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Executive Summary  

The EnAbling Change Program of the Government of Ontario supports educational campaigns and 

projects that promote accessibility for people with disabilities. The program provides funding to 

incorporated non-profit organizations with professional networks across an industry or sector to help 

obligated organizations within the sector comply with the Accessibility for Ontarians with Disabilities 

Act (AODA). 

In 2018, the Canadian Urban Institute and Human Space, a division of Quadrangle Architects, 

developed the AllAccess program funded through an EnAbling Change grant, to educate and support 

compliance through an awareness and applied learning campaign. Three participatory workshops 

took place in the Greater Toronto Area to raise awareness and knowledge of Ontario’s Access ible 

Design of Public Spaces Standard (DoPS) as part of the AllAccess program. Participants were asked 

to complete two surveys – one survey before the workshop (which was also available online) and a 

second survey after completing the workshop. The purpose of the surveys was to learn from the 

experiences of professionals involved in the design of public spaces, including the challenges they 

face in implementing DoPS and their ideas for improving and implementing the Standard. The 

following are the key messages that emerged from the survey responses: 

• Significant challenges to the design of accessible public spaces identified include confusion 
about how and where to apply accessibility standards, costs associated with accessibility 
requirements, lack of consequences for not complying with the Standard, and lack of clarity on 
roles and responsibilities. 

• Private developers, property managers, and architects/designers are key target audiences that 
could benefit from more education about DoPS. 

• It would be beneficial for professionals to better understand the importance of accessible 
design by learning from the lived experiences of persons with disabilities, and DoPS could be 
improved by better engaging people with disabilities to understand what works in practice. 

• Accessibility Advisory Committees (AACs), persons with disabilities, and the broader public 
could be better engaged in the development of public space projects in Ontario.  

• Adding more clarity, visual aids, and instruction on how to apply DoPS in specific scenarios 
could make DoPS more effective. 

• Tools such as online resources and checklists could make it easier for practitioners to 
understand and implement DoPS. 

• Most participants indicated they will be able to implement at least two lessons they learned at 
the workshops within their own organizations, which suggests the workshops provided a 
positive learning experience.  
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1 Program Background  

AllAccess is a program of the Canadian Urban Institute (CUI) and Human Space (a consulting 

division of Quadrangle Architects) dedicated to making Ontario’s public spaces more accessible. The 

program is funded by the Government of Ontario’s EnAbling Change Program, which provides 

financial support and expertise to educational projects that promote accessibility for people with 

disabilities and help organizations comply with the Accessibility for Ontarians with Disabilities Act 

(AODA). AllAccess is helping designers, planners, municipalities, property owners, and others 

involved in the design and development of public spaces to better understand and implement the 

Design of Public Spaces Standards (DOPS), the design requirements of the AODA.  

CUI and Human Space have increased awareness and understanding of DoPS through the delivery 

of a website, a series of interviews with practitioners, the AllAccess Toolkit, three participatory 

learning workshops and an online survey. The purpose of the online survey was to gauge awareness 

and compliance among the program audience at the beginning of the project, and to create a 

benchmark against which progress in raising awareness could be measured over the course of the 

program. The survey also sought to collect information on barriers to the effective implementation of 

DoPS. 

In the fall of 2018, CUI and Human Space led participatory learning workshops in Aurora, Oakville, 

and Toronto. At the beginning of each workshop, copies of the online survey (referred to as Survey A) 

were distributed to participants to gauge their understanding of DoPS before completing the 

workshop. At the end of each workshop, a second survey (referred to as Survey B) was conducted to 

assess participants’ learnings from the workshop, understand their challenges with implementing 

DoPS, and identify ideas for tools and resources that would assist them in applying DoPS in the 

future. 

This report summarizes the findings from the online survey and the surveys distributed at the 

participatory workshops. It provides an overview of the results of each survey and then reviews key 

themes and findings across the surveys. The purpose of this report is to (1) promote an improved 

understanding of DoPS and the challenges associated with its application; and (2) inform the 

development of the AllAccess Toolkit of resources for practitioners involved in the design of public 

spaces.  
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2 Overview of Survey Findings 

2.1 Online Survey 

CUI and Human Space launched the open, online survey to collect information on levels of 

awareness, knowledge, and use of DOPS in June 2018.  Professionals involved in the planning, 

design, and development of public spaces were encouraged to participate. Between June and 

October, 151 responses to the online survey were collected. Most responses (54%) were received in 

July, and nearly all responses (98%) were received before the first participatory workshop in 

September. The survey consisted of thirteen (13) multiple-choice questions, two (2) open-ended 

questions, and one (1) question welcoming general comments.  

2.1.1 General Findings 

Online Survey Finding #1: Most participants had experience designing public spaces and typically 

worked for government clients. 

The online survey attracted participants from a broad range of occupational backgrounds, although 

most were involved in the design or development of public spaces (and had previously incorporated 

accessibility features into public space projects (≤85%). When asked which types of clients they 

typically work for, nearly two thirds (64%) of respondents indicated “municipal or provincial 

government clients,” and nearly half (46%) indicated “developers of privately funded projects” (non-

government funded projects). Nearly half of participants were planners (26%) or architects (23%), and 

nearly two thirds (65%) worked for large organizations (50+ employees). 

Most participants in the online survey had some degree of pre-existing knowledge of DoPS, as more 

than three quarters of respondents were either “very familiar” (37%) or “somewhat familiar” (42%) 

with DoPS. Many participants also indicated that DoPS comes into play at their work either “very 

often” (33%) or “somewhat often” (33%), although only a small proportion of respondents (27%) were 

certain that their organization submitted an accessibility compliance report in 2017. The remaining 

participants indicated that their organization did not submit an accessibility compliance report (28%) 

or that they did not know if a report was submitted (45%). 

Online Survey Finding #2: The costs associated with accessibility requirements, a lack of 

consequences for not incorporating accessibility standards, and confusion about how to apply 

accessibility standards were identified by participants as significant challenges. Most believed private 

developers, property managers, and architects could benefit from education on DoPS. 

Participants were asked to rate a series of challenges to designing accessible public spaces on a 

scale of one to three (1-3) by their level of significance. Among the list of options, nearly half of 

respondents identified “costs associated with accessibility requirements” (47%), “lack of 
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consequences for not incorporating accessibility standards” (47%), and “confusion about how and 

where to apply accessibility standards” (46%) as significant challenges to the design and 

development of accessible public space (see Figure 1). When asked which target audience they think 

needs education regarding DoPS (with the option of choosing more than one audience), 80% of 

respondents selected private developers and more than 60% selected planners, architects/designers, 

and property/asset managers. 

 

Figure 1: Online Survey Responses to “What do you think are the b iggest challenges to designing/developing accessible public 

spaces?” (Scale of 1 to 3) 

Online Survey Finding #3: Online resources and checklists would be helpful to participants. 

The majority of survey respondents expressed interest in tools or resources to better understand and 

implement DoPS, with nearly two thirds of respondents (65%) indicating “yes” (they would be 

interested) and 27% indicating “maybe.” Given a list of tools and resources (with the option of 

choosing more than one tool/resource), more than three quarters (78%) of respondents indicated that 

“online informational resources” would be helpful to them. In addition, most respondents indicated 

that “checklists” (71%) and “webinars” (57%) would be helpful resources. 
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2.1.2 Feedback on DoPS 

The two open-ended questions in the online survey asked respondents to provide feedback on how 

DoPS can be improved and what about DoPS is working well. These two questions received much 

lower rates of response than the multiple-choice questions, with only 36% of respondents providing 

feedback on how to improve DoPS and only 19% of respondents providing feedback on how DoPS is 

working well.  

Online Survey Finding #4: Participants believed that DoPS requires more clarity and specific 

directions on how to apply the Standard in different situations.  

The major theme in participants’ feedback on how DoPS can be improved was lack of clarity and 

specificity. Half of all respondents (50%) made some reference to the need for more clarity, more 

prescriptiveness, or more specific requirements.  In particular, many respondents expressed the need 

for more specificity around the application of DoPS in different settings (e.g. for on-street parking, 

recreational trails, playgrounds). Many respondents also pointed to the need for greater alignment 

between DoPS and the Ontario Building Code (OBC). Finally, some respondents suggested that 

more illustrations and diagrams would improve DoPS. 

Unlike participants’ thoughts on what can be improved about DoPS, there was no overarching theme 

in participants’ thoughts on what is working well with DoPS. Some respondents noted that DoPS has 

helped to increase awareness about the need for accessibility in public spaces in general, while 

others appreciated the Standard’s specifications for trails and beach access routes. A handful of 

respondents noted that, while DoPS is imperfect, it is better than nothing and provides necessary 

standards for accessibility. 

2.2 Pre-Workshop Survey  

Copies of the online survey – Survey A – were distributed at the beginning of the each of the 

participatory workshops in Aurora, Oakville, and Toronto. All attendees were given a survey during 

registration and asked to complete and return the survey prior to the workshop. Across the three 

workshops, ‘Survey A’ had an overall response rate of 75%. 

2.2.1 General Findings 

Pre-Workshop Survey Finding #1: Most workshop participants had experience designing public 

spaces and typically worked for government clients. 

Overall, the results of Survey A were consistent with the online survey. As with the online survey, the 

majority of workshop participants were involved in the design and/or development of public spaces 

(80%) and had previously incorporated accessibility features into public space projects (89%). Among 

those who had previously incorporated accessibility features, more than three quarters (78%) worked 

for “municipal or provincial government clients” while one third (33%) worked for “developers of 
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privately funded projects” (non-government-funded projects). Participants also came from a range of 

professional backgrounds, although landscape architects (24%) were the most represented. The 

majority of participants (79%) worked for large organizations.  

A smaller proportion of participants (26%) at the workshops were “very familiar” with DoPS, while 

exactly half (50%) were “somewhat familiar.” Almost one quarter (24%) of participants had “heard of 

it, but [were] not very familiar”, while zero participants had “never heard of it.” When asked how often 

DoPS comes into play in their work, 38% of participants selected “very often,” 47% selected 

“somewhat often,” and 13% selected “hardly ever.” More than one-third of attendees (38%) indicated 

that their organization submitted an accessibility compliance report in 2017, while the remaining 

participants indicated that their organization did not submit a report (15%) or that they did not know 

(46%). 

Pre-Workshop Survey Finding #2: Workshop participants believed that confusion about how and 

where to apply accessibility standards and lack of clarity on roles and responsibilities were identified 

as additional challenges to accessible design. Most believed that private developers and property 

managers were target audiences that could benefit from more education. 

In terms of challenges to designing accessible public spaces, more than 80% of workshop attendees 

identified “lack of awareness about how to design an accessible public space”, “confusion about how 

and where to apply accessibility standards”, “costs associated with accessibility requirements”, and 

“lack of clarity on roles and responsibilities” as either a significant challenge or somewhat of a 

challenge. In line with the online survey, more than half of all workshop attendees identified private 

developers (57%), property/asset managers (51%), architects (43%), and municipal planners (33%) 

as the primary target audiences that require education regarding DoPS (see Figure 2). 
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Figure 2 Online and Workshop Survey (Survey A) Responses to “Which target audience(s) do you think needs education regarding 
DOPS?” 

2.2.2 Feedback on DoPS  

As with the online survey, the open-ended questions on how DoPS can be improved and how DoPS 

is working well received low levels of response. Fewer than half (43%) of all workshop participants 

who completed Survey A provided feedback on how DoPS can be improved, and less than one fifth 

(17%) commented on what about DoPS is working well. 

Pre-Workshop Survey Finding #3: DoPS could be improved by better engaging people with 

disabilities and adding more visual aids. 

In line with the online survey, several respondents to Survey A believed that DoPS lacks detail and 

needs more specific technical requirements. In addition, several respondents suggested that DoPS 

could be improved by increasing the frequency and quality of communication with people who have 

disabilities and receiving more input on what works well for them. Other respondents noted that DoPS 

could be improved by adding more pictures and diagrams, and by adding more regulations for 

specific topic areas (e.g. on-street parking). Finally, like the online survey, a few participants believed 

that DOPS increases awareness of accessibility issues and that having accessibility guidelines in the 

first place is helpful. 
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2.3 Post-Workshop Survey 

2.3.1 General Findings  

Survey B was a follow-up survey with workshop participants. The survey was distributed at the end of 

each workshop and attendees were asked to complete the survey before departing. The survey 

consisted of six (6) multiple-choice questions, two (2) open-ended questions, and one (1) question 

welcoming general comments. Across all three workshops, Survey B had an overall response rate of 

82%. 

Post-Workshop Survey Finding #1: Participants believed the workshops were informative and 

indicated they would recommend AllAccess resources and events. 

There was widespread agreement among participants that the workshops were informative. On a 

scale of 1 to 5, exactly half (50%) of all participants indicated that the workshop was “very 

informative” and well over one third (38%) indicated that the workshop was “fairly informative” .The 

remaining attendees (12%) believed the workshop was “informative” , and no participants indicated 

that the workshop was only “slightly informative” or “not at all informative”.  

Nearly all respondents (96%) indicated “Yes”, the workshop increased their knowledge of the barriers 

faced by people with disabilities, while only two respondents (4%) indicated “No”, the workshop did 

not increase their knowledge. Similarly, most respondents (93%) believed the workshop increased 

their knowledge of accessibility standards and compliance requirements, while four respondents (7%) 

did not (see figure 3 below). Based on their experience at the workshop, participants were asked 

whether they would recommend AllAccess resources and/or events on accessibility standards and 

compliance requirements to another member of their network. All participants (100%) indicated “Yes”, 

they would recommend AllAccess resources and events. 

“It would be great to have more specific requirements  

[in DoPS] -- it may not fit all instances, but it is a starting point to 

assist in describing expectations, so that a solution can be found 

that is functional and appropriate.” 

-Anonymous participant in online survey 
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Figure 3 Percentage of Workshop Participants Who Indicate Increased Knowledge from Workshops 

Post-Workshop Survey Finding #2: Participants indicated that online resources and checklists would 

be beneficial to them. 

Finally, workshop participants were asked to indicate the types of tools and resources they believed 

would be most helpful to them.  Given a list of tools and resources (with the option of choosing more 

than one), most respondents indicated that “online informational resources” (90%) and “checklists” 

(76%) would be helpful. These findings are consistent with the online survey, in which the majority of 

respondents also identified “online informational resources” and “checklists” as helpful resources. 

2.3.2 Workshop Learnings  

Post-Workshop Survey Finding #3: Most participants believed they would be able to implement 

lessons they learned at the workshops within their own organizations. 

The open-ended question in Survey B asked participants whether they would be able to implement at 

least two learnings from the workshop to improve accessibility in their organization within the next 

three months. They were then instructed to indicate the two learnings they would consider 

implementing or why they would be unable to implement two learnings. Across all three workshops, 

most respondents (82%) indicated “Yes,” they would be able to implement at least two learnings 

within three months. 

Among those who selected “Yes,” several respondents indicated they would implement technical 

lessons on accessible parking and exterior paths of travel that they learned during the experiential 

component of the workshop, when participants were led through outdoor public spaces and asked to 

identify and propose solutions to barriers related to DoPS. For example, respondents cited lessons 

they learned on tactile walking surface indicators and minimum widths and slopes for ramps and 

sidewalks. 
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Post-Workshop Survey Finding #4: Many participants believed there is a need to better engage 

Accessibility Advisory Committees, persons with disabilities, and the broader community on public 

space projects to make them more accessible. 

Several respondents also cited the need for more frequent and higher quality engagement with 

Accessibility Advisory Committees (AACs), persons with disabilities, and the broader community on 

projects involving the design of public spaces as a key learning point. Among those who would not be 

able to implement two learnings, some respondents noted that their organizations were already 

implementing items that were covered by the workshop, while others simply felt that they do not have 

the capacity within their organizations to do so (e.g. they lacked the authority, financial resources). 

 

3 Discussion of Findings 

Upon launching the AllAccess program, CUI and Human Space established a target of 250 survey 

responses. By the end of the online survey and workshops, a combined total of 264 responses had 

been received. The online survey was an unrestricted self-selected survey (open to anyone to 

participate), and so the findings cannot be generalized to a larger population. Similarly, the 

workshops were attended by individuals on a first-come, first-serve basis, and so the findings are 

limited to a small sample of participants. 

The survey results provide some insights into the perspectives of professionals involved in the design 

of public spaces. The results suggest that no single profession was overrepresented among 

participants, as individuals in planning, architecture, urban design, and a range of other fields 

participated. However, most participants indicated that they work in large organizations and for 

provincial or municipal government clients. These findings suggest that a considerable proportion of 

participants were public servants.  

The survey results also suggest that a significant barrier remaining to the design of accessible public 

spaces is lack of awareness and clarity around accessibility standards – including how and where to 

apply accessibility standards and who is responsible for their compliance. Given that most 

participants identified private developers, property/asset managers, and architects and designers as 

target audiences requiring education about DoPS, the results suggest that a key challenge moving 

forward will be raising awareness and understanding of accessibility standards among stakeholders 

“I will inform coworkers of the relationships between DoPS  

and the Ontario Building Code, and engage with municipal Accessibility 

Advisory Committees on public space design projects.” 

          -Workshop participant on improving accessibility in their 

organization 

 



Summary of Survey Findings                                                                        

 

 

            

Page:  

t11 

 

 

 page 11 of 17  

 

working in the private sector. Increased awareness and education may help to minimize the costs 

associated with accessibility standards, or the perceived costs, which were also identified as a 

significant challenge by participants.  

Many survey participants believed that DoPS lacks specificity and clarity, and that this is something 

that could be improved. One potential solution suggested by participants is to include more pictures, 

diagrams, and examples of how to apply DoPS in different scenarios. In addition, several participants 

believed they benefitted from learning about the lived experiences of people with disabilities, and that 

DoPS could be improved by better engaging people with disabilities to understand what works in 

practice. Moreover, several respondents believed that DoPS could be improved through greater 

alignment with the OBC.  

Overall, participants’ feedback on the workshops was overwhelmingly positive. Most participants 

believed the workshops were informative and increased their knowledge about the barriers faced by 

people with disabilities and of accessibility standards and compliance requirements. In addition, all 

participants indicated that they would recommend AllAccess resources and/or events on accessibility 

standards and compliance requirements to another member of their network. Among potentially 

useful resources, participants identified online informational tools and checklists as resources that 

would be most helpful to them.  

Finally, most participants indicated they would be able to implement at least two learnings to improve 

accessibility in their organizations. Several participants cited technical lessons they acquired during 

the workshop, while others pointed to the need for greater engagement with AACs and persons with 

disabilities on public space projects. All of these findings suggest that the workshops were a success 

and had a meaningful impact on participants. 

 

 

“Thanks for starting the conversation.” 

-Anonymous feedback in workshop survey 
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Appendix B: Copy of Post-Workshop Survey (Survey B) 
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30 St. Patrick Street, Suite 500, Toronto ON M5T 3A3 

Phone: 416-365-0816 Email: amcdonough@canurb.org Web: allaccesspublicspace.ca 

  

 
 

 

              

mailto:amcdonough@canurb.org

