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WPEO Celebrating Our Partners
January 24, 2013
Hayworth, N.Y.
Click here for details.
WBDC Procurement Meeting Hosted
by Minneapolis Public School District
January 30, 2013
Minneapolis Public School District
Minneapolis, Minn.
Click here for details.
WBCS 2013 Parade of Stars
Awards Gala
January 31, 2013
Omni Hotel
Dallas, Texas
Click here for details.
ISM Women Executive Supply
Management Summit
February 5-7, 2013
Doubletree by Hilton New Orleans
New Orleans, La.
Click here for details.
WPEO DC Done Deals Launch
February 13, 2013
Exxon Mobil
Fairfax, Va.
Click here for details.
WBEC-PA-DE-sNJ Listening to Your
Business
February 27, 2013
Women’s Business Enterprise Council
Philadelphia, Pa.
Click here for details.
WBEC-Great Lakes 2013 Leadership
Institute for Women
February 28, 2013
Duke Realty
Click here for details.

WPEO Annual Awards Breakfast
March 1, 2013
The Plaza Hotel
New York, N.Y.
Click here for details.
WBEC-Great Lakes 2013 Leadership
Institute for Women
March 7, 2013
Lear Corporation
Southfield, MI
Click here for details.
WBENC Summit & Salute to Women’s
Business Enterprises
March 13-14, 2013
Baltimore Hilton
Baltimore, Md.
Click here for details.
CWE Auction & Gala Celebration
March 23, 2013
Renaissance Boston Waterfront
Boston, Mass.
Click here for details.
WBEC-PA-DE-sNJ Executive
Leadership Luncheon
March 29, 2013
Women’s Business Enterprise Council
Philadelphia, Pa.
Click here for details.
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PRESIDENT’S

2013 – A YEAR
OF GREAT PROMISE –
JOIN FORCES.
SUCCEED TOGETHER.

Our theme, “Join Forces. Succeed Together.”, states our
New Year’s resolution and reinforces our commitment
to, and the importance of, connections and collaboration
across all of our constituents in order to rapidly progress
on the Road to Growth and Sustainability.

Conference and Business Fair. Each is being planned with
a program that will reinforce the business case that each
Corporate and Government member has for doing business
with Women Business Enterprises. Presenters and sessions
will focus on extending success, honing skills and building
capacity for women business owners at all levels of the
business spectrum.

MESSAGE
The United States economic climate has never been
stronger for Women’s Business Enterprises (WBEs) doing
business in either the public or private sector. During
2013 WBENC, in collaboration with our corporate and
government members, RPOs and WBEs, will maximize
the opportunities that exist and be a leading force in
bringing about economic growth throughout our vast
and important community.
On Sunday, January 20, 2013, the WBENC National
office will be the scene of an important publication being
released by Women Impacting Public Policy (WIPP). Joined
by WBENC and other leading organizations, WIPP will
share an updated Economic Blueprint. This document
will describe the pressing business challenges impacting
Women Business Enterprises. It also echoes the business
challenges that WBENC’s National and Regional Corporate
Membership base have been working to resolve for women
business owners throughout our 15 year history.

WBENC and our 14 Regional Partner Organizations remain
committed to assisting you in achieving your goals and we
will continue to deliver the very best in every interaction you
have with us!
I am pleased you have Joined Forces with the WBENC
community and believe that as we channel our efforts we
will Succeed Together!
Thank you for commitment to a strong WBENC network.

Sincerely,
Pamela Prince-Eason
WBENC President and CEO

In March we will reveal key details of WBENC’s strategic
plan. We are currently in the midst of planning for a highly
productive and successful Summit & Salute to Women’s
Business Enterprises and an outstanding National
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	KELLOGG SPONSORS FIRST INDUSTRY
INSIGHT “HOW TO” SERIES WEBINAR
WBENC is pleased to announce the Kellogg Company as the first sponsor of the
INSIGHT “How To” series focused on the Food & Beverage industry. Our new INSIGHTS
program takes meaningful information about member industries combined with
innovative concepts in order to provide INSIGHTS to our WBEs. Kellogg is taking a
leadership role in providing the first webinar to support the Food & Beverage “How To”
series. Our WBEs will find the webinar and the feature communications we do around it
extremely beneficial in understanding the Food & Beverage industry, leading company
procurement processes and other meaningful trends within the industry.
As we build our library of INSIGHTs resources available on our website (www.wbenc.org)
we will be featuring other industries in the “How To” series, including pharmaceutical,
oil & gas and automotive. Members interested in learning more about sponsoring
the “How To” series should contact Pat Birmingham, Vice President of Marketing, at
pbirmingham@wbenc.org.

GOVERNMENT OPPORTUNITY EXPERIENCE:
 BENC presents the 2013 Government Opportunity Experience
W
featuring Moe Vela, former Director of Administration for
Vice President Joe Biden

This exciting program provides knowledge of and access to the government procurement
process through meetings with high-level decision makers from both the public and
private sectors.
WHEN: Monday, March 11, 2013
WHERE: Washington, DC
LIMITED SEATING AVAILABLE!!!
$1,500 secures your spot in this meaningful, intimate experience.
Don’t miss out on this invaluable opportunity email padams@wbenc.org
or cwaterman@wbenc.org to sign up TODAY!
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TOP CORPORATION
BEST PRACTICES: BP AMERICA

	Streaming WBE Success across the Organization
BP America believes that the corporate values of diversity and sustainability go hand
in hand. This belief has been borne by partnerships with Women’s Business Enterprise
(WBE) working across BP business lines.
As a recent winner of the WBENC America’s Top Corporation for Women’s Business
Enterprises award, BP America is proud to have cultivated a pool of WBEs that
can support their company in an array of technical categories applicable to energy
production and delivery, staffing, wellness, safety and other professional services.

“Consistent with BP brand values, we seek to create sustainable
progress in local communities by providing a high level of opportunity
for diverse suppliers to participate in our business,” said Lamar
McKay, Chairman and President of BP America. Their commitment
to supplier diversity dates back decades to their heritage
company Amoco.
Today their WBE spend is growing with first and second tier suppliers. In 2010, BP
America conducted $123 million in business with 161 WBEs; in 2011, it spent $122
million with 210 WBEs.

DEBRA JENNINGS-JOHNSON
Director, Supplier Diversity,
BP America

One of the ways the company is able to accomplish this is by embedding WBEs
into the sourcing process. The supplier diversity team consults with BP America’s
business lines and creates a central diverse supplier repository, so that each business
line can access the product, service and price they require.
To better meet their needs, BP America is implementing a best practice program
for capacity development. The program is designed specifically to enable women’s
and diverse suppliers to branch out into more business lines and functions. Called
“Five Forward,” the program focuses specifically on the development of five diverse
suppliers in Chicago and Houston.

“We are going to work with each supplier so that they expand vertically
and horizontally – upstream and downstream – and can serve BP
America in an integrated way,” said Debra Jennings-Johnson,
Director, Supplier Diversity. “This program includes not only Tier One
but also Tier Two suppliers, which can perform key functions in our
supply chain.”

PRESIDENT’S REPORT

The company is the second largest producer of oil and gas in the U.S., a major oil refiner
and a leader in alternative energy sources including wind power and biofuels research.

“Part of our capacity building is to introduce suppliers across the
company, so that they can create new relationships and revenue
sources,” said Jennings-Johnson. “We support a variety of suppliers
including non-technical WBEs, such as catering services.”
BP America reviews suppliers by their scope and scale, and determines how they can
be developed to deliver for multiple business functions at once. The beauty of the “Five
Forward” program is it measures suppliers output from the beginning of the program.
This includes the amount of business that BP America or a prime supplier completes
over five years, as well as the benefits of the partnerships for supplier.

“We are tracking the impact of our supplier partnerships through
revenues and number of employees in each of our important hubs,
Chicago and Houston,” added Jennings-Johnson.
To make this program a success, BP America recognized that each supplier would need
an internal advocate to guide their skills across business lines, and make personal
introductions to the decision makers in those businesses.
BP America and specifically Chairman and President McKay, aligns the company’s
leadership with this initiative through his Diversity Council. Champions include Wilbert
Long Jr., Chief Procurement Officer and Vice President for BP America, as well as other
BP officials from government and public affairs, representatives from the businesses,
and a small group of advisors who are also committed to strengthening supplier
diversity efforts.
Also, the company’s advocacy extends externally into the community. BP seeks
opportunities to reach out to organizations as varied as WBENC and the Urban League,
while connecting with women and diverse entrepreneurs.

“The heart of our success as an energy company is in our ability to
efficiently and effectively integrate all our lines of business into a positive
outcome for the communities we serve,” Jennings-Johnson said. “We
apply those same goals and standards to our work with WBEs and are
very excited to be involved in their growth.”
For more information about BP America please visit www.bp.com/supplierdiversity.
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TOP CORPORATION
BEST PRACTICES: STAPLES

Diversity at the Hub of a National Network
Staples, Inc., takes its network of Women’s Business Enterprises (WBEs) seriously. For
this leader in office products and business solutions for companies of all sizes, women
business owners are a key buying audience as well as a rich resource of suppliers.
With this in mind, Staples has developed internal and external relationships that
enable it to strengthen its ties to WBEs that serve Staples as direct or indirect
suppliers. This is one reason that the company was named last year to WBENC’s
America’s Top Corporations for Women’s Business Enterprises.
Supported from the top of the organization, Lesa Rivers, Director, Supplier Diversity,
brings considerable energy and strategy to this task – and works actively with WBENC
and its Regional Partner Organizations (RPOs) to accomplish it.
Inside the organization, Staples has assembled a Diversity Council with 12 influential
representatives of company business lines from sales to legal. “Everyone knows

we are committed to advancing opportunities for women’s and diverse
suppliers,” Rivers says. “They know that diversity is important to Staples
and it touches every part of
the organization.”

LESA RIVERS
Director, Supplier Diversity,
Staples

Outside the company, Staples is active in supporting WBENC and its Regional Partner
Organizations (RPOs) – to include the Center for Women & Enterprise (CWE), the
Greater Women’s Business Council (GWBC) and the Women’s Business Development
Center-Chicago (WBDC-Chicago). Not only does Staples provide sponsorship, but
also its experience and thought leadership. Rivers serves on numerous boards of
community and industry partners. The company contributes speakers, participates in
matchmaking sessions, and exhibits at events including the annual WBENC National
Conference & Business Fair.

“We value the national perspective that we get with WBENC; but we
also build connections in our own backyard at our Framingham,
Massachusetts headquarters through the CWE, “ Rivers says. “This
gives us the ability to access WBE suppliers in multiple ways. It
also enables us to be nimble and responsive to the needs of our
procurement officers and buyers.”
Staples makes the most of these engagements by bringing along its procurement and
supply experts who come prepared to answer WBE questions on the spot. They know
what products and services Staples needs so a WBE doesn’t waste time pursuing an
empty path.

PRESIDENT’S REPORT
“If we know that we don’t need pens, for example, we can let a business
owner know up front. Instead, our representatives can channel the WBE
immediately to promising opportunities within the company,”
Rivers says.
Once introduced to the company, Rivers’ team fast-tracks the WBE journey to the
buying decision maker. To do this well, Rivers has cultivated a rich internal network of
supporters and advocates.

“We function as a central clearing house. We know where the
opportunities are and we can funnel the WBE to the right person to pitch.
In this way we can expedite a WBE’s ability to land her own contract,”
she says.
As a result, WBENC-certified WBEs support Staples in a variety of ways. WBE Star Patty
Klein, president and CEO of A-Plus Meetings & Incentives, manages conferences and
events for Staples. WBE Star Beth Williams, CEO of Roxbury Technologies, provides
toner cartridges to contract customers through Staples Advantage, the business-to
business division of Staples Inc.

“WBENC certification is key to our ability to identify and direct qualified
WBEs to our buyers,” Rivers attests.
Once on board, Rivers’ team keeps the WBEs engaged as prime and Tier Two suppliers
in a number of ways:
•S
 taples’ annual Summit brings its WBEs and diverse suppliers together with its top
executives and decision makers. The Summit offers one-on-one sessions with senior
leadership, meetings with the buyers and opportunities for networking. To ensure
that this program is producing the desired results, Staples conducts a yearly survey to
know what the WBEs want from the Summit and other supplier programs.
•S
 taples’ Diversity One program connects WBEs with prime suppliers. To be selected
as a Staples Diversity One supplier, a WBE must have national scope and ample
capacity. It must be able to demonstrate market leadership, a commitment to diversity
supplier development, an investment in local community and active participation by
senior management. To ensure ongoing success of this program, Staples provides its
Diversity One suppliers with mentoring and support to help them grow.
Additionally, Staples streamlines the ordering process through its Staples eDiversity
Network. This enables prime suppliers to place orders directly with diverse suppliers,
who in turn must take full responsibility for managing these orders.
From initial meeting to order delivery, Staples leverages its networks to enable women’s
business growth.
For more information about Staples please visit their website: www.Staples.com.
WWW.WBENC.ORG » JANUARY EDITION 2013 »
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GOVERNMENT SPOTLIGHT:
	GOVERNMENT PROCUREMENT OPPORTUNTIIES
It is our goal to create awareness of the numerous opportunities for WBEs and WOSBs
in the government arena.

Deltek, the leading provider of enterprise software and information solutions for
professional service firms and government contractors, released the projected top 20
contracts business owners should be on the lookout for in 2013. These opportunities
will be posted on Federal Biz Opps (FBO) website at www.fbo.gov, some of which are
already posted (solicitation numbers are included). Business owners may set up filters
on the site to be notified of contracts, solicitations, etc., meeting various criteria.
For a full listing of all 20 potential RFPs, please click here. The following contracts are
either currently posted or estimated to be posted by February 2013:
1. Homeland Defense and Security Technical Area Tasks (HD TAT), Defense
	The current contract is held by Battelle Memorial Institute consisting of basic
research, development and evaluation of jobs throughout the government.
		a. Solicitation date: Nov. 2012
		b. Estimated Award date: May 2013
		c. Estimated Value: $900M
2. Training Systems Acquisition III Program (TSA III), Air Force
	TSA III will consolidate 33 current programs to meet training requirements for
various military units. The current TSA II contract is held by 11 companies and set
to expire in 2016.
		a. Solicitation date: Nov. 2012
			i. FBO Solicitation #: FA8621-12-R-6252
		b. Estimated award date: June 2013
		c. Estimated value: $20.9B
3. Strategic Service Solutions (S3), Army
	S3 will replace the Army’s Omnibus and FIRST logistics support contracts. Omnibus
is currently held by 16 companies with an expiration date of December 2012.
		a. Solicitation date: Nov. 2012
		b. Estimated Award date: Sept. 2013
		c. Estimated Value: $4B

PRESIDENT’S REPORT
4. Energy Savings Performance (ESPC) III, Army
	Existing contracts are currently held by 16 companies in support of Army’s energyreduction goals.
		a. Solicitation date: Nov. 2012
		b. Estimated Award date: Oct. 2013
		c. Estimated Value: $900M
5. BiowatchGen3, Homeland Security
	This is Phase II of a project that Hamilton Sundstrand Space Systems International
and Northrop Grumman worked on Phase I and is a request for biodetectors that
monitor the air for harmful biological agents.
		a. Solicitation date: Dec. 2012
			i. Solicitation #: HSHQDC-12-R-00001
		b. Estimated award date: Apr. 2013
		c. Estimated value: $3.1B
6.	One Acquisition Solution for Integrated Services (OASIS),
General Services Administration
	Agencies will be able to buy combinations of IT services and products to include
program management and consulting services.
		a. Estimated solicitation date: Jan. 2013
		b. Estimated award date: Oct. 2013
		c. Estimated value: $12B
7. Chief Information Officer – New (CIO New), Health & Human Service
	The offerings will include health IT and biotechnical research and will replace the
Electronic Commodity Store III which is currently held by 42 companies and expired in
November 2012.
		a. Estimated solicitation date: Jan. 2013
		b. Estimated award date: May 2013
		c. Estimated value: $6B
8.	Space and Missile Defense Technology Design Development Demonstration and
Integration (D3I), Army
	This contract will not replace an existing contract but will provide research and
development services for space, missile defense and high-altitude capabilities.
		a. Estimated solicitation date: Jan. 2013
		b. Estimated award date: Apr. 2013
		c. Estimated value: $4.9B
9. Center Maintenance Operations and Engineering (CMOE), NASA
	The existing contract is currently held by Jacobs Engineering which is set to expire
in January 2014 and includes maintenance support, support of data acquisition and
facility automation systems.
		a. Estimated solicitation date: Feb. 2013
		b. Estimated award date: Sept. 2013
		c. Estimated value: $971M
WWW.WBENC.ORG » JANUARY EDITION 2013 »
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WBE SUCCESS STORY:
FOCUS ON THE FORUM

Sharon Olzerowicz, Founder, President and CEO, Hired by Matrix, Inc.
Having attained a great appreciation of the value of customer service and delivery
during her tenure at a major IT consulting firm, Sharon Olzerowicz founded Hired by
Matrix in 1986 believing that with consistent efforts, the right attitude and energy, and a
staff with equal enthusiasm, Hired by Matrix could shine in the information technology
resourcing business.

Hired by Matrix, Inc., a certified Women-owned Business Enterprise (WBE) since
1999, is dedicated to providing the highest quality staffing services using innovative,
agile and social techniques to deliver the best value to their clients. This is achieved
through their in-depth use and understanding of today’s emerging technologies and
new media as well as the commitment of a dedicated and highly motivated staff.
Sharon Olzerowicz is the Founder, President and CEO of Hired by Matrix, Inc. She has
provided visionary leadership to the company and has played a critical role every step
of the way. Since its inception, Hired by Matrix, Inc. has grown from a “grass roots” IT
consulting company to a $24+ million full service staffing and employee placement
firm employing more than 250 professionals. Their client list includes a wide range
of clients from Fortune 500 to mid-market. Olzerowicz and Hired by Matrix, Inc.
have built a reputation for technical excellence with an unwavering commitment to
maintain total customer service. Hired by Matrix has achieved significant success as
they remain focused on partnering with clients, which has resulted in an increased
market share within their current client base while continuing to add to their roster
of services and new clients through referrals. Olzerowicz attributes the strong growth
to the company’s consistency in providing clients expertise and professionalism on a
wide array of staffing solutions in a timely, cost-effective and value-added manner.
Over the past 26 years, Matrix has expanded their expertise to service a wider variety
of its clients’ ever changing staffing needs. With Sharon’s passion for the business
and her entrepreneurial spirit, she is continually exploring new lines of business to
complement Matrix’s original service offerings.
Olzerowicz was nominated to be on The Forum by Bristol Meyers Squibb in 2003
resulting from their high regard of her work and professional reputation. Olzerowicz
served on The Marketing Committee of the Forum as well as on the WBENC

PRESIDENT’S REPORT
Marketing Task Force throughout most of her tenure. She is presently a member of the
Recruitment & Revenue Generation Committee and an Ambassador, driven by the goals
set forth by WBENC’s Strategic Planning Committee. Olzerowicz was recently nominated
to the 2013 WBENC Board of Directors representing The Forum.
She represents the voice of WBENC certified businesses and engages in networking
and development activities with other WBEs and member corporations promoting the
benefits of certification and participation in WBENC and RPO programs and events.
Olzerowicz focuses on educating women business owners on the values and benefits of
certification, the inherent support which they receive, and stresses the importance of
always being involved.

“I devote a good deal of time mentoring small women-owned
businesses advising on how to advocate for themselves with
corporations. I enjoy connecting WBEs with other professionals,
providing resources and alternatives to consider which helps them
achieve their potential. Guidance and encouragement on how
to approach corporations and leverage partnerships are equally
important components of the equation which lead to expansion
and continued success, for the WBEs and for the corporations who
purchase their goods and services,“ said Olzerowicz.
Sharon Olzerowicz
Founder, President and CEO,
Hired by Matrix, Inc.

Having recently worked with one of her clients on ways to implement a supplier diversity
program, Olzerowicz introduced them to multiple WBE suppliers representing various
industries which not only offered expanded resources to the organization, but also
opened doors for many WBEs. She also tapped into her network of Supplier Diversity
Professionals requesting they share best practices with the new team.
Olzerowicz takes pride in such efforts, seeking a greater good for all:

“Networking is what I do. I find that people are almost always happy
to help others and to share what they know.”
Olzerowicz is also active on the national level as a member of Women President’s
Organization (WPO), WPO Platinum Group, Women Impacting Public Policy (WIPP) and
works with the White House and the Small Business Administration (SBA) to raise
the awareness of and insure the inclusion of Women and Minority businesses in the
government stimulus programs. In addition, Sharon is a member of the prestigious
Committee of 200.
Sharon graduated from the University of Texas with an honors degree in mathematics
and is an alumna of the TUCK – WBENC Graduate Program.
For more information about Hired by Matrix, please visit their website:
www.hiredbymatrix.com.
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WBE SUCCESS STORY:
LEYLANI CARDOSO, PRESIDENT, BOLZANO
HANDBAGS AND PAMELA O’ROURKE,
PRESIDENT & CEO ICON INFORMATION
CONSULTANTS, LC “CONNECT”
WBE to WBE Commerce Expands Business Opportunities
While Creating Winning Outcomes

Corporate contracts fulfill many opportunities for successful WBE commerce yet
there are other bountiful resources to include in the “success equation.” WBE to
WBE business transactions have created many success stories with so many more
to pursue. The value inherent in WBENC certification encompasses a wide range
of opportunities and support provided by WBENC and their 14 Regional Partner
Organizations enabling networking with fellow WBEs and “connections” just like
the one depicted in this account between Bolzano Handbags and ICON Information
Consultants, LP.
Leylani Cardoso is the President of Bolzano Handbags, a Miami, Florida-based
business which started in 2006. Prior to founding Bolzano Handbags, Cardoso
had worked in the fashion industry and international retail for many years. The
concept of Bolzano Handbags was conceived in 2002 at a café in Rome as Cardoso
observed the styles and attitudes of passersby. Cardoso’s idea was to create “the
perfect bag” emulating “that” smartness which would speak to every 21st century,
contemporary woman while meeting life’s practical needs. It was from that experience
LEYLANI CARDOSO

that Cardoso’s successful career in design emerged. Bolzano is a brand of luxury

President,
Bolzano Handbags

handbags and leather accessories which allow today’s woman to express her unique
look while meeting the demands of her lifestyle. Bolzano products are sold online, and
at fine boutiques throughout the United States and internationally.
Cardoso’s mother and partner, Mayra Del Valle, is the Founder, President and Chief
Executive Officer of Duty Free World, a leading travel retail and airline services
company founded in 1995. Cardoso joined Duty Free World in 1999 where she serves

PRESIDENT’S REPORT
as Vice President. Amongst their many product and service offerings, Duty Free World
provides “Duty Free World Magazine,” a retail catalog of duty free items which can be
found onboard international flights of several major carriers with which Duty Free World
is contracted. Bolzano Handbags are featured in Duty Free World Magazine.
Pamela O’Rourke is the Founder, President and CEO of ICON Information Consultants,
LP, headquartered in Houston, Texas. ICON Information Consultants, founded in 1998,
specializes in identifying and recruiting highly qualified professionals at all levels/skills
for contract and direct placement positions. O’Rourke is a persistent and successful
business woman who is passionate about giving back. She remains active in many
organizations from supporting local community programs to extensive involvement in
groups that advocate women business owners: Women’s Business Council Southwest,
the Women’s Business Enterprise National Council, Women’s President’s Organization,
C200, a membership organization of the world’s most successful women entrepreneurs
and corporate leaders and numerous others. It goes without saying that O’Rourke
remains on the move. It was during a recent international flight to London as O’Rourke
traveled to the 2012 WeConnect International Conference that she recognized Bolzano
Handbags in the Duty Free World Magazine. O’Rourke was delighted to share her
familiarity with Bolzano Handbags with fellow passengers and the story of not only
her first purchase of a Bolzano Handbag in Miami in 2006 but also with her additional
purchases to date. O’Rourke’s enthusiasm with Bolzano brand recognition and pride
to purchase from a fellow WBE continued as she proceeded to buy additional bags for
PAMELA O’ROURKE

donations as well as corporate gifts. Pamela is a WBE who believes in supporting fellow

Founder, President and CEO,
ICON Information Consultants

WBEs and enjoys doing so.
O’Rourke and Cardoso continued an enthusiastic exchange of communication, equally
expressing gratitude and pride in their mutual success. O’Rourke has identified Bolzano
Handbags as being “ICON’s purse of choice from now on.”

“Ninety nine percent of our marketing, gifts and even services come
from other WBEs. If every WBE would do what I do, buy from women,
we’d all be billionaires!!!” said O’Rourke.
For more information about Bolzano Handbags please visit their website:
www.bolzanohandbags.com.
For more information about ICON Information Consultants LLP, please visit their
website: www.iconconsultants.com.
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	WBENC’S SILENT AUCTION EXPERIENCE
MOVES TO AN ONLINE PLATFORM IN 2013
WBENC is excited to announce that its Silent Auctions in 2013 will move to an online
platform. The auctions will take place prior to and during signature events such as the
Summit & Salute to Women’s Business Enterprises and the National Conference and
Business Fair. However, participating in the WBENC Silent Auctions will no longer be
confined to those attending an event.

This platform allows bidders to place bids from anywhere on whatever
device they choose to use. Mobile devices such as smartphones, cell
phones, laptops and tablets take the place of bid sheets and clipboards.
Online silent auctions will greatly enhance the customer/bidder
experience. From 10 to 14 days before a signature event, you can register
to bid, view the items offered online, and begin bidding. Bidding on your
mobile device will continue during the event and you will receive outbid
alerts. When the auction closes and you have a winning bid, the credit card
you supplied during the registration process will be charged. This process
alleviates the impact of party distractions and eliminates traffic jams
around item displays and standing in line to check out.
Be on the lookout for the first online auction of the year. We will be
featuring exciting trips, unique experiences, incredible access to sports
paraphernalia, jewelry and more. Proceeds support WBENC and regional
partner organization operations.

Get ready to raise your paddle…online!
For questions regarding how to donate to the Silent Auction, please contact
Paige Adams, padams@wbenc.org.

PRESIDENT’S REPORT
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 OYOTA’S ANNUAL OPPORTUNITY
T
EXCHANGE: “DRIVING DIVERSITY
THROUGH INNOVATION”
Each year since 1990, Toyota has hosted a unique business networking event called
Opportunity Exchange. This annual tradeshow and learning conference offers certified
diverse suppliers an annual forum for establishing and developing strong business
relationships with Toyota’s Tier I suppliers. The 2012 Opportunity Exchange, held in
November at the Duke Energy Center in Cincinnati, was Toyota’s 23rd year presenting
the event.

Opportunity Exchange is an essential aspect of Toyota’s supplier diversity processes
and demonstrates the company’s commitment to diversity and inclusion across all
areas of their company. Toyota is dedicated to developing a supplier base reflective
of their employees, customers and the communities in which they are present.
Consequently, company representatives are continually working to engage more
certified minority and woman owned businesses as suppliers. As members of the
Billion Dollar Roundtable since 2005, Toyota is committed to spending more than
$1 billion with M/WBEs each year, a target they exceeded by nearly 50 percent in 2011.
Additionally, Toyota recently announced an enhancement to their existing supplier
diversity processes through the addition of formalized efforts to include more WBEs in
their supplier base. Based on feedback and support from WBENC, Toyota established
an initial two percent WBE spend target. This focused initiative will support Toyota’s
outreach and engagement efforts with potential WBE suppliers in traditional
manufacturing as well as professional service categories.
Toyota welcomed nearly 1,600 attendees to the 2012 Opportunity Exchange, where
guests benefited from meaningful business networking and programming focused
on professional development. Certified M/WBEs attend Opportunity Exchange at no
charge, making the event more accessible for smaller companies as well as larger,
more established businesses. As part of the event’s online registration process, Toyota
Tier I suppliers indicate the types of products and services they are looking to procure
and M/WBEs specify their capabilities and product offerings. From this information,
Toyota provides each attendee with a “Match Up Report”— a valuable resource which
allows M/WBEs to optimize their Opportunity Exchange experience by targeting
specific suppliers to meet.

PRESIDENT’S REPORT
Another way Toyota ensures productive conversations during Opportunity Exchange is by
only inviting their current Tier I suppliers to exhibit at the tradeshow. While the majority
of Tier I exhibitors were seeking products and services directly related to automotive
manufacturing, others offered opportunities in professional service categories.
The most impressive outcomes of Opportunity Exchange, however, are stories of
genuine business growth resulting from relationships made and nurtured at the
event. Opportunity Exchange has generated millions of dollars in contracts for diverse
suppliers since 1990. Not surprisingly, Opportunity Exchange is among the largest
events of its kind in America and serves as a benchmark for supplier development both
within and outside of the automotive industry.

“The 2012 Opportunity Exchange theme — ‘Driving Diversity through
Innovation’ — reflects our company’s commitment to building strong and
sustainable relationships with our diverse suppliers,” said John Munson,
Jr., Assistant Manager, Supplier Diversity at Toyota Motor Engineering &
Manufacturing North America, Inc. (TEMA). “The theme also reminds us
that in today’s complex, global economy, it is necessary for us all to take
new and different approaches to how we conduct business.”
Over the course of two decades, Opportunity Exchange has not only helped Toyota
diversify their supplier base, but also supported the growth and development of
countless M/WBEs in North America. These partnerships add value and innovation to
Toyota’s products and services, while creating a legacy of encouraging its Tier I suppliers
to develop and open the door for smaller minority owned companies.
Diversity and inclusion are corporate priorities at Toyota, with active support and
leadership from senior management that ensures the commitment to supplier diversity
is integrated across all company divisions. Establishing sustainable relationships with
key stakeholders outside the automotive industry, such as WBENC, plays a key role in
supporting Toyota’s dedication to continually bring innovation and improvement to their
supplier diversity processes.

“We are proud of our strategic relationship with WBENC and appreciate
their leadership, insight and support as we develop and launch our WBE
supplier initiative,” stated Jim Holloway, General Manager, Purchasing,
at Toyota Motor Engineering and Manufacturing North America, Inc.
(TEMA) “By working together with WBENC, we are confident that Toyota
can continue to create more opportunities for WBEs in our community
and in cities across the nation.”
For more information about Toyota Supplier Diversity please visit their website:
www.toyotasupplier.com.
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2013 SUMMIT & SALUTE EARLY BIRD
DEADLINE IS FAST APPROACHING!
The 2013 Summit & Salute to Women’s Business Enterprises, taking place March 13-14
at the Baltimore Hilton, is just around the corner and the early bird registration deadline
is January 24. Why should you register early?
• Discount pricing – Individual attendee and some sponsorship prices increase on
January 25.
• Sponsor visibility – Sponsors must be committed by January 24 to guarantee inclusion in the
Program Guide that is distributed to all 900+ attendees. This means all sponsor ads are due
on this date. Go to www.wbenc.org/summit-salute and click on sponsorship opportunities to
become a sponsor today or contact Paige Adams, padams@wbenc.org, for more information.
Sponsorship opportunities begin at $1,500 with higher levels providing greater access and
branding visibility. Tailored packages are available for corporation and government entities as
well as WBENC certified WBEs.

Don’t miss early
bird registration!
Only Certified WBE
Summit & Salute and
Summit-only ticket
holders registered by
January 24, 2013
will qualify for
Meet and Greet and
Multi Tier One-on-One
networking sessions.

MARCH 13-14, 2013
HILTON BALTIMORE

www.wbenc.org/summit-salute

•W
 BE Eligibility for the Multi-Tier Opportunity Connection brought to you by AT&T – WBENC
certified WBEs registered by this date are eligible to take part in Meet & Greet sessions
with Fortune 500 Procurement representatives, and will be considered for one-on-one
sessions with key decision makers and their prime suppliers. These are robust networking
opportunities that can positively impact your business growth for 2013 and beyond!

WHAT’S NEW
In 2013, the Summit & Salute will feature a new format for recognizing winners of the America’s
Top Corporations for WBEs distinction. In the past, these exceptional companies and their
executive teams were celebrated with a private ceremony. We have been told consistently
through survey feedback that the honorees and our other constituents want the activities to be
part of the main event. This year all attendees will participate in two open sessions where they
will hear from top executives from the honored companies and gain valuable insight into their
success in promoting women-owned businesses; learn more about their stand-out supply chain
processes; and discuss what’s next for business trends in their respective industries.
Our 14 Women’s Business Enterprise Stars will be highlighted throughout the event, and their
respective journeys to success will inspire you. Come hear how each business owner achieved
success in the “Road to Stardom” workshop – a new addition to our programming.
Finally, please note you must register before you reserve your hotel. The hotel discount will end
on February 11. Don’t miss out! Register today at www.wbenc.org/summit-salute.

DO YOU KNOW THAT YOUR WBENC WORKSHOP PARTICIPATION AT SUMMIT & SALUTE
and NATIONAL CONFERENCE EARNS ISM CONTINUING EDUCATION HOURS?
If you have earned your Certified Professional in Supply Management (CPSM) or Certified Professional in Supplier
Diversity (CPSD) designation from the Institute of Supply Management (ISM), you are required to have documented
participation in 60 Continuing Education Hours (CEH) to accompany your recertification every three years. Your hours at
WBENC workshops count toward this requirement. Keep a record of your hours, retain your proof of attendance and add
to your recertification application. This is an excellent opportunity to build your recertification requirements!

PRESIDENT’S REPORT
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THE DW GROUP:
CREATING LEGACIES
Denise Walthers is Founder & President of The DW Group, an executive consulting
company that specializes in manufacturing, marketing, and training, to support womenowned businesses while bringing innovative products and services to the marketplace.
Denise has been a member of the Women’s Business Development Council of Florida
since 2011 and immediately took advantage of the benefits of becoming a Host
Committee Member of the 2012 WBENC National Conference & Business Fair. By fully
engaging as a certified WBE and participating as a Host Committee Sponsor, The DW
Group has created amazing new business opportunities for 2013.

“The high profile and well organized networking opportunities
WBENC and the WBDC of Florida have provided The DW Group has
opened doors that have increased my brand’s visibility and created
new opportunities for business partnerships.” - Denise Walthers
A recent example of new business partnerships is the successful collaboration of
the WBENC Legacy program launched by WBENC National and The DW Group in
2012 to celebrate 15 years of supporting and celebrating women owned businesses
and corporate supplier diversity programs. Denise’s expertise from over 20 years of
experience as a leading sales director and executive within the direct selling and retail
industry, helped WBENC bring their attractive concept of WBENC branded awards &
recognition jewelry to reality. This successful collaboration also included the talents of
a fellow certified WBE, Terri Hall, President of Doubletake Studios.
The DW Group currently manufactures designer fashions under the Houdini Collection
brand. Denise designed the versatile Houdini Collection wrap dress, top and belt
DENISE WALTHERS

that convert into to multiple looks for any occasion and body type. This great apparel

Founder & President,
The DW Group

is perfect for the woman on the go. Thanks to the relationships established by the
introductions WBENC and the WBDC of Florida provided to The DW Group, the Houdini
Collection is now featured on www.SkyMall.com and www.qvc.com. As a result of the
matchmaker sessions at the recent 2012 WBENC National Conference & Business
Fair, The DW Group was invited to attend a Supplier Diversity Buyers’ Market hosted
by Sam’s Club in Ocober 2012. At this Buyer’s Market The DW Group was invited to
become an approved Sam’s Club ShowCase Events supplier. So don’t be surprised to
run into your fellow WBE at a Sam’s Club near you in 2013!

PRESIDENT’S REPORT
Denise Walthers has mentored and trained thousands of women to succeed in business
while building successful sales teams for industry giants such as BeautiControl, Aloette,
Home Interiors and Kara Vita Clinical Skincare. It is her passion to help women reach
their true potential and to live their dreams that lead Denise to becoming a certified
WBE. She is committed to supporting her fellow WBE’s, Corporate Partners, the WBDC
of Florida and WBENC National.
Denise was awarded the eWomen Network Tampa Bay Femtor of the Year Award in
2010. She was also nominated for the 2009 and 2010 eWomen Network Tampa Bay
Businesswoman of the Year award. Denise is a Founding Member and serves on the
Steering Committee for ARCS Foundation Tampa Bay (Achievement Rewards for College
Scientists). Denise served as Chair of the foundation’s first two annual fundraisers,
Fashion Down to a Science, which raised over $25,000 in scholarship awards for the
University of South Florida’s Marine Science and Cancer/Biology Ph.D. programs.
In 2011 Denise was the recipient of the ARCS National Light award for outstanding
community service.
For more information about Denise Walthers, The DW Group, the Houdini Collection and
WBENC Legacy, please visit their website: www.TheDWGroup.com.

A Woman’s Palate Wine Club exclusive to WBENC is the only wine club
developed for women by women and the men who support them. We
focus on helping women in the wine industry share their stories and
promote their beautiful wines. We have access to limited production,
hard-to-find wines that are typically not available at your local store,
and we carefully curate them into seasonal or holiday collections.
A fine wine can make an ordinary day something special, and turn a
moment into an occasion with friends, family and business associates.
Click here for more information and to join this exclusive wine club.
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RECOGNITION

 OMEN’S BUSINESS ENTERPRISE
W
HALL OF FAME INDUCTS 12 HONOREES
The WBE Hall of Fame (WBEHF) is a nonprofit organization launched in 2009 to
recognize the contributions of women entrepreneurs in their communities, as well as
their accomplishments within their industries. Through a network of women’s business
development organizations, corporate and government advocates and women-owned
enterprises, the WBEHF spotlights best practices and insights as women create
businesses that help build a stronger economy. Individuals who are recognized to receive
the WBE Hall of Fame award have clearly demonstrated a passion for excellence and are
true role models for other women and aspiring leaders to emulate.
Recipients of this award are selected by the American Institute of Diversity and
Commerce (AIDC) for their work in fostering the growth of women’s leadership and
development which result in an increased number of contracting opportunities for
Women Business Enterprises (WBE). AIDC is a non-profit organization that focuses
on education, research, validation and recognition of outstanding performance and
successful accomplishments in diversity, social responsibility, corporate citizenship,
and sustainability.
Twelve distinguished leaders were bestowed this notable national honor at the
2012 Women’s Business Enterprise Hall of Fame Award Dinner which was held on
Wednesday, December 5, 2012, at the Four Seasons Resort in Dallas, Texas. Honorees
were recognized for their commitment to ensuring best business practices, passion
for creating opportunities for women to excel in business, and for making outstanding
contributions to their community, city, state or nation.
Honorees in the various categories include:
Women-owned business enterprise inductees are Alta Baker, President and CEO of
Safe Haven Enterprises LLC of Jennings, La.; and Andra Rush, Founder, President
and CEO of Rush Group LLC in Wayne, Mich.
Executive Advocate of the Year is Tim Harden, President of Supply Chain and Fleet
Operations for Dallas-based AT&T Services, Inc.
Executive leadership inductees are Pamela Prince-Eason, President and CEO
of Women’s Business Enterprise National Council in Washington, D.C.; Marsha
Firestone, Ph.D., Founder and President of New York City-based Women Presidents’
Organization; Debbie Hurst, President of Women’s Business Council - Southwest in
Arlington, Texas; and Becky Sykes, Co-creator and immediate past President and CEO
of the Dallas Women’s Foundation.

PRESIDENT’S REPORT
WBEHF award recipients:
Back row left to right: Marsha Firestone, founder and president of the Women
Presidents’ Organization and the Women Presidents’ Educational Organization;
Shannon Suber, director of minority and women business development, Texas
Instruments (accepting on behalf of Richard Stouffer, former director of minority and
women’s business development, Texas Instruments); Patricia Richards, director of the
disability supplier diversity program, U.S. Business Leadership Network; Tim Harden,
president of supply chain and fleet operations, AT&T Services Inc; Debbie Hurst,
president of the Women’s Business Council – Southwest; and Alta Baker, president and
CEO, Safe Haven Enterprises LLC.
Middle row left to right: Becky Sykes, co-creator of the Dallas Women’s Foundation;
Kathy Homeyer, supplier diversity director, UPS; Pamela Prince Eason, president
and CEO, Women’s Business Enterprise National Council; and Jackie Taylor, director
diversity supplier programs at Rush Group of Companies (accepting on behalf of Andra
Rush, founder, president and CEO, Rush Group).
Front row left to right: Mazzie Moses, co-founder of Telecom Electric Supply Company;
and Jeannine Haas, chief marketing officer, Avis Budget Group.

Corporate Trailblazer inductees are Patricia Richards, Director, Disability Supplier Diversity program, U.S. Business
Leadership Network®, based in Alexandria,Va.; and Richard Stouffer, former Director of Minority/Women’s Business
Development at Dallas-based Texas Instruments Inc.
Corporate Leadership inductees are Parsippany, N.J.-based Avis Budget Group Inc. and Atlanta-based United Parcel
Service of America Inc.
The Unsung Hero Award went to Mazzie Moses, Vice President of Telecom Electric Supply Company in Plano, Texas.
Award recipients share their delight in receiving this honor:
Marianne Strobel, AT&T Services Executive Director, Supplier Diversity shares: “It is with honor and pride that AT&T

is being recognized for this wonderful award. It truly compliments our focus, commitment and results
that we have demonstrated by providing contracts to women owned businesses to support the needs
of AT&T. We have provided contracts to diverse suppliers for over four decades, the results of which are
showcased in our competitive products and services that we provide to the communities we serve. It
also represents the look of our employee base. It just makes good
business sense.”
Pamela Prince-Eason, President and CEO of the Women’s Business Enterprise National Council said:

“This award underscores WBENC’s commitment to the advancement of women-owned businesses,
a central component of our mission. I am proud to be recognized by the WBE Hall of Fame and to be
included in such a prestigious group of recipients.”
WBENC extends heartfelt congratulations to each honoree for receiving this award along with our appreciation for your
dedication to the ongoing development and growth of women business entrepreneurship, inclusion and diversity.
For more information about the WBE Hall Of Fame, please visit their website: www.wbehf.org.
For more information about the American Institute of Diversity and Commerce, please visit their website: www.aidcusa.org.
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HANNAH KAIN,
FOUNDER, PRESIDENT & CEO OF ALOM

Hannah Kain, Founder, President & CEO of ALOM, a global leader
in supply chain management, headquartered in Fremont, Calif., was
selected from over 5,000 submissions to share her wisdom and a quote
providing advice for women business owners in “The 2013 Woman’s
Advantage Shared Wisdom Calendar.”

Kain is a familiar face amidst the Women’s Business Enterprise (WBE) community,
acknowledged for her leadership by receiving several awards for her success as a
woman business owner and entrepreneur. Kain’s recent recognition finds her on the
cover of “The 2013 Woman’s Advantage Shared Wisdom Calendar” in which her quote
is included along with those chosen from other influential women leaders across the
U.S. and around the world.
“The 2013 Woman’s Advantage Shared Wisdom Calendar” jump starts each day
with the advice of a successful woman. It includes 365 innovative ideas on strategy,
teambuilding, marketing, finance and more. Every day includes a valuable lesson from
a mentor who continues to successfully grow her business.

“Hannah Kain’s quote was selected because it was powerful, yet
easy to understand. Her idea is relevant to almost every woman in
business today,” says Mary Cantando, Growth Expert of The Woman’s
Advantage. “Women business owners and those who dream of starting
a business will learn so much from the advice provided by Hannah
Kain and the other successful women quoted in the calendar.”
“The 2013 Woman’s Advantage Shared Wisdom Calendar” is among many items in a
line of information products which provide sound bites of recommendations on pivotal
business issues including: organization, promotion, sales, and human resources for
women business owners from successful women leaders. Other Woman’s Advantage
resources include books, workbooks and audio CDs designed exclusively for
successful women business owners.

PRESIDENT’S REPORT
Kain’s quote, “What is your game changer?” appears on September 4 of the calendar.
The quote reflects her personal and professional philosophy. ALOM’s advanced global
distribution network along with its advanced IT solutions has been a true “game
changer” for Hannah Kain’s company. The company has experienced rapid growth
with its prestigious Fortune 100 client list and has set a new bar for responsiveness
and brand management for its clients, allowing them to use their supply chain as a
competitive advantage.

“I am honored to be prominently featured in this innovative calendar.
It reminds us daily that with the right strategies, tools and confidence,
women’s business leaders can achieve well-deserved success,”
said Kain.
The “game changer” quote inspired a webinar interview with Hannah Kain which took
place on December 5, 2012. Kain was one of five inspirational panelists comprised
of woman CEOs who shared their wisdom at the “Woman’s Advantage LIVE Virtual
HANNAH KAIN
Founder, President and CEO,
ALOM

Conference” which was presented by Women’s Advantage Women Business Owners,
December 3 through 10, 2012.
Kain has won numerous awards for her business leadership, named as a 2012 Women’s
Business Enterprise Star by the Women’s Business Enterprise National Council
(WBENC), and a 2009 Enterprising Women of the Year. Kain won the Vistage International
2011 Member Leadership Award for Collaboration before the world’s leading CEO
peer advisory membership organization, and the Astra 2011 Global Excellence Award.
She also was one of 51 WBEs who attended the October 2012 Tuck-WBENC Executive
Program, adding to her quest for continually improving her business strategy
and leadership.
She is a Board member of the National Association of Manufacturers, is on the Advisory
Council of the Global Supply Chain Leaders Group, Chair of the Silicon Valley Board for
the Women’s Initiative and a Board member of Watermark.
ALOM serves as a partner to its Fortune 100 clients by expertly and seamlessly
conducting their key business functions and enabling them to apply their resources
to the crucial work of innovation. ALOM supports its clients all along the delivery
continuum of manufacturing and operations, product delivery and fulfillment, online
customer interaction and related support services.
For more information about ALOM, please visit their website: www.alom.com.
For more information about Woman’s Advantage, please visit their website:
www.WomansAdvantage.biz.
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WOMEN ON WELLNESS

LIFE CHANGERS
In order for 2013 to become the “Best Year of Your Life,” let’s look at this year a little
differently. Throw out the New Year’s Resolution idea! Challenge yourself to take a look
inside; take a moment to think about a concept called “Life Changer.” A Life Changer is
something that is so important for you to do that it can literally change your life for good.
It could be just one action, one new behavior, one conscious decision or some habit or
self concept that can be let go. Every decision that you make can relate to considering if
the decision will change your life for good.

Many of us are already aware of the Life Changers that we need to make. Change
means tapping into our inner reserves of courage, strength and confidence; knowing
and believing that we deserve to have “The Best Year of Our Life.” Life Changer
decisions will put us on the path towards living “The Life We Want to Live.” Many of us
have been thinking about New Year’s Resolutions.
This year, make the change by giving yourself a challenge: Let go of all thoughts of
making a New Year’s Resolution. Instead, consider the possibility that Life Changer
choices can absolutely change your life for good. A Life Changer is an affirmation; a
choice made that you intuitively know will make your life healthier
and better.
To assist you in identifying some Life Changers choices in self-care areas of your
life, here are some to ponder: Set Priorities ~ Create A Weekly Schedule ~ Create
a Positive Affirmation or a Daily Mantra ~ Find Time to Relax ~ Look Forward to
Something ~ Make Health a Priority ~ Learn that “No” is a Complete Sentence ~
Focus on the Glass as Half Full ~ Take Stretch Breaks ~ Prepare Healthy Snacks ~
Follow a Low-Glycemic Food Plan ~ Surround Yourself with Positive, Fun, Healthy
and Energetic People ~ Spend Quality Time with Family and Friends ~ Practice Being
Grateful ~ Add Play into Your Life! This final choice to consider is one of the most
important Life Changers for improving the quality of life: Move 30 Minutes a Day. You
can break it up into smaller segments of time such as five minute intervals, 10 minute
intervals or two 15 minute intervals. The important point is to move every day. It is
easier to remember this Life Changer by using a short abbreviation or acronym:
TMED - Thirty Minutes Every Day.

PRESIDENT’S REPORT
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The exercise for this month is to write down your top 10 Life Changers. Share them with
your colleagues, friends and fellow WBEs. We are an amazing community of women
helping women; this is another way in which we can offer support to each other.
Our WBENC resident health and wellness expert, Brenda Loube shares her Top 10 Life
Changers: Play Racquetball ~ Exercise Daily ~ Eat Healthily ~ Speak out loud my Positive
Affirmations and Mantras such as, Life is such a Gift ~ Surround Myself with Positive,
Fun People ~ Honor My Emotions ~ Enjoy Time with My Family and Friends ~ Ask for
Help ~ Give Back by Paying-It-Forward ~ Surround Myself with my Unconditionally
Loving Pets.
Now it is your turn: write down your Top 10 Life Changers for 2013. Print a copy for
yourself; tape it to your bathroom mirror so you can be reminded of what is important
to you each day. You can also make it as a screen saver for yourself. Cherish and honor
what you write down and live it to achieve it.
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We are excited to launch our premier line
of WBENC products to engage our community and
bring awareness to the
WBENC brand.
We invite you to shop on
our newly designed
website and feel free to
contact our exclusive
provider for even more
creative ideas on
how to brand your
business!

