Engaging
Vulnerable
People
An Education Initiative
The Centre City has historically been the focal point
for delivering programs and services to vulnerable
and marginalized Calgarians, particularly those
experiencing homelessness due to poverty, mental
health and addiction issues. People living and working
in the Centre City can expect to encounter people
experiencing homelessness on a daily basis.
Not all Calgarians are comfortable being approached
by someone who is homeless or having to ask them
to leave their property or change their behaviour.
People living and working in the Centre City have
expressed an interest in better understanding
vulnerable Calgarians who live downtown so they
can engage in a more positive way. Social service
agencies and The City of Calgary are partnering to
provide workshops to respond to this interest.

About the workshops:
Workshops provide participants with:
•
•
•
•

Accurate information about Calgary’s homeless
population;
Sensitivity skills for relating to people experiencing
homelessness;
Safety and non-violent crisis intervention
techniques to increase confidence; and
Increased knowledge of available community
resources when help or advice is needed.

This workshop introduces some of the basic principles
of non-violent crisis intervention, including skills to
keep yourself safe while working with a person in
crisis. Participants will learn how to use verbal diffusers
to deescalate a person in crisis.

Format:
Three hour workshops and 1.5 hour workshops are
available. The three hour workshop takes place at
a homeless shelter in the Centre City and includes
a tour of the facility. The Calgary Drop-In & Rehab
Centre, Salvation Army, Alpha House and Mustard
Seed are all partners in the program. Your group can
choose the training site.
The 1.5 hour workshop does not include a tour and can
be conducted at a location convenient for your group.
Workshops are being coordinated by the Calgary
Drop-In & Rehab Centre. To participate in or book a
workshop, contact Samantha at 403.699.8207, or at
SamanthaU@thedi.ca. There is no cost but donations
are accepted.

Who can access the workshop?
Workshops are designed for residents, community
groups, business owners and their employees,
who would like to train up to 15 people at a time.
Larger workshops can be offered but our preference
is to run multiple workshops with fewer participants.
For individuals who would like to take the workshop,
contact Samantha to find out about space in
scheduled workshops.

For more information http://www.calgary.ca/PDA/
pd/Pages/Centre-City/Engaging-VulnerablePeople.aspx.

Outline – 3 Hour Version

Outline – 1.5 Hour Version
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10 mins

Arrival at training site (local
Calgary shelter). Introduction to
training staff.

5 mins

Introduction to training staff.

15 mins

“Talk Back” from participants about
their perceptions of homelessness,
mental illness, addiction, and their
experience with people creating social
disorder.

45 mins

Condensed non-violent crisis
intervention course, simulations
influenced by “Talk Back”.

Condensed non-violent crisis
intervention course, simulations
influenced by “Talk Back”.

20 mins

Communication Skills in
Engaging Vulnerable Persons –
Ideas and Discussion.

Communication Skills in
Engaging Vulnerable Persons –
Ideas and Discussion.

5 mins

Community briefing with handout
of available community resources.

20 mins

60 mins

30 mins

“Talk Back” from participants
about their perceptions of
homelessness, mental illness,
addiction, and their experience
with people creating social
disorder.

15 mins

Community briefing with handout
of available community resources.

45 mins

Tour of the local Calgary shelter,
focusing on resources for people
who are homeless, mentally ill
and/or actively addicted.

