comfortable leading in ambiguous, entrepreneurial environments with limited backstopping, able to 
make decisions, clearly set priorities, and pivot easily based on emerging information.  
 
The AmeriCorps member will report to the ED. This is a full time position.  
 

AmeriCorps Program Summary 
The Community Economic Development Association of Michigan (CEDAM) is partnering with Community 
Action House as a host site for an AmeriCorps VISTA member. Offers will be made for the service position by 
7/24, an introductory webinar with CEDAM will take place on 8/13, and the service year will begin on 8/17.  
 
To learn more about AmeriCorps VISTA service, visit bit.ly/serveamericorps  
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VISTA Assignment Description 
The below is the formal assignment description for VISTA Member Objectives and Activities for the year of 
service.  
 
Goal of the Project: 
Increase the financial wellness for low-income residents, with a particular focus on increasing the number of 
our food assistance program guests who operate without significant short-term debt usage and who build and 
maintain a financial reserve. 
 
Objective 1 of the Assignment 
Plan and implement Show Me The Money Day (SMTMD) events and activities serving low- income residents of 
Ottawa and Allegan Counties. 
 
Member Activities: 

1. Manage host site relationships with CEDAM and learn from best practices. 
2. Select at least one additional location in Ottawa or Allegan County beyond Holland for a SMTMD event 

(2-5 total events). 
3. Recruit partners as well as a volunteer committee to assist in planning events in each selected region. 
4. Lead in the planning, fundraising, volunteer recruitment and engagement, and marketing for each 

event. 
5. Manage the events and all related reporting. 

 
Objective 2 of the Assignment 
Develop and implement an annual programmatic calendar of programs, nudges, and milestones centered 
around the EITC cycle. 
 
Member Activities: 

1. Research EITC cycle and importance in low-income household financial management. 
2. Develop a programmatic calendar that takes full advantage of the centrality of EITC payments in 

low-income household financial flexibility. 
3. Determine the mix of current Financial Wellness program offerings, SMTMD kickoff (Obj 1 above), new 

IDA program (Obj 3 below), and other partner programs, that should be promoted as a part of this 
annual cycle. 

4. Create a marketing and client outreach plan to promote scheduled offerings. 
5. Develop and operate systems for sustaining engagement with program clients throughout the program 

year. 
6. Develop metrics for tracking individual and program performance at regular intervals throughout the 

year. 
7. Develop program sponsorship pathways and recognition, as a part of a fundraising strategy to sustain 

this annual financial wellness programming. 
 
Objective 3 of the Assignment 
Develop and pilot an IDA or similar program that provides training and partnership, but also offers matching 
dollars and other behavioral and social nudges to help achieve savings goals over time. 
 
Member Activities: 

Page 2 of 4 

http://cedamichigan.org/moneyday/


1. Identify needs, opportunities, and capacity for delivering a matched IDA alongside our 
current programming. 
2. Research other programs and resources to create a pilot program that augments client 
savings efforts through matching dollars as well as other behavioral and social nudges. 
3. Recruit a pilot cohort from current program guests. 
4. Adjust program based on participant success and feedback. 
5. Document a plan for expansion, including program plan and fundraising plan. 
 

Objective 4 of the Assignment 
Research and recommend potential VITA site (and/or similar programming) management or partnership. 
 
Member Activities: 

1. Research other regional VITA sites (and similar programming) and assess as potential 
partners for programmatic or learning collaboration. 
2. Research potential VITA site funding. 
3. Create a potential VITA site program and fundraising and volunteer recruitment strategy. 
4. Recommend to leadership the best path for engagement with VITA site style programming: 
partnership, new in-house program launch, or not at all. 

Qualifications 

● A sense of urgency in relationship to CAH’s work and a deep-seated commitment to supporting CAH’s 
mission and living the organization’s core values 

● Leadership experience and ability to take action on high-level guidance and translate it into results 

● Ability to work independently and manage multiple concurrent projects and deliver results 

● Strong communication skills with team members and community members 

● Proven ability to build effective relationships at all levels of the organization and across teams; builds 
trust quickly 

● Creativity in developing new and innovative approaches to challenges 

● Demonstrates ability to quickly and proficiently understand and absorb new information; can sift 
between important details and noise; sees the end result and can make quick and thoughtful decisions 
to get there 

● Access to reliable transportation 

Nice-to-have, but not required:  

● Experience in social services 

● Financial acumen, especially related to household financial management and planning 

● Knowledge of the lived experience, challenges faced by, ingenuity of, and resources available to 
low-income neighbors 

● Grant-writing and fund development experience 

● Volunteer engagement experience 

● Spanish language proficiency 
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Compensation & Benefits 
 
During your service year, core compensation and benefits are governed by AmerCorps VISTA terms. They 
include: 

1. Paid vacation, sick, and holidays 
2. A $12,456 living allowance 
3. Choice of a $6,195 educational stipend or $1,800 cash stipend 
4. Noncompetitive eligibility for federal jobs 
5. Qualified student loan forbearance and interest accrual payment 
6. Health care benefits 
7. Child care benefit (if eligible) 
8. Comprehensive training and professional development 

 
To learn more about AmeriCorps service, compensation, and benefits, visit bit.ly/serveamericorps  
 
Additionally, Community Action House is able to offer other benefits to AmeriCorps VISTA members serving 
with us. These are offered with a focus on being consistent with the VISTA member’s commitment to live 
among and at the approximate economic level of the people we serve during their service year. We offer: 

1. Housing support if requested: Up to $700 monthly towards approved housing costs, only payable 
directly to the landlord, leasing agent, or mortgage holder. [total value of up to $8,400 annualized.] 

2. Transportation support if requested: Up to $50 monthly in gas cards or public transportation vouchers. 
[total value of up to $600 annualized.] 

3. Professional Development support: $500 per year in reimbursable professional development 
expenses. 

Application 
Interviews will be conducted on a rolling basis until 7/13/2020, and final offers will be made by 7/24/2020.  
 
To apply, visit bit.ly/serveamericorps  

1. Click ‘Apply Now’ 
2. Select AmeriCorps VISTA- Community Action House when submitting your resume and application 

 
 
Equal Opportunity  
 
CAH is committed to creating a diverse work environment and is proud to be an equal opportunity workplace. 
We do not discriminate on the basis of race, color, national origin, sex, gender identity, religion, sexual 
orientation, age, disability, parental status, veteran status, or any other protected status under applicable laws. 
We encourage applicants of all backgrounds to apply.  
 
Note: This Job Description is a description of the typical duties of this position, and is not intended to be a 
comprehensive list of all duties. Job incumbents may be asked to perform other duties as required. 
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