FAQ
Getting Started
Please call or email us anytime to discuss any ideas or inquiries you may have. You can call us at
404.536.3056 to speak to Kim Cheney about your next idea.
For more involved events, we will provide a complimentary consultation.
We will provide you with a clear and concise proposal, including all specific pricing including floral
elements, rental items, or any delivery and installation services for your approval.

General Pricing
At August, we don't like to limit ourselves, and we haven't set a limit on pricing requirements. Some of
the best celebrations would go passed by if we set a minimum price, and we want to be a part of events
within all walks of people's life!
August does require a signed proposal and a deposit of 50% in order to secure any event dates.
There are no refunds on events once signed off by you, simply because other inquiring clients
requesting August's services on your reserved event date, may be turned away.
Payments may be made either by check ,money order or major credit card for a small processing fee.
Any returned checks will incur a $50.00 returned check fee. Please make checks payable to August.
If your event is cancelled and written notification is received at least 30 days prior to your wedding, the
deposit may be applied for flowers to another wedding/event within twelve months of the intended date.
Cancellations made within thirty days forfeit all payments.
Event Install
August will deliver and install all approved design elements for your event on the event date, or soon
before. It is important that all floral items be fresh for the event, and therefore delivery and install are as
close to the event as possible.
Event Dismantle
After your party, we will send a crew to dismantle all floral, props and rental items on an agreed upon
date and time.
A La Carte Orders
August also offers boutique style floral orders or rental items that can be picked up or delivered to you
upon contacting us. This may be a smart option for those with a tight budget that want to order individual
items needed such as bouquets and arrangements for an event. With A La Carte Items, we will provide
upon request some clear cut examples of the type of designs we offer for you to choose from.

upon request some clear cut examples of the type of designs we offer for you to choose from.
Deliveries and On Site Styling
Some of our clients would like their home, office, or the grand lobby of their business styled from a
professional floral designer. August offers this service, delivering our beautiful floral arrangements and
accessories from our studio straight to you.
For those clients keeping up appearances, we also offer reoccurring delivery accounts that we can
quickly set up. We will deliver the arrangement of your choice on a regular basis.This is a great resource
for hotels or businesses with foyers or lobbies that need to be maintained professionally and regularly, or
for those that want to keep their private home fresh and dramatic throughout the year.
Most of our deliveries take place in the Savannah area, though we will always deliver to locations
anywhere.

