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NEW & RENEWING MEMBERS

33 Years
Norwalk Auto Auction
Louis Rudich
562-864-7464

15 Years
Norwalk Union 76 Station
Jacques Labejian
562-868-8659
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EXECUTIVE DIRECTOR
EDITOR,  NCBC

VIVIAN HANSEN
MEMBERSHIP SERVICES 

DIRECTOR
CAREN SPILSBURY

Renewing Members
The following companies and individuals renewed their membership with the Norwalk Chamber of Commerce 

and the services we provide are made possible by  their support.
13 Years
Norwalk Plaza Dentistry
Flora Navarro
562-929-4542

11 Years
F.O.C.I.S.
Reggie Bowie
562-807-6464

DON’T MISS THESE UPCOMING EVENTS!
Thursday - December 13, 2012 - 6:00pm - 8:00pm - Annual Holiday Mixer at Tacos Don Chente
Tacos Don Chente, 11505 Norwalk Boulevard, Norwalk
- - - - - - - - - - 
Thursday - January 17, 2013 - 11:30am - 1:30pm - Norwalk City Council Candidate’s Forum
Norwalk Arts and Sports Complex, 13200 Clarkdale Avenue, Norwalk
Lunch will served.  $15 with RSVP by Tuesday, January 15, 2013 or $20 at the door

4 Years
Capistrano Garden Apartment 
Homes
Nejyredth Velasquez
562-921-4704

3 Years
Offi ce Depot
Katherine Lefl ore
562-406-8686

EXECUTIVE BOARD 

PRESIDENT
LYNDA FISHER

Walmart

VP FINANCE  
KARLA BUTLER

Thompson Bookkeeping

PRESIDENT ELECT
TONI GRIJALVA

Cerritos College
Special Events Co-Chair

VP COMMUNICATIONS/
SECRETARY

ROB CAZARES
Outback Steakhouse

PAST PRESIDENT
JOSEPH DERTHICK

AFLAC

BOARD OF DIRECTORS
MICHAEL BATORY

Walgreens

RICHARD FIERRO
Consolidated Disposal Service

CHRISTINA VICENCIA JONES 
Vicencia & Buckley Insurance Services

CARMEN LIZARRAGA
Southeast ROP

Special Events Co-Chair

RICHARD LeGASPI
TNT Fireworks

GARY MURPHY
Norwalk Florist/Flowers by Alan

TRACY POLLEY
Kelco Sales

Legislative Co-Chair

GORDON STEFENHAGEN
Norwalk Realty

●  ●  ●

LEGISLATION CO-CHAIR
JULIA EMERSON

Southern California Gas Co.
●  ●  ●

CITY COUNCIL LIAISON
MAYOR CHERI KELLEY

●  ●  ●

NLMUSD LIAISON
SUPERINTENDENT 

DR. RUTH PEREZ
●  ●  ●

For More Information, please call the Norwalk Chamber of Commerce at (562) 864-7785

The Member–to–Member Discount Program is a special Chamber program that encourages 
members to do business with fellow Chamber members. The program helps our members 
to save money and to increase their exposure. These businesses are offering discounts to 
Norwalk Chamber Members. Your current Chamber Membership Card must be presented 
when requesting the discount

CAR SALES
BUDGET RENT-A-CAR AND TRUCK & SALES
Phil Arey OR Craig Wicks
12541 Rosecrans Ave.
Norwalk (562)407-2800
$500 Gas Voucher with purchase of car.
While supplies last.

LODGING
RED LION HOTEL 
Yani Lopez 
1850 S. Harbor Blvd 
Anaheim (714) 383-6185
$79 Single-Double Occupancy + 17% 
Occupancy tax & $1 CA Tourism Resort Fee. 
Includes 2 full breakfasts and Parking. Call: 
1-800-733-5464 Pride Rate code: CM6

PAINT
DUNN EDWARDS PAINTS
Mark Campos
12125 Imperial Hwy, Unit B
Norwalk (562) 864-7162
(in Paddison Square - next to Applebee’s)
A 40% discount on paint only.  It’s Simple - 
Just mention that you ara  Norwalk Chamber 
Member

FLORIST
NORWALK FLORIST 
Gary Murphy 
11947 Firestone Blvd. 
Norwalk (562) 863-4478
www.fl oristnorwalk.com
15% discount off all telephone or walk-in 
fl oral orders. 

OFFICE MACHINES
FIRST CLASS COPIERS
Isaac or Tammie
Downey (562) 928-5091
10% off First Service Call
10% off 1st Supply Order

PAYROLL SERVICES
PAY ADVANCE PAYROLL 
Dean Harako 
721 W. Whittier Blvd. Ste. O 
La Habra (562) 697-7920 
New Clients receive one month of Free 
Payroll Services.

BICYCLE SHOP/PARTS
PAT’S 605 CYCLERY 
Ron Patterson 
12310 Studebaker Road 
Norwalk (562) 864-0740 
10% of all products. Show Chamber 
Membership Card for Discount.

HALL RENTAL
NORWALK MOOSE LODGE 
Don Luepritz 
11305 Imperial Hwy. 
S. Whittier (562)864-6867
$100 off Hall Rental + 
1/2 off Yearly Membership - only $30 Call for 
more details

OPTOMETRIST
Dr. PAUL S. CRISMAN, O.D.
Jackie Garcia
13800 San Antonio Dr.
Norwalk (562)864-6535
15% off Eye Exam & Glasses

PLUMBING HVAC
NORWALK/LA MIRADA PLUMBING 
HEATING & AIR CONDITIONING 
Teri Bazen
11661 Firestone Blvd
Norwalk (562) 868-7777
5% off all work

SEWING & VACUUM SERVICES
NORWALK VACUUM & SEWING MACHINE - 
SALES & SERVICE
Bill Sanning
14529 S. Pioneer Blvd.
Norwalk (562) 864-7781
15% OFF on service for vacuum & sewing 
machines.

TIRE SERVICES
PRO TIRE & PREMIER TIRE
Rudy Garcia 
16102 Pioneer Blvd
Norwalk (562) 404-8558
No Sales Tax on Purchases.

TROPHIES/AWARDS
WEST GROVE TROPHIES
Esmeralda Gallardo 
15602 Graystone Avenue 
Norwalk (562) 650-0838
10% off fi rst order. 15% off for schools & 
churches.
On orders of $100 & up.

MEMBER TO MEMBER DISCOUNTS

MEMBER SPOTLIGHT
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MESSAGE FROM THE EXECUTIVE DIRECTOR
     Attract more business with the Six Laws of Eff ortless Networking
     Ask yourself this question. Would you rather make a cold call or follow up with a qualifi ed referral; that is, someone who has already 
expressed some level of interest in your product? If you would rather build your business off  referrals, with potential new business that 
you’ve generated through networking, then you will certainly have the opportunity to make this a reality and experience it fi rsthand 
by implementing the following strategies.
     1.  Bring a Wingman: Rather than fl ying solo at your next networking event, bring a friend, co-worker, or business associate along 
with you. Th is “security blanket” will boost your confi dence and comfort level.
     2.  Your Are Not Alone: Most people who attend networking events have some feelings of apprehension and fear when it comes to 
meeting new people. Remind yourself you are amongst the majority of people who feel the same way you do.
     3.  Keep Your Intentions In Focus: To maximize your eff orts, detach from the outcome of having to generate new business. Your 

only focus should be on having a good time, relaxing, and enjoying yourself as you meet new people and foster new relationships.  If you do, the other stuff  will 
take care of itself as a byproduct of how eff ectively you are managing this attitude.
     4.  Lighten Up! When you go to a networking event, there’s oft en food, music, even a keynote speaker. Th ey are supposed to be fun. Don’t take yourself or 
these events so seriously. Besides, people rather do business with those who are fun to be around and extroverted, not the wallfl ower sitting in the corner.
     5.  Make a Friend First, A Client Second” “Strangers are simple friends that are waiting to be met.” At one point, all of your friends were strangers too!
     6.  Make It About the Other Person: Rely on the pull approach to networking rather than pushing for the result. Instead of talking about yourself, talk about 
them. 
     Finally, instead of asking yourself, “Why would that person want to talk to me?” change the question you are asking yourself to, “Why would I want to talk 
with them?” “How can I deliver value or assist them?” “What can I learn from them?” You will be amazed what you attract when you detach from the outcome 
of “having” to generate new business and just have fun.  - Vivian Hansen

ASK THE EXPERT
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