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What’s
Prompt?

“Sometimes I forget that it is
a really important thing for
me to take my medication
every day – so it is good to
be reminded of that.”

Center for Health Research
3800 N. Interstate Avenue
Portland, OR 97227
Phone: 503.528.3982

Prompt
is Support.

prompt

medication support program

“The calls are helpful to
people like me, because
I forget to order my
medicine. I look in my pill
box and go, “Oh no! I’m
out!” because I’ve forgotten
to order.”

Prompt Program
Automated reminder calls to reﬁll your heart
health prescriptions.

The Prompt Medication Support Program is a new,
free service designed to help Kaiser Permanente
members get the most benefit from certain
important heart health medications prescribed for
lowering cholesterol, controlling blood pressure,
or reducing the risk of heart disease. As part of the
Prompt Program, you will now receive automated
medication refill reminder calls for these heart
health medications. Studies show that taking these
medications every day as prescribed can reduce
the risk of heart attack and stroke and thus have a
tremendous impact on our members’ health and
quality of life.
Why am I receiving Prompt Program reminder calls?

You are receiving Prompt Program refill reminder
calls because you have been prescribed one or
more of the following medications:
•
•
•

Statins (such as Simvastatin or Lovastatin)
Angiotensin Converting Enzyme (ACE)
Inhibitors (such as Lisinopril or Enalapril)
Angiotensin Receptor Blockers also known
as ARBs (such as Losartan or Valsartan).

Funding for this program comes from a federal grant from the
Agency for Healthcare Research and Quality.

While all your prescribed medications
are important to your health, the Prompt
Program is specifically designed to help you
get timely refills of these important heart
health medications and reduce your risk of
cardiovascular disease.
How It Works

The Prompt Program will:
•
•
•

Remind you when it’s time to refill
your statin or ACEI/ARB medication
Offer to transfer you to the Kaiser Permanente
24-hour automated mail order pharmacy
Offer to transfer you to speak with a Kaiser
Permanente pharmacist

When will I get reminder calls?

When your medication is about to run out or is
overdue for a refill, you will get an automated
reminder call that can connect you directly to
the pharmacy to order your refill.
You may receive up to 5–10 calls per year
depending on how often you need a refill.
“It feels really personal to
me to have Kaiser call me
to remind me of my heart
medications. I feel really
good about that.”

The calls, which will last about 1–2 minutes,
are made Monday–Saturday between
10 a.m. and 8 p.m.
What if I get a reminder and I don’t
need a reﬁll?

When we ask you if you would like to
transfer to the pharmacy refill line, simply
say no and the call will end.
What if I can’t take the call because
I’m not at home?

If someone else in your home answers when
we call, we’ll ask them to put you on the
phone. If you are not at home, we will leave
a message on an answering machine or with
the person who answers the phone.
How will I know the call is from Kaiser
Permanente?

When you answer we will identify ourselves
as calling from Kaiser Permanente.
If you have any questions, contact the
Prompt Program at Kaiser Permanente at
503.528.3982 or toll-free 1.866.404.0792.

Someone may call you to ask your opinion of this
new program. If you would prefer not to receive
such a call, please call the study phone number
above to let us know.

