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Calendar of Events
This calendar includes events hosted by WBENC’s Regional Partner Organizations and strategic
partners. Visit WBENC’s online calendar for more events.

Astra Women’s Business Alliance

Diverse Manufacturing Supply

National Association of Women

Trade Mission with Canada
February 29, 2012
Wyndham San Jose
San Jose, CA
Click here for details and registration.

Chain Alliance (DMSCA)

Business Owners - LA

2012 Education and Training

26th Annual Leadership & Legacy

Conference
Delray Beach, FL
March 6-8, 2012
Click here for details and registration.

Awards Luncheon
March 23, 2012
JW Marriott at L.A. Live
Los Angeles, CA
Click here for details.

Women’s Business Enterprise
Council-Great Lakes
March 1 & 8, 2012
Leadership Institute for Women 2012
Davenport University
Grand Rapids, MI
Visit www.miceed.org for details.

WBENC´s Summit & Salute to WBEs
March 21-22, 2012
Baltimore Marriott Waterfront
Baltimore, MD
Visit www.wbenc.org/summit-salute for
more details.

Center for Women & Enterprise
2012 Annual Auction & Gala
March 24, 2012
Renaissance Boston Waterfront
Boston, MA
Click here for details.

2012 Dallas Latina Style Business
Series
March 22, 2012
Dallas, TX
Click here for details.
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President’s Message
Welcome to the inaugural edition of the new WBENC
President’s Report and online magazine. We have
officially kicked off our milestone anniversary:
Celebrating 15 Years: Vision, Opportunities, and Success!
Our new format will allow us to share our organization’s vision

Linda continued this work by growing our

and important messages with you, our constituents. We intend

WBENC-Certified WBEs to over 10,500,

to anticipate and provide you with the kind of information, news

enhancing our Corporate Membership, and

and profiles you most want to see to stay current, competitive and

improving internal process and procedures.

connected with the WBENC community.

She worked towards the U.S. SBA’s Women
Owned Small Business (WOSB) Federal

There is tremendous economic value in doing business with women

Contracting Program, including WBENC’s role

entrepreneurs. We will focus on this value and share success stories

as a third party certifier.

that will not only recognize the great work being done, but also
ensure that you have access to some of the best practices occurring

This brings us to today – as we advance WBENC’s Roadmap to

throughout our organization.

2020, our strategy for innovative partnerships among Corporations,
Government agencies and WBEs that enhance productivity, grow

As we look forward to the future, we can gain wisdom and inspiration

revenue, and add jobs to our economy.

from the leaders and principles of our past that have shaped our
accomplishments to date.

Leading the way on this Roadmap are the 29 exemplary companies
on our just-released list of 2011 America’s Top Corporations for

In that spirit, I would like to recognize Black History Month. This is a

WBEs. They have reached measurable success in developing and

profound source of pride in our country, magnified by the innovative

driving innovative best practices across their organizations. This in

business people, government officials and women business leaders

turn enables them to be more competitive and produce valuable

in our midst who continually aim for excellence and contribute so

products and services for their customers.

much to our nation’s success.
I am honored to recognize America’s 2011 Top Corporations for
And, as we pause to honor President’s Day, we as an organization

Women Business Enterprises on the next page.

can look back on our own history and acknowledge two extraordinary
women whose vision and commitment have led us here:

Now, as WBENC crosses the threshold into our next 15 years, we

WBENC President Emeriti Susan Phillips Bari and Linda Denny.

look to the leadership of our WBENC Board, our Corporate and
Government Members, WBEs, Regional Partner Organizations, and

As founding CEO, Susan built the organization,

Staff for the strategic collaboration that distinguishes our organization

grew our Corporate membership and WBEs to

and delivers on our mission.

a critical mass, and developed our branded
thought leadership and recognition events,

Thank you to all our members for your passion and participation.

such as the Salute to WBEs, (now our Summit

Enjoy our new President’s Report – and please let us know how you

& Salute to WBEs) America’s Top Corporations

like it!

for WBEs, and the National Conference and
Business Fair.

Sincerely,
Pamela Prince-Eason
WBENC President and CEO

2011 AMERICA’S Top Corporations
for Women Business Enterprises
Accenture
Alcatel-Lucent
Avis Budget Group
AT&T
BP America
Bank of America
Chevron
Dell, Inc.
Energy Future Holdings
Ernst & Young LLP
Exxon Mobil Corporation
Ford Motor Company
IBM Corporation
Johnson & Johnson
Kelly Services, Inc.
ManpowerGroup
Marriott International, Inc.
Office Depot
Pacific Gas and Electric Company
PepsiCo, Inc.
Pfizer Inc
Pitney Bowes Inc.
Shell Oil Company
Staples, Inc.
Target Corporation
The Coca-Cola Company
United Airlines, Inc.
UPS
Verizon
www.wbenc.org
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2012 Officers and
New Board Members

Debra JenningsJohnson

Benita Fortner

The Women’s Business Enterprise National
Council (WBENC) PRESENTS THE 2012 Executive
Officers of THE Board of Directors AND its
newest Board Members.
Laura Taylor

Laura Taylor, WBENC Board Chair and

The Executive Committee for the WBENC

Vice President, Strategic Sourcing and

Board was also confirmed for a two-year term.

Procurement Operations, Pitney Bowes

In addition to Laura Taylor, Board Chair

Inc., returns in her second term. Taylor

(representing Pitney Bowes); it includes

is the seventh board chair since the

Benita Fortner, Vice Chair (Raytheon);

organization’s inception in 1997. Under

Debra Jennings-Johnson, Vice Chair (BP

the direction of Taylor in 2011, the

America Inc.); Kathy Homeyer, Treasurer

organization was appointed by the United

(UPS); Mary Tacher, Secretary (JCPenney);

States Small Business Administration as

Cheryl Stevens, immediate Past Chair

a certifying organization for its Federal

(Energy Future Holdings); Nancy Conner,

Contracting Program for Women-Owned

National Certification Committee (W.W.

Small Businesses. WBENC also introduced

Grainger); Theresa Harrison, Membership

its first Multi-Tier Opportunity Connection

& Revenue Generation (Ernst and Young);

providing a formal forum for Corporate and

Tara Spann, Marketing, Communications

Government Members to meet WBEs, as

and Brand Management (Staples); Tara

well as for WBEs to meet with the prime

Abraham, Women’s Enterprise Forum Chair

suppliers of participating corporations looking

(Accel inc.), and Geri Swift, Leadership

to do business with Tier II+ suppliers. The

Council Chair (WBEC PA-DE-sNJ). Jorge

organization also is developing WBENC’s

Romero, K&L Gates, Board Counsel and

Roadmap to 2020, representing its

Pamela Prince-Eason, WBENC President

strategic plan focused on the core values of

& CEO are ex-officio members of the

Certification, Opportunities, and Resources,

Executive Committee.

as well as Recognition and Technology.

In addition, NINE leaders have joined the WBENC Board
of Directors starting their terms in January 2012:
Eyvon C. Austin, Global Supplier Diversity Manager,
The Coca-Cola Company
Leah Brown, President & CEO, A10 Clinical Solutions, Inc.
Larry Caldwell, Vice President of Strategic Supply Management, PepsiCo, Inc.
Nancy Creuziger, Vice-President, Global Finance Business
Performance, ManpowerGroup
Olsa Martini, President, OLSA Resources, Inc.
Tara Spann, Executive Director of Diversity Initiatives,
Staples North American Delivery
Lisa Stenglein, Senior Director, Systems and Indirect
Procurement, Motorola Solutions
Greg Tibbles, General Manager Procurement, Downstream,
Technology & Services, Chevron Corporation
Pamela Williamson, Ph.D., President & CEO, WBEC-West

“We are proud to have such talented and
committed individuals representing their
companies on the WBENC Board,”
said Laura Taylor, WBENC Board Chair and Vice President,
Strategic Sourcing and Procurement Operations, Pitney
Bowes Inc.
www.wbenc.org
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WBENC Announces Speakers
for 2012 Summit & Salute
Presenting Sponsors:

Accenture and Ernst & Young LLP
Pattie Sellers and Leonard Greenhalgh, two of the
nation’s leaders in media and education, headline
WBENC’s Summit & Salute to Women’s Business
Enterprises on March 22 at the Baltimore Marriott
Waterfront Hotel.
Both speakers will challenge attendees
to envision greater roles for women
leaders on the national and global
marketplace starting with:
WOMEN, POWER, AND LEADERSHIP. Kicking off
the General Session on Thursday, March 22nd, Pattie
Sellers is Editor at Large and Co-Chair of the Most
Powerful Women Summit for FORTUNE Magazine,
who has overseen the development of the Fortune
annual event for women that has changed the way
that both media and society recognizes women’s
corporate leadership.
After 15 years of studying the top women in business,
and leadership in general, Sellers will share insights
on how the most ambitious women succeed and fail,
and what is needed to change failing outcomes into
more successes. She will also address leadership
styles as they pertain to the 18 women who lead
Fortune 500 companies, and how successful women
perceive and practice power in ways very different
from men. In addition, Sellers looks at “where is the
female Mark Zuckerberg?”
The Essential Economic Role of Women
Business Enterprises. Thursday’s luncheon
keynote speaker is Leonard Greenhalgh, Ph.D.,
Professor of Management; Director, Programs for
Minority and Women-Owned Businesses; Director,
Native American Business Programs, Tuck School
of Business at Dartmouth. His innovative courses

focus on the impact of minority and women-owned
businesses as it pertains to supplier excellence and
corporations’ competitive advantage.
Discussing how women business owners are an
essential component of U.S. economic success,
Greenhalgh will speak to the unique abilities
women possess in running businesses well, and
why their success must be encouraged, nurtured,
and celebrated. He also will address how the
U.S. is encountering increasing competition from
rival nations, and why it needs the economic
contributions of all its businesses, especially from the
entrepreneurial sector led by women.
In addition to the significant topics covered by
its two speakers, the Summit forum topics focus
on certification for the U.S. Small Business
Administration’s Women-Owned Small Business
Federal Procurement Program; Top Corporation’s Best
Practices, WBE Best Practices, and more. The event
will also include formal and informal networking
opportunities conducive to business.
As WBENC celebrates 15 years of Vision,
Opportunities, and Success, join Corporate and
Government Members, WBENC-Certified WBEs,
WBENC’s Regional Partner Organizations, and
strategic partners for its annual, comprehensive one
and a half-day program and an unforgettable evening
recognizing WBENC’s Women’s Business Enterprise
Stars, as well as America’s 2011 Top Corporations for
Women’s Business Enterprises.
Click here to view the corporations and top WBEs who
have joined Accenture and Ernst & Young as sponsors
of the Summit & Salute.

Register Today:
Registration to the Summit & Salute is open to all. Go to
www.wbenc.org/summit-salute to view the detailed agenda,
register for the event and make hotel reservations. Hotel
space is limited, so make this a priority. There’s no time like
today to start the year off right!
For questions regarding this event, please contact Paige Adams at padams@wbenc.org

Pattie Sellers:

Leonard Greenhalgh:

Pattie Sellers has written some of

Leonard Greenhalgh is Professor

Fortune’s most talked-about cover

of Management at the Tuck School

stories, including “Oprah’s Next

of Business at Dartmouth, where

Act,” “Can Meg Whitman Save

he has taught since 1978. He

California?”, Melinda Gates (“The

teaches an MBA elective course

$100 Billion Woman”), “MySpace

in Managing Strategic Business

Cowboys,” Martha Stewart (“I

Relationships. His research

Cannot be Destroyed”), Ted Turner (“Gone with the

interests include changing workforce demographics,

Wind”) and Oprah Winfrey (“Oprah Inc.”). Since its

supply chain management, negotiation, top management

launch in 1998, Sellers has helped oversee Fortune’s

team effectiveness, and managing strategic alliances. He

“Most Powerful Women” cover. She co-chairs the annual

is the author of Minority Business Success: Refocusing

Fortune Most Powerful Women Summit, the preeminent

on the American Dream, Stanford University Press,

gathering of women leaders in business, philanthropy,

2011; and Managing Strategic Relationships: The Key to

government, academia, and the arts.

Business Success, The Free Press, 2001.

A specialist at dissecting larger-than-life personalities,

He designs and manages learning experiences for the

she has also profiled former U.S. Treasury Secretary

emerging minority- and women-owned supply base, for

Hank Paulson, Morgan Stanley chairman John Mack,

procurement managers and supplier diversity professionals

and countless CEOs. She started at Fortune in 1984,

in major organizations, and to increase the impact of

covering the big brand companies. In Sellers’ blog,

mentor-protégé programs. Greenhalgh is also a lead

Postcards, she provides insight into the lives of super-

instructor in the Tuck-WBENC Executive Program offered

achievers through commentary, career advice, and guest

to WBENC-Certified WBEs.

posts by CEOs and other leaders.
www.wbenc.org
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Feature

Best Practice Profile: PepsiCo, Inc.
As one of America’s Top Corporations for Women’s Business Enterprises, PepsiCo,
INC. is committed to capacity-building initiatives that prepare WBEs to engage the
company as potential suppliers. Going a step further, PepsiCo, INC. continues to
work with existing and new suppliers to ensure they continue to be successful.

PEPSICO, INC. – Energy Suppliers Earn Best Practices
PepsiCo, Inc. which has won the Top Corporations Award for
11 consecutive years, provides a window into its corporatewide supplier diversity program through the best practices
conducted in its Productivity & Energy Sourcing group.
For the last decade, this group has been able to meet or
exceed its previous year’s percentage of diversity supply in the
natural gas and electricity areas. In 2011, it achieved 15%
of total energy volume – no small feat considering that major
multinationals vie for that business.
Yet PepsiCo, Inc. carefully identifies, mentors and develops
its women’s and diversity business enterprises with thoughtful
Request for Proposal (RFP) outreach, a strong feedback
mechanism, and targeted relationship development programs.

Robert Schasel
Sr. Director of Productivity
& Energy Sourcing
Pepsico, INC.

Some highlights:
• Honing the RFP Process. PepsiCo, Inc. asks its RFP
services company to identify and solicit diverse
businesses with every RFP it issues. Then it takes
a closer look at the bids to see if working with a
promising supplier could help it become more competitive. “We may take the next to lowest bid from
a WBE if we think she will provide greater value and
can place the lowest bid next time,” Schasel says.
• P
 roviding strong feedback mechanism. To bring a
supplier along, PepsiCo, Inc. will work hand-in-hand
to integrate them into the energy management and
reporting process. At the same time, PepsiCo, Inc.
says it benefits from the enhanced service and pricing it gets from WBEs. For example, in the case of
a natural gas shortage, WBENC-Certified WBE Tiger
Natural Gas has been able to closely coordinate with
gas suppliers and PepsiCo, Inc. plants to avoid penalties.

“Our WBE and MBE
suppliers may be smaller,
but they are extremely
responsive and willing
to provide excellent
• Deepening the relationship. In recognition of this
customer service,” says
kind of superior service and with the goal of deRob Schasel, Senior
veloping an even better relationship, PepsiCo, Inc.
Director, Productivity &
brought in the senior management team of Tiger
Energy Sourcing, PepsiCo,
Natural Gas and an MBE supplier to experience “The
Inc. “We view them as
Speed of Trust” – a valuable session based upon the
not just contractual
work of Stephen M.R. Covey, son of The 7 Habits of
business relationships,
Highly Effective People author, Stephen R. Covey, on
but rather partnerships
ways to strengthen levels of trust among teams and
that will grow over a
across the corporate-supplier relationship.
period of time.”

PepsiCo, Inc. has also broadened its suppliers’
exposure by introducing valued WBEs and MBEs to

“In the end, this
benefits PepsiCo, inc.,” Schasel says.“The
more they grow the more effective they
can be and the better they can serve us.”

other consumer corporations.

Government Spotlight:

Connecting to Federal Opportunities with the GSA
The U.S. General Services Administration (GSA) is the second-largest purchasing organization of
the federal government, following only the Department of Defense. The GSA is responsible for the
buildings and real estate of the federal government, as well as assisting other federal agencies
with their purchasing operations. As a consequence, WBEs that are interested in working with the
federal government are well-served by getting to know the GSA.
The GSA works with businesses to connect them to federal opportunities through the Central
Contracting Registration (CCR) system and the Online Representations and Certifications
Application (ORCA). Businesses are expected to obtain a Dun and Bradstreet Number (DUNS
Number) in order to complete their profiles in CCR and ORCA. Once a company’s profiles in CCR
and ORCA are complete, they are eligible to compete for contracts that are listed online at Federal
Business Opportunities (FedBizOppsgov.com) or to work to obtain a schedule from the GSA.
The GSA provides educational opportunities and mentorship programs to assist businesses as they
navigate toward federal contracting opportunities. At www.gsa.gov, you can access information
on how to get started with the GSA. At www.fbo.org, you can search and view currently available
opportunities with the federal government.
Finally, WBEs and WOSBs are encouraged to attend the WBENC Summit & Salute, as it will feature
an educational track on how to access opportunities with the federal government.

www.wbenc.org
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Certification

Multi-Tier Sourcing –
A Business Growth Initiative
We all come into a new year with personal goals and
resolve to do things better or differentLY. In many
ways, entrepreneurs have to approach their business
the same way by asking themselves: What will I do
differently in 2012 than in years past? What growth
initiatives should I pursue? What opportunities will I
explore that I didn’t take advantage of last year?

One way is by exploring and pursuing
multi-tier sourcing opportunities.
Most certified WBEs disregard
Tier II+ business opportunities as
a way to grow their business and
solely seek direct opportunities with
corporations, not realizing there are
a plethora of opportunities working
with Tier I or prime suppliers.
A Tier I, or prime supplier, is a supplier that is hired by a major corporation or
government entity with the stipulation that they hire other suppliers to fulfill the
full scope of a project. In this capacity, the Tier I/prime supplier is typically given a
mandate to hire diverse suppliers, which includes women owned businesses. In turn,
the company hired by the Tier I/prime supplier is designated as a Tier II supplier, who
may also have a mandate to hire a Tier III supplier.
For this reason, multi-tier sourcing opportunities should not be overlooked as an
important way to expand your customer base, especially as supply chains have
evolved and are being reorganized. In general, corporations are implementing
multi-tier initiatives as a way to expand opportunities to those firms who would not
otherwise be able to meet direct sourcing requirements.
Often times, multi-tiered opportunities are not given the same credence by WBEs as
being a direct supplier. On the contrary, multi-tier opportunities can be a great way to
solidify your space in the marketplace. These opportunities provide a great chance to
demonstrate niche solutions, build your brand, expand your capabilities, gain access
to a market that you would not otherwise have access to and ultimately contribute to
the overall success of the corporation.

www.wbenc.org
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WBENC will present its Summit & Salute to Women’s Business Enterprises on March 21-22,
2012 at the Baltimore Marriott Waterfront. This event provides entrée into the world of multitier sourcing opportunities through WBENC’s Multi-Tier Opportunity Connection* sponsored by
AT&T on Wednesday, March 21. The Multi-Tier Opportunity Connection is a unique networking
opportunity that puts WBENC-Certified WBEs in front of Corporate and Government Members in two
simultaneous sessions.
•A
 n appointment designed for WBENC-Certified WBEs to introduce their companies, products and
services to participating Corporate and Government Members. This meeting is made based upon
the corporation’s interest.
• A broader forum enabling WBENC-Certified WBEs to visit tables hosted by Corporate and
Government Members and their prime suppliers or key business partners for short meetings to
explore 1st, 2nd, and 3rd level sourcing opportunities and to learn how to be considered for these
opportunities.
Last year, a number of buyers from Corporate and Government Member companies met with 75
WBE suppliers, who were hand-picked/invited by the buyers for pre-scheduled meetings and even
more WBEs were eligible for the larger meet-and-greet forum. In 2012, the number of WBEs eligible
for pre-scheduled meetings has more than tripled. That means the word is getting around, and
more WBEs are taking advantage of this fantastic opportunity to connect! For more information on
WBENC’s Multi-Tier Opportunity Connection or to register for WBENC’s Summit & Salute, go to
www.wbenc.org/summit-salute .
*W
 BENC-Certified WBEs that registered for the Summit & Salute on or before January 31, 2012 are eligible to participate
in the Multi-Tier Opportunity Connection. Appointments for meetings with Corporate and Government Members and their
prime suppliers will be offered based on the corporation’s and/or government representative’s interest.

As you prepare your target prospect list for 2012,
open your eyes to the bigger picture and explore all
the opportunities around you!

vision

opportunities

success

Thanks to Our Sponsors:

president’s circle

tribute to education patrons

2012
ADP-LLC

presenting
sponsors

platinum

diamond
✶

rpo leadership council

wbe stars ✶

women’s enterprise
leadership council

Baltimore Marriott Waterfront, March 21-22, 2012

WBENC’s

multi-tier

OPPORTUNITY

CONNECTION

Sponsored by

The Summit & Salute also offers:

Excellent Learning

Latest Information

Women’s Business

Tribute to America’s

and Networking

on Best Practices and

Enterprises Award

Top Corporations for

Opportunities with Top

Market Trends

Dinner

Women’s Business
Enterprises for 2011

Corporate Expertise
www.wbenc.org
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Westinghouse Partners with Local WomenOwned Business for Relocation Services:
Parks Moving & Storage
http://www.parksmoving.com/
As a Corporate Member of the Women’s Business Enterprise National Council (WBENC), Westinghouse
is committed to supporting the organization’s mission of advocating women-owned businesses.
Westinghouse’s partnership with Parks Moving & Storage allows the company to actively support
a local woman-owned business enterprise while meeting the diverse needs of ITS relocating
employees. Parks was one of the original independent agents that joined forces to create what is
now United Van Lines, Inc. Parks has been a certified women’s business enterprise (WBE) since 2008,
when Laurie Williams Searles acquired ownership of the business from her father.

A year ago, Westinghouse Supply Chain Management group negotiated a contract with United Van Lines and
selected Parks Moving & Storage as the agent of record for the movement of household goods. Parks had a 100
year record of superior performance and was conveniently located just one mile from the Westinghouse corporate
headquarters in Cranberry Township, Pennsylvania. During the last year, Westinghouse Global Mobility Services
has also established a mutually-beneficial relationship with Parks. The value that Westinghouse realizes from its
partnership with Parks is threefold: documented cost savings, improved customer satisfaction, and increased
partnership with our local community. By establishing an exclusive contract with preferred pricing, Westinghouse
is now able to execute the shipment and storage of employees’ household goods at a much lower cost. In fact,
through this new partnership with Parks, Westinghouse has reduced its average cost per move by $2,244. In
the last 12 months, Westinghouse completed 112 domestic moves, and as a result, the company realized a
documented price-over-price cost savings of 24% with no reduction in service.
Since shifting its business to Parks, Westinghouse has seen a steady and dramatic increase in service
performance. Specifically, the top-block rating of overall employee satisfaction has increased by eight percentage
points in just one year – a direct reflection of the quality and service that Parks is providing to Westinghouse and
its relocating employees. This satisfaction is best captured through employee testimonials such as: “I’ve been
moved twice in the past five years by different agencies, but this one was by far the best service”; “The crew
went above and beyond our expectations”; and “This is my second relocation with Westinghouse and this moving
company did a much better job than the previous one… I was really impressed.”
Westinghouse employees may also take advantage of the corporate discount when making personal moves. In
addition, United Van Lines offers their City Pointe Program which offers real estate agent referrals, neighborhood
assessment, and temporary housing. The real estate referral program provides cash back on both the sale of the
employee’s old home and purchase of their new home if their household goods are transported by
Parks Moving & Storage.

Certification

How WBENC Certification Helps Leading
WBEs – What our WBE Stars are Saying
To obtain insight on how WBENC certification is beneficial, we asked a few questions of our most outstanding WBEs – the
14 2012 Women’s Business Enterprise Stars, who will be honored at the WBENC Salute to WBEs on March 22 at the
Baltimore Marriott Waterfront in Baltimore, MD.
Photo: Linda Johnson Photography
from the bottom left to right - 1st row: Mary Parker, Juli Sinnett, Lianne Lami, 2nd row: Lee Youngblood, Hannah Kain, Julie Auslander, Cathi Coan,
3rd row: Cassandra Sanford, Kathryn Petty, Mary Fox Donnelly, 4th row: Lynn Tilton, Mary Moslander, Patti Massey (Not pictured: Carmen Castillo)

We asked how WBENC certification has empowered their businesses
and how it will drive their strategies going forward. HEARD THEM SAY:

[Q] What impact has your involvement with
WBENC made on your business to date?
“WBENC provided a priceless opportunity to introduce my firm and our capabilities to Fortune 100
corporations face-to-face at various fairs and events. Without a doubt, WBENC put KellyMitchell
on the fast track and facilitated our growth from a local St. Louis-based company to a national
organization providing a flexible workforce in 45 states. Most recently, it has facilitated our growth
internationally, and I foresee it continuing to have a substantial impact on our growth.”
--Cassandra Sanford, CEO, KellyMitchell
www.kellymitchell.com
“I am eternally grateful over the last 14 years for the opportunities, growth and clients that have
come as a result of my WBENC affiliation. Sixty percent of our business is directly attributed to
WBENC Corporate Members. It is my hope to continue this success story.”
--Julie Sue Auslander, M.Ed, President, cSubs | Subscriptions Simplified
www.csubs.com
www.wbenc.org
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“Becoming a WBENC-Certified WBE and getting involved both locally and nationally has
been the best decision that I have made for our company. We have obtained over 75% of
our business from meeting corporations through WBENC educational and networking events.
WBENC is committed to helping WBEs succeed, and we are proud to be part of this great
organization.”
--Cathi Coan, President, Techway Services, Inc.
www.techwayservices.com
“Being a certified WBE with WBENC has tremendously impacted our business through its
training programs, access to decision makers in major corporations, creating and developing
great relationships with WBEs throughout the world, the opportunity to be key sponsors, display
our services, participate on a national level, and obtain contracts. WBENC is also a great
platform to give back to other WBEs. The last five years, I have chaired a mentoring program for
the Greater Women’s Business Council, my local Council, that I developed and implemented in
which more experienced WBEs mentor younger/smaller businesses.”
--Mary Parker, President & CEO, ALL(n)1 Security Services, Inc.
www.alln1security.com
“WBENC certification has provided us with access to corporations that have awarded us multiyear, multimillion dollar contracts. This has led to successful engagements with other large
corporations seeking health management solutions for their employees that reduce health care
costs and improve employee productivity.”
--Mary Moslander, President & CEO, LiveHealthier, Inc.
www.LiveHealthier.com
“WBENC has helped me to grow domestically and internationally. You don’t need a large sales
workforce if you ‘NETWORK WBENC’ properly!!”
--Carmen Castillo, President, SDI International Corp.
www.sdintl.com

[Q] How do you intend to use your WBENC
certification to achieve your business
goals in 2012 and beyond?
“With ALOM’s global One Print Portal solution, we are reaching out to more WBENC Corporate
Members to support their marketing and sales operations. Our supply chain offering and global
execution allow us to continue growing our already substantial contracts with WBENC Corporate
Members.”
--Hannah Kain, CEO, Alom Technologies Corporation
www.alom.com

“Bocci is growing internationally and into direct client/owner prime contracts. This growth is
focused in the areas of sustainable engineering and risk management services on major energy
infrastructure. Networking with WBENC’s Corporate Members, which have an international
presence, enables Bocci to expand on these successful, value added services.”
--Lianne Lami, P.E., CEM, CEA, CEO & President, Bocci Engineering, LLC
www.BocciEngineering.com

[Q] What impact has your involvement with
WBENC made on your business to date?
“WBENC has been a tremendous business enabler for our company. Our clients value our
relationship with WBENC and are eager to find new ways to increase their spending with us.
In fact, we have a brainstorming session with the entire Supplier Diversity department of Sonoco
scheduled in a few weeks to talk about ways Myca’s services can be utilized throughout the
company.”
--Patti Massey, President, MYCA Group
www.mycagroup.com
“Being a part of the diversity program has enabled us to leverage growth with companies with
whom we already had established relationships. By being a WBENC-Certified WBE, we were able to
parlay our involvement with a single Gaylord hotel location into a comprehensive, multi-tiered tea
program throughout the entire hotel chain. It’s been an amazing tool for us to have in our bag of
tricks.”
--Kathryn Petty, President, White Lion Tea
www.whiteliontea.com
“As a result of our involvement with WBENC our exposure to significant Corporate clients has been
greatly increased. Additionally it has fast tracked our firm in several large RFP projects.”
 	
--Mary Fox Donnelly, CEO, EncompassElements
www.EncompassElements.com
“Thanks to our WBENC certification, we have been able to solidify key recruitment contracts, push
back against the economic downturn and power the growth of our company.”
--Lee Youngblood, Partner, McIntyre & Youngblood
www.myrecruiting.biz
“WBENC’s impact on SwervePoint has been significant. From being personally inspired by the
people I’ve met to leveraging the fantastic networking opportunities, the return on our time and
resources invested has far exceeded any expectation I had. However, the single greatest impact
WBENC has made on SwervePoint has been the example that was set for us to mentor and develop
young talent within our organization. Young women can see what lies ahead for them and go for it!”
--Juli Sinnett, Principal, SwervePoint
www.swervepoint.com
www.wbenc.org
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2012 sponsors
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2012 Co-CHairS

FeatureD SPonSorS

Contributing
Partner SPonSorS
accenture
altria group, inc.
arbill
aSaP Solutions group LLC
bP america
Cenergy
Charlie bravo aviation
Chevron
Digital Hands
energy Future Holdings
exxon Mobil Corporation
KellyMitchell group, inc.
Mirror Show Management
ntSg, inc.
PepsiCo, inc.
Pfizer inc
Pitney bowes inc.
Private eyes
raytheon Company
Shell oil Company
Strategic Staffing Solutions
Superior Staff resources, inc.
target
the Coca-Cola Company
Visionista
Wal-Mart Stores, inc.
Women’s business enterprise
Council of Pa-De-snJ

LeaD SPonSorS
at&t
DeMartino Construction
Company
Staples, inc.

PrograM SPonSorS
alcatel-Lucent
archer Daniels Midland
Company
Johnson & Johnson

PLatinuM SPonSorS
brocade
JPMorgan Chase & Company
Kaiser Permanente
Macy’s
Marriott international
Pacific gas & electric Company
time Warner inc.
Wells Fargo

HoSt CoMMittee

Landry & Kling events at Sea
Host Committee Chair
a-Plus Meetings & incentives
bruno White entertainment
Doubletake Studios, inc.
MCo Construction Services, inc.
orlando Conference
Management group, inc.
restor telecom
SDi international Corp.
Software resources, inc.
the DW group, inc.
triage Partners LLC

experience:
• A chance to conduct at least 40-50 percent of
your company’s annual prospecting in two days
• Access to procurement representatives ready to
make buying decisions
• Time for formal and informal face-to-face
networking

register today!
For more information, please go to www.wbenc.org/wbencconf

• Training to give you an edge in a competitive
business environment.

Opportunities

2012 WBENC National Conference &
Business Fair: Registration Now Open
Co-Chairs: 	Avis Budget Group, Office Depot, Accel inc.,
			ICON Information Consultants.
The 2012 WBENC National Conference & Business Fair takes place June 19-21 at the
Orlando Peabody Hotel and the Orange County Convention Center in Orlando, Florida
WBENC’s 13th annual Conference represents the year’s best opportunity to spotlight womenowned businesses in front of the world’s largest corporations, government agencies and
other women-owned businesses. Each is committed to doing business with WBENC-Certified
Women’s Business Enterprises (WBEs) and WBENC WBEs certified through the United
States Small Business Administration’s Women-Owned Small Business Federal Contracting
Program (WOSB). Over 3,000 individuals representing Fortune 1000 corporations,
government agencies, and women-owned businesses attend this prestigious conference.
The high caliber workshops will focus on economic impact and job creation; entrepreneurial
training; innovation; technology and sustainability; and the best ways to access capital and
develop new markets.

Everyone is welcome to attend! However, only WBENCCertified WBEs and regional or national WBENC
Corporate Members may exhibit and/or sponsor. To
register today as an attendee or exhibitor, go to
www.wbenc.org/wbencconf Early bird registration
ends April 13 for attendees.
For more information on sponsor opportunities, contact Paige Adams at padams@wbenc.org

www.wbenc.org
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Call for Auction Items for 2012 National
Conference Silent Auction
The Women’s Business Enterprise National Council (WBENC) is pleased to announce the 2012 Silent Auction call for
donations. The Silent Auction, chaired by Lynn Griffith, President, Welcome Events, will be held on June 19, 2012, at the
Peabody Orlando during the National Conference and Business Fair.

$150,000 Goal.
You are invited to help WBENC achieve its 2012
Auction goal of $150,000 and make this very
special event a success. Donations that generate
excitement, great interest, and great bids are being
sought. Donations could include the following:
Arts
Theatre tickets
Painting/photography
Books
“I am thrilled to SERVE as the National Conference
& Business Fair’s Silent Auction Chair. As both a

Electronics
Computers
Cameras
iPods

donor or bidder on every silent auction in the
LAST eight years I have been certified, I am very
committed to the effort to raise funds for WBENC
and our RPOs. I am ready to roll up my sleeves and
- with the help of all of you - make this the most
successful WBENC Silent Auction ever.”
Lynn Griffith, Silent Auction Chair

Entertainment
Restaurant certificates
Cinema tickets/passes
Family fun/games
Health/Beauty
Spa-related
Jewelry/handbags
All things ‘girly’

Gift Cards
Any retailer
Any denomination
Power Meetings
Breakfast, lunch or
dinner with ‘C’ level
executive
Sports Related
Game tickets or Skybox
memorabilia
Travel
Hotel/timeshare
getaways
Airline/transportation
tickets

Click here to download and review instructions to submit your donation. Any donation will be greatly appreciated. The item
should be valued at $150 or higher.
Donations guarantee national exposure reaching thousands of businesses and may be tax deductible. In addition, early and
generous commitment helps WBENC build excitement for the Auction, and offers another outstanding reason to attend the
2012 National Conference & Business Fair. Proceeds from this event support the programs and services that are provided
by WBENC and its 14 Regional Partner Organizations.
With support from Corporate and Government Members and WBEs, WBENC is confident that it can
achieve or exceed the $150,000 goal. Help make this year’s auction the best yet!

Resources

MatchMaker at 2012 National Conference –
WBE Deadline May 11
What ARE MatchMaker MEETINGS?
On Thursday, June 21, WBENC will host MatchMaker Meetings as part of the 2012
WBENC National Conference & Business Fair. Buyers representing WBENC Corporate
and Government Members will be available to meet with WBENC-Certified Women
Business Enterprises (WBEs) to discuss possible opportunities in various service and
product areas.

Who is eligible?
WBE suppliers must be WBENC-Certified and registered with a full conference
registration (i.e., WBE sponsors, WBE exhibitors and full conference WBE attendees).
WBENC Corporate and Government Member buyers interested in participating in the
MatchMaker Meetings should email matchmakers@wbenc.org

When is the WBE Deadline?
May 11 is the last day for WBEs to register for the conference and be eligible for the
MatchMaker. See note above on eligibility. Register Today!

Are WBEs guaranteed a meeting?
WBENC MatchMakers are designed to have quality meetings for both the WBE and
Corporate Member. Since there are limited opportunities available, we strive for targeted
and meaningful meetings. Corporate Member buyers post sourcing opportunities that
are currently available or will be in the near future, therefore one-on-one meetings are
limited and WBENC is not able to guarantee a meeting for every eligible WBE.

www.wbenc.org
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2012 Scholarship Opportunity
for WBENC-Certified WBEs
Application deadline: July 2, 2012
WBENC is now taking applications for the Dorothy B. Brothers Executive
Scholarship Program. This prestigious scholarship opportunity provides
14 women business owners up to $11,000 each in tuition to a WBENCapproved executive education program and school of her choice.
In order to be eligible, an applicant must be a WBENC-Certified
Women Business Enterprise. The scholarship program is open to WBEs,
regardless of the applicant’s educational background. Applications are
due by July 2, 2012. A Scholarship Selection Committee will review and
score all applications and notify applicants by the end of July 2012. For
more information on the program or how to apply, click here.
Resources

The 2012 Tuck-WBENC Executive Program
Application deadline: July 13, 2012
We are pleased to announce the date for the next offering of the annual
Tuck-WBENC Executive Program, brought to you by IBM: September 30
– October 5, 2012. New this year, the program will be held at the IBM
Learning Center in Armonk, NY.
The Tuck-WBENC Executive Program is a five-day executive development
program for WBENC-Certified women business enterprises (WBEs). It is
an intensive learning experience that focuses primarily on increasing the
competitive advantage and robustness of the participant’s own business.
Up to 50 WBE attendees will form a learning community that will continue
to provide a source of support, expertise, opportunities, and strategic
alliances long after graduation.
Be sure to check our website for further information, on the application
process. Applications will be due July 13, 2012. For further information,
contact bcole@wbenc.org
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Ernst & Young Winning Women™ PROGRAM:
Application Deadline April 30, 2012
Are you a woman entrepreneur with big plans, and the
vision and passion for growing your company? Do you
know a dynamic woman entrepreneur who is on track
to create a multi-hundred-million or billion-dollar
enterprise?
If so, apply to or nominate an outstanding entrepreneur for the Ernst & Young Entrepreneurial
Winning Women™ Now in its fifth year, Entrepreneurial Winning Women is a competitive award and
leadership program that identifies a select group of high-potential women entrepreneurs whose
businesses show real potential to scale – and then helps them do it.

Winners will:
• Join an elite network of the country’s best entrepreneurs and high-growth company leaders.
• Participate in a customized leadership program with year-round activities designed to accelerate and
sustain business growth.
• On a complimentary basis, attend the Ernst & Young Strategic Growth Forum® 2012, the country’s most
prestigious gathering of high-growth companies, November 14-18 in Palm Springs, CA
(www.ey.com/us/strategicgrowthforum).
Eligibility: Applicants are women CEOs who have founded their privately held U.S. companies within the
last 10 years and have achieved at least $1 million in revenue in each of the past two. Typical applicant
company revenue ranges from $1 million to approximately $20 million annually. For more information on
eligibility and how to apply, or to learn how to nominate a deserving woman entrepreneur you know, review
the brochure and visit www.ey.com/us/entrepreneurialwinningwomen . The application period closes on April
30, 2012.
See the results: Documented results demonstrate this program is spurring dramatic growth. Thinking
Big: How to Accelerate the Growth of Women-Owned Companies explores the impact of the Entrepreneurial
Winning Women Program. According to this assessment by the Babson College Center for Women’s
Leadership, revenues of program participants’ companies have grown almost 50% each year on average,
with a corresponding average annual job growth rate of more than 25%.
Hear from the entrepreneurs themselves: Watch this video to learn what the Winning Women™
have gained from this program and see why it is a valuable growth accelerator.

Here’s what one participant has to say:

“Because of the Entrepreneurial Winning Women™
Program, I completely revised my business plan in
order to think bigger and reach my new goal of $100
million in sales. I am now focused on a three-to-fiveyear vision that includes building out our expertise,
the possible acquisition of complementary companies
and investment capital to allow us to scale. Without
hesitation, I encourage other women entrepreneurs
to take the time and apply. If selected, the results are
immediate, and Ernst & Young’s ongoing support and
dedication to our success is invaluable.”
Recognition

Ernst & Young Entrepreneur of The Year
2012 Awards

®

The Ernst & Young Call for nominations is now underway for the Ernst & Young Entrepreneur Of The
Year® 2012 Award. Don’t miss this excellent opportunity to nominate an inspiring entrepreneur or
CEO who is growing her or his company into a market leader.
Now in its 26th year, the Entrepreneur Of The Year® Award is recognized as one of the most
prestigious business award programs in the country, and the only global program that annually
identifies and assesses the best entrepreneurial talent in the world. Since 1986, the Entrepreneur
Of The Year® Awards have honored the men and women who build the businesses and create the
products, services and jobs that advance our economy.
Celebrating the country’s most innovative business leaders, awards are given to those entrepreneurs
who have demonstrated excellence and extraordinary success in such areas as innovation, financial
performance, and personal commitment to their businesses and communities. Learn more about the
program, about the awards, past winners, the benefits of being an award winner and the nomination
process at www.ey.com/us/eoy .
Nominations are due March 9, 2012.
www.wbenc.org
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National Conference & Business Fair
Host Committee
Host Committee Members Shine in Innovative and
Technical Mastery
Two WBEs who are on the Host Committee of the 2012
WBENC National Conference & Business Fair are featured
this month. Each in her own way brings innovative and
strategic solutions to her clients, commitment to her
community, and passion to WBENC.
Terri Hall

leads Doubletake Studios, a visionary multimedia marketing company that is
transforming the way that corporations, communities and non-profits educate their audiences
in their products, services and values.
Since 1997, Doubletake Studios has provided award-winning creative design and marketing
solutions to clients nationally from museums to medical manufacturers. Now it is embarking
on a new frontier of interactive multi-platform storytelling designed to reach and respond to
customers how, when and where they are.
As an example of how Doubletake is on the leading edge of creative delivery, it just launched
an exciting new state wide business ethics education platform across Florida classrooms with
the Florida Council on Economic Education (FCEE) that is a cross among Harvard Business
School case studies, Jeopardy, and You Tube. The interactive platform puts school students
on the front lines of a hypothetical business, where they will have to make critical ethical and
competitive business decisions.
After collaborating on the first scenario, DoubleTake created the company website, the city
website, developed the characters, produced the news videos, Facebook pages, logos, and all
of the logistics for the story engine.
After a series of lessons and classroom instruction, students are presented with a business
case study, a dilemma, in which they make a series of key business and ethical decisions.
The dilemma will be presented as a technique of telling stories across multiple platforms and
formats, in which students become immersed in the story and interact with characters via
videos, websites, blogs, emails and social media. This cloud-based story engine manages all

the characters and content, including plot developments, at
predetermined times or through specific keyword triggers by
participants.
As in real life, the decisions they make will have
consequences on their business, themselves and their
community. Students will actually “role play” the process of
resolving their companies’ ethical and business decisions on
video, and those videos will be judged by a panel of experts.
The top videos will then be uploaded and voted on by
students, teachers, schools, parents, and their communities.
Hall’s creative direction and promotional materials have
earned over 20 national and regional advertising awards for
herself and her clients. Most recently Doubletake Studios
received a 2011 Hermes Platinum Award for creative design
of the WBENC National Annual Report. Hall joined the
2008-2009 Who’s Who of Business Professionals and was
named a WBENC Business Star in 2006.

Lisa Somerville
is President and Chief Executive
Officer of Restor Telecom, Inc.,
the nation’s leading resource to
the communications industry
in rebuilding and restoring
equipment assets and preserving
the integrity of their networks.
Restor serves corporations that
deliver landline, wireless and data
services to commercial and consumer users. Its information
technology professionals, R&D engineers, functional
engineers and component-level repair technicians provide
expert consultation to Restor’s clients. By repairing, storing
and deploying equipment that has outlived its warranty,
Restor significantly reduces the cost of upkeep and allows
its clients to invest in new technologies for their future.
It also creates custom software solutions that consolidate
their supply chain and provide ongoing access to their asset
information.
Lisa was named the President and CEO in January 2005
and has successfully led Restor in its more than 400%
growth since then. She joined Restor in 1999 assuming
strategic, management and executive roles including
Director of Sales and Marketing.

Hall currently serves on the board of the Women’s Business
Development Council of Florida (WBDC-FL) in Miami,
Florida WBENC. In December 2011, she served as Chair
for the WBDC‘s 4th Annual Conference and Trade Show in
Deerfield Beach, Florida.
She also is a member of the American Advertising
Federation Tampa Bay, American Advertising Federation,
WBENC (Florida Affiliate, Women’s Business Development
Center in Miami, FL), Women Impacting Public Policy,
Women on Course (WOC) and The University Club of Tampa.
A graduate of the Mass Communications/Advertising
program at the University of South Florida, Hall currently
serves on the board of the Women’s Business Development
Council-Florida (WBDC-FL) in Miami, Florida.

Under her leadership, Restor has been named one of the
“Top 50 Women-Led Businesses in the State of Florida,”
“Florida’s Best Companies to Work For,” Best Places
to Work,” “Orlando Sentinel Best Places for Working
Families” and one of the Inc. 5000 Fastest Growing Private
Companies America.
Lisa is dedicated to her company, her customers and her
community as a member of the Board of Directors of the
Leesburg Chamber of Commerce, Central Florida Advisory
Board for SunTrust Bank, various Economic Growth and
Redevelopment initiatives, QuEST Forum and the WBENC
2012 Florida Host Committee.
“I have had the privilege to play an intricate role in the
progressive growth and enhancement of a top-notch
organization devoted to our customers as well as our
highly skilled team of employees,” she says. “I am 100%
committed to supporting our corporate culture, thriving
on an ethic of integrity and commitment and devoted to
upholding Restor Telecom’s mission statement... Powered
by innovation, guided by integrity, we help our customers
achieve their most challenging goals.”

Look to hear more from them in the
future and meet them at the National
Conference & Business Fair in Orlando!
www.wbenc.org
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DMSCA Recognizes ALOM
ALOM, a Fremont, California-based WBENC-Certified Woman Business Enterprise, has been
named by the Diverse Manufacturing Supply Chain Alliance (DMSCA) as one of the first
Suppliers to have attained its CMP Level One Performance Maturity Certification. Hannah Kain,
President and CEO, ALOM, will accept the CMP Level One recognition at the DMSCA 2012
Education and Training Conference in Delray Beach, Florida, March 6-8, 2012.

CMP Level One Performance Maturity
Certification means that ALOM has:
(1) C
 ompleted three of five Supply Chain Excellence training modules with supply chain
performance processes defined, measured and characterized for the organization and
projects;
(2) completed 12-point comprehensive internal operational maturity assessment;
(3) received its Executive Performance SCOR card for guiding its further growth and maturation;
(4)commenced an analysis and organizational deployment of performance criteria.
ALOM, which manages its customers’ global supply chains, from procurement to assembly and
fulfillment, was self-enrolled in the DMSCA Corporate Mentoring Program under the sponsorship
of WBENC Corporate Member and six-time recipient of America’s Top Corporations for WBEs,
Johnson & Johnson. ALOM’s CMP trainer was Peter Bolstorff, a DMSCA trainer and consultant,
a nationally renowned supply chain consultant, and author of Supply Chain Excellence Using
the SCOR (Supply-Operational Reference) Model.
As a non-profit membership organization, DMSCA’s mission is to enable its Corporate Members
like Boeing, Cummins Inc., Kraft Foods, Johnson & Johnson, Procter & Gamble, W.W. Grainger
and others to identify, qualify, and select diverse mature and maturing manufacturing and
logistics suppliers for inclusion in high performing global supply chains as partnered and/
or strategic suppliers. Its performance driven Corporate Mentoring Program (CMP) provides
a framework that aligns supplier performance with its customers’ supply chain performance
requirements, enables it to improve management of its downstream suppliers, and expand
operational capacities.
WBENC WBEs are offered a $100 discount to attend the DMSCA National Conference and will
receive a copy of featured speaker Peter Bolstorff’s Supply Chain Excellence–A Handbook for
Dramatic Supply Chain Improvement Using the SCOR (Supply Operational Reference) Model.
The WBE discount code WBEDISCOUNT must be entered into the promotional code area on
registration check-out to receive $100 off the Conference Registration rate and receive a copy of
Bolstorff’s publication at the Conference. For more information and to register for the DMSCA
2012 Education & Training Conference, visit www.dmsca.us/event/2012DMSCAConference.

www.orvwbc.org

www.wbcsouthwest.org

