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Peak Resilience 
Group Counselling Informed Consent

What is Group Counselling?

Group counselling is a small gathering of 6-10 people with similar struggles who come together 
to both give and receive validation, support, and new ideas from one another. Peak Resilience has 
a variety of group programs that attempt to create an environment where honest, interpersonal 
exploration will occur that will benefit all members. In order to create this environment, there 
are certain guidelines that need to be agreed upon by each participant. These guidelines are in 
addition to our informed consent form agreement that you’ve signed and understood as a client of 
Peak Resilience.  

Confidentiality

Therapy is effective because individuals feel safe enough to share vulnerable information in a 
confidential atmosphere. It is important that every member of the group agree to keep what’s said 
in group confidential. Members agree to keep names and identifying information of other group 
members confidential. 

Your group facilitator may discuss what’s happening in the group only with clinicians at Peak 
Resilience in an effort to provide the best services possible. If you have a therapist or helping 
professional outside Peak Resilience and you’d like the facilitator to consult with them, we will ask 
that you sign a release of information form stating that you agree to the release of information.

As with any of our counselling services, we have limits to confidentiality. If the group facilitator 
believes that you are at imminent risk of harming yourself or someone else, we may need to 
release your information to get you support. In addition, if the group facilitator hears of any 
potential abuse or neglect to children or vulnerable adults, we will have to report this information. 
Finally, if your file is legally requested your information may be released (such as a subpoena, ICBC 
claim, etc). 
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Attendance

Attending a group for support can sometimes feel nerve-wracking, especially if you haven’t tried it 
before. You are not alone in this feeling! Most members of group are somewhat nervous before the 
group starts.

This is why we ask participants to make a commitment of regular attendance on behalf of the 
safety of the group. If you cannot attend a group session due to unforeseen circumstances, please 
email or call to let the facilitator know as soon as possible. In your email/message please also 
indicate whether or not it is permissible for the facilitator to share the reason for your absence 
with the group. 

Please arrive 10 minutes before the start of the group. This will allow you to settle in, grab a tea or 
water, and not feel rushed. If you are running late, please text the group facilitator to let them know.

Active Participation

In the first group session, the participants and facilitator will outline group guidelines- any details 
that aren’t in this agreement that will help to create a space that feels respectful and safe-
enough to share thoughts, feelings, and life struggles. We ask group members to share what 
they feel comfortable sharing, while also stretching themselves to take some risks. Ideally, when 
participants share thoughts, reactions and feelings during the group, they increase their self-
awareness and contribute to the personal growth of other group members. 

Each participant will share their thoughts, feelings and reactions  in different ways and be 
comfortable with different levels of sharing. It is requested that as a participant you share what 
is comfortable and actively listen and attend to other group members. Participation does not 
necessarily mean talking. It can also mean listening to what other members have to say. No one 
will ever be forced to share anything that they are not comfortable sharing. 

We ask that participants try to be aware of how often they share the time with other group 
members. If you’re someone who talks more, you might try to speak a little less often to share the 
time. If you’re someone who tends to talk less, maybe you can stretch your comfort zone and share a 
little more. The group facilitator will also help in managing the sharing of time during group sessions.
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Relationships

When participating in the group, members agree to primarily use relationships in the group 
therapeutically, not socially. Group counselling provides an opportunity for learning about one’s 
self in relation to others. If you’re attending group counselling with someone you know, please let 
the facilitator know the nature of your relationship. 

Group members are asked to refrain from dating or engaging in close friendships with other 
members of the group while group is ongoing. At the completion of the group, members can 
discuss the possibility of sharing contact information with each other if they’d like to stay in touch. 
There is no obligation or expectation to do so and it’s fully optional.

Stopping Group

Starting a new group can be difficult at first. We encourage people to try at least two group 
sessions before making a decision to withdraw from the group if it doesn’t feel like a good fit. 
Members will let the group know in advance if they are leaving the group. Group participation 
is on a voluntary basis. If you or the group leader(s) determines that group is not serving your 
needs, you will be referred to other options for support. Should it be discovered that you have 
disregarded any of the policies above, the group facilitator may ask that you stop attending group. 

Money Back Guarantee

We encourage participants to provide real-time feedback on their experience when possible. This 
means that if you’re not happy with something that’s happening in group, we hope you’ll take the 
risk of sharing this in group, or if you’re not comfortable doing that, share feedback directly with 
the facilitator. This way, we can make sure everyone finds the group helpful. Also, if you have a 
concern in group, it’s likely that someone else in group might share that concern!

If you’ve addressed your concerns with the group and/or facilitator and are still unsatisfied, you 
can ask the facilitator and/or Clinical Director for a full refund. We ask that people try to attend at 
least two sessions before they make this decision.
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Signing below means that you understand and agree with the guidelines and will do your best to 
uphold them. Thank you for reading and we look forward to having you in the group! 

(Name of Participant)   Signature of Group Participant   Date

(Name of Facilitator)   Signature of Facilitator    Date


