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Number of services requested across all contact types, grouped by problem need
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Number of services with 15 or more requests across all contact types
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CATHOLIC COMMUNITY SERVICES OF
LANE COUNTY

Case/Care Management
Diapers
Electric Service Payment Assistance
Emergency Shelter Clearinghouses
Food Pantries
Gas Service Payment Assistance
General Clothing Provision
Heating Fuel Payment Assistance
Homeless Drop In Centers
Housing Search Assistance
Prescription Expense Assistance
Records/Licenses/Permits Fee Payment Assistance
Rent Payment Assistance
Temporary Mailing Address
Transportation Passes

ST VINCENT DE PAUL OF LANE COUNTY Bathing Facilities
Bus Fare
Community Shelters
Comprehensive Job Assistance Centers
Food Pantries
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General Clothing Provision
Heating Fuel Payment Assistance
Homeless Drop In Centers
Homeless Safe Parking Programs
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Prescription Expense Assistance
Rent Payment Assistance
Rental Deposit Assistance
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Transitional Housing/Shelter
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Food Stamps/SNAP
Gas Service Payment Assistance
Heating Fuel Payment Assistance
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Top 4 agencies referred to across all contact types
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There were 108 instances where there wasn't an appropriate referral for the contact's requested need. Housing requests
represent the largest number of unmet community needs. Volunteers/donations represent the greatest proportion of unmet
community needs.

A referral may not be available for various reasons. In some cases, agencies are at capacity for a program; community need
often outweighs the help available. There are many services within a need category, and some services simply don't exist in a
community. Unmet community services with two or more requests are displayed below.
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Mental Health/Addictions
Education
Grand Total 90%

100%
100%
100%
99%
98%
98%
96%
96%
96%
93%
91%
88%
86%
83%
80%
68%
50%

984
4

18
5

98
108
40
26
68
88
13
10

168
272

5
40
17

4

10%

1%
2%
2%
4%
4%
4%
7%
9%

12%
15%
17%
20%
32%
50%

108

1
2
1
1
3
4
1
1

23
48
1

10
8
4

What are potential community gaps by need?
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What are potential service gaps?
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Age and gender

The current gross annual income poverty
level for a family of 4 is $24,250.
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How do calls, emails, texts, and web searches vary across 211info's service area?
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