
EMPLOYER disputes tx 
request from MPN or NON-

MPN physician,  
UR DENIAL Received 

(no liability issues) 

Valid? 






List of Validity Issues:




1. Timely? 4610(g) 

2. Within scope of reviewing 


physician's practice? 4610(e) & 9792.9(g)

3. Inconsistent with MTUS? 4610(f)(2)


4. Communicated to proper 

parties?  4610(g)(2) & 4610(g)(3)(A)


5. UR denial not provided with

necessary medical documents


*see case citations below*

6. IMR Form included? 

Other necessary info?

9792.9.1(e)(5) et seq.


(DWC form IMR)










NO 

YES 
VALID 

MPN  
Employee disputes 

diagnosis or 
treatment 

LC 4616.3(c) 

LC 4616.3(c) 
2nd  Opinion Dr 

within MPN 
Process 

IMR 
GO TO PAGE 2 

FILE DOR, and note 
per Becerra* case 

can request 
Expedited Trial, and  
SEEK WCAB ORDER 

FOR TREATMENT; 
Concurrently file IMR 

Application to 
preserve record 

MPN  
EMPLOYEE disputes (i.e.disagree) 

 diagnosis or treatment, or lack 
thereof 

 

Medical Tx Request 
By a Tx Dr on 

RFA Form 

MPN  
Employee preserves right 

 to transfer care to  
new PTP in MPN 

MPN Dr refuses to 
address a diagnosis 

or prescribe a tx 

 
Written Demand for Request 

for 2nd or 3rd Opinion 
(See attached sample form 

letter)  

I 
M 
R 
 

C 
H 
A 
R 
T 
 

S 
B 
8 
6 
3 

OR


MPN IMR 
LC 4616.4(b) 

After 3rd 
opinion if still a 

dispute 

Within 
30 days,  

fax or mail IMR Application. 
Ask yourself what  

supplemental records 
or reports you need for  

IMR to review, 
Go Get It 

*Becerra v. Utica Nat'l. Ins. Co. 40 CWCR 264; see also, 
Corona v. Church Mutual Ins. Co. 40 CWCR 242;  

See also 9792.9(n) 

LC 4616.3(c) 
3rd  Opinion Dr 

within MPN 
Process 

OR
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