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The City’s Official Civil Rights Agency

1 2 3 4 5

Fighting discrimination, ensuring equal rights, and helping build stronger communities.



—Reflection from PCHR’s first Annual Report
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Legislative Authority

• First Municipal Human Relations Commission in the Nation
• Established in the Home Rule Charter in 1951

Charged with:

• Enforcing the Civil Rights laws that prohibit discrimination, particularly the 
City's Fair Practices Ordinance, Chapter 9-1100 of the Philadelphia Code 

• Conducting educational programs to promote the equal rights and 
opportunities of all people, including programs that advance understanding 
among people and groups of different backgrounds 

• 9 Commissioners appointed by the Mayor 



PCHR
WHO ARE WE?

• Brings people together across differences and 
resolve community conflicts.

• Offers mediation, conciliation, and referral 
services.

• Supports communities experiencing conflict 
motivated by prejudice or hate based on their 
race, color, ethnicity, or other bases.

Organizational Structure



Compliance Division

Philadelphia Commission 
on Human Relations



The Fair Practices Ordinance

o employment;

o public accommodation;

o housing and real property; and 

o delivery of city services



Race
Ethnicity

Color
National Origin

Ancestry
Genetic Information

Age 
Sex

Sexual Orientation
Gender Identity

Marital/Familial Status

Religion
Disability

Pregnancy
Breastfeeding

Source of Income

ANTI
DISCRIMINATION
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Philadelphia Commission on 
Human Relations

• Life Partnership Registry (2013)
• Reasonable workplace accommodations for pregnant women (2014)
• Fair Credit Hiring (2016) 
• Wage Equity (2017)
• Cashless Retail (2019)
• Hair textures/ Hairstyles (2020)

!
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Community Relations Division

Philadelphia Commission 
on Human Relations





Engagement tools/best practices of CRD







THANK YOU
Kia Ghee, Esq. Executive Director

Email: kia.ghee@phila.gov | Direct: 215.686.4673 

Pamela Gwaltney, Esq. Deputy Director
Compliance Division

Email: Pamela.Gwaltney@phila.gov | Direct: 215.686.4698

Randy Duque, Deputy Director
Community Relations Division

Email: randy.duque@phila.gov | Direct: 215.686.4676 
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Philadelphia Commission on Human Relations
601 Walnut Street, Suite 301 South

Philadelphia, PA 19106
Main: 215.686.4670 | Fax: 215.686.4684  

Anonymous hotline: 215.686.2856
Do Not Solicit Hotline: 215.686.4500
Web: www.phila.gov/humanrelations


