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BEAUTIFUL AND COMPLETE STREETS
Create streets that can function today and 

in the future while maintaining heritage 
attributes of the city.  Provide desirable spaces 

for people to gather at different scales. 

COMPLETE COMMUNITIES
Create communities where residents can 
live, work and play; embrace the diversity 
of residents and build on that complexity.

BUILDING OUT THE TRANSIT NETWORK 
Incorporate key land use planning moves to 
link the priorities in the transit network plan 
that City Council approved in 2016. These 
are to be  built out over the next 15 years. 

PLANNING FOR FAMILIES IN VERTICAL 
COMMUNITIES.

Design the public realm for families; 
maximizing traffic safety and walkability.

PUBLIC SPACE FOR PUBLIC LIFE AT DIFFERENT 
SCALES

Plan the public realm at the city/regional, district 
and neighbourhood scale. Create spaces that are 
destinations where families and communities can 

come together.

ENGAGE THE PUBLIC BETTER
Ensure that those contributing their opinion to 
the growth and development of Toronto reflect 

the diversity that makes up our city. The City has 
initiated a Planning Review Panel to improve 

the diversity of participation to provide input to 
decision-making.  
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Jennifer Keesmaat spoke about Toronto’s rich and diverse history 
and the city’s 6 priorities for sustaining a healthy city as it goes 
through a period of intense growth: 

View presentation slides here.

http://www.canurb.org/s/JenniferKeesmaatPresentationCUIChiefPlanner2016.pdf
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Following Ms. Keesmaat’s keynote, Mary Wiens moderated a panel 
discussion with experts in design, development and philanthropy on 
advancing Toronto’s public realm. They explored how we can create and fund 
spaces to meet the needs of our diverse city in a time of competing economic 
priorities. The core themes that emerged from the discussion are: 
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Creating a sense of belonging 

Ken Greenberg put forward the notion that public spaces are as vital to a 
city as public health or public education, as they are the means by which 
we physically and socially connect. Building on this idea, Anne Brayley 
remarked on the correlation between public spaces and physical and 
mental health of an individual. In providing an opportunity to connect 
physically and socially, public spaces allow people to feel more connected 
with their community. An enhanced feeling of connectedness leads to an 
increased sense of belonging, which is proven to have positive effects on 
both physical and mental health. In addition, Andrew Chisolm added that 

green public spaces allow us an opportunity to connect with nature, which 
has been shown to generate a feeling of serenity, which is often valuable to 
those living in a busy urban centre.

Representative Participation

All agreed that the community must be involved in planning for the public realm 
to be successful. However, achieving complete community participation can 
be a challenge and, as stated by Keesmaat, Toronto itself is currently facing 
a public participation crisis. Using traditional public engagement processes, 
it has been found that a disproportionate number of participants tend to be 
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white, male, homeowners, and over the age of 55. To improve engagement 
and obtain more representative feedback, Gregg Lintern explained that 
Toronto’s Planning Review Panel was developed to be more reflective of 
Toronto and create more equity in decisions made about public life. This 
will help achieve the social license Ken Greenberg suggested is needed in 
developing public spaces. Ken stressed that good plans should be backed 
up by a broad societal consensus rather than being a political tradeoff 
about how to spend the money.

Accelerating change through Philanthropy

Private philanthropy has a rich tradition in the public realm. Brayley explained 
that the role of philanthropy typically has not been to lead public policy in 
this area but to accelerate the pace of change. Recipe for Community was 
referenced as a good example of a public realm project made possible 
through private philanthropy. It is a resident-driven grassroots initiative 
that involves a network of people pooling their resources together to have 
a direct impact on a specific community. Philanthropy enabled an initiative 
that would be unlikely to happen through standard processes.

Attracting new funding

Private funders want to see very high-quality outcomes that they can be 
proud of. Chisholm argued that it is important to consider the quality 
and size of public space projects when seeking private funding. He 
also suggested that cities consider new approaches to the governance 
structures and decision-making processes involved in funding public 
spaces as a further means to encourage new funding. 

Unlocking untapped public assets

In order to advance Toronto’s public realm, Greenberg asserted that it is 
critical to get beyond the illusion that we can refuse to pay what is needed to 
fund public goods. He suggested that there is potential to unlock land assets 
to access untapped financial resources. This involves looking to places that 
have been “hidden” in plain site. The Bentway, a project Ken Greenberg is 
involved in, is an example of an innovative public space that will transform 
the vacant and forgotten area underneath Toronto’s Gardiner Expressway 
into a new gathering place for our city’s growing population. It is when 
untapped resources are employed in this fashion that all types of unforeseen 
relationships, catalytic effects and synergies emerge that were not imagined. 
These, Greenberg stated, are the core ecosystems of public life. 

Increasing Global Competitiveness 

There is a connection to be made between a city’s competiveness and the 
state of its public realm. Chisholm asserted that improving livability is an 
important part of attracting talent, tourists and innovation which makes public 
realm initiatives something that private funders can support.  He added that 
Toronto has an advantage here as it has physical resources of a much 
higher calibre than many other cities which can be developed into high 
quality  public space.

ABOUT 
CUI

CUI is a public good enterprise funded through project work. We deliver non-partisan 
information in accessible formats  in support of decision-making that sustains 
economically, socially and environmentally resilient communities. We accomplish this 
through building teams to develop answers to complex urban problems. More information 
at www.canurb.org

http://www.canurb.org/
https://donor.torontofoundation.ca/fund/recipe-community
http://www.thebentway.ca/

